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TEPMHUHBI U OITPEAEJIEHUSA

ACII Kuamenra — aHamor coOCTBEHHOpYYHOH mnoanucu Kiuenra,
YIOCTOBEPSIONINI (PaKT COCTaBICHHS W TMOAMUCAHHS DJIEKTPOHHOTO JOKYMEHTa,
nepenaBaemoro B bank ot uMenn Kimenrta c wucnosb3oBaHueM CHUCTEMBI,
YAOCTOBEPSIOMINNA MOJJIUHHOCTD TAKOTO DJIIEKTPOHHOTO JOKYMEHTA, BKJIFOUAsl BCE
ero 00s3aTeNbHbIe PEKBU3HUTHI, MO3BOJSIONIMNA JTOCTOBEPHO YCTAHOBHUTH, YTO
DneKTpOoHHBIA JOKyMEHT ucxoauT oT Knuenra. B xauectBe ACII ucnonbs3yercs
Pa30BbIl CEKpETHBIN NTAPOJIb.

AyreHTHUKanua — TMpoleaypa MNpPOBEpKH NoaIMHHOCTH Kimenrta c
nomomplo Jloruna, ITaponst, Bpemennoro mapossi, KogoBoro cioBa WM WHBIM
criocoOOM,  MPEAYCMOTPEHHBIM Y CIOBUSIMU.  [lOJIOKUTENbHBIA  pe3yibTaT
AyTteHTu(UKAIIMUM TMOATBEPKAAeT, 4YTo (opMHpOBaHME M TIepenaya B bank
ONEeKTpOHHBIX JIOKyMEHTOB/OOpamenue B bank uyepe3 CnyxOy KIHMEHTCKOU
MOJJIEP>KKH, IPOU3BOAUTCA caMUM KireHToM.

ba3a pganHbIx — 0a3a JaHHBIX O CJIy4yasix WU MOMBITKAX OCYIIECTBICHUS
MEPEBOJIOB  JICHEXKHBIX CpPEACTB 0€3 J0OpOBOJBLHOIO COTrjlacus  KJIMEHTA,
dbopmMupoBaHUEe U BeJEHUE KOTOpoW ocymecTisiercs bankom Poccuun B
COOTBETCTBHHM C 3aKOHOJATEINLCTBOM Poccurickont denepanuu.

Bank — AKIIMOHEPHBIT KOMMEPYECKUI BAHK «MOCKOBCKUIA
HAPOJIHbIM BAHK» (akmmonepnoe oOiectBo). Mecto Haxoxnenus: 121099,

Poccus, r. Mocksa, yi. HoBelit Ap6ar, 1. 29. I'enepanbhHas nuniensus banka Poccun
Neo 2402.

BaJsroTHbIe onepanuu — orepanuy, SBISIOMNAECS BATIOTHBIMU ONEPalAsIMU
B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickor denepannn.

BpemeHHbIT Naposib — YyHUKAJIbHAas IOCIEI0BATEIBHOCTh CHMBOJIOB,
Hanpasisiemass ~ Knwenty  baHkoM — TOCpPEACTBOM  CMC-COOOIIEHUST  Ha
3aperucTpupOBAHHBIN HOMED, U Ucionb3yeMast Kiimentom B kauectse [lapons npu
nepBoM Bxojzie B CucreMy, a Takke B CIydae BOCCTAaHOBJIEHUA aocTyma B Cucremy
nocie Kommpomeranuu/yrparel win OnokupoBku Cucremoirt Ilapons w/unu
Jloruna/6nokupoBanus noctyna B Cucremy.

I'MC TIMII - rocymapcTBeHHas WH(POPMAIMOHHAS CHCTEMa O
rOCYIapCTBEHHBIX U MYHULIMIIAJIBHBIX [UIATEXKAX.

JlucTaHIMOHHOEe 0AHKOBCKOE 00CIy;KMBAaHHMe — NpelocTaBiIeHue baHkom
Kimenty ¢ ucnons3zoBanueM KananoB nocTyma BO3MOXKHOCTM nepeaadu baHky
ONEeKTpOHHBIX JTOKYMEHTOB B LEJSIX npoBeneHus Omnepauuid, NperocTaBiICHUE
BO3MOKHOCTH lepenauu Mexxay bankom n Kinmenrom ¢ ucnons3zopanueM Kananos
nocryna JIOKyMEHTOB IO BKJIaLy, IpenocraBieHue bankom Kimenty c
ucnojp3oBaHueM KananoB poctyna uHpopManuu O TNOJIy4YeHHbIX B baHke
KpeauTaxX, pa3MEIICHHBIX CPOYHBIX BKJIAJIax, BBIMYLIEHHbIX Ha uMs KimeHra
OaHKOBCKMX KapTaxX, octarkax M Omnepauusx no Cueram, HMHBIX CBEICHUM,
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IIPEIOCTABIEHUE BO3MOXHOCTH OCYILECTBICHHS IEPENUCKH MeX1y baHkoMm u
Kimenrom ¢ ucnons3oBanuem Kananos goctymna.

J1oroBOP AMCTAHIIMOHHOTO 0aHKOBCKOTO0 o0cay:kuBanus (Jorosop 1b0)
— noroBop mexay KnmeHtom m baHkoM, 3aKIIFOYEHHBIM IyTEM MPUCOCIUHEHHUS
KmuenTa x Ycnosusm. Jlorosop J1BO BkimrogaeT B cedst moanucanHoe 3asBICHHUE O
MIPUCOETUHEHNH K Y CIIOBUSM U HACTOSIIUAE Y CIIOBUA.

JIOKYMEHTBI 110 BKJIAY — 3asBJICHUE Ha OTKPBITHE CPOYHOIO OAHKOBCKOTO
BKJIaJla, 3asBJICHHE Ha 3aKPbITUE CPOYHOIO OAHKOBCKOIO BKJIA/Ja, W/WIM HHbIE
JOKYMEHTBI, HAlpaBIsAE€Mble C LEJIbI0 3aKIIOYCHUS WIM PaCTOPKEHUS IOr0BOpPA
CpOYHOro OaHKOBCKOIO BKIaja, nepenaHHsle Knnenrom B bank winm bankom
Kimenty B Buzie DJIEKTPOHHBIX JOKYMEHTOB € HCNOJIb30BaHneM KaHaioB nocrymna.

3asiBjieHMe O NPHUCOCAMHEHMM K  YCJIOBHSAM —  T[HCBMEHHOE
BoJien3bsBieHne Kimmenra 3akimounts Jlorosop IbO.

3aperucTpupoBaHHbII HOMepP — HOMEP MOOMIIBHOTO TeledoHa, YKa3aHHBIM
Knuenrom B 3asdBiI€HUM O NPUCOCAUHEHUU K Y CIIOBUSIM WIIM 3asBJICHUU O €TI0
n3MeHeHuu (o popme banka), 11 neneit nosydenust *HGOpMaIi B COOTBETCTBUN
¢ Jorosopom JIBO u TpeboBanusiMu 3aKkoHOoAaTeNbCTBA Poccuiickoit denepariun 00
obs3atennbHOM HMH(popMupoBanun bankom Knmenrta, B ToM umciie 00 MCTEUYCHUU
Cpoka OaHKOBCKOT'O BKJIAJIA.

Nnentudukarop moJydaresss CpeacTB — HOMEp MOOMIIBHOrO TeledoHa
KnuenTa, mo3BosisiioIni OJJHO3HAYHO YCTAaHOBUTH KilMEHTa cpein OnpeIeIEHHOTO
MHOECTBA KJIIMEHTOB B baHKe W OINpeneuTh PEKBU3WUTHI UISi OCYIECTBICHUS
nepeBojaa JneHexHbIX cpeactB Kimenty Ha ero Cuer B banke co Cuera apyroro
Kimmenra, oTkpsiToro B banke.

NudopmanuoHHblii pexum — pexuM QpyHkImonupoBanus CucTeMsl, pU
KOTOpoM KIMeHTy noCTyIeH orpaHudeHHbId (DYHKIIMOHAT (PEXKUM KIIPOCMOTPay, a
TaKke HarpasiieHne B bank cooOmienuii cBoboaHoro gpopmara).

Kanan pmocrtyma — kanHan mepefaud OJEKTPOHHBIX — JTOKYMEHTOB,
oOcny>KuBaHUE () KOTOPOMY  TMPOMU3BOAMUTCS C UCIOJIb30BAaHUEM
CHeUaIu3upOBaHHBIX TeXHUUeCKuX cpenctB (MuTepHeT) 6e3 yuacTtusi paOOTHUKOB
banka, obecneunBatonuii Knmuentam BO3MOKHOCTh CAMOCTOSTENIEHO (POPMUPOBATH
U rnepenaBatb B baHKk OJNEKTpOHHBIE JOKYMEHTBI M Ioiy4arb OT baHka
DONEeKTPOHHBIE JOKYMEHTHI.

Kapra banka — smutupyemas bankom pacuetHass (nmebGeToBasi) Kapra,
pacyeTsl C MCIHOJIb30BAHUEM KOTOPOM OCYLIECTBISIOTCS B COOTBETCTBHM C
3akoHoAaTenbCcTBOM Poccuiickorn @enepaumn M YCIOBUAMM  BBIIYCKA U
obciyxuBanust 6ankoBckux kapt AO AKb «kMOCHAPBAHK».

Kiauent — (l)I/ISI/ILICCKOG JIUIOo, UMCIOIICE CUYCTa B BaHKe, OTKPBITBIE Ha
OCHOBAHHH OJOT'OBOPaA 0aHKOBCKOTO cUeTa (He KacCaromicrocs CU€ToOB AJIsA paCuc€TOB C
HCIIOJIB30BaHUEM OAHKOBCKHX KapT WM CUCTOB JId PACUYCTOB IIO oOIrcpanusam C
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uGpoBbIMU  (DUHAHCOBBIMU aKTHBAaMHU) W/WIM JOTOBOpAa CuU€Ta BKIAJAA «J0
BOCTPEOOBAHMUSI.

Koa nocryna — mudpoBoii koj, ycTaHaBiIuBaeMbiii KilneHTOM B MOOMITLHOM
Bepcun Cuctemsl EuroLink ans 6sicTpoit AyrenTudukanuu.

KonoBoe ¢j10B0 — 1o0CiI€10BaTENbHOCTh CUMBOJIOB, M3BECTHAs TOJBKO
Kmuenty wu banky, wucnons3yemas s Ayrentudukanuu Kiuwenrta mnpu
oOcnykuBanum uepe3 CiyxOy KiIMeHTCKoM noaaepxku. KomoBoe clioBO MOXKeT
UCITI0JIb30BATHCS MHOTOKPATHO.

Komnpomeranus — yrpata KinreHToM KOHTpOJI Haj 3aperucTpUpOBaHHBIM
HOMEpOM, a Takxke yrpara bankom wiau KinMeHTOM yBEpeHHOCTH B TOM, 4TO
KoH(pueHunaneHas napopmanus (Jlorun, Bpemennsiii maposs, [Tapons, Konosoe
CJIOBO) HE MOKET OBITh UCIIOJIb30BaHA TPETHUMHU JIMIIAMH.

Jlormn — yHUKalmpHasg MOCIEIOBATENbHOCTh OYKBEHHBIX/IIU(PPOBBIX
CUMBOJIOB, ucnonb3dyemas misd AyreHtupukanuun Knumenta B Cucrteme. llpu
peructpauuu Knuenra B Cucreme Jlorun ¢popmupyercss baHkoM B aBBTOMaTn4eCKOM
pexume. BrnocnencrBum KimeHt BnpaBe wusmeHuTh JlormH B mopsake,
YCTaHOBJIEHHOM Y CJIOBHUSIMH.

Onepauuss — HEe NOpoTUBOpEYaAIas JEUCTBYIOIIEMY 3aKOHOJATEIbCTBY
Poccutickon @enepanuu onepauus Mo pPaclopsKEHUIO IEHEKHBIMU CPEACTBAMU
Knuenra, ucnonHsemass baHKOM Ha OCHOBaHMHM OJEKTPOHHBIX JIOKYMEHTOB,
[I€pEIaBa€MbIX B COOTBETCTBUH C Y CIIOBUSIMH.

IIapoas — mnocnenoBaTeNbHOCTh CHUMBOJIOB, CAMOCTOSATENIBHO CO3/IaHHAas
Knuenrowm, ucnonssyemas aiisa Ayrentudukanuu Knmrenra npu o6¢iiy>kMBaHUH T10
Kananam noctyna. [1apoias MOXKET UCITOJIB30BAaTHCS MHOTOKPATHO.

PacnopsizkeHue — DJIEKTPOHHBIM JOKYMEHT, COJEpIKAIUKA PAacHoOpsKEHUE
Kimenta Ha coBeplieHME OJHOM WJIM HECKOJbKuMX Omnepanuil, NepeIaHHbIN
KimenTom banky ¢ ncnonb3zoBannem Kananos nocryna.

Perucrpanms — aBTOMaTH4e€CKOE€ BHECEHUE B JIIEKTPOHHOM (hopMe 3aIUCH O
nonyyeHu bankoM OnexkTpoHHoro gokymeHTta KiueHTa B MpOTOKOJIBI paOOThI
nporpamMmbl, XpaHsuiecss B 0aze gaHHbIX CHUCTEMBbI, KOTOpPbIE aBTOMATHYECKHU
dopmupytorca u Beaytcss B Cucteme. Peructpanus 3aBepiaeTcsi TpUCBOSHUEM
DONeKTpOHHOMY AOKYMEHTY cratyca «IIpuHsaT».

PeecTp MHOAreHTOB — CIMCOK HMHOCTPAHHBIX areHTOB, OMPEACICHHBIX
®denepanbHbIM 3aKOHOM OT 14.07.2022 Ne255-D3 «O KOHTpoOJIe 3a IeSITEIbHOCTHIO
JIM1I, HAXOISIIIIUXCS 110JT UHOCTPAHHBIM BIUSTHUEM).

PeecTp KOHTPOJIMPYEMBIX JIMIl — CIIMCOK MHOCTPAHHBIX TPAXKIAH WU JIUL
0e3 rpaXKJ1aHCTBA, CBEICHUS O KOTOPHIX BKIIFOUEHBI B PEECTP KOHTPOIUPYEMBIX JIHII,
MPEyCMOTPEHHBIN 3aKOHOJATEILCTBOM O IPABOBOM IOJIOKEHUM HWHOCTPAHHBIX
rpaxad B Poccuiickon denepamnuu.


https://login.consultant.ru/link/?req=doc&base=LAW&n=495333&dst=1736
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Pa3oBblil CeKpeTHBI NAapoJjb — YHHUKaJbHAs IOCJIENOBATENBHOCTD
CHMBOJIOB, MCIIOJIb3yeMasi IS MOJITBEPKIACHUS MOMIMHHOCTHA, HEU3MEHHOCTH U
LEJTOCTHOCTU OJIEKTPOHHOTO JOKYMEHTa, a Takxke aBTopcTtBa KimeHnta B
OTHOIIIEHUM  TepenaBaeMblXx  baHKy  ONEeKTpoHHBIX  JOKyMmMeHTOB. Ilocrie
WCIMOJIb30BaHUs Pa30BbIid CEKPETHBIM MapoJib CTAHOBUTCS HEICHCTBUTEIBHBIM.
Kaxnprii Pa3oBblii  CekpeTHbIM Taposib npu3Haercss CTOpoHaAMHM aHAJIOTrOM
COOCTBEHHOPYUYHOM TOIKCH U TIpU coBepiieHnu Onepanuii SBIseTcsl CpeICTBOM
YIAOCTOBEPEHUS IIPaB pacloOPsHKEHUS ACHEKHBIMU CPEICTBAMU, HAXOISIIIMMHUCS HA
Cdete, B COOTBETCTBUM cO crathbel 847 I'paxmaHckoro kojaekca Poccuiickoi
Odeneparuu. Pa3oBbIii  CeKpeTHBIM Mapojb MOXET ObITh ToydeH Kriumentom
MOCPEACTBOM cMc-coobtienus win nocpeactsoM PUSH-coobmienus (mpu Hammuuu
TEXHUYECKON BO3MOYKHOCTH).

CepBuc Best2Pay — cepBuc 1o TepeBOIy IEHEKHBIX CPEICTB C
WCITOJIb30BAaHUEM OAHKOBCKOW KapThl OTMHpPABUTENS Ha OaHKOBCKYIO KapTy
MOJTy4daTes no pacrnopsbkeHusMm Kimenra, ocyiecTBIsieMbld ¢ MOMOIIbI0 CUCTEMBI
Nurtepuer-Ilnarexxeit omepaTropa yka3aHHOTO cepBUca (MOCTaBIIMKA YCIYT) —
OO6miecTBa ¢ orpaHn4eHHOM oTBeTCTBEHHOCThIO «bect2mei» (MHH 7813531811).

Cucrema ObicTpbix miaatexedl (CBII) — cepBuc OBICTPBIX ILIATEXKEH
TIaTexXHou cucteMbl banka Poccun.

Cucrema  Uurepuer-Ilnarexeii —  uHpOpMalMOHHBIE  CHUCTEMBI,
porpamMMHoO-anapaTHbie KOMIUIEKCHI onepaTtopa Cepsuca Best2Pay, B Tom uucie
caiit https://pay.best2pay.net, mossonstonme Knuenty banka dopmupoBaTh u
HampaBisaTh pacrnopsikeHuss B Oank CepBuca Best2Pay nns ocymectsienus
TIepeBO/Ia ICHEKHBIX CPEICTB ¢ OAHKOBCKOM KapThl OTIPABUTENS Ha OAHKOBCKYFO
KapTy moJrydatess (epeBo/] C KapThl HAa KapTy).

Cucrema EuroLink (Cucrema) — cuctema J{MCTaHIIMOHHOIO OaHKOBCKOIO
oOCIy)XMBaHUS (PU3UUYECKUX JIMI, WCIOJNb3yeMas, B TOM YHCJIC, B KauycCTBE
DJICKTPOHHOrO CPEICTBA IJIATEkKA.

Cayxba  KIHMEHTCKOM  MOJJEP:KKM —  [ojapasfeneHue  baHka,
ocyuiecTBIstolee oocnyxuBanne Kimentos npu oopaiiennu B bank o tenedony,
OIMyOJIMKOBAaHHOMY Ha KopropatuBHOM WHTepHeT-caiiTe banka.

CoeanHeHne — nocjIeg0BaTEILHOCTD AeicTBUM KinenTa, He0OXOJUMBIX A1
nonyueHust goctyna B Cucremy no Kanamy poctyna B mpeneiiax OJHOTO
HEIMPEPHIBHOTO UHTEpBasia BpeMenu. s kaxxmoro Coenunenus AyTeHTUDUKAINS
MPOU3BOAUTCS OJWH Pa3 W CUUTACTCA JCUCTBUTEIILHOW B TEUYEHUE BCETO
CoennnHenus.

Croponbl — bank u KiueHr.

Cuer — cuer KHI/IGHTa, OTKprTBIﬁ B banke Ha oOCHOBaHUM A0roBOpa
OAaHKOBCKOI'O cuYe€Ta W/Wiu A0roBopa c4deTa BKIaga «a0 BOCTpC6OBaHI/IH» n/uam
A0T0BOpa CPOYHOTO 0aHKOBCKOTO BKJIaJa.


https://pay.best2pay.net/
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Tapudbl — pasmep Bo3HarpaxacHus banka 3a npenocraBienue KimeHTty
yCIIyr 1o wucnosib3oBaHuto CuHcTeMbl, B TOM YHCIE 3a MPEAOCTABICHUE
BO3MOXXHOCTH mpoBeneHus Onepauuii mo Cuetry ¢ ucnoib3oBaHueM CHUCTEMBI.
Tapuds! ycranaBiausarotcss bankom.

YUH — yHUKaNbHBIN UACHTU(DUKATOP HAYUCICHUS CYMMbI, HHGQOpPMAIIUS O
kotopoMm pazmemieHa B [ UC I'MIL

YcaoBuss — Hacrosimye  YCIOBUS — JAUCTAaHIIMOHHOTO  OaHKOBCKOTO
obcnmykuBanus ¢Gusnveckux jwmi mocpeactsom Cucrembl EuroLink B8 AO AKB
«MOCHAPBAHK».

uekTpoHHoe cpeacTBo miaarexka (ICII) — cpeactBo u (wiam) crocoO,
no3possitome Knuenty baHka cocTaBisiTh, YIOOCTOBEPATh U IEpeaaBaTh
pacTopsDKeHUs B LENSIX OCYIECTBICHHS TIEPEeBOA JCHEKHBIX CPEJICTB B paMKax
npUMeHsIEMbIX (POPM OE3HATTMYHBIX PACYETOB C UCIOJIB30BAHUEM NH(POPMALIUOHHO-
KOMMYHHKAITHOHHBIX TE€XHOJIOTHUM, DJIEKTPOHHBIX HOCHUTENEH MH(POPMAIH, B TOM
YHCIIe TUTATeKHBIX KapT, a TAK)KE WHBIX TEXHUYECKUX YCTPOMCTB.

JJIEKTPOHHBIN AOKYMeHT — aokymeHT, nognucanHeld ACII Kimenra,
uH(popmanusi B KOTOPOM MpPEACTABICHA B AJIEKTPOHHOM (opMe, BKIIOYas, HO HE
OTPaHUYMUBASCh, 3asIBJICHUE HA OTKPBITHE/3aKPBITHE CPOUHBIX OaHKOBCKHX BKJIA/I0B,
paclopspDkeHHss O  TepeBOJe  JIGHEeXKHBIX  CPEICTB,  yBeIOMIJIEHHE 00
U3MEHEHUHN/OTCYTCTBUU U3MEHEHUI paHee MPeICTaBICHHbBIX ACHTU(PUKAIIMOHHBIX
CBEICHUM B paMKax INpOBEICHUS baHKOM MEpOIpHUITUH, HANpPAaBICHHBIX Ha
UACHTU(UKALNIO 1 OOHOBJICHUE CBEJIEHUHM O CBOMX KJIMEHTaX, UX MPeICTaBUTEISIX,
OeHepuIMapHBIX  BIAJENbI[aX MW  BBITOJONPHOOpETATENAX, 3asABICHHUE 00
OTpaHUYEeHUM ornepanui no Cyeram, NPOBOJAMMBIX C MOMOIIbI0 CHCTEMBI, UHBIE
3asBieHUs. KIIMEeHT mpu3HaeT, 4YTo 3JIEKTPOHHBIA JOKYMEHT (B TOM YHCIE
OPWIOKEHUS K  JJIEKTPOHHOMY  JOKYMEHTY, €CJId TaKOBbIE HMMEIOTCS),
c(hOopMHPOBAaHHBIN U IEPENAHHBIN B MOPsAKE, npeaycMorpeHHoM [Jorosopom 15O,
UMEET PaBHYIO IOPHUJIMYECKYIO CUJIY C JIOKYMEHTOM Ha OyMa)KHOM HOCHTEIIE,
MOANMUCAHHBIM COOCTBEHHOPYYHON MOANKCHIO.

PUSH-coo0menune — cooOmieHue, HCMHOJIb3yeMoe I Nepeaadu
uHPOPMAITUK Ha MOOWMIIBHBIC TeJIe(OHBI TI0]] YITPaBICHUEM OTICPAIMOHHBIX CHCTEM
10S, Android OS (mo Texnomorusim Apple Push Notification Service u Google
Cloud Messaging).

1. OBIIUE ITOJTOXXEHUSA

1.1. Hacrosme VYcioBHS yCTaHABIMBAIOT TMOPSAOK  OOCTY>KUBaHUS
(bU3MYECKUX JIUII C UCTI0JIb30BaHUEM CHUCTEMBI M OTIPEICIISIOT BO3HUKAIOIIHE B 3TOM
CBSI3U IpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.2. VcnoBus sBIAKOTCA TUIOBBIM (opMymisipom banka u MOryt ObITh
npuHATH KiTneHTOM He MHa4Ye Kak IMyTeM NMPUCOSIUHEHUS K Y CIOBUSAM B 11E€JIOM B
MOPSIKE, YCTAHOBJICHHOM Y CIIOBHSIMH.
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1.3. 3akmouenue JloroBopa JIbO ocymiecTBisieTcst myTeM NPUCOETUHEHHS
KnueHnrta xk YciioBUsM B IIE€JIOM B COOTBETCTBHH cO cTaThbei 428 ['paxknaHckoro
konekca Poccuiickoii @enepannu mytem noanucanus KiueHTtom 3asenenus o
npucoedunenuu K Ycnoeuam Ha OyMaXHOM HOCHUTENIE B JIBYX SK3EMIUIAPaXx,
cocTaBieHHOro 1o popme banka.

1.4. bank BnpaBe otkazath Knuenty B 3axmouenuu Jlorosopa /16O, B Tom
yyciie, HO HE OrpaHUYMBAsICh, MpU OOHapyxkeHuH uHopmanuu o KimeHnre B
Peectpe MHOCTpaHHBIX areHTOB, IpH oOHapyxkeHun uHbopmanuu o Kiuenre —
WHOCTPaHHOM I'pakJIaHWHE WK Jule 0e3 rpaxkiancTa B PeecTpe KOHTpOIMpyeMbIX
JIULL.

bank otkazeiBaeT Knnenty B 3akmtouenuu [Jorosopa J1bO:

- B ciydae, ecnu bankom ot banka Poccum mnomydeHa wuH@opmanus,
coaepkaiascs B base gaHHBIX, KOTOpas COAEPKHUT CBEICHHUS, OTHOCAIIMECS K
Knuenty u (unu) ero SJIEKTPOHHOMY CpEICTBY IulaTexa, npu »ToMm baHk
He3aMeIUTENbHO yBenomisier Kinuenta o0 oTkasze B 3akitoueHuu Jorosopa J[bO
C YKa3aHUEM MPUYUHBI TAKOTO OTKa3a U MOPSAKE JalbHEeUIMX aercteui Kinuenra,

- B UHBIX CITy4asX, MPEayCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pocculickon ®@enepanuu.

Jlnst monTBepxaenus ¢akra 3akimtoueHus JloroBopa JIbO u peructpamnuu B
Cucreme bank nepenaer KiueHTy sk3eMIUIsip 3asenenus 0 npucoeOuHeHuu K
Ycnoseuam ¢ ommemxoit 0o nonyuenuu bankom u npuceoennvim Jlocunom ons
6xo00a ¢ Cucmemy.

1.5. bamk ¢ wmempro o3HakomuieHHs KiumeHta ¢ wmHOpManmei,
npexycmorperHon [Jorosopom JIbO, B TOM 4nciie ¢ YCIOBUSAMH, pa3MeEIIAET BCIO
HEeoOXoauMyl0 HH(OpManui Ha KopnopatuBHOM WMHTepHer-caiite banka
www.mosnarbank.ru w/unm pasmeniaer oObsSBICHHS HA CTEHAAX B CTPYKTYPHBIX
nojApazaeneHusax banka, ocymecTBIsONmMX oocayxxuBanue KineHTos.

1.6. MowmenTom nybdaukauu Y cioBuil 1 uHGOpMAaINH, a TAKKE MOMEHTOM
o3HakoMjieHus: KineHta ¢ omyOJIMKOBaHHBIMU YCIOBUSIMH U HHGOpMaLMen
CUMTAETCS] MOMEHT UX MEPBOT0 pa3MelIeHUsl Ha KopriopaTuBHOM MHTepHeT-caiite
banka.

1.7. WudopmupoBanue Knmenra mo Bormpocam, CBI3aHHBIM C HCTIOJTHEHUEM
JloroBopa JBO, 0 MIPUOCTAHOBJICHUU HCIIOJIb30BAHHUS Cucrtemsbl
(MudopMarmonHbiii  peskuM/0tokupoBanue goctyna B Cucremy)/mpexpaiieHun
ucrnosb3oBanuss Cuctembl o wHHUIMaTHBe banka/KnwmenTa, a Takxke B ciydasx,
MPEYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoin Denepanuu, ¢ yKa3aHUEM
OPUYMHBl  TAaKOrO0  IPUOCTAHOBIEHUS/TIPEKpALlEeHUss B J€Hb  TaKoro
NPUOCTaHOBIICHUsI/TIpeKpaleHus ocymiecTBisiercs bankom o Cucteme u/wim 1o
3aperucTpupOBaHHOMY HOMEPY W/WIM TyTeM HalpaBiI€HUS MHCbMEHHOTO
YBEJIOMIICHHSI TI0 aJipecy, ykazaHHOMY KIIMEHTOM B KOHTaKTHOW HMH(pOpMaluu
3asBIICHUS] O MPUCOCAUHEHUH K YCIOBUSAM. baHK HE HECET OTBETCTBEHHOCTH 3a
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HETaTUBHBIE ITOCJIEACTBUs, KOTOPbIE MOTYT BO3HMKHYTh y KimeHTa BcieacTtBhe
HEMOoJy4YeHusl yBeJoMIieHUsT OoT baHka yka3aHHBIMU BBIIIE CIIOCOOAMH B CBSI3H C
HEJ0CTOBEPHOCTHIO/HEAKTYalbHOCTBIO HH(pOpManuu, ykazaHHoW Kiuentom B
KOHTAaKTHOW HMH(OpManuu, a TakkKe B CBS3M C HEIOCTYNMHOCThIO 1l KimeHra
YKa3aHHBIX CIIOCOOOB CBSI3U.

1.8. JlucraHioOHHOE OaHKOBCKOE o0cCITy’)KMBaHHE Kinenra C
MCMOoJIb30BaHWEeM CUCTEMBbI TPOU3BOAUTCS B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccuiickon ®denepanuu, YCIOBUAMHA M JOTOBOPAMHU, 3AKIFOYCHHBIMU MEXKIY
bankom u KnueHTom, Wik HHBIMU IOKyMeHTaMu baHka, onpeaesionuMy Mops10K
MPOBEJICHUS OTepaluid M0 COOTBETCTBYoIIEMY CUery.

1.9. bamx B coorBerctBuu ¢ JloroBopom JIBO ®m Ha OCHOBaHUHU
COOTBETCTBYIOIIMX DJIEKTPOHHBIX JIOKYMEHTOB OKa3biBaeT KimeHTam yciyru mo
MPEIOCTABJICHUID BO3MOXHOCTH TPOBEACHUS C HCHOIb30BaHHEM (CUCTEMBI
CIEYIOIUX AeHCTBHIT:

— MEpPEBOJl JICHEXHBIX CPEICTB B POCCHUICKUX pPYOJIAX MEXAYy CBOMMHU
Cueramu B banke 1 Ha CBOM cUeTa B APYTUX KPEIUTHBIX OpraHU3alusiX;

— TEepPEeBOJl JEHEKHBIX CPEACTB B POCCHUMCKUX pPYyOIsIX Ha CYeTa HHBIX
nostyqarenen (IopuandecKux U PU3NYECKUX JIMII);

— MEpPeBO/ IEHEKHBIX CPEJCTB B POCCUICKUX pyOIsix ¢ momolnsio CepBrca
Best2Pay (¢ Kapter banka Ha kapTy CTOpOHHET0 OaHKa-dYMUTEHTA, C KaPThI
CTOpOoHHero Oanka-smutTeHTa Ha Kapty banka);

— TEePeBO/ ACHEKHBIX CPEJICTB B POCCUMCKUX pyOIIsax Ha cuet baHka;

— TEpPeBOJ| JICHEKHBIX CPEACTB B POCCHUUCKUX PYyOJISIX U B HMHOCTPAHHOM
BaJIIOTE Ha OpOKepcKue cuera, OTKphIThie B banke nis Knuenra;

— TEpPEBOJ JECHEKHBIX CPEIACTB B MHOCTPAHHOW BAJIIOTE HA CBOM CUETA, HA
cueTa MHBIX NoJiydarenel (ropuanyeckux u pusmyeckux aun) B banke, a
TaK)K€ Ha CBOM CU€Ta, CUeTa HWHBIX Noiiydyarened (IOpUAUYECKUX U
(bu3MYECKUX ML) B APYTUX KPEAUTHBIX OpraHU3aLUsIX;

— nomnojHeHue cBoux CUeTroB (3a HCKIIOYEHHUEM CYETOB, OTPBITBIX Ha
OCHOBaHUHM JIOTOBOpAa CpPOYHOrO OAaHKOBCKOro BKJaaa) B banke B
POCCUHCKUX PYOJISIX CO CBOMX CUETOB B IPYTUX KPEIUTHBIX OpraHU3aIUsX;

— MEpeBOJi JIEHEXKHBIX CPEJACTB B PYOJsSX B MOJb3Y IOPUAWYECKHUX JIUI U
WHIUBUIYAIbHBIX MpEeANpUHUMATENIed JJI1 OIUIaThl TOBApOB, padOT U
YCIYr € HCHOJIb30BAHMEM  PEKBU3UTOB  IIEPEBOJA, IEPEIAHHBIX
NoJiy4yaTresieM CpEeACTB IJIATENbIIUKY B JJIEKTPOHHOM (dopme U
MPEACTABICHHBIX B TOM YHMCJIE B BUJI€ KOJA WJIH IUIATEKHOW CCHUIKH;

— TEepeBOJ ACHEKHBIX CPEJICTB B PyOJIIX HA €UHBIM Ka3HAUYCHCKHUI CUET B
II0JIb3Y YYAaCTHMKOB CHUCTEMbI Ka3HAYEHCKUX IUIATEKEU B LEIAX YILIATHI
wiatexeil B OwokeTHylo  cucteMy  Poccuiickoit — ®expepanun,
OCYILECTBISIEMBI HAa OCHOBAaHMM pACHOpsKEHUM, coaepxkammx YHWH,
uHopmaruss o kotopom pasmenieHa B [MIC I'MII, ¢ ucnosib3oBaHrem

! TIpn Hamu4MM TeXHUYECKOH BO3MOKHOCTH y BaHKa.
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PEKBU3UTOB MEPEBOIA, NMEPEAHHBIX MMOJYyYaTEIIEM CPEJICTB IUIATEIbIIUKY
B DJICKTPOHHOU (popMe M MPEACTaBICHHBIX B TOM UHCII€ B BUJIE KOJa WU
IJIATESKHOM CCBUIKHU,

— MOKYNKHU-TIPOJAKH HHOCTPAHHOM BaJIOTHI 3a pyOJIu;

— 3aKJII0YEHUE U PACTOPKEHUE JOTOBOpPa OAHKOBCKOIO BKJIAJIA;

— JIOCTYII K COXPAHEHHBIM KOTHUSM DJIEKTPOHHBIX IOKYMEHTOB;

— HACTpPOMKAa  pas3pelleHusi IOJYyYEHUS I[EPEBOJIOB C  IOMOIIBIO
Nnentudukaropa nomyyarens cpencts (BHyTpu banka u yepe3 CBII), a
TaKXe OCYILECTBJICHUS MEPEBOAOB MO 3alpocaM M3 APYTUX KPEIUTHBIX
OpraHU3aIUN;

— ToJlydeHue XypHana omnepanuii no CueraM (B pyOJisIX U MHOCTPAHHOMU
BATIOTE);

— ToJiydeHue UH(pOpMaIuu O CPOUYHBIX BKJIAJAX;

— TMoJy4eHue uH(opMaIuu O KpeaIuTax;

— noaydeHue uHopmaiuu o 6aHKOBCKUX KapTax;

— ToJiydeHue uHpopmaluu 0 OpOKepCKUX cUeTax;

— nojydeHue uHpopManuu o6 3tamax oopaboTku B baHke OTIpaBIEeHHOTO
KnueHToM DIeKTpOHHOTO TOKYMEHTA;

— MOJy4YeHUE YBEJAOMIICHUN O HEOIUTAYeHHBIX MITpadax 1 Hajorax (B ciydae
o opMIIEHUSI COOTBETCTBYIOIIEH TTOAMICKN);

— camocTtositenbHas cMeHa [lapouis, Jloruna,

— €CaMOCTOATENIBHOE BOCCTAHOBIIEHHE q0cTyna B Cucremy?;

— (opMupoBaHue CBOEH 0a3bl M1A0JIOHOB TIIATEXKEH;

— ooMen ¢ bankom coobmieHusimu  cBoOogHOTO  dopmarta  (C
BO3MOKHOCTBIO TIpuUcCOeArHEHUs: (HaiiyioB), B TOM dYHCIE 00 OT3bIBE
DNEKTPOHHOTO JOKYMEHTA 10 MOMEHTA €ro UCIOJIHEHUs baHKoM.

1.10. Vemyru B pamkax moOumbHOM Bepcun Cucremsl EuroLink® mocTymnmb
Kimmenrtam banka, 3apeructpupoBaHHbiM B CHUCTEME M MMEIOIIUM TEXHUYECKYIO
BO3MOXXHOCTh JJISl HCTI0JIb30BaHMs MOOMIbHOUM Bepcun Cuctembl EuroLink.

1.11. TlpeacraButens  KnmeHta mpu  HaIMYMKM  COOTBETCTBYHOUIEH
noBepeHHOCTH” Bripase B pamkax Jlorosopa JIBO ot uMenn Kinmenra noanuceiBaTh
Y TIOJaBaTh 3asBJICHUSA O:

— mpucoeIuHeHHH K Y cimoBusiM (3akmodennu JJorosopa /150);

— OnoxkupoBaHuu aocryna B Cucremy;

— cmeHe Jloruna w/mnu KogoBoro cioBa w/win 3aperucTpupoOBaHHOTO
HOMEDA,;

2 IpU OTCYTCTBHH COBIAEHHs 3aperucTpUpOBaHHOro HoMepa Kitnenta ¢ 3aperucTpupoBaHHbIMH
HoMepamu apyrux KineHTtos.

3 [Ipu HaMUMK TeXHUYECKOH BO3ZMOKHOCTH y banka.

* Odopmsiercs B banke umy npenocTasisercs B bank B HOTapuanbHOM (hopMe (C aloCTHIEM HITH
MHBIMU JICTATM3allMOHHBIMA OTMETKaMH, B Cilydae ee o(popMIIeHHs B MHOCTPAHHOM T'OCYAapCTBE,
C HaJIJIeKalM 00pa30M 3aBepEHHBIM MEPEBOIOM Ha PYCCKUM S3BIK).
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— HanpasJICHUH BpeMeHHOro mapous;

— nepeBojie CucreMsl B UH(OpMAaLIMOHHBIN PEKUM;

— YCTaHOBJIEHUM OIFPAHUYEHUI 1O 00IIEN CyMME OoIepaliil 3a KaJaeHIapHbIi
JICHb W/WIHM KaJCHJApHBIA Mecsll, MPOBOAUMBIX Mo CdeTaM ¢ MOMOIIBIO
CucreMsr;

— otmeHe WHdopmannoHHOrO peXkuMa/OrpaHHuEHU 1Mo o0Imed cymme
oTiepalyii 3a KaJeHJapHbIN JI€Hb W/WUIIN MECSII, MTPOBOAUMBIX 10 CueTtam ¢
nomotpo CrucreMsr;

— pactopxenuu Jlorosopa /IBO.

Bce ocrtanbHble aeiicTBus B pamkax Hacrosuero JloroBopa IbO Kiment
00s13aH COBEPIATH JIUYHO, €CJIM MHOE MPSIMO HE IPEAYCMOTPEHO Y CIOBUSIMHU.

1.12. Ha ortHomenus Mexnay banmkom u KnmeHTOM pacmpocTpaHSIOTCS
VYcnoBus mpeaocTaBieHUs CepBHUCa MO NMEPEBOAY JIEHEXKHBIX CPEACTB B paMKax
cuctembl ObicTpbix maTexen (YcinoBusi CBII), yrBepkneHHbie baHkoMm, TekcT
KOTOPBIX OIyOJIMKOBAH B MOpPSAKE, MpeaycMoTpeHHoM 1. 1.5., m. 1.6 HacTosmmx
VYcenoswii (KimueHT cuntaercst mpucoeanHuBIIMMCs K Y citoBusim CBIT).

bank BmpaBe BHocuTh u3MeHeHuss B YciuoBua CBII B mopsanke,
yctaHoBllecHHOM B YcioBusax CbBIl. B cimywae mnporuBopeuns Ycnosuit CbII
yciaoBUsaM, u3inoxkeHHbIM B JloroBope JIbO, YciaoBus CBII uMeroT npuopurer.

1.13. JInsg ueneit YcioBuii HepaOOUMMU JHSMU CUYHTAIOTCS CyOOOTHI U
BOCKpECEHbS (BBIXOJHBIC JHH), 32 UCKIIFOUCHUEM OOBSIBICHHBIX PA0OOUYNMU JHSIMU B
YCTaHOBJIEHHOM 3aKoHoAAaTeNbcTBOM Poccuiickon @enepanuu NmOpsSaKe, a TaKKe
Hepaboume mpa3THUYHbIC IHU, YCTaHOBJICHHBIC TpynoBbIM KojiekcoM Poccuiickoit
denepanuu, U T JHU, HA KOTOPHIE B CUIIY HOPM JIEUCTBYIOLIErO 3aKOHOAATEIbCTBA
Poccuiickoit denepannu nepeHOCATCS BHIXOIHBIC THU. PabounMu JHAMU J1s Liesien
VYcnoBuii cuMTaroTcs AHU, HE SBISIOMIMECS HEpaOO4YMMHU JHSIMH COTJIACHO
HACTOSAILIEMY ITYHKTY Y CIIOBHM.

1.14. Otnomenuss banka u KimeHTa, HeyperyiauMpoBaHHbIE HACTOSIIUMU
YCcnoBUsIMH, PETYJIUPYIOTCA JIEUCTBYIOIIMM 3aKOHOJATEIBLCTBOM Poccuiickou
Qenepaunu, HOPMATUBHBIMM akTamMu banka Poccum, a Takke moroBopamu,
3aKJIFOYEHHBIMU Mex1y bankom m KimmeHToM, Ha OCHOBaHHMM KOTOPBIX KimeHty
OTKpHITHI CuerTa.

2. NCITOJIB3OBAHUE CUCTEMbI
2.1. JOCTYII B CUCTEMY

2.1.1. loctyn B Cucremy mnpeaoctaBisercs KineHntam, 3akiIOYUBLIINM
Horosop JABO nyrem mnpucoeauHeHUs K YCIOBUSM, U 3apEeruCTPUPOBAHHBIM
bankom B Cucreme. bank peructpupyer Knmenta B CucteMe npu OTCYTCTBUU
COBIMAJIEHUs HOMepa MOOMJIBHOIO TejedoHa, mpenocraBieHHOro KineHTtom B
3asiBI€HUN O MPUCOECIUHEHUM K Y CIOBUSAM WIH 3asBICHUU O €r0 U3MEHEHHH (IO
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¢dopme banka) ¢ HomepaMu MOOWJIBHBIX TeNIe(OHOB, paHEe 3aperuCTPUPOBAHHBIX
bankom B Cucreme.

2.1.2. loctyn Knuenra B CucreMy OCYIIECTBIISETCS TOJBKO MPH YCIOBUHU
oOsi3atenbHON AyTeHTudukannu Knuenra.

2.1.3. OpunmanbHbIi aapec Cucremsbl B ceTu UHTEPHET:
https://dbo.mosnarbank.ru.

2.1.4. JloruH 1 BXOJa B CHCTEMYy IIpUCBaWBaeTcsi baHKOM B MOMEHT
peructpanuu Knuenra B Cucreme. B ciiydae yrpatsl/KoMnpomMeranun/610KHPOBKH
Cuctemoit Jlornna, a Taxke B MHbIX ciydasx KnueHt (mpenacraButensb Kiumenta)
BIIpaBe 0OpaTUThCS JUYHO B oduc baHka s mpucBoeHHs HOBoro JlormHa c
COOTBETCTBYIOIIIMM IHCHMEHHBIM 3asBIICHMEM. KIMEHT BOpaBe CaMOCTOSTEIBHO
M3MEHUTh Jloruu nocpenctsoM CUCTEMBI.

2.1.5. Bpemennslii maponp Hampasisiercsi Knmenty bankom mocpenctBom
CMC-COOOIIIEHUsT Ha 3aperucTpupoBaHHBIN Homep npu Tnogade Kiuentom
(npencraButeneM KinweHnta) 3asenenusn o npucoedunenuu K Yciaoeuam, npu
BO300HOBJIEHHH paboThl CHCTEMBbI MOCIe MPUOCTAHOBIEHUS AOCTyNa K HEH mpu
nonaue Knuenrom (mpencraBurenieM KineHTa) COOTBETCTBYIOIIETO MUCHMEHHOIO
3asiBJICHU/TI0 MHUIIMaTUBE banka. BpeMeHHbIi naposs JeHCTBYET B TEUEHUE CPOKA,
YKa3aHHOTO B HAaMpaBIIEHHOM cMc-coobmenun. I[lpu nHampaBnenun KiumeHTy
Bpemennoro naposs bank annynupyer neuctyromui [lapons Kienra.

2.1.6. Knuent o0s3aH u3MeHUTh BpeMeHHbIN Mapoiib B TEUEHHE CPOKa €ro
JIEVCTBHS HA NOCTOSIHHBIN [laposb, mpu 3TOM BpeMeHHbIN 1Taposb aHHYJIUPYETCS.
Hns  npopomkenus paborsl B CucremMe, B TOM 4HCI€ B  Clydae
yrpatbl/Komnpomeranuun/6nokupoBkun  Cuctemoit Bpemennoro mnaposs/Ilaposs
Knuent (npencraBurens Knuenra) nomxeHn oOpaTuThes JIMYHO B opuc banka s
MOJIy4eHUs] HOBOro BpeMeHHOro mnapojsi ¢ COOTBETCTBYIOIIMM MHCHbMEHHBIM
3asIBJICHUEM.

2.1.7. B cnygae Kommnpomeramuu Bpemennoro maposs/Ilapomns/Jloruna/
3apeructpupoBanHoro Homepa/Komgosoro cioa KnueHt Brpase cooOmuth banky
o ¢akre Kommpomeranuu uepe3 Ciyx0y KIMEHTCKOM MOIIEPKKU C YIETOM
MOJIOKEHUI TyHKTa 2.3.7 HACTOSIIMUX Y CIOBHMA ISl TOCTEAYIOMEH OIOKUPOBKHU
bankom poctyma Knuenta B Cucremy. bank Onokupyer moctyn Kiwmenra B
Cucremy u B JieHb O6J0KHpoBKH HHGOpMuUpYyeT KitneHTa myTeM HampaBICHHS CMC-
COOOIICHHSI C YyKa3aHUEM TPUYMHBI OJOKHUPOBKHM TO 3aperuCTPUPOBAHHOMY
HOMEDY.

2.1.8. bauk Onokupyer poctyn Knmenta B Cucremy Ha OCHOBaHHUH
tpeboBanuss Knmenta, HanpasieHHoro mo Cucreme MO0 MEPEIAHHOTO
um/npeacraButenieM Knuenrta npu nuunoil siske B bank mnm uepe3 CiyxOy
KIIMEHTCKOM mojiepkku. B nens 6mokupoBku nocryna Knuenta B Cucremy bank
uHpopmupyer  Knmenta  myreM — HampaBieHUS ~— CMC-COOOLIEHHMS IO
3aperucTpupoBaHHOMY HOMEPY C YKa3aHHUEM MPUYMUHBI OJIOKUPOBKHU.
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2.1.9. JIns mponomxeHus: padbotel B Cucreme B ciaydae yrpathl Kimentom
KOHTPOJISL HaJl 3aperucTpupoBaHHbiM HoMepoM KimeHt (npencraBurens Knuenra)
JTOJDKEH oOpaTuThcsi JyHO B oduc banka mmg  yka3aHwss HOBOTO
3aperucTpupoBaHHOTO HOMEDA.

2.1.10. Vcnonw3zoBanue Bpemennoro mapos/Ilapons/Jloruna/ KogoBoro
CIIOBA, JCHCTBHE KOTOPOro ObLITO TpekpaiieHo bankowm (mo TpeboBanuio Kimenra,
1o cOOCTBEHHOI MHUIIMATUBE B cirydae KoMmpoMeTaruu u T.11.), He JOITyCKaeTCsl.

2.1.11. Cmena KopgoBoro cinoBa npousBoautcs Kimentom (mpeacraButenem
KnuenTa) npu nuunom obpamennu B opuc banka.

2.1.12. llonkmrouenne K  MoOunbHOM  Bepcuu  CuctemMbl  EuroLink
ocyuiecTBisiercss  KiIMEHTOM  caMOCTOSITENBHO — MOCPEACTBOM  CKAUMBAHMS
MoOmiapHOrO mpmiokeHus Evrolink (B odunmansHeIX  OHJIaH-Mara3spHax
MOOMIILHBIX IPHIIOKEHUI® MO0 Ha KOPIIOpaTuBHOM MHTepHeT-caiite Banka), ero
YCTAHOBKH M 3aITyCKa Ha CBOEM MOOMJILHOM ycTpoiicTBe. st paboThl B MOOMIBHOM
Bepcun Cucrtemsl wucnoas3ytorcss Jlorun wu Ilapons/BpeMeHHbI  mapods,
UCIoJb3yeMble 1 Bxoaa B Cuctemy. KIIMEeHT MOXKET TakyKe YCTaHOBUTH MPABUIIO
Ui BXoJa B MoOunbHOe mnpwioxkeHue 1o Koay pocryma (mpemsiaraercs
MPWIOKEHUEM TIpH TIepBoM BXxo/1ie) b0 ¢ momoiksto Touch ID, Face ID u apyrux
CIIOCOOOB, TPEAYCMOTPEHHBIX B MOOUIBLHOM MPWIOKEHUU (NP HATUYHH
TEXHUYECKON BO3MOKHOCTH MOOUIILHOTO YCTPOMCTBA).

2.1.13. Uudopmarus o moctaBuke MoOuabHOro mpuioxenus Evrolink u
YCJIOBHUS €r0 UCIOJIb30BaHUS PA3MEIIAIOTCS Ha KOpIopaTHBHOM MHTepHeT-caiiTe
banka www.mosnarbank.ru u Ha cTeHaax B CTPYKTYPHBIX Mmojipa3aeicHusx banka,
OCYHIECTRISIONMX ~ oOciayxuBanue  KiuentoB.  Pa3memnienne — yka3aHHOI
uH(pOpMAIMK 03HAYACT MOATBEPKICHHE BO3ZMOXKHOCTH HCIOJIb30BaHus KirneHToM
MoOMIIbHOM Bepcuu CHUCTEMBI B COOTBETCTBUU C Y CIIOBUSMH.

2.1.14. KnueHT yBEIOMJIEH M COTJIACEH, YTO OOCIY)XMBaHHE C TOMOIIBIO
CucTeMbI MOXKET HE OCYIIECTBIATHCS baHKOM B citydae, eciin 3aperucTpupoBaHHBIN
Homep Knmenrta coBnamaer ¢ 3aperucTpupoBaHHBIM HOMepoM apyroro Kinuenra.

2.2. IMMPUOCTAHOBJIEHUE n OI'PAHUYEHUE
NCITOJIb3OBAHUA CUCTEMBI

2.2.1. bank BmpaBe 0e3 mpeaBapUTENBHOTO yBenomieHus Knmenta, B Tom
YHUClle, HO HE OTPaHWYMBAsACh, B ciydyae HapymeHus Kmumentom Jlorosopa JIBO,
Komnpomeranuu, BbisiBiieHuss  Omnepanuii, COOTBETCTBYIOIIUX  MHpPHU3HAKAM
OCYILIECTBIICHUS TEpPeBOJla JIEHEXKHBIX CPEICTB 0e3 J0OPOBOJIBHOIO COIJIAcUs
Knuenra, npruoctaHOBUTE ucnonb3oBaHue Kimentom CrucTteMbl B COOTBETCTBHHM C
HACTOSIIIMMU Y CTIOBUSIMU TTyTeM OJIOKMpOBaHUs Joctyrna B CUCTeMy WU IMyTeM
nepeBojga Cucrembl B HWHbopmarmonusiii pexum. B sTtom ciydae bank
HE3aMEJIMTEIbHO, €CJIM HWHBIE CPOKH HE MPENyCMOTPEHBI 3aKOHOIAATEIbCTBOM

% TIpy HAMHMYUN TEXHAYECKOH BO3MOKHOCTH.
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Poccuiickoit ®eneparuun win Jlorosopom J1bO, nocne 010KUpOBaHUS AOCTyNa B
Cuctemy/nepeBona Cucremsl B MH(pOpMaIMoHHBIH pexxuM yBenomisier Kimenta
00 3TOM (paKTe B MOPSIAKE, MPETyCMOTPEHHOM IYHKTOM 1.7 HacTosmux Y CIIOBUH.

2.2.2. B cnyyasx, NpeayCMOTPEHHBIX 3aKOHOJAATeIbCTBOM Poccuiickoii
®denepanuu, bank npuocranaBnuBaet ucnosb3zoBanue Kivenrom Cucremsl (myTeM
nepeBojia B MHdbopmanvoHHBI pexuM) mnpu mnoiaydyeHunn ot banka Poccuu
uHdopmaluu, coaepxaieiica B baze naHHBIX, HA TEpPHUOJ] HAXOXKACHHUS B HEH
yKa3aHHBIX cBefieHni 0 KirenTe u(uim) ero 3JieKTpOHHOM CPEJICTBE IIaTexa.

ITpu 3ToM bank He3aMenuTenbHO yBenoMiIsieT KineHTa o mpuocTaHOBICHUU
ucrnoas3oBanusa Cucremsl corjacHo 4. 11.6, 11.7 cr. 9 ®denepanbHOro 3akoHa ot
27.06.2011 Nel61-®3 «O HauWOHANBHOM IUIATEKHOM CHCTEME» IIyTEM
HaIpaBJICHUS CMC-COOOIICHNS Ha 3aperuCTPUPOBAHHBIN HOMED U YBEIOMIICHHS TI0
Cucreme.

B cinydae mnomyyeHuss B TOpSIKE, YCTaHOBIEHHOM bankom Poccun,
uH(popMauu 00 HCKIIOYEHUH CBeIeHMH, oTHocsamuxcs kK Kmnmenty, n3 bazbl
ITaHHBIX baHK He3aMeIIUTEILHO BO30OHOBIAET UCIIOJIL30BaHue KimmeHToM
CucremMbl ©  HE3aMEIUIUTENIBHO yBenomiiieT KimMeHTa O  BO3MOXHOCTH
MCMoJ1b30BaHus CUCTEMBI ITPU OTCYTCTBUM MHBIX OCHOBAHM 17151 IPUOCTAHOBJICHUS
rcnoJib3oBaHusg CHUCTEMbl B COOTBETCTBUM C 3aKOHOJATEILCTBOM PoccuiicKoit
®enepanuu unu Jorosopom JIBO.

2.2.3. bank BmpaBe BBOJAWTH OTPAHMYCHUS] HA HCMOJb30BaHHe KimeHTOM
KanaioB goctyna, B TOM 4YHUCIE€ OIPaHUYUTh INEPEYECHb BUJIOB OJIEKTPOHHBIX
NOKyMeHTOB, Omnepanuii 1 PacnopspkeHuid, TpOBEAEHUE M Mepenada KOTOPBIX
Bo3MOkHa Kimentom mo ompenenenHomy Kananmy poctymna, a Takke HU3MEHSTH
nepedyeHb Onepanuii 1 PyHKIUN, KOTOPbIE MOTYT OCYIIECTBIATHCS KimeHToM ¢
ucnonap3oBanueM CHUCTEMBI M OrpaHMYMBATHh BpEMsl IPUEMA W HUCIIOJHEHUS
Pacniopsixenui.

2.24. B cayyasx, TpenyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
@enepanuu, bank npu noiydeHun cBefeHud o KimeHTe — WHOCTpaHHOM
rpaXXJIaHWHEe WM Juue 0e3 TpaxIaHCTBa, coaepxkamuxcsi B Peectpe
KOHTPOJIMPYEMBIX JIMI, Ha IEPUOJ HAXOXKIECHUSA B HEM cCBeleHM o Kiumenre
yCTaHaBIMBAET B OTHOIIEHUH Takoro Kimenrta ocoOblit pexxum pabotsl CUCTEMBI ¢
OTrpaHUYEHHBIM (QYHKIIMOHATIOM:

- mo3BosisitonuM KireHTy rcnonb3oBath CHCTEMY B PEKUME «ITPOCMOTPAy,
ormpaBisATh 1o Cucreme cooOmeHrus cBoOOAHOTO (opmaTa, OCYIIECTBISITH
Oneparuu B pyONaxX MO yIulaTeé HAJIOTOB (aBAaHCOBBIX TIUIATEXKeH), COOPOB,
CTPaxOBBIX B3HOCOB, COOTBETCTBYIOIIMX MTeHEH 1 MTPadOB M0 MX MEPEUUCICHUIO B
OroKeTHYI0 cucTemy P® u(uim) B rocy1apcTBeHHBIE 010 KETHBIC (DOH/IBI, 8 TAKKE
aJIMUHUCTPATUBHbBIC U YCTAHOBJICHHBIE YTOJIOBHBIM 3aKOHOIATEILCTBOM ITPAQHI (B
TOM 4HcJe ¢ ucnosnb3zoBanueM CBIT);

- He no3BoJIsitoMM KilneHTy ocyliecTBIsATh mocpeicTBOM CUCTEMBI JIF0ObIe
npyrue Onepanuu (B ToM 4uciie ¢ ucnosnb3zoBanueM ChII).
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IIpu stom bank yBemomisser KimeHTa 00 OTpaHMYE€HHM HCIOJIb30BaHUS
Cuctemsl coriacHo 4. 9.2 ct. 9 denepanpHoro 3akoHa ot 27.06.2011 Nel161-D3 «O
HAIlMOHAJIbHOW IIJIATEKHOW CHUCTEME» IyTEM HaIpaBJICHUS COOTBETCTBYIOIIETO
yBenomiieHus o Cucreme.

B cnyuae nonydenus nadopmanui 00 UCKIIOUCHUU CBEACHUN, OTHOCSIIUXCS
k Kiuenty, u3 Peectpa KoHTpoMpyeMbIX Jiil baHk BO30OHOBIISET UCIIOIb30BAHUE
Kimuentom Cuctembl B mojHOM oO0beMe W yBegomursieT Knmenrta mo Cucreme o
BO3MOKHOCTH HCMOJIb30BaHUA CHCTEMBbI MPU OTCYTCTBUM MHBIX OCHOBAHUMW JIA
MIPHUOCTAHOBJICHUS UCTI0JIb30BaHUsI CUCTEMBI B COOTBETCTBHUU C 3aKOHOJIATE€ILCTBOM
Poccuiickoit @enepanuu unu Jorosopom J1BO.

2.2.5. ®aKkT OTrpaHUYCHUS/TIPUOCTAHOBJICHHUS HCTOJb30BaHUs CHCTEMBI HE
oTMeHsIeT 00s3aTenbCcTB KilneHTa, BBITEKAIOMUX U3 DJIEKTPOHHBIX JIOKYMEHTOB,
MOATBEPKACHHBIX Pa30BbIM CEKpPETHBIM MMApoJieM, MOJYYECHHBIX baHkOM u
3apPETUCTPUPOBAHHBIX B Cucreme 10 OTpaHUYCHUSI/TTPUOCTAHOBIICHUS
UCHO0JIL30BaHuI CHUCTEMBI.

2.2.6. Cucrema aBromatndecku Omokupyet Jlorun Knmenta na 180 cexynn
mocie TpexX HempaBWIBHBIX ToOMbITOK BBoja Ilapoms. Ilocme  Tpex
nocienoBareibHbIX OnmokupoBok I[laponss Kimenta Cucrema aBTOMaTH4eCKH
nprocTaHaBiIuBaeT oocyxxuBanue Kiuenra. J{ist mponomkenus padbotel B Cucreme
Knuent (npencrasutens Kinenra) BnpaBe oopatutbes nudHo B oduc banka.

2.2.7. bank BripaBe 6e3 npeaBapuTeabHOro yBeaomiienust Kimenra BBOIUTh
OTpaHUYEHMsI, PUOCTAHABINBATh U (WJIH) MPEKpaIiaTh BO3MOKHOCTh PUMEHECHHUS
MoOumibHOTO TIpHiIoxenus Evrolink.

2.3. MOPSIJAOK B3AUMOJIEACTBUSI BAHKA U KJIMEHTA

2.3.1. bank ocymiectBisger Onepanun no Cuery KnmeHTa Ha OCHOBaHUH
Pacnopsxkenuit Knmenra. Yxkasannele Pacnopsbkenns nepeparorcsa Kimentom
baHky ¢ ucronap30BaHUEM OIpeIeNICHHBIX Y cnoBusiMu KanaioB nocryna.

2.3.2. llonTBepkneHne aBTOpcTBAa PacnopsskeHUd M MHBIX DJIEKTPOHHBIX
JOKYMEHTOB npou3BoauTcs KimmenTom npu nomomu Pa3oBoro cekpeTHOro napoJis.

2.3.3. JleiictBusi, miepeuuciaennble B 1. 1.9 Hactosmux VYciaoBui,
OCYIIECTBIISIIOTCS baHKOM B COOTBETCTBHM C JEMCTBYIOIIUM 3aKOHOIATEIHCTBOM
Poccuiickon @enepanuu, HopMaTuBHBIMU aktamu banka Poccuu, Hacrosmmmu
VY CcnoBusIMU U YCTIOBUSIMH JTOTOBOPOB 0AHKOBCKOTO CUETa, JOTOBOPOB OAHKOBCKOTO
BKJIaJla, JIOTOBOPOB BBINTyCKa WU OOCIYKMBaHWS OaHKOBCKHUX KapT, JOTOBOPOB
OpoKepCKOro 00CITYy)KMBaHUS, U UHBIX IOTOBOPOB, 3aKJIF0UYaeMbIX MEX 1y baHkoM u
Knuenrom.

2.3.4. UcnionszoBanue CucreMbl JUIsl Tiepenadyn DJIEKTPOHHBIX JOKYMEHTOB
He orpaHuuuBaeT npasa KimeHTa mo npegocraBiennio B baHk cOOTBETCTBYIOMIUX
Pacnopspkenuit Ha npoBeaenue Onepanuii, U/l COOTBETCTBYIOIIUX IOKYMEHTOB
Ha ocyllecTBiieHne baHKOM ompeieneHHbIX AEUCTBUII HAa OyMa)KHOM HOCHTEIE,
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COCTaBJICHHBIX MO (hopMe, MPEAYCMOTPEHHON COOTBETCTBYIOIIMM JOTOBOPOM,
3aKJIIOUYEHHBIM Mex Ty CTOpOHAMU, W/WJIH C YI€TOM TpeOOBaHUI 3aKOHOATEeIbCTBA
Poccuiickon ®@enepanumu.

[Tpu 5ToM CTOpPOHBI COraamarTCs ¢ TEM, YTO B CIydyae MOCTyIUieHUs B baHk
DneKTpOHHOro TOKyMeHTa 1o KananaMm nocTyra U COOTBETCTBYIOUIETO IOKYMEHTA
WIM pacropsbkeHuss Ha mnpoBefaeHue Ornepanuu Ha OyMaKHOM HOCHTEIE,
coJlep KallluX HACHTUYHBIE YCIOBHS, JUOO TOCTyIUieHUs B baHK HIECHTHUYHBIX
DNEeKTPOHHBIX JTOKYMEHTOB, baHk OyAeT paccMaTpuBaTh KaKIbI M3 YKa3aHHBIX
JIOKYMEHTOB KaK CaMOCTOSITEIbHBIM JIOKYMEHT, M OCYIIECTBUT BCE JIEUCTBUS,
HEO0OXOUMbIE TUTSI IPOBEICHMUS Oneparuu 1o KKJIOMY u3
MpeCTaBICHHbBIX/TIEpeJaHHbIX KIIMEHTOM TOKYMEHTOB.

2.3.5. Ecniu B TekcTe YcioBHiI SBHO HE OrOBOPEHO HWHOE, MOMEHTOM
MOJy4eHUs OJIEKTPOHHOrO JOKymeHTa baHkoMm sBiserca ero Peructpanus B
Cucreme.

2.3.6. CTOpOHBI IPHU3HAIOT B KAYECTBE €UHON IIKAJIBI BPEMEHH TIPU padoTe
¢ Cucremoir MoCKOBCKOE TMOACHOE BpeMs. KOHTPOJIBHBIM SBISIETCA BpPEMS
CHCTEMHBIX YacOB anmapaTHbIX cpeacTB banka.

2.3.7. CTOpoHBI NpU3HAIOT, 4TO CBsi3b Kimenta co Cmyk00#l KIMEHTCKOMN
noanepxku banka ycranaBnuBaercs no pabounm nuam banka ¢ 09.00 mo 18.00 u.,
B nstHuily — ¢ 09.00 no 16.454., mo MockoBckoMmy BpemeHu. bank Brpase
yCTaHaBJIMBATh /Ui KOHKPETHBIX pabouux nHed baHka cokpalleHHbIH pabouunii
JIeHb, TIPEJIBapUTEIHHO YBeqoMUB KilneHTa myTem pa3menieHusi COOTBETCTBYIOIIEH
uH(pOpMaIUHU B IOPAJIKE, MPEAYCMOTPEHHOM 11. 1.5 HacTosmx Y cloBuil.

2.3.8. Ilpuem DneKTpPOHHBIX JOKYMEHTOB CHCTEMOW OCYIIECTBISIETCS
KPYIJIOCYTOYHO.

2.3.9. UcnonHenne DNeKTPOHHBIX JOKyMEHTOB KIIMeHTOB OCyIIeCTBIIsSETCS B
CPOKH, yCTaHOBJICHHbIE 3aKOHOJATEeILCTBOM Poccuiickoit denepannu u 10roBopoM
mexay bankom u KnreHToMm, onpeaensonuM mopsioK MPOBEIeHUs ONepalniii 1Mo
cOoOTBETCTBYIOIIEMY CHUeTy.

2.3.10. Bamotnasie oneparuu 1o Cyeram KimeHTOB ¢ HCIONb30BaHUEM
CucTeMbl OCYHIECTBIISIIOTCS C YYETOM TpeOOBaHUI BaJIIOTHOIO 3aKOHOAATEIbCTBA
Pocculickon ®@enepanumu.

2.3.11. Croponbl mpu3HAIOT, 4TO mepenanHsie Kimentom, mpomrenmmm B
KOKIOM  CiIydae HaexammMm obOpazoM mporenypy  AyTeHTH(dUKAIWH,
DNeKTpOHHBIC JOKYMEHTBHI, TOJITBEPXKIACHHBIC Pa30BBIM CEKPETHBIM TapOJIEM,
COOTBETCTBEHHO:

— YIIOBJIETBOPSIOT TPEOOBAHUIO 3aKIIFOUEHHUS CACIIKH B IPOCTON MUCbMEHHON
dbopMe M  BIEKYT IOPUJIMYECKHUE  TOCIEACTBHS,  AHAJIOTHYHBIE
MOCJIEICTBUSIM, TOPOXKAAEMBbIM  CAEJIKAMH, 3aKIIOYEHHBIMH  IyTEM
MNOJAMUCAHUS JIOKYMEHTOB Npu (PU3MUECKOM (B3aMMHOM) TPUCYTCTBUU
JIU1, COBEPILIAIOIINUX CICIKY;
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— paBHO3HA4YHBI, B TOM UYHCJI€ MMEIOT PAaBHYK OPUIUYECKYI0 U
JIOKa3aTEIbCTBEHHYIO CHJIY AHAJIOTMYHBIM I10 COJICPKAHUIO U CMBICITY
JIOKYMEHTaM Ha OYMa)XHOM HOCHUTEJIE, COCTABJICHHBIM B COOTBETCTBUHU C
TpeOOBAaHUSIMHU, TPEABIBIIEMBIMH K JOKYMEHTaM TakKoro poja, H
MOANMUCAHHBIM COOCTBEHHOPYYHOM moAmnuchkio KiMeHTa, W SBIAIOTCSA
OCHOBaHUEM i mpoBeaeHuss bankom Onepamuii ot umenu Kiuenra,
OCYIIIECTBIICHUA BaHKOM COOTBETCTBYIOIIUX JCUCTBUIA;

— HE MOTYT OBITh OCHOpPEHbl Win OoTpunathcsi CTOPOHAMU W TPETHbUMHU
JUIAMA WM OBITh TPHW3HAHBI HEICUCTBUTEIBHBIMH TOJIBKO Ha TOM
OCHOBAHHUHU, YTO OHHU mepenanbl B bank ¢ ucnonb3oBaHuem CUCTEMBI U
Kananos nocryna;

— MOTYT OBITh NPEACTABICHBI B KAa4eCTBE JOKa3aTEIbCTB, PAaBHOCHUJIBHBIX
MMHUCbMEHHBIM  JIOKa3aTeJIbCTBAM, B  IOPSAKE, IPEIYCMOTPEHHOM
3aKOHOJIATENBCTBOM Poccuiickon denepanuu.

[Ipu stom cooOmienusi cBobogHOrO (hopmata, mepenannoie KinueHTOM 1O
Cucreme, B yactu pacnopspkeHusi KnueHra aeHexHbIMU cpenctBamMu Ha Cuere
(BKJIaJ1e), @ TAK)KE B YACTH PACIIOPSKEHUS 00 OTKPBITHH cueTa (BKJIaa) U 3aKPhITHH
BKJIaJ1a baHKOM K HCIIOJTHEHHIO HE MPUHUMAIOTCA. Takxke baHKkOM He MPUHUMAKOTCS
K wucnosHeHuto Pacnopspkenus KimeHta Ha mepeBOJ JEHEKHBIX CPEICTB B
poccuiickux pyOssix Ha CBOM cyeTa (BKJIAJbl) B APYTUX KPEAUTHBIX OpraHU3ALMSIX
WU CIICMANBHBIN cYeT omepaTopa GpuHaHCOBOM miaTdhopmbl, OeHedUuIapoM Mo
KOTOpPOMY BbICTyIaeT NanHbli KiuenT, nepenannbie KnueHTOM ¢ UCTIOIb30BaHUEM
untepderica Cucremsl «Py0eBbIil mepeBo.

2.3.12. CTOpOHBI TPHU3HAIOT, YTO TMepefaHHbie baHkoM coOOIIeHUS
cBOOOIHOTO hopmarTa:

— paBHO3HAYHbI, B TOM 4YHCIIE HMEIOT PAaBHYK HOPUIAYECKYI0 H
JIOKA3aTEIbCTBEHHYIO CHJIY AHAJIOTMYHBIM 10 COJCPKAHUIO U CMBICITY
JIOKyMEHTaM Ha OYMa)KHOM HOCHUTEJIE, COCTABJICHHBIM B COOTBETCTBUU C
TpeOOBAaHUSIMHU, TPEABIBISAEMBIMHU K JOKYMEHTaM Takoro poja, H
MOANMUCAHHBIM ~ COOCTBEHHOPYYHOH  TOINUCHIO  YIOJHOMOYEHHOIO
npenacrasurens banka, 3aBepeHHOM nevyaTblo baHka;

— HE MOTYT OBITh OCTHOPEHBI WM OTpurarhcsi CTOpOHAMU W TPETHUMHU
JUIIaMH WM OBITh INPHU3HAHBl HEICUCTBUTEIBLHBIMA TOJBKO Ha TOM
OCHOBAaHHUH, YTO OHU Tepenansl bankom ¢ ucnosb3oBaHueM CHCTEMBI U
Kanasnos nocryna;

— MOTYT OBITh MPEACTABICHBI B KAYECTBE JOKa3aTEIbCTB, PAaBHOCHUJIBHBIX
MUCbMEHHBIM  JIOKa3aTeJIbCTBAM, B  MOPSAKE, MPEIyCMOTPEHHOM
3aKkOHOHAaTenbCTBOM Poccuiickont denepanuu, npu 3TOM AONYCTUMOCTh
TAKUX JO0KA3aTEJIbCTB HE MOYKET OTPULATHCA TOJIBKO HAa TOM OCHOBAaHWHU,
YTO OHM IPEJCTABJIEHBI B BUJE DIEKTPOHHBIX TOKYMEHTOB.

2.3.13. B coorBerctBUM ¢  TpeOOBaHUSMHM  3aKOHOJATEJIbCTBA
Poccuiickoit @eaepannu 00 MHGOPMHUPOBAHUN KJIMEHTA O COBEPIICHUU KaXKION
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ONEPALHU C UCIIOJIB30BaHUEM AIEKTPOHHOTO CPENCTBA IUIaTeka baHk ¢ MOMOIIBIO
Cuctembl yBemomisier KimeHta o0 coBepiieHuM Kaxjaon Onepanuu ¢
MCIIOIb30BaHueEM Pa30BOro ceKpeTHoro mnapois.

ITo Mepe coBepiienust Onepanuii ¢ UCHOJIb30BaHHEM Pa30BOTO CEKpPETHOTO
napoiisi, bank He mo3gHee cienayromiero pabouero AHS Qopmupyer B
aBTOMATHYECKOM PEXUME KypHan onepauuii B Cucreme, k kotopomy y Kinenra
UMEETCsS TOCTOSIHHBIN (€KEIHEBHBIN, KpYIJIOCYTOUHBIM) aoctyn mno Kananam
noctyna. B ykazaHHBIX KypHajgax olepanuid CoAepKUTCis HHPopMalus O
JIBH>KCHUU AEHEKHBIX cpelicTB o CueTy u 0 coctosiHuu Cyera.

Taxoxe baHk He3aMeIUTENBHO 110 Mepe 00paboTku Pacnopspkennii Kinenrta
dbopMHpyET B aBTOMaTUYECKOM pexuMe H nepenaer B CucreMy HHPOpMaLUIO O
cratyce PacnopsokeHuid.

®opmupoBanue baHkOM BrIllIEyKa3aHHOTO KypHaIa onepannii B Cucreme, a
TaKke npucBoeHne bankom B (CucrtemMe COOTBETCTBYIONIIEIO  CTaTyca
Pacniopspkenuto, siBAsieTCA HauieKaluM yBeaoMiieHueM KiimeHTta, B TOM 4yucie o
pe3ynbTarax nprueMa K UCIOJHEHHUI0, OT3bIBa, 0TKa3a B HCHIOJHEHUHU PacniopskeHus
B COOTBETCTBMM C HOpPMaTHUBHbIMM akTamMu banka Poccun, u He Tpedyer
JIOTIOJIHUTEIBHOIO HanpasiieHus: bankoM KimneHty kakux-in10o yBeoMIIeHU.

Juem mnonyuenuss Knmenrom or baHka yBenomiieHHs O COBEPILIEHHOMU
Omneparnuu, siBasieTcss AeHb (GOpMHUpPOBaHUS BaHKOM BBIINIEYKa3aHHOTO JKypHala
onepanuii B Cucreme — 1o mepe copepineHus: Onepanuii, HO He To3Hee padbovero
JTHS, CIIETYIOLIEro 33 JHEM COBEPILIEHHS COOTBETCTBYIOIIEH Onepanuu.

2.3.14. KinueHT 00s3yeTcst He pexke 0JJHOT0 pa3a B IeHb OCYIIECTBISATh
noctyn B Cucremy mno Kanamam poctyna uisi moJiydeHus: UHGOpMaUu o
3aperucTpUpOBaHHBIX PacnopsbkeHusax, u o coctogHuu CyeTta B LENIAX MPOBEPKU
npoBeieHHbIX bankom Ornepanuii, a Takxke JJs MOJy4YEHHUs )KypHaia onepanui o
coBepiIeHHbIX Onepanusax ¢ UCHOJIb30BaHHEM Pa30BOro cekpeTHoro naposs.

2.3.15. Henocrynnenue B Teuenne 10 (mecsiTh) KajdeHIApHBIX JHEH C
natel  Peructpaumm  PacnopsbkeHuss TNUMCbMEHHOM — mpereH3uu — KineHra,
COCTaBJIEHHOM B CBOOOIHOM hopme, HampasiasieMor B baHk ¢ moMorpio CucTeMbl
no Kanamam noctyma/Ha OymakHOM HocuTesde, 0 Hecorjacuu ¢ Onepanue,
IPOBEJCHHOW Ha OCHOBAaHMM JAaHHOTO PacnopspkeHus W/WiIM — CIUCAaHHBIM
KOMHCCHOHHBIM BO3HArpa)JAeHUEM, CUUTAETCA Npu3HaHueM KIiMeHTOM Takoro
PacnopsbkeHust ¥ MOATBEp)KACHHEM TMpoBeAeHHOM  Omnepanuu/CrucaHHOro
KOMHCCHOHHOTO BO3HArPaKICHUS.

2.3.16. [Tocne nonyyenust bankom ot KiimeHTa NMMCbMEHHON TPETEH3UN
o Hecornacuu ¢ Omnepanueil, TPOBEICHHOW HAa OCHOBAHUU COOTBETCTBYIOLIETO
Pacnopspxkenust/ciucaHHbIM KOMHCCHOHHBIM BO3HArPaXACHUEM, bank
ycraHaBnuBaeT MHpopmannonsslii pexxum B Cucreme B oTHomeHnu Kinenra, u B
JIeHb TaKoTo npuocTaHoBieHus Cucrembl HanpasisieT KiimeHTy cooTBeTcTByOIIEEe
coobmienne mo CucremMe ¢ ykazaHHEM HIpPUYMHBI €€ IPUOCTAaHOBIEHHs. baHk
BO300HOBNseT pabory CucreMbl TOJABKO Tmocie mnepenaun  KireHtom
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(npenctaButeneM Knnenrta) B baHKk COOTBETCTBYIONIETO 3asiBICHUSI HA OyMa)KHOM
HocuTene npu indHoM Bu3nute Knuenra (npeacrasutens Knuenra) B bask.

2.3.17. [Ipu BbisiBIeHMH bankom Omnepanuii (32 HCKIIOYEHUEM
Onepammii B pamkax CBII), cooTBeTCTBYIOIIMX MpPU3HAKAM OCYLIECTBICHUS
nepeBojia JCHEKHBIX CpeACTB 0e3 n00poBojbHOTO cormacuss Kiuenra, bank
MPUOCTAHABIMBAET TMPHUEM K  HCHOJHEHWIO PacmopspkeHusi Ha  CPOK,
MPENYCMOTPEHHBIN 3aKOHOIATENbCTBOM Poccuiickon denepannm.

O mpuocraHoBiieHuu ucnosiHeHus: Pacnopsbxkenus Kiimenrta o coBepiieHUM
olepalyy, COOTBETCTBYIOLIEH IpHU3HAKaM OCYLIECTBIICHUS MEPEBOJA JIEHEKHBIX
cpenctB 0e3 ngoOpoBoibHOro cornacusi Kiumenrta, baHk He3zaMeIUTENbHO
yBegomiiier 00 3ToM KimeHta B mopsiake, mIpeayCMOTPEHHOM I1.1.7 HacTosmmx
YcnoBuid.

Knnent mnoarBepknaeT/He MOATBEPKIAECT BO30OHOBJICHUE MCIOJIHEHUS
PacnopsskeHMst B CpOKM, YCTaHOBJIEHHBIE 3aKOHOJATEILCTBOM Poccuiickoi
®enepauuu, obparuBmuck B bank udepe3 CiyxOy KIMEHTCKON MOAJECPKKH B
paboune nHu banka cornacHo 1. 2.3.7 HacTOSAMUX Y CIOBUM.

B caydae, ecim Kiment mnocne mpoBeneHuns baHkoM mpouemypsl
AyTeHTu(hUKaIMU HE TOJTBEPKIAeT BO30OHOBIICHUE UCTIOJIHEHUS PacriopspkeHus,
TO COOTBETCTBYIOLIEE PacniopsskeHrE CUMTAECTCS HE IPUHATHIM K UCIIOJIHEHHUIO, IIPU
stoM 1o wuHHIMaTHBe Kimenta baHk ocyiecTBisieT OJOKMPOBKY JOCTyHa B
Cucremy. B nenn 0nokupoBku noctyna B Cucremy bank Hanpasisier KimmeHnty cMc-
cooOImIeHre Ha 3aperucCTPUPOBAHHBIA HOMEpP C YKa3aHUEM MPUYUHBI TaKoOU
OJIOKUPOBKHU.

Bo3oOHoBienne padbotrel CUCTEMBI B JAaHHOM CIIy4ae OCYIIECTBIISIETCS
TonbkO Tocie mepenaun  Kmuentom (mpeactaButesnieM Kimenta) B bank
COOTBETCTBYIOIIETO 3asIBJICHUS Ha OyMaXHOM HOCHUTEJE MpU JUYHOM siBke KineHnrta
(npencraButens Knuenra) B bank.

B ciuyuae, eciu Kiment mnocne mpoBeaeHuss baHKoM mpouemaypsl
AyTeHTu(uUKaIMu NOATBEPKIaeT BO30OHOBIIEHNE UCTIOTHEHUsI PacniopskeHus, TO
cooTBeTcTBYyIOIIEee PacniopsikeHue ucnonusiercs bankom B cienyromeM nopsijike:

— Mpu TOCTyIUIeHHH B baHK MOATBEpKIEHUS WCIOIHEHUS B TEUYCHHE
OTICPAITMOHHOTO JHS JICHS)KHBIE CpPEACTBAa CHHUChIBalOTCA co Cduera B
TeKylmi pabounii nenb banka;

— TP MTOCTYIUICHUN TTOATBEPKICHHUS ITOCIIE OTEPAIMOHHOTO JTHS JICHEKHBIC
CpelcTBa CHMCHIBAOTCS co Cuera He Mo3IHee CIASAYIOMEero pabovero JTHs
banka.

bank camocCTOSATENbHO oOmpeneiseT MPOJOJIKUTEIbHOCTh OINEPALMOHHOTO
nust. O6 omepanmoHHoM 1He KimeHT yBemomuisieTcsi mocpeacTBOM HalpaBiIeHUS
uHpopManuu 00 stom 1o CucTeMe WIM pPa3MEIIeHUus COOTBETCTBYIOLIEH
uHbOpMallMl Ha JOCKE OOBSBICHUH B OMNEPALMOHHOM 3ajie OOCTYKHUBAaHUS
dusznueckux nun, Ha KopnoparuBHoM MHTepHeT-caiite banka, B Tapudax.
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IIpy HenoslydeHMHM B CpPOKHM, YCTAHOBJIIEHHBIE 3aKOHOAATEIBCTBOM
Poccuiickoii ®enepanun, ot KiueHTa BbIlIEyKa3aHHOTO MOATBEPKACHUS/HE
noATBEpkKACHUA PacnopspkeHne cunTaercs He NPUHATHIM K HCIIOJIHEHHIO.

[lopsimok nevictBuid npu BbisABIeHHH bankom Omnepauwmii B pamkax CBII,
COOTBETCTBYIOLIMX MPU3HAKAM OCYIIECTBIICHUS MEPEBOAA JEHEKHBIX CPEICTB 0€3
nobpoBonbHOro coriacust Knuenra, onpenenen Ycnosusimu CBII, nelicTByromumu
B AO AKb «MOCHAPBAHKY.

2.3.18. B ciuygae, eciau, HecMoTpss Ha moaTBepkiaeHue KimeHtom
Pacnopsxkenust B COOTBETCTBHH C 1. 2.3.17 HacTtosmumx Y cnoBuid, baHk momay4ui ot
banka Poccuu mnbopmaimio, conepxaiiyocs B base NaHHBIX, €r0 MCIOJTHEHUE
MPUOCTAHABINBAETCS BaHKOM Ha CpOK, MPEAYCMOTPEHHBIA 3aKOHOIATEIHCTBOM
Poccuiickon ®@enepanum.

B »Ttom cnydae yBegomiieHME O IIPUOCTAHOBICHHHM MCIOJHEHUS
Pacnopsxkenuss Knuenra o coBepiieHn onepanuy, COOTBETCTBYIOIIEH NPU3HAKAM
OCYLIECTBJIEHHUSI TMEPEBOJA JIEHEKHBIX CpPEICTB 0€3 J00POBOJBHOIO COIJIACHS
Knuenra, HanpaBiieHHOE baHKOM B COOTBETCTBUHU C 1. 2.3.17 HacTosux Y CIIOBHH,
ABJSIETCA TaKXke yBegomuieHMeM KimeHTa O TIpHOCTaHOBICEHMM IIpUEMA K
WCITOJIHEHHIO TIOATBEpkAcHHOr0 Pacniopsikenns Kinenra.

2.3.19. [Ipy HemoiaydyeHHMH B YCTAHOBJIEHHBIE 3aKOHOAATEIHCTBOM
Poccuiickonn ®enepanun cpokn OT KilMeHTa COOTBETCTBYIOIIETO OTKas3a B
VCIOJIHEHMA DaHKOM IOATBEPKAEHHOIO PACHOPSIKEHHS, IO UCTEUYECHUHU JTaHHOIO
cpoka baHK UCIIOJHAET NOATBEPKIACHHOE pacniopshkeHue Kimenra rnpu oTcyTcTBun
VHBIX YCTAaHOBJICHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepanny OCHOBAaHUN HE
MIPUHUMATH €r0 K UCTIOJHEHUIO.

2.3.20. baHk He pacchlIaeT cOoOOIIEeHUs MOCPEACTBOM CMC-COOOIEHUM
Ha 3aperucTpupoBaHHBIA HOMEpP W/WIM HHOW HOMEpP MOOWJIBHOTO TenedoHa,
IIPEAOCTAaBIEHHBIM B baHK, WM aapec 3JIeKTpOHHOW nouThkl KimeHra, a Takxke He
MPOU3BOAUT TeNe(OHHBIE 3BOHKH C LIEJIbI0 MOJYYEHHUs YKAa3aHHBIMH CIOCOOaMu
Kakoil-mn6o nuopmanuu o Kinmenre wim ganusix o Cucreme.

2.3.21. B mensx cHuwxkeHus pucka coBepumieHuss — Onepaunui,
COOTBETCTBYIOLIMX MPU3HAKAM OCYIIECTBIICHUS MEpeBOa JECHEKHBIX CPEICTB 0e3
nobpoBosibHOTO cornacus Knuenrta, Kmuent (npencraBurens Knuenra) Bmpase B
J1000M Cilydae MO0 CBOEMY YCMOTpPEHHUIO oOpaTuThbcs B baHK A1 ycTaHOBJIEHHS
OrpaHUYEHMSI Ha OCYILIECTBIIEHHE onepannii B Cucreme myTem:

— nepeBoja ee B MH(DOpMaIMOHHBIN PEXUM;

— YCTaHOBJICHUS COOTBETCTBYIOLIMX OrpaHUYEHUN (JIUMHUTOB) MO OOLIEH

CyMME OIlepaluil 3a KaJeHJapHbId J€Hb W/WIK MECSL, TPOBOAUMBIX IO
Cueram ¢ nomomibto CUCTEMBI.

Bce orpanunuenus ycranaBnumBaiorcs bankom He mo3mHee pabodero HS,
CIEAYIOWIETO 3a JHEM IIPUHATUS KM  COOTBETCTBYIOLIETO  3asBJICHUS,
MPEIOCTAaBICHHOTO Ha OyMa)XHOM HOCHWTENe mnpu JnyHOW siBKe Kimmenra
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(npencraButensa Kinuenra) B bank, nu6o HanpasieHHOTo KilmeHTOM mocpeacTBOM
CucreMsl.

3asBieHuE 00 yCTAHOBIEHUH COOTBETCTBYIONINX OTPAaHUYCHUH (JTAMUTOB) T1O
o0mieil cymme omepanuii 3a KajdeHAapHbIA ACHb H/HIM MECSl, MPOBOJUMBIX IO
Cueram ¢ momomnibio CUCTEMBI, B BHJIE€ DJIEKTPOHHOIO JTIOKyMEHTa (CooOIIeHue
cB0OOIHOTO (popMmaTa) AoMKHO niepenaBarbes Kiimenrom B bank ¢ ykazanuem B Hem
CyTOUYHOTO JMMHUTa (cymMMa B pyOisx PD) u (nam) MecsyHoro auMurta (Cymma B
pyOssix PO), npu 3TOM MeCSUYHBIN JIUMUT HE MOXKET ObITh MEHBIIIE CYTOYHOTO.

OTMeHa/U3MEHEHUE  YCTAHOBJICHHBIX OrPAaHWYEHUN, B TOM  YHUCIE
NudopmanimoHHOro pekuma, OCylIecTBiseTcss baHkoMm Tmoclie NPUHATHS UM
COOTBETCTBYIOIIETO 3asiBieHus Kirenta Ha OyMa>KHOM HOCUTEJIE TP JINYHOM SIBKE
Knuenta (npencrasutens Knuenra) B bank.

2.4. TIMEPEBOJ JAEHEXHbBIX CPEIACTB C [OMOUBIO
CEPBUCA BEST2PAY?®

2.4.1. C momompio CepBuca Best2Pay KnmeHT BmpaBe OCymIEeCTBISTH
MIEPEBO JCHEKHBIX CPEICTB MEXAY OAHKOBCKMMH KapTaMH IUIATEKHBIX CHUCTEM
Visa, MasterCard, MIIP, BbIIyIIEHHBIMH POCCHMCKHMH  KPEIUTHBIMU
OpraHu3alldsIMH, B PEKHME pealbHOrO0 BPEMEHH, NMPU ATOM CPOK 3a4UCIICHUS
JICHS)KHBIX CPEJICTB 3aBUCHUT OT OaHKa-dMHTEHTA, BBITYCTHBIIEIO OaHKOBCKYIO
KapTy MOJTy4yaTess JeHEKHBIX CPEJICTB.

2.4.2. IlepeBon ¢ OaHKOBCKOM KapThl Ha OAHKOBCKYIO KapTy MOKET ObITh
ocymiecTBieH mpu corjacuu Kimenra ¢ myGnuunoit odeproit 6anka CepBuca
Best2Pay. B caywsae ortkaza Knmenta banka oT cormacus ¢ yCIOBHSMH,
U3NIOKEHHBIMU B TyOnmmuHoil odepre Oanka Cepsuca Best2Pay, mepeson c
0aHKOBCKOM KapThl HA OAHKOBCKYIO KapTy HE MOXKET ObITh OCYIIIECTBIICH.

2.4.3. Hactosmmum KimeHT yBemomIleH M COTJIaceH, YTO CTOPOHHHM OaHK-
OMUTEHT, BBIMMYCTUBIINNA OAHKOBCKYIO KapTy, BIPAaBE B3UMATh JIOTOJHUTCIHLHYIO
KOMUCCHIO 3a IEPEBO/JI ICHEKHBIX CPENICTB, OCYIIECTBISIEMBIN ¢ moMotibio CepBuca
Best2Pay. C tapudamu cTopoHHET0 OaHKa-3MUTEHTA, BBIITYCTUBIIETO OAHKOBCKYIO
KapTy, KIIMEHT HOJDKEH O3HAKOMHUTBCS O COBEPILICHUS JACHUCTBUU MO IMEPEBOLY
JIEHEKHBIX CPEJICTB, OCYIIECTBIIsIEMbIX ¢ moMotibio CepBuca Best2Pay.

2.4.4. Hacrosmum KnueHT yBemoMIIeH U corjiaceH, 4To nepeBon ¢ Kaptor
banka Ha kapTy cTOpoHHEero OaHka-sMuTeHTa ¢ momombio CepBuca Best2Pay
BO3MOYKEH MpH yclioBuu noaximrodeHus: Knuentom ycnmyru SMS-undopmupoBanus,
MOCKOJIbKY ~0€30MacHOCTh TaKMX TIEPEBOJIOB OOECIEYMBACTCA TEXHOJIOTUEH
3DSecure (Verified by Visa/MasterCard Secure Code/MirAccept). IlepeBon
noarBepkaaeTcss KiameHToM BBOJOM OJHOPA30BOrO MapoJisi, HANpPABISIEMOTO B
SMS-coobmennu  Kinnenty. Bo3MoOXHOCTh TiepeBOJIOB ¢ OaHKOBCKHUX KapT

® TIpu Hammumn TexHMYECKOH BO3MOXHOCTH y banka n oneparopa Cepsuca Best2Pay.



21

CTOPOHHUX OaHKOB-3MHUTEHTOB, He mojanep:kuBamomux 3DSecure, MOXET OBITH
OTrpaHUYCHA.

2.4.5. Ilpu mepeBoje NeHEXHBIX CpeacTB ¢ momoinsio Cepsuca Best2Pay
o0si3aHHOCTH baHka OorpaHHuYMBAaIOTCS TOJIBKO COOpOM U Tepefadel oneparopy
Cepsuca Best2Pay undopmarmu o Hamepenun KiimeHTa oCyIecTBUTH MEPEBOJL C
OaHKOBCKOW KapThl OTIIPABUTENSI HA OAHKOBCKYIO KapTy MOTydYaTelIs.

bank He popmupyer Ha ocHoBe mpeactaBieHHOW Kimentom uHbopmanmu
Pacnopsbkenust  Knuenta/unbie pacnopstbkeHuss no Cueram  Knwmenra, He
OCYUIIECTBJISIET MX TMPUEM U HCIOJHEHHE, a TaKKe HE OCYIIECTBIISIET pacyeT
KOMHCCHUH 3a MPOBEICHUE ONEPAIMU C TOMOIIBIO YKa3aHHOTO CEPBUCA.

bank He HeceT 0TBETCTBEHHOCTH 3a paboTy Cucremsl MuTepHeT-IlnaTexei,
a Takxke ee oreparopa u 6anka Cepsuca Best2Pay.

2.5. NMEPEBOJ JEHEXHBIX CPEACTB BHYTPU BAHKA C
NUCITOJIb3OBAHUEM HOMEPA MOBUJIBHOI'O
TEJE®OHA/HOMEPA BAHKOBCKOM KAPTBI/HOMEPA CUETA’

2.5.1. bauk B pamkax Cucrembr EuroLink, B ToM umcie ee MoOMIBHOM
BEpCUH, MpenocTapiseT KIMeHTy BO3MOXKHOCTB:

— COBEpUIaTh OMNEPALMH 0 MEPEBOAY AEHEKHBIX CPEJCTB co cBoero Cuera B
banke na Cuer apyroro Knmenta, oTkpeiThiii B banke, ¢ ykazaHuem

Unentuduxaropa noJyyaTens CpelcTB/HOMEpa OaHKOBCKOM
kaptbl/HoMepa Cuera KimeHTa-monydatesss HEHEKHBIX CPEICTB —
none3oBarenst Cuctembl EuroLink (mamee — «KiueHT-mosrydaresny).

[TepeBon nenexHbIX cpeactB co Cuera ognoro Kinmenra B banke Ha Cuer
npyroro Knuenrta, oTkpeITeld B baHke, namee Takke HMEHYETCS
«BHYTPEHHUU MIEPEBOY;

— noaydaTh Ha cBod Cuer B baHKe JEHEXKHBIE CpeACTBA BHYTPEHHHUM
IIEPEBOJOM IIOCPEACTBOM  yKasaHus  KiIMEHTOM-TIaTENbIIMKOM
Unentudukaropa noJyyaTens CpencTB/HOMepa OaHKOBCKOM
kapThl/HOMepa Cueta Knnenrta-nomyyaTens.

2.5.2. KnueHT  nmaeT CcBOe  corjlacH€é Ha  HCIOJb30BaHUE  €ro
3aperucTpupoBaHHOrO0 HoMepa B KadecTBe Maentudukaropa nosyyaTens CpeacTB
IIpU BHYTPEHHEM TIEPEBOJIE B €TO MOJIB3Y MyTEeM MOAKITIOUCHUS YCIYTH 3a4MCIICHUS
¢ nomotbio Unentudukaropa nomaydarens cpeacts U Beioopa Knnentom Cuera u3
yrcia ceoux CuetoB B uHTepderice «Hacrpoiiku — [TepeBoasny Cuctemsr EuroLink
(B unTepdeiice «HacTpoliku — Cuctema ObICTPBIX MJIATEXKE — IPU UCIIOIH30BAHUU
MoOuiabHOM Bepcun Cucremsl EuroLink).

KiiveHT yBeOMIIEH M COIJIACEH, YTO B Ciyyae, €CIM 3aperucTpUupOBaHHBIM
Homep Kimenra coBmagaer ¢ 3apeructpupoBaHHbIM HOMepoM apyroro KimeHnra,

" TIpy HamI4MK TEXHUYECKOH BO3ZMOXHOCTH y Banka.
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BHYTPEHHMI IIEPEBOJ] C UCIOJIB30BAHUEM TAKUX 3apErHCTPUPOBAHHBIX HOMEPOB B
kauecTBe MnenTudukaropa mosydaTessi CpeACTB HE OCYIIECTBISETCS.

KiueHT yBe1oMIIeH U COTJIAceH, 4TO B CIIy4ae, €CM UM MOAKIIOUEHa yCIyra
3a4UCIICHUs C momoleio MaentudukaTopa monydarenss CpeACTB, IPU ITOM paHee
BbIOpanHbi Kinentom Cuer 3auMclieHUs MEPEeBOJOB 3aKPHIT WU OaHKOBCKas
KapTa® sABJISeTCA HENEHCTBYIOLIEH, TO IEHEKHBIE CPECTBA 3a4nciaoTca Ha Cyer,
omnpeeneHHbld bankom camocTtosiTenibHO U3 uncia CuetoB Knnenra, 10 MoMeHTa
ouepenHoro Beibopa Kimentom CuyeTa 3auuciaeHUs] MEPEBOAOB U3 4YKCIA CBOMX
CueroB B wuHTepdeiice «Hactpoiiku — IlepeBoas» Cuctemsr EuroLink (B
untepdeiice «Hactpoiiku — Cuctema ObICTPBIX IIJIATEXE» — MPU UCTIOIH30BAHUU
MoOuisHOM Bepcun Cuctemsl EurolLink).

25.3. [lpn ykazannn KiaueHTOM-IUIATEIBIIMKOM 3aperuCTPUPOBAHHOTO
HoMmepa Knuenrta-nonyuarens B kauecTBe MaeHtudukaropa nosydarenss CpeicTB
JIEHEeXKHbIE cpeacTBa 3auncisitorcss Ha Cuer Knuenra, onpeaenenubii Knuentom
caMocCToATENbHO U3 ynciaa ero Cueros. Ilpu ykazanum KimeHToM-muiarensmmkomM
HOMEpa OaHKOBCKOW KapTel KimeHTa-momywarens, JAEHEXHbIE CpEICTBA
3auncnsorcss Ha Cder, COOTBETCTBYIOIIMIA JaHHOW OaHKOBCKOMl kapte. Ilpum
ykazanuu KnmnentoM-mnarensmukoMm Cuera KimeHTa-mosydarens, JEHEXKHBbIE
cpencTa 3auncisroTes Ha Takor Cuer KimeHra-nonygarens. [Ipu 3ToM geHexHbIE
CpEeICTBAa [0 COOTBETCTBYIOIIEH ONepaluyi MOTYT ObITh 324K CIIEHbI TOJBKO Ha CUer,
PEXUM KOTOPOTO IIPEAYCMATPUBAET BO3MOKHOCTD TAKOT'O 3aYUCIICHUS.

2.5.4. Jlng  cosepmieHus  KiMeHTOM-TUIATENBIIMKOM — OMEpAIlMu IO
BHyTpeHHeMy  mnepeBoay bank  mpepocraBisier  KnueHTy-miarenbliuky
BO3MOXXHOCTh ~ MCIIONIb30BaTh MpueHTudukarop momydaTens CpeacTB/HOMEp
OaHkoBCKOM kKapThl/HOMep Cuera jyis neneit popmupoBanus B Cucreme EuroLink
Pacnopspkenusi.  WneHtudukartop moisiydarens CpencTB/HOMEp OaHKOBCKOM
kaptbl/HOMep Cueta BBoauTCsl KimneHntoM-miarensiiukom B uHTEpdetice “IlepeBon
KiueHTy 0anka” Cuctemsl EuroLink.

KnueHt yBeOMIIEH M COIJIACEH, YTO B LEIAX COBEPIICHUS ONEpaluil 1Mo
BHYTPEHHEMY TMEPEBOY HCIIOIB3YIOTCS CBEJEHUS B O0OBEMe, MPEeayCMOTPEHHOM
JEUCTBYIOIIMM 3aKoHOAaTeNbCTBOM Poccuiickon denepanumu.

[Ipu ykazanum KnuenTtoMm-mnatenpimukoMm Muentudukaropa momydaTess
CpeacTB/HOMepa OaHKOBCKOM KapThl/HOoMepa Cdera i IeleH COCTaBJICHUS
Pacnopsbkenust  [yisi  BHYTPEHHEro  IEpPEeBOJIa  HCMOJB3YIOTCA  JIaHHbIE,
Mpea0CTaBICHHbIE baHKOM.

[Ipu YKa3aHUuU KnuenroMm-nnarenpmmukom Unentudukaropa
nojyyaress/Homepa OaHKOBCKOM KapTel/HoMepa Cuera cpeactB s Lelen
cocraBienust Pacnopspkenuss bank npenoctaBisier  KimeHTy-mmarenbuiuky
COOTBETCTBYIOIIME YKa3zaHHOMY WpaeHTudukaropy mosgyyaTens CpencTB/HOMEPY
O0aHKOBCKOW KapThl/HOMepy Cuera cBeleHUs s NpPOBEpKH: (amuiius, ums,

8 Cuer, cooTBeTcTBYIOmMIA JaHHON GaHKOBCKOM KapTe, BhOpan Kiuentom B kauectse Cuera
3a4MCIIEHUs IEPEBOJIOB.
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otyecTBO (mpu Hanmumuuu) Kimenra-momydatens (daMuiaus MperoCTaBIAETCS B
MacKMpOBaHHOM BHj€). KiIMEHT yBeTOMJIEH M COTJlace€H Ha Iepefady yKa3aHHBIX
CBEJICHMM U1 TPOBEPKU Apyromy KimeHTy, ykazaBmeMy JUIs LeJIE BHYTPEHHETO
nepeBoga  coorBercTByrommii  Knumenty — Wpentuduxatop — momywatens
CpeacTB/HOMEp OaHKOBCKOM KapThl/HoMep Cuera.

B ciydae yCHEIIHON IPOBEPKHU Knuenrom-miarenbumkom
MPEIOCTaBICHHBIX CBEJACHUM, OH MOJNKCHIBAET U nepenaeT B bank Pacnopsixenue
B TOpSIKE, OIpPEACICHHOM HACTOAIUMHU Y clIoBUsAMH. KimeHT-mosydaresnb
YBEJIOMIIEH U COTJIaCeH, 4TO Tociie ucnonHenus Pacnopsokenus Krmenra-
IlaTeNbllMKa, YKa3aHHOTO B HACTOsIIeM MyHKTe, KiMeHTy-TaTenbiuKy
CTAHOBSTCS  JIOCTYHmHBI  mocpeacTBoM  CucteMbl  (M3BECTHBI)  PEKBHU3UTHI
COOTBETCTBYIOIIETO TE€pPeBOJa, B TOM uucie (amMuiausi, UMs, OTYECTBO (MpHU
Hanuuun) Kinuenrta-nomgyyaresns 1 HOMEpP cueTa, Ha KOTOPBIN 3a4UCIICHBI ICHEKHbBIC
CpelcTBa.

2.5.5. baHk BIpaBe onpeaensaTs Buabl CueToB, C KOTOPBIX/HA KOTOPHIE MOXKET
OCYULIECTBJISTHCS BHYTPEHHUI MEPEBOJ B MOPSAAKE, MPEIYCMOTPEHHOM Pa3iesioM
2.5 Hacrosmux Y coBHiA.

2.6. XPAHEHHUE PACIIOPSIKEHUM (0] INPOBEJEHHUN
OIIEPALIMU, 3AITMCEN TEJIE®@OHHBIX PA3I'OBOPOB

2.6.1. bank o00s3aH oOecneuynTh XpaHEHHWE TOJMy4YeHHbIX OT KimeHra
Pacniopskenuit, JIOKyMEHTOB 10 BKJIaAy B TEUYEHHUE NPEAYCMOTPEHHBIX
3akoHoarenbCcTBOM Poccuiickon deaepannn CpoKOB Uil XPAHEHUSI aHAJIOTMYHBIX
JIOKyMEHTOB, COCTaBJICHHBIX Ha OyMakHoMm Hocutese. Crocob u popmat XxpaHeHus
ONpeNeNATCa baHKOM CaMOCTOSTENBHO.

2.6.2. Bce omneparuu, mpousoauMbie CtopoHamu B Cucteme, PUKCHPYIOTCS
B IIPOTOKOJIaX pabOThI MPOrpaMMBI, XpaHsIUXcs B 0a3ze qaHHbIX CucteMbl B baHke.
B ciyuae pasnornacus mexay bankom m KnneHTOM B OTHOILIEHUM TEpPEIaHHBIX
DJIEKTPOHHBIX JOKYMEHTOB CTOpOHBI MPHU3HAIOT B KadyeCTBE JOKAa3aTEIbCTB
yKa3aHHbIC 3aIUCH, a TAK)KE 3alUCH B MPOTOKOJIE pab0oThl CUCTEMBI, XpAHSIIIUECS B
banke.

Cuctema BefeT yd4eT JeWCTBUM, mNpou3BoaAUMbIX CTOpOHaMH B HEH.
ChopmupoBannbie baHKOM COOTBETCTBYIOIMIME OTYETHI TIO MPOU3BEICHHBIM
omepanusaM (nerictBusiM) B Cucteme Ha OyMakHBIX HOcUTeNsx 1o (opme banka,
MOANUCAaHHbIC YIIOJHOMOYEHHBIM JUIIOM baHka M CKperuieHHble nevyaThio banka,
SBJISFOTCSL JIOCTATOYHBIMHU JIOKa3aTelbcTBaMu (akToB coBepiieHuss CTopoHaMu
omeparuii  u  geiictBuii (B ToM yuciae CUCTeMON  aBTOMAaTHYECKH),
MPEAYCMOTPEHHBIX HACTOSIIMMHU Y CIOBUSIMU, U MOTYT OBITh HCIOJIB30BaHbI MPU
pa3peuieHuu JIObIX CIIOPOB, a TAKXKE MPEJOCTABICHBI B CY/I.

2.6.3. KilueHT yBeJIOMJIGH O TOM, YTO BCE TelIepOHHBIE Pa3rOBOPHI
3allCHIBAIOTCS W XpaHATCA B baHke B TeEUeHHWE CpPOKAa, YCTAHOBJICHHOTO
3aKOHO/MATeIhCTBOM Poccuiickoit dexepanuu. 3amuch yKa3aHHBIX Tele(QOHHBIX
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pPa3roBOpOB MOT'YT OBITh HCHOJIB30BAHBI IIPU PA3PEIICHUH JIFOOBIX CIIOPOB, a TAKKE
IIPEIOCTABIICHBI B CY/L.

3. KOHOUAEHIUAJIBHOCTD

3.1. bank 00s3yeTcs NPUHSTH BCE TOCTYITHBIE MEPHI IS TIPEIOTBPAIICHUS
HECAaHKIIMOHUPOBAHHOTO JIOCTYINa TPEThHUX JIUIl K WHGOPMAIMH, COCTABIISIOLIEH
O0ankoBckyro TaiiHy Knmenta. Jlro0ass mHopMamms Takoro pojaa MOXKET OBITh
MpEeIOCTaBlieHA TPETbUM JIMIIAM HE HMHAuY€ Kak B TMOPSAKE, YCTaHOBIEHHOM
3aKOHOJATENLCTBOM Poccurickon denepanuu.

3.2. Hacrosmum KnureHT npusHaeT, 4To UCIOJIb30BAaHUE B COOTBETCTBUU C
HACTOSIIUMU Y CJIOBUSAMU Pa30BBIX CEKPETHBIX IApOJIed, a TaKke MOPSA0K
Ayrentudukanuu u noctyna Kmmenra B CucreMy 10cTaTOUHBI 11 00ecreueHus
3amuThl  nepenaBaemot  mo  Kanmamam  goctyma uHGoOpManuMu - OT
HECAaHKI[MOHUPOBAHHOIO JOCTyna K Heu Ttperbux Jmui. I[Ipm stom Knment
MOATBEPAKAAET, UYTO €My H3BECTHO O TOM, YTO B mpouecce J[HCTaHIMOHHOTO
OAHKOBCKOI'O0 OOCITy’)KMBaHUs BO3MOKEH PHUCK HECAHKIIMOHHPOBAHHOTO J0CTYyNa
TPETHUX JIUII K TAKOW MHPOPMAIIMU U HACTOSIIIIUM BBIPAXKAET CBOE COTJIAaCUE C TEM,
yTo baHK HE HeceT OTBETCTBEHHOCTHU 3a pazriamieHue uHdopmannu o Knuenre B
CJIy4ae TaKOr0 HECAaHKIIMOHUPOBAHHOIO JIOCTYIIA.

3.3. [Ilepemaua Kimuentom Jloruna, Bpemennoro mapons, Ilaposns,
KonoBoro ciioBa, Pa3oBbIX CEKpETHBIX MAPOJIEH TPETHUM JIMLAM HE JOIYyCKAaeTCs,
TaK KaK BJIEYET PHUCK HECAHKUMOHMPOBAHHOIO JIOCTYNA TPETbUX JIKIL K
nepenaBaemoit mo Kanamnam nocrymna nadopmanuu. B cinydae nepenaun Knuentom
Jloruna, Bpemennoro mnaposs, Ilaposs, KogoBoro ciioBa, Pa3oBbIX CEKpETHBIX
apoyie  TpeTbMM  JHUIAM baHK HE  HECeT  OTBETCTBEHHOCTHM 34
HECAHKIIMOHUPOBAHHBIA JOCTYNl K TiepeaaBaemMoi wuHopManuu u yiiepo,
npuurHEHHbIA KIMeHTy BCIeACTBUE TAKOTO HECAHKIIMOHUPOBAHHOTO JOCTYTIA.

3.4. Hacrosmum KnueHT mpu3HaeT, YTO B MpoIecce Iepeaadu
uHpopMalu TyTeM HampaBJIeHUS CMC-COOOIIEHUS Ha 3aperucTpupOBaHHBIN
HOMEpP BO3MOXEH PHUCK HECAHKIIMOHMPOBAHHOIO JOCTYyNa TPETbUX JIUIl K TaKOU
nH(pOpMaIIK U HACTOSIIIIUM BBIpa)KaeT CBOE COIJIAaCHE C T€M, 4TO baHK He HeceT
OTBETCTBEHHOCTH 3a pa3riamieHue napopmaimu o Kimuenre, Oneparusx B cirydae
TaKOI0 HECAHKIIMOHUPOBAHHOTO JOCTYIIA.

4. BO3HATI'PA’KAEHUE BAHKA

4.1. Pa3Mmep M MOPSAOK yJepKaHHUS KOMHCCHOHHOTO BO3HATPAXKIACHUS 32
npefocTaBiIeHue baHKOM ycIyr B COOTBETCTBUH C Y CIIOBUSIMH YCTaHABIHBAIOTCS
cornacHo Tapudam.

4.2. KnueHT HacTOAIMM MpenocTaBisieT baHky mpaBo couchiBath 0€3
JOTIOJTHUTENBHOTO  pacnopsbkeHust — KimeHta  cymMMbl  KOMHCCHMOHHOTO
BO3HarpaxjaeHusi banka 3a yciyru B cooTBeTcTBUM ¢ Tapudamu, a Takxe Ipyrue
pacxojipl, IMOHECEeHHble baHkKOM B CBsSI3M C HCHOJHEHUWEM PacnopspkeHuid,
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JIOKyMEHTOB TI0 BKJIAJy W/WJM WHBIX DJICKTPOHHBIX JOKYMEHTOB, B TOM YHCIIC
KOMHCCHUOHHBIE BO3HArpaxacHuss OaHKOB-KOHTpareHToB, c JObix (CueroB
Knuenta B baHke, Kak OTKpBITBIX HAa MOMEHT IpucoennHeHuss KnmeHra x
HACTOSAIIUM Y CJIOBUSIM, Tak U cO CUeTOB, KOTOPBIE MOTYT OBITh OTKPBITHI KineHTy
bankoM B OyjaylieM, COTJIACHO COOTBETCTBYIOIIMM JOTOBOpaM, 3aKJIHOYECHHBIM
Mexay CTopoHamH.

Hecmotps Ha ykazanHbIe nosioykeHus: KIIMEeHT BIIpaBe OCYIECTBIIATh OILIATY
KOMHCCHOHHOTO BO3HAarpakJieHusi banka 3a ycinyru B cooTBeTcTBUM ¢ Tapudamu, a
TaKkKe Jpyrde pacxoibl, IOHECEHHble bBbaHKOM B CBSI3M C UCIIOJIHEHHUEM
Pacnopspxenuii, JIOKyMEHTOB 1O BKJIaAy W/HWIM UHBIX DJIEKTPOHHBIX JTOKYMEHTOB
KnuenTa noObIMH MHBIMU CIIOCOOAMH, MPETYCMOTPEHHBIMU 3aKOHOAATEIHLCTBOM
Poccuiickon ®@enepanum.

4.3. KnmeHT HAcTOSAIIMM JaeT corjlacue Ha HCIOJHEHHE (B TOM YHCIIC
yacTUYHOe) baHkOM B MONHOW CyMMe€ JOKYMEHTOB, YCTAHOBJIEHHBIX baHkoM
Poccun, niist ocyiecTBiieHUs paB, TPEAYCMOTPEHHBIX 11.4.2 HACTOAIIMUX Y CIIOBUH,
B TeueHue cpoka aeiictBusi [oroopa JIBO 0e3 orpaHnyeHus: mo KOJIUYECTBY
pacyeTHBIX JOKYMEHTOB, [0 CYMME U TPEOOBaHUSAM U3 0043aTENbCTB, BHITEKAIOLIUX
u3 Jlorosopa JIBO.

4.4. baHK MMEET MPaBO B OJHOCTOPOHHEM MOPsAKE U3MEHATh Tapudsl ¢
m3BenieHuem Kimenta He mo3gHee, yem 3a S5 (Ilarb) KaneHgapHbIX AHEH 10
BcTyruieHus: TapudoB B cuity, yTeM OINMyOJMKOBaHUS WH(OpMAIMU B MOPSIKE,
MPEIYCMOTPEHHOM B IyHKTE 1.5 HacTosMX Y CI0BUI.

S. YPEI'YIMPOBAHUE PASHOIJIACUI

5.1. Cnopsl, Bo3HHKawImMe B CBs3u c¢ ucnoiaHenuem Jlorosopa JIbO,
CtopoHBI 0053YIOTCS paspeliarh MyTeM MEPEeroBOPOB C YUE€TOM MPHUHIIMIIOB
JIOOpPOCOBECTHOCTH M B3aUMHOIO YBaXeHUs. B ciaydae HEBO3MOXKHOCTHU
YpETyJIUpOBaHUs BO3HUKIIMX Pa3HOTJIACHM MyTeM meperoBopoB, CTOpOHBI OyAyT
paccMaTpuBaTh CIIOPBI B CYJI€ B COOTBETCTBUU C 3aKOHOJATEIILCTBOM Poccuickoun
denepaunm.

5.2. B cnyuae Hecornacusi Knuenra ¢ nelictBusiMu baHka, CBSI3aHHBIMH C
ucnonHennem bankom Pacnopsokenuii, JIOKyMEHTOB MO BKJIaay W/MIM HHBIX
DONeKTpOHHBIX JOKYMEHTOB, KnueHT HampasiseT B bank ¢ nomompro CrcTeMsl 1Mo
Kananam noctyna/Ha OyMa)XHOM HOCHUTENE 3asBIICEHHE C H3JIOKEHUEM CYTH
IIPETEH3UU.

5.3. bamk paccmarpuBaer 3asBieHus Kimenta, B TOM uucie Tpu
BO3HUKHOBEHUHU CIIOPOB, CBSI3aHHBIX C HcHoyib3oBaHUeM Knuentom Cucremsl, a
Takke Tmpeaoctapisier KiIueHTy BO3MOXKHOCTh MOJy4YaTh MHGOPMAIMIO O
pe3yibTaTax pacCMOTPEHHS 3asiBICHHI, B TOM 4YHCIie B MUCbMEHHOH (opme 1o
TpeboBanuto Kimenra, B cpok He Oonee 30 aHeil co OHSA MOMyYEeHHS] TaKHUX
3asiBJI€HUH, a Takxke He Oosiee 60 mAHEN co AHS MOMy4YEHUs 3asBJICHUIA B Clyyae
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nucrojib3oBanust  CucTeMsbl J1 OCYIICCTBJICHHA TPAHCIPAHUYHOI'O IISpCBOAA
JACHC)KHBIX CPCACTB.

3akiroueHue 0 He0OOCHOBaHHOCTH ITpeTeH3uu Harnpasisierca Kinuenty no Cucreme,
a TaKk’Ke MOXKET OBITh BBIJIaHO B MMCHbMEHHOM BHUJIE C TTOJMUCHIO YIIOJTHOMOYEHHOTO
pabotuuka banka Kimmenrty (npeacrasurento Knuenra) npu muuHoH siBke B baHk.

6. OTBETCTBEHHOCTbBb CTOPOH
6.1. ITPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb BAHKA

6.1.1. bank o6s3yetcst mpenoctaBisaTh Kinenty (npencraBurento Kinenra)
BO3MOYKHOCTb MOJTYUYEHUS aKTyaIbHOU U IOCTOBEPHON MHGOPMAITUH O MepeJaHHbIX
Knuenrom Pacnopsbkenusx, onepamusax mo ero Cueram, coctosiuuu ero C4eToB u
WHYI0 HH()OPMAITHIO B TMOPSAAKE, IPETYCMOTPEHHOM Y CIIOBHSIMHU.

6.1.2. bank BupaBe oTka3zaTh KIIMEHTY B HCTIOJTHEHUH 3apETUCTPUPOBAHHOTO
PacniopspkeHusi, ecnu npu MOCHEeAyIolEeld MpoBepke OyneT YCTaHOBJIEHO, YTO
WCIOJIHEHUE TPEIYyCMOTPeHHOM MM Onepanuu OpOTUBOPEUYUT 3aKOHOATENBCTBY
Pocculickonn @enepanuu, HOpMaTuBHBIM aktaM banka Poccum, YcmoBusiMm wim
noroopy mexay bankom m KnweHToMm, onpenenstomemMy MOpsAIOK MPOBEACHUA
omnepannii Mo COoTBeTCTRyIomEeMy Cuery.

6.1.3. bank BnpaBe B 110001 MOMEHT 110 CBOEMY YCMOTPEHHIO, B TOM YHUCIIE,
HO HE OrpaHu4MBasch, B ciyyae HapymeHus Kmuentom J[lorosopa JIBO,
Kommpomeranuu, BbisiBiieHHs  Onepanuu, COOTBETCTBYIOUIEH — MPU3HAKAM
OCYILIECTBJICHUS TEpPEeBOJIa JIEHEXKHBIX CPEICTB 0e3 J0OpPOBOJIBHOIO COIJIACUs
Knuenra, otkazate KimenTy B HCHONHEHHH J1000TO 3aperUCTPUPOBAHHOTO
DJEKTPOHHOTO JOKYMEHTa/IPUOCTAHOBUTh €0 HCIIOJIHEHUE, npu 3ToM KimeHT
(npencraButens Knuenra) Bnpase nepenarb B baHK COOTBETCTBYIOUIUMN TOKYMEHT
Ha OyMa)XHOM HOCHUTENE, COCTaBJIEHHBIM 1O Qopme, NpPeayCMOTPEHHOU
COOTBETCTBYIOILIUM JIOTOBOPOM, 3aKJIFOUEHHBIM MK 1y CTOPOHAMM, U/UIIH C y4ETOM
TpeboBaHUii 3aKOHOJaTeIbCTBa Poccutickoit deneparum.

6.1.4. bank BrnpaBe noTpedboBath OT KiueHTa npencTaBuTh, B TOM YHCIE, C
nomoiptlo  CHucTeMbl, MOATBEPKIAIOIMIUE JOKYMEHTbI, HEOoOXOAuMbIEe IS
ocyuiecTBieHUs: baHKOM (QYHKIMM areHtra BaJIOTHOTO KOHTpOJsS, B cllydae
ocyuectBiieHusa Knuenrom BantotHoit onepanuu.

bank BnopaBe orkazate KiMeHTy B HCHOJHEHHWHM 3apETHCTPUPOBAHHOIO
Pacniopsikenusi, B ciiydae HECOOTBETCTBHS IMPOBOAUMON BamtoTHOM onepauuu
JIEUCTBYIONIEMY BAJTIOTHOMY 3aKOHOAATENbCTBY Poccuiickoit ®enepanmu /v
HenpeacTaBieHuss KimeHToM noaTBepKAat0NX IOKYMEHTOB.

6.1.5. bank BmpaBe He BO3BpallaTh KOMHUCCHOHHOE BO3HArpakJIeHUE,
nosyuyeHHoe oT KnueHra 3a ucnonHenue PacniopskeHus, 3aperucTpupoOBaHHOIO B
Cucreme, ecnu pnaHHoe PacnopspkeHne HE MOXKET OBbIThb  BBIIOJHEHO 110
He3aBHUCALUM OT baHka mpuunHam.
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6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a HEHCHOJHEHHE PacmopsikeHwus
W/UIM MHOTO OJEKTPOHHOTO MokymeHTa KimeHnrta B ciiydae oTka3a banka ot
ucnoHeHus: PacnopshkeHus: W/vian MHOTO DIIEKTPOHHOTO JoKymeHTa Kimenra, a
TaKkKe B CIy4asX HEUCHOJHEHHs] PacropsokeHUs W/HMIM MHOTO DIIEKTPOHHOTO
nokymeHTa Kimenra, eciiu ucnojiHeHHe MpUBENO Obl K HapyUIEHUIO TpeOOBaHUM
JIEUCTBYIONIETO 3aKOoHOAATeNbCcTBa Poccuiickon denepanni, HOpMaTUBHBIX aKTOB
banka Poccuu, Hacrosimmx YcioBui, JOroBOpoB OAHKOBCKOTO cueTa (BKJIaaa), a
TaKX€ yCJIOBUM WHBIX 3aKIIOYCHHBIX Mex1ay Kimentom um bankoMm cornamenuii
(moroBopoB), B TOM uwmcie, ecnu PacrnopsikeHue W/Uiu HMHON DIEKTPOHHBIN
JIOKYMEHT He ObL10 oaATBep kaeHo KiinenToM Pa3oBbIM ceKkpeTHBIM NaposieM, Tu0o
npoBepka Pa3oBoro cekpeTrHoro maposis Aajia OTpUUATENbHBIA pe3ysbTaT, JHOO
JneHexHbIX cpeactB Ha Cderax KimeHTa He [JOCTaTOYHO I HMCHOJHEHUS
Pacnopspkenust (W/wiM HMHOTO DIJEKTPOHHOTO JOKYMEHTAa) W/WMIW  YIUIaThl
KOMHCCHOHHOTO BO3HArpaxk/1eHus baHKy W/WiM BO3MEIICHMS HWHBIX PacxojOB
banka B cBs3u ¢ npoBeaeHueM Omnepanyu, OCYIIECTBIEHUS COOTBETCTBYIOIIHMX
JNEWCTBUM, a TaKKe B MHBIX Cly4asx, HPELYCMOTPEHHBIX Y CJIOBUSIMH,
COOTBETCTBYIOIINM JIOTOBOPOM OaHKOBCKOTO cueTa (BKjIaaa) U 3aKOHOAATEIHLCTBOM
Poccuiickon ®@enepanuu.

6.1.7. bank He HECET OTBETCTBEHHOCTH 32 HEBBITIOJHEHUE, HECBOEBPEMEHHOE
WIM HEMpPaBWIbHOE BBHITIOJNIHEHUE PacmopshkeHud W/WiaM MHBIX DIEKTPOHHBIX
nokymeHToB Kimenrta, ecnu 3To OBLJIO BBI3BaHO mMpenocTaBieHueM KimeHToMm
(mpencraButenem KimeHTa) HeTOCTOBEPHOW W/WIM HETOYHOW MH(OPMALUU TPU
3arodeHnu u/unn ucnoisnenuu lorosopa JIBO, BBomom KimmeHTOM HEBEpHBIX
JJAHHBIX, a TaKXke 3a HapyuieHue padbotel CucTeMbl B pe3yibTaTe OMIUOOK U
HETOYHOCTEM, JOMYIIEHHBIX KiIneHTOM.

6.1.8. bank He HeceT OTBETCTBEHHOCTHU 3a yiepO, mpuunHeHHbI KimneHnty
BCJIEJICTBUE  HECAHKIIMOHMPOBAHHOTO  HMCIIOJIb30BAaHUS  TPETBUMHU  JIULAMU
3apeructpupoBanHoro Homepa, llapons, KomoBoro cnoma, a Ttakxke JloruHa,
Bpemennoro maponss u Pa3oBoro cekperHoro mnaposis, nepeaaHHbix KiueHty
(mpencraButento Kiwenra). BaHk HeceT OTBETCTBEHHOCTh 3a IOCIEICTBUS
HECAaHKIIMOHUPOBAHHOTO JIOCTyNMa TPEeTbUX JHIL K CHUCTEME HCKIOYUTEIBHO B
cllydasix, KOrja Takod HECaHKUHMOHHPOBAHHBIA JOCTYIl BBI3BaH HECOOIIOJCHHEM
bankom TpeGoBaHU HACTOSIIIUX Y CIIOBHIA.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a IIOJIHOEC MM YaCTHYHOE
HEHUCIIOJIHEHHE CBOMX O00S3aTENIbCTB, BBITEKAIONIUX W3 YCJIOBHH, €CIM TaKoe
HEHCIIOJHCHHUE BBI3BAHO OOCTOSATEIILCTBAMH HEMPEOIOJIMMOM CHUJIbI, B TOM YHCIIC
pelIeHUsIMU OPTaHOB 3aKOHOJATEIbHOU, Cy1€OHON W/WIIM UCTIOJHUTEIBHOM BJIACTH
Poccuiickon denepanuu, a takxke banka Poccnu, KOTOphIE IE€Ia0T HEBO3MOKHBIM
171 baHka BBITIOJTHEHUE CBOUX 0053aTEIbCTB; 3aJ€p)KKaMM IIJIaTEXKeW MO BUHE
banka Poccun; BOGHHBIMHU JIE€HCTBUSIMH, CTUXUMHBIMHA WA WHBIMH O€ICTBUSIMH,
MPOUCXOAIIUMH B palioHax, OQUIMAIBHO TPU3HAHHBIMU HAXOJAIIUMHCS TOJ
BJIMSTHUEM BBIIIIEYKa3aHHBIX OOCTOSATENIbCTR.
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6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBUS HApYyLICHUS
Kiuenrom TpeOoBaHUi U OJIOKEHUN HACTOAIIUX Y CIIOBUM.

6.1.11. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBUS HApYyLICHUS
paborocnoco6HocTH KananoB noctyna.

6.1.12. bank He HeceT OTBETCTBEHHOCTH 3a HapylIeHHE pPabOThI
Cucrembl, a TakXe CPEJICTB CBSI3U, C TOMOIIBIO KOTOPBIX KileHTy HampasisieTcs
CMC-COOOIIIeHHE Ha 3aperucTpUPOBAaHHBIN HOMEp, B PE3YNIbTATE IEUCTBUM TPETHUX
JIVIII.

baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-Tubo aBapuu, cOou B
oOCIIy’)KMBaHUM, CBsI3aHHblE C  OOOpyJOBaHUEM, CHCTEMaMU  Iepenayu
AIEKTPOSHEPTUH W/ WM JIMHUM CBSI3U, CETH MHTEPHET, KOTOPbIE 00ECIIeUnBaIOTC,
MOJIAIOTCS, FKCILTYaTUPYIOTCA W/WIH OOCITYKUBAKOTCS TPETHUMU JIMLAMU B CBSI3U C
HarpaBieHueM KimeHTy cMc-coo01eHnid Ha 3aperucTpUpOBaHHbI HOMED.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a YObITkKM KiueHra,
BO3HHKIIIME BCJICACTBUE HECBOCBPEMEHHOTO coobmeHus banky o Kommpomeraruu
¥ (ATK) O HampaBlICHWW DJICKTPOHHBIX TOKYMEHTOB 1Mo CucTeMe MO BIUSHUEM
oOMaHa WM TpH 3710YTIOTPEOJICHUU €ro IOBEPUEM.

6.1.14. bank He HeceT OTBETCTBEHHOCTH 3a YObITKM Kimenra,
BO3HMKIIIME B pe3yJibTaTe yTparhl (MOpYM, MepeAadu, yTepu, pa3IIIallieHUN)
Kmuenrom Jlornna, Bpemennoro mapons, Ilapoinsa, Komosoro cnosa, PazoBoro
CEKPETHOTO MapoJIsl.

6.1.15. bank He rapaHTHUpyeT COBMECTUMOCTh CHUCTEMBI C
ONEpallMOHHOM CHCTEMOH W CTOPOHHMUM HPOrpaMMHBIM  OOECIEUEHHUEM,
YCTaHOBJICHHBIM Ha KOMITbIOTEPE/MOOMIBHOM ycTpoiicTBe Knuenra.

6.1.16. Pemenue 00 oTMeHe ucnoaHeHus: PacnopsikeHus 0 IpoBEIEHUN
Omnepanuy 1160 00 OTKIIOHEHUH 3aIIPOCa HA OT3bIB DJIEKTPOHHOIO IOKyMEHTa baHk
NPUHUMAET C y4eToM TpeOoBaHUs 3aKoHOJaTenbcTBa Poccuiickoit denepauu o
0€30T3bIBHOCTH NEPEBOJIa JIEHEKHBIX CpeACcTB. B ciayuae otmensl Pacnopspkenus
bank BmpaBe He BO3BpallaTh KOMHCCHOHHOE BO3HArpaKJIEHUE, MOJYyYEHHOE OT
Knuenra, ecnu otmeHeHHOe PacniopspkeHune Obu10 3apeructpupoBaHo B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a  IMOCJICICTBUSA
HECAHKIIMOHUPOBAHHOTO MCHOJIb30BaHUS TpeThuMu Juiamu Kopa mpocrtyma,
UCIIOJIb3yeMOTO B MOOWJIBHOM TPWJIOKEHHUH, B TOM YHWCJIE 32 NPUYUHCHHBIE
KnueHTy BeiencTBue 3TOro yObITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemnoiydyeHue KiameHtom
CMC-COOOIIeHNI Ha 3aperucTpUpOBaHHBII HOMep 1o BuHe Kiuenta wm
MOOMJIBHOTO Omeparopa, a Takxke 3a yObITku KimeHTa, BO3HUKIINE BCIIEICTBUE
HenonmyueHus: KimueHToM cMc-cooOmennii mo BuHe KimeHTta uimm MoOMIBHOTO
oreparopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHWPOBAHHBIN
JOCTYII K TepeaaBaeMoil Ha 3aperucTpUpOBaHHBI HOMEp MH(OpMaIu U yiiepo,
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IIPUYMHEHHBIM KIIMEHTY BCIIEICTBUE TAKOIO HECAHKIMOHHPOBAHHOIO JIOCTYyIA, B
TOM 4HCJIe, B ciay4yae yTparbl KiMeHTOM KOHTpOJsI Haja 3aperucTpupOBaHHBIM
HOMEpOM, 10 MOMeHTa mnoiydeHuss oT Kiumenrta yBemomiienus 00 yTpare
3aperucTpupoOBaHHOTO HOMEPA.

6.1.20. bank BmpaBe morpeboBath oT KimeHTa mpeacTaBuTh, B TOM
qucie, ¢ ToMouplo CUCTEMBI, TOATBEPKIAAIONIUE TOKYMEHThI, HEOOXOUMBIE IS
BbInosiHeHus bankom TpeboBanuit denepanbHoro 3akoHa ot 07.08.2001 Ne 115-03
«O NOpOTUBOACHCTBUHU Jieranu3alu (OTMBIBAHUIO) JIOXOJOB, TIOJYYEHHbIX
PECTYIHBIM ITyTeM, U (UHAHCUPOBAHHIO TEPPOPHU3IMAY.

bank BmnpaBe oTkazaTh KIIMEHTY B HCHOJHEHUHU 3apETHUCTPUPOBAHHOTO
Pacniopsikenus B cirydasx, IpeayCMOTPEHHBIX IEMCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccuiickoit denepannu 0 IpOTUBOACHCTBUM JieTallU3alluy (OTMBIBAHHIO) I0XO/IOB,
MOJTYYEHHBIX TIPECTYMHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA.

6.2. IIPABA, OBA3AHHOCTHU n OTBETCTBEHHOCTDb
KJIMEHTA

6.2.1. Knuent o0si3yeTcst coOmoaaTh peKOMEHIAINHN TT0 WH(GOPMAITMOHHON
oe3onacHocTu mpu pabdore ¢ Cucrtemoil, ykasanuele B Ilpunoxkennn Ne 1 k
VYcnoBusiM, a Takke MNEpUOIWYECKH paccblUiaeMble bankom 1o Cucreme u
nyOnuKkyeMble Ha kopriopaTuBHOM WHTepHeT-caiite banka. KimeHt HeceT puck
BO3MOYKHBIX YOBITKOB B pe3yJIbTaTe HECAHKIIMOHUPOBAHHOTO JIOCTYTa TPEThUX JIUIL
k Cucreme, B TOM uHCl€ B pe3yJbTare HUCHOJHEHUs baHKoM OIEKTPOHHBIX
JIOKYMEHTOB, TiepenaHHbiXx B bank or mmenn Knumenta m moamucanHbeix ACII
Knuenra.

6.2.2. B cimyuae otkaza banka oTr wucnonnenusi Pacnopsokenus, KmueHT
(npencraButens Knmenra) BopaBe oOpatutbes B bank 3a  mosydeHuem
COOTBETCTBYIOILIEH HH(DOPMALIMHU, B TOM YUCJIE O MTPUUMHAX HEUCITOJHEHHUS.

6.2.3. KilueHT HeceT OTBETCTBEHHOCTh 3a MPABUJIBLHOCTh U AKTYyaJbHOCTh
BCEX CBEJEHUH, cooOuiaeMbix WM baHKy, OpHM 3aKJIIOYEHUH U HCIIOJTHEHUHU
Hacrosmero Jloroopa JbO. Ilpu wu3MmeHeHnn yka3zaHHOW B 3asBICHUU O
npucoequHeHnn K YcioBusM uH(opmanuu, KimeHT 0053aH HeMeaJIEHHO
yBEeZOMUTh 00 »ToM baHk B mHChbMEHHOM BHUAEC MpuU JUYHOU siBKe Kimenrta
(npenctraButens Knuenta) B bank. B ciydae, ecnu KimeHT HapymiaeT mopsiiok
ucnoip3oBaHusi CuCTeMbl B YaCTH HCIOJHEHHS CBOEM O0OS3aHHOCTH IO
npenocTaBieHnto banky nocroBepHoi nHdopmaruu (0OHOBIEHHON HHPOPMAITUH B
cllyyae €€ M3MeHeHHus), baHk BIpaBe MPUOCTAHOBUTH MCIOJIb30BaHHE KimeHTom
Cucrembl. Jlo MoMeHTa mnoinydyeHuss bankom  yBemomienuss — Knuenra
(npencraButens KnueHnra) 00 n3MeHeHMU KOHTaKTHOU nH(popMaliuu, baHk He HeceT
OTBETCTBEHHOCTHM 34  HEMOJYYEHHE WJIM  HECBOEBPEMEHHOE  IIOJy4YEHHUE
HampaBiieHHOW KimeHTy koppecnonaeHuuu, a KiMeHT Hecer BCe PHUCKHU
BO3MOXHBIX YOBITKOB, BbI3BAaHHBIX HEMOJYYEHHEM WM HECBOEBPEMEHHBIM
MOJIyYEHHEM HanpasieHHOU KineHTy KoppecoHIeHIINH.
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6.2.4. Kimuent obs3yetcst obecreunTs XpaHeHue HHPOPMAITUX O TIOTyYEHHOM
BpemennoMm mapoinie/msmenennom Ilapone cmocobom, nemarormmm BpeMeHHBIH
napoib/[laponb HETOCTYMHBIM TpPEeThUM JHIIAM, B TOM YHCIE, HE COOOIIATh
Bpemennsiit  maposs/Ilapons pabotHukam banka, a Takke He3aMeIIUTEIHHO
yBenoMJIsTh bank o Kommpomerarinu Bpemennoro napoststi/Iapoits.

6.2.5. Kinnent o0s3yercst He npoBoauTh o CueraM orepaliuu, CBsi3aHHbIE C
OCYIIIECTBICHUEM MPEANPUHUMATEILCKON TeITeTLHOCTH.

Kimuent o6s3yercss He mpoBoauTh mo (Cueram BaIOTHBIE omepaiuud 0e3
pa3pelieHuii, KOTOpble HEOOXOAMMBI B COOTBETCTBHHM C JICHCTBYIOLIUM
3aKOHOJATeILCTBOM Poccuiickon denepanuu.

6.2.6. B cimydae yTpaThl KOHTPOJS Hala 3aperucTpUpOBAHHBIM HOMEPOM
KnueHT o0s3yeTcst He3aMeITTMTEILHO COOOIUTh 00 3TOM B baHk.

6.2.7. Knmenr o0s3yercs oOecrmednuTs TMOAICpKAaHUE TMpHUeMa  CMC-
COOOIIIEHUI Ha 3aperucTpupPOBaHHOM HOMEPE.

6.2.8. Knuenr  o0s3yeTcss  mpenocTaBUTh  baHKy B KadecTBe
3aperucTpupOBAaHHOTO HOMEpa JAEHCTBUTENBHBIN HOMEP MOOWIBHOTO TeiedoHa U
00eCneunTh MOCTOSTHHYIO IOCTYITHOCTh HOMepa MOOMIILHOTO TenedoHa AJis mpruemMa
cooOmieHuit B hopmate SMS-cooOmieHuid.

6.2.9. KnueHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH HOMeEpa
MOOHMIIBHOTO TesieoHa, 00s13aH HE TOMyCKaTh CO3AaHue TyOIuKaToB (KJIIOHOB) Sim-
KapThl, @ TaKKe HE JIOMYCKaTh MOJy4YEHHE, UCTIOIB30BAHUE U 3aMEHY Sim-KapThl
u/unu HoMmepa MoOwmibHOro Tenedona, KomoBoro cioBa HEYNmOITHOMOYEHHBIMH
JUIAMHU.

6.2.10. Knuent o0s3yercs oOecreunTh XpaHeHHe HHGOpPMAIUU O
KonoBoMm cioBe criocobom, nenaronuM KomoBoe CIOBO HEAOCTYNMHBIM TPETHUM
JUIIaM.

6.2.11. Kmuent o0s3yercs HememiaeHHo wuHopmupoBarh bank o
HaIpaBJIeHUN DJIEKTPOHHBIX JOKyMEHTOB 1o CrucTteMe 1o BIUSHIEM OOMaHa WIn
IpY 3710yNOTPEOICHUH €T0 JIOBEPUEM.

7.  U3MEHEHHE YCJOBUMN

7.1. YcnoBuss MOryT ObITb H3MEHEHbl 1O HWHULMATHBE baHKa MmyTeM
BHECEHMS] M3MEHEHUN W/WIM JOMOJHEHUH B YCIOBUS, B TOM YHUCIE IyTeM
YTBEPKACHUs HOBOW peakiuu Y CIOBUM, B ITOPSAIKE, YCTAHOBIEHHOM HACTOSLIUM
paznenom Y CIoBUM.

7.2. V3MmeHeHus W/Win JONOJHEHHS B YCJIOBHS, BHECEHHbE baHKOM,
BCTYNMAalOT B CHJIy IO HUCTEYeHHMH S5 (MATH) KaJCHJApHBIX JHEH C JaThl
onyonukoBanusi bankoM mH(popManuu 00 3THUX U3MEHEHUSX W/HIN JOMOJTHEHUSIX
au00 ¢ JaThl BCTYIUICHUS U3MEHEHHUI W/WITM JIOTIOJIHEHUH B CHITY, €CITU Takas JaTa
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yKa3zaHa B OIyOJIMKOBaHHON MH(oOpmaimu, HO HE paHee 5 (ISATH) KalleHAapHBIX
JTHEH ¢ JaThl ONMyOJIUKOBaHUS HH(POPMAITIH.

B cimydae n3menenus 3akoHonarenbctBa Poccuiickont @enepanun Y cnoBus,
JI0 MOMEHTa UX U3MEHECHHUSI baHKOM, MPUMEHSIOTCS B YAaCTH, HE NPOTUBOPEYAILEH
TpeOOBaHUSIM 3aKOHOAAaTENbCTBA Poccuiickoit deneparuu.

7.3. KiueHT 00s3aH HE pexxe OJHOTO pasa B 5 (MATh) KAJICHAAPHBIX JHEH
3HaKOMUTHCS ¢ HpOopMaIuel, myoauKyeMold baHkoM B COOTBETCTBUH C ITyHKTOM
1.5 YcnoBuid.

7.4. B cinydae Hecoracusi KiMeHTa ¢ 13MEHEHUMU W/WIIK TONIOJIHEHUSIMH,
BHECCHHBIMU B YCJIOBMS, WIM YCIOBUSMHM HOBOM pelakuuu YcioBuid, KimeHT
BrpaBe pactopruyTth [orosop /JIbO B mopsake, yCTaHOBIEHHOM B pasjaeiie 8
Ycnosuid.

7.5. B cmydae, ecnu 10 BCTYIUIEHHS B CHJIy OIyOJMKOBaHHbIX baHkoM
W3MEHEHUN W/WIU JOMOJHEHHWM, BHECEHHBIX B YCIOBHS, baHK He MOTydui
yBenomienus Knmenra o pacropxkenun Jlorosopa JIbO, CTOpOHBI IPU3HAIOT, YTO
yKa3aHHbIE U3MEHEHUS U/WUJIU IOMIOJIHEHHS B Y CIIOBUS NPUHATHI KieHToM.

7.6. baHK He HeceT OTBETCTBEHHOCTH, eciu HH(popmanus o0 M3MEHEHUH
W/WIA  JIONOJHEHUH YCIOBUM, ONyOJMKOBaHHAs B TMOpSJAKE U B CPOKH,
yCTaHOBJICHHbIE Y CIIOBUSIMH, HE Obla MOJyYeHa W/WIN U3yyeHa W/WiIHN MPaBUIbLHO
ucronkosana KimeHroMm.

7.7. JlroOble M3MeHEHUS W/WIM JIOMIOJHEHUS B YCJIOBHUS C MOMEHTa HX
BCTYILICHUSI B CHITY PABHO PACIPOCTPAHSIOTCS Ha BCEX JIMI], IPUCOCTUHUBIINXCS K
VYcmoBusiM, B TOM YHCIIC TIPUCOSTUHUBIIMXCS K Y CJIOBUSM paHee 1aThl BCTYIICHUS
W3MEHEHUU W/WJIN JOTIOJTHEHUM B CUITY.

8. CPOK JIEMICTBMS U MOPSIJIOK PACTOPKEHHUSI JOTOBOPA
JBO

8.1. Horoeop [ABO Bcrynmaer B cuiy ¢ MomeHTa noaydeHuss KimeHtom
(npencraButenem Knuenra) 3asiBiieHUs: 0 MPUCOECIUHEHUU K Y CIIOBUSIM C OTMETKOM
banka.

8.2.  Horosop JABO neiicTByeT 10 MOMEHTa MPEKPAIICHUSI BCEX IOTOBOPOB
OAHKOBCKOTO cYeTa (HE KacaloluXCsl CUETOB JIJIi PAcYETOB C HMCIOJIb30BAHHEM
OaHKOBCKMX KapT W CYETOB JUIsl PAcyeTOB IO OMEpalusM ¢ MHPPOBBIMU
(VMHAHCOBBHIMU aKTUBAaMM) M JOTOBOPOB CUETAa BKJAJa «J0 BOCTPEOOBaHUSIY,
3akiiroueHHbIX Knmentom ¢ bankowm.

8.3. Horosop JABO moxeT ObITh pacTOprHyT MO TPeOOBAHMIO OJHOWU W3
CropoH, npu 3ToM Hcnoib3oBaHue Kimmenrom Cucremsl npekpamaerca. B neHp
pactopxxenus Jloroopa [JBO u otkmouenus Kiuenta ot Cucremsl bank
uHpopMupyeT ero o0 O3TOM TMyTeM HalpaBJIEHUS CMC-COOOIIEHHS Ha
3aperucTpUpOBAHHBIN HOMEP C YKa3aHUEM IPUUMHBI TAKOTO OTKIIFOUEHUS.



32

8.4. B cayuae, ecmu Knuent e ocymectsisin Bxon B Cucremy Oonee 14
(4eThIpHAANATH) KaJlCHAAPHBIX MeECSIeB, baHK B TICNIIX CHIDKCHHS pPHCKa
coBeprieHus Orepariyii, COOTBETCTBYIOIIMX MTPH3HAKaM OCYIIICCTBIICHHUS TIEPEBOIa
JICHEeXKHBIX CPENICTB Oe3 JOOPOBOIBHOTO cornacusi KimeHTa, BlpaBe 0TKa3aThCs OT
ucnoiHeHus HacTosmero JJorosopa /IbO, muceMeHHO yBe1oMuB 00 3ToM Kinerra.

8.5. Pacrtopxenue J[loroBopa JIbO ocymiecTBiasieTcss B CIEAYIOIIEM
MOPSAKE:

8.5.1. B ciyuae pactropxkenust Jloroopa /IbO no mnunuatuse banka bank
yBegomiiier o0 stom Kimenta He mno3agHee, yem 3a 14 (4eTbIpHAALIATH)
KAICHIApHBIX JHEW 10 pnatel pactopxkeHus [orosopa JIBO mocpenctBom
HaIpaBJIeHUs] COOOIIEHNs IO ToYTOBOMY azapecy Kinenra, cooOeHHOMY MM MIpU
3akmouennu Jlorosopa JIBO, nmu6o ¢ momoibio Cuctemsl, MO0 UHBIM CIIOCOOOM,
YCTaHOBJICHHBIM Y clIoBUsIMU. B nteHs pactopxkenus [Jorosopa JIbO u oTKnroyeHus
Knuenrta ot Cucremsl bank nndopmupyer ero o6 3ToM myTeM HampaBiIeHHUS CMC-
COOOIIeHUs] HAa 3aperuCTPUPOBAHHBIA HOMEpP C YKa3aHWEM IPUYHMHBI TaKOIO
otkmoueHus. O0sa3aTenbcTBa banka mo npuemy M ucnojgHeHUo PacrnopsixeHui,
JIOKyMEHTOB 1O BKJIAJy W/WJIH UHBIX DJIEKTPOHHBIX IOKYMEHTOB C UCIIOIb30BaHUEM
CucreMbl CUMTAIOTCS NPEKPAIlEHHBIMA C JaTbl W BPEMEHHW, YKa3aHHBIX B
YBEIOMIICHHH.

8.5.2. B cnyuae pactopxenusi [oroopa JIBO mo wuunumatuee Knmenta
Knuent yBemomuiser 00 3ToM bank myTem HampaBieHUS YBEAOMIICHUS O
pacropxxerauu JloroBopa JIbO mo Cucreme nmubo myTem mpeacTaBieHus B baHk
MUCbMEHHOTO YyBeAOMIJIEHUSI O pactopxeHun JloroBopa JBO mpu nuyHO#l sBKE
Knuenra (mpeacrasutenss Kimenta) B bank. [oroop JBO cuurtaercs
PaCTOPTHYTBIM C JIaThl IPUHATHS baHKOM yKa3aHHOTO yBEJOMJICHUS, IPU YCIOBUHU
orcyrctBuss 'y KimeHTta o00s3aTenbCcTB 1O MOramieHdI0 mepen  baHkom
3anokeHHocty no Jlorosopy [ABO. [Ipu Hammuum ykazaHHBIX 0043aTENbCTB IO
MOTAalICHUIO0  3a0/bKeHHOCTH  Tiepen  bankom  JloroBop JBO  cumtaercs
pacTOPTHYTHIM C MOMEHTAa HWCHOJHEHHUS OOS3aHHOCTU 110 OIUIaTe YKa3aHHOU
3a0 bkeHHOCTU. B nens pactopsxkenus JJorosopa JIbO u otkntouenust Kinuenra ot
Cucrtemsl bank nadopmupyet ero 06 ’TOM TyTeM HaIpaBICHUS CMC-COOOIICHUS Ha
3aperucTpupOBAHHBIN HOMEP C YKa3aHHEM MPUUYMHBI TAKOTO OTKIIFOYEHUS.

Bce Pacnopspkenus, JIOKyMEHTBHI 1O BKJIQQy W/WIW WHBIE DJIEKTPOHHbBIE
NOKyMeHThl KilmeHTa, 3aperucrpupoBaHHble DBaHKOM 10 MOMEHTA IPUHSTUA
yBenomienust Kinnenra o pacropxkenuu Jlorosopa JIBO, moasiexar uCIOTHEHUIO
baHkOM B COOTBETCTBUU C Y CIIOBUSMU.

C momenTa npunsaTus bankom yBenmomiieHus KiueHTa o pacTopxkeHHH
Horosopa JIbO bank mnpekpamaer NpueM W 3aBEpIIACT HUCIOJHEHUE paHee
npuHATHIX Pacniopsxennit Kiinenra, JIOKyMEHTOB 10 BKJIAAy, HHBIX DJIEKTPOHHBIX
JOKYMEHTOB.
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8.6. Ilpexpamenue ob6s3atensctB no Jorosopy JbO He Bieuer
MpEKpaIleHus] 00s3aTEILCTB 110 UHBIM JIOTOBOPAM (COIJIAIICHUSIM), 3aKIFOYEHHBIM
Mexnay Knuentom u bankowm.



[Tpunoxenune Ne 1
K Y CIOBUSAM JUCTAHLIIMOHHOIO OAaHKOBCKOTO OOCITYy>KMBaHMSI

dbuzndeckux aui mocpeactsoM Cucremsl EuroLink
B AO AKb « MOCHAPBAHK)»

PEKOMEHJALIUU 1O UH®OPMAIIMOHHOM BE3OIACHOCTH, B
TOM 4YHUCJIE 110 CHU/XEHHMIO PHUCKOB IOBTOPHOI'O
OCYHIECTBJIEHUA TIEPEBOJA JAEHEXHBIX CPEJACTB BE3
JOBPOBOJIBHOI'O COIVIACHUA KJIMEHTA

B cBs3uM ¢ y4acCTHBIIUMUCS CIIy9as MU TIPOBEACHHUS MOIICHHUYECKUX
ommepanuii O TIEPEBOAY JCHEKHBIX CPEACTB C HCIOIB30BAHUEM CHCTEM
JTUCTAHITMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHUS 4epe3 ceTh VHTEepHET W B IENsIX
MIPEIOTBPAICHHUS HECAHKITMOHUPOBAHHOTO JocTyma k Cueram KnreHTa co cTOpOoHBI
3JIOYMBIIIUICHHUKOB bBaHK HACTOSTENBHO PEKOMEHAYET (PU3NYECKUM JHIaM —
nonb3oBaresiMm Cucrembl EuroLink (mazee — Cucrtema) coOmoaaTh CleayrOIIKe
Mepbl HHPOPMAITMOHHOM 0€3011aCHOCTH:

e lcnonp30BaTh Ha ITOCTOSSHHOM OCHOBE AHTHMBHPYCHOE IPOIPAMMHOE
oOecrieueHue ¢ moclieJHEN aKTyallbHOM BepcHelt 0a3 (Ha BCeX yCTPOMCTBAX,
C KOTOPBIX OCYIIECTBIISETCS 10CTyM B CHCTEMY H/WIIH HA KOTOPBIE TPUXOIUT
sms/push yeenomienue).

e PeryisipHO BBINMOJHATH aHTHBUPYCHYIO MPOBEPKY UISI CBOCBPEMEHHOTO
OOHapyKEHHsI BPEIOHOCHBIX MPOrpaMM (Ha BCEX YCTPOWMCTBAX, ¢ KOTOPBIX
ocyiecTBisieTcss Joctyn B CUCTeMY H/MIM Ha KOTOpbIE MPUXOIUT SMS/push
YBEJOMIICHHUE).

e PerymsipHo ycTaHaBIMBAaTh OOHOBICHHS OICPAIHOHHOW CHCTEMBI M
Opay3epa MHTepHET, MOCPEACTBOM KOTOPOTO OCYIIECTBISAETCS TOCTYI B
Cucremy (Ha BCeX YCTPOWCTBAX, C KOTOPBIX OCYIIECTBIIIETCS IOCTYI B
CucTteMy W/WIM Ha KOTOpPbIE TPUXOIUT SMS/puUsh yBeaoMieHue).

e He ycraHaBiuBaTh Ha YCTPOKCTBA, C KOTOPBIX OCYIIECTBISAETCS JOCTYI B
Cucremy, mporpaMMmsl i1 yaasieHHoro ynpasinenus (Team Viewer, Ammyy
Admin, AnyDesk, VNC u T.11.).

e biokupoBaTh JOCTyIl K YCTPOMCTBaMm, IOCPEICTBOM  KOTOPBIX
ocymiecTBisieTcss noctyn B Cuctemy. He octaBiarh pa30i10KHMpOBaHHbBIE
yCTpOHCTBA O€3 MPUCMOTpA.

e OcymectBiaTh BXx0J B CucreMy MOCPEACTBOM MPSAMOT0 HA0Opa CCHUIKU
https://dbo.mosnarbank.ru B ctpoke Opay3epa WM IO CCBUIKE Ha
KopriopatuBHOM MuTepHeT-cante banka. [Ipu 3TOM Bcerna nposepsATs, 4TO
COEIMHEHHUE OCYIIECTBIsIETCs Mo Oe30macHOMy MpOTOKoy https Ha agpec
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*.mosnarbank.ru (mampumep, dbo.mosnarbank.ru). B anpecHoli cTpoke
OOJIKCH IMMOABUTBHCA 3HAYOK 3aKPBITOI'O 3aMKa.

e 1I30eraTh HCIOJIB30BAHMS HEAOBEPEHHBIX KOMITBIOTEPOB (MHTEPHET-Kade
U UHbIE OOIIEAOCTYIHbIE KOMIBbIOTEPH) U MyonuuHbix Wi-Fi ceteil mpu
nocryne B Cucremy, T.K. B O3TOM CJy4yae BO3MOXEH IepexBar
3IIOYMBINIJICHHUKAaMU Bcero Bamrero Tpaduka, B ToM drcie HHQOpMAIIH O
apoJIsIX.

L VYcranaBnmuBaTh OOHOBJICHHS MporpaMmMHOIO 0o0ecCreUeHUs TOJIBKO M3
O(I)I/IIII/IaJIBHI)IX HNCTOYHHKOB.

e He coxpansts Jlorun u [laposs Cuctemsl B mamsitu Opaysepa.

e He xpanuty Jlorun u Ilapons CucTeMbl B OTKpPHITOM BHJE Ha
YCTPOMCTBAX, C KOTOPBIX OCYILIECTBISIETCA JOCTYH B CUcTEMY.

® Hcnonb3oBars IIPUIIO0KCHUA Ha CMapT(l)OHaX, IMOJIYYCHHBIC Hnu3
O(bHIII/IaJIBHBIX Mara3mHOB HpI/IJIO)KeHI/If/'I. M06I/IJIBHa}I BCPCHA CI/ICTGMBI
pa3sMCIICHa Ha KOPIIOPAaTUBHOM HHTepHeT-CaﬁTe baunxka —
https://mosnarbank.ru/chastnym-litsam/sistema-eurolink/.

e PerymsapHo, HE pexe OJIHOrO pa3a B JIEHb, IMOJYy4YaTb W TPOBEPSTH
HHPOpMAIIMIO O 3apEeTUCTPUPOBAHHBIX PacmopsikeHUSX M O COCTOSHHUU
CuerosB.

bank pexkomennyer KineHTy yuuThiBaTh pUCKU mpu padore ¢ Cucremoit
yepe3 ceTb MHTEepHET M MOHMMAaTh, YTO HCMOJb30BAHUE TOJIHLKO AHTUBUPYCHOTO
nporpamMmmHoro obecrnedenuss He naet 100% rapaHTHH 3alIUTHI OT MPOBEACHUS
3JI0YMBIIIUIEHHUKOM MOILIEHHUYECKUX onepauuii B Cucreme.

B cnydae ecnu y Bac nepectana paborath cuM-KapTa, CBSKUTECH CO CBOUM
OIEepaTOPOM COTOBOU CBSI3W U BBISICHUTE MPUUYUHY. BO3MOXKHO, 3710yMBIIIIIEHHUKH
MOJIYYHJIM KJIOH (yOniukaT) Bamieit cum-kapThl.

CrenyeT y4uTBHIBATH CaMbl€ PACIHPOCTPAHEHHBIE HA CETONHSALUIHUN JIEHBb
CXEMbI MOILIECHHUYECTBA B ceTH IHTEpHET:

o «ComnuanpHbli WHXWUHUPUHTY» —  3JIOYMBIIUJICHHUKA  PacChUIAIOT
coolrmieHus mocpeacTBoM SMS/31eKTpOHHOM MTOYTHI WU 3BOHSIT OT UMEHH
banka u o pa3nMyHBIMU MPEIJIOTaMH MBITAIOTCS MONYYUuTh 0T KiueHra
Jlorunsl, [Tapomu, @.1N.0., HoMepa cueToB, KapT, MUMH-KOJOB U T.]I.

o «OummHTY — KiMeHTy mpuchUIaeTcsl MO MOYTE WJIM WHBIM CIIOCOOOM
CCBUIKA Ha MOJCIbHBIN CAUT, KOTOPBIM MOXET BU3YaJIbHO HE OTIMYATHCS
OT MOJJIMHHOTO, ¢ pock0oit BBectu Jloruu, [lapons Ha goctyn B Cucremy
U JApyrue JaHHbIE MO JIIOOBIM MPEAIoroM (MCTEK CPOK ACHCTBUS MapoJis,
HEO0OXOJUMOCTb TTPOUTH JOTIOJHUTEIIBHYIO aBTOPU3AIIUI0, Pa30JIOKUPOBKA
3a0JIOKMPOBAHHOTO JOCTYIIA U T.I1.).
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e 3apaxkeHHe BPEeIOHOCHBIM KOJOM — IIPOUCXOJIUT Yepe3 pacpoCcTpaHEHUE
BPEJAOHOCHBIX MporpamMm uepe3 HHTepHET-pecypchl, HampuMmep, CauThl
COILIMAJIBHBIX CETEH WM TTOCPEJCTBOM CIaM-PACChUIKH Yepe3 DJIEKTPOHHYIO
nouty. I[locne 3apaxkenus Cuctembl KimeHTa BUPYCOM WM «TPOSHOMY
3JI0YMBIIIUICHHHUK TOJIY4aeT MOJIHBIA KOHTPOJIb HaJ CucteMoi.

HpI/I HCITI0JIb30BaHNM CHCTEMBI H€O6XOI[I/IMO IIOMHUTB, YTO.

B cayuae BbisiBiieHust KiimeHTOM 10103puTEIbHBIX oOniepannii B Cucreme
HE00X0AUMO He3aMeIJIMTeJbHO CcBs3aThea ¢0  Ciy:x00ii  KIMEHTCKOM
noaaepxkku banka mo HoMepy TesedoHa, ONMyOJUKOBAHHOMY Ha
kopnoparusHoM UHTepHeT-caiite banka.



