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TEPMUHBI U OITPEJAEJIEHUA

AxkunonepHoe o0mecTtso «HanmoHa/JbHAsl CHCTEMA IUIATEKHBIX KapT»
(AO «HCIK») — opranu3zaiiyisi HAllMOHAILHOM CUCTEMBI TUIATEXKHBIX KapT, KOTOpast
OKa3bIBa€T OMNEPAlMOHHBIE YCIYTM M YCIYyTH IJIATEeKHOro kiupuHra B Cucreme
ObIcTpbIX MuIaTexkel B coorBercTBUM C IlpaBmiiamu [IC banka Poccun, a Takxke
ABJISIETCA OIEPATOPOM YCIYT IO NPEAOCTABICHUIO YHUBEPCAIBHOIO IUIATEKHOTO
kona (manee — «Omneparop cepsuca YIIK») B coorBercTBUu ¢ DenepaabHbIM
3akoHOM OT 27.06.2011 Ne 161-®3 «O HanmoHaIbHOM MIATEAKHON CUCTEMEY.

ba3a nannbix — 06a3a manHbix banka Poccum o ciayyasix M MONBITKax
OCYIIECTBJICHUSI MEPEBOJOB JIEHEKHBIX CPEICTB 0e3 JA0OPOBOJIBLHOTO COIIACHS
KJIMEHTa, KOTOpasi COJEPKHUT CBeIeHMs, oTHocsmuecs K Knuwenty m (unum) ero
AJIEKTPOHHOMY CPEJICTBY ILIaTeXa, B TOM UYHCIIE CBEJIEHUs (eepaabHOTrO opraHa
UCIIOJIHUTENILHOM BiacTM B cdepe BHYTPEHHUX J€1 O COBEPUICHHBIX
MPOTUBOINPABHBIX JIEUCTBUSAX, MIOJYYa€MbIE B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Pocculickon ®@enepanum.

Bank — AKLIMOHEPHbBINI KOMMEPYECKNN BAHK «EBPO®UHAHC
MOCHAPBAHK» (akmuonepHoe o6mectBo). Mecto nHaxoxaeHus: 121099,
Poccus, r. MockBa, yi. HoBoliih Ap6ar, a. 29. ['enepanbHas nunen3ust banka Poccuun
Ne 2402.

Bank-oTtnpaBuresb — KpeauTHas opranuzamus (B ToM uucie baHk),
sBIstomasicss Y4yacTHUKOM CHCTEMBl OBICTPBIX IUIaTEXeH, KIMEHT KOTOPOU
seisiercs [Tokynatenem mo Onepanuu C2B/B2C/B2B.

bank-nmosyyarenb — KpeauTHas opraHuzanus (B ToM uucie baHk),
sBistomasicss Y4yacTHUKOM CHCTEMBl OBICTPBIX IUIaTEXeH, KIMEHT KOTOPOH

seisiercs [peanpusituem o Oneparuun C2B/B2B wiun [Tokynarenem mo Onepaliiuu
B2C.

Horoop JABO — cornmamenue mexay CropoHamu 00 HCHOJIB30BaHUU
Cucremsl /1BO.

NnenTuduxkarop mosydartesisi CpeACTB — HOMEP MOOMIBHOTO TenepoHa
(Bkmouas kox crpanbl’) Iloxymarens ((M3MYECKOro JuIa), IO3BOJISIOIIMMA
OJIHO3HAYHO ycTaHOBUTH [lokymatens (puznueckoro mia) cpeau onpeaeaeHHOro
MHOKECTBa KJIHMEHTOB B baHKe-moiydarere W ONPEACTUTh PEKBU3UTHI IS
OCYUIECTBJICHUS NIEpEeBOJia AeHEXKHBIX cpeacTB [lokynaTento (puznueckomy JuILy).

KinenT — ropuandeckoe JUIO/MHIUBUAYATBHBIA TPEANPUHUMATEIH (B TOM
yucne [Ipeanpusitue), 3axmounsiiee ¢ bankom Jlorosop BO.

Kem03k — Bbituiata Bo3HarpaxkaeHusi [lokymnarento B paMkax mporpaMmbl
nostbHOCTH AO «HCITK)Y.

OnepanuoHHo-kJaupuHroBbii HeHTP CBII (OIIKII CBII) — AO «HCIIK».

! Konw! crpan, paspemennbix juis ucnosszosanus CBIL, onpenenstores OMKI] CBII.
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Onepanusi C2B — onepanus no nepeBoy JEHEXKHBIX CPEACTB B pyOisx
dbuznyecKkuM JTULIOM B 063y [Ipeanpustus s omiaTel TOBapoB, pabOT U YCIIYT €
UCIIOJIb30BAHUEM PEKBU3UTOB IIEPEBOAA, IIEPENAHHBIX IIOIY4YaTEIEM CPEACTB
IUTATEIBIIUKY B JJEKTpOHHOU (opme u mpencraBieHHbIX B Buae YIIK w/mmm
[TnarexHON CCBIIKHM, B TOM YHCIIE C LIEJIBIO BO3BpaTa paHee yilaueHHoro Kemooka.

Omnepanust B2C — onepanus Bo3Bparta [IpennpusitueM qeHEKHBIX CPEJICTB B
pyOnsx dusmdeckoMmy JHUIly 1o paHee coBepmieHHod Omepanun C2B ¢
ucnoip3oBanueM Mnaentudukaropa moiydaresnss CpeACTB, a TaAKXKe OINEpamus Mo
Boituiate Kemboska. Ob6mas cymma Onepanuu B2C He MOXKeT mpeBblaTh CyMMY
Oneparuu C2B.

Onepanus B2B — onepanusi mo mepeBojly JIEHEKHBIX CPEJCTB B PyOJIsIxX
IOPUUYECKUM  JTUIOM/UHAUBUIYATbHBIM — TPEANPUHUMATENIEM B TOJb3Y
[IpeanpusTust 175 OIJIaThl TOBAPOB, pabOT U YCIIYT C UCIIOIH30BAHUEM PEKBU3UTOB
NepeBo/ia, TEPElaHHbIX MOJIydyaTelieM CPEACTB IUIATENbIIUKY B 3JIEKTPOHHOMN
dbopme u mpencrabieHHbix B Buae YIIK w/mnm [lnatexxHOW CCBHUIKH, a Takke
BO3BpAT [Tpenmpustuem paHee MTOTYYCHHBIX oT IOPUINIECKOTO
JIUTA/MHIUBATYAIBHOTO TIPEANPUHUMATENS JIEHEKHBIX CPEACTB B CUET OILIAThI
TOBApOB, Pa0dOT U YCIYT.

IlnaTrexxHas ccblIKa — YyKaszarenb CTpaHuibl cairta [lpennpusarus B
UH()OPMAITMOHHO-TEJICKOMMYHUKAITHOHHOM CeTH «MHTEpHETY (URL),
dopmupyemsbiii OIIKL] CBII mo 3ampocy banka, comepkamuii B mapametpax
uHdopmaruio o pexkBuzutTax [lpeanpusTuss M, B OTAEIBHBIX CIIy4asX, CyMMe
nepeBona U (WJIM) Ha3HAYCHHUM TUIaTeX a, UCTHoJb3yeMbix [lokymaTenem B 1ensix

dbopmupoBaHus PacriopsikeHus 0 IepeBo/ie JEHEKHBIX CPEJICTB C UCIIOIh30BaHUEM
CBIL

Iokynareas (OTnpaBuTesib) — GU3NYECKOe JUIO (B TOM YHCIIEC KIUEHT,
3aKJIFOUMBIINEI ¢ BaHKOM OTOBOP AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHS)
15810 3aperuCcTpUPOBAHHOE(-bIiN) B OIIKI] ChII IOPUINYECKOE
JUIO/MHANBUAYAJIbHBIN TpeanpuHuMarens (B ToMm uucie KimeHnrt), co cuera
KOTOPOTO CIUCBIBAIOTCS JACHEXHBIE cpencTBa o Onepanun C2B/B2B.

MMpasuna OIIKL CBII — I[IpaBuna AO «HCIIK» oka3zanusi onepanroHHBIX
ycnyr u ycayr mnarexkHoro kiaupunra B CBIL. IlpaBuia omyOinkoBaHbl B
MH(OpPMaAIMOHHO-TEJIeKOMMYHUKalIMOHHOM ceTn MHTepHet Ha caiite AO «HCIIK»
WWW.NspK.ru.

Ipasuaa IIC banka Poccum — HOpMaruBHbIE akThl banka Poccum,
OTpeICIIAIONIME MPaBUia IUIATEXXKHOM cucTteMbl banka Poccun.

IIpaBuaa cepBuca YIIK - npaBuna oka3aHusi yciyr 1Mo MpPeIOCTABICHUIO
YHUBEPCAIBHOTO TJIATEKHOTO KOoJ1a, yTBepxkaeHHbIe Oneparopom cepuca YIIK.

Ipeanpusitue — 3apeructpupoBanHoe(-biii) B OIIKL] CBII ropuanyeckoe
JUI0 /MHANBUAYATBHBIN TpeanpuHUMaTe b (B ToM uuciae KiueHT), Ha cuer
KOTOPOTO 3auuCIISIIOTCS JIeHeKHbIe cpeactBa mo Omepanuu C2B/B2B  wnmm
CIIMCBIBAIOTCSA JICHEXKHBIE cpejicTBa 1o Onepanusm B2C.


http://www.nspk.ru/
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IIporpamma sosiibHOCTH AQ «HCIIK» — KOMIUIEKC MapKETUHTOBBIX
Meponpusatuid, npoBoauMbix AO «HIICK», HanpaBieHHBII Ha pa3BUTHE MTPOJIAXK U
IpUBJICYCHUE HOBOM 11€JIeBOM ayuTopuu. JlaHHbIe MeponpusaTUs GUHAHCUPYIOTCS
3a CYET CPEACTB TOPTOBO-CEPBUCHOTO MPEAIIPUATHS, ydacTByromero B [Iporpamme
nosutbHOCTH AO «HITCK».

Pacnopsiskenue — pacriopspkerre KimeHTa-TiaTenbiuka Ha COBEPIICHHE
Omneparun  B2C/B2B, mnepemanHoe B baHk 1pW HaaMdMd —TEXHHYECKOMN
BO3MOXKHOCTH C wucnoyib3oBanueM Cucremsr J[bO B dopme 3iexkTpoHHOTO
JIOKyMEHTa, COCTAaBJICHHOro C ucnoib3oBanueM llmarexxnoi ccbuiku unu YIIK,
noanucanHoe D11 B mopsike U Ha yCcIoBUAX, yperyiaupoBanHbix Jlorosopom JIBO.

CepBuc — 1npenocraBisiemMas baHKOM  BO3MOXHOCTh  COBEPILICHUS
[Ipennpustuem mnocpenactBom Cucremsl JIbO Omnepamuit B2C, coBepuienus
Kmuentamu Omnepanuii B2B, a Taxke momyueHus: JeHEXHBIX cpenactB Ha Cuer
[Tpennpustus o Onepanusam C2B, a Ttaxke MHBIX TEUCTBUM, HEOOXOAUMBIX IS
BBITIOJIHCHUS TAKUX OIEPALUH.

Cucrema ObicTpbix miaarexel (CBII) — cepBuc OBICTPBIX IIATEXKEU
mIaTexHou cucrteMsl banka Poccnn, peanuzyembrit bankom Poccun n OIIKL] CBII,

IIPU YCIOBUU NPUCOEAUHEHUS] OAHKOB K 3TOMY CEPBHUCY B KaueCTBE YUYACTHHKOB
CBII.

Cucrema JIBO — xopmnopaTuBHasg UWH(OpPMAUUMOHHAs  CHCTEMa
JUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCIYy’>KMBaHUs, OpraHu3oBaHHas baHkowM,
OpejCcTaBisiionasl co0oi  KOMIUIEKC MPOTPaMMHO-TEXHHUECKUX CPEICTB U
OpraHU3alMOHHBIX MEPONPUATUH JIJIsl CO3JaHUs, 3alllUThl, Iepeaud U 00paboTKU
DNEKTPOHHBIX JOKYMEHTOB c VCIIOJIb30BaHUEM MH(pOPMaLMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu «IHTEepHETY.

Cranpaprsl OIIKII CBII — nokymentsl AO «HCIIK», ycranaBnuBaroiye
MOPSAOK, CPOKH M YCIOBHSI OpraHu3aluyd HWH(POPMAIMOHHO-TEXHOJIOTHYECKOTO
B3aumozercteua YuactHuka CBII ¢ AO «HCIIK», a Takxke HWHBIE YCIOBUS,
HeoOxomumbie 1 coeprienus: Onepanuii C2B/B2C/B2B. Crannapthl SBIASIOTCS
00s13aTeNbHBIMU 1A McoIHeHUA YyacTHUKOoM CBIT.

Croponbl — bank u KineHr.

Cuer — cuer Knmenra B pyOnsx, OTKpeIThIi B baHke Ha OcCHOBaHHUH
COOTBETCTBYIOIIMX JOTOBOPOB OaHKOBCcKOro cuera (nanee — JABC), 3aKiIt0UeHHBIX
Mexay CTopoHaMmH.

Tapupsl banka — pasmep Bo3HarpaxaeHuss baHka 3a mpegoCTaBIICHUE
KnmeHty ycayr no nepeBojaM AEHEKHBIX CPEACTB ¢ ucnoibzoBanuem CBIL.

TCII (ToproBo-cepBucHOe NpeANpPUsiTHE) — B 3HAYCHUH, OINPEICICHHOM
[TpaBmiamu OIIKL] CBII u Crannapramu OIIKI] CBII.

YuuBepcanbHbiii miarexubii koa (YIIK) — undopmarnus B rpapuaeckom
WIM WHOM BHIE, Qopmupyemas B coorBeTcTBuu ¢ [IpaBumamu cepsuca YIIK,
IIO3BOJIAIONIAs OCYILECTBUTh €€ CUUTHIBAHHUE C HMCIOJIb30BAaHUEM NPOIPAMMHOIO
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oOecrieyeHusi, YCTAHOBJIEHHOIO Ha TexHU4YeckoM ycrpoiictBe Ilokymarens
(OTtnpaBurensi), 1 NOJYYUTh B DSJIEKTPOHHOM BHJIE€ IOCIE CUYUTHIBAHUSI TAKOU
nH(OpPMAITUU PEKBU3UTHI TEPEBOJA WM CCHUIKY Ha PEKBU3HTHI TMEPEBOAA IS
COCTaBJICHUSI paCHOPSLKEHUS B IIESX NIepeBoia JeHEKHbIX cpeaAcTB [Ipennpusituio
B OILJIATy TOBapoB (paboT, yCayr).

Ycaosua CBII — nHacTtosdmume YcnoBusi NPENOCTABICHHS CEpBHUCA IIO
NEPEeBOy JCHEXKHBIX CpeACTB B paMkax Cuctembl OBICTPBIX IUIATEXKEU IJis
IOPUINYECKUX JIULI.

Y4yacTHuk Cucremsl ObicTpbIX IU1aTeKel (YuacTtHuk CBII) — kpeauTHas
opraHusanus, kotopas B coorBeTcTBuu ¢ [IpaBunamu IIC banka Poccun nmeer
JIOCTYN K YCIyram IO MEpPEeBOJYy JEHEXKHBIX CpeAcTB ¢ ucnosb3zoBanuem CBII, a
Takke Quian Takoi KpeauTHOU opranuzanuu. bank siBnsercs Yuactaukom CBII.

Yuacrauk cepBuca YIIK — VYuacrauk CBII, npucoenuHuBmuiicss K
[TpaBuinam cepsuca YIIK. bank siBnsierca Yuactaukom cepuca YIIK.

1. OBIIME HOJIOXEHUA

1.1. Hacrosume Ycnosus CBII ycranaBnuBaroT NOpsAOK Npe10CTaBICHUS
Kmuenty Cepsuca, nopsuok coseprienust Oneparuit B2C/C2B/B2B, mopsiaok
peructpauuu TCIl/Buma pesrtensHoctu Ilpennpusitusi, popmupoBanus YIIK wu
[InaTeXHOM CCBUIKM, a TAaKXKE ONPENEIISIOT BO3ZHUKAIOIIME B OTOM CBS3M IIPaBa,
00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

1.2. bauk c¢ nenpro o3”HakomiieHusa Kimenra ¢ YcmoBusamu CBII u
undopmaruert, mnpexycmorpennoit  YcinoBusimu  CBII, pa3smemiaer  Bcro
HeoOxonmuMylo uH(popManui Ha KopropatuBHOM HWHrepHer-caiite banka
www.evrofinance.ru. JIonoJHUTEIbHO K YKa3aHHOMY crioco0y yBeaomiieHus bank
10 CBOEMY YCMOTPEHHIO MOKET UCHOJIb30BaTh UHBIE CIIOCOOBI MH(POPMHUPOBAHUS
Knuenra.

1.3. Momentom nyOnukammu YcmoBuii CBII w wubopmaruu, a Takxke
MOMEHTOM oO3HakomJieHus Kiuenrta ¢ onyoOnukoBaHHbiMH YcnoBusimu CBII u
uH(popMaIuel CYUTaeTCsi MOMEHT MX MEPBOrO pa3MElIeHHUs] Ha KOPIOPATUBHOM
Nurepner-caitte banka.

1.4. Hacrosiumne YcenoBus CBII pacnipocTtpanstorcs Ha KnuenTa B ciiydasix,
npenycMmotperHbix Jloropopom JIbO mexny bankom u KieHTom.

1.5. Usmenenune Ycnouit CBII ocymectBisercs bankoM B mopsike,
PEAYCMOTPEHHOM B pa3odee 6 nactosux Y cinoBuii CBIL.

1.6. OtHomenust CTOpOH, HE yperyJIMpoBaHHbIC HACTOSIIMMU Y CIOBUSIMU
CBII, perymupyrotcsi 3akoHogarenbcTBoM Poccuiickoii @enepanuu, [IpaBunamu
[1C banka Poccun, a Takke JOroBOpaMH, 3aKJIFOUEHHBIMU MexX 1y CTOpoHamu.

1.7. Pazmep U nopsanoK ynaepkKaHUs KOMUCCHOHHOTO BO3HArpa)<JIcHHs 3a
npenocrasieHue baHkoM ycnyr B pamkax CepBuca B COOTBETCTBUU C Y CIOBUSMU
CBII ycranapnmuBaroTcs coryiacHo Tapudam banka.



http://www.evrofinance.ru/
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1.8. Tepmunsbl, ucnonb3zyeMbie B HacTosux YciaoBusix CBII 0e3 ykazaHus
WX 3HAYCHUSI, UMEIOT 3HaUeHHe, NanHoe uM B [loroBope JIbO, ecnu u3 KOHTEKCTa
HE CIIEIYET UHOE.

2. YCJOBUSA NPENJOCTABJIIEHUSA CEPBUCA

2.1. Jlns oOecnedeHus pacueToB B coorBercTBUM ¢ YcinoBusimu CBII
nocpenctsoM CBII bank oka3piBaeT Knuenty yciayru no peructpanuu Kivenra u
(mm) ero TCIl/Buma nesrensHoctTd B OIIKL[ CBII, a Ttaxke yciayra 10
BbINTOTHEHNIO B CBII MHBIX IelicTBUI OT UMEHU U 3a cyeT KilmeHTa B COOTBETCTBUH
¢ IIpaBunamu OIIKL] CBII, Crangapramu OIIKL] CBII u IlpaBunamu cepsuca
VIIK.

Jns ocymectBienus peructpaunu B OIIKI] CBIT KiinenTom HampaiisitoTcs
B bank mocpeactsom Cucrtemsl JIBO 3anpoc peructpanuu Kiuenra u 3ampoc
peructpatuun  TCII B ¢dopme 3IEKTPOHHBIX JOKYMEHTOB, COCTaBIEHHBIX C
UCIIOJB30BaHuEM TpeaycMoTpeHHbIX Cuctemoit JIbO 1mabioHOB, MOANMKMCaHHBIX
OIl B mopsAaKe U Ha yCIOBUSX, yperyinpoBaHHslx [loroBopom JIbO. Akuenrtom
banka yka3zanHpIX 3ampocoB KimeHTa mpu3HAeTcs NOPHUCBOEHUE TAKAM
AIEKTPOHHBIM JOKYMEHTAaM COOTBETCTBYoMIEro crtaryca B Cucreme /[bO.

Jus peructpauuu TCIIl/Buna nesrensHoctd Knmenrta, ayisg perucrpanuu
[Tnarexxnoi cepuiku/YIIK Bank BrpaBe nmotpedoBarh, a KimeHT mo TpedoBaHUIO
banka o0s3aH npenocTaBUTh JOKYMEHTHI, MOJITBEp kK Aatoe Hanmnuue y Kiuenra
JUIEH3UN (CHEeLMATBbHOrO pa3pelleHus) Ha BEACHHE COOTBETCTBYIOLIUX BHIOB
NEeATEIBbHOCTH.

ITpouenypa nusmenenus nanusix TCII B OIIKIL CBII ve npexycMmotpena. s
u3MeHeHus AaHHbIX TCII HeoOxoauMo 3aperucTpupoBaTh €ro 3aHOBO.

Jiist paznbix cmoco6oB mpuema ormiatel B TCII (qucTaHIIMOHHOM WU OYHOM,
c JuyHbIM TnpucyrctBuem Ilokynartens) KnumeHtoM HampaBisgercss B baHk
nocpencteoM Cucrtemsl JIbO 3anpoc peructpaunu TCII oTnensHO ayisi KaxIoro
crioco0a nmpuema OoriaThl.

bank BmpaBe otkazaTh Knuenty B peructpauumu Kimenra u (unum) ero
TCII/Buna nearenbHoctu B OIIKI] CBII, a Taxxe B peructpauuu IlnarexxHoi
ccoutk/ YIIK mo ocHoBanusM, mpemycMmoTpenHbiM B IlpaBumax OIIKL] CBII,
Cranpaprax OIIKI] CBII u [IpaBuiax cepsuca YIIK.

2.2. Kiment aBromaTuuecku mnoakmodaercs K CepBucy € MOMEHTa
npucoeaunenuss Knumenta k VYcnoBusim CBIl (npu HamuuuM TEXHUYECKOU
BO3MOYKHOCTH; IPH €€ OTCYTCTBMM — B MOMEHT HpucoenunHeHus Kimenra k
VYenosusim CBII, KnueHT aBTomMaTuuecku npucoenunsiercss k CepBucy ¢ MOMEHTa
BO3HUKHOBEHHS TaKOMl BO3MOXKHOCTH) U B pamkax CepBuca mnoiy4aer
BO3MOKHOCTB:

2.2.1. ocymectBnath peructpammio Kimenra, TCIl/Buma pestenpbHOCTH
Knuenrta, cnoco6a npuema ormnatel B TCII B cooTBercTBuM ¢ 1. 2.1 Ycenosuii CBII;

2.2.2. nony4yath oT banka YIIK u IlnaTexHyro CChUIKY IJIs COBEPIICHUS
[ToxynaTenem oIiaTel TOBApOB, PabOT W YCIYr MPU YCIOBUHM OCYIIECTBICHUS
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Knuenrom peructpanuu ero TCII/Buaa nesitenbHOCTH, ciocoba mprema oriaThl B
TCII B coorBeTcTBHH ¢ 1. 2.1 Ycaosuit CBII;

2.2.3. cnuchiBaTh JICHEXKHBIE cpenctBa co cBoero Cuera B banke
nocpencTBoM ckanupoBanus YIIK w/mmm ucrons3oBanus [natexxHoit cChUTKH Tpr
ycioBuu ocyiectieHus: Kimmentom peructparuu B OIIKI] CBIT B cooTBeTCTBUY C
. 2.1 Ycaosunii CBII,

2.2.4. nonyyaTth Ha CueT eHEeKHbBIE CPEICTBA B CUET OIIAThl TOBAPOB, paboT
U yCIIYT, a TaK’K€ OCYIIECTBISATh BO3BPAT YKa3aHHBIX JCHEKHBIX cpeacTB co Cuera,
B TOM 4YHCII€ C UCTIOJIb30BaHueM M aeHTudukaropa nosydaressi CpeiCTB;

2.2.5. CIUCHIBATh JICHEXKHBIE cpeacTBa co cBoero Cuera B banke (Kem6ak),
ucrnonb3yst Mpentudukarop momayuyarenss CpelncTB, a Takke moiaydaTh Ha Cuer
JIeHEeKHbIE cpeicTBa (Bo3BpaT Kemboka).

3. MOPAJIOK COBEPIHIEHUSI OITEPAIIUIA

3.1. Pacuertsr ocymiectBisiroTest Mexay Ctoponamu mocpenctsom CBII B
MOPSAJIKE U CPOKH, YCTAHOBIICHHBIE 3aKOHOAATENLCTBOM Poccuiickorn denepanuu,
[IpaBmnamu OIIKL CBII, Cranmapramu OIIKL] CBII, ITpaBumamu cepuca YIIK,
[Ipamiamun IIC banka Poccum un [bC wmexny bankom wu  Kimenrtow,
ONPEAEISIIONIUM NOPSAIOK ITPOBEACHUS ONEpalii IO COOTBETCTBYoLEMY CHUETy.

3.2. bBank ocymectsiasier Onepanmun B2C/B2B no Cuery Knwmenrta Ha
ocHoBaHun Pacnopspkennit Knumenra. YkasaHHele PacnopsikeHus nepenaroTcs
Kinentom banky ¢ ucnons3oBanueM onpeneneHHbix Jlorosopom JIbO kanaiioB
JOCTYyTIA.

3.3. KuwmeHT yBeJJOMIIEH U COTJIACEH, YTO B LIEAX coBepiieHus Onepanuii
B2C/B2B  wucmone3yrloTcss  CBEACHMS B 00beMe,  MPEAyCMOTPEHHOM
3akoHozarenbCcTBoM Poccuiickont @enepanuu, npenocrasisiembie OIIKL CBII u
VYyactaukamu CBII nocpencrsom CBII.

3.4. Tlonteepknenue aBTopcTBa Pacmopspkennii mpousBoantcs KinueHntom
npu nomouy ux noanucanus D11 B mopsiike U Ha YCIOBUSIX, YPEryJIHMPOBAHHBIX
Horosopom J15O.

3.5. Ilpuem  Pacnopsokenmit  Cuctemort  JIBO  ocymiectBisieTcs
KpYIVIOCYTOYHO.

3.6.  CTopoHBI IPHU3HAIOT B KAYECTBE €MHOM IIKAJIbl BPEMEHU MPU padboTe
¢ Cucremoii /IO MockoBckoe nosicHoe Bpemsi. KOHTpOJIbHBIM SIBIIIETCS BpeMms,
ycranoBieHHoe B Cucreme JIbO, TOUHOCTH KOTOPOro 0OecreunBaeTcsi cepBepamMmu
TOYHOTO BpeMeHH baHka, wucHonb3yemble Il CUHXPOHU3AIMUA YacCTOTHO-
BPEMEHHBIX MMOKA3aTENEH.

3.7. B cnyuae copepiienus Omnepanuu B2C/B2B KnneHT yBeaoMicH u
COTJIACEH, 4YTO B IENSAX COBEPUIEHUS TAKOM omnepauud baHK OCyIIECTBISET
CJIEAYIOIINE TPOBEPKU:

® HAa OTCYTCTBUE OTPAHUYCHHUI Ha COBEPUICHUE PACXOIHBIX OMNEpPALU IO

Cdety, npe1yCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepannu,
JABbC u Horosopom J1bO;
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® Ha JIOCTAaTOYHOCTH JICHEXKHBIX cpeAcTB Ha CuerTe;

® Ha COOTBETCTBHE CYMMBI, yKa3aHHOW B PacmopspkeHuu, JTUMUTaM IO
Omnepammsim  B2B/B2C, ycranoBnenusiM [IpaBumamu  OIIKIL] CBII,
Cranpapramu OIIKI[ CBII, IIpaBunamu I[IC banka Poccum u (winm)
bankowm;

e Ha orcyrctBue cBsa3u Omnepanmu B2C/B2B ¢ neiictBuem  Mep
HKOHOMHYECKOTO XapaKkTepa no odecrneueHuto GUHaAHCOBOW CTAaOMIIBHOCTH
Poccuiickoit ®enepanum, Ha coorBerctBue Omepamun B2C/B2B
TpeOOBaHUSIM BAIIOTHOTO 3aKOHOJATENbCTBA, a TaKKe HAIUYHUE
TpeOOBaHUS O TIOMYYCHUH pa3pelieHus KOMIIETEHTHOIO OpraHa Ha
nposenenue Oneparun B2C/B2B wmu nonnamanus Onepanuu B2C/B2B ¢
€ro y4acTHEM IOl Pa3PEIHUTENbHBIA TTOPATOK?;

e Ha coorBercTBre Ormnepanun B2C/B2B mnpusHakam OCYIICCTBICHHS
nepeBojia IEHEXKHbBIX CPeACTB 0e3 100poBosIbHOTO cornacus KnuenTa.

VYBenomnenue o0 OTKa3e B MpuUeMe M HCIONHEHWU PacnopsikeHus o
nposenenun Oneparuu B2C/B2B, cooTBeTcTBYOIIIEH TPU3HAKAM OCYIIICCTBICHHS
nepeBojia JCHEKHBIX CpeAcTB 0e3 nmoOpoBosbHOro corjacus Kiumenra,
OJIHOBPEMEHHO OyAeT ABisieTCs] NH()OPMUPOBAHUEM O BO3ZMOXKHOCTH COBEPLICHUS
KimmeHToM NOBTOpPHOW oOmeparuu, COAEpKalled Te K€ PEKBU3UTHI IOJIydaTess
(matenpUIMKa) U Ty K€ cymmy nepeBoja (nanee — IloBTopHas omepauusi) u
HaIIpaBJISIETCS B MOPAAKE, pexycMoTpeHHoM [Jorosopom J1BO.

Kmuent mnonreepxkmaer mnposeneHue IloBrophoit omeparmu B2C/B2B,
oOpatuBLuchk B bank no Homepy TenedoHa banka, ykazaHHOMY Ha O0(ULHATEHOM
caiite banka B MHQOPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «WHTepHeT», ¢
npousHeceHueM KopgoBoro cnoBa Kimenra, B pabGouwme aHuM baHka, Kak OHH
onpeneinensl B JloroBope IbO. B ciiyuae, eciiu KitneHT noaTrBepkaaet npoBeAeHUE
[ToBropHO# omeparuu, Kiment cHoBa ¢opmupyer Onepanuto B2C/B2B,
aHAJIOTUYHYIO OTKJIOHEHHOM, a baHK OCyIleCTBIsAET €€ MpOBEACHUE IIPU YCIOBUHU
orcytcTBus y banka undopmanuu ot banka Poccum, comepxameiics B baze
JQHHBIX,  COOTBETCTBYIOILMX  OIPAHUYEHMM,  YCTAHOBJIEHHBIX  baHkOM
Poccun/OIIKL] CBIT/bankoM-nionydateneM, a Takxke eciin Oneparnust B2C/B2B we
MPOTUBOPEUNUT 3aKOHOHATENbCTBY Poccuiickon ®denepaunu, HOTOBOPAM MEXKIY
CropoHamu.

Ecmn npu nposenenuun llosropHor omepaumu bank mnosyyunn or banka
Poccun umndopmanmio, comepxkamiyrocss B baze manHbix, baHk oOTKa3biBaeT B
coBepuieHun Knrenrom IToBTOpHOI onepannu.

bank HezamemnurensHO yBeaomisier Kimenta o0 OTka3e B HMCIOTHEHUU
[ToBTOpHON oOmnepauuu B mopsake, npeaycmorpeHHoMm JloroBopom [IBO, mytem
HanpaBiieHus: coobmeHust KinmmeHty ¢ ykazaHueM npUYUHBI TAKOTO OTKa3a, a TAKKe
0 BO3MOHOCTHU coBepuieHus: Kimmenrom nocnenyromen [loBroproit onepanum.

B cnydae cosepmienuss KinmeHTOM MO MCTEYEHUMH CPOKa, YCTAaHOBJIEHHOIO
3aKkoHoaarenbCcTBOM  Poccuiickon  ®enepaumm, nocneayromen IlosropHon

2 TIpMMEHUTENBHO JUIs ONEpalMii ¢ y4acTHEM IOPUIMYECKHX JIUIY/MHINBHIYATbHBIX TPEANPUHUMATENEH -
Hepe3uaeHToB u TCII-Hepe3uneHToB.



9

onepauuu, bank o0s3aH ee COBEpPUINThH MPU OTCYTCTBUM WHBIX YCTAHOBJIEHHBIX
3aKoHoAaTenbCcTBOM  Poccuiickonn ®denepannu OCHOBAHMM HE  COBEpLIATH
nocnenyrouyo [lopropayto onepamuro Kimenra.

3.8. bank He mnpuHMMaeT K WHCHOONHEHUIO PacnopsbkeHne u He
OCYLIECTBJISIET MEPEBOJ ACHEXHBIX CpeACcTB co Cuera B Cilydae OTPULIATEIBLHOTO
pe3ynbTara Jr000# U3 MPoBEpoK, yka3zaHHBIX B 11.3.7 Ycnosuii CBII.

3.9. 3Baumcnenme geHexHBIX cpeactB mo  Omepamusm  C2B/B2B
ocyuiecTBisiercst Ha Cuer.

3.10. bank HE OCYIIECTBISCT 3aUMCICHUE ICHEKHBIX cpeAcTB Ha CUer B
ciydae Hamuums cBs3u Onepanvu C2B/B2B ¢ nefictBueM Mep SKOHOMHYECKOTO
XapakTepa mo odecnedueHnio GUHAHCOBOM cTabminbHOCTH Poccuiickoit deneparum,
a Tak)Ke MPU OTCYTCTBUU Pa3pElICHUs] KOMIIETEHTHOTO OpraHa Ha MpOBEICHUE
Omnepamnu C2B/B2B wnu npu nomnananuu Omnepanun C2B/B2B ¢ yuactrem
KienTa 1o pa3pelmrenbHbli TopsaaoK>,

3.11. Kiment nopyuaet bauky npu coBepmennu Onepanuii C2B/B2C/B2B
npengoctaBisath banky Poccun, OIIKL] CBII, Omneparopy cepsuca VYIIK,
Vuactaukam CBII, VYuactHukam cepBuca YIIK, uHBIM Juiam B clydasx,
npenycmotpeHHbix IlpaBunamu cepBuca YIIK, IlokynartensM, IIpeanpustusm
HeoOxoaumbIe it coepinenus Oneparnuit C2B/B2C/B2B nannbie Kimnenra (B Tom
yuciue s npoepku [lokymnarenem nanusix [peanpustus), a Takke HHGOPMAIUIO
0 CaMOM IEPEBOJAE JCHEKHBIX CPEJCTB, B TOM UHCIE ¢ Ucroiab3oBanueM YIIK, u o
BO3MOXXHOCTH baHka COBEpIINThL MEPEBOJ JEHEKHBIX Cpe/ICTB B pamkax CepBuca, a
TaK)Ke MHbIE CBEJEHUS, HeoOxonuMble aiid ucnonHenus [Ipasun cepBuca YIIK.

ITepenaBaeMbIMH B COOTBETCTBHH HACTOSIIUM ITYHKTOM JaHHBIMH MOTYT
SBIIATHCSA, B TOM YHCJIC. HAaUMEHOBaHHE/PaMUIINsA, UM, OTYECTBO (IIPH HATHYIHUH )
Knuenra; HOMED Cuera Knuenra; UACHTU(GUKAITMOHHBIN HOMED
nanoromiarensinuka; OI' PH/OI'PHUIT; Homep MOOUIBHOTO TeaehoHa; CBEACHHS O
JIOKYMEHTE, YJIOCTOBEpsitoleM JU4HOCTh Kimmenra; aapec Kimenra —
IOPUUYECKOTO JIMIIA; aJipeC BPEMEHHOMN/TIOCTOSIHHOW perucTpanuu/pakTuieckoro
npokuBanus KiweHta — WHAMBUAYaTbHOTO TpENNpUHUMATENS; WHMOpMAIUsI O
cnocobe mpuema omnatel B TCII. [/lannbie mepenatorcs B oO0beMe U (opmare,
yctanoBiieHHOM B CBII, a Takxke B coorBeTcTBHHM C [IpaBunamu cepsuca YIIK.

Knuent moarBepkiaer, 4yTo MpeaoOCTaBiICHHbIE MM baHKy MNepCOHAJIbHBIC
JIAHHBIE TPETHUX JIMI] MOJy4eHbl KIIMEeHTOM B COOTBETCTBUM C TPEOOBAHUSIMU U B
MOPSAKE, YCTAHOBJICHHBIMHU 3aKOHOIaTEILCTBOM PD 0 mepCOHANIbHBIX TaHHBIX, PU
ATOM KaKUX-JTMOO OTpaHUUYCHHN CYOBEKTOM TEPCOHAIBHBIX JaHHBIX Ha HX
o0paboTky bankom B memsix copepiienus onepauuii B CBII u nelictBuii B pamkax
CepBuca HE YCTaHOBJICHO, YKa3aHHBIC TPEThH JIMIIA YBEIOMIICHBI 00 00paboTKe Ux
NMEPCOHANIBHBIX  JaHHBIX baHkoMm, KoTopas ocymecTBisercs bankom ¢
coOto/IeHneM KOH(MUIEHIIMATFHOCTH TEePCOHANBHBIX JaHHBIX M OOCCTICUCHUS
0€30macHOCTH MEPCOHAIBHBIX JIAHHBIX MPU UX 00pabOTKE U C HEM COTIaCHHBI.

 TlpuMeHMTENBHO JUIs ONEpalMii ¢ y4acTHEM IOPUIMYECKHX JIMIY/MHINBHIYATbHBIX TPEANPUHUMATENEH -
Hepe3uaeHToB u TCII-Hepe3uneHToB.
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B wmemix mnomyuyenus ycnyr B pamkax Cepsuca KimmeHT BbIpaxkaer
KOHKPETHOE, MpeaMEeTHOE, WH(POPMUPOBAHHOE, CO3HATEIHLHOE W OJHO3HAYHOE
corjacue Ha OOpabOTKy C WCIIOJh30BAaHHWEM CPEICTB aBTOMATH3allMd WK 0e3
TAKOBBIX YKa3aHHBIX B HACTOSIIEM IYHKTE MEPCOHAIBHBIX JaHHBIX baHkoMm u
COOTBETCTBYIOIINMHU JIUIIAMHU, KOTOPBIM MEPEAAI0OTCS MepCcoHaIbHbIE NaHHbie. [Tpu
5TOM baHK M yKa3aHHbIE B HACTOSIIEM IYHKTE JIMIa UMEIOT MPABO OCYIIECTBIATh
CIEeAYIONIMe ACHCTBUS (Olepaluu) WM COBOKYIHOCTh JIEUCTBUM (omepalnuii) B
OTHOIIICHUM YKa3aHHBIX B HACTOSIIIEM IMYHKTE MEPCOHAIBHBIX JAHHBIX, KOTOpPbHIC
HEO0OXOIMMBI WJIH KEJTaeMbl JJI JOCTUXKEHHUS BhIIIIEYKa3aHHOM 11eJIi: cOOop, 3aIuCh,
CUCTEMaTHU3AlINIO, HAKOTJICHUE, XpaHEeHHUEe, yTOUHEeHUEe (OOHOBJICHUE, U3MEHEHU),
U3BJICUCHHUE, UCIIOJIb30BaHUE, Tiepenavy (mpeaocrasienue, noctyn) banky Poccun,
OIIKL CBII, Onepatopy ceppuca YIIK, Yuactanukam CBII, YuacTHukam cepBuca
VIIK, uHbIM JMIIaM B ciy4dasx, npeaycMoTpeHHbiX IIpaBuinamu cepsuca YIIK,
[Mpennpusturo win [okynatemo mo Omneparuu C2B/B2C/B2B, 6nokupoBanue,
yaaieHue, yuuutoxenue. O0padoTka MepcoHaIbHbBIX JAHHBIX OCYIIECTBISETCS C
MIPUMEHEHUEM CJIEAYIONIMX OCHOBHBIX CIOCOOOB (HO, HE OrPAaHUYMBAACH MUMHU):
XpaHEHUe, 3almuch Ha OyMakKHbIE M SJICKTPOHHBIC HOCUTEIM U UX XpaHEHHUE,
COCTABJICHHE TIEPEYHEN.

[IpenycmarpuBaeTcsi cmenianHas o0padOTKa MEPCOHATBHBIX JAaHHBIX — KakK
0e3 HCMHOJIb30BaHUSI CPEACTB aBTOMAaTU3allMM, TaK MW aBTOMATHU3UPOBAaHHAs
oOpaboTka C Tmepenadedl TOJY4eHHOW MHQPOpPMAlUU C HCMIOJIb30BAHUEM
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTu MHTepHeT.

KinnenT mnoarBepkaaer, 4To, AaBas YyKa3aHHOE B HACTOSIIEM IMYHKTE
corjlacue, JCHCTBYeT CBOOOJIHO, CBOCH BoOJIeM W B CBOMX HHTepecax. KimeHt
yBEIIOMJIEH, 4TO BaHK OCyIECTBIsSIET B COOTBETCTBUU C BBIIICYKA3aHHOM IIEJIBIO
00paboTKy (MmepedeHb TeUCTBUM (OMeparyii) 1 OITMCaHKUEe CIIOCOO0B YKa3aHO BBIIIIC)
MEPCOHANBHBIX JaHHBIX TPETbUX JIMI, YKA3aHHBIX UM B JIIOOBIX JOKYMEHTaX,
IpenoCTaBIsieMbIX baHky.

Hacrosiiiee cornacue Ha 00pabOTKy MEPCOHATBHBIX JaHHBIX IEUCTBUTEILHO
B TEUCHHUE CPOKOB XpaHEHUsI JOKYMEHTOB U CBEJICHUM, COJIEpKAIUX MEPCOHAIIbHBIC
JTaHHBIE, OMPEAECISAEMBIX B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
deneparuu, a TakkKe B JOTOBOpax, 3akiOUeHHBIX Mexay Kiauentom um bankow.
KinueHT BmpaBe OTO3BaTh HACTOSAIIEE COIVIACHME Ha OOpabOTKY MNEPCOHANTBHBIX
JAaHHBIX, OOPATUBIIMCH B baHK TWMYHO WM HAMpPaBUB YBEIOMJICHUE MMOCPEIACTBOM
Cuctemsl [IbO. KnreHT yBeIOMIIEH U COTJIACEH, YTO OT3bIB TAKOT'O COTJIACHS MOKET
MOBJIEYb HEBO3MOKHOCTh OKa3aHus yciayr B pamkax Cepuca.

3.12. Mopsinok coBepmenusi Onepanuii B2C.

3.12.1. Henexnsie cpeactsa no Omnepaunu  B2C  Moryt  ObITh
nepeuncienbl Kimmentom co Cuera B baHke Ha OCHOBaHMU C(OPMUPOBAHHOTO B
Cucreme JIbO PacniopsixeHus B nensx:

e Bosspar no Oneparuu C2B;

e Brimata Kemoska.
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Bozspam no Onepayuu C2B MOXeT OBbITh OCYIIECTBJICH TOJBKO IO paHee
coBepiienHoit Omneparun C2B mytem ykazanusi Knuentom B Pacnopsikennn Ha
BO3BpaT ujaeHTuukaropa ucxognou Onepanuu C2B.

Bo3Bpat AeHEKHBIX CPECTB MOKET OBITh MOJHBIM WM YaCTHUHBIM. KineHT
YBEJIOMJICH W COIJIACEH, YTO MOXKET BBIMOJIHUTH BO3BpaT Ha TMOJHYIO CyMMY
ucxoanoi Onepanyu C2B, Ha YacTh CyMMBI HJTH BHIIOTHUTH HECKOJIBKO YACTHUHBIX
BO3BpPATOB Ha OOIIYyI0 CyMMYy, HE MPEBBIMIAIONIYI0 CYMMYy HCXOAHOW Omnepanuu
C2B.

baHK ocCylIecTBISIET KOHTPOJIb CyMMBbl BO3BpaTa M B CIyyae INPEBBIILICHUS
cyMMbl ucxoanoi Onepaunu C2B oTka3plBaeT B NPOBEAEHUHM COOTBETCTBYIOLICH
Oneparnuu B2C.

Buinnama Kewbska ocymectBisercs [IpeanpusituemM npu BHIIOTHEHUH UM
nepeBoja  JEHEXHbIX  cpeactB  Ilokymaremo  (pusnyeckomy  JMIly) C
ucnonp3oBanueM CBII B mensax BbIIIATH BO3HAarpaxkaeHus B pamkax [Iporpammel
nosmbHOCTH AO «HCIIK».

3.12.2. IIpu ykazanuum Knuentom Waentuduxkaropa mnoxyyarens
CPEACTB IS 1EJNEHd COCTABICHHUS PacnopspkKeHHsT UCHONb3YIOTCS JaHHBIE,
npenocrasieHHbie OIIKL CBII o ¢akry ux nepenaun B AO OIIKL CBII bankom-
nonydareneM. Jlanee momydennele bankom ot OIIKL[ CBII cBenenusi bank
npenocrapisier KnweHTy 1 mpoBepkd (BKJIOYasi, HO HE OrPAHUYUBASCH):
HauMeHOBaHue baHka-momydarens, ¢gamMuiausi, UMs, OTYECTBO (TIPH HAJTUYHH)
[Tomyuartens (cBeleHUSI MOTYT MIPEAOCTABIISATHCS B MACKUPOBAHHOM BUJIE).

3.12.3. B cnydae ycnemHoi npoBepkun KimeHTOM NpenocTaBiIeHHBIX
ceeaeHuid, Knuent noanuceiBaer u nepenaer B bank Pacnopsokenune B mopsiake,
onpexaenenHom Jlorosopom /IBO.

3.13. IMopsinok coBepmienusi Onepanuii B2B.

3.13.1. bank ocymectBiser Omneparmuun B2B mpu cobmrogennu B
COBOKYIHOCTH CJEAYIOIIUX YCIOBUM:

e [lokymarens (ropuIAYECKOE U0/ UHANBUIYATBHBIN IPEATPUHUMATEIb)
u [Ipennpusitue 3apeructpuponansl B OIIKL] CBII.

e  Bup nesarensHoctH lIpeanpustus 3aperucrpuposan B OIIKL] CBII.

e Cnoco6 nmpuema omatel B TCII 3apeructpupoBan B OIIKI] CBII. ns
Kaxoro cnoco6a npuema omtarsl B TCII TpeOyetcst otnensHas peructpauus TCIL

o VIIK/IlnarexxHasi cchUIKa, UCHOJIb3yeMbIe TIpH coBepiieHnn Orepanuu
B2B, 3apeructpupoBansl cucremax Omneparopa cepBuca YIIK, B OIIKIL] CBII u
MO3BOJISIIOT  OJHO3HAYHO YCTAHOBUTh PEKBU3WUTHI Ilpennpusatus ¢ 1enbro
ocymiectBiaeHus: Oneparnuu B2B.

e  Onepauus B2B coorserctByet yctanoBiaeHHbIM [IpaBunam OITKL] CBII,
Cranpapram OIIKL] CBII, IIpaBunam cepsuca YIIK, IIpaBuiam I1C banka Poccun
u (unu) bankoMm TpeOoBaHUSIM [JIsi OCYIIECTBIEHUS TMEPEBOJOB MEXIY
IOpUIMYECKUMH  JIMIIAMA W WHAWBUAYAJbHBIMH  OPEANPUHUMATEISIMU  C
ucnons3oBanuem CBII.
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3.13.2. B nemsix ocymectBiaenus Onepanuu B2B KnueHTt-nnarenbuimk
ocymecTBisieT ckanupoBanue YI1K/ykazanne [TnatexxHOM CCHUTKH.

B srom cnydae nenexssle cpernctBa mo Omnepanuu B2B morytr OwiTh
nepeuncienbl  KimeHrom-mmarenpmiukoM co  Cyeta  Ha ~ OCHOBaHUU
copmupoBannoro B Cucteme JIbO Pacnopsoxenust.

[Tpu ckanupoBannn Kimentom YIIK/ykazanwst ITmatexHOW CCBUIKH IS
neneil cocraBieHuss PacnopsbkeHHs MCHOJIB3YIOTCSl JTaHHbBIE, MPEIOCTaBICHHBIC
OIIKL CBII no ¢dakry ux nepempaun B OIIKL] CBII bankom-nony4atenem. [Janee
nonyueHHble bankom ot OIIKL[ CBII cBenenuss bank npepocrasisier Kinenty-
IJIATENbIIMKY NI MPOBEPKU (BKJIIOYas, HO HE OTPAHWYMBASACH): HAMMEHOBAHUE
banka-nonydarens, HaumeHoBaHue lloimydaTens, cymma Imjarexka, Ha3HAYCHUE
IaTexa.

B ciyyae YCIIELIHON IPOBEPKU Kinentom-nnarensmmkoM
NpPENOCTaBICHHBIX CBeleHUl, KineHT mnoanuceiBaeT W mnepenaer B baHk
Pacnopsxkenue B mopsiake, onpeaeneaHom Jlorosopom J(bO.

3.13.3. bank npu nonyuyenun ot Knuenra-miarenbinuka PacriopsikeHus
POBOJUT NIpoBepKy Pacnopsipkenus B coorBercTBui ¢ 11.3.7 Ycenosuit CBII.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. ITPABA, OBA3AHHOCTHU BAHKA

4.1.1. bank BrpaBe:

1) Usmensts/nononusate YcnoBus CBII B mopsiake, ycTaHOBICHHOM
HactosimuMu Y cnoBusimu CBIT;

2) YcraHaBauBaTh U U3MEHITH TUMUTHI TI0 Onieparusim B2B (ux konuyecTsy,
CyMMe U Jp.);

3) B onHOCTOpOHHEM TOpsIKe M3MEHATH Tapudsl ¢ n3pemeHneM Kinnenra ve
no3aHee, yeM 3a 5 (IaTh) KaJlleHJapHbIX AHEH 10 BcryiuieHus TapudoB B cuiy,
MyTeM OIMyOIMKOBaHUsI MH(OPMALIUK B TIOPSIAKE, IPETYCMOTPEHHOM B MMyHKTax 1.2-
1.3 Ycnosuii CBII;

4) Otkazath Knuenty B ucnojHeHun PacniopspkeHust, €CJId €ro UCIIOTHEHNE
MIPOTUBOPEUHUT 3aKoHOHATENbCTBY Pocculickoit ®depepanun, YcnoBusim CBbII,
[IpaBuiam IIC banka Poccun, loroBopy AbO unu norosopy mexnay CtopoHamy,
ONpENEIAIIEMY NOPSIOK IPOBEACHUS ONIEPALlMi 10 COOTBETCTBYIOIMM Cueram;

5) Orkazare B mnpoBencHun Omepanmu B2C/B2B, cooTBeTcTBYyIOIIECH
MpU3HAKaM OCYIIECTBICHUS TEpeBoja JCHEXKHBIX CPEICTB 0€3 T0O0pOBOJIBHOTO
cornacus KnueHra;

6) Onpenensate Cuera, C KOTOPBIX OCYIIECTBISETCS crrucanue no Onepanusm
B2C/B2B wu Bo3narpaxuenusi banka 3a mpepocraBicHHble KimeHTy yciuyrd 1o
NIEPEBOTY JACHEXKHBIX CPEICTB B pamkax CepBuca;
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7) IlpuocranaBiauBaTh/TipeKpamniaTh HCHodb30BaHre CepBUCAa MOJHOCTHIO
WM YaCTUYHO NPU YCTAHOBJIEHUU COOTBETCTBYIOLIMX OIpaHMYeHuM baHkoM
Poccun wmm  OIIKL[ CBII w/mam TeXHUYECKOH HEBO3MOXKHOCTH TaKOIO
ucrnosib3oBanus w/miu npu ucnoib3oBaauu TCIT YIIK/IInaTexxHON CChUIKU IS
onepanuii oratel B TCII, cmoco6 mpuema oraTel B KOTOPOM OTJIMYAETCS OT
cnocoba mpuema omuatel B TCII, ykazanHoro KimeHToM mpu peructpanuu
VIIK/IInaTe:kHOM CCBUIKM, a TakKe€ B UHBIX CIy4yasX, HpeayCMOTPEHHBIX
3aKOHOJaTeNbCTBOM Poccuiickoit denepanuu win 10roBopom Mex 1y CTopoHaMu;

8) be3 nmomonHuTensHOTO paspeunieHuss KiueHTa CHHUCHIBATH JCHEKHbBIE
cpeacTBa co cueta KimeHTa B LENsAX OCYHIECTBIICHHS! BO3BpaTa CTOMMOCTH TOBapa
(paboThl, yCciIyrH), oriadyeHHoro ¢ ucnonb3oBanueM YIIK/IlnarexxHolt ccbuiku, Ha
ocHoBannu MHpopmarmonHoro 3amnpoca Ha Bo3Bpar, noixydeHHoro ot OIIKI[ CBII.

9) Ilpenocraisate B OIIKL] CBII uadopmainuio o Knuente B 1ensx ero
peructpaiuu B coorBeTcTBUU co Ctangapramu OIIKI] CBII u ITpaBunamu OITKI]
CBII.

4.1.2. baHk 00s13aH:

1) [IpenocraBnars KiaueHTy BO3MOKHOCTH UCTIOIb30BaTh CepBUC B TOPSAKE,
YCTaHOBJIEHHOM HactogmmMu Y cinoBusamu CBIT;

2) OcyuiecTBUTh HEOOXOAUMBIE ACHCTBUS C 1IeNblo peructpanuu KinuenTa (B
cinyyae, ecnu Knuent panee He Obu1 3apeructpupoBan B OIIKIL CBII), cnocoba
npuema omuiatel B TCII (ana xaxaoro cmocoba omiatel B TCII TpeOyetcs
peructpanus otaensHoro TCII), Buna nesrensHoctu [Ipeanpusarus (B ciydae, eciu
[TpaBunamu OIIKII CBII gyt coBepiienus onepaiuii Tpedyercst perucrpanus Buja
nearenbHocTH [Ipeanpusitusa) B OIIKI[ CBII Ha ocHOBaHMM €ro 3asiBICHUS O
npefgoctaBieHun yciayru, a Ttakke nepenaBatb B OIIKIL[ CBII or Kinuenra
uH(OPMAITUIO U JTOKYMEHTHI B Cllydae M3MEHEHUs1 JaHHbIX KineHTa, B TOM ducie
M3MeHeHus Buaa AestenbHocty [Ipennpusrus;

3) Ilo 3ampocy Ilpeanpusitus (Knuenta) npenoctaBiars B OIIKI]
CBI1l/Onepatopy cepBuca YIIK nannbie nis peructpanuu YIIK/IInarexxnoi
cchUIKH, coobmars [pennpusituio (Knuenty) o pesynbratax perucrpanuu B OIKI]
CBIl/Onepatopom ceppuca YIIK VIIK/IInatexHoil ccbulku U (WIM) mepeaaBaTh
nanHble ycnenrHo 3apeructpupoBannoi B OIIKL] CbIT/Onepatopom cepsuca YIIK
[Tnatexxno ccpuiku U (win) mzobpakenne YIIK B mopsake, mpenycCMOTPEHHOM
3akoHoAaTenbcTBOM Poccuiickoit  ®enepanuu, IlpaBunamu OIIKIL CBII,
[TpaBuiamu cepuca YIIK u Crangapramu OIIKI] CBIT;

4) 3auncnate Ha CUeT JEHEXKHBIE CPEACTBA, MOJIYUYECHHbIC B CUET OIIATHI
ToBapoB, pabor u ycayr mocpeactBom CBII, a Taxke cnuchIBaTh IEHEKHBIC
cpeactBa co Cuera ans ocymiectsienus Onepanuit B2C/B2B B cooTBeTcTBHU €
[TpaBmwiamu OIIKI] CBII, Crangapramu OIIKI] CBII, ITpaBunamu cepsuca YIIK,
[IpaBunamu IIC banka Poccuu, YcnoBusimu CBII v HUHBIMH JTIOKYMEHTaMu,
perynupyromnmMu nposeaeHue onepaiui nocpeactsom CBIL.
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5) HudopmupoBars Kimenra o cosepiienHbix Kimentom Omneparmsix
B2C/B2B B nopsiake u ciocobamu, yctanoiaeHHbIMU JloroBopoM JIBO u npyrumu
noropopamu Mexry CTopoHamu;

6) Xpanuth 0aHKOBCKYIO TaiiHy 00 Omnepammsax C2B/B2C/B2B Kimenra u
ceeneHnt 0  KimmeHTte, 3a  MCKIIIOYEHHUEM  CIIy4aeB, YCTAHOBJICHHBIX
3aKOHOJIaTeNbCTBOM Poccuiickoint denepannu uiv CoriacoBaHHbIX ¢ KilmeHToM.

4.2. ITIPABA, OBA3AHHOCTHU KJIMEHTA

4.2.1. KnueHt 00s3aH:

1) OcyiecTBisTh onepanuu B coorBeTcTBUU ¢ Y cinoBusamu ChII, JloroBopom
ABbO, 3akonHomatenscTBOM Poccuiickoit @eaepaiuu, JOTOBOPAMH  MEXKAY
Croponamu;

2) IlpenocrapnsaTe baHKy JHOCTOBEPHYIO M aKTyaJdbHYIO HH(POPMAIUIO IS
OCYIIECTBIICHUS OTEpaIlnu;

3) IlpenocraBnars baHky OOCTOBEpPHYIO M aKTyalbHYI HH(pOpMaLHUIo, a
TAaK)K€ JIOKYMEHTbI, HEoOXoauMmble i peructpaunu Knmenta u (Wiam) ero
TCIl/cnoco6a mnpuema omtatel B TCIl/Buna nestensHoctu B OIIKI] CBII u
peructpauuu YIIK/IInarexnoii cceuiku B OIIKL] CBII/Oneparopom cepsuca YIIK,
a TakKe He3aMeMIUTeNbHO  HHPopMupoBaTh banHk 00  uM3MeHEeHUH
COOTBETCTBYIOIIUX CBEJICHHIA, B TOM YHCJIe 00 OT3BIBE/UCTCUCHUN CPOKA JICHCTBHS
COOTBETCTBYIOIIIEH JIMIICH3UH/pa3peIIeHus;

4) TlpenocraBnsath [lmatenpimmkam aerictByromrue Y IIK/TTnatexnyro
CCBUIKY, coJiepKalue JocToBepHbie pekBu3uThI [Ipeanpustus (Knuenra);

5) CoeBpeMeHHO oriaunBaTh baHKy BO3HArpakJeHHE 3a YCIYTH B paMKax
CepBuca u Bo3Mmemarth pacxosl banka B coorBercTBuu ¢ Tapudamuy;

6) He pexe ogHoro pasa B 5 (MATh) KaJCHIApHBIX JHEH 3HAKOMHUTHCS C
uHdopmarmert, nyonukyemoit baHkom B cooTBeTcTBMM ¢ TyHKTamu 1.2-1.3
Vcenosuii CBIT;

7) Hemennenno undopmupoBath bank o HanpaBiaeHun PacnopspkeHus: mon
BJIUSIHUEM OOMaHa WM MPH 3710yNOTPEOICHUH €r0 T0BEPUEM.

4.2.2. KiivueHT BIIpaBe:

1) Tlonyuats or banka wmadopmanuio o6 Omnepamusx C2B/B2C/B2B B
nopsiake, npeaycMorpeHHoMm Jloroopom JIBO u apyrumu 1OroBOpamMu MEXIY
CropoHamuy;

2) Ilpu ycnoBuu peructpauun Ilpegnpusitus (Knuenra) u ero Buaa
nestenbHocTH B OIIKL[ CBII mepenaBate B bank maHHBIE, HCOOXOAMMBIC IS
peructpamun YIIK u Ilmarexxnoit cceuikun B OIIKIL] CBII/Oneparopom cepBrca
VIIK B nopsake, npegycMoTpeHHOM Y cioBusimu CBIT.
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5. OTBETCTBEHHOCTB CTOPOH

5.1. KiineHT HEceT OTBETCTBEHHOCTD 34

1) JocToBepHOCTp  JaHHBIX W  JIEUCTBUTEIBHOCTh  JOKYMEHTOB,
npenoctaBisieMblx Knuentom B baHk ¢ nienbto peructpanuu Kinuenra u (wim) ero
TCIl/Buna gesrensHOCTH, a Takxke crnocoba mpuema omuiatel B TCIT B OIIKL] CBIT;

2) [IpaBUIBHOCTB U aKTYaJbHOCTh NpefocTaBieHHbX [lnarensmmkam YIIK
u I1maTeXHbBIX CCHIIOK;

3) Ucnonb3oBanue YIIK/IInarexHusix ccpiiok, Mnentudukaropa nomyqarens
CPEACTB.

5.2. BaHK He HeceT OTBETCTBEHHOCTH 34

1) 3a orka3z OIIKI] CBII B peructpamuu Kinuenra u (unu) ero TCIl/Buaa
NEATEIIbHOCTH;

2) HeBbinonaHeHUEe, HECBOCBPEMEHHOE WM HEMPABUIBHOE BBITIOJHEHHE
Omnepanumii B2C/B2B, BbI3BaHHOE mpenocTaBicHHeM KIIMEHTOM HEIO0CTOBEPHOM
W/WW HEeTOYHOU MH(pOpManwH, BBOOM KIIMEHTOM HEBEPHBIX JAaHHBIX, a TAKKe 3a
HapymieHue pabotel Cuctemsl JIBO B pesynapTare OMMOOK U HETOYHOCTEH,
nomymieHHbIX KimmenTom;

3) IlomHoe WIM YaCTUYHOE HCHUCIIOJHEHHE CBOUX 005S3aTEIbCTB,
BeITeKaronux wu3 YcaoBui CBII, ecnm Takoe HEUCIOJHEHHE BBI3BAHO
00CTOATENILCTBAMM HETPEOJOJIMMON CHUJIBI, B TOM YHCJIE PEHICHUSIMH OpPraHOB
3aKOHOAATEIBbHOM, CyneOHOW W/WIM HMCIOJHHUTENbHOM Biacth Poccuiickoi
Oenepannu, a Takke banka Poccun, KoTopbie A€1at0OT HEBO3MOXKHBIM 711 baHka
BBITIOJTHEHHE CBOMX 0053aTEILCTB; 3aJIepKKaMu Ti1aTexei 1mo BuHe banka Poccuu;
BOCHHBIMH JEHCTBUSMH, CTUXUWHBIMUA UM UHBIMH O€JCTBHSAMU, MPOUCXOAAITUMU
B paiioHax, OQUIMAIBLHO TPU3HAHHBIMHA HaXOASANIUMHUCS TOJI BIIUSHUEM
BBIIIIEYKa3aHHBIX O0CTOSTEIIbCTBR;

4) 3a ommOku KimeHTa, COBEpIICHHBIC UM TMPH YKa3aHUHU PEKBH3HUTOB LIS
OCYILECTBJICHUSI IE€pEBOJA JCHEKHBIX CpPEICTB, B YaCTHOCTH, HO HE
UCKIIIOUUTENFHO, TPU YKa3aHWM HeNpaBWIbHOTO MueHtudukaropa momaydyaresns
CPEACTB WJIM HEKOPPEKTHON CyMMBI IIEpEBOIA JEHEKHBIX CPEICTB WA HEBEPHOIO
cnocoba npuema omtarel B TCIL. B ykazanHbIX ciydasx nopyuyeHue baHky o
[IEPEeBOJEC JECHEKHBIX CPEICTB CUUTACTCS HCIOJHEHHBIM baHKOM Hajuiexamum
obpa3omM, a KnmeHT caMOoCTOSITENbHO YPETYJIUPYET BCE BO3MOXKHBIE JAJbHENUIINE
IpEeTEeH3UH U/niK B3aumopacuetsl ¢ [lomydarenem;

5) 3a wHempeacraBlieHHE/TIpeACcTaBlIeHHe He B TonHOM oObeme OIIKI]
CBbIl/Onepatopom cepBuca VYIIK banky cBeneHuil, HEOOXOIUMBIX ISt
dbopmupoBanus YIIK/IInatexxHbIX CCBHUIOK, I (OPMUPOBAHUS W HCIIOTHEHUS
Pacnopsbxenust Knmenta W pacyeTHOro JOKyMEHTa B COOTBETCTBHHU C
3aKoHoAaTenbCTBOM Poccuiickon @epepanuu, a TakKe 3a KOPPEKTHOCTH
npenocrasneHHbix OIIKL] CBIl/Oneparopom cepsuca YIIK cBenenmii;
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6) 3a coou B pabore CepBuca, 32 OTCYTCTBHE TEXHUYECKOW BO3MOXKHOCTH
ucnons3zoBanusi Knuenrom CepBuca, B TOM yuciie npu HapylieHusax B padote CBII,
pabote OIIKI[ CBII, Onepatopa cepBuca YIIK wunu ucnonb3dyembix KimeHntom
yCTpOMCTB, 3agepxkamMu o0pabdotku omeparuii mo Bune OIIKL] CBII/Onepatopa
cepuca YIIK;

7) TlocnemctBus HapymieHus KnwmeHToM TpeOoOBaHWNT U TOJIOXKEHUN
HacTosmux Y cimouii CBII;

8) HeBo3moxxHoCcTh BhImMONHEHUs: Omneparmuu B2C/B2B (B Tom umcie
[ToBTOpHOI Omepanymn), COOTBETCTBYIOIIEH MPU3HAKAM OCYIIECTBICHUS MEepPeBOAa
JICHEeXKHBIX CpelIcTB 0e3 1oO0poBoIbHOTO cornacus Kimenra;

9) 3a maTexxHble peKBU3UTHI, coaepskaiuecs B YIIK/IInarexxnoi ccpliike, a
Takke 3a MpaBIIbHOCTH (hopmupoBanus YIIK/IInaTexHoi cChUIKU.

6. I3MEHEHHME YCJOBHI CBII

6.1. YcinoBus CBII moryt ObITh M3MEHEHBI MO MHUIMATHBE baHka myTem
BHECEHMSI U3MEHEHUI U/WIH JOTIOJHEHUH, B TOM YHCJIE TyTEM YTBEP>KICHUSI HOBOM
penakuun YcnoBuii CBII, B mopsiike, yCTaHOBJIEHHOM HACTOSILIAM pPa3/ieiioM
Ycnosuii CBIL.

6.2. U3smenenus n/nimn nononHenus B YciaoBust CBII, BHecenHble bankowm,
BCTYNalOT B CHUJy 0O UCTE€YeHUH S (MATH) KaJeHJApHBIX JHEH C JaThl
onmyonukoBaHusi bankom mHpopmaium 00 ATUX U3MEHEHUAX W/WUIU AOMOJTHEHUSIX
7100 C AaThl BCTYIJICHUSI U3MEHEHUN W/WIIM JTIOTIOJIHEHUN B CHJTY, €CITM Takas JaTa
yKazaHa B OIyOJIMKOBAaHHOW MHGOpMAIMKM, HO HE paHee 5 (MATH) KaJleHIapHBIX
JHEH ¢ 1aThl onmyOJuKOBaHMs WH(OpPMAIMK B COOTBETCTBUU C TTyHKTamu 1.2 — 1.3
VYcnosuii CBIL

B ciryuae nsmeneHnus 3akonoaarensctBa Poccuiickoint denepaunu, Y cioBus
CBII no MoMeHTa uX W3MEHEHUs baHKOM TPUMEHSIIOTCS B 4YacTd, HE
MPOTUBOpPEYAIe TpeOOBaHMAM 3aKoHOAaTeIbCcTBA Poccuiickoit denepanum.

6.3. B ciyuae Hecornmacus KnneHta ¢ M3BMEHEHUSIMU W/WITH TOTIOJTHEHUSIMH,
BHeceHHbIMU B YcnoBus CbBII, mnu ycnoBusmu HOBOM pepakumu YcnoBuid CBII,
Kimment Bripase pactoprayth Jlorosop /IbO B ycTaHOBIIEHHOM B HEM MOPSIKE.

6.4. bank He HeceT OTBETCTBEHHOCTH, e€clid MH(popMalus 00 HW3MEHEHUU
u/unu pononnenun YcnoBud CBII, omyOnukoBaHHasi B TOpSAJIKE U B CPOKH,
ycraHoBieHHble YcnoBusimu CBII, He Oblia moslydeHa W/WiIM M3y4YeHa W/ WU
MPaBWIbHO UCTOJKOBaHa KilneHTOM.

6.5. JlroObie u3menenus u/unu nonoaunenus B Ycnosus CBII ¢ momenTa nx
BCTYILJICHUS B CHJIy PABHO PACIPOCTPAHSIOTCS HAa BCEX JIUI], IPUCOEAUHUBIINUXCS K
VYcenosusim CBII, B ToM uncie npucoeauuuBiimxcs k YcnosusiMm CBII panee natsl
BCTYIUICHHS] N3MEHEHUI W/ WITN JIOTIOJTHEHUH B CHITY.



