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COIrTAIEHUE
00 MCMO0JIb30BAHUH 3JIEKTPOHHON CHCTEMBI
AUCTAHIIUOHHOT0 0AHKOBCKOI0 00C/TyKUBAHUS

Hacrosmee Cornamenne 00 HCHONB30BaHUU 3JIEKTPOHHOH CHCTEMBI JUCTAHLIMOHHOIO
0aHKOBCKOro obOciyxuBaHus (nanee — CoramieHue) siBISETCS JOTOBOPOM IPUCOEAMHEHUS B
COOTBETCTBUM cO cT.428 I'paknaHckoro kozaekca Poccuiickoit @enepanyu, U 3aKI0YAeTCs B
HOpsiIKE, YCTaHOBJIEHHOM HacTosAmMUM CoriameHuemM.

TepMHHBI U onpeneJeHus

B HaCcTOAIICM Cornamesnuu CICAYIOIIUEC OMPCACIICHUA HMCIOT CIICAYIOIICEC 3HAUCHUC.

Bba3a nannbix — 0a3za nanubix banka Poccun o ciydasix U mombITKaX OCYIIECTBICHUS [IEPEBOIOB
JICHEXKHBIX CPEICTB 0e3 J0OpPOBOJIBHOIO COTJACHS KIIMEHTA, KOTOpas COJEPKUT CBEICHUS,
oTHocsmuecsa Kk KimueHTy u (wim) ero sJeKTPOHHOMY CPEICTBY IUIaTeX a, B TOM YKCJE CBEACHUS
(denepanbHOro OpraHa HCIIOJIHUTEIBHONW BIacTH B cepe BHYTPCHHHX JIeT O COBEPIICHHBIX
MIPOTUBOMNPABHBIX JEHCTBUIX, OTydyaeMble B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

Bank — AKIJUOHEPHBII KOMMEPUYECKHNI BAHK «EBPO®UMHAHC MOCHAPBAHK»
(akmonepHoe  oOmiectBo)  (momHoe  HammeHnoBanue), AO AKb «EBPO®UHAHC
MOCHAPBAHK)» (cokpaiieHHOEe HauMeHoBaHue), ajgpec: 121099, r. Mocksa, yi1. HoBblit ApOar,
1.29, obununanbHeiil caiit B cetn «MHTepHET»: WWW.evrofinance.ru, resepasibHast JIMIICH3Us Ha
npoBegeHue 0aHkoBckux onepanuit Ne2402, Beiannas bankom Poccun 23.07.2015 .

Baapenen ceprupuxara kiawua nposepku Il — Knuent, kotopomy Bbigan Ceprudukar
kimoya npoBepkd DIl B coOTBETCTBMM C TpeOOBaHUSAMM JAEHCTBYIOLIETO 3aKOHOJATEIbCTBA
Poccuiickoit @enepanuu.

JlokymMeHTanMsi — BCE pYKOBOJCTBA, HWHCTPYKIIMH, TEXHHYCCKUE OIMCAHUS W Jpyras
TOKyMeHTaIusl, Kacaromiasicsi CHCTeMBI, KOTOPBIE pa3MeIaloTcs baHKOM B JIEKTPOHHOM BHJE Ha
odunmanpHOM caiite banka B cetn «/HTEepHET» MO agpecy www.evrofinance.ru.

HoroBop 00 ucnosn3zoBanun JABO — noroBop 00 HUCMONB30BAHUU DIEKTPOHHOW CHUCTEMBI
JMCTAaHIIMOHHOTO OaHKOBCKOro oOcimykuBaHus (1o ¢opme banka), 3aKIIOYEHHBIH MEXIY
Knuentom u bankom, ¢ nomorbto koroporo Kinent npucoennnsiercs k CornamieHuio B 1EI0M B
COOTBETCTBHUH CO cTaThell cT.428 I'pasknanckoro koaekca Poccuiickoit @enepannu. 3akiroueHne
JloroBopa 06 ucnons3oBanuu JJbO ocymecTBiasieTcs: B mopsiaKe, ycTaHOBIEHHOM CorameHueM.

KBuTanumsi — 3JEKTPOHHOE COOOIIEHHE O TpueMe OIJIEKTPOHHOTO JokymeHTa CTOPOHBI-
otnpasutens CTOPOHOM-TIOTyYaTeNeM UM CMEHe cTaTyca JokyMeHTa CTOpOHOH-TIoydaTeneM B
npouecce oopadorku. Ilomyuenne kButaniuu B Cucreme BieueT 3a co0oil CMeHY cTaryca
nokymenTta B Cucreme CTOPOHBI-OTIIPABUTEISL.

Kuanent — ropuanueckoe nauno, 3akiounsiiee ¢ bankom CornameHue nmyreM NpucoeauHEHus K
HEMY.

Karwoun (Kommiekt Kiroueit) — Kimrou OI1 u cooTBercTBytomuii emy Kitou nposepku Il1.

Kuarwu snexkrponnoid moanucu (Karwu III) — yHuKanbHasg mociaeqoBaTebHOCTh CHUMBOJIOB,
npeaHazHauCHHas JJIs1 CO3aaHuA BHQKTpOHHOﬁ IIOAIIMUCH.


http://www.evrofinance.ru/

Kinwu mnpoBepku »3iektponHoii mnoanucu (Kimrou mnposepkm III) —  yHukanpHas
MOCJIeI0BATEIbHOCTh CMMBOJIOB, OJIHO3HAYHO CBSI3aHHASI C KIFOUOM 3JICKTPOHHOW IMOJIUCH U
MpeHa3HauYeHHas JUIsl MPOBEPKU MOAIMHHOCTH 3JeKTpoHHOM noanucu. Cpok neiictBust Kiroua
nposepku D11 coctaBnsier 15 Mecsies ¢ naTel popmMupoBanus 3ampoca Ha cozganue CepTuduxara
Kiroya npoBepku Ol1.

KoaxoBoe c¢j10BO — mocnenoBaTeabHOCTh CHMBOJIOB, M3BeCTHas Toibko Kimenty u banky,
ucnoib3yemas s uaentuukanuu Kiuenra npu renegonHom pasroBope ¢ KimmeHToM B memsix
IIOJITBEPKICHUS/HETIOATBEPKACHUS BO30OHOBJICHUS UCIIOJIHEHHSI Ollepallii, COOTBETCTBYIOIEH
MPU3HAKAM OCYILECTBJICHUS IIepeBOJIa JICHE)KHBIX CpPEACTB 0e3 JOOpOBOIBHOTO COTJIacHs
Kinuenra. KooBoe ci1oBo MOKET UCIIOJIB30BaThcsl MHOTOKpaTHO. Kos10BOE ClIOBO yKa3bIBaeTCs B
HoroBope 00 ucnonb3zoBanuu JbO u MoXeT ObITb MU3MEHEHO B IOPAIKE, IPETyCMOTPEHHOM
CornameHnueM.

Komnpomeranus Kirodeil — BO3HUKHOBEHHE MOJO3PEHUI B TOM, UTO UCIOIb3yemble Kiroun
JOCTYITHBI JIMI[aM, HEe HMMCIOIIMM Ha TO MoJHOMOYHi. K coOBITHSM, BIEKyIIUM 3a COOOM
Kommpowmeraruto Kitoueit, oTHOCATCS, BKIIIOYasi, HO, HE OTPAHUYUBASCH, CIIEIYIONINE COOBITHS:
- yrpara Hocutenei ¢ Kirrouamu;

- yTpata Hocutenei ¢ Kimrouamu ¢ mocneayoomum oOHapyKeHHEM;

- JOCTYyN TOCTOPOHHUX JHIl (HE YTOJHOMOYEHHBIX mpeacraButenein Kimenrta) k Korouawm,
ucnoinbs3oBanue Kitoueit 6e3 cornacus Knuenra;

- Ipyrue cOoOBITHS, KOTOpBIC, IO MHEHHIO CTOPOH, CBUACTEILCTBYIOT O HAJTMYUHA BO3MOKHOCTH
HecankumoHupoBaHHOTo 1OCTyMa TpeThuXx Jinil K Kirouam.

Konpuaenunaabnasa mHpopmauus — mobas nHdopmanus (cBeaeHus), Kotopoid CTOpPOHBI
OOMEHHMBAIOTCS B COOTBETCTBHHM C HactosmuM CoriameHueM, W KOTOpas HOCHT YacTHBIMH,
HEMYOJUYHBIA U KOH(PHUIESHIIMATBHBIN XapakTep U UMeeT JEeHCTBUTEIbHYIO W MOTEHIMAIBHYIO
[IEHHOCTh B CHITY €€ HEU3BECTHOCTH TPETHHM JIAIIAM.

HexBanudunupoBannas (ycujieHHasi) JIeKTPOHHAsI NMOANUCH — DJIEKTPOHHAS TOJIMKCH,
KOTOpast:

- IOJIydeHa B pe3ysibTare  KpunTtorpaduyeckoro mnpeoOpazoBaHus  HHGOpPMAIUU  C
ncnoab3zosanueM Kimroua O1I1;

- TIO3BOJISIET OMPEEIUTh JIUIIO, TOJIMCABIIIEee DIIEKTPOHHBIN JOKYMEHT;

- TIO3BOJISIET OOHAPYKUTH (DAaKT BHECEHUS H3MEHEHHI B DJIEKTPOHHBIN JOKYMEHT MTOCIIE MOMEHTA
€ro MoAnuCaHus;

- co3gaeTcs ¢ ucrnoiib3oBaHueM CpeJCTB AIEKTPOHHOU MOAIHCH.

HecankumonupoBanubiii gocryn — jgoctyn k Cucreme (B TOM uucie, K IJIEKTPOHHBIM
JIOKYMEHTaM), €€ UCIIOJIb30BaHNE JINIIAMH, HE UMEIOIIIMMH Ha TO TTOJTHOMOYHH.

IlinanoBas cmena Kuoueih — co3ganue YNOJTHOMOYEHHBIM mpeactaButeneM KiumeHTa HOBBIX
Kiroueit, koTopoe ocCyliecTBIsSeTCSl 1O WCTEUEHHUs Cpoka AeicTBUsA AeiicTByroniero Kirtoua
nposepku OI1.

IIposepka III Ji1eKTPOHHOIO JOKYMEHTAa — IPOBEPKAa COOTHOIICHHUS, CBSA3BIBAIOILIETO X3III-
¢ynkuuo DnekTpoHHoro nokymenrta, JI1 u Kimrowa mpoBepku D11 mojamucabmiero aboHEHTA.
Ecnn Takas nmpoBepka, IpOU3BeIeHHas C UCIIONb30BaHUEM CpeICTB 2JIEKTPOHHOM MOANKUCH, AACT
MIOJIOKUTEbHBIN pe3ynbTat, To DIl npu3HaeTcs npaBuiIbHOM, a caM DJIEKTPOHHBIN JOKYMEHT —
MOJUIMHHBIM, 0€3 MCKaKeHWH, B INPOTUBHOM cilyyae OJIEKTPOHHBI JOKYMEHT CUHUTAaeTCs
omnbounbsM, a D11 mox HUM — HeIeHCTBUTEILHOIA.



Padouuii 1eHb — JIeHb, HE ABIIAIOIIMICS HEPAaOOUNM JTHEM COTJIACHO CIIEAYIOIIEMY ONPEISICHUIO.
HepabounMu AHSIMH CYUTAIOTCS CYyOOOTBHI M BOCKpPECEHBs (BBIXOIHBIC ITHH), 32 MCKIIOYCHHUEM
OOBSBIICHHBIX pa0OYMMH JTHSIMH B YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit deneparuu
MopsZIKe, a Takke HepaboduWe Npa3aHUYHBIC ITHH, YCTAHOBJCHHBIE TPYIOBBIM KOJIEKCOM
Poccuiickoit @eaepanuu, U T€ JHU, HA KOTOPbIE B CUITy HOPM JACHCTBYIOIIETO 3aKOHOAATEIHCTBA
Poccuiickoii denepanny nepeHocAaTCsl BBIXOAHBIE THH.

Cepruduxar kiao4a npoepku I — 351eKTpOHHBIN TOKYMEHT WM JOKYMEHT Ha OyMaXHOM
HOCHUTEJIEe, BbIJaHHBIM baHKOM M TOATBEp KIAIOMMK NpuHAIeKHOCTh Kitoya mpoBepku OI1
Brnanenbuy ceprugukara xitouya nposepku I11.

Cucrema — KopropatuBHass HWH(OpPMAlMOHHAS CHUCTEMa JUCTAHIIMOHHOTO OaHKOBCKOTO
oOciykMBaHUs, OpraHu3oBaHHas baHkom, mpejacraBisiomias co0Oil KOMILIEKC MPOTPaMMHO-
TEXHUYECKHUX CPEJCTB M OPraHU3aLMOHHBIX MEPONPUATUHN AJIS CO3AaHUS, 3aLUTHI, IEpeadn u
00paboTKKM DIEKTPOHHBIX JOKYMEHTOB C Hcmoib3oBaHueM cetu «MHtepHer». Cucrema
HCIOJIb3YETCsl KaK 3JIEKTPOHHOE CPEJICTBO IulaTeka U obecnednBaeT cosnaHue Komriuiekra
Kitouelt, cozganne DI B DIeKTpOHHOM [OKYMEHTE, MOATBEpXKAeHHE NoMIHHHOCTH OIl B
DNEKTPOHHOM JIOKYMEHTE.

CBII — cepBuc OBICTPBIX TUIATEXKEN MIATEXKHOM cucteMbl banka Poccum.

CpencrBa 00pa0oTkym ¥ XpaHeHMsl HMH(OPMALMU — IPOrPaMMHO-ANIApPaTHBIE CPEJICTBA,
TpeGoBaHus K KOTOpbIM IpuBeeHb! B [Ipunoxkenun Nel k Cornamienuto.

CpencrBa 3iexkTpoHHoii moanucu (CpeacrBa 3amutbl MHpopManmu) — muppoBaIbHbIE
(kpunTorpaduueckue) CpeIcTBa, UCIIOIB3YEMBIE JIJISl peaTU3alliK XOTsI Obl OHOM U3 CIEAYIOIINUX
¢ynkuuit — co3nanue I, nposepka DII, coznanne Kimoua D11 u Kmroua mpoepku OI1. Jlns
co3manusi u mpoepku OII, cozmanus Koroueit Kinumentom u  bankom wucnonb3yroTcs
cepTHU(GHUIMPOBaHHBIE KpUIITOrpaduueckue cpeacTna 3amutel nHpopmanuu «Kpunrollpoy.

Cropona (Croponsi) — bank n/unn KnueHr.

Cuer — cuer, oTKpbIThIN bankoM KineHTy Ha MOMEHT 3akitoueHus HacTosero CornameHus Him
cdera, KoTopble 0yayT oTKpbIThl bankoMm KinenTty B Oyayiiem, Ha OCHOBaHMM COOTBETCTBYIOIINX
JI0roBOpoB OaHKoBcKoro cueta (nanee — «JABC»), 3akimoueHHbIX Mexxay CTOpoHaMH.

Tapudmnl — pazmepsl Bo3HarpaxkaeHusi baHka 3a oka3piBaeMble M0 HactoseMy CoriameHuro
pabotel u ycryru. Tapudbl yctanaBnuBaroTcss bankom. [leficTByronne Ha MOMEHT 3aKTIOUEHUS
Hactosmero Cormamenuss Tapudsl goBoasTcs 10 cBeaeHus KimeHTa npu  3aKiIrOYeHUN
Hactosmero CornameHus, a Takxke 1o nepomy tpedoBanuto Knuenra. Tapudsl Morytr ObITH
n3MeHeHbl baHkoM B oHOCTOpOHHEM mopsiake, o ueM bank yBegomiisier Knnenra He nosnHee,
yem 3a 5 (maTh) Pabounx aueit banka 1o matel BBOAA B IEWCTBHE H3MEHEHUM ITyTEM pa3MEIIeHUs
nH(popMaluy B onepaliioHHOM 3aie banka, Ha opunmanpHOM caiite banka B cetn «HTEepHETY,
a TaK)Ke MyTeM Iepeaayn yKkazaHHOW nHpopMaIuu nocpeactBoM CHCTEMBI.

YnosHomoueHHbIH npeacraButeab Kimenra — ¢usnueckoe nuio, ykazaHHoe B J{aHHBIX O
Brnanensiie ceprudukara xmroda npoepku DI, HagenenHoe KimeHTOM mpaBoM MOAMHCAHUS
OnekTpoHHBIX JokyMeHToB Il mis mocnenyromen nepenadu mocpeacTBoM CHUCTEMBI W/HUITH
Bxona B Cucremy, co3gaHusl TOOBIX DICKTPOHHBIX JTOKYMEHTOB, YCTAHOBIICHUS 3alTUIIICHHOTO
COeMMHEHHS ¢ baHKoM g TpuemMa W OTHPaBKH JIOOBIX JIEKTPOHHBIX JTOKYMEHTOB,
noamucanubix DIl Kamenrta, m Buaneromee Kimrouom OII, mos3BosstrommuM co3gaBath DIl B



5

DJNEeKTPOHHBIX MOKYMEHTax (TIOAMUCHIBATH DJIEKTPOHHBIE JOKYMEHTBHI) M HACHTHU(HUIMPOBATH
YnonnomoueHnHoro npenacrasurens Kimenra B Cucreme.

Ycaoust CBII — YcioBus npeaocTaBiieHus cepBHca MO MEPEBOAY JCHEKHBIX CPEJICTB B paMKax
CHCTEMBI OBICTPBIX IUIATEXEH U IOPUAMYECKHX JIHL, yTBepkaeHHble bankoM. Ycnosus CBII
nyoauKyroTcs bankom B mopsizike, npeaycMoTpeHHoMm 1. 12.6 CornamieHust.

Xom-pynkuus — onpeaeneHubii geictryommuM ['OCTom airopuT™ BBIYUCICHUS KOHTPOJIBHOM
MOCTIeIOBATEIbHOCTH Il IPOU3BOJIBHBIX 3JIEKTPOHHBIX COOOIICHUH C LENbI0 JI0Ka3aTelbHOU
MIPOBEPKHU UX LIETOCTHOCTH.

IIndpoBanue — mpeoOpa3zoBaHUEe JAHHBIX UCXOMHBIX (OTKPBITHIX) COOOIIEHUN TaKUM 00pa3oM,
YTO HMX CMBICI CTAaHOBUTCS HEJOCTYMHBIM MJIsi JIIOOOTO JHUIa, HE BIAACIOLIETO CEKPETOM
obpartHoro npeoOpazoBanus. [Ipu mmppoBaHUK UCTIONB3YETCS AITOPUTM KPHIITOTrpahuIecKoro
npeobpaszoBanus aeictByroniero 'OCTa.

PacmmdgpoBanue — oneparust ooparHas mudpoOBaHUIO.

Jaextponnas noanuce (1) — uHPOpMaLKs B AIEKTPOHHOH (opMe, KOTOpast MPUCOSINHEHA K
npyroit nHdopMaluu B 3IEKTPOHHOH (hopme (ToAnuckiBaeMOr HH(pOpMAILIUK) UK UHBIM 00pa3oM
CBSi3aHA C TakoW wWHGpOpMANMe M KOTOpas WCIONb3yeTCcs JJIsl OIpeNeNIeHus JIHIa,
noanuceiBaroniero uHdopmaiuio. B pamkax Hactosimiero CornameHuss moja DJIEKTPOHHON
MOJINMCHIO MOHUMAETCs HeKBaTH(puuupoBaHHast (YCHUIICHHAs ) SJIEKTPOHHAS TTOIHUCH.

DJIEKTPOHHBII TOKYMEHT — 3JIEKTPOHHOE cooOIieHue, noanucannoe DI, a Takxke miatexHoe
TpeboBaHue, TpeOyromee noiaydeHus akuenta Kimenta, He moamucanHoe OlII, u mepenanHoe
onnoi m3 Cropon gnpyroit Cropone mocpeactBom Cucrembl, B KOTOpOM HUH(oOpMaIus
IpEJCTaBIeHa B 3JEKTPOHHOH (opMe, paBHO3HAUYHOE JOKYMEHTY Ha OyMa)XHOM HOCHUTEIE,
MOANKUCAHHOMY  COOCTBEHHOPYYHOM  MOANMCBHIO  (COOCTBEHHOPYYHBIMH  IMOANHUCIMU)
YIOJIHOMOYEHHBIX JIl CTOpPOH M CKpeIUIeHHOMY IeuyaTbio (IIpU €€ HaJIW4YMU) B Cilydae
HEO0OXOJIUMOCTH.

Crartbd 1. Ipeamer CoranieHus

1.1. CTOpoHBI yCTaHaBIMBAIOT MEXIy COOOH MOPSIOK M YCIOBUS OOMEHa ODJIEKTPOHHBIMHU
nokyMeHTamMu 1o CHUCTeMe B LENsAX NPOBEACHHS HAa OCHOBAHMU OJIEKTPOHHBIX JTOKYMEHTOB
0aHKOBCKHUX omepanuil (B ToM uucie, pacueTHbIx) o Cuetam, OCyIIECTBICHUS AETO3UTApHBIX
olepanui, 3aKIIOYEHHs JOrOBOPOB OaHKOBCKOIO BKJIaja (IEro3uTa), 3aKIIOUEHHUs] KPEAUTHBIX
JIOTOBOPOB (B TOM YHCIJI€, HO HE OrPaHUYMBASICh, COTJIAIIEHUN O MPEAOCTABICHUU KPEAUTHOMN
JIMHUM, KPEAUTHBIX JOIOBOPOB, 3aKJII0YAEMbIX B PAMKaX COIIAIIEHUH O MOPSIIKE TPEIOCTABICHUS
KpEIUTOB) U HMHBIX CAENOK (B TOM 4YHCIE, HO HE OrPaHUYHUBAsICh, 3aJIOT, MOPYUYUTEIHCTBO,
COIJIAIIEHUE O MPEOCTaBIeHNN 0AHKOBCKMX TapaHTUH, COTJallleHUe O TOPSJIKE MPEJOCTaBICHUS
KpeIuTOB), MpemioxkeHue (odepra) 3aKIIYUTh KOTOpbIe C MOMOIMBI CHUCTEMBI MOCTYIHIN
Knuenty ot baHka, a Taxke B IIeJIIX OCYLIECTBIECHHs OIEpalyil U IEHCTBUN B COOTBETCTBHHU C
YCIOBUSIMU 3aKiIIO4eHHbIX Mexay CrtopoHamu [IBC M HMHBIX CcOIIalleHUH, OCYIIECTBICHUS
bankom ¢QyHKIMI areHTa BaJIOTHOIO KOHTPOJIA, NPEAOCTaBICHHs B baHK JIOKyMEHTOB,
HEeOOXOUMBIX JJisi ocyllecTBieHuss baHkoMm (yHKIUN, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 IpOTUBOAEHCTBUY JIETAIN3ALMH (OTMBIBAHUIO) 10XO0B, IOJyYEHHBIX
MIPECTYIHBIM IIyTEM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

1.2. Undopmannonusiii oomMeH B pamkax CHCTEMBI OCYIIECTBISETCS C HCIOJIB30BAHUEM CETH
«HTepHeTY.
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1.3. Jlns obecriedeHus: KOH(QUACHIMAILHOCTH JJIEKTPOHHOTO JOKYMEHTa NpU Iepenade ¢
ucrnosnb3oBaHueM cetu «VHTepHeT», a Takke Uil oOecrneyeHHs aBTOPCTBA M IEIIOCTHOCTH
OnekTpoHHOro JoKymMeHTta, B Cucreme wucnonb3yercs CpelncTBo 3amuThl HUHPOPMALUU
«Kpunrollpo».

1.4. KnmueHrt cornaces ¢ TeM, uTo ucrnoib3oBanue Cpezactsa 3amutel nHpopmanuu «Kpuntollpo»
B KayecTBe cpezicTBa o0ecrneyeHnss KOHPHUIESHIMAIbHOCTH IIPU [Iepejaue ¢ UCI0Ib30BAHUEM CETH
«HTEepHeT», a Takke g OOECleueHusl aBTOPCTBA U LIEJIOCTHOCTH DJIEKTPOHHOIO JOKYMEHTA,
ABJISICTCS JOCTATOYHBIM, T.€. 00€CIIeYMBAIOLINM 3alUTy UHTepecoB Kinenra.

1.5. KiiueHT 0TKa3bIBaeTCs OT IPEIbABICHUS IPETEH3UM K baHKy, OCHOBaHHEM KOTOPBIX SIBJISETCS
ucnonb3oBanue «Kpuntollpo» B kadecTBe cpeicTBa 3alUThl DJIEKTPOHHOTO JOKYMEHTa OT
HecankunoHMpoBaHHOTO AOCTYIIA IPU IEpeade ¢ UCIOoIb30BaHUEM ceTH «VHTepHET», a Takke
111 o0ecreyeHns: aBTOPCTBA U LIEJOCTHOCTH DIEKTPOHHOT'O IOKYMEHTA.

Crarbd 2. O01IMEe 00 KEeHUS

2.1. Cucrema OynmeT HCHONB30BAThCS UIE OOMEHa DIEKTPOHHBIMH JOKYMEHTaMH B JHOOOM
dopmare, 3a UCKIIIOYCHUEM apXHMBHBIX (hAMIOB, TaKUX Kak: ZIp, 7Z, arj, rar u aHaJOTHYHBIX HM.
dopmupoBaHue DIEKTPOHHBIX JOKYMEHTOB M 0OMEH UMH OYAET OCYIIECTBISATHCS B COOTBETCTBUU
¢ TpeboBanusimMu Jloxymenranuu. Jlrobas unpopmanus, nepenasaemas Croponamu o Cucreme,
oOpabateiBaeTcs CpeacTBamMu 3aIlIUTh HHPOPMAIIUH.

2.2. Ha otHomenus mexny bankom n Knmentom pacnpoctpanstorces Ycmoust CBII (Knuent
cuntaercs npucoenuHuBmuMcs K YcnoBusMm CBII), TekeT KOTOpBIX OMyOJIMKOBAaH B MOPSIKE,
npenycMoTpeHHoM 1. 12.6 Hacrosumiero Cornamenus. baHk BopaBe BHOCUTH W3MEHEHHS B
VYcnosus CBII B nopsiake, ycranoBineHHoM B Y cinoBusix ChIL.

2.3. CTOpOHBI IPU3HAIOT, YTO UCII0JIb3YEMbIE BO B3aUMOOTHOIIEHUAX MEXAY HUMH DJIEKTPOHHbIE
JOKYMEeHTHI, moanucanuele D11, a Takke ruiatexxnoe TpedoBaHue, TpeOyIOLIee MOIyuYeHHs aKIenTa
Knuenrta, He noamucanHoe OIl, MMEIOT paBHYIO IOPUIMYECKYIO CHIY C JIOKYMEHTaMH Ha
OyMa)KHOM HOCHUTeNe, MOJIMMUCAHHBIMU COOCTBEHHOPYYHBIMU MOAMUCAMHU YIOTHOMOUYEHHBIX JIUI]
CTOpOoH U CKpEIUICHHBIMH II€4aTsMU B Cllydae HEOOXOAMMOCTH, M SIBISIOTCS JOCTaTOYHBIM
OCHOBAaHMEM I BBINOJHEHUS baHKOM omnepanuii, OEHUCTBUI, a TakKe M COBEPLICHUS
CropoHam# CHIETOK.

2.4. CTOpOHBI NpPU3HAIOT, YTO MCIOJb3yeMble MMHU MO HacTosuieMy CoOriameHuio crocoObl
noctaBkH, ykazaHHble B Ilpunokennn Ne2 k Cornamenuto, CpencrBa oOpaOOTKH M XpaHEHUs
uHpOpMalMK JOCTaTOYHBI JUId oOecreueHus: HaJleXHOM M 3(pQeKTHBHOM paboTHl MO MpHEMY,
nepenaye v XpaHeHUIo HH(POpMaluu.

2.5. DNEeKTPOHHBIN TOKyMEHT MOpOoXkIaeT 00s3aTenbcTBa CTOpOH Mo Hactosiemy CornamieHuto,
JBbC, a taxxe uHBIM corjiamenusM Mexay bankom u Kimentom, siBisiercs odeproit mmm
aKnenTtoMm, eciu OH odopmiieH mnepenatomeid CTOPOHOH B COOTBETCTBHHM C HACTOSIIUM
Cormamenuem, JIbC, napiMu cornamenusimu Mexay bankom n Knuentom, JlokymeHnramnuei, a
Takxke opeproit banka, noanucan I (3a UCKITIOYeHUEM CllyyaeB, yKa3aHHbIX B CoryiameHun) u
nepenan nocpeacrsoM Cucremsl, a npuHuMaromeil CropoHod mnomydeH, u [Iposepka OII
DNEKTPOHHOTIO T0KYMEHTA Jalla IOJ0KUTENbHBIN pe3yibTar.

ONEeKTPOHHbIE JOKYMEHThl HE MOTYT OBITh OCHOpPEHBbl WM OTpuuarthcsi CTOpoHaMH U
TPETHUMH JIMLIAMH WIH ObITh IPU3HAHBI HECHCTBUTEILHBIMU TOJIBKO Ha TOM OCHOBaHMH, YTO OHU
nepenanbl B bank ¢ ncnosnb3oBanneM CHCTEMBI U CITOCOOOB JOCTABKH.

2.6. bank u Knuent ucnone3yror CucremMy Ais iepeiad DIEeKTPOHHBIX JOKYMEHTOB JIpYT APYry
B IPUOPUTETHOM IOPSAKE, IPH 3TOM HCIIOIb30BaHHe CUCTEMBI HE OrpaHUYMBacT npasa Knuenra
[0 TPEeAOCTaBIeHUIO B bBaHK TIaTeXHBIX, HMHBIX JIOKYMEHTOB Ha OyMa)XHOM HOCHUTEIIE,
cocraBieHHbIX B cooTBeTcTBUU ¢ [IBC, Cornamenuem, MHBIMU COTJIAIIEHUAMA MeXAy baHkoM u
Knuentom, odeproit bankal. Hacrtosmum CTOpOHBI COramaloTcss € TeM, 4TO B CIIydae
nocTyryieHns B bank DieKTpoHHOrO JoOKymMeHTa 1o CucTeMe M COOTBETCTBYIOIIETO TUIATEKHOTO,

L IlnarexHrie JAOKYMCHTHI B paMKax CBbII MOTYT NEPpeaaBaTbCS TOJBKO NOCPEACTBOM Cucrtemsl.
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MHOTO JIOKyMEHTa Ha OyMa)KHOM HOCHTEJE, COJACPKAIIUX HACHTHYHBIC YCIOBHS HPOBEICHUS
olepaluu, OCyLECTBICHNs COOTBETCTBYIOIIMX NCHCTBUM, B TOM 4ucie, o Cuery, cuery Iero,
CUeTY IO BKJIaAy (Iemo3uTy) 1100 NoCTyIuIeHns: B BaHK MAEHTHYHBIX DJIEKTPOHHBIX IOKYMEHTOB,
bank Oyner paccMmarpuBaTh KaKIbli M3 YKa3aHHBIX JIOKYMEHTOB KAaK CaMOCTOSITEJIbHBIN
IUIaTEeKHBIM, MHOW JOKYMEHT, M OCYIIECTBUT BCE AECUCTBUS, HEOOXOIUMBIE AJI IPOBEACHUS
olepalyu, OCYIECTBICHUS COOTBETCTBYIOIIMX CAEIIOK, NIEUCTBUM, B TOM 4ucie, 1o Cyery, cuery
JIeTI0, CYETY 0 BKJIany (IETO3UTy), B COOTBETCTBHH C KaXIbIM U3 MPEICTABICHHBIX/TIEPEJaHHbIX
KimeHToM JOKYMEHTOB.

2.7. Buyrpennue mpouenypsl wucnoiab3oBanus Kruenrom CuCTeMbl W €ro BHYTPEHHUH
JOKYMEHTOOOOPOT ycTaHaBIMBalOTCsA KiIMEeHTOM caMOCTOSATENBHO.

2.8. KimmeHT yBegoMIIeH 0 TOM, 4TO HHpOpMaIus, nepenaBaemas bankom nocpeactBoM CUCTEMBI,
He SBJIsIeTCsl UHPOpMaLuel «B peallbHOM BpEMEHN», 3a UCKIIIOUEHHEM HH(popMaLuu 00 onepanusx
B CBII.

2.9. B cnyuae npotuBopeuus YcioBuii CBII ycinoBusaM, nsnoxxkeHHbIM B HacTosAuieM CornamieHun,
VYcnosusa CBII umeroT npuopurer.

Crartba 3. Hopsaaok noaxaouenusa Kianenra k Cucreme u [liaanoBoii cMenbl Kiroueii

3.1. ns ygactusi B 0OMEHE DJIEKTPOHHBIMU JTOKYMEHTaMH:
3.1.1. KiueHT BBINOJHSET CAEAYIOUINe IeHCTBUS:

a) 3aroJTHseT 3asBKy Ha ycTaHoBKY Cuctemsl (1o ¢opme banka), rie yka3slBaeT BHIOpaHHOE
111 pabotel CpencTBO 3alMThl HH(GOpPMALMHY, U niepeaaet ee B baHnk Ha OyMa)KHOM HOCHUTEIIE;

0) HazHayYaeT W HAJCNSAET COOTBETCTBYIOIIMMH TOJHOMOYHMSAMH (DU3MUYECKUX JIHII,
OTBETCTBEHHBIX 32 OCYIIIECTBICHUE OOMEHA DJIEKTPOHHBIMU JOKYMEHTaMM, B TOM YHUCIIE:

- YnonHomoueHHoro npeacrasutens Knuenra,
- agmuHUcTpaTopa CHCTEMBI — JIMI0, OTBETCTBEHHOE 3a TEXHUYECKYIO NTOAEPKKY CHCTEMBI;

B) JUISl KQXKJI0TO YTIOJIHOMOYEHHOro mnpejacraButens KineHTa 3anoiaHseT U npeacTaBisieT B
bank 2 (nBa) sx3emmsipa JJanabix o Brnagensue ceprudukara xioya nposepku 11 (o popme
banka) c¢ mnpunoxxeHuem 3aBepeHHOM baHkoM/HoTapuaibHO (B ciy4ae HEOOXOIMMOCTH C
IIPOCTABJICHUEM ANlOCTHIISA/TIPU YCIIOBHUH €€ JIETaJu3alii) KOMMU JOKYMEHTA, Y0CTOBEPSIOIIEro
JUYHOCTh  YTIOJIHOMOYEHHOro  mpenacraButens Knumenta w/wimm J1okymeHta  (-0B),
MOJITBEpP K IAIOIEro (-uX) MpaBo JHIa Ha pedbiBaHue (mpoxxkuBanue) B Poccuiickoit denepanyu,
— JUIsl ’HOCTPAHHBIX TpaXkJaH U Jul 0e3 rpaxkaancTsa. [Ipu stom bank mpocTaBisier OTMETKH O
MOJTyYeHHUH Ha KaXkaoM 3k3emiuisipe JlanHbix o Briagensie ceprugukara xitoya nposepku I11.

Hnst YonmHoMoueHHBIX TipeAcTaBuTeneil KimenTa ¢ moiHoMounsiMu «0e3 mpaBa MOAMHUCH
JOKYMEHT, YJIOCTOBEPSIOLINI JIMYHOCTh YTIOJIHOMOYEHHOro mnpenactaBurens Kiuenra w/wnm
JOKYMEHT (-bl), TMOATBEpXKAAIOIIMNA (-M€) MpaBO JMIAa Ha MpeOblBaHUE (NPOKHUBAHKE) B
Poccuiickoit @enepanuu, — Uiss HHOCTPAHHBIX I'paXJaH U JIKI 0e3 IrpakJaHCTBa — MOTYT OBITh
npeicTaBieHbl B baHk B KOMUAX, 3aBEPEHHBIX B MOPSAIKE, yCTAHOBIEHHOM baHKoM.

JlokyMeHTsl, peacTaBisgeMble KiIIMeHTOM U COCTaBIEHHbBIE HA MHOCTPAHHOM $I3bIKE, JIOJIKHBI
COTMPOBOXAATHCS IEPEBOJIOM Ha PYCCKUM S3bIK, 32 UCKIIOYEHHEM CIy4yaeB, YCTaHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoit ®deneparuu. [lepeBos Ha pycCcKui S3bIK 10JIKEH OBITh 3aBEpeH
B MOpPSAJIKE, YCTAHOBJIEHHOM 3aKOHO1aTelIbcTBOM Poccuiickoit deneparnuu;

r) o0ecrieyrBaeT HaJlM4uKe U MpUBeIeHIE 000pYy0BaHUS, TPEeITHA3HAYEHHOT0 JIJIs1 YCTaHOBKH
CucremMpl, B COOTBETCTBHE C TpeOOBaHUSMHU K allapaTHO-IPOrPaMMHBIM CpPEICTBaM,
npuseneHHbIMY B [Ipunoxenun Nel k Cornamenuto.

3.1.2. baHk BBIIOJIHSET CIEAYIOIINE IEUCTBUS:

a) B reuenue 2 (1Byx) Pabounx queit banka co nus npunstus bankoMm 1okymMeHTOB, o Gopme
Y COJIep KaHMI0 COOTBETCTBYOMMX nor. B) 1m.3.1.1 Cornamenus, nepenaet KnueHTy napois ais
BxoJ21a B CHucTreMy B COOTBETCTBUU C 3asBKOW Ha YCTaHOBKY CHCTEMBI;

06) koHcynbTupyeT Kimenta mo Bompocam ycTaHOBKM CHCTEMBI IOCIE€ NPOBEICHMS
KimeHToM mOAroTOBUTENBHBIX MeponpusTuid, nepeuncieHHbix B 1.3.1.1 Cormamenus. [locne
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3aBeplieHus] Bcex pabor mo mnonkimoueHnio Kmmenrta k Cucteme CTOPOHBI MOANHUCHIBAIOT
COOTBETCTBYIOLIMH aKT Ha OyMa)XHOM HOCHUTEIIE;

B) mo >xenaHuto KimeHTa, NMPOBOAUT B CBOEM IIOMEIIEHUHM 3aHATUS 1O OOyUYCHHIO
skcrryatauuu  CUCTeMBl C  JIMIAMM, YIOJIHOMOYeHHbIMM KilMeHTOM, B COIIacOBaHHBIE
CropoHamu CpoOKH.

3.2. Ilocne nomyuenust Knuenrom naposns i Bxoaa B Cuctemy:

e KiueHt:

- co3aaer Kiroun m 3nmekTpoHHBIH 3ampoc Ha cozganue CepTudukara Kio4a MpOBEPKH
OlT,

- HarpaBJisieT B baHk anekTpoHHBIH 3anpoc Ha cozganue CepTudukaTa Kiroda IPOBEPKH
oIl

- nepenaer B baHk mo kaxaomy u3 YIOJHOMOYEHHBIX IpencraButeneid Kinumenrta AKT
npusHanus Ceprudukara kiaroda mpoepku DIl mas odmeHa coobmeHusmu (o dpopme
banka), pacneuatannsii wu3 Cucrembl, B JBYX OK3eMIULIpax, I[OANMCAHHBII
COOCTBEHHOPYYHBIMM  MHOJNHUCSAMM  YHOJHOMOYeHHoro  juua  Kiumenra
COOTBETCTBYIOIIETO YIIONTHOMOYEHHOTO npesicTaBuTens Kiuenra?;

e baHk:

- B TeueHue JByX PaOouux nHell banka c naThl MOMydeHUs HaJuIeXaluM oOpa3oM
oopmnennoro co croponsl Knnenta Axra npusHanus Ceprudukara Kiroda IpOBEpKU
DIl nns odmena coobuenusimu (o Gopme banka), B IByX 3K3eMILIsipax, akTHBUPYET
Kitou nposepku DIl Ha ocHOBaHMHM 3JE€KTpOHHOro 3ampoca KimeHTa Ha cozgaHue
Ceptuduxkara xiroua nmposepku JlI;
- NIPOCTAaBJISET OTMETKY O JaTe Hayaja U OKOHYaHMs cpoka jercTBus Kitoua npoBepku
OIl Ha kaxaoM sk3emiusipe npuHsroro or Kmmenrta Axrta npusHanus CepTuduxara
kimova mpoBepku 11 st oOmena coobmmenusimu (o popme banka) u nepenaer Kinuenry
OJIMH 3K3eMIUISIp YKa3aHHOTO aKTa, a Takke JlanHele o Bnanensue ceptudukara kiroua
npoeepku OII ¢ ormerkoit banka, mocraBieHHONH B COOTBETCTBMM ¢ moin. B) m.3.1.1
HacTosero CornameHusl.
3.3. Ilpu mianoBo# cmene Kiroueii:
e KimeHr:
- CO3JIaeT M HampasJsieT B baHk 31eKTpOHHBIH 3ampoc Ha co3ianue HoBoro CepTudukara
KJtoua nposepku OlT;
- mpesiocTapisieT B bank Ha OymakHOM HocuTene AKT npusHaHus CepTudukara Kiroya
nposepku DI1 111 06MeHa coobmenusamu (1o popme barka) B IByX dK3eMILIApax’,
e baHk:
- B TeueHue AByX Pabouux nHeil baHka ¢ JgaThl MoOdydeHuUs HaAJexXalluM oOpa3zoM
odopmiienHoro co ctoponbl Knuenta Axra npusHanus Ceptudukara Kiro4a NpoBEpKH
OIl mis obmena coobmenusiMu (o ¢opme banka) B IByX 3K3eMIUIApax, aKTUBUPYET
HoBbII Kitrou mposepku D11 Ha OCHOBaHMM 31EKTPOHHOTIO 3arpoca KiineHnra Ha co3anue
Ceprucdukara xitoya nposepku JII;
- IPOCTABJIIET OTMETKY O JIaTe Hayalla U OKOHYaHMsI cpoka neiicTBus Kiroua nposepku
OIl Ha kaxzaoMm sk3emIuipe npunsToro ot Kimenta Axra npusHanus Ceprudukara
kiroua nposepku D11 1t oOMeHa coobieHusMu (o popme banka).
3.4. bank, o6nasas COOTBETCTBYIOIIMMH IPaBaMU, MPEAOCTABICHHBIMH €My B COOTBETCTBUU C
JIOTOBOPOM, 3aKiIfoueHHBIM Mexay bankom u OOO «bCCy», npenocrasiser KinueHTy npaBo Ha
nosib3oBaHue CucteMoil B TeueHue Aeiicteus Hacrosero Cornamenus. [IpaBo Ha nons3oBaHue
MPEOCTABIISIETCS. C YUETOM OrPaHUYEHUM, MPETYCMOTPEHHBIX 3aKOHOAATENHCTBOM Poccuiickoit
®denepanny 0 NPaBoOBOM oxpaHe nporpamm s OBM.

2 leyath IpoCTaBIAETCA 110 ycMOTpeHuto Kinenta
% meuars mpocTapiseTcs no ycMoTpenHio KinenTa



Crartbi 4. IIpaBa u o0s3anHocTy CTOPOH

4.1. B3aumHble npaBa u 06s13aHHOCTH CTOPOH

4.1.1. CropoHbl Tpu OOMEHE OJICKTPOHHBIMHU JTOKYMEHTAMH C HCIOJIb30BaHHEM CHCTEMBbI
00sI3yIOTCS ~ PYKOBOJCTBOBATbCA ~ MpaBWJIaMH U TpeOOBAaHUSMH,  YCTaHOBJICHHBIMHU
3akoHojatenbcTBOM Poccuiickoit @enepanun, JbBC, nacrosmmm Cornamenuem, Y CIOBUIMHA
CBII, nubiMu cornamenusaMu Mexay bankom u Knuenrom.

4.1.2. CropoHbl OO0s3YIOTCS HE pasriamarh TPEThEeH CTOpOHE (32 HMCKIIOYCHUEM CIIy4aes,
MpeAyCMOTPEHHBIX 3aKoHOaTeNbCTBOM Poccuiickoit deneparuu u HactosuuM CoramieHueM)
unpopmanuto o CpencTsax 3aluThl UHGOpPMALMU, UCTIOTIB3YeMbIX B Cucteme.

4.1.3. Kaxnas n3 CTopoH 00s13yeTcsi HeMeaJIeHHO nHpopMupoBarth Apyryto CTopoHy 060 Bcex
cinyvyasx Kommnpomeranum Kiroueit, HecankunonupoBanHoro gocrymna k Cucreme, a Takke
MOBPEXICHHUSIX/yTPaThl MPOrPaAaMMHO-ANMAPAaTHBIX CPEACTB OO0pa0OTKU, XpaHEHHS, IMeperadyn
DNEeKTPOHHBIX JTOKyMEHTOB, CpencTB 3amuThl HHpopMmanuu, a Takke Kiroued, u He
ncnosib30Bath Kitoun npu HaJlM4uy OCHOBAHMM M0JIaraTh, YTO OHU CKOMIIPOMETHPOBAHHBI.

4.1.4. CpencrBa 3ammTbl HHPOpMAMKM DIEKTPOHHBIX JOKYMEHTOB, MPEIOCTaBICHHbBIC
Cucremoii, mnpusHatorcs CTOpoHaMu JOCTAaTOYHBIMU Ui 3alIUTHl  MHPOpPMALMH  OT
HecaHkmoHMpPOBaHHOTO 1OCTYMA, MOATBEPKICHHUS aBTOPCTBA M MOJJIMHHOCTH DJIEKTPOHHBIX
JIOKYMEHTOB.

4.1.5. BoiBo3 nonyuennbix Kimnenrom ot banka mm@poBanbHbIX (KpUNTOrpa@UuecKux) CpeacTB
¢ Ttepputopun Poccuiickoir dDexepanuu  BO3MOXKEH TOJbBKO HA OCHOBAHUM PELICHUS
YIOJIHOMOYEHHOTO OpraHa/opraHu3allid B COOTBETCTBHHM C 3aKOHOJATENhCTBOM Poccuiickoit
®denepauyy, IpU OTCYTCTBUHM YKA3aHHOI'O pelIeHMs] yCcTaHOBKAa CHCTEMbI OCYILIECTBIISETCA IO
aapecy nomeuienus Knuenra, Haxoasuierocs: Ha teppuropun Poccuiickoit @enepanuu.

4.1.6. JTroOb1e DNeKTpOHHBIE TOKYMEHTEHI, IiepeaaBaeMble o Cucreme, 1o uIexar mudpoBaHUIo.
4.1.7. JIrobble DNeKTpOHHbIE JOKYMEHTHI, epeiaBaeMble 1o CucTeMe TOJKHbBI OBbITh 3aBEpEHbI
OI1 CTopoHBI-OTIPABUTENS, 32 UCKIIOUEHUEM IIaTEXKHOTO TpeOOBaHus, TPEOYIOIIEro MOIyYEHHS
akuenta Knmenra, He noanucanHoro OII. IIpu stom CTOpoHBI COrNIacHBL, YTO B 3TOM Cilydae
Cucrema ncnosb3yeTcsi Kak CIoco0 JOCTOBEPHOIo ompeseneHus baHka, HalpaBUBIIETO TaKoe
iarexxnoe Tpebosanue Kinenry.

4.1.8. KnueHT yBeJOMJIEH M COTJIac€H, YTO IMHUChMO, HampasieHHoe Kimentom B bank B
cootBercTBUH ¢ CorjalieHreM 1o deKTpoHHou moure (e-mail), cuuraercs nonyyeHHbIM bankoM
C MOMEHTa €ro perucTpaluy KakK BXOJAIIEro JOKYMEHTa BO BHYTPEHHEW cucreme
IoKkymMeHToobopoTa banka.

4.2. TlpaBa u o6si3annoctu Kiuenra

4.2.1. KnueHT He MMeeT NpaBa THUPAXUPOBATh U IEpefaBaTb TPETbEH CTOPOHE MPOrPaMMHOE
oOecneuenue, npenocrasisieMoe bankom no CornamieHuto U Bce KOH(GUICHIIMAIBHBIE JaHHbIE,
oTHocsmuecs K CornameHuto.

4.2.2. KnueHT uMeeT MpaBo, MPU HEOOXOAMMOCTH, BOCIOJIB30BATHCSA MOMOUIBIO CHEIHAINCTA
banka no npenocrasnenuto npasa gocryna B Cucremy, HarpaBuB B baHk TUCbMEHHOE 3asBIICHUE.
4.2.3. KnueHt o0s3yercs B Cpoku, mpeaycmorpeHHbie CornamenneMm, o0ecreuynTh Ha CBOEM
pacyeTHOM W/WJIM MHBIX CUeTaX, OTKPBHITHIX B baHKe, OCTaTOK JEHEXHBIX CPEICTB B pa3mepe,
HeoOxouMoM Jutst orutathl yeiyr banka B coorBetctBuu ¢ Cornamenuem u Tapudamu.

4.2.4. KnueHt o0s13yercst o0ecrneynBaTh COXPaHHOCTh U I[EIOCTHOCTh YCTaHOBJIEHHON CUCTEMBI,
Bkiouass CpezacTBa 3amuThl HHOOPMALIUY, a TAK)Ke BBIMOJIHATh TPeOOBaHUSA K SKCILTyaTalluu
Cucremsl, n31105K€HHBIE B JIOKyMEHTaUH.

4.2.5. Knuentr mno TtpeboBanuio baHka 00s3aH MpenOCTaBUTh 3aBEPEHHbIE MMOANUCIMU
yIoJIHOMOYEHHBIX Jull KimenTta m ortuckoM neuatu KnueHrta (mpu ee HaluuuMu) KONuu (Ha
OyMa)XHOM HOCHTEINIe) DJIEKTPOHHBIX IOKYMEHTOB, NepefdaHHbXx mo Cucrteme, B TeueHue 14
(4eThIpHAALIATH ) KAJICHIAPHBIX JHEH ¢ MOMEHTA HalpaBJIeHUs eMy TpeOOBaHMUSL.
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4.2.6. B ciryqae cMeHBI pyKOBOIUTENS (€AMHOIMYHOTO UCIIOIHUTENBHOTO oprana) KnueHnt o0s3an
MOATBEPAUTH MPaBA JECHCTBYIOLIErO YIOIHOMOYEHHOTO IpeacTtaBuTens Kinuenra.

4.2.7. B cnyyae npekpaiieHus NoJHOMOYNN AEUCTBYIOIIETO Y TOJTHOMOUYEHHOI'O MPEICTaBUTEIISA
Kimenra, a Takxke B ciayuae HecankumonupoBanHoro gocryna k Cucreme, Komnpomeranuu
Kitoueit, Kinuent o0s3aH He3aMeIIUTENbHO HAmpaBUTh B baHK mucbMO 00 aHHYIMPOBAHUU
cootBercTByOIIero Kommiekra Kitoueld (BioskeHHBIM (haitiioM) 10 afpecy AIEKTPOHHOU MOYTHI
(e-mail), yxazanHomy B [loroBope 00 ucnosb3oBanuu [IbO, ¢ mocieayromumM HeMeaICHHBIM
npenocrtaBieHneM B baHk opuruHana BbIIIEYKa3aHHOTO MHCbMa 00 aHHYJIHMPOBAHUU
coorBercTBytomero Kommuiekra Kitowelr ma OymaxxHom Hocutene. B ciydae mpekparieHus
MOJIHOMOYHUI  JIeHCTBYIOIIEr0 YIOJHOMOYeHHOro rmpexacraButenss Kimenrta mnucemMo 00
aHHYJIMpOBaHUU cooTBeTcTBYIOLIEro Kommuiekra Kittouelt MoskeT ObITh HanpasieHo 1o Cucreme
3a DJEKTPOHHOW IMOJNUCHIO JPYroro YIMOJIHOMOYEHHOro mpeactraButens KnueHrta, npu 3ToM
MocJenyonee MPeAOCTaBICHHEe COOTBETCTBYIOIIETO IMUChbMAa Ha OyMa)KHOM HOCHTEJIE HE
Tpedyercs.

Hanpasnenue yka3aHHbIX B a03alme MEpPBOM HACTOSAIIETO ITYHKTAa JOKYMEHTOB IO aJpecy
aneKTpoHHON mouThl (€-mail) u mo Cucreme (COOTBETCTBEHHO) O3HavaeT TpeboBanue Kinenra
MIPEKPATUTh NPUEM M HUCIOJHEHHE JIOOBIX OJEKTPOHHBIX JOKYMEHTOB, moamucaHHbix Ol
chopMUPOBAHHOI Ha CKOMITpOMETHpoBaHHOM/aHHYyIHpyemMoM Kommuiekte Kirouei.

Jns  nmpenocraBieHuss MEepBOHAYalbHOrO mpaBa jgoctyna B CucrteMy HOBOMY
Y1on1HOMOYEHHOMY IMPEACTaBUTENI0/BO300HOBIICHHS MTpaBa A0cTymna B CucreMy NeiCTBYOIEMY
YOJIHOMOYEHHOMY MPEACTABUTEIIIO TIOCIIE aHHYJIMpoBaHus ero Kirroueit KimmeHT npenocrapisieT
B bank Jlannsie o Brnagensiie ceptudukara xiroda nposepku J11 B AByx sx3eMiutsipax (o ¢popme
banka) ¢ npunoxeHnemM HeoOX0IMMbIX JOKYMEHTOB, a TAK)Ke, IPU HEOOXOJUMOCTH, 3asIBJICHUE O
MIpeIoCTaBIIEHNH TIpaBa qoctyna B cuctemy «Knment-banky (o ¢popme banka).

[Topsimok mpenocTaBlieHUs IE€pBOHAYalbHOro TMpaBa jJoctyna B CuCTEMY HOBOMY
YTOIHOMOYEHHOMY NpeICTaBUTEN0/BO300HOBIEHHS ITpaBa gocTyna B Cuctemy eHCTBYIOLIEMY
Y1oIHOMOYEHHOMY IIPEJICTABUTEINIO TOCIe aHHYIMpoBaHus ero Kirodell aHaiornyeH nopsky,
ycTaHOBJIEHHOMY noAr. 0), B) m.3.1.1, moam. a) m.3.1.2, n.3.2 CornamieHus.

B cnyuae yrepu Knuentom maposns s Bxona B Cucremy Knuent npegocrasiser B bank
MUCbMEHHOE O0palleHne ¢ Mpocb0o co3aTh U HAIIPaBUTh HOBBIN Maposib i Bxoaa B Cucremy.
4.2.8. B cnyyae u3MeHeHus: (haMWIMM, UMEHHU, OoT4ecTBa (IPY HAIMYUH) YTOJIHOMOUYEHHOTO
npencrasutens Knuenrta, KnueHT ocymiecTBiseT Bce AEMCTBYSI, IPELYCMOTPEHHBIE HACTOSAIUM
CornamenueM Ui TNPENOCTaBICHUS YIIOJIHOMOYEHHOMY MPEACTaBUTENIO IMEPBOHAYAIBHOIO
npaBa goctyna B Cucremy, a Takke HpeAcTaBiseT B baHk mucbMo 00 aHHYIUpPOBaHUU
coorBeTcTByronero Kommiekra Kirouen.

B cnydae uzmenenus HaumenoBanus KnueHt ¢popmupyer B Cucreme 3ampoc Ha CO3/1aHUE
Cepruduxkara xaroua npoBepku I, mpu s3Tom KireHT MOXET caMOCTOSATETLHO MOMEHSATh CBOE
HauMmeHoBaHue B Cucreme, a Takxke MpeaocTaBiser B baHk Ha OyMaXHOM HocuTene AKT
npusHanus Ceptudukara kioya npoBepku II1 s odmena coobmenusmu (o gopme banka) B
JBYX JK3EMILISApAX.

B nensix m3aMeHeHus BHUJA MpaBa MOJANUCH DJIEKTPOHHBIX JTOKYMEHTOB YIIOJIHOMOYEHHOTO
npencrasutens Knuwenra, Knuent oOpamjaercs B baHk ¢ NUCBbMEHHBIM 3asBICHHEM B
MPOU3BOJIHLHOM popme.

B cnyuae u3MeHeHUs MHBIX AAHHBIX YIOJHOMOYEHHOro npexacraButens Knuenra, Knuenr
npenocrasinser B bank Akt npusHanus Ceptudukara kimoua nposepku Ol mis obmeHa
coobmmenusamMu (o ¢popme banka), ¢ mpuokeHrneM 3aBepeHHOi baHkoM/HOoTapuaibHO (B cirydae
HEO0OXOJIMMOCTH C MPOCTaBICHUEM allOCTUIISI/TIPU YCIOBHUU €€ Jieralu3alui) KOMUU JOKYMEHTa,
YJIOCTOBEPSIOLIETO JIUYHOCTh Y TOJTHOMOYEHHOTO IpeacTaBuTens Kinuenra u/uiam 1okymeHra (-
OB), TOJTBEPXAAIONIET0 (-MX) MpaBO JuUIla Ha mpeObBaHue (TIpoXxuBaHuWe) B Poccuiickoi
denepanyu, — Ui UHOCTPAHHBIX IPaXKIaH U JIML 06€3 rpak1aHCTBA.

Jns YromHOMOUYEHHBIX TIpeAcTaBuTeneil KnreHTa ¢ mosHOMOUMsIME «Oe3 TIpaBa MOIITHUCHY
JTOKYMEHT, YIOCTOBEPSIOLINI JIMYHOCTh YTIOJIHOMOYEHHOro mpeacraButens Knuenra w/mnm
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JOKYMEHT (-bl), TMOATBEPXKAAMOIIMN (-M€) MpaBO JHMIA Ha TMpeObiBaHUE (MPOKUBAHUE) B
Poccuiickoit @enepanuu, — Uil HHOCTPAHHBIX I'paXkJaH U JIML 0e3 IpakJaHCTBAa — MOTYT OBbITh
IpesicTaBIeHbl B baHK B KOINUAX, 3aBEPEHHBIX B MTOPSAJIKE, YCTAHOBICHHOM baHKOM.

JlokyMeHTsl, peacTasisgseMble KIIMEHTOM U COCTaBJIEHHBIE HA HHOCTPAHHOM SI3bIKE, JIOJIKHBI
COIIPOBOXAATHCSA IEPEBOJIOM Ha PYCCKUH S3bIK, 32 MCKIKOYEHHEM CIIy4aeB, YCTAaHOBJIEHHBIX
3aKkoHoMaTenbcTBOM Poccutickoit deneparuu. [lepeBoa Ha pycCKHi sI3bIK JOJKEH OBITh 3aBEPEH
B IIOPSAKE, YCTAHOBIEHHOM 3aKOHOATeIbCTBOM Pocculickon Penepanuu.

4.2.9. KiueHt o00s3aH €aMOCTOATENBHO KOHTPOJUpPOBaTh Cpoku JeiictBus Kirouelh wu
CBOEBPEMEHHO MHULMHUPOBaTh npouenypy IlnanoBoi cmensl Kirrouenl 10 UCTEYEHUS UX CPOKaA
JIEUCTBUSL.

CootserctBytouiie yBeaomieHus o Ilnanosoii cmene Kitoueit MoryT HamnpasiisiTbest bankom
no Cucreme B TEUCHHUE JIBYX MECAILIEB 10 UCTeUeHUs cpoka aerctBusa Kmtouel nmposepku O11. B
ciydae, eciiu B yctaHoBieHHble CornamenueM cpoku Kinenrom He HanpasieH B bank 3anpoc Ha
coznanue Ceprudukara kimoda nposepku Ol n/mwnu He mpenocrasieH B bank Ha GymakHOM
Hocutene Akt npusHanus Ceprudukara xmoda npoepku Il s oOMeHa cooOmeHusME (110
¢dopme banka), a Takke B cilydae HECOOTBETCTBMS YKa3aHHOI'O aKTa, IOJydeHHOro baHkoMm oT
KnuenTta Ha OymaxkHoM Hocutene, yciaousm Cornamienus, aeiictsue Kimroueil npekparaercs.
Jnst Bo306HOBIEHUs paboThl B Cucreme Kinent co3naer HoBbli KommnexkT Kitrouei, mocie yero
CTOpOoHBI OCYIIECTBISAIOT JEHCTBUS, IPeAyCMOTpeHHbIe MyHKTOM 3.3 CormalieHus.

4.2.10. Knmuent o6s3an uHpopmupoBarh bank 00 m3mMeHeHMH MHGOpPMAIMH, Kacaromencs
ucnonHenus: Croponamu Cornamenus. [lo mMepe BHECEHUS COOTBETCTBYIOLIMX H3MEHEHUH,
HE3aMEUIMTEIbHO NPEACTABIATh B baHK JTOKyMEHTBHI, MOATBEPKAAIOIINE W3MEHEHHUS JIaHHBIX
CBEJICHUM.

Bce pucku  HeONarompusATHBIX  MOCJIEACTBUM, CBA3aHHBIX C  HECBOEBPEMEHHBIM
yBeJIOMJICHHEM baHKa 0 IPOU30IIC X U3MCHCHHSX, B TOM YHCIIe, YKa3aHHBIX B 11.4.2.6-4.2.8,
11.5.10 Cornamenus, HeceT Knuenr.

4.2.11. Ilpu pactopxenun Cornamenust KiimeHT 00s13yeTcss yHUUTOXKUThH BCE MPEAOCTAaBICHHOE
€My B IOJIb30BaHUE NMPOrpaMMHOE obecreyeHre (MCIOJHSAEMble U BCIOMOTraTelbHble (ailbl)
Cucremsl.

4.2.12. KnueHnr oOs3yercs He mepenaBaTh TPETbUM JIMIIaM CBOM IpaBa U OOS3aHHOCTH I10
Cornamenuto 6e3 muchkMeHHOTO (Ha OyMa)XHOM HOcHTeNe) coracusi baHka.

4.2.13. KnueHTt 00s3aH NpOBEpsATh HAIMYME HOBBIX OJEKTPOHHBIX JIOKyMEHTOB OT baHka,
HalpaBJIEHHBIX B ajapec KiumeHTa, exxeJHEBHO, 3a UCKIIOYEHHEM O(UIIMATIBLHO YCTAHOBJIEHHBIX
BBIXOJIHBIX U Tpa3gHUYHbIX Hepabouux aHel baHka, a Takke exeAHEBHO HpoBepsATh SMS-
cooO11eHus, HanpaBiieHHble baHKOM B CBS3M C BBISIBICHHEM UM OMNEpaluii, COOTBETCTBYIOIINX
IIPU3HAKAM OCYILECTBJIEHUS TIepeBOJa JIEHEKHBIX CpeAcTB 0e3 J0OpOBOJBHOTO COIJIacHs
Kimenra.

Knuent o0si3aH He peke OJHOro pa3a B 5 (MATh) KalEHAAPHBIX JTHEH 3HAKOMUTHCA C
uHpopmanuelt, myonukyemoit bankom B coorBerctBuu ¢ 11.12.6 CornamieHus.

3a yOBITKM, BO3HHUKIINE B pe3ylbTaTe HeucnoidHeHus KimeHToOM BbllIeyKa3aHHbBIX
00s13aHHOCTEH, baHK OTBETCTBEHHOCTH HE HECET.

4.2.14. Knuent o0s3yercs no TpedoBanuto u popme banka nmpeaocTaBiasTh JOKYMEHTHI (Kak Ha
OyMa)XHOM HOCHTENE, TaKk W C TMoMomblo CHCTEMBI), TOATBEPKIAIOIMINE JTaHHBIE 00
YnonHomoueHHOM npencTaBuTene Kinuenra.

4.2.15. Knuent o0si3yercsi coOmtofarh TpeOoBaHMS MO HMHPOPMAIMOHHON O€30MacHOCTH MpuU
pabote ¢ Cucremolt, ykazanusle B [Ipunoxenun Ne 4 x CornamieHuto, a Takke HarpaBiseMble
bankom o Cucteme u pa3meniaeMble Ha opuIaabHOM caiite banka B cetu «MIHTEpHET».
4.2.16. KnueHT 00s3yeTcs He3aMeUIUTENbHO yBeIoMIIsATh baHk 000 BceX M3MEHEHUsIX B ajipecax,
yYKa3aHHBIX B 3asBK€ Ha ycTaHOBKY CHCTEMBI/3asBI€HUU O NPEAOCTABICHUM IpaBa JOCTyIa B
cucreMy «Knuenr-bank». Bce puCku, BO3HUKIIME B pe3yjibTaTe HENPEACTABICHUS WU
HECBOEBPEMEHHOTO MpecTaBiIeHus B baHk ykazaHHoW nHpopManuu, Bo3naratorcs Ha Kimenra.
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4.2.17. Knuent o6si3yeTcst HeMeIIeHHO HH(popMHUpoBaTh baHk 0 HampaBiIeHUH DIIEKTPOHHBIX
TOKyMEeHTOB 110 CHCTeMe 10/1 BIMSHIEM 0OMaHa WK TIPH 3J0yNOTPEOICHUN €TO JOBEPHEM.

4.3.TIpaBa u o6s13anHOcTH Banka

4.3.1. bank He NpPUHUMAET K MCIOJHCHHUIO OJEKTPOHHBIC JTOKYMEHTHI, O()OpPMIICHHBIC C
HapylieHneM TpeOoBaHUI 3akoHOHarenbcTBa Poccuiickort ®Denepanmu, Cornamenus, JBC,
VYenosuit CBII, nnbix cornamenuit Mmexay CTopoHaMu.

4.3.2. bank umeer npaBo oTka3aTh KiimeHTy B mpreMe K UCIIOTHEHUIO DJIEKTPOHHOI'O IOKYMEHTA,
ecnu KnneHt 3anomHm mosist DIeKTPOHHOTO JOKyMeHTa ¢ omuOkamu. B atom ciyuae Kinenty
HanpapJjsieTcs KBUTaHIuMA ¢ yKa3aHHeM NPUYUHBI 0TKa3a”.

4.3.3. baHk HE HMEET IMpaBa CAMOCTOSTEIBLHO KOPPEKTUPOBATH PEKBUBUTHI DIJICKTPOHHBIX
noKkyMeHTOB KineHra.

4.3.4. B ctyuae HenpenoctaBieHuss KIlMeHTOM TOKYMEHTOB, yKka3aHHbBIX B 11.4.2.7 CornaimieHus,
bank He OyzieT HECTH OTBETCTBEHHOCTD 3a ITOCIICACTBUS COBEPIICHHUS ONIEPAINil, MHBIX ICHCTBHIA,
CIENOK HAa OCHOBAaHMU HaJIekammMm obpasoMm odopmieHHoro KimeHToM ODIeKTpOHHOTO
JIOKYMEHTA, NOJINUCAHHOrO YTOJHOMOYEHHBIM IpejcTaBuTesieM KineHrta, JaHHbIE O KOTOPOM
obuTH npepocTaBiensl Kimmentom B bank panee.

4.3.5. baHK npekpaiaeT mprueM | UCTIOTHEHHE JIF0OBIX DIIEKTPOHHBIX JIOKYMEHTOB, ITOAIMMMCAHHBIX
OIl, copmupoBaHHOIi Ha cCKOMIIpOMeTHpoBaHHOM/aHHyupyemoM Komrmiekre Kioueit B cpoku,
MIPEIYyCMOTPEHHBIE B TIHCbME 00 aHHYJIUpPOBaHHH cOOTBeTcTBYomero Kommiekra Kitoueit, a B
cllyyae OTCYTCTBHS YKa3aHUs Ha TaKHe€ CPOKHM — HEMeIJIEHHO. Bce DneKTpoHHbIE JOKYMEHTBHI,
nocrynuBmre B bank 1o monydenuss baHkoMm yKa3aHHOIO MHCbMa, UCHOJHSIOTCS B MOPSAKE,
ycTaHOBJIIEHHOM CorjaiieHleM WIK UHBIMU COTJalleHus MU Mexay CTopoHaMu.

B cnywyae HempencTtaBieHMsI OpUTMHAja NMHUCbMa OO0 AHHYJIMPOBAHMM COOTBETCTBYIOILEIO

Kommnexra Knroueit Kimentom Ha 6ymaxxHoMm HocuTene bank He OyJeT HeCTH OTBETCTBEHHOCTh
3a yOBITKM, HpuuuMHeHHble KiMeHTy B pe3yibTaTe NpeKpalleHus MpHeMa U HCIOJIHEHUs
DONEeKTPOHHBIX JOKYMEHTOB, mnojnucaHHbelx OlIl, chopMuUpoBaHHON Ha COOTBETCTBYIOIEM
CKOMIIpoMeTHpoBaHHOM/aHHyIupyeMoM Kommiiekre Kiroueit.
4.3.6. bank umeer mpaBo oTka3aTh KiMeHTy B mpueme/NMpHOCTAaHOBUTH HCIIOJHEHHE JHO0ro
DNEeKTPOHHOTO JOKYMEHTA II0 CBOEMY YCMOTPEHHUIO, B TOM YHCJIE, HO HE OTPAHUYUBASCH, B Cllyyae
BO3HUKHOBEHHS Yy HEro TMOJO3PEHUH, 4YTO OJEKTPOHHBIM JOKYMEHT [OANNCAaH He
YII0ITHOMOYEHHBIM [IpECTaBUTEIEM Kimenra, Komnpomeranuun Kirouen,
HecankunonupoBanHoro poctyna k Cucreme u/wnM B cilydae Kakoro-imbo HapyuleHHs
Knuentom Cornamenus, npu stom Knment BmpaBe nepenatb B baHK cOOTBETCTBYIOLIUI
IUTaTE)XHbIM, WHOW JOKYMEHT Ha OyMa)KHOM HOCHUTENIe, COCTABJICHHBI B COOTBETCTBHM C
ycnopusimu  JIBC, Cornamenusi, WHBIX corjameHuit wmexay bankom wu  Kiumenrtow,
3aKOHOIaTebcTBOM Poccuiickoit denepanun®.

O cBoeMm oTka3e B IpueMe DIEKTPOHHOTro ToKyMeHTa baHk 00s3yercst yBenomuth Kiuenra
He no3aHee Pabouero nus banka, crieayromiero 3a J1HeM MOCTYIUIEHHS DIEKTPOHHOTO IOKYMEHTa
B bank, nyrem HamnpaBnenus coobmenus Knuenty no Cucreme.

43.7. bauk wumeer mpaBo  oOTka3arh  KiweHTy B mpueMe  DIEKTPOHHBIX
JIOKYMEHTOB/IIPUOCTAHOBUTH UX UCIOJHEHHE Ul MIPOBEJCHUS pacueTHBIX onepauuii no Cuery,
cueTy 1Mo BKJany (nemosuty), mnoamucaHHelx OlIl, a Takke mnepeBectn Kimenta B
Nudopmannonnsiii pexxuM QyHkunoHupoBanus Cucrembl, npu kotopoM Knumenty noctyneH
OrpaHUYEHHBINH (PYHKIIMOHAN (PEKUM «IPOCMOTpay, a TakKe HampasieHue B bank coobmenuit
cBobogHoro (Qopmara), B ciaydasx, MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoi
denepanyu, B TOM 4Hcie, B 00JIACTH MPOTUBOAEHCTBUS Jieraau3aluy (OTMBIBAHUIO) JTOXOO0B,
MOJIYYEHHBIX IPECTYMHBIM IyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

4.3.8. bank umeer mpao 3anpamuBarh y Kimenra noarBepxieHue JaHHbIX 00 Y TI0JIHOMOYEHHOM
npencrasutene Kinenra.

4 Ilopsanox mpuema 1 06padoTku muatexeit B pamkax CBIT onpenenen Ycnosusamu CBII.
S [InarexHsle JoKyMeHTHI B pamkax CBII MOryT mepenaBaThcs TONBKO MOCPeACTBOM CHCTEMBI.
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4.3.9. bank uMeeT NpaBO BHOCUTH B OJHOCTOPOHHEM IIOpPSJKE H3MEHEHHS B MOPAJOK
¢dbynkuonupoBanusi CucteMsl U coobmmars 00 3ToM KimeHTy B MMChbMEHHOM yBEIOMIIEHUU Ha
OyMa)KHOM HOCHUTEIIE WU OcpeacTBOM CHCTEMBI.

4.3.10. baHk ©MeeT MpaBo MPUOCTAHOBUTH oOcTykuBaHue KnuenTa ¢ ucnosnp3zoBanneM CHCTEMbI
Ha BpeMsl CIIOPHBIX CUTYyallui ¢ yBeqoMiieHueM 00 3tom Kimenra.

4.3.11. baHk ©MeeT MpaBo MPUOCTAHOBUTH oOcykuBaHue Kirenra ¢ ucrosnp3zoBanneM CHCTEMBI
JUIS.  BBITIOJIHCHUST HEOTJIOKHBIX, aBapUHHBIX M PEIVIAMEHTHBIX paboT, CBSI3aHHBIX C
oOciyxuBaHueM CUCTEMBI.

4.3.12. bank mpuocTtaHaBnuBaeT ooOcmyxuBanue KiumeHTa ¢ ucmnonb3oBaHueM CHUCTEMBI MpU
nonydyeHun ot banka Poccum unbopmanum, copepxaiueiics B ba3ze ngaHHbIX, Ha Mepuon
HaxO0’KJICHUs B HEYM YKa3aHHBIX cBeleHui o KineHnre.

[Ipu o>tom bank He3zamemiuTenbHO yBegomisieT KiumeHTa O NPUOCTaHOBICHUU
ucrnonb3oBanust CUCTEMBI, a Takxke o0 npase Kinenra nmogars B nopsijike, ycraHoBieHHOM bankom
Poccuu, 3asBinenue B bank Poccum (B ToM umciie yepe3 baHk) 00 HMCKITIOUYCHHUU CBEICHHH,
oTHocsimuxcsa K Kimenty, u3 ba3bl JaHHBIX.

4.3.13. bank uMeeT mMpaBo MO CBOEH MHUIMATHBE OJOKUpOBaTh AeiicTBue Kirouel B ciydae ux
Komnpomeranumn.

4.3.14. bank o0s3yercs B Teuenue 7 (cemu) Pabouux nueit banka ot naThl ojydeHus 3asiBKU Ha
ycTaHOBKY CHCTEMBI M MPU YCIOBHH BBITIONHEHUS KIMEHTOM 0053aTebCTB, B COOTBETCTBHH C
. 3.1.1 Cornamenusi, npousBecTd pabOThl U OKa3aTh yCIyrd, mpeaycMoTpeHHsie m.3.1.2, m.3.2
CornaieHus.

4.3.15. bank o0s3yercss mpuHUMaTh OT KimeHTa DNEeKTpOHHBbIE TOKYMEHTHI, IMOJIMUCAHHBIC
YnonHomoueHHbIM(M) npenctaBuTesneM(iisiMu) KiueHTa B COOTBETCTBUM C  YCIOBUSIMU
Hactosamero Cornamenus, TpeOoBaHUSIMHU 3akoHonaTenbcTBa Poccuiickoit denepauuu u
OCYIIECTBJISITh OIEpalliU, CHEIKH, WHbIE IEHCTBHUA HA OCHOBAHMHM TaKUX OJIEKTPOHHBIX
JNOKyMEHTOB B cpoku, npenycmorpensHsle JIBC, CornamenueMm, YcnoBusimu CBII, uHBIMH
cornameHusMu Mexay CTopoHaMu, 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

CTopoHBI MPU3HAIOT B KAYECTBE €IMHOM IIKalIbl BpeMeHHU npu padboTe ¢ CucteMoil MecTHOE
BpeMs T. MockBb’.

4.3.16. Ilocne monkmoueHuss k Cucteme bank wuHpopmupyer KimeHnta o coBepuieHMH C
ucnosib3oBaHneM Crcremsl WK 0e3 ee UCIOIb30BaHus Kax /101 onepanuu 1o Cuery, c4eTy Aeno
nyrem npenoctaBneHust Knuenty Bemmucku no Cyery, cyery neno He mo3aHee Pabouero nmHs
banka, cnenyromiero 3a JHeM coBeplieHHs onepauuu no Cyery, c4eTy JIeno, MyTeM HanpaBiIeHUs
WX TONBKO mocpeacTBoM Cuctemsl. JlHeM Bbauu (OTy4YeHUs) yKa3aHHBIX BBITUCOK CUUTAETCS
neHb ux HanparieHuss bankom mo Cucrteme. B ciyuae, ecnu moctyn Knuenta k Cucreme
MIPUOCTAHOBJIECH, yBeAoMIIeHHe KilMeHTa 0 COBEpUIEHUN yKa3aHHBIX Olepaluil OCYIIECTBISAETCS
nytem npenoctasieHus Kinuenty Boimucku no Cuerty, cuery neno mo CucrteMe He3aMeIUTEIIbHO
MOCIie BOCCTAHOBIIEHUS JIOCTyINA K HEH WMIU JPYTHMM CIOCOOOM M B CPOKH, MPEIyCMOTPEHHBIE
cootBercTByrOmMM J[BC/morosopom cuera nemno. Hampasinenne bankoMm yka3aHHBIX BBITHCOK TI0
Cucreme (WIu JpyrdM CIOCOOOM H B CpPOKH, WPETyCMOTPEHHBIE COOTBETCTBYIOUINM
JABbC/noroBopom cuera Jero) sBJIsSeTCs HaajexaluM yBeaoMieHneM KimeHTa o coBeplieHuun
omepalMy C HUCIOJIb30BAHUEM JJIEKTPOHHOIO CpEJICTBA IUIaTeXa B COOTBETCTBHHM C
3akoHoAaTenscTBOM Poccuiickoit ®denepaiuu, U He TpeOyeT IOMOJHUTENLHOTO HaIlpaBlICHUs
bankom KnueHTy kakux-a160 HHBIX YBEIOMIICHHMA.

4.3.17. bank 00s3yeTcst KOHCYIbTHPOBaTh Kitnenrta mo Bompocam pabotsl ¢ Cuctemoii (¢ 10.00
10 16.00 mockoBckoro Bpemenu B Paboune nuu banka), npenpocrapnsats KineHTy HOBbIE Bepcun
Cucrempr, a Takke uHpopMupoBaTh KimeHta 000 Bcex W3MEHEHUSX MOpsAKa
¢dbyakmonupoBanusi CUCTEMBI B TEUEHUE BCETO CPOKa JecTBUs HacTosmero CornamieHus.
4.3.18. B mensx NPOTUBOACHCTBUSI OCYIICCTBICHHUIO TIEPEBOJOB JACHEKHBIX CPEACTB 0Oe€3
JTO0OPOBOJIBHOTO COTJIacHsl KMeHTa, baHk Ha ocHOBaHWHM 3asBJieHMs KireHTa, COCTaBIEHHOTO 10

6 Mopsanox mpuema 1 06padoTku muatexeit B pamkax CBIT onpenenen Ycnosusamu CBII.
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¢bopmMe banka Ha OyMaXHOM HOCHTENE WM HANpaBlIeHHOTO ¢ moMmomlblo CuHCTeMBl,
yCTaHaBIMBAeT HE MO3/HEE padoyero JAHs, CIEYIoIIero 3a AHeM NpuHsATHsS bankoMm gaHHOTO
3asBJICHUSA:

- COOTBETCTBYIOIINE OIPaHUYCHHS 10 CyMME OJIHOM Ollepaliy U/ Uiy o o0uieil cymme Bcex
olepaluil 3a KaJleHJapHblil 1eHb, IPOBOAUMBIX 110 CueTy ¢ noMo1bio CUcTemsl;

- COOTBETCTBYIOIIME OrpaHUWYEHUs IO MpenocraBiieHn0 bankom KimmeHTy ¢ momouisro
Cuctemsl kpeauTa JTu00 OrpaHUYCHNE MAKCUMAIbHON CyMMBI OTHOTO KpeANUTa U (MIIN) KPEIUTOB
3a OIpEeAeNICHHbIN IEPUOJI BpEMEHU, onpeensieMble KnueHTom.

OTMeHa YCTaHOBJIEHHBIX OTpaHUYEHUM OCYIIECTBIsAETCS baHKOM mociie NPUHATHS UM
COOTBETCTBYIOIEro 3asBiieHus: KiueHTa, npeacraBieHHoro B bank Ha OyMaXHOM HOCHTETIE.

Crarbss 5. IlpaBa um oO0si3apHocTH CTOpoH npu BbigBjJdeHMM baHkom onepanui,
COOTBETCTBYIOLIMX MNPU3HAKAM OCVIIECTBJCHHUS MEpeBOAAa JEHEKHBLIX CpeacTB 0e3
T00pOBOJLHOIO coryacus Kiauenra

5.1. baHK mnpu BBISIBJIEHUM WM ONEpPALUM, COOTBETCTBYIOLIECH MPHU3HAKAM OCYIIECTBICHUS
nepeBojia JIEHEeKHBIX CPEACTB 0e3 mo0poBosibHOrO cornacus Kiuenra, o0s3aH mpu npueMe K
WCIIOJIHEHUIO pacriopsbkeHus: KilneHra o coBepieHny onepanuu, COOTBETCTBYIOUIEH MTPU3HAKAM
OCYIIECTBJICHUSI TIEPEBOJIa JICHEXKHBIX CpeACTB 0e3 goO0poBosibHOTrO cornacus Kimenra,
MIPUOCTAHOBUTH €0 MCIOJHEHUE Ha CPOK, MIPEAYCMOTPEHHBIN 3aKOHOIAaTeIbCTBOM Poccuiickoi
denepanuu.

5.2. O mpUOCTaHOBIEHUM HCIIOIHEHUS pacnopsbkeHuss KiumeHTa o coBeplIeHHH Olepaiuu,
COOTBETCTBYIOIICH TpH3HAKAM  OCYIISCTBICHHS TIEPEBOJA  JICHSKHBIX CpPEIACTB 03
noopoBonbHOTO cornacus Knuenta, bank o0s3yercs yBegomuth KimeHTa HezaMemIMTENbHO
MyTeM HarpaBjieHusi cooduienus Kinuenty no ceoemy ycMoTpenuio 1no Cucreme Wik o HoMepy
MobunpHOro Tenedona’, ykazanHomy Kimentom B Jlorosope 06 ucmomb3oBanuu JBO umu
coobmenHomy Kimmenrom banky B mopske, npeaycmorpeHHoM CorameHueM.

5.3. KuumeHT mnoxaTBepkIaeT/HE TOATBEPXAAET HCIOJIHEHHE baHKOM  pacropspKeHus,
MPUOCTAHOBJIICHHOTO H3-32 TPU3HAKOB OCYIIECTBJICHHUSI TEPEBOJA JIEHEKHBIX CPEACTB 0e3
noOpoBobHOTO cornacusi KiueHnTa, B yCTaHOBJEHHBIE 3aKOHOAATENBCTBOM Poccuiickoit
®denepanun cpoku, o HoMepy TenedoHa banka, ykazaHHOMYy Ha opuIIMATEHOM caiite banka B
cetu «MHTEpHETY, ¢ pon3HecenneM Konosoro cinoa Knuenra.

[Ipy HanMuuu TEXHUYECKOW BO3MOXKHOCTH, MOATBEPAUTH UCHOJHEHHE baHkoMm
pacnopsKeHHs, TPUOCTAHOBIEHHOTO M3-3a MPHU3HAKOB OCYIIECTBICHHS NEPEBOJA JIEHEXKHBIX
cpenctB 0e3 noopoBobHOTO cornacust Knuenra, Kinent moxet no Cucteme myTteMm BBOJIA KOJ1a-
MOATBEPKJICHUS, MTPeABAPUTENBbHO 3anpouieHHoro Kiouentom no Cucreme W MojiydeHHOro Ha
MOOWIBHBINA HOMED TenedoHa, ykazaHHbId B JloroBope 06 ucnonb3oBanuu J1bO mim cooO1meHHbIN
Knuentom banky B mnopsanke, mnpeaycMoTpeHHoMm CornamenueMm. Jlo TOATBEpXKACHUS
ucrionHeHus: baHkoM cooTBeTcTByOmmIero Iiateka KimeHT o00s3aH CBEpUTH PEKBUBHTHI
pacnopspKeHusi, OTIpaBiIeHHOTO KIMeHTOM, C peKBU3UTaMH, YKa3aHHBIMH B YBEIOMIICHHH,
HarpaBiieHHOM bankoMm mo HoMepy mMoOuibHOTO TenedoHa, ykazannomy Kinuentom B Jlorosope
00 ucnonp3oBannu JIbO unm coobmennomy Knmentom banky B mopsiike, IpeaycMOTPEHHOM
Cornamenuem.

[Ipu mocrymiienuu, B yCTaHOBIIEHHbIE 3aKOHOAATENbCTBOM Poccuiickoit denepannu Cpokw,
B bank mnonarBepxkaeHUs WCMONHEHUST bBaHKOM COOTBETCTBYIOIIETO IUIaTeXa B TEUEHUE
OMEepalMOHHOTO JIHA, YkazaHHoro B JIbC, neHexxHble cpeicTBa CIUCHIBAIOTCS co CueTa B TEKYyIIUi
PaGounit nenr banka. [lpm mOCTymjeHWH BBIIEYKA3aHHOTO TOATBEPKACHHUS  TIOCIIE

7 Knuenram, yKaszaBIIUM IIpH 3aKmodeHnn JloroBopa o6 ucronb3oBanuu JBO 1Ba HOMepa MOOHIBHBIX TelaedOHOB,
SMS-coo0b1ieHre HapaB/sSIeTCs HA HOMEP MOOMIBHOTO Teiie()OHa, YKa3aHHBIH B TIEPBOW CTPOKE MyHKTa «MOOUIBHBIMH
TeneoH KIMeHTa ISl prueMa coodmeHuit B popmare SMS-cooOmeHmin.
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OTIEpPALIMOHHOTO JHSI, EHE)KHbIE CPEICTBA CHUCBIBAaIOTCA co Cuera HE MO3/JHEE CIEIYIOLIETO
PabGouyero nus banka.

B ciyuae, ecnu Knmment cornamaercs ¢ coobmenrem banka o Tom, uto onepanus mo Cuery
COOTBETCTBYET NPHU3HAKaM OCYILECTBIIEHHUS ME€PEBO/A JIEHEKHBIX CPEICTB 0e3 100pPOBOJIILHOTO
cormacua Knmenra, KiueHT BIpaBe He3aMeMIMTENbHO HalpaBUTh B baHk  OT3BIB
COOTBETCTBYIOLLETO PACIIOPSIKEHMSL.

IIpn HEenonyyeHny, B yCTaHOBJICHHBIE 3aKOHOAATENLCTBOM Poccuiickoit @enepannuu Cpokw,
or KimeHta COOTBETCTBYIOLIEr0 MNOATBEpXkAEHUS, baHK oOTKa3blBaeT B  HCIOJHEHUU
pacnopsKeHUs 110 UICTEYEHUH IaHHOTO CPOKa.

KnueHt yBeoMieH O TOM, 4TO Bce Tese()OHHbIE pa3rOBOPHI 3alUCHIBAIOTCS U XPAHSTCS B

banke B TeueHHE CpoKa, yCTAaHOBJIEHHOI'O 3aKOHOJATeNbCTBOM Poccuiickoit @enepanuu. 3anucu
yKa3aHHBIX TeJIe()OHHBIX Pa3rOBOPOB MOIYT OBbITh HCIOJIB30BAHBI NPH Pa3pPEIICHUH JIFOOBIX
CIIOpPOB, a TAKX€E MPEAOCTaBICHBI B CY/I.
5.4. B ciyuae, ecnu, HeCMOTpsl Ha HarpaBieHue KiMeHTOM MOATBEP)KICHUS pacIOpsKEHUs B
cooTBeTcTBUH ¢ 11.5.3. Hacrosero Cornamenus, bank noixyuwi ot banka Poccun nngopmanyuto,
cofiepkallyrocss B ba3e NaHHBIX, €ro HCHOJHEHHWE NPHOCTaHABIMBAaeTCs baHKOM Ha CpOK,
IpEAYCMOTPEHHBIN 3aKkoHOAaTeNbcTBOM Poccniickoit denepanun.

O mnpHOCTaHOBJIEHHWU MCIIOJHEHHsI MOJTBEPXKAEHHOIO pacnopsbkeHus baHk o0s3yercs
yBenoMuTh KiMeHTa He3aMeIUIMTENbHO IyTeM HarpaBiieHHst cooOmenus KimeHTty mo cBoemy
ycMotperuio o CHcTeMe MM 1o HOMepy MoOuibHOro Tenehonal, ykazannomy Kinmentom B
HoroBope 00 wucnons3oBannun JIBO wmm coobmennomy Kimentom banky B mopszke,
npenrycMoTpeHHOM CornaiieHueM.

5.5. [Ipu HenosmydyeHun, B yCTaHOBJIEHHBIE 3aKOHOAaTeNbCTBOM Poccuiickoit deneparuu cpoku,
or KimeHTa COOTBETCTBYIOIIEIO OTKa3a B HCHOJHEHMHM bBaHKOM IOJTBEp:KIEHHOIO
pacnopsKeHUs, 10 NCTEYEHNHU JAHHOTO CpOKa baHK MCIONHAET MOATBEPKACHHOE PacCIOpsKEHHE
KimenTa npu oTCYTCTBHM MHBIX YCTaHOBJIEHHBIX 3aKOHOAATenbCcTBOM Poccuiickoit denepanun
OCHOBaHUI HE MPUHUMATh €r0 K UCIIOJIHEHUIO.

5.6. luem mnomydyenus KiumeHtom cooOmieHuil, yka3zaHHbIX B 1.5.2. U 1.5.4. HacTosIero
Cornamienus, siBisieTcs A€Hb HamnpaslieHUs bankoMm ykazaHHoro coo6menus no Cucreme wiu
neHb HampaBieHuss bankom SMS-cooOmienuss Ha Homep MoOuibHOro Ttenedona Kimenra,
ykazanHblii uM B JloroBope o0 ucnonb3oBanuu JIbO wmm cooGmieHusni Knuentom banky B
MOpsAJIKE, IPeLycMOTpeHHOM CoriameHuem.

5.7. KinmeHT monarBepxaacT/He TOATBEPKIAET MCIIOTHEHNUE/OTKA3bIBAETCS OT HWCIOTHEHUS
baHkOoM pacnopsKeHHs, NPUOCTAHOBJIIEHHOTO M3-32 IPU3HAKOB OCYLIECTBIICHUS IIE€PEBOJA
JIEHEKHBIX CpecTB 0e3 1o0poBoabHOTO cornacusi Knuenra, B Paboune nuu banka.

5.8. KnueHnt yBenomiieH U coriaceH ¢ TeM, 4ro bank nposogut IIposepky D11 DnexTpoHHOrO
nokyMeHTa (Mpolenypy VYIOCTOBEPEHHsI TpaBa pPACHOPSDKCHUS JCHEKHBIMH CpEICTBAMHU
KimenTa) xakaplid pas, Korja MPOBOTUTCS MPOBEpKa DJIEKTPOHHOTO JoKymeHTa KimeHTta Ha
COOTBETCTBHE NpPU3HAKAM OCYIIECTBIIEHHUS MEpPeBOJia JEHEKHBIX CpPeAcTB 0e3 J0OPOBOJIBHOIO
cornacust Kiuenra, a Takke Ha Hanuuue uH(opMaiuu, coaepxaiieiics B baze nanusix. B atom
ciydae baHk He HeceT OTBETCTBEHHOCTD 3a YObITKHM KilneHTa, KOTopble MOTYT BOSHUKHYTh Y HETO
BCJIEICTBUE HEUCIIOJIHEHUsI OJIEKTPOHHOIO JOKYMEHTa H3-3a OTPHUILATEIBHOTO pe3ysbTara
[Tposepku D11 DeKTPOHHOTO JOKYMEHTA.

5.9. bank BmpaBe B OJHOCTOPOHHEM mopsake u3MeHuTh KomoBoe crnoBo KimeHrta, HanpaBuB
Knuenty yBenomienue Ha 6yMaKHOM HOCUTEJE ¢ COOCTBEHHOPYUYHOM MOAMUCHI0 PYKOBOJAUTENS
banka (ynoiaHomoueHHOTo UM Jnia) 06 namMeHennu Konosoro ciosa.

5.10. B ciayuae yrparbl KiaueHTOM KOHTpOJIS HaJ HOMEPOM MOOMJIBHOTO Tele(OoHa, a TaKKe
yTpatbl KitueHTom yBepeHHOCTH B TOM, uTO Ko/10BO€ C110BO /MM HOMEp MOOMIIBHOTO Tese(oHa

8 Knmenram, ykaszaBIIMM IIpH 3aKmodeHnn JloroBopa o6 ucronb3osanuu 5O 18a HOMepa MOOGHIBHBIX Tene(OHOB,
SMS-coo0b1ieHre HapaB/sSIeTCs HA HOMEP MOOMIBHOTO Teiie()OHa, YKa3aHHBIH B TIEPBOW CTPOKE MyHKTa «MOOUIBHBIMH
TeneoH KIMeHTa ISl prueMa coodmeHuit B popmare SMS-cooOmeHmin.
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HE MOT'YT OBbITh HCITOJIb30BaHbI HEYIIOJTHOMOUYSHHBIMH JIMIIAaMH (Jajiee — KoMmpomeranus ), Knuenr
00s13aH He3aMeUINTEIbHO HalpaBUTh B bank muceMo o kommpomeranuu KomoBoro cioBa u/mim
HOMEpa MOOMIBLHOTO TesieoHa (BIOKEHHBIM (haiijioM) 1O aapecy 3JICKTPOHHOM mouTsl (e-mail),
ykazanHoMy B JloroBope 00 wucnomnszoBanuu JIbO, ¢ mnocnexyromuM HeMeUIEHHBIM
npenocTaBieHueM B baHk opurruHana BeIIIEyKa3aHHOTO MTUCHMA.

Bce pacnopspkenust Kimenra o coBepIIeHHH OIEpalMy, COOTBETCTBYIOUICH MpHU3HAKAM
OCYIIECTBIICHHUS TI€PEeBOJa JICHEXKHBIX CpeAcTB 0e3 100poBojbHOTrO cornacus Kimenra,
MOCTYIHBIIHE TIOCIIE TOJTy4eHnsI bBaHKOM BBIIICYKa3aHHOTO MMChMa O AJICKTPOHHOH IOYTE U JI0
npunatuss bankom ot Kimenta mnocnenyromero yBeqoMJeHHs Ha OyMaKHOM HOCHUTENE C
COOCTBEHHOPYYHOM MOAIMCHIO YIOJTHOMOYEHHOTO Jnia Kinenra ¢ ykazanuem HoBoro Konosoro
CJIOBA W/WJIM HOMEpa MOOMIIBHOTO Tese(hOHA, CUUTAIOTCS ABTOMAaTHYECKH OTO3BAHHBIMH.

B cityuaae 3amensr Kitmenrom Homepa MmoOmiisHOTO Tenedona u/mu Komosoro ciiosa, Kiuent
00s13aH He3aMeIITUTEIHHO YBEIOMHUTh 00 3TOM baHK B TUCHbMEHHOM BHJIe HA OyMa)>KHOM HOCHUTEIE
C COOCTBEHHOPYYHOH TIOMMKMCHIO YIIOJIHOMOYEHHOro juna KimeHTa ¢ yka3aHHEM HOBOTO
KonoBoro ciioBa u/uinm HoMepa MOOMIIBHOTO TenedoHa.

Jlo MoMmeHTa nUpuHATUS baHKOM BBIIIEYKa3aHHOTO YyBEJOMJICHHsS baHK wHcCHosib3yer B
cootBeTcTBUM ¢ CornameHueM paHee cooOmieHHbl banky KinueHtoM HOMep MOOMIIBHOTO
tenedona, panee coobmennoe Knumentom banky/bankom Knuenty (B coorBercTBuuM ¢ 1.5.9
Cornamenust) KogoBoe citoBo.

5.11. bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, npuuuHeHHbIH KimeHTy BciencTBue
HECAHKIIMOHMPOBAHHOTO MCIIOJIb30BAaHMS TPETHUMH JIMLAMH (B TOM YHCIIE, HO HE OTPaHUYNBAsICh,
npu koMnpometanuu) KomoBoro cioBa/HoMepa MoOMIBHOTO TenedoHa, Ha KOTOpbId bankom
Hanpasisiercs: SMS-coolmenre 0 COBEpIIEHUH ONepaliy, COOTBETCTBYIOMICH IpHU3HAKaM
OCYIIECTBIICHHS NIEPEBO/IA JACHEKHBIX CpeCTB Oe3 100poBoIbHOTrO cornacus Kimenra.

5.12. bank He HECET OTBETCTBEHHOCTH 3a HETAaTHUBHBIC IMOCIEICTBHUS, B TOM 4YHCIE, YOBITKH
Knuenra, koTopble MOT'YT BO3HUKHYTh y KiMeHTa BclieAcTBUE HEMOMTYYEHHUs YBEIOMIIEHHH OT
banka 00 omepanuu, COOTBETCTBYIONIEH MpPH3HAKAM OCYIIECTBICHUS TEpEeBOJa JCHEKHBIX
cpeactB  0e3  g00poBoibHOrO  cornacusi  KimeHTa, NPUOCTAaHOBIEHWH  HCHOJHEHUS
MIOJITBEPKICHHOTO PACHOPSDKEHUSI WM O TPUOCTAHOBJICHUU HCIONB30BaHUsS CHCTEMBI, B TOM
qucie, B CBA3M C HEJOCTOBEPHOCThIO/HEAKTYaIbHOCTHIO HH(pOpMalMY, yYKazaHHOUH KinenTom, a
TaKXe B CBSI3U C HEJOCTYIMHOCTHIO /it KimeHTa yka3aHHBIX CIIOCOOOB CBSI3H, a TaKKe IO BUHE
Knuenra wim mMobuibHOro omeparopa, B ciydae yrpatsl Knmenrom KopoBoro cioBa/Homepa
MoOOMIBHOTO TenedoHa, Ha KoTopeld bankom Hampasisercs SMS-cooOmieHne o CoBepIICHUH
OIepaliy, COOTBETCTBYIOLIEH MpU3HAKaM OCYIIECTBIIEHHs IepeBojia JACHEXKHBIX CpPEeICTB 0e3
T00pOBOIBHOTO cornacus KimeHnTta, nX KOMIPOMETAIHH.

5.13. baHk He HeceT OTBETCTBEHHOCTHU 3a yObITKM KimeHTa, BO3HUKIIME B pe3yibTaTe yTpaThl
(mopuu, nepenauu, yrepu, pasriamenun) Kmmentom KopoBoro cimoBa/Homepa MOOHUIIBHOTO
tenedoHa, Ha KoTopbsli bankom Hampaisiercs SMS-cooOlieHne o COBEpIIEHUH OIeparui,
COOTBETCTBYIOIIIEH  TNpH3HAKaM OCYIIECTBICHHS TEpeBOJa JICHESKHBIX CpEACTB  0e3
n00poBosbHOTO cornacus Kiuenra.

5.14. baHKk He HECeT OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, BO3HUKIIHME BCJIEIACTBUE
HECBOEBpEeMEHHOro coobmeHuss banky o0 yrpare KimeHTOM KOHTpOJis Hax HOMEPOM
MOOWIBHOTO TenedoHa, a Takke yrpare KimeHTom yBepeHHOCTH B ToM, uyTo KomoBoe cioBo,
HOMEp MoOmIbHOro TenedoHa, Ha KoTopwlii bankom Hampasnsercas SMS-coobmienue o
COBEPIIEHUH OTIepAIH, COOTBETCTBYIOIIEH MpPU3HAKaM OCYIIECTBIICHHS TIEPEBOJA JIEHEKHBIX
cpeactB  0e3 goOpoBoibHOrO coriacuss KimeHta, He MOryT OBIThb HCIIOJIB30BaHbI
HEYMOJTHOMOYEHHBIMH JTUIIAMHU.

5.15. KnneHT 06s3yeTcs npeocTaBuTh baHky nelcTBUTENbHBIN HOMEP MOOMIIBHOTO Tesle(OHa U
00ecCIeunTh MOCTOSHHYIO IOCTYITHOCTh HOMEpa MOOMIBLHOTO TeedoHa I IprueMa COOOIICHU I
B (hopmare SMS-coo01ieHuit Ha pycCKOM SI3BIKE.

5.16. KiaueHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTh HOMEpa MOOMIILHOTO TeedoHa, 00s13aH
HE JIONYCKaTh CO3JaHue TyOJIMKATOB (KJIOHOB) SIM-KapThl, a TAaK)Ke HE JOMYCKATh INOIyYCHHE,
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UCIIOJIb30BaHUE U 3aMeHy SIM-KapThl W/uiu HOMepa MoOmiabHOTO Tenedona, KomoBoro cioBa
HEYIOJHOMOYCHHBIMHU JIUIIAMH.

5.17. Knuent o0s3yercsi obecrieunts xpaneHue mHpopmanuu o KomoBom cioBe crocoOom,
nenaronuM KooBoe ¢10BO HEIOCTYITHBIM TPETHUM JIHIIAM.

Bank 00s3yeTcst MpUHATH BCE HEOOXOIUMBIE MEPhl OPTaHU3AMMOHHOTO M TEXHHYECKOTO
XapakTepa Jisg 00eceYeHUs] HEBO3MOXKHOCTH JI0CTYIa HEYIOJIHOMOYCHHBIX JIUI K HH(OpMaIuu
o KomoBom crnoBe, Homepe MoOuipHOro Tenedona KimeHTta, HAXOMSAIICHCS B paclopsKEHUN
banka.

5.18. KiieHT moATBepkaaeT, 4T0 €My U3BECTHO O TOM, YTO B MpOIEcCce Nepenayn nHhopManuu
nmyTeM HampablieHusT SMS-cooOmeHuss BO3MOXKEH PHUCK HECAHKIIMOHUPOBAHHOTO JOCTYIIA
TPETHUX JIHI] K TaKOW HHPOPMAIIMH U HACTOSIIUM BBIPAKAET CBOE COTJIACHE C TeM, 4TO baHk He
HECeT OTBETCTBEHHOCTH 3a pasriamnieHue nadpopmanuu o Kinuenre, onepanusx no ero Cueram B
Cllydae TaKOTO HECAHKITMOHUPOBAHHOTO JOCTYIIA.

5.19. KimeHt cornamaercst ¢ TeM, yTo baHK HE HeceT OTBETCTBEHHOCTH 3a Kakue-JIM0O aBapuH,
cobon um mepebou B OOCTYKMBAaHUM, CBS3aHHBIE C OOOPYIOBAHHEM, CHCTEMaMH Iepeladyu
AJICKTPOIHEPTUHU HU/VIIA JIMHUHN CBS3H, CeTH «IHTEepHET», KOTOphIe 00eCIIeUYnBAIOTCS, TOJAI0TCS,
IKCIUTYaTUPYIOTCS W/WITH 0OCTYXKUBAIOTCS TPETHUMU JIMIIAMU B CBSI3U C HaIlpaBJICHHEM baHkoM
Knuenty SMS-coobiienusi, B TOM 4uciie, YObITKY, TIOHECEHHBIE B CBS3H C HEIMPABOMEPHBIMU
JNCHUCTBUSAMH WM O€37IeHCTBHEM TPEThUX JIUI. baHK HE HeceT OTBETCTBEHHOCTH 33 JOCTYITHOCTh U
paboTOCIOCOOHOCTh CPENICTB CBSI3M, C MOMOIIBI0O KOTOPhIX baHK ocCylecTBiseT yBelOMIICHHE
Knnenra.

Crarbs 6. KondnaeHunajibHOCTh

6.1. YcnoBus u unpopmanus, coaepxamasics B CornameHn, a Takke Bes MepenucKka, CBI3aHHas
C €ro HCIOJIHEHHEM, cuuTaroTcss obemmu CTopoHaMu KoH(pUIEHIMaIbHON HH(popMalueH,
COCTaBIISIOLIECH, B TOM 4ucie, OAHKOBCKYI0O U KOMMEPUECKYIO TaiiHy, KoTopyto CTOpPOHBI He
BIIpaBe pasriialiaTb TPETbUM JMLIaM Oe€3 MpeIBapUTENIbHOTO NMHCBMEHHOTO COrjacusl APYroi
CTopoHBI, 32 UCKIIOUEHUEM CIIy4aeB, MIPEIyCMOTPEHHbIX COIIalIeHUEM U 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepainuu, npeaocTaBieHUs] Takod HWH(GOPMAalUK HE3aBUCHMBIM ayIUTOPCKUM
OpraHu3alysM IO HUX TpPeOOBAHUIO B XOJ€ NPOBEJIEHHUsS ayauTa OyXTalaTepcKoro ydera M
(uHaHCOBOM (OyXTaNTEpPCKO) OTYETHOCTH; KOT/Ia OHA OKa3ajllaCh U3BECTHOM TPETHUM JIUIIAM JI0
TOro, kak CTOpOHBI €€ pa3riIacuiu.

Crarbsl 7. DHHAHCOBHIC B3AMMOOTHOIICHHUS

7.1. llopsimok oruiaTel, CTOUMOCTH pabOT M YCIyr, oka3biBaeMblx bankom Kimenty mno
HacTosemy CormaimieHuto, ycranasiupatotces Tapudamu u Hacrosiium Cornamenuem. Pacyerst
NPOU3BOAATCS B pyOnsix myreM cnucanuss bankom (0e3 JONMOJHHUTENbHBIX pPaCIOpsSKEHUH
KinuenTa) neHexXHbIX CpeACTB ¢ pacueTHOrO W/WiK WHBIX c4eToB KinenTa, oTKprIThIX B baHke, ¢
KOTOPBIX Takoe CIIMCAaHHUE JOIyCKAeTCs 3aKoHOAarenbCcTBOM Poccuiickon @exnepanuu,
MIPEABAPUTENIBHO MOJHOCTBIO 10 OKa3aHWs yCnyr. Eciii IeHeKHbIE CPEICTBA CIMCBIBAKOTCS CO
cuera KiMeHTa B MHOCTpaHHOHN BaIIOTE, a CymMMa, IIpUUYMTAroONIascs baHKy B COOTBETCTBUU C
Tapudamu, BelpaxkeHa B pyOssix, baHK caMOCTOATENbHO MPOU3BOJIUT KOHBEPCHUIO YKAa3aHHBIX
cpencts no Kypcy banka Poccuu Ha JeHb COBEpIIEHUs ONEepalliy U HAIPAaBIIAET IOJY4YECHHYIO
CyMMY JUISl OILIaThl ycayr baHka.

7.2. B cinydae, eciin 0CTaTOK JIEHEKHBIX CPEACTB HA PACYETHOM W/MJIM MHBIX cueTax KiueHra He
no3BossieT baHky B Cpok W B pa3Mmepe, onpeneneHHbix CoriameHueM W ACHCTBYIOIMIMMU
Tapudamu, npou3BecTH CHHCaHUE IUIATHI 32 yciayru banka, baHKk nMeeT mpaBo HE OKa3bIBaTh
3anpammBaeMble KIIMEeHTOM ycilyru 1/uim npuocTaHoBuTh oocayxuBanue Knuenra no Cucreme
70 MOMEHTA TMOJHON OIIaThl 33J0JKEHHOCTH KIIMEHTOM, COOTBETCTBEHHO YBEIOMHB 00 3TOM
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Knuenta He menee uem 3a 5 (msath) PaGounx nueit banka. KimeHT oTka3biBaeTcst OT JHOOBIX
npereH3uil kK baHKy 3a BO3HUKHOBEHUE B 3TOM ClIyyae BO3MOXKHBIX YOBITKOB, BKJIIOUasi peajlbHbIN
yiep0 1 ynyIIeHHYIO BBITO/Y, CBS3aHHBIX C 33/Iep’KKaMu B ITpoBeieHnu KimeHTom onepanuii mo
Cuyery, cueTy Jemno, c4eTy 10 BKJIAY (JIeM03UTY), OCYLIECTBICHNUS UHBIX IEHCTBUH, CIEIOK.

7.3. B cityuae pacrop:kenust Kimenrom CornamieHusi B OAHOCTOpOHHEM nopsiike, KimeHt o6s3an
He no3zHee 3 (Tpex) Pabouunx nHeil banka oT naThl HanpaBiIeHUs YBEIOMJICHHS O PACTOPKEHUU
OIIATUTh CTOMMOCTb OKa3aHHBIX YCIYT.

7.4. KnueHT HacTOSIIUM JaeT coriacue (3apaHee JaHHbIN aklenT) Ha UCIIOJIHEHUE (B TOM YHCIIE,
yacTU4HOe) baHKOM, B MOJTHON CyMMe IUIATeKHBIX TpeOOBaHUN/MHKACCOBBIX MOpy4YeHHil banka
WIM UHBIX JOKYMEHTOB, YCTaHOBJICHHbIX baHkoMm Poccun, Ui OCyllecTBIEHHUS IIpas,
npenycMoTpeHHbIx 11.7.1 Cornaimienusi, B TeueHue cpoka aenctBus CorameHus.

Cratbi 8. OTBeTcTBeHHOCTHL CTOPOH

8.1. 3a HeucnoidHEHHWE W/WIM HEHAJJIeKallee HCIOoNIHEeHHuEe o0s3aTenbcTB 1o CoraneHuro
CTOpoHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuu.

8.2. KnneHT HeceT OTBETCTBEHHOCTH 3a:

- COXpPAHHOCTb U LEJIOCTHOCTh YCTAHOBJIEHHOI'O IPOrPaMMHOI0 OOECIEeYeHHUs, BKIIOYas
Cpenctra 3amuThl nHGOpManuu, Hocutenen ¢ Kimrouamu,

- BBIIIOJIHEHUE TpeOoBaHMN K 3Kcruryatanuu Cucrtemsl, u3nokeHHbIX B CoriamieHuu u
JloxyMeHTanuu,

- HaJyleXallee BbloJHeHUe ycioBui CornameHus, a Takke 3a ucnolsib3oBanue Kiroueit
TOJIBKO YTIOJJHOMOUYEHHBIM IpesicTaBuTesieM KiineHnra, yka3aHHbIM B COOTBETCTBYOIIMX J{aHHBIX
o Bnanenbue ceprudukara kiaroua nposepku I (mo popme banka).

8.3. bank HeceT OTBETCTBEHHOCTh Iepe] KIMEeHTOM B COOTBETCTBMM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepannu, Npu HAIMYUU BUHBI 32 peajbHbIN yIIepO, HO HE 32 YIYLIEHHYIO BBITONY,
C Y4E€TOM OTrpaHM4YEHUN, NMpeaycMOTpeHHbIX 11.8.4 Coramenus, 3a TOYHOE, CBOEBPEMEHHOE U
MIOJIHOE MCIOJHEHHE TMOpy4YeHHH M HHCTpykuuil KnmeHta mo mnpoBeneHHI0O OaHKOBCKHX,
JETIO3UTAPHBIX ONEPaLHil, 10 COBEPIIEHUIO HHBIX IEHCTBUH, CIEJI0K, HA OCHOBAaHUH HAJIEKALUM
o0pa3oM O(pOPMIIEHHBIX U CBOEBPEMEHHO NepeaaHHbIX 0 CrucreMe DIIEKTPOHHBIX JOKYMEHTOB
Knuenra.

8.4. baHk He HECeT OTBETCTBEHHOCTH:

- 32 IOCIEACTBHS COBEpLICHMs OlEepaluii, MHBIX JEHCTBUH, CHEJIOK Ha OCHOBAaHUU
HajuiexaluM obpazoM odopmieHHoro KineHToM DIeKTpOHHOTO JOKyMEHTa, MPU3HAHHOIO
BEPHBIM U MPUHATOr0 baHKOM K MCIOJHEHUIO (JH000H DIEKTPOHHBIM JOKYMEHT, MOIMHCaHHbINH
YnonHomoueHHbIM npeacTtaButeneM Kinenra B coorBeTcTBuM ¢ CornamieHueM U Moay4eHHbIN
bankom no Cucreme, B 11000M cilydae IpU3HAETCS DJIEKTPOHHBIM JOKYMEHTOM, UCXOISIIUM OT
Knuenra, yto He momyckaer oTka3 KimmeHTa OT TOro, 4ro Takoil JOKYMEHT HAMpaBJ€H C €ro
CTOPOHBI, HA IIPU KaKUX 00CTOSATENIBCTBAX);

- 3a TMOCHEJACTBUSl COBEPIICHUSA ONEpaluid, WHBIX JEWCTBUM, CHEJIOK HAa OCHOBAaHHH
Ha/examuM obpasoM odopmiieHHOro KireHToM DIeKTpOHHOTO JOKYMEHTA, MOAMMCAHHOTO
MPEeKHUM YTIOJTHOMOUYEHHBIM npezcTtaButenemM Kinenra, 10 nonydenust ot Knuenra nucsma 00
aHHYJIMpPOBaHUU cooTBeTcTBYIOLET0 Kommekra Kitouei;

- 3a mociencTsug orkasa banka B coorBercTBuu ¢ 11.4.3.2, 4.3.5 - 4.3.7 Cornamenust ot
IIpreMa K UCIIOJIHEHNIO DJIEKTPOHHOI0 JOKYMEHTa, nepenanHoro Kimmenrom no Cucreme;

- 3a MIOCJIEJICTBHS UCIIOIBb30BaHMsI CUCTEMBI, YCTAaHOBIEHHON Yy KnmeHTa, mocTopoHHNMH, a
TaK)K€ HEYNOJHOMOYEHHBIMHU Ha 3TO JIMLAMU;

- 3a mocneAcTBus pasramenus Knuenrtom nuHdopmanuu o mopsaake pabotrsl CUCTEMBI,
BKJIIOYast MOPSAAOK UCTIONb30BaHus CpeAcTB 3alUThl HH(POpMAIINH;
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- 3a HapymeHue paborel CHCTEMBI M BO3HMKHOBEHHE TPYAHOCTEH B OCYIICCTBICHUU
omepanuii, WHBIX ACHCTBUU mocpeactBoM CHCTeMBl B pe3yibTaTe OMIMOOK M HETOYHOCTEH,
nonyiieHHbIX Kinentom;

- 3a HapymeHue pabotel Cuctembl B pesynbTare HeucripaBHocTd CpenacTB oOpaboTKu U
xpaneHust uHpopmaruu Kimenra, ucmonb3yeMbIx i qoctymna k Cucreme;

- 32 HapyuIieHue padboTel CHCTEMBI B pe3ysibTare AeMCTBUM TPETHUX JIUIL;

- 3a mocneacTtBus HapymieHus KiueHToM TpeOOBaHW W TpaBUJI, MPHUBEACHHBIX B
Cornamenuu 1 JJokyMeHTaluu;

- 32 TIOCJIC/ICTBUS HApYIIEHUsI padOTOCTIOCOOHOCTH TEIIEKOMMYHHKAIIMOHHBIX JIMHUHU CBSI3H,
cetu «HTEpHETY;

- 3a yObITku KimeHTa, BO3HHKINHE BCIEACTBHE HECBOCBPEMEHHOrO cooOIieHus baHky o
Kommnpomeranuu Kiroueit;

- 32 yOBITKW, BO3HHKIIINE B PE3YJIbTATe YTPATHI (MOPYH, MEPEIadn, yTepH, Pa3TIalICHUN)
Knuentom mnpumensiembix B Cucreme mnaposieit, Kiroueit, nHocutenedn ¢ Kirouamu,
KondunennmansHoi nHGOpMAIH W/WIN TPOTPAMMHOTO 00ECTICUCHHS;

- 32 yOBITKH, BO3HUKIINE B Pe3yIbTaTe UCIOIb30BaHus CHUCTEMBI B HApYILIEHHUE KaKUX-THOO
TpeOoBaHUi 3akoHomaTenbcTBa Poccuiickoit denepanuu, MPUMEHHMOTO K JAEATEIBHOCTH
Knuenra.

Crarbs 9. Ilopsaok paspenieHusi CiopoB

9.1. CropoHbl IpUMYT BCE MEpbl K Pa3pelIeHUI0 BCEX CIOPOB M pa3HOINIACUl, CBS3aHHBIX C
tosikoBaHueM CtopoHamu CorjaiieHusi ¥ €ro BbIIIOJIHEHUEM ITyTEM IEPErOBOPOB.

9.2. B ciiyuae, eciiu CTOpOHBI HE MPUIYT K B3aUMOIPUEMIIEMOMY PELICHHIO ITyTeM I1EPErOBOPOB,
CropoHa, npeabsaBUBIIAs MPETEH3UIO, opUIIMaNbHO BpydaeT Apyroi CTOpoHE yBEJOMIICHHE O
IIPETEeH3UN B MUCbMEHHOM BHJIe Ha OymMakHOM Hocutene. CTOpoHa, MOMy4YHBILAs yBEIOMIICHHE,
MIPOBOJMT pacciieJoBaHKe Mo (aKkTy NpeTeH3UN B TeueHue 7 (CeMH) KaJleHJapHbIX THEH OT JaThl
MIOJTyYEeHHUs YBEIOMJICHHS], IO UCTEUYECHUH KOTOPhIX Ha OyMa)KHOM HOCHUTEJE YBEIOMIISIET IPYTYIO
Cropony o0 pe3ysbTaTax paccieoBaHHUs.

9.3. B ciydae, ecnu pe3ynbTaThl pacciieZJOBaHUS HE YJIOBIETBOPSIOT CTOPOHY, MPEIbSIBUBIIYIO
MIPETEH3HI0, JTM00 €CIIM TaKoe yBeloMIIeHHE He ToiTydyeHo CTOpOHOMH, MpeAbsIBUBIIEH IPETEH3HIO,
CropoHbl GOPMUPYIOT TEXHUUECKYIO KOMHCCHUIO 171 pa30opa KOH(DIMKTHOHN CUTyalluy B T€UEHUE
5 (mATH) KaJeHAapHBIX JHEW ¢ MOMEHTa MCTEUEHUS CPOKa, yKa3aHHOro B 1. 9.2 CornameHwus.
Lenbto pabOThl KOMHMCCUHM SIBIISIETCSI YCTAHOBJIEHHE IPAaBOMEPHOCTH U OOOCHOBAHHOCTHU
nperen3un. llopsaok pa3Oopa kKoH(IUKTHON cuTyauuu mnpusBeaeH B Ilpunmoxkenunm Ne3
Cornamennro. B coctaB koMHccHH BKIIOYAIOTCS] B PABHOM KOJIMYECTBE NPEACTaBUTENN baHka u
npencraButenu KnueHra, a Takke NMpeAcTaBUTENN OopraHu3anuu-paspadorunka Cuctemsl U, B
ciliyyae HEOOXOJIMMOCTH, He3aBUCHMble OJKcrepThl. CocTaB KOMHMCCHH  COTJIACOBBIBAETCS
Croponamu B akte. VX MOIMHOMOYMS NOATBEPKIAIOTCS JOBEPEHHOCTAMH. CpOK JeUCTBUS
KOMHCCHU COCTaBIIsieT He Oosiee 14 (4eThIpHaIIATH) KaJIEHAAPHBIX JTHEH.

9.4. PaboTa KOMHCCHY TIPOXOANT Ha TeppuTOpHu baHka.

9.5. B cnyuyae orcyrctBus y ogHOW M3 CTOpPOH Kakux-1M0O MaTepuanoB, TpeOyeMBIX IUis
YCTaHOBJIEHUS TIPAaBOMEPHOCTH U 0OOCHOBAHHOCTHU MPETEH3UHU (IIEpeUeHb MaTepHalIOB IPUBEIEH
B [Ipunoxxenun Ne3 k CornaiieHuro), Crop pemaeTcsi B moib3y aApyroit CTOpoHBI.

9.6. PesynmbTat paboThl KOMUCCHH 0(DOPMITSIETCSI aKTOM, B KOTOPOM OIIPEIEIISFOTCS ITOCIIEYIOIINE
neiicreust CTOpPOH.

9.7. B cnmywae, ecinm TexXHHUYECKash KOMHCCHS HE OyIeT co3JaHa B CPOKH, MPETyCMOTPEHHBIE
CornamenueMm, 1mbo, ecnu B TeueHHe 14 (YeThIpHAAUATH) KaleHIApHBIX JIHEH ¢ MOMEHTa
CO3JIaHMsI TEXHUUYECKOW KOMHCCUH, ee padoTa He AacT pe3ynbrarta, Jubo, ecnu CTOpOHBI He
IPUIYT K B3aUMOIIPHEMIIEMOMY PELICHHIO, CIIOP MepelacTcs Ha paCCMOTPEHUE B ApOUTPaKHBIN
cya . MOCKBBI B COOTBETCTBUH C 3aKOHO1aTeNIbcTBOM Poccuiickoit deneparum.
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9.8. CTopoHBI MPU3HAIOT, YTO DJIEKTPOHHBIE JOKYMEHTHI, HarlpaBieHHbIe CTOpOHAMU IPYT APYTY
nmo Cucreme wunu xpansmecs B banke B coorBerctBuu ¢ CoryameHueM, a Takke
COOTBETCTBYIOIIME MPOTOKOJIBI TIOYTOBBIX CEPBEPOB H(WIHM) CBEIEHUS U3 0a3 JaHHBIX,
MPOTOKOJIUPYIOIIHUX OTIPABKY KaXKJI0T0 YBEIOMJICHHS C €T0 COJep)KaHueM, CPOpMUPOBAHHBIE HA
OyMaXHBIX HOCHTEISX, TOJIIMUCAHHBIC YIOJTHOMOYCHHBIM JIUIIOM U CKpCIICHHBIC I€YaThlo,
3amucH TeaeOHHBIX Pa3roBOpoB Mek 1y CTOPOHAMHM SIBIISIOTCS JOCTAaTOYHBIM JI0Ka3aTeILCTBOM
COOTBETCTBYIOMIETO (akTa W MOTYT OBITh TMPEACTAaBICHBI B KadeCTBE HAJJICKAIIETO
JIOKa3aTelIbcTBa B Cy/ B CIIy4ae PacCMOTPEHHUS CIOpa, BO3HUKIIETO B pe3ysIbTaTe MPUMEHEHUS
Cucrempl, a TakKKe TpPHU PACCMOTPEHHUU CIIOPOB B JOCYACOHOM MOPSAKE B COOTBETCTBUH C
CornanreHueM.

Cratbs 10. Cpok neiicteusi CorJialieHust

10.1. Cornamienue BCTynaer B CUIy ¢ MOMeHTa nojnucanus Jloroopa o6 ucnonszoBanuu JJbO
YIOJHOMOYEHHBIMH NpeacTaBuTensiMu CTOpOH.

10.2. Cornaimienue AeMCTBYET 10 MOMEHTA MpeKpaiieHus oos3atenbets o Becem [IbC.

10.3. bank BmpaBe OTKa3aTbCs OT HCHOIMHEHHS HacTosmero CornameHusi MOJMHOCTHIO B
OJIHOCTOPOHHEM MOPSJIKE, MUCBMEHHO yBeTOMUB 00 »ToM KireHra, B citydae, eciiu o UCTCUECHU U
6 (mectu) mecsueB ¢ gathl 3akmodeHus Cornamenuss KimMeHT He BBIOJHHWI JIEUCTBHS,
npeaycMoTpeHHslie 11.3.2 CornaiieHus.

10.4. Cornamenue MoKeT ObITh PACTOPTHYTO 10 MHCBMEHHOMY 3asiBIIEHHUI0 0JHOW U3 CTOpOH
(oHOCTOPOHHMI OTKa3 OT UctoHeHus: CorfanieHus MoJIHOCThIO).

B cnyuae pacropkenust Cornamenus no naunuaruBe banka, bank yBemomuisier 06 3ToM
KnuenTa e no3anee, yem 3a 14 (4eTbIpHaAIaTh) KaJeHAAPHBIX AHEH A0 AAThl pACTOPIKECHHUS.

B cnyuae pacropkenust Cornamenus no uHunmatuBe Kiuenrta, KiueHT B MUCbMEHHOM
(dbopMe Ha OyMaKHOM HOCHUTeENe yBeaoMIsieT 00 3ToM baHk He mo3aHee, yem 3a 3 (Tpu) Pabounx
nHs baHka 710 AaThl pacTOpKEHMUSL.

Pacrop>xenue CornamieHus 10 HCTEUEHHsI CPOKa ero AeHCTBHs He 0cBOO0Xk1aeT CTOPOHBI OT
BBITIOJTHEHUS 00513aTENIbCTB, MPEeAyCMOTpeHHBIX CorialeHueM U He UCIIOJHEHHBIX JI0 AAThl €ro
pactopkeHus, u He jaumaer CTopoHy, 4bM npaBa 1o COMIAIIEHUI0 HApyLIEHBI B pE3ylbTaTe
HEBBINOJIHEHUS 0053aTeNbCTB ipyroi CTOpoHOM, TpeOOBaTh 3aIUTHI CBOMX MPaB B COOTBETCTBUU
¢ 3aKkoHOJaTeNbCTBOM Poccuiickoit @enepanunu u CoriamieHuem.

10.5. YBenomiienue o pacropkeHuu CornanieHus MokeT ObITh HarpaBieHo bankom Knmenty
OJTHUM WJIM HECKOJIBKUMH U3 HUKETIEPEUHCICHHBIX CIIOCOOOB:

- 110/1 paclUCKy YIOJIHOMOYEHHOMY IpencraBuTento Kiuenra;

- nocpeacTBoM CHCTEMBI;

- Ha ajpec dIEKTpoHHOM nmouTkl KinuenTa, ykazanusiidi B JloroBope 06 ucnonb3oBanuu J1bO, unu
MOJIYYEHHBIN B paMKaX HCIOTHEHHsI baHkoM TpeOOBaHU 3aKOHOAATEIHCTBA O TPOTUBOACHCTBUH
Jeragu3auuu (OTMBIBAHHMIO) JIOXOJIOB, IMOJYYEHHBIX MPECTYNHBIM NYTEM, (PMHAHCUPOBAHUIO
Teppopu3Ma U (UHAHCUPOBAHUIO PACHPOCTPAHEHUS OPYXHMS MAaCCOBOTO YHHUTOXKCHMS,
UCKJIIOYasi CBEJEHMS, CoJiepKaliie OaHKOBCKYIO, KOMMEpPYECKYI0 TaWHbl W IEpPCOHAaJIbHbIE
TaHHbBIE;

- moutoil Poccum 3aka3HbIM MHCHMOM C YBEIOMJICHMEM Ha OQHIIMAJIbHBIN MOUYTOBBIA ajpec
KrnuenTa wnmu Ha MOYTOBBIN aapec, yKa3aHHBIM B 3asBKe Ha yCTaHOBKY CHCTEMBI/3asBICHHH O
MPEIOCTaBICHUH TTpaBa 1ocTyna B cucteMy «KineHT-banky,

- mouroBoi ciyx6o0ii DHL wnm mHOM Kypbepckoil ciyxO00i OCcTaBKM Ha MOYTOBBIM ajpec,
yKa3aHHbBIN B 3asBKe Ha YCTaHOBKY CHCTeMbl/3asBJIE€HHHM O MPEJOCTaBICHUH IpaBa JOCTYyINa B
cuctemy «Kinent-bank».

10.6. C momenTa pactopkenusi CornameHus Ha oTHOWEHUs Mexay bankom u KinueHTom He
pacnpoctpansitoresa Ycnosusa CBII.

Cratbi 11. O0CTOATEILCTBA HENPEOAOJUMON CHJIbI
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11.1. CTtopoHbl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE W/WUJIM HEHajJiexaliee
UCTIOJHEeHUE 00s13aTenbCcTB 1Mo COrIalIeHuIo, €CM TaKOe HEUCIIOIHEHUE SBUIIOCH PE3YNIbTaTOM
JNEUCTBUM WM OOCTOSITENIbCTB HENPEoJOauMOr cuiibl (gaee — dDopc-maxkop), TO €CTh
Ype3BBIYANHBIX M HEMIPEIOTBPATUMBIX MIPH JAHHBIX YCIOBUSX OOCTOSATEIHCTB.

11.2. Ilox Tepmunom dopc-Maxkop MOHUMAIOTCS HABOJHEHUE, TTOXKap, 3€MIIETPACEHUE, yparaH,
B3pPbIB, OCEJaHUE MOYBBI, YMUACMUU U HUHbIC MMOAOOHBIC SIBJICHUS, a TAKXKE BOTHA WJIM BOCHHbBIE
neiictBus B Mecte HaxokaeHus banka wnm Knmenra, 3a6acToBKM B OTpaciy HJIM pPETHOHE,
MPUHATHE OPTaHOM 3aKOHOJATEIbHOM, NCIIOTHUTEIILHONW WK Cy/1Ie0OHOM BIIACTH aKTa, MOBJIEKIIINE
3a c000# HEBO3MOXKHOCTh Hajsexaero ucrnoiHenus Cornamenuss CTopoHamH.

11.3. Cropona, nisi KOTOPOM BO3HUKIM OOCTOSITENILCTBA HEMPEOJOIUMON CHIIbI, 00s13aHa B
teyenue 7 (cemu) PaGoumx nHeil oT naThl BO3HMKHOBeHHUS Dopc-Makopa yBEIOMUTH IPYTYIO
CtopoHy O HACTyIUICHUM TaKUX OOCTOSTENbCTB, C MPHUIOKEHUEM COOTBETCTBYIOIINX
nokazatenbeTB. JlokazarenbcTBoM Dopc-Makopa MOXKET CIYXKHUTh OQHUIIHAIBHBIN JOKYMEHT
KOMIICTEHTHOH  OpraHM3aluy, TOATBEPKAAOMMUN  (PakT HACTyIIIEHUS  OOCTOSITEIHCTB
HEMPEOAOTUMON CUIIBI.

11.4. B cnyyae HacTyIuleHHS OOCTOATEILCTB HEMPEOJOIUMON CHIIBI CPOK BBIIOJHEHUS
Croponamu o0si3arenscTB mo COIVIAICHUIO MEPEHOCHTCS COPa3MEPHO BPEMEHH, B TEUCHHE
KOTOpOT0 AEHCTBYIOT TaKHe OOCTOATENbCTBA U UX mocieacTBus. [locne npekpaiienus neicTBus
dopc-maxopa obs3arenbcTBa CTOPOH BOZOOHOBISIOTCS.

Crarbi 12. 3aKJI10UYHTEIbLHbIC MOJOKEHUA

12.1. Hacrosimee Cornamenue sipiserca TumnoBbiM. [l 3akmouenus Cornmamenus KoumeHt
npenoctasinsger B bank JloroBop 00 wucnonb3oBanuu JIBO (mo ¢opme banka), xoTopbiii
3aroHseTCs, NOAMUCHIBAETCA U IPEeoCTaBisseTcs B baHk B IBYX 3K3eMILIspax.

12.2. Eciin otaensHOe nosiokeHne CormnameHus TepsaeT CUly WIA CTAHOBUTCS HEMCIIOIHHUMBIM,
9TO HE MPUBOJUT K HEEHCTBUTEIIBHOCTH JIPYTUX €T0 MOJIO0XKEHHH.

12.3. C patsl 3akmtouennst CoriamieHus BCs NMEepenucka U J0roBOpeHHOCTH Mexay CtopoHamy,
Kacatoruecs: yciaouii CoraieHus ¥ MpeAlecTBYIONNE ero 3aKII0UeHHI0, TEPSIOT CHITY.

12.4. Bea nepenncka B paMmkax ucnosHeHus CornameHus ocymiectsisiercss CTopoHamu Ha
PYCCKOM $SI3bIKE U MOKET OBbITh OCYIIECTBIIEHA OCpeACTBOM CHCTEMBI.

12.5. baHk BripaBe B OJHOCTOPOHHEM IOPsAKE BHOCUTh U3MeHeHus B CornaiieHue, yBeJOMUB 00
ITOM BCEX JIMII, TPUCcOeTUHUBIINXCS K COTJIAlICHUIO, HE TI03{HEee YeM 3a 5 (ISTh) KaJleHIapHBIX
JHEN 10 BCTYIUIEHUS B CUIIY YKa3aHHBIX U3MEHEHUM.

B cnydae usmenenus 3akoHoarenscta Poccutickoit @eneparun CornamieHue, 10 MOMEHTa
ero u3MeHeHuss baHKOM mpuUMeHseTcs B 4YacTH, HE MNpPOTHBOpedalle TpeOoBaHUSAM
3akoHojarenbeTBa Poccniickon denepannu.

12.6. bauk ¢ nensto o3HakomieHus: Kinnentos ¢ CornamienneM myoOauKyeT ero Ha opuuuaIbHOM
caiite banka B cetn «MHTEpHET» MO aapecy: Www.evrofinance.ru.

bank yBenomisier Bcex aul, npucoeuHUBIIMXCSA K COIAlIeHHI0, 0 BHECEHMHM B HETO
M3MEHEHMH IyTeM MyOIuKanuy UH(HOPMAIIMOHHOTO MTUChMa, a TAKXKE MOJTHOT0 TEKCTa U3MEHEHUH
Ha odunuaisHOM caiite banka B cerm «MHTepHeT» mo aapecy: Www.evrofinance.ru.
JIONOJTHUTENBHO K YKa3aHHOMY crocoOy yBenomiieHHs BaHk Mo CBOEMYy YCMOTPEHHIO MOXET
UCIIOJIb30BaTh UHBIE CLIOCOOBI HHpopMupoBanus Kinuenra.

MowmenTtom mnyb6nukanuu Cornamenus, TapudoB u uHbopManuu Ui O3HAKOMIICHHUS
KnuentoB, B T1.4u. JloKymeHTanuu, a Takke MOMEHTOM oO3HakomyieHus Kimenrta ¢
ony0nukoBaHHbIMU Cornamienuem, Tapudamu u nHGopmanueit s o3Hakomienus: KimeHnTos, B
T.4. JIokyMeHTaluel, CYuTaeTcss MOMEHT UX MIEPBOro pa3MelleHus Ha odunnaibHoM caiite banka
B cet «MHTEpHET» N0 aapecy: Www.evrofinance.ru.

12.7. JleiictBue wu3MeHeHUW, BHeceHHbIXx B CornameHue, W BCTYNUBIIMX B CHIY,
pacnpocTpaHseTcsl Ha BCEX JUL, IpucoeauHuBIINXCS K CorjamieHuio, HE3aBUCHUMO OT JaThbl
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npucoenuHenuss k Cornamenuto (natel 3akmodeHus [loroBopa o6 ucmonszoBanuu /I5O). B
cllyyae HecorJlacusl ¢ U3MEHEHUsIMHU, BHOCUMbIMU B Coruamienue, KinieHT BnpaBe pacTOPrHyTh
CornamieHyue B 0OJJHOCTOPOHHEM MOPSAKE 10 BCTYIUIEHHS] TaKMX M3MEHEHUHN B CHIIy B IOPSIJIKE,
ycTanoBiieHHOM B 11.10.4 CornaimieHus.

12.8. B ciydae, ecnu 10 BCTYIJICHHS B CHUJIY OINMYOJMKOBAaHHBIX BaHKOM W3MEHEHMH W/HMIH
JONOJIHEHUH, BHeceHHBIX B Cornamenue, CornameHue He pacTopruyTo, CTOpOHBI IPU3HAOT, YTO
yKa3aHHbIE U3MEHEHUs u/nin JonoaHenus B Cornamenne npuHATH KimmenTom.

12.9. bank He HeceT OTBETCTBEHHOCTH, e€clM MH(popMaius 00 M3MEHEHUM /MM AONOJIHEHUHU
Cornamenus, onyOJIMKOBaHHAs B MOPSAJKE U B CPOKH, ycTaHOBICHHbIe CornamienueM, He Oblia
[IOJTy4YeHa W/WIIM U3y4eHa U/WIK NPaBUIIbHO UCTOJIKOBaHA KineHnToM.

12.10. [nst neneit CormameHuss AKT MPU3HAHUS OTKPHITOrO Kitoda (ceprudukara) ais oOMeHa
COOOLIEHUAMU, TOAMHUCAHHBIN Mex 1y CTOpOHaMH J10 BBEIEHUS B JICHICTBHE HACTOSAIIEH pelakLiuu
Cornamenus, Mpu3HAETCs paBHO3HAUYHBIM AKTY npu3Hanus Ceptudukara kiroda nmposepku OI1
U1t 0OMeHa COOOIIEHUIMU.

12.11. Cnucoxk I[IpunoxeHuit, SBISIONIMXCS HEOTheMIIEMON YacThio CoranieHus:

- [Ipunoxenue Nel «TpeboBaHus K annapaTHO-IPOrPAMMHBIM CPEACTBAM.

- [Ipunoxxerne No2 «CriocoObI 10CTaBKU UH(OPMAITUN».

- [Ipunoxenue Ne3 «Ilopsinok pazdopa KOHMIMKTHBIX CUTYaLUi».

- [Ipunoxenne Ne4 «TpeboBanust Mo nHHOPMAITHOHHON 0€30MaCHOCTHY.
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IIpunoxenne Ne 1
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIMOHHOT0 OAHKOBCKOI0 00C/Iy’KMBaHUS

TPEBOBAHMUS K AIINTAPATHO-IIPOI'PAMMHBIM CPEJICTBAM

1. Onepannonnas cucrema Windows 7 u Bsiiie.

2. Bpaysep Internet Explorer Bepcuu 9.0 wim Beime, Chrome, Mozilla, Firefox, SIunexc-6paysep.
3. Hanmnuue moaxIt04eHHOTr0 CETEBOr0 WIIH JIOKAIBHOTO IPUHTEPA.

4. Hannuume noaxiroueHus kK cetu Internet.

5. Ilepen yctaHOBKOI crcTeMbl HEOOXOIUMO YCTAaHOBHUTH MporpaMMHoe odecnieuenue Cpeacrtsa
3aIUThI MHOOPMAIIHH.

6. IIpu obmene undopmanueii ¢ Oyxranrepckumu cuctemamu (mpanee — bC) «1Cx», «Ilapycy,
B3CT-4 u ¢ npyrumu BC, B KOTOPBIX €CTh BO3MOKHOCTh HKCIIOPTAa TOKYMEHTOB B TEKCTOBBIN
dopmar, HeoOXxoaMMO, YTOOBI (opmMar JgaT HW YHUCENl UMIOPTUPYEMBIX JIOKYMEHTOB
COOTBETCTBOBaJI (opMaraM JaT W YHCET, 3a/[aBaéMbIX B PETHOHAIBHBIX HACTPOMKAX
OTIEpPAI[MOHHOM CHCTEMbI KOMITBIOTEPA.
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IIpunoxenne Ne 2
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/Ty:KUBAHUS

CIIOCOBbI JOCTABKN UH®OPMAIINHN

PaGora ocymecrBisieTcsi 4epe3 IMNOAKJIIYEHHME K CBOeMY IIpOBaiijiepy YCJIYr CeTH
«HHTepHET».

[Mapametpsr noaxiroueHus: oTkpbiThiii TCP mopt 443 Ha caiit https://corp.efbank.ru

[TapameTpbl NOAKIIOYEHHUS] MOTYT OBITh U3MEHEHBI U cooOuieHbl KineHTy B NUChbMEHHOM
YBEIOMIJICHUH UM HarnpasiieHbl KimeHnty nocpeactsom CUCTEMBI.

Hactpoiika KiaueHToOM AaHHOW TPAHCHOPTHON CXeMbI OCYHIECTBJIsIETCS HA padodyeM MecTe
CAMOCTOSITEJILHO COIJIACHO TPEOOBAHMM HPOBaliaepa.



https://corp.efbank.ru/
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IIpunoxenne Ne 3
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/Ty:KNBAHUS

MOPSAJIOK PA3BBOPA KOH®JIMKTHBIX CUTYALIUI

1. O0ume moJaoKeHus

1.1. Hwxe npuBe/ieH nepeueHb KOH(GIUKTHBIX CUTYallUi 1O MOBOY UCIOTHEHUS DIIEKTPOHHBIX
JIOKYMEHTOB (maiee — «JlOKYMEHTOB»), pPAacCMaTpUBAaEMbIX TEXHUUECKOW KOMMCCHUEH,
JEHCTBYIOLIEN B COOTBETCTBUU C IIOPAJIKOM, IPEAYCMOTpEHHBIM COrJIallleHUEM:

- JloxkyMeHT ucnoiases, a Knuent yreepkaaer, 4to JIOKyMEHT He ITOCBLIA U HE ITOANIHMCHIBAI;,
- Kuwment yrBepxknaer, yto oH HanpaBui JlokymMeHT, a JJOKyMEHT HE UCIOJHEH, IPUYEM, MO
yrBepkaeHuto Kinuenra, ot banka nomyuena Ksuranius o6 uConHeHuw;

- Kimenrt yrBepkaaer, 4To OH HanpaBwiI OAWH JJOKYMEHT, a UCIIOJIHEH ApYyroi JJoKyMeHT;

- JApyrue KOHQIUKTHbIE CUTYalUH.

1.2.1lpu paspemeHnn CHOpHBIX cHuTyauuid CTOpPOHBI OOS3YIOTCS  PYKOBOJCTBOBATHCS
CJIELYIOIIMMU IPUHLIAIIAMU:

- CropoHa-nosyyaTesib 00s3yeTcsl MPU3HATh IMOJJUHHBIM M JEHCTBUTENbHBIM JlOKyMEHT,
nepenanHeiii eif mocpeactsoM Cuctemsl u umeronuii D11, chopmupoBannyo Ha Kirouax OI1
CTOpOHBI-OTIIpAaBUTENSI, IPU YCIOBUM IOJOXKHUTEIBHOTO pe3ynbrata mnpoBepku OIl Ha
cootBeTcTByOmuUX UM Kirrouax nposepku OlI;

- CTOopoHa-oTIpaBUTENb O0S3yeTCsl MPU3HATh MOJJIMHHBIM (II€pPElaHHBIM €10 MOCPEICTBOM
Cucrtemsl) u aeiictBuTenbHbIM JlokymenT, umeromuii JI1, chopmupoBannyto Ha ee Kimtouax O,
IIPY YCIIOBUU TOJIOXKUTEIBHOTO pe3ynbrara npoBepku Ol Ha coorBercTByrommx um Kirogax
nposepku OII;

- OTBETCTBEHHOCTh Bo3naracrcs Ha CTOpoHy-OTHpaBuTeNs, npu noiaydyeHuu CTOpPOHON-
noxy4areneMm JioxkHoro JlokymeHta ¢ ycrmemHo mnomnenaHHo OII, Tak kak B 3TOM ciy4ae
CropoHna-oTnpaBuTels He o0ecrieunia coxpaHHocTh Kitoueit O11.

1.3. CropoHbsl  HpHU3HAIOT, YTO MaTeMaTHYecKue cBoiicTBa amroputma Ol
peaTM30BaHHOTO B COOTBETCTBUM C TpeboBaHMsIMU cTaHaapToB Poccuiickoit denepanun
neiicrByronux 'OCToB, rapaHTUPYIOT HEBO3MOKHOCTD MOAIENAKY 3HaueHUs D11 mo0bpIM au1IoM,
He obnanaroum Kirogom OI1.

14. CTOpOoHBI JOHKHBI PEJCTABUTh KOMUCCUU CIIEAYIOIINE MaTepUabl:

— Hocutenau HH(opMmanuu ¢ ¢aiiamMu, cCoAep’KallMMH BBITPYKeHHble U3 CHUCTEMBI IyTeM
UCIIOJIb30BaHUsl (pyHKIMOHANA «BbIrpy3ka JaHHBIX AJ1 MPOBEPKH MOJAMUCHY» CHOPHBIN
JIoKyMeHT, a Takxke pacnedaraHHblii 3 CucreMsl criopHblil JlokyMmeHT win KBuranuuio Ha
Hero. OnucaHue Npoueaypbl BBITPY3KU JAHHBIX JUIsl MPOBEPKH MOJIMUCU MPHUBEACHO B
JloxymeHTanuu;

— TOANUCAHHbIE COOCTBEHHOPYYHBIMU MOIIUCIAMHU YIIOJTHOMOUEHHBIX Jui Knuenrta u banka
opuruHanel AxToB mnpusHaHus Ceprtuduxara xmoua mnpoepku Il mis obmena
coobmmenusmu (o popme banka);

— Hocurens ¢ Kimrouamu.

1.5. IIpoBepka MOMIMHHOCTH OJEKTPOHHOTO JOKYMEHTAa OCYIIECTBISETCS IOCPEICTBOM
nporpaMMHoro cpeactsa «KpuntoAPM», ycranoBnennoro B banke.

2. Ilpouenypa npoBepPKH MOJJIHHHOCTH JJIeKTPOHHBIX JOKYMEHTOB

2.1. Jlns pazbopa KOH(MIMKTHBIX CHUTyallMd TEXHUYECKash KOMMCCHUS BBIMOJHSET CIEIYIOLINe
TIEUCTBUS:
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— mpoBepsieT NOMIMHHOCTH DIl  1mox  BBIFPYKEHHBIM  CHOPHBIM  JIoKyMeHTOM ¢
ucnosapszoBanueM Kitoua nposepku O11 CTopoHbI-OTIIpaBUTENS JaHHOTO JJOKyMEHTa;

— TIPOBEpSieT COOTBETCTBUE IK3EMIUIAPOB AKTOB npu3HaHus CepTudukaTa Kitoya npoBEPKU
OIl mns obmena coobmeHusiMu (1o ¢opme banka), nmpenoctaBieHHbIXx CTOpOHaAMH B
cootBercTBUH ¢ 11.1.4. ITopsinka pa3dopa KOHOIMKTHBIX CUTYalUi;

— CBEpsIET COOTBETCTBHME KIOUEBbIX mojer Kiroua mpoBepku DIl u3 AKTOB Npu3HAHUSA
Ceprudukara kimoua nposepku 11 s oOMeHa cOOOIIEHUIMU ¢ pacieuaTKON MPOTOKOJIA

npoBepku OIl, mosydeHHONW mpu MoMouIM mporpaMMHoro cpeacrtsa «KpuntoAPMy,
YCTaHOBJICHHOT'O B baHKe.

2.2. Pe3ynpTathl pabOThl TEXHHYECKOM KOMHMCCHH OTPAKAIOTCS B aKkTe, MOANHUCAHHOM BCEMHU
YJIeHaMH TEXHHYECKOH KOMHCCHH. UNICHBI TEXHHYECKOI KOMHCCHH, HE COTJIACHBIC C BBIBOJAMHU
OOJIBIIIMHCTBA, MOANUCHIBAIOT aKT C BO3PAXCHUSIMH, KOTOPBIN MPUIIAraeTcsi K OCHOBHOMY aKTy.
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IIpunoxenne Ne 4
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIMOHHOT0 OAHKOBCKOI0 00C/Iy’KMBaHUS

TPEBOBAHUA IO HHOOPMAIIMOHHOMN BE3OITACHOCTH

JIJiss MUHMMH3AIMA PUCKOB HECAaHKIMOHMPOBAHHOTO noctyna kK Cderam, cHeTy MO BKIAIy
(menoszuty) KimeHTa CcO CTOPOHBI 3JIOYMBIIUICHHHKOB W KOMIIPOMETAIMH KIFOYSBON
uHpopmanuu, baHk HacTosATeNbHO TPOCUT KIHMEHTOB cOOMIOAATh CIEAYIONIUE MEPHI
nH(pOpMaITMOHHOM 0€30MMaCHOCTH:

BrigenuTs KOMIBIOTEP, KOTOPBIA HE OYJET MCMOJIB30BAThCSA B MHBIX LEJSIX, KPOME KakK s
pabotel B Cucreme; HE OCYHIECTBIATh, a MPU HAIWYMM TEXHUYECKOW BO3MOMXHOCTH,
3aMpeTUTh BBIXOJ B ceTh «MITHTEpHET» C 3TOT0 KOMITbIOTEpa Ha MHBIE apeca, 3a UCKIIIOUEHHEM
aapecoB cepBepoB baHka.

OrpaHu4uTh WM MOJHOCTBIO 3aIPETUTh YAJIEHHBIN 10CTYI K BbIIEJIEHHOMY KOMIIBIOTEPY C
IPYTHX KOMIIBIOTEPOB JIOKaNbHOM cetn. He wucnons3oBaTh cpencTsa  yAale€HHOTO
aAMUHUCTPUPOBAHMS HA BBIIEICHHOM KoMmIbloTepe. [Ipy HaMumm TEXHUYECKHX CPEICTB,
IIOMECTUTDH BBIICICHHBIA KOMIBIOTEP B OTHEIIBHYIO CETh, KOHTPOJIHUPYEMYIO MEKCETEBBIM
9KpPaHOM U CUCTEMaMU OOHApYXEHUs aTak.

3aMeHUTh BCE CTaHAAPTHLBIC IMApOJIH, 3aJaHHBIC IIPU YCTAHOBKE CI/ICTGMI)I, Ha YHUKAJIbHBIC
COOCTBEHHBIC, MPOU3BOAMUTH TIEPUOJHUUCCKYIO CMEHY MapoJiel (He pexe OJHOro pa3a B TPU
MecAI1a).

Hcnonb30BaTh Ha TOCTOSHHOW OCHOBE AHTUBUPYCHOE NPOTpaMMHOE oOOecreueHue c
MoCNIeJHEH aKTyalnbHOM Bepcuel 6as3.

Perynsapuo (He peke OgHOTO pa3a B HEJAEIIO) BBINOJIHATH AaHTUBUPYCHYIO MPOBEPKY IS
CBOEBPEMEHHOT0 OOHAPYKEHUS BPEIOHOCHBIX MTPOTPAMM.

Hcnons3oBaTh Ha KOMITBIOTEPEC NCKITFOYUTCIIBHO JIMICH3UOHHOC ITPOTPAMMHOC obecrneucHue.

PerynspHo (He pexke OJHOro pasza B Mecdll WM NO (PaxkTy MyOJUKallKMK) yCTaHABJIMBATh
OOHOBJICHUS OTIEPALIMOHHOMN CUCTEMBI.

[TpoBeputh rpynny «AJMUHUCTPATOPBD» Ha BBIJEICHHOM KOMIIBIOTEPE, UCKIIOYUTH BCEX
PSIOBBIX MOJIb30BaTeNeH U3 3TOM rpymibl, He padoTatomux ¢ Cuctemoil.

[Tpy HaTMYUM TEXHUYECKOM BO3MOXKHOCTH, JUI MOJIb30BaTenel, padoratomux ¢ Cuctemoit,
CO3/1aTh OTJENBHYIO TPYNIIOBYIO MOJIUTHKY, Pa3peIIalONIy0 3aIlyCK TOJIBKO ONpPENEICHHBIX
MIPUIIOKEHUHN.

Jlnst moctyma k cepBepam baHka ¥McIonb30BaTh TOJNBKO 3aBEIOMO HM3BeCTHBIE Bam ajipeca
UHTEpHET cepBepoB banka.

B ciydae OoTCyTCTBUSI BO3MOXKHOCTH TOJKITIFOUSHHUS K cepBepy baHka HezaMeMTenbHO
coobmiath 00 aTom banky.

Xpanuth B 6e3omacHOM Mmecte (B ceiide) 1 HUKOMY He TepenaBaTh Hocutenu ¢ Kitouamu
AJIEKTPOHHOU moAnucu U Kitouamu mpoBepku 3eKTpoHHOU moanucu (manee — Kiroun),
06€CH€‘-II/IB K HUM JOCTYII TOJIBKO YITOJTHOMOYCHHBIX JIUII.
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Hukorga He ocymecTBiarh konupoBaHue Kiroueill Ha JIOKaNbHBIM KECTKUW JUCK
KOMITBIOTEPA, JIaXKe C MOCIEAYIOIINM €T0 y1aJCHUEM.

PerynspHo (He pexe 0JJHOTO pa3a B MECSIl) IPOBEPATH LIETOCTHOCTh HocuTenen ¢ Kirouamu,
MIPOBO/IS MPOBEPKY HAIMYUS HA HUX (aillIoB 3JIEKTPOHHOM MOMKCH.

CBoeBpeMEHHO (B COOTBETCTBUU ¢ yciaoBusiMu CoruanieHus) npoBoauTth 1lnanoByro cMeny
Kirouen.

He ocraBisats Hocutenu ¢ Kimrouamu 6e3 mpucMoTpa, MOAKII0YATh X K KOMIIBIOTEPY TOJIBKO
Ha BpeMs UCTIOJIb30BaHUS U HE3aMEITUTEIILHO MX OTKJIFOYATh ITOCIIE MPOBEICHUSI OAHKOBCKUX
omneparuii. [Ipu ocraBinenun padbouero mecrta Crucremsl 6€3 MpUCMOTpa Beerja OJI0KUPOBaTh
9KpaH C MOCIEAYIOMIUM BBOJIOM MAPOJIS JIsl €r0 Pa30IOKHUPOBKH.

HpOI/ISBOI[I/ITL HE3aMCJIUTCIIbHYIO 3aMCHY Kirouein B CIydyac HUX KOMIIpOMETAUWU HIIN
MMOAO3PCHHUHU HA KOMIIPOMETAIHIO.

CBOCBpeMeHHO YCTaHaBJINBATb BCC obnoBiennss CUCTEMBI.

He ycranaBnuBaTh OOHOBJIEHUS, @ TAKXKE HE OTKPHIBATh CCHUIKM B TOYTOBBIX COOOIIEHUSIX,
MOJyYCHHBIX OT HMMEHH baHKa MO SJEKTPOHHOM TOYTe; IOJYYHUB TaKOe COOOIICHUE,
He3aMeJUIMTENbHO coo0IaTh 00 3ToM baHky.

ExenneBHo, B TeueHHE oOlepanioHHOrO AHS baHka um 1o okoHuanuu Pabouero s,
OCYUIECTBIISITh JIONMOJIHUTENbHBIN BX0A B CucCTEeMy JUIsi KOHTPOJISA TEPEUYHs HCXOISIINX
JOKYMEHTOB 3a TeKyIlud JeHb. [Ipu oOHapyXeHHH TOAO3PUTENBHBIX OKYMEHTOB,
He3aMeUINTEIbHO oOpaiaTscs B baHk.

B caydae momo3peHuii Ha 3amennieHHe paOOThl KOMIbIOTEpPA OTKIIOUUTH KOMIIBIOTEP
¢usznueckn OT JOKaIbHOM cetu u cetu «HTepHeT» U 00paTUTHCS K CHUCTEMHOMY
aJIMUHUCTPATOpPy C MNpoch0O O HEOOXOJUMOCTH TNPOBEACHMS TMOJHOM aHTUBHUPYCHOM
MIPOBEPKU CKAHUPOBAHHUEM BceX (aillioB M MaMsITH KOMIIbIOTEpA.

B cnygae, ecnu MHIMAEGHT HHGOPMALIMOHHOM 0€30IaCHOCTH BCE YK€ MPOM30LIEIN, HU B KOEM
Ccllyyae He BBIKJII0YATh KOMIIBIOTED, & OTKIIOYUTH €ro (PU3NYECKH TOJBKO OT JIOKAJIILHOW CeTH
n cetn «VHTEepHET», HE3aMEAIUTEIBHO OOpaTUThCS K CHUCTEMHOMY aJIMUHUCTPATOpPy H
coo0HMTh 00 MHLMACHTE B BaHK /1715 poBe1eH!s ONIepaTUBHOTO pacciel0BaHUs U IPUHSATHS
HEOOXOANUMBIX Mep Ul cOOpa J0Ka3aTeNIbCTB.

B cnydae BeisBrneHuss KinreHToM momo3puTenbHbIX onepanuid B CrucreMe He3aMeITUTeNbHO
coo01are 00 3ToM B baHK.



