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TEPMHWHBI 1 OITPEJAEJIEHUSA

AxknunonepHoe odémecrBo «HaumuoHanbHasi cHCTeMa ILIATEXKHBIX Kapt» (AO
«HCIIK») — opranuzanus HallMOHAJILHOM CHCTEMbI IUJIATEKHBIX KapT, KOTOpas OKa3bIBaeT
OTEpAI[MOHHBIE YCIYTHM M YCIYrH IUIaTeXHOro kiupuHra B Cucreme OBICTPBIX IUIaTEX el B
cootBercTBuU ¢ [IpaBunamu I1C banka Poccuu.

Bank — AKIUMOHEPHbIN KOMMEPYECKMM BAHK «EBPO®HUHAHC
MOCHAPBAHK» (akinumoneproe o6mectBo). Mecto Haxoxnaenus: 121099, Poccus,
r. Mockga, yi. HoBerit ApOart, 1. 29. ['enepanbhas nunensust banka Poccum Ne 2402,

Bank-ornpaBuTeab — KpeauTHas opraHuzauus (B ToM uucie baHk), sBistomascs
YyactHukoM CHCTeMBl OBICTPBIX IUIATEKEH, KIMEHT KOTOpoH sBisieTcs OTHpaBUTENEM I10
Omnepanuu C2C/Me2Me.

Bank-nonyyarenb — kpeauTHas opranuzanus (B ToM uucie baHk), sBisromiascs
VYuactHukom CucteMbl OBICTPBIX IIIATEXKEH, KIMEHT KoTopou siBisercs llomydarenem mo

Omneparuun C2C/Me2Me.

JoroBop AuUCTAHHUOHHOTO OaHKOBckOro oocayxuBanus (Jorosop [ABO) —
noropop mexay Knuentom u bankowm, 3akimtoueHHbI nyrem npucoenuHenus KimeHra k
Ycenosusim J1BO.

3asiBjieHue 0 npucoequHeHnu K YciaoBusim JABO — nucbMeHHOE BOJICU3BSIBICHUE
Knuenta 3akmounts Jlorosop JbO.

3aperucTpupoBaHHbIi HOMEp — HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBIN
Knuentom B 3asBnenuu o npucoenuueHuu k Y cnosusim JJbO wunu 3asBieHnn o cMeHe HoMepa
MobmibHOTO Tenedona s ueneit Jlorosopa J1bO.

HNnentudukarop moJiyyareisi CpeacTB — HOMEp MOOWIbHOro TenedoHa
(poccwuiickoro ormeparopa MOABMXHOW paguorenedonHoit cBsa3u) [lomydaresnst JeHEKHBIX
CPEACTB, MO3BOJSIOIMIMM OJHO3HAYHO YCTaHOBUTH [lomyuaTenss NEHEXHBIX CPEACTB Cpeau
OTIPENIETICHHOTO MHOKECTBAa KJIIMEHTOB B baHke-Tioyydarene W ONpeNeNuTh PEKBU3UTHI IS
OCYLIECTBJIEHUS MepEBOA ICHEKHbBIX cpeacTB [lonmyyaTento.

Kuanent — ¢pusnueckoe nuio, 3akmouunsiiee ¢ bankom Jlorosop JBO.

Omnepatop Cucremsl OblcTpbIX miaTexeil (Onepatop) — LleHTpanbHbIil OaHK
Poccuiickoit deneparuu (nanee — bank Poccun).

OnepanuonHo-kaupuHrosbiii neHTp CBII (1anee — OIIKL CBII) — AO «HCIIK».

Onepanusi C2C — onepauus Mo NepeBOy JACHEKHBIX CPEACTB B PYOIIsSIX C yKa3aHHEM
Wnentudukaropa nomyqarens cpeacts nocpeacrsom CBIL.

Onepauus Me2Me — onepamusi Mo TepeBONy ICHEKHBIX CPEACTB B PYOsIX IO
3anpocy banka-nosydarens nocpeactsom CBII.

OrnpaBurenb — Qusuueckoe auuno (B ToM uyucie KiueHT), co cyeta KOTOPOTo
CHHCBIBAIOTCA JIeHexHbIe cpencTBa 1o Onepanuu C2C/Me2Me.

Hoayuarear — ¢usnueckoe nuuo (B ToM uyucie KimeHrt), Ha cyeT KOTOpOro
3aYHUCISAIOTCS JIeHe)KHbIe cpeacTBa o Onepaunn C2C/Me2Me.

IMpasuaa IIC banka Poccuu — HopMmaTtuBHBIE akThl banka Poccum, onpenenstomme
IIpaBUJa IUIaTeKHOM cuctemel banka Poccun.

CepBuc — npenocraBisieMass baHKOM BO3MOXHOCTh coBepiueHuss KimeHtom
nocpeactBom Cuctembr EuroLink (B Tom umcne ee moOuiabHON Bepcuu) Onepariuii
C2C/Me2Me B mosib3y (pU3HUECKUX JIUIL, @ TAK)KE TTOJTYICHHS/CITUCAHMsI JICHS)KHBIX CPEJICTB Ha
Cuer (co Cuera) Kmmenra mnocpenctBom CBIl ¢ wucnoms3oBanuem Hpentudukaropa
MoJTyyaTelis cpeicTB (IIPU HATMYUU TEXHUYECKOM BO3ZMOKHOCTH).
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Cucrema ObicTpbix miatexeii (CBII) — cepBuc OBICTPBIX TUTATEKEH TIIATEKHOM
cucrembl banka Poccum, peanmusyembii bankom Poccum m OIIKI[ CBII, npu ycinoBumu
NPUCOECTUHEHUsI OaHKOB K 3TOMY cepBHCY B kKauecTBe Y4yacTHUKOB CBII.

Cucrema EuroLink - cucrema ITUCTAaHIIMOHHOT'O OaHKOBCKOT'O
oOcmyxuBaHusl GU3HUECKUX JIUI, HCmonb3yemas KimmeHTom B coorBeTcTBHHM ¢ JloroBOopoM
b0, B ToM yncie B KayecTBe DJIEKTPOHHOTO CPEACTBA IJIATEkKa.

Cayx0a KIMEHTCKOH MOJIepP:KKH — Tojpa3jeneHue baHka, oOCyIIecTBIsAOIICe
uHpopMalMoHHYI0 TonaepkKy KimentoB mnpu oOpamenun B bank mo Tenedony,
OIy0JIMKOBaHHOMY Ha KopriopaTuBHOM MHTepHeT-caiite banka www.evrofinance.ru.

Croponbl — bank u Knuenr.

Cuer — cuer KimeHnra B poccuiickux pyOJisix, OTKpbITbIH B baHke Ha ocHOBaHHM
JI0roBopa 0aHKOBCKOT'O CYeTa M/MJIM IOTOBOPA CUeTa BKJIAJA «J10 BOCTPEOOBAHUS.

Tapu¢sl banka — pazmep Bo3HarpaxzacHus banka 3a npenocrasienue KimeHrty ycmyr
IO [IEPEBOJIaM JIEHEKHBIX CPEICTB ¢ ucnosb3doBanueM CBII.

Ycaous CBII — Hacrosiue YcCioBHs NPEIOCTaBICHHUS CEpPBUCA IO TEPEBOIY
JIEHEKHBIX CPEACTB B paMKax CHCTEMbI OBICTPBIX ILIATEKEH.

Yceaosus IBO — yrBepkneHHsie baHkoM YclioBUS AMCTaHIIMOHHOTO OaHKOBCKOTO
obciyxxuBanusi  pusmueckux Jsmr  mocpeactsom  Cucremsr  EuroLink B AO  AKB
«EBPO®MHAHC MOCHAPBAHK».

YuactHuk Cucrembl ObicTpbix miarexeii (Yuacthuk CBII) — kpegutHas
opraHuzaius, koropas B coorBerctBuu ¢ IIpaBunamu IIC banka Poccum umeer nocrtyn k
ycIIyram I0 MepeBOay JACHEXHBIX cpeAcTB ¢ ucnoib3oBanueM CBII, a taxxe dunuan takoi
KpeauTHOM opranu3auuu. bank sisnserca YuactHukom CBII.

1. OBIIME ITOJIOKEHUA

1.1. Hacrosimue Ycnoust CBII ycTraHaBmuBaroT MOPSIOK mpenocTaBiieHus KimeHTy
Cepsuca, nopsiiok copepirenust Oneparuii C2C/Me2Me, a Takke onpenessiioT BOSHUKAIOIUE
B OTOI CBSI3M IIpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.2. Bank ¢ mensio o3HakomiieHus Kimenra ¢ YcmoBusimu CBII m mHOpM™manmei,
npenxycmotpennoit YcnoBusimu CBII, pasmemaer Bcio HeoOxonuMyro WHGOpPMAIUIO Ha
KopropaTuBHOM MHTepHeT-caiite banka wWww.evrofinance.ru w/wimm pasmeniaet 0ObSIBICHHS
Ha CTEHJaX B CTPYKTYpHBIX Tojpa3feleHusix baHka, OCYIIECTBISIOMUX OOCTyKHBaHUE
KnnenTos.

1.3. Mowmentom ny6nukauuu Ycnouid CBII u uHdopmamum, a Takke MOMEHTOM
o3HakomsieHus Knuenra c¢ onybnukoBanHbiMH YcnoBusiMu CBII u undopmanmeit cuuraercs
MOMEHT HX MEPBOT0 pa3MeIIeHus Ha KopropaTuBHOM MHTepHeT-calite banka.

1.4. Hacrosmme VYcnoBus CBIlI pacnpoctpansitorcs Ha Kimenra B ciydasx,
npeaycMoTperHsix Jlorosopom JIBO mexnay bankom u Knuenrom.

15. UWsmenenme VYcaouit CBIl  ocymectBusiercss bankom B mopsake,
MPEyCMOTPEHHOM B pa3zdesie 6 Hactosimux Y cnosuii CBIL.

1.6. Ornomenuss CTOpOH, HE YyperyiaupoBaHHbIe HacTosmmumHu YciaoBusmu CBII,
PEryJIMPYIOTCS 3aKOHOAATENBCTBOM Poccuiickoii denepanun, HOpMaTUBHBIMU akTaMu baHka
Poccun, a Takxke 10roBopaMu, 3aKI0YE€HHBIMU Mexay CTopoHaMH.

1.7. Pasmep u nOpsAAOK YyAEpKaHUA KOMHCCHOHHOTO BO3HAarpaxiaeHWus 3a
npenocrasienue bankom yciayr B pamkax Cepsuca B coorBercTBUU ¢ YcnoBusimu CBII
ycTaHaBIuBalOTCs coriacHo Tapudam banka.


http://www.evrofinance.ru/
http://www.evrofinance.ru/
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2. YCJIOBUSA TPEJOCTABJIEHUSA CEPBUCA

2.1. Knmment aBromatudecku mojnkiodaercs kK CepBUCY ¢ MOMEHTAa IPHCOCIUHCHUS
Knuenra k YcnoBusim CBIT (npy Hamuyuu TEXHHYECKOH BO3MOXKHOCTH; TIPU €€ OTCYTCTBUU - B
MoMeHT npucoequuenusi Kmmenra k  VYcmoBusim  CBII, Kiument aBroMarndecku
npucoenunsiercss kK CepBuCcy ¢ MOMEHTa BO3HMKHOBEHHSI TaKOW BO3MOXKHOCTH) U B paMKax
CepBuca nojay4aeT BO3MOKHOCTb:

2.1.1. cnuceiBaTh JAeHEXHBIE cpenctBa co cBoero Cuera B banke mnocpenctBom
ykazanus MpenTudukaropa nomydaTelsis CpeiCcTB NP ycloBUM nojkiatodeHus [lomyuarenem
YCIIYTHU 3a4UCIICHHUs ¢ moMolbio VinenTudukaTopa monyuarens CpeacTs,;

2.1.2. ycranaBnuBath baHk B kadecTBe «baHKa IO yMOJYaHHIO», KOTOpBIH Oyzaer
aBTOMaTHYeCcKu npeioxked OTnpaBuTento s nepeBo1oB B agpec Knuenra no CBII,;

2.1.3. monyuars Ha cBoii Cyer B baHke JeHEXKHbIE CPEICTBAa MOCPEICTBOM yKa3aHUs
Otnpasutensmu  Mnentudukaropa monydarenass CpeACTB IPH  YCIOBUH  TOAKIIOUYCHHS
KnuentoM yciayru 3auncienus ¢ moMmolbio Mnentudukaropa moiaydarens CpeAcTB U BbIOOpa
Knuentom Cuera u3 uncna ceoux CuertoB B untepdeiice «Hactpoiiku — IlepeBoab» Cuctemsl
EuroLink (B unrepdeiice «Hactpoiiku — CrcremMa OBICTPBIX ILUIATEKEN» MPH HCIIOIb30BAHUN
moOunsHOU Bepcuu Cuctemsl EuroLink).

Knuent yBemomiieH W corjaceH, 4Tro B Cliy4ae, €CIM WM TMOJKIIOYEHA yciyra
3a4uClIeHUs ¢ moMoIblo Maentudukaropa noayyarens cpeicTs, IPU STOM paHee BbIOpaHHBIN
Kmuentom Cuer 3ayucieHus TMEpPeBOAOB 3aKPBIT WM OaHKOBCKas KapTa1 SIBIISICTCSA
HEJEHCTBYIOLIEH, TO JCHEXHBIE CpEeACTBa 3auMciAroTcs Ha Cuyer, omnpezaeneHHbd bankom
camocrosTenbHO U3 uncia CyeroB 0 MOMeHTa oudepeaHoro BblOopa Knuentom Cuera
3auMCIIeHHs TepeBoIoB U3 uucna cBoux CueroB B uHTepdeiice «Hactpoitku — IlepeBoas»
Cucremsl EuroLink (B wunTepdeiice «Hactpoiiku — Cucrema OBICTPBIX IUIATEXKEW» IpU
UCIIONIb30BaHUU MOOMIBbHOM Bepcun CucreMsl EuroLink);

2.1.4. pa3zpemiaTth CHHCBHIBaTh JIEHEXKHBIE cpeacTtBa co cBoero Cuera B banke mo
3arpocam U3 baHkoB-Mosyyaresei Mnmpu ycloBHM MOJAKIOYeHUss KineHToM NaHHOHM yciyru u
BbIOOpa uM Cueta u3 uncia ceoux CueroB B unTepdeiice «Hactpoiiku — [1epeBoasr» Cuctemsl
EuroLink (B unTepdeiice «Hactpoiiku — Cructema OBICTPBIX IUIATEXKEH» MPH HUCIOIb30BAHUH
MoOunbHOU Bepcun Cuctems! EuroLink);

2.1.5. HacTpauBaTh MepevyeHb baHKOB-TIOMydYaTeNel, MO3BOJSIONIMA MPOBOIUTH 0€3
MTOATBEPKICHHS JOTOJHUTEIBHOIO COTJIaChs CIIMCAaHKUE JEHEXKHBIX CPEACTB co cBoero Cyera B
banke no 3anpocam baHkoB-1mIoyyaresnen.

KnmeHt yBemomileH W COTJIaCeH, YTO B Cllydae OTCYTCTBHS HACTPOWKH YKa3aHHOTO
nepeuHs: baHkoB-monydaresnei, MOATBEPKICHUE IOMOJHUTENLHOTO COTJIacHUs Ha CIHCAHUE
JICHe)KHBIX cpenctB co cBoero Cuera B baHke mno 3ampocaM baHkoB-momydareneit
OCYILECTBIISICTCS MOCPEACTBOM Iepexojga B MoOwibHYr0 Bepcuto Cuctembr EuroLink mo
CCBUIKE, TIOJYYCHHOU B CMC-COOOIICHHH.

2.1.6. 3ampammuBath B uHTepdeiice «[lmaTexxu u nepeBobl» — «3anpoc Ha MEepPeBO U3
npyroro 6anka (CBII)» mepeBoa AEHEXKHBIX CPEACTB CO CBOEro cuera B baHke-oTmpaButese
JUIs 3aunciaeHus Ha cBoi Cuer B banke npu ycinoBuu nojkiatodeHust KinnmeHnrom nanHoi ycinyru
B banke-ornpasurerne.

2.2. KnueHT HaCTOSAIIUM JaeT CBOE COTJiacke Ha MCIOIb30BaHUE 3apeTUCTPUPOBAHHOTO
HOoMepa (pocCHiiCKOro ormeparopa MMOABHXKHON paanoTene@OHHON CBA3M) B KauyeCTBE

1 Cuer, coortsercTByrommii gaHHON GaHKOBCKOM Kapre, BoiOpan Kiuentom B kadectBe CueTa 3auuciieHUs
HEPEBOIOB
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Wnentudukatopa moiaydyaTens CpPeICTB MPH MOCTYIUICHHH JIEHEXKHBIX cpeAcTB Ha ero Cuer B
banke ot npyrux nonws3oBareneid CbII nocpeactsom CBII.

KiuenT yBenomiieH M corjaceH, 4ro B Cilydae, €ClIM 3aperuCTpPUPOBAHHBIA HOMEp
KinuenTa coBnaznaer ¢ 3aperucTpupoBaHHBIM HOMEpOM Apyroro KimenTa, nepeBos JeHEKHBIX
cpeactB B baHK C HCHOJIB30BaHHMEM TaKUX 3aperUCTPUPOBAHHBIX HOMEPOB B KauecTBE
Wnentudukaropa nojydaress CpeCTB HE OCYILECTBIIACTCS.

2.3. N3menenue KnrentoMm 3aperucTpupoBaHHOTO HOMEpA OCYIIECTBISIETCS B TIOPSIIKE,
npeaycmoTpeHHoM Y cinoBusimu BO.

3. IOPSIJIOK COBEPIIEHMS OIEPAIIAIA

3.1. lopsinok coBepiienus Onepanuii C2C

3.1.1. lenexwusie cpeacrsa no Onepanuu C2C MoryT ObITh 3auuciensl KinueHty npu
ucnoap3oBanun OtnpaBureneM 3aperucTpUpoBaHHOro Homepa KimeHta B KadecTBe
Wnentudukaropa noaydarens cpeacTs, yuactuu banka B coorserctBytomeit Onepanuu C2C B
kauecTBe banka-nonyuatens u ycranosiaeHuu Kimenrom Cuera 1is 3a4MCIEHHUS C TOMOIIBIO
Wnentudukatopa moiayvaresns CpeACTB B COOTBETCTBUHM ¢ M.11.2.1.3 Hactrosmux Ycnosuit CBII.

3.1.2. Jlenexwnsie cpenacta no Onepanuu C2C mMoryT ObITh nepeuncieHsl KitmeHToM co
Cuera B banke Ha ocHoBanuu copmupoBanHoro B Cucreme EuroLink Pacmopsbkenust (kak
oHo omnpexaeneno Ycnosusimu J1bO, nanee mo Texcty — «Pacnopspkenuey). Unentudukarop
HoJIyJartens CpeACTB B TaKOM ciaydae BBoauTcs Kinuenrtom B unTepdetice “bricTpblil nepeBoa
(CBIT)” Cuctemsr EuroLink.

IIpu yxazanuu Knuenrom MWaentudukatopa mnoaydarenas CpencTB Uil Lenel
coctaBieHus: PacropspkeHust ucnonb3ytorcs nannele, npenoctaBieHHbie OIIKI[ CBIT mo
¢axty ux nepenaun B AO OIIKI[ CBII bankom-nonyuarenem. [lanee nonydenHsle bankom ot
OIIKL] CBII cBenenust bank mpemocraBnser KnweHTy s mpoBepku (BKIIOYas, HO HeE
OTPaHUYMBAsACH): HaMMeHOBaHUe banka-noxydarens, GpaMuins, UMs, 0OTYECTBO (IIPU HATHYUH)
[Tosryuarenst (cBeeHUSI MOTYT MPEJOCTABIATHCS B MACKUPOBAHHOM BH/JIE).

B cnydae ycnemHoil mposepku KimeHTOM npenocTaBieHHBIX cBeneHUH, KiueHt
nojanuceiBaeT u nepenaet B bank Pacnopsikenue B nmopsjke, onpeaeneHHoM Y cinoBusmu J1B0O.
3.1.3. KimueHty MoskeT ObITh OTKa3aHO B IpPHEME U UCTIOTHEHUU PacriopshkeHus:

- Ip¥ OTCYTCTBUHU coriacus [lonydarens A1eHEeXHBIX CPEICTB HA 3aUUCIICHHUE JEHEKHBIX
CpPE/CTB Ha €ro CUeT ¢ UCIOJIb30BaHneM MaeHTudukaropa nosyyaTesns CpeicTs;

- TIpY HAJIMYUM MHBIX OTPaHUYEHHH, YCTaHOBJIEHHBIX BaHKOM-TMoiyuaTesneM 1o cyery
[Tonyuarens;

- npu BbiiBIeHMH Omnepanun C2C, COOTBETCTBYIOIIEW NpPH3HAKaM OCYIIECTBIICHUS
nepeBo/ia IEHEKHBIX cpeIcTB Oe3 cornacus Knuenra.

B nanHoM ciydae yBenomiieHHe 00 OTKa3e B IMpHEME M UCIOJHEHUU PacnopspkeHus
OJTHOBPEMEHHO OyzaeT sBisercst 3ampocoM banka Ha momydyenue ot KimeHTa cornacus Ha
npoBeneHre uUM noBTopHOM Omepamun  C2C, aHAJIOrMYHOM OTKJIOHEHHOM. KimeHT
NoATBepkIaeT npoBeneHue nosropuoit Onepannu C2C, obpatusiuck B bank uepes Ciyx0y
KJIIMEHTCKOW moasepk k. B cimywae, ecnu KnumeHnT mocne npoBeneHuss baHkoM mpouenypsl
AyTeHTH(QUKAIIMKM TOATBEpKIaeT mpoBeaeHue mnosropHoi Omepanuu C2C, KnmeHT cHoBa
dopmupyer Omeparuto C2C, aHaATOTMYHYIO OTKJIOHEHHOW, a baHK ocymecTBiaseT ee
IPOBEJCHUE IPU  YCIOBUM OTCYTCTBUS COOTBETCTBYIOIIMX OrpaHM4YeHMd baHkoMm
Poccun/OIIKI] CBIl/bankom-mionydarenaemM, a TakKe €ClId Olepaius HE MPOTHBOPEUUT
3akoHozaTenbcTBy Poccuiickoit denepannu, noropopam mMexay CTOpoHaMH.

3.2. Ilopsinok coBepuienusi Onepanuii Me2Me

3.2.1. llenexunle cpenctBa no Onepaunn Me2Me moryt ObITh 3auncieHsl Ha Cuer
Knuenra mpu ¢opmupoBanuun um B Cucreme EuroLink 3ampoca Ha mepeBOn JICHEKHBIX
CPEJICTB CO CBOETO cueTa B banke-ormpaBuTene (3amnpoc Ha nepeBoa u3 apyroro 6anka (CBIT)).



3.2.2. Jlenexnsie cpenctBa mo Omepannmu MeZ2Me moryt ObiTh crimcanbl co Cuera
Knuenta B banke Ha ocHoBaHuu 3ampoca u3 banka-momyuarens (nmaiee — 3ampoc) U mpu
ocymectBiennn Kimentom nactpoek B Cucreme EuroLink B coorBerctBum ¢ m.2.1.4.
Hacrosmux Yciouit CBII. Tlpm »sTomM 1y ocymiecTBiieHHMs crnucaHuss baHkom 0e3
JOTIOTHUTEJIBHBIX COTJIacuil co cTOpoHbl KimeHTa HEOoOXOAMMO OCYHIECTBUTH HACTPOMKHU B
cooTBeTCcTBUH C 11.2.1.5 Hactoammx Yciaosuil CBhII.

Hactosmum Krnment naer cornacue (akuent) Ha wucnoiHeHue bankom 3arpocos,
MOCTYNUBIIMX B TeueHHe cpoka neiictBus Joroopa /IbO, B mosHOW cymMme, yka3aHHOW B
3anpoce (kKoau4ecTBO 3ampocoB He orpannyeHo). [Ipu s3Tom cnucanue AEHEKHBIX CPEACTB CO
Cuera ocymiecTBisieTcsi bankoMm B mpejienax ocraTtka JIeHeXKHbIX cpencTB Ha Cuere (C yueToM
KOMHCCHOHHOTO BO3HarpaxaeHusi B cootBerctBuu ¢ Tapudamu banka). Knuent mopydaer
banky criuceiBath J1100BIE CpeACTBa, nmoctynatomme Ha CyeT, B cymme, yKazaHHOHM B 3arpoce,
Y IIEPEUHCIIATh ICHEKHBIE CPEJCTBA HAa CBOM CYeT B baHKe-moydarese.

3.3. KuneHT yBeIOMIIEH | COTJIaCeH, 4To B 1essix coBepienust Onepanuii C2C/Me2Me
UCIIONIL3YIOTCSL CBENEHUST B O0OBEME, NPEIyCMOTPEHHOM 3aKOHOAATEILCTBOM Poccuiickoi
®enepanuun, npenocrasisieMbie OIIKL] CBII u Yuactaukamu CBII nocpeactsom CBII.

3.4. Kiuent mnopywaer banky mnpu cosepuiennn Omnepauuit  C2C/Me2Me
npenocraBiatb banky Poccum, OIIKL[ CBII, VYwuwactaukam CBII, OrnpaBurensm,
[Tonywarensim HeoOxoaumeie st coBepmeHus oOnepanuii C2C/Me2Me nannbie Knuenra (B
ToM uucie Juis npoBepku OtmpaBureneM JaHHbIX [lomydatens), a Takke HHQOpPMALUIO O
CaMOM TIepEBOJI€ JEHEXKHBIX CPEACTB U O BOZMOXKHOCTH baHka coBepIINTh NepeBO/] AEHEKHBIX
cpencTs B paMmkax Cepsuca.

IlepenaBaeMbIMM B COOTBETCTBUM HACTOSLIMM ITYHKTOM JaHHBIMH MOTYT SIBIISITHCS:
damunus, ums, otuectBo (mpu  Hamuuuu) Knwmenta; Homep Cuera  KimeHra;
3aperucTpupoBaHHBIM HOMEp; CBEJIEHUS O JOKYMEHTE, yIOCTOBEPSIOUIeM JUYHOCTh KineHTa;
UICHTU(GHUKAIIMOHHBI HOMEp HaJIOroIIaTeIbIlKa W/WIK aJpec BPEMEHHOMN/MOCTOSHHON
peructpanuu/pakrudeckoro mnpoxuBaHus Kouenra. JlaHHble mnepenaioTcsi B 00beMe U
dopmare, yctanoBneHHoM B CBI1.

B wmensx nomyuenuss ycinyr B pamkax CepBuca KimeHT BbIpakaeT coriacue Ha
00paboTKy C HCHOJB30BAHHWEM CPEJICTB aBTOMATH3allMM WM 0€3 TaKOBBIX, YKAa3aHHBIX B
HACTOSAIIEM MTYHKTE MEPCOHANbHBIX JaHHbIX KineHTa baHKkoM U COOTBETCTBYIOLIMMU JTUIAMH,
KOTOpBIM IIEpENAIOTCs NepcoHanbHble AaHHble Knuenta. [Ipum 3Trom baHk M ykazaHHblE B
HACTOALIEM ITYHKTE JIMa UMEIOT MPaBO OCYILECTBIATH CIEIyIoIINe NeHCTBUS (onepaiium) uin
COBOKYITHOCTh [JEHCTBHI (omepanuii) B OTHOUIEHMM IE€PCOHANbHBIX JaHHBbIX KimeHra,
KOTOpbIE HEOOXOAMMBI WIIH JKeJIaeMbl JUIsl TOCTHXKEHHUS BBILICYKa3aHHBIX IesIel: cOop, 3amuch,
CHUCTeMaTH3allul0, HAKOIUIEHHe, XpaHeHHe, YyTouHeHHue (OOHOBJIEHUE, HM3MEHEHUs),
W3BJICUCHHE, WCIIONB30BaHWE, Tepenady (mpemocraBienue, faoctyn) banky Poccum, OIIKI]
CBII, Yuactaukam CBII, Ilonyuaremo wnum OtnpaButento no Onepanuu, 00e3lIn4YUBaHUE,
OiokMpoBaHMe,  ynaajeHue,  yHuUuToxkeHue. OOpaOoTka  MEpPCOHANbHBIX  JIaHHBIX
OCYILECTBIISICTCSI ¢ TPUMEHEHHUEM CJIeIYIOIUX OCHOBHBIX CIOCOOOB (HO, HE OTPaHUYMBASACH
UMH): XpaHEHHe, 3aluch Ha OyMa)KHble U DJIEKTPOHHBIE HOCHTENM M HX XpaHEHHe,
COCTaBJIEHUE IepeuHel, MapkupoBka. Hacrosmiee cornacue Ha 0OpabOTKy MEpCOHAIBHBIX
JAHHBIX JEHCTBUTENBHO B TeUeHHE JecsaTH JeT. [lo ucreueHun yka3aHHOTO Cpoka JeicTBHe
COIVIacHs CYMTAETCA IPOJUIEHHBIM Ha KaX[Ible CIEAYIOIIME IATh JIET IpPU OTCYTCTBUU
cBeleHUil o ero or3biBe. KiMEeHT BIpaBe OTO3BaTh HACTOsAIIEE COIJIacMe Ha 00paboTKy
NEPCOHANBHBIX JAHHBIX, 0OpaTUBIINCH B BaHK JIMYHO WM HampaBUB YBEJIOMIICHHE Yepes
Cucremy EuroLink. KnmeHT yBemomiieH M COTJIaceH, YTO OT3bIB TAKOTO COTJIACHS MOJKET
IIOBJIEYb HEBO3MOYKHOCTh OKa3aHUs ycayr B pamkax Cepsuca.

3.5. Kimuent yBemomsieH u corjaceH, 4to pacdersl 1mo CBII ocymectBisitoTcs B
cootBercTBuM ¢ IIpaBunamu IIC banka Poccun, norosopamu mexny bankom Poccun, OIIKI]
CBII u Yuactraukamu CBII. B CBII mMoryr ycTaHaBiIMBaThCS OTpaHUYEHHUS] TO KOJUYECTBY



HEYCIEITHBIX TIOMBITOK YCTaHOBIEHUS «baHKa TO YMONYAaHWIO» WM BBINOJHEHUS WHBIX
omnepanuit/aeicTBuit, a npu BeEBIeHHH Oneparuu  C2C/Me2Me, cooTBeTCTBYIOMIEH
MpU3HAKaM OCYIIECTBIICHUS TIEpeBOa IEHEKHBIX cpeAcTB 0e3 cornacusi KimeHnrta, BO3MOXKeH
OTKa3 B €€ MPOBEACHUH, B ATOM ciiydae KiueHT BipaBe 3alpoCUTh B MOPSIKE, YCTAHOBICHHOM
Yenouamu JIBO, nHactosumumu  YcnoBusmu CBII, npoBeaenune mnostopHOoit Omnepanuu
C2C/Me2Me, aHanOrM4HON OTKIOHEHHOM.

4. OTBETCTBEHHOCTbH CTOPOH
4.1. ITIPABA, OBA3AHHOCTHU BAHKA
4.1.1. baunk Brpase:

1) B opnocTopoHHEM TmOpsake U3MEHATH/mononHATh YcnoBus CBII B mopsaxe,
ycTaHOBJICHHOM HactosiuuMu Y ciousimu CBIT;

2) YcraHaBauBaTh U U3MEHTh JTUMHTHI 10 Oneparusim C2C/Me2Me (ux KOJIUYEeCTBY,
CyMMe | JIp.);

3) B ogHOCTOpOHHEM TIOpsIIKE M3MEHATh Tapudbl ¢ u3BenienrneM Kirenra He mo3mee,
yemM 3a 10 (mecarp) KajmeHAapHBIX JHEH 10 BerymieHuss TapudoB B Cuily, IyTeM
ommyOJIMKOBaHUs MH(POpPMAIMU B TOPSIKE, MPEIyCMOTPEHHOM B MyHKTax 1.2-1.3 HacTosAmmx
Vcnosuit CBII;

4) Otka3zarp Knuenty B ucnonHeHuun PacnopspkeHus, OTKIOHUTH 3ampoc, a TaKKe
sanpoc KimeHta Ha mnepeBog M3 Apyrux baHKOB-oTIpaBUTENEH, €CIM UX HCHOJHEHUE
IIPOTUBOPEYUT 3aKOHOAATENbCTBY Poccuiickoin @enepanny, HOPMATHBHBIM akTaM baHka
Poccun, Ycnousim CBII, IlpaBunam IIC banka Poccun, YcmoBusam JIBO wumu norosopy
Mexy CTOpoHaMH, ONpeNeNsoIeMy MOPSA0K IPOBEACHHS ONepaluii 0 COOTBETCTBYIOIIUM
CueTtam;

5) Orkazarp B mpoBeaenuu Omepanuu C2C w/mnun Me2Me, cooTBeTCTBYIOIIEH
MpHU3HAKaM OCYIIECTBICHUS MIepeBOia IEHEKHBIX Cpe/ICTB O0e3 cornacus Knuenra,

6) Omnpenensats Cuera, ¢ KOTOPBIX OCYIIECTBIIAETCS CIMCAaHUE BO3HArpaxkaeHus banka
3a npenoctaBieHHble KiMeHTy yciiyru no nepeBoay JE€HEXHBIX CpeicTB B pamkax CepBuca;

7) IlpuocrtanaBnuBaTh/Ipekpamiath ucnojgp3oBaHue CepBuca TMOJTHOCTBIO WM
YaCTUYHO MPHU YCTAHOBJIEHHHM COOTBETCTBYIOUIMX orpaHnuyeHuid bankom Poccum mnm OITKI]
CBII n/unu TeXHUYECKOW HEBO3MOXKHOCTH TaKOTO HCIIOIB30BAaHMS, a TAK)KE B MHBIX CIydasX,
MPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM Pocculickonn denepauuu WIM JOTOBOPOM MEXKIY
CropoHamu.

4.1.2. baHk 00s3aH:

1) IlpenocraBnsate KimeHTy BO3MOXHOCTh ucnoib30BaTh CepBUC B MOpSIKe,
yCTaHOBJIEHHOM HactosimuMu Y ciaousimu CBII;

2) Undopmuposats Kinenra o coBepmennbix Kinentom Oneparusx C2C/Me2Me B
nopsiike U crnoco0amMu, YCTaHOBIEHHBIMU YcinoBusiMu JIBO u IpyruMu JOTOBOpaMHU MEXIy
CropoHamy;

3) Xpanuth 6aHKOBCKYyIO TaiiHy 00 Omnepammsx C2C/Me2Me Knuenra u cBeneHuil o
Knuenrte, 3a HCKIIOYEHUEM CIy4aeB, YCTAHOBJICHHBIX 3aKOHOAATENIbCTBOM Poccuiickoil
®denepannu WK corjiacoBaHHbix ¢ KireHToMm.

4.2. TIPABA, OBA3AHHOCTU KJIMEHTA

4.2.1. KinueHt 00s13aH:;
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1) OcymectBasate onepauun B cooTBeTcTBUU ¢ YcnoBusimu CBII, Ycnosusmu J1BO,
3aKoHoJaTenbCcTBOM Poccuiickoit denepannu, 1oropopamu Mexay CTopoHamu,

2) [IIpemocraBnare baHKy JOCTOBEpHYIO H aKTyalbHYI0 WHQPOPMAIUIO IS
OCYLIECTBJICHUS OIlE€paluil;

3) B cmywae yrparbl KOHTpOJii Haj 3aperuCTPUPOBAHHBIM  HOMEPOM  —
He3aMeUIMTENbHO cOO0IuUTh 00 3TOM B baHK;

4) CBoeBpeMEHHO OIUIaYMBaTh BO3HAarpaXKaeHWe 3a yciayru B pamkax CepBuca u
BO3MelaTh pacxo/ipl banka B coorBercTBuM ¢ Tapudamu;

5) He pexe oaHoro pasa B 5 (Is1Th) KaJeHAAPHBIX JHEH 3HAKOMUTHCS ¢ MH(OpMaLne,
nyonukyemoii bankom B cootBercTBuu ¢ nyukmamu 1.2, 1.3 Ycnosuii CBII.

4.2.2. KnueHr Brpase:

1) Ionyuats or banka uHdopmamnuio o cosepiieHHbx Onepanusx C2C/Me2Me B
nopsiake, npexycMorpeHHoM [Jorosopom /IO u apyrumu norosopamu Mexay CTopoHamu;

2) B nro60e Bpemst paspeliaTh/3amnpeniath MoJydeHrue JACHSKHbIX cpeactB Ha Cuer ¢
ucrnosb3oBanueM MaeHTudukaTopa moiaydaressi CpeICTB U CIIUCAHHUE JCHEKHBIX CPEICTB CO
Cuera no 3anpocam B pamkax Cepsuca,

3) Onpenenary Cuet, Ha KOTOPBIA OCYIIECTBISETCS 3aYHCICHUE JIEHEKHBIX CPEJICTB C
ucnoib3oBanueM Maentudukaropa moxydarens cpeAcTs B pamkax CepBuca,

4) Onpenenars Cyer, ¢ KOTOPOTO OCYIIECTBISACTCS CIHCAHHE JICHEXKHBIX CPEACTB IO
3anpocam B pamkax CepBuca,

5) VcranaBnuBaTh mepedeHb baHKOB-ToNydaTeneld, 4YbM 3ampochl HCHONHSIIOTCS
baHKOM B aBTOMaTUYECKOM pEXKHUME.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. KnueHT HeceT OTBETCTBEHHOCTD 3a.

1) IlpaBWIBHOCTD M aKTyaJbHOCTh yKa3aHus baHKy 3aperucTpupoBaHHOIO HOMEpa U
HOMepa MoOmibHOTO Tenedona [loxydarens npu noaszoBanuu CepBUCOM;

2) TlpaBUIBHOCTH M AKTYaJbHOCTh CBOMX HICHTU(MHKAIMOHHBIX JaHHBIX W HHBIX
JIAaHHBIX, ITPEJOCTABIICHHBIX baHKy;

3) IIpaBWIBbHOCTH W aKTyalbHOCTh MepeuHs baHKOB-MoJydaTenei, YbM 3ampocChl
UCIOJIHAIOTCA baHKOM B aBTOMaTUYECKOM PEKUME.

5.2. bank He HeceT OTBETCTBEHHOCTH 34

1) HeBbInoJHEHNUE, HECBOCBPEMEHHOE WJIM HEMNPABUIBHOC BBIMIOJHCHUE OICpallyii
C2C/Me2Me, BbI3BaHHOE TIpeaocTaBiieHHneM KIMEHTOM HEIOCTOBEPHOW W/WIM HETOYHOU
uH(popMaiui, BBOJOM KIIMEHTOM HEBEpHBIX [aHHBIX, a TaKXKe 3a HapylleHue padoThl
Cuctemsl EuroLink B pesynprate ommb0OK U HETOUHOCTEH, OMyHIeHHBIX KirmeHToM;

2) TlonHoe MM YAaCTUYHOE HEHMCIIOJHEHHE CBOMX O0S3aTEbCTB, BBITEKAIOIIMX M3
Venosuii CBII, ecam Takoe HEWCIIOMHEHHE BBI3BAHO OOCTOSITEIIBCTBAMHU HEIPEOI0THMMON
CHWJIBI, B TOM YHCIIE PEIICHUSMU OPTaHOB 3aKOHOAATEIBHOM, Cy/IeOHON W/WITH HCTIOTHUTEIHHON
Biactu Poccuiickoii denepannu, a Takxe banka Poccun, KOTopbie 1€/1al0T HEBO3MOKHBIM JIJI5
banka BbITIONTHEHUE CBOMX O00S3aTENbCTB; 3ajJep)KKaMu Tuiatexeil mo BuHe banka Poccum;
BOCHHBIMU JIEUCTBUSIMHU, CTUXUWHBIMU WJIA UHBIMH O€JCTBUSMH, TPOUCXOASIIUMH B PaiOHAX,
OUIMATEHO MPU3HAHHBIMHA HAXOISIIIMMHUCS MO/ BIUSHUEM BBIIICYKa3aHHBIX OOCTOATEILCTB,;

3) 3a ommbku KiueHTa, COBEpIICHHbIE WM TP YyKa3aHUH PEKBU3UTOB IS
OCYIIECTBJICHUS TEpPEBOJa JCHEKHBIX CPEJCTB, B YACTHOCTH, HO HE HUCKIIOUUTEIBHO, MpHU
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yKa3aHUM HeNpaBWIbHOTO MneHTudukaTopa moiyyaTesns CpeiCTB WM HEKOPPEKTHOW CYMMBI
nepeBojla JACHEXKHBIX CpeICTB. B ykasaHHbIX ciydasx nopydeHue banky o mnepeBoje
ACHCIKHBIX CPCACTB CUHUTACTCA HCIIOJIHCHHBIM bankom HaqJICKalllumM 06pa30M, a Kmuenr
CaMOCTOSITEJIbHO ~ yperyJupyeT BCE€ BO3MOXHbBIE JalbHEHIIME TNPETeH3UMM  W/WiIn
B3auMopacuetsl ¢ [lonyuyarenem;

4) 3a umenpenacraBienue/npeacrasienne He B moaHoM oO0beme OIIKIL] CBII Banky
CBEIICHM, HEOOXOMUMBIX Uil (popmupoBaHUS W ucHoJiHeHUs Pacmopsbkenus Knuenta u
pacueTHOro JIOKYMEHTa B COOTBETCTBUHU C 3aKoHoAareiabcTBoM Poccuiickoit denepaunuu, a
TaKk)Ke HEOOXOAMMBIX Ui (DOPMHUPOBAHHS M HWCIOTHEHHS 3ampoca Ha TEPeBOJA U3 JIPYTHX
bankoB-ornpaButenei, a Takxe koppektHocTh peaoctaBieHubix OIIKI] CBII cBenenuii;

50 3a cbou B pabore CepBuca, 3a OTCYTCTBHE TEXHMYCCKOW BO3MOYKHOCTHU
ucnonszoBanusi Knmuenrom CepBuca, B ToM uucie npu HapymeHusx B pabore CBII, pabore
OIIKL] CBII unu ucnonszyeMbix KiueHToM ycTpoicTB, 3aepKKaMu 00pabOTKU ONepaiuii mo
Bune OIIKII CBIT,

6) IlocienctBust HapymieHus KimeHTOM TpeOOBaHHA M TOJIOKEHUH HACTOSIIHX
Vcnosuit CBII;

7) HeBosmoxkHocts BbimonHeHus omepamun  C2C/Me2Me, cOOTBETCTBYIOIIEH
MpU3HAKaM OCYIIIECTBIICHUS TIEPEBOIa JICHEXKHBIX CPelICTB O0e3 cornacus Kinuenra,

8) 3a mocnenctBus BeinogHeHHs Omnepauun Me2Me Ha OCHOBaHMM HaJyIeXKallluM
oOpa3om odopmiieHHOro 3ampoca baHka-mosmydarensi, NPU3HAHHOIO BEPHBIM U IMPHUHSITOrO
baHKOM K HCIIOJTHEHHIO.

6. ASMEHEHUME YCJIOBUH CBIT

6.1. YcmoBust CBII moryt ObITh M3MEHEHBI 10 MHUIMATHBE baHKa myTeM BHECEHUS
U3MEHEHUH W/UIN TOTIOJIHEHHUH B Y CIIOBHS, B TOM YHCIIE IyTEM YTBEPXKIEHUS HOBOW pelaKIu
VYcnosuit CBII, B mopsiike, yCTaHOBIEHHOM HacTOSIIUM pasneniom Y cinoBuii CBII.

6.2. 3menenus u/unu gononnenus B YcinoBusi ChIl, BHecenHbie baHkoM, BCTymawT B
CHWiy 1Mo wucTedeHun 5 (MATH) KaJeHOApHBIX JHEH C Jarel onmyOiuKoBaHUs baHkoM
uHpopManuu 00 3TUX U3MEHEHUSIX W/WIM JOMOJIHEHUSIX JTUOO0 ¢ JaThl BCTYIUIEHUS! U3MEHEHUH
W/WIM IONOJIHEHUH B CUJTy, €CJIM TakKas JlaTa yKa3aHa B OIYyOJIMKOBAaHHOM MH(OpMalKU, HO HE
panee 5 (ITH) KaleHAAPHBIX THEW C JaThl OMyOJIIMKOBAHUS WH(POPMAIHH.

B cnyuae msmenenusi 3akoHomatenbcTBa Poccuiickoit ®eneparuu, Ycmosus CBIT mo
MOMEHTa MX M3MEHEeHHs baHKOM MPUMEHSIOTCS B YacTH, HE MPOTHBOpEYAIeH TpeOOoBaHUSIM
3akoHoJaTenbcTBa Poccuiickoi denepannm.

6.3. B cayuae Hecornmacus KiumeHTa ¢ U3MEHEHMSIMH W/HWIM JIOTIOJHEHHUSIMH,
BHeceHHbIMH B YcioBus CBII, win ycnoBusmu HoBoW pepakiuu YcnoBuid CBII, Knuent
BIIpaBe pacTopruyTh Jorosop JIbO B nopsake, yctaHoBieHHOM B Y cnoBusax JBO.

6.4. baHk He HeceT OTBETCTBEHHOCTH, eciM WH(popMarms 00 W3MEHEHHWW W/WIN
nononHennu YcnoBuih CBII, omyOnukoBaHHas B TOpSAKE W B CPOKH, YCTaHOBIICHHBIE
Vcenousmu CBII, He Obla monydeHa W/WAM HM3y4YyeHAa W/MIM TPAaBUIBHO HCTOJIKOBAHA
KnuenTtom.

6.5. JIroObie n3meHenus u/uinu gomnoiaHeHus B Y ciaoust ChII ¢ MomMeHTa MX BCTYIIIICHUS
B CHJIy PaBHO pacIpOCTpPaHSIOTCS Ha BCEX JIMILL, NpucoeauHuBmmxcs kK Ycnosuam CBII, B Tom
yucie npucoeauHuBmuXcs K Ycnousm CBII panee naTel BCTyIUIGHUS W3MEHEHUW W/MIA
JIOTIOJIHEHUH B CHILY.



