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YCJIOBUA JMCTAHIIMOHHOT'O BAHKOBCKOI'O OBCJIYKUBAHUA
OU3NYECKUX JIUL MTOCPEJACTBOM CUCTEMbI EUROLINK
B AO AKb «<EBPO®PUHAHC MOCHAPBAHK»

TEPMUHBI U ONPEJAEJIEHUSA

ACII KnauenTa — a”ayor coOCTBEHHOpYYHOH moanucu KimeHTa, yaocTOBEpSIOITUi
dakT COCTaBJIICHUS W TOAMHCAHHS DJICKTPOHHOIO JIOKYMEHTa, IepenaBaeMoro B baHk oT
umenu Kimenra c¢ wucnonb3oBaHueM CHCTEMBI, YIOCTOBEPSIONINI MOAJIMHHOCTh TaKOIrO
DIEKTPOHHOTO JOKYMEHTa, BKJIIOYas BCE €ro 0Os3aTEeNbHbIC PEKBU3HTHI, IMO3BOJISIOIINN
JIOCTOBEPHO YCTAHOBHUTb, YTO JIEKTPOHHBIA JOKyMEHT ucxomuT oT Kimenra. B kauectBe
ACII ucnionb3yetcst Pa3oBbiil CEKpETHBIN APOJIb.

AyTeHTH(QUKANMA — Ipoleaypa IMpPOBEpPKH MOJIMHHOCTH KilmeHTa ¢ moMolbio
Jloruna, [Ilapoms, Bpemennoro mapons, KomoBoro cioBa wiMm HHBIM CIIOCOOOM,
OpeayCMOTpeHHbIM  YcioBusiMu.  [lonmokuTenbHbli  pe3ynpTaT  AyTeHTU(UKALMU
NOATBEpXKIaeT, 4YTto  QopMHpoBaHME W  mepegada B baHk  DIEKTPOHHBIX
NoKyMeHToB/oOpamienne B bank yepe3 CiyxOy KIMEHTCKOM NOJAEPKKH, MPOU3BOIUTCS
camuM KimeHToM.

Bbank — AKI_[I/IOHEPHI)H71 KOMMEPYECKUI1 BAHK «EBPO®HUHAHC
MOCHAPBAHK» (aknmonepHoe o0OmectBo). Mecro HaxoxaeHus: 121099, Poccus,
r. Mockga, yn. HoBeiit ApOart, a. 29. ['enepanbnas nuuensust banka Poccun Ne 2402,

BamloTHble omepanMm — oOnepanuy, SBISIOIIMECS BATIOTHBIMHM ONEPALUSIMU B
COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon denepannn.

BpemenHblii mapoJib — yHUKaJIbHAs IMOCIENOBATEIHLHOCTh CHMBOJIOB, HampaBisieMast
Knuenty bankom mocpencTtBoM CcMcC-coOOLIEHMsI Ha 3aperucTpUpOBaHHBIA HOMEp, H
ucnone3yemas Knmenrom B kauectBe [laponst mpu mepBoM Bxozme B CucTemy, a Takke B
cilyyae BOCCTaHOBIEHUS aoctyna k Cucreme nocie Komnpomerauun/yTpatsl uiu 0J10KHPOBKU
Cucremoii [lapons u/unu Jloruna/mprocranoBienus nocryna k Cucreme.

JAucTaHiiuoHHOe 0AHKOBCKOE 00Cay:KuBaHue — npegocrasienre bankom Knuenty c
ucronb3oBaHueM KaHamoB JIOCTynma BO3MOXHOCTH Tepefadun baHKy OIEKTpOHHBIX
JOKYMEHTOB B Uelsax mnpoBenaeHuss Onepauuid, npenocraBieHue bankom Kiumenty c
ucronp3oBanneM KanamoB moctyma wuH(pOpManuM O TOJYy4YEeHHBIX B baHke KpeawTax,
pa3MEIICHHBIX CPOYHBIX BKIAJaX, BBIMYIIEHHBIX Ha uMs KimeHTa OaHKOBCKHMX KapTax,
octatkax W Omnepanusix mno CyeTaM, HWHBIX CBEICHHH, NPEAOCTABICHWE BO3MOKHOCTHU
OCYLIECTBIIEHUs Tmepenucku Mexay bankom u Kimentom c¢ ucnons3oBanuem KananoB
JIOCTYTIA.

JloroBop IMCTAHIMOHHOIO OAHKOBCKOro ooOcay:xxuBauusi (Jorosop) — morosop
Mexay Knuentom u bankoM, 3akiroyeHHBIM myTeM npucoenuHenus Knuenrta kY caoBusiM.
JloroBop BKIIOUaeT B ceOsl MOANMHMCAHHOE 3asBICHHE O TPUCOCAMHEHUU K Y CIIOBUSM,
Hacrosimue YcnoBus u Tapudsr banka.

3asiBjieHHE O IPUCOCAUHEHUHU K Y CJI0BMSAM — MUCbMEHHOE BOJIen3bsiBIeHEe Knuenra
3aKJIF0YuTh [{orosop.

3aperucTpUpOBaHHBIH HOMEp — HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBIN
Knuentom B 3asiBieHuUH 0O NPpUCOCAUHCHUU K YcnoBUsIM HWIIM 3asIBJIEHUHM O CMCHE HOMCpa
MOOUJIBHOTO TesedoHa A 1esel moydyeHus: uHGopMaIuu B COOTBETCTBHH ¢ JIOTOBOPOM.

Kanan nocryma — kaHan mepefadn DJIEKTPOHHBIX JOKYMEHTOB, OOCIIY)KHBaHHUE IO
KOTOPOMY MPOHM3BOJMTCS C HCIHOJB30BAaHUEM CIICIMATN3UPOBAHHBIX TEXHUYECKUX CPE/ICTB
(UnTepuer) Oe3 yuactusi paborHukoB banka, oOecneumBaromuii KimeHTaM BO3MOKHOCThH
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CaMOCTOSTENNHO (DOPMUPOBATh U TepeaaBaTh B baHK DIEKTPOHHBIE HOKYMEHTHI U MOJIy4aTh
oT banka D1eKTpOHHbIE JOKYMEHTBHI.

Kanent — ¢usmueckoe nuimo, umeromee Cuera B baHke, OTKpBITbIE Ha OCHOBAaHHH
Jnoropopa 0aHKOBCKOTO cueTa (HE Kacarolerocsi CUeTOB JUIsl pacdyeToB C HCIOJIb30BAHHEM
OAHKOBCKHMX KapT) W/WIIK JIOTOBOPA CUYETA BKJIAJA «I0 BOCTPEOOBAHMUS.

Kon noctyna — yetsipex3HayHblil KOJ, ycTaHaBIuBaeMblii KiineHTOM B MOOUIIBHON BepcHH
Cucremsl EuroLink, asist 6p1cTpoit AyTreHTuduKamm.

KopoBoe ci10BO — 1mociieqoBaTeNbHOCTh CUMBOJIOB, M3BECTHas TOibKO KimeHTy u
banky, ucnionp3dyemas ans AyreHtudukanuun Kimenrta npu obcmyxuBanuu depe3 CiayxOy
KJIMEHTCKOM nojaepKku. KoioBoe ClI0BO MOKET UCIIOIb30BATHCSI MHOTOKPATHO.

Komnpomeranus — yrpara Kinnentom KoHTposist Hajl 3aperucTpUPOBAHHBIM HOMEPOM,
a Take yrpara bankom uim KiMeHTOM yBepeHHOCTHM B TOM, YTO KOH(HIEHLHUAJIbHAs
uHpopmanus (Jlorun, Bpemennwiii mnaponb, Ilapons, KomoBoe ci10BO) He MOXKET ObITh
UCIOJIb30BaHa TPETbUMU JINLIAMH.

Jlorun — yHHKalbHas MOCIENOBATEIbHOCTh OYKBEHHBIX/IU(PPOBBIX CHMBOJIOB,
ucnonszyemas s Ayrentudukauuun Knmenta B Cucreme. Ilpu peructpauuu Knuenra B
Cucteme Jlorun dopmupyercss bankoMm B aBTomMaTudeckom pexkume. B mocnencreum Kinuent
BIIpaBE U3MEHUTH JIOTMH B MOpsiiKE, YCTAHOBIEHHOM Y CIIOBUSIMHU.

Onepauusi — HEe NPOTHBOpPEYAILAS JEHUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickon
@enepauun onepanus Mo PACHOPSIKEHUIO JIEHEKHbIMU cpeacTBamu KiMeHTta, ucnonHsemas
bankoM Ha OCHOBaHMM DJEKTPOHHBIX JTOKYMEHTOB, I€PEAABAEMbIX B COOTBETCTBHH C
YcnoBusaMu.

ITaposab — mocien0BaTeNbHOCTh CHMBOJIOB, CaMOCTOATENBHO co3faHHas KimeHtowm,
ucnonb3yemas s AyreHtudukanun Knuenra nmpu oGcnyxkuBanuu no Kanamam poctyma.
[Taponb MOXKET UCIOJIb30BATHCS MHOTOKPATHO.

Pacnopsizkenne — DIEKTPOHHBIN JOKYMEHT, coAepkaluil pacnopsbkenue Kimenra Ha
COBEpLIEHHE OJHOW WM Heckoyubkux Onepauuii, nepenanueii Knmentom banky c
ucnosap3oBanueM Kananos gocrymna.

Perucrpanusi — aBTOMaTM4YecKoe BHECEHHE B DJJIEKTPOHHOM Qopme 3amucu o
noiaydeHun bankom DnekTpoHHOro JokymeHTa KimeHTa B MpOTOKOJBI pabOThl MPOTrpaMMBI,
XpaHsuuecs B 6a3e gaHHbIX CUCTEMBI, KOTOpPbIE aBTOMAaTUYeCKU (POPMHUPYIOTCS M BEAYTCS B
Cucreme. Perucrpanus 3aBepliaeTcsi HNPUCBOCHHEM OJIEKTPOHHOMY JIOKYMEHTY CcTaTyca
«IpunsTY.

Pa3oBbIil CeKpeTHBI NapoJb — YHUKAJIbHAs IIOCJIEI0BATEILHOCTE CHMBOJIOB,
uCIonb3yemasi Ui IMOATBEPKICHHUS IOJUIMHHOCTH, HEW3MEHHOCTH W  LEJIOCTHOCTH
ONEKTPOHHOIO TOKYMEHTa, a Takke aBTopcTBa KiMeHTa B OTHOLIEHNH NepeaBacMbIX baHky
OJIEKTPOHHBIX TOKYMEHTOB. [locie ucnonb3oBanns Pa3oBbIil CEKPETHBIN MMAPOJIb CTAHOBUTCS
HezaelcTBUTeNnbHBIM. Kakaplii Pa3zoBelii cekpeTHBIN napoiib npusHaeTcss CTOpOHAMU aHAIOroOM
COOCTBEHHOPYUYHOM moxanmucd U Tpu coBepmieHud Omnepanuil  sSBISETCS CPEACTBOM
YIIOCTOBEPEHUS NPAB PACIOPSIKEHUST ACHEKHBIMHM CpECTBaMH, Haxonadmumucs Ha Cuere, B
COOTBETCTBUU €O cTatbheil 847 ['paxmanckoro kojekca Poccuiickorn ®denepaunu. Pa3oBblil
CEKPETHBIH Mapojb MOXKET ObITh MoyiyueH KIHMEeHTOM MOoCpencTBOM CMC-COOOIIEHHS I
nocpeactBoM PUSH-cooOmienust (pu HATHIUN TEXHUYECKONH BO3MOYKHOCTH).

Cucrema EuroLink (Cucrema) — cucrema JIMCTAHIIMOHHOTO OaHKOBCKOTO
00CIyXUBaHUsI (PU3MUYCCKHUX JIMI[, UCIOIb3yeMasi, B TOM YHCJIE, B Ka4eCTBE DJICKTPOHHOTO
Cpe/ICTBa IUIATEKA.

Cayx0a KIMEHTCKOM NOMIEP:KKH — TMoJpa3aeiiecHue baHka, OCyIIeCTBIAIONIEe
oOciyxxuBanne KinentoB mpu oOpamenun B bank mo TenedoHy, omyOJIMKOBaHHOMY Ha
KopropaTuBHOM MHTEepHET- caiite banka.
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CoeqnHeHne — IIOCIIENOBATEIBHOCT, JeWcTBHil KimmenTa, HEOOXOOUMBIX A
noydeHus: goctyna k Cucreme mo Kanamy goctyma B mpenenax OJHOTO HEIPEPHIBHOTO
uHTepBana BpeMeHu. g kaxmaoro CoenuueHus: AyTeHTH()UKAIUS TPOU3BOIUTCS OIMH Pa3 U
cUHMTaeTCsd ASUCTBUTEILHOM B TeueHHe Bcero Coe JUHEHHS.

Croponbl — bank u Kiuenr.

Cuer — cuer KJ'II/ICHTa, OTKprTBIﬁ B baHke Ha ocHOBaHUH A0rosopa 0aHKOBCKOI'O cueTa
W/ W A0roBopa c4eTa BKiIaJaa «10 BOCTp€6OBaHI/IH».

Tapugsnl banka — pazmep BozHarpaxaenus banka 3a npenocrasinenue Knuenrty ycayr
M0 MCHoJib30BaHUI0 CHUCTEMBI, B TOM YHUCJE 3a MPEAOCTABICHUE BO3MOXXHOCTU MPOBEACHUS
Omnepanuii mo Cuery ¢ ucnoiab3zoBanrueM CHCTEMBI.

YeaoBusi — Hacrosimue YCIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYXHBaHHS
¢busnueckux i mocpeactBom  Cucremsr EuroLink B AO AKb «EBPO®HUHAHC
MOCHAPEFAHK».

DuekTpoHHoe cpeacTBo miaarexa (JCII) — cpenctBo u (win) cnocod, MO3BOJIAIONINE
Knuenty banka cocCTaBisiTh, YIOCTOBEPATh U TIEpPelaBaTh PACIOPSDKCHHUS B IENIAX
OCYIIECTBIICHUS MEPEeBOJIa IEHEKHBIX CPEJICTB B paMKaxX MpPUMEHsSEMbIX (opM Oe3HaTHUHBIX
pacueToB C  HUCIHOJb30BaHHWEM  HH(MOPMAIMOHHO-KOMMYHUKAIIMOHHBIX  TEXHOJOTHH,
QJICKTPOHHBIX HOCHUTENICH WH(POpPMAIMU, B TOM YHCJC IUIATSKHBIX KapT, a TaKKe HWHBIX
TEXHUUYECKUX YCTPOMCTB.

DJIEKTPOHHBI JOKYMeHT — JokyMeHT, noanucanueiii ACII Knuenra, napopmanus
B KOTOPOM IIpE/CTaBleHAa B 3JCKTPOHHOH QopmMe, BKIIOYas, HO HE OIPaHUYUBASCH,
pacnopsKeHHsl O TEpPEBOJE JIEHEXHBIX CPEICTB, yBEIOMIJIEHHE 00 W3MEHEHHH/OTCYTCTBUU
U3MEHEHUH paHee IMpeJICTaBICHHBIX HWJCHTU(UKAIIMOHHBIX CBEJCHUHM B paMKax MPOBEICHHS
bankoM MeponpusTUi, HaNpaBIE€HHBIX Ha WICHTU(PHUKALUIO M €XKEroJHoe OOHOBIECHUE
CBEIEHUII O CBOMX KIHMEHTaX, HMX NpeACTaBUTENsAX, OeHe(pUIMapHBIX BIaienbliax U
BBITOIONIPUOOpETATENSAX, HHBIE 3asdBleHUs. KIIMEeHT NMpU3HaeT, 4To 3JIEKTPOHHBINA JTOKYMEHT (B
TOM 4YHCJIE TPUWIOKCHUS K DICKTPOHHOMY JIOKYMEHTY, €CJIH TaKOBbIe HMEIOTCS),
c(OpMUPOBAHHBIN U NEpPeaHHbIA B MOPSAJIKE, NPEAYCMOTPEHHOM Jl0rOBOpOM, UMEET PaBHYIO
IOPUJIMYECKYI0 CHJIy € JIOKYMEHTOM Ha OyMaXHOM  HOCHUTeNe, MOJIMCAHHBIM
COOCTBEHHOPYUYHOU MOANKCHIO.

PUSH — coob0menue — cooOmieHne, HCIONb3yeMoe I Tepenadd WHGOpMaluu Ha
MOOWIIbHBIE Tene(OHbl TOA yIpaBleHHeM onepanmuoHHbix cucteM 10S, Android OS (mo
texnonorusim Apple Push Notification Service u Google Cloud Messaging).

1. OBIIME MMOJIOXKEHU A

1.1. HaCTOHH_II/IC Ycaopus YCTAHABJIMBAKOT MMOPAIOK 06CJ'IY)KI/IB3.HI/IH (I)I/I3I/I‘-ICCKI/IX JaIg €
HCcIoJib3oBanneM CHCTEeMBI U OIMPECACIIAIOT BO3HUKAIOIINE B 3TOM CBI3H ImpaBa, 005A3aHHOCTH U
OTBCTCTBCHHOCTbD CTOpOH.

1.2. VYcnoBust sBisroTCS THIMOBBIM (popmyisipom banka W MOryT OBITH TPUHSTHI
KinuentoM He uWHaye Kak MOyTeM MNPUCOEAUHEHUS K YCIOBUSM B LEJIOM B TOpPSIKE,
YCTAHOBJICHHOM Y CJIOBUSIMHU.

1.3. 3axmouenue JloroBopa ocymectBisiercss KiimeHTOM B COOTBETCTBUHU CO €TaTheil
428 TI'paxnanckoro xkomekca Poccuiickori ®enepanuu myrem mnpencraBieHuss B baHk
3aaenenus o npucoeduneHuu K Ycinoeuam Ha OyMa)KHOM HOCHUTENIE B JBYX AIK3EMILIApax,
coctasieHHoro mno ¢opme [punoxenus Nel k VcinoBusim.

1.4. lns nmonTBepxkaeHus ¢axta 3akmoueHus Jlorosopa u perucrpanmu B Cucreme
bank nepepaer Knnenty 3Kk3eMIuiap 3as61eHus 0 npucoeOuneHuu K Ycuoeuam ¢ ommemkou
o0 nonyuenuu bankom u npuceoennvim Jlocunom ona éxooa ¢ Cucmemy.
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1.5. bank c menpo o3HakomiieHUss Knmenta ¢ uHbopmanmen, mpeaycMOTPEHHOM
JloroBopoM, B TOM 4ucie C YCIOBUSIMH, pPa3MeIIaeT BCIO HEOOXOAUMYI0 MHGOpMAIUIO Ha
kopriopaTuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/wim pasmeniaet oObsIBICHHS
Ha CTEHJaX B CTPYKTYpHBIX Hoapa3aeneHusix baHka, OCYIIECTBISIOMUX OOCITyKHBaHUE
KnnenTos.

1.6. MomeHTOM myOMMKanMu YClIoBUH W HWHPOPMAIMKM, a TakkKe MOMEHTOM
o3HakomyieHus KimeHTa ¢ OmMyONWKOBaHHBIMH Y CIOBHSIMH M HWHQOpMAIMEH CcuuTaeTcs
MOMEHT HX IEePBOTr0 pa3MeIICHUs Ha KopropaTuBHOM MHTepHeT-calite banka.

1.7. Onogewmenue KnuenTa no Bonpocam, CBA3aHHBIM C UCIOJIHEHUEM JloroBopa, B TOM
yuciae onoseuieHue KimeHra o0 orpaHM4eHUM/IPUOCTaHOBJIEHUU aocTtyna k Cucreme 1o
uHumatuBe banka, 06 Onepanusax, COOTBETCTBYIOLIUX IPU3HAKAM OCYLIECTBIIEHUS I1EPEBO/IA
JICHEeXHBIX cpeacTB 0e3 coryacus Knmenra, ocymectsisiercs bankom no Cucreme u/minu 1o
3aperucTpupoOBaHHOMY HOMEPY W/WJIHM IIyTeM HAlpaBJICHUS MHUCHbMEHHOTO YBEJIOMIICHHS IO
azpecy, ykazanHoMy KilMeHTOM B KOHTakTHOH MHQOpManuu 3asiBiI€HUs O MPHUCOCIUHEHUH K
VYcnoBusaM. baHk He HeceT OTBETCTBEHHOCTH 3a HEraTHBHbBIE IOCIEACTBUS, KOTOPHIE MOIYT
BO3HUKHYTh y KilMeHTa Bciie[cTBHE HENOMy4YeHUs YBeOMIIEHUsS OT baHka yKa3aHHBIMU BbIIIE
crnoco0aMM B CBSI3M C HEJOCTOBEPHOCTHIO/HEAKTYaJbHOCTHIO HMH(POpPMALIMU, YKa3aHHOU
KnreHntoM B KOHTaKTHOW MH(pOpPMAaNWHU, a TaKKe B CBSI3U C HEAOCTYMHOCTHIO Ui KimeHnra
yKa3aHHbBIX CLIOCOOOB CBSA3H.

1.8. ucraHnuoHHoe OaHKOBCKOEe oOchmyxuBaHue KimeHTa ¢ HCHOIb30BaHUEM
CucreMbl TpPOU3BOIUTCS B COOTBETCTBUU C 3aKOHOJAaTeNbcTBOM Poccuiickoit Deneparuu,
YcenoBusamu u A0roBopamMu, 3aKIOUYCHHBIMU MCKIAY bankom mn KJII/IGHTOM, HJIN HWHBIMHN
JOKyMeHTaMu  baHka,  ONpelensiomMMH  TOPSAOK  MPOBEACHUS  Olepauuid 1o
cooTBeTcTByOIEMY CUery.

1.9. baHKk B COOTBETCTBHHM C I[OFOBOpOM U Ha OCHOBAaHHUH COOTBCTCTBYIOLIUX
3J'I€KTpOHHBIX JOKYMCHTOB OKa3bIBACT Knunenram YCIyru 1mo nmpe€aoCTaBJICHUIO BO3MOXKHOCTHU
MMPOBEACHUS C UCIIOJIb30BAHHUEM Cucremsbl CICAYIOIINX OHepaI_II/II\/'II

— TIEPEeBOJI IEHEXKHBIX CPEJICTB B POCCHICKHUX pyOisix Mexxay cBoumu Cuetamu B
banke 1 Ha cBoM cueTa B JPYTruX KpPEAUTHBIX OpraHU3allusiX;

— TIEpeBOJl JEHEKHBIX CpPEACTB B POCCHHMCKHX pyONsSX Ha cuYeTa WHBIX
noJstyyatesnen (FopuanyecKux 1 GU3NUecKux JINN);

— TepeBOJI ICHEXKHBIX CPEACTB B POCCUHCKUX pYyOIIsix Ha cueT baHka,

— TepeBOJl JICHEXKHBIX CPEICTB B POCCUHCKUX PYONISIX M B MHOCTPAHHOH BaloTe
Ha Opokepckue cuera, OTKpbIThie B banke s Kimenra,

— TMEepeBOJl JCHEKHBIX CPEICTB B MHOCTPAHHOM BajlOTe Ha CBOM CYETa, Ha cUeTa
MHBIX Mojydareneil (ropuaudeckux W ¢usnueckux aul) B baHke, a Takke Ha
CBOM Cy€Ta, cYeTa MHBIX IoyiyyaTenaed (IOpUIMYecKuX U (PU3NYECKHX JIMI) B
JPYTUX KPEIUTHBIX OPTaHU3aIUIX;

— TOKYIKHU-TIPOJaK HHOCTPAHHOM BaJIIOTHI 32 pyO0IIH;

— JOCTYH K COXPaHEHHBIM KOMHSIM DJIEKTPOHHBIX JTOKYMEHTOB;

— TOJy4YeHHUe )KypHaja onepanuii mo Cueram (B pyOssX ¥ HHOCTPAHHOU BaIIOTE);

— TIOoNy4YeHrEe HH(POPMAITUU O CPOYHBIX BKIIAIAX;

— ToJy4YeHre HH(pOpMaIK 0 KpeauTax;

— moaydeHue nHpopManuu 0 6aHKOBCKUX KapTax;

— moaydeHue nHpopManuu o OpOKepCKUX cueTax;

— moiydeHne wuHpopManuu o0 dTanmax oOpaboTkum B baHke oTmpaBiIeHHOTO
KinenToMm DeKTpOHHOTO T0KYMEHTA;

— TMOJIy4€HHE YBEJAOMJIEHMHM O HEOIUIadeHHbIX MITpadax W Hajorax (B ciaydae
o(OopMIIEHUS COOTBETCTBYIOIEH TTOMKICKHN);

— caMmocrosTenbHas cMeHa Ilapoiis, Jloruna;

¢dbopmupoBanue cBoeil 0a3bl 11a0IOHOB TIATEXEH;
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— oOmeH ¢ bankoM coobmenusiMu cBobogHoro ¢opmara (¢ BO3MOXHOCTBIO
npucoeMHeHHs (BailyioB), B TOM 4ucie 00 OT3bIBE DIEKTPOHHOI'O JOKYMEHTa
710 MOMEHTA €ro HCIIoJHEeHus1 bankom.

1.10. Yenyru B pamkax MobumbHON Bepcum Cuctemsl EuroLink! moctymmer Kimentam
banka, 3apeructpupoBaHHbiIM B CHCTEME M MMEIOMIMM TEXHHUYECKYIO BO3MOXKHOCTH IS
UCTIOIB30BaHUS MOOMITbHOM Bepcun Cuctembl EuroLink.

1.11. TlpencraBurens KinuenTa npu HaIM4YUU COOTBETCTBYIOIIEH TOBEPEHHOCTH BIIPABE
B pamkax JloroBopa oT umenu KimeHnra noAanuceiBaTh U N0J1aBATh 3asBJICHUSA O:

- OnnokupoBaHuH CUCTEMBI;

- cMmeHe JloruHa;

- HanpasJIeHUH BpemMeHHoro naposs;

- pacropxenuu [Jorosopa.

Bce ocranbHble aelicTBus B pamkax Hactosuero [lorosopa KinueHt o0s3aH coBepiiath
JUYHO, €CJIM UHOE MPSMO HE IPETYCMOTPEHO Y CIOBUSIMU.

1.12. Jina neneit YciaoBuik HepaOOYMMHU JHAMHU CUHUTAIOTCA CyOOOTBI M BOCKPECEHBS
(BBIXO/IHBIE JIHH), 3@ HCKJIIOUYEHHEM OOBSBIECHHBIX pabOYMMU [HSAMH B YCTaHOBJIEHHOM
3aKOHOJATeNbCTBOM Poccuiickoit @enepauuu nopsiike, a Takke HepaOouue Ipa3gHUYHBIE
JTHY, YCTaHOBJIEHHBIE TpynoBbeIM KojekcoM Poccuiickoit @enepanuu, 1 T€ AHU, HA KOTOPBIE B
CUJly HOpPM JEHCTBYIOLIErO 3aKoHoaresibcTBa Poccuiickoir Penepauuu MEPEHOCITCA
BBIXOJHbIE JHU. PabounMu IHAMM Ui 1enedl YciIoBHH CUMTArOTCA JHHU, HE SIBIISAIOLIMECS
HEepabOUMMU AHSIMH COTJIACHO HACTOAILIEMY ITYHKTY Y CIIOBUH.

1.13. Ortnomenus banka u Kinenra, HeyperyaupoBaHHbIE HACTOSIIMMH Y CIIOBUSIMH,
PETYJIMPYIOTCSA TEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit deaepanuyu, HOpMaTUBHBIMU
aktamu banka Poccuu, a Takke 10roBopamu, 3akiiroueHHbIMU Mexay bankom n Knuentom, Ha
ocHoBaHUU KOTOpbiXx Kimenty otkpsiThl Cuera.

2. UCITIOJIb30BAHUE CUCTEMBI
2.1. 10CTYII K CUCTEME

2.1.1. Hocryn k Cucreme mnpenoctasnsiercs Kiuenram, 3axmouyuBmuM JloroBop
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXHBaHUS IIyTE€M MPHUCOCAUHEHHS K YCIOBUAM, H
3aperucTpupoBaHHbIM bankom B CucreMme.

2.1.2. Jloctryn Kmmenrta k CuctemMe OCYIIECTBISETCS TOJNBKO TPH  YCIOBUU
oOsi3arenbHON AyreHTudukanuu Knuenra.

2.1.3. Ourmanbueiii anpec Cucremsl B cetu uaTepHeT: https://dbo.efbank.ru.

2.1.4. JloruH ans BXOJa B CHUCTEMY NpPHUCBaMBAaETCs BaHKOM B MOMEHT perucTpanuu
Knuenta B Cucreme. B ciyuae yrpatsi/Komnpomeranuu/6nokuposku Cuctemoit Jloruna, a
TakXke B MHBIX ciaydasx KnueHt (npencraBurens KiuneHnrta) BipaBe oOpaTHThCs JTUYHO B 0(uUC
banka nans nmpucBoeHus: HoBoro JIorMHa C COOTBETCTBYIOIIMM NHCbMEHHBIM 3asiBICHHUEM.
KnueHnT BnpaBe caMOCTOSATENBHO U3MEHUTH JIornH nocpenctsoM CUCTEMBI.

2.1.5. Bpemennslii maponp Hampasisercss Kimenty bankom mocpeacTtBom cmc-
cooOmieHnss Ha 3aperucTpUpoOBaHHBIM HoMep mpu mnonaue Kiuenrom 3asenenus o
npucoedunenuu Kk Ycnoeuam, 1pu  B0O300HOBIeHMHM paboThl  CHCTEMBI  IOCIE
IIPUOCTAHOBJICHUS J10CTyNa K HEW npu nojadye KIMEeHTOM COOTBETCTBYIOLIErO MHCbMEHHOIO
3asBJICHUS/TIO WHULMATHBE baHka. BpemeHHBIN mapoib JeHCTBYeT B TEUEHHE CPOKa,
yKa3aHHOTO B HampaBlIeHHOM cMc-cooOmienuu. Ilpu nampaBnenun Kimenty Bpemennoro
naposis bank annynupyet aercrpyromuid [Tapons Knuenra.

! TIpu nanuuumn Texnuueckoil Bo3moxkHocTH y Banka
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2.1.6. Knuent 00s13aH u3MeHUTh BpeMeHHBII apoJib B TEUCHHE CPOKA ero JIeHCTBUS Ha
nocrosiHHblid [laposib, mpu 3ToM BpeMenHswll maposib aHHynupyercs. s mpoaokeHus
pabotel B Cucreme, B TOM uucie B ciydae yrparbl/Kommpomerannu/6mokupoBku CucteMoit
Bpemennoro naposst/ITaponst Knuent (npeacrasurens Kinvenra) 1okeH 0OpaTUTBCS JTMYHO B
oduc banka 11 mosydyeHust HOBOro BpeMeHHOTo maposist ¢ COOTBETCTBYIOLIUMM MUCHMEHHBIM
3asBJICHUEM.

21.7.B ciydae Kommpomeranuu Bpemennoro
napoJisi/[laponsi/Jloruna/3apeructpupoBanHoro Homepa/KomoBoro cimoBa KimeHT BrpaBe
coobmuTh banky o ¢akre Kommnpomeranuu uepe3 Ciyx0y KIMSHTCKOW MOACPKKU C YIETOM
MOJIOKEHUH TyHKTa 2.3.7 HACTOAIMMX YCIOBHHA IS TOCHenyronield OJOKUpOBKH bankom
nocryna Kinenra B Cucremy.

2.1.8. bank Onokupyer noctyn Knmenrta B CucreMy Ha OCHOBaHMM TpeOOBaHUS
KnuenTa, nepeganHoro um npu Jau4yHoi siBke B bank (nepegannoro npexacraBureneM Kivenra
npu TMYHOH siBKe B bank) mnu uepe3 City:x0y KIMEHTCKOM MOJIEPIKKH.

2.1.9. JIns npomomxenust pabotel B Cucteme B cirydae yrpaTsl KiMeHTOM KOHTPOJIs
HaJ 3apeructTpupoBaHHBIM HOMepoM KimeHT nomxeH oOpatutbes JuyHO B oduc banka mns
YKa3aHUsi HOBOTO 3aperucTpUpOBaHHOIO HOMEpA.

2.1.10. HUcnonb3oBanue Bpemennoro mnapods/Ilapomns/Jlormra/KomoBoro crosa,
JelicTBHE KOTOpOro ObuTO mpekpaineHo bankom (mo TpeboBanuio Kimenra, mo coOCTBEHHOM
uHuIMaTuBe B ciayyae Komnpomeranuu u T.1.), HE 10IyCKAaeTCA.

2.1.11. Cmena KomoBoro cioBa npou3BoauTcs KireHTOM mpu JIMYHOM OOpaIieHuu B
oduc banka.

2.1.12. Tlonkmouenue k MooOumnpHOM Bepcunm Cucrembl EuroLink ocymiectBisercs
KnreHToM caMOCTOSATENBHO MOCPEACTBOM CKaYMBAHUS U YCTAHOBKU MOOMIIBHOTO TTPHIIOKECHHUS
Evrolink (s 10S B App Store, a1 Android B Google Play), ee 3anmycka Ha cBoeM MOOMIIBHOM
yctpoictBe. s paboTel B MoOWIbHOW Bepcuu CHCTEMBI HUCHONB3YIOTCA JIorMH
[Tapons/BpemenHbli naposib, Ucnonb3yemble s Bxoaa B Cucremy. KiMeHT MoxeT Takxke
YCTAaHOBHTH TPABWIIO JUIA BXOZAa B MOOWMIIbHOE mpriiokeHue mo Koxy mocryma (mpemiaraercs
HPHIOKEHHUEM TIPH IEPBOM Bxoje) mbo ¢ momoursio Touch ID, Face ID u apyrux cnoco6os,
NPEIYCMOTPEHHBIX B MOOWJIBHOM TPWJIOKEHUH (NPU HAJTHYUM TEXHUYECKOW BO3MOXKHOCTH
MOOMJIBHOTO YCTPOMCTBA).

2.1.13. Uudopmarus o mocTaBirke MoomiIsHOTo npuioxenus Evrolink u ycnosus ero
UCTIOJIb30BaHUS pasMenarTcs Ha KOPIIOpaTUBHOM WuTepHer-caiite banka
www.evrofinance.ru u Ha CTeHax B CTPYKTYPHBIX MOpa3/ieieHus X banka, 0CyIecTBISsFOIIX
oOcnyxuBanne KnuenroB. Pa3menienue yka3aHHOW umH(popManuy O3Ha4aeT MOATBEPXKICHHE
BO3MOXXHOCTH HCTIONB30BaHUs KimeHToM MoOmibHO#N Bepcun CHCTEMBI B COOTBETCTBUHU C
YcenoBusiMH.

2.2. MPUOCTAHOBKA U OTPAHUYEHUE OBCJTYXKXNUBAHUSA

2.2.1. bank BrpaBe 6e3 npenBapUTeIbHOTO yBeoMiIeHUs: Kinenrta, B TOM 4uciie, HO He
OrpaHMuMBasAcCh, B ciydyae HapymeHuss Kmuenrom [loroBopa, Kommpomeraiuu, BbISIBICHUS
Omnepartuii, COOTBETCTBYIOLIMX MPU3HAKAaM OCYIIECTBJICHHUS NIEpeBOJia JIEHEKHBIX CPECTB 0e3
cornacus Kinenra, BpeMEHHO NMPUOCTaHOBUTH WM OTrpaHUuuTh noctyn Kimenra k Cucreme.
B ostom cnydsae bank B Cpok He TMO37HEE CIEAYIOIIero pabouero JHSA IOCie
IPHUOCTAaHOBKH/OIpaHUYEHHsI JOCTYNA YBEAOMISET O (haKTe MPUOCTAHOBIICHMS/OrpaHUYEHHS
nocryna Knumenta B Cucteme B MNOpsAKE, NPEIyCMOTPEHHOM IIYHKTOM 1.7 HacTOSAIIUX
Ycnosui.

2.2.2. baHk BmpaBe BBOJUTH OTpaHWYECHUs Ha ucnoib3oBaHue Kimentom Kanamos
JIOCTYTIa, B TOM YHCJIC OTPaHUYUThH IEPEUCHb BUIOB DIEKTPOHHBIX JOKYMEHTOB, Onepanuii u
Pacnopspkenuii, npoBezieHne U Tepenada KOTOPBIX BO3MOKHAa KIMEHTOM 1o orpeneieHHOMY
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Kanany gocrtyma, a Takke HM3MEHATh mnepedeHb Omnepanuii U (QyHKIUH, KOTOpble MOTYT
ocymecTBiAThC Kinmentom ¢ ucnonb3zoBanueM CHCTEMBI M OrpaHUYMBATBH BpEMs IIpUeMa U
UCIIOIHEHUS PacniopsikeHuil.

2.2.3. ®akT MPHOCTAHOBJIEHUS/OTpaHHYCHUS 00cTykuBaHusi B CrucreMe HE OTMEHSET
o0s3arenscTB KimeHTa, BBITEKAIOMIMX W3 DJIEKTPOHHBIX JOKYMEHTOB, IOATBEPKICHHBIX
Pa30BBIM CEKpeTHBIM MapoJieM, MOJYyYeHHBIX baHKOM U 3aperucTpupoBaHHBIX B CHCTEME 110
MPUOCTAHOBIICHUS IeHcTBUsI CHCTEMBI.

2.2.4. Cuctema aBromaTudecku OsokupyeT Jlorna Knuenra Ha 60 cexyHa mocie Tpex
HEMpaBUWIBHBIX TONBITOK BBOJA [lapoms. ITocie Tpex mocnenoBarenbHbIx 610kupoBoK [Taposis
Knnenra Cucrema aBTOMAaTHYeCKH IPHOCTaHABIMBaeT oOciyxuBanue Kiwmenra. [l
npoaoinkeHus padotel B Cucteme KnneHnt Biupase o0paTutbes 1MuHO B ouc banka.

2.2.5. bank BropaBe 0e3 NpeaBapUTELHOTO yBemomieHus KimeHrta BBOAWTH
OrpaHMYEHHUs, NPUOCTAHABIMBATH M (WIM) [peKpamarb BO3MOYKHOCTb IIPHMEHEHHUS
MOOHIIbHOTO TpriIoxkeHus Evrolink.

2.3. HOPSIIOK B3AMMOJENCTBUSI BAHKA Y KIMEHTA

2.3.1. bank ocymectBiger Onepauun no Cuery Kimenta Ha OCHOBaHUU
Pacnopsxenunii  Knmenrta. VYkaszannsle Pacnopspkenus mnepenatorcs Knmentom banky ¢
MCII0JIb30BaHUEM OIIpeieleHHbIX Y cinoBusimu Kananos nocryna.

2.3.2. llonTBepxaenue aBTopcTBa PacmopsikeHni M MHBIX DJIEKTPOHHBIX JOKYMEHTOB
npousBoauTcs Kimmenrom mpu nomoinu PazoBoro cekpeTHoOro maposis.

2.3.3. Omepannu, mepeunciieHHble B 1.1.9 HacTOAmMMX YCIIOBHA, OCYIIECTBISIOTCS
bankoM B COOTBETCTBMM C JEWCTBYIOIIMM 3aKoHOJarenbcTBOM Poccuiickon denepauuu,
HOpMaTHUBHbIMU akTamMH banka Poccuun, HacTosmuMu YCIOBUSIMH M YCJIOBUSMH JOTOBOPOB
0aHKOBCKOTO C4YeTa, JOTOBOPOB BBIMYCKAa M OOCIY)XMBaHHS OaHKOBCKUX KapT, JOTOBOPOB
OpOKEepCKOro OOCTYKMBAaHUS, M MHBIX JIOTOBOPOB, 3aKIF0YaeMbIX Mexay bankom u Kinuentom.

2.3.4. Ucnonwp3zoBanue Cucrempl i TMepenadyd JNEKTPOHHBIX JIOKYMEHTOB He
orpann4uBaet npasa KnueHnrta no npenocraBieHuto B baHk cooTBeTcTBYromUX PacniopsixeHuii
Ha mpoBeaeHne Oneparuii, /WM COOTBETCTBYIOIINX JOKYMEHTOB Ha ocyllecTBIeHne baHkoMm
OTPENIETICHHBIX  JIEUCTBHM Ha  OyMa)XHOM  HOCHTENE, COCTaBJIEHHBIX 1O  (QopmMme,
MPEyCMOTPEHHON COOTBETCTBYIOIIMM JOTOBOPOM, 3aKJIIOUEHHBIM MeXAy CTopoHamu, /Win
¢ yueTroM TpeOoBaHuUit 3aKkoHOoAaTeNbeTBa Poccuiickoit deneparum.

IIpu stomM CropoHBI corjamarTcs ¢ TEeM, YTO B cllydae NOCTYyIUIeHHs B baHk
DIJIEKTPOHHOTO JOKyMeHTa 1o KaHamam JocTynma W COOTBETCTBYIOLIETO JIOKYMEHTA WIIH
pacniopsbkeHus Ha mpoBefeHue Omnepanun Ha OyMa>KHOM HOCHUTEIE, COJEPKaIINX WACHTUYHBIC
yCJIOBHS, MO0 TOCTYIUICHUS B baHK MIEHTUYHBIX DJIEKTPOHHBIX JTOKYMEHTOB, bank Oymer
paccMaTpuBaTh KaXIbl M3 YKa3aHHBIX JIOKYMEHTOB KaK CaMOCTOATENIbHBIM JTOKYMEHT, WU
OCYIIECTBUT BCE JCHCTBUSA, HEOOXOMWMBbIE s TpoBeneHus Onepamuu Mo KaXIOMY H3
MPEICTaBICHHBIX/IEpeTaHHbIX KITMEHTOM JOKYMEHTOB.

2.3.5. Ecim B Tekcte YCIOBHH SIBHO HE OTOBOPEHO HMHOE, MOMEHTOM TIOJTYYCHUS
DNEeKTpOHHOro NoKyMeHTa bankoM siBisiercs ero Perucrpanus B Cucreme.

2.3.6. CropoHBl MpU3HAIOT B KA4YeCTBE CIMHOW IIKajdbl BpPEMEHHW TpH padoTre ¢
Cucremoit MockoBckoe nosicHoe BpeMsl. KOHTpOJIBHBIM sIBiISIETCS BpeMsl CUCTEMHBIX 4acoB
arnmaparHeiX cpeacTB baHka.

2.3.7. CTopoHBI MPHU3HAIOT, 4TO CBs3b Kimenra co Ciyx00il KIMEHTCKON MOIIEPKKH
banka ycranaBnuBaercs nmo pabounm nHsaMm banka ¢ 09.30 mo 18.30 4., B saraUIy — ¢ 09.30 1o
17.15 4., 10 MOCKOBCKOMY BPEMEHHM B MPEANPa3IHUYHBIE THU B COOTBETCTBUU C IIPUKA30M I10
banky, omyOIMKOBaHHBIM B TIOPSIIKE, TPEAYCMOTPEHHOM MMyHKTOM 1.5 Y croBuid.
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2.3.8. [IpueM DneKTpoHHBIX TOKYMEHTOB CHCTEMON OCYIIECTBISCTCS KPYTIIOCYTOYHO.

2.3.9. Ucnonnenne DNEKTPOHHBIX TOKYMEHTOB KIIMEHTOB OCYIECTBISETCS B CPOKH,
YCTaHOBJICHHbIE 3aKOHOATeNbcTBOM Poccuiickoit denepannu u 10roBopoM Mexay bankom u
Kinentom, onpenenstonuM nopsiIok MpoBEJASHUs OTIEPaLIii 10 COOTBETCTBYOIIEMY CUeTy.

2.3.10. Bamrotnbeie omepamuu mno Cueram KnmeHTtoB ¢ ucmnosb3oBaHueM CHCTEMBI
OCYIIECCTBIISIIOTCS C y4eTOM TpeOOBaHWN BaJIOTHOTO 3aKOHOJATENbCTBA Poccuiickoi
denepanuu.

2.3.11. CropoHbI NpHU3HAIOT, YTO MepefaHHble KimeHTOM, mpomenmuM B KaKIOM
cilyyae HaJuiexaluMm oOpa3soM mpouenypy AyTeHTH(UKauuu, DJIEKTPOHHbIE JOKYMEHTHI,
NOJTBEPK/IEHHBbIE Pa30BbIM CEKPETHBIM 11apOJIEM, COOTBETCTBEHHO:

- YJIOBJIETBOPSIIOT TPEOOBAHMIO 3aKIIOYEHHUS CIEJIKM B IPOCTOM HUCbMEHHOU
dopMe M BIEKYT IOPUAWYECKHE IOCIEICTBUS, aHAIOTWYHbBIC IOCIIEACTBUSM,
MIOPOXKAAEMBIM CICIKAMH, 3AKIFOYEHHBIMM ITyTEM IOJIINHUCAHUS JTOKYMEHTOB
npu GpU3N4YECKOM (B3aMMHOM) IPUCYTCTBUH JIMILI, COBEPLIAIOIIUX CACIIKY;

- paBHO3HA4YHBI, B TOM 4YHUCJIE HUMEIOT DPaBHYK IOPUAMYECKYID H
JIOKa3aTeJIbCTBEHHYI0 CHJIy QHAJOTMYHBIM 10 COACPKAHUIO M  CMBICIY
JOKYMEHTaM Ha OyMa)XHOM HOCHUTEJE, COCTaBIE€HHbIM B COOTBETCTBUHM C
TpeOOBaHUSMU, TPEAbSIBISIEMBIMH K JOKyMEHTaM Takoro poja, H
HOJANMCAaHHBIM  COOCTBEHHOpYYHOM mnoanucbto Kimenra, u  sBIsOTCS
OCHOBaHueM Juisi mposelneHuss bankom Omnepauuii or umenu Kimenra,
OCYLIECTBICHU baHKOM COOTBETCTBYIOIINX AEHCTBUM;

- HE MOTYT OBbITh OCIOpPEHbI WU oTpunarbcs CTOpoHAMH M TPETHbUMHU JIHMIIAMU
WM OBITh MPU3HAHBI HEIEHCTBUTEIBHBIMU TOJIBKO HA TOM OCHOBAaHHMM, YTO OHU
nepenansl B bank ¢ nucnons3oanneM Cucremsl u Kananos nocryna;

- MOTyT OBITH TMpEACTaBIEHbl B KauecTBE J0Ka3aTelIbCTB, PABHOCUIIbHBIX
IIMCBbMEHHBIM JI0Ka3aTelIbCTBaM, B MOpsIIKE, IIPENYCMOTPEHHOM
3aKoHoAarenbcTBOM Poccuiickoit denepanun.

ITpu sToM coobmieHust cBobogHoro hopmata, nepenanusie Knuentom no Cucreme, B
yacTu pacnopsbkeHust Knnenra nenexHsiMu cpeactBamu Ha Cuere (BKJIaJE), a TaKXkKe B 4aCTU
pacriopsbkeHuss 00 OTKpPBITUM M 3aKpbITMM cueTa (BKJIaga) BaHKOM K MCIOJHEHHIO He
NPUHUMAIOTCSL.

2.3.12. CtopoHBI MNpPHU3HAIOT, 4YTO TMeperaHHble baHkoOM cooOLeHHs CBOOOJHOTO
dbopmara:

- pPaBHO3HAYHBI, B TOM 4YHUCJIIE HUMEIOT DPAaBHYI  IOPUAUYECKYID W
JIOKa3aTeJIbCTBEHHYIO CHJIy QHAJIOTMYHBIM 110 COAEPKAHUIO U CMBICIY
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJE, COCTaBJICHHBIM B COOTBETCTBUHM C
TpeOOBaHUSAMH, TMpPEIbSIBIIEMBIMH K JIOKYMEHTaM Takoro poja, u
MOANMCAaHHBIM COOCTBEHHOPYUYHOI MTOANHCHIO YIIOJTHOMOYEHHOTO
npeacrasuTens banka, 3aBepeHHOM nedarbio baHka;

- HE MOTYT OBITh OCIOpPEHbI UM OTpulatbcs CTOpOHAMH M TPETbUMHU JIHIIAMH
WK OBITh MPU3HAHBI HEIEHCTBUTEIBHBIMU TOJILKO Ha TOM OCHOBAaHHMM, YTO OHU
nepenansl bankoM ¢ ucnons3zoBanuem Cuctemsl U Kananos gocryna;

- MOTYT OBITh HpPEACTaBICHBI B KauecTBE JOKAa3aTeNbCTB, PaBHOCUIIBHBIX
IIMCbMEHHBIM JIOKa3aTeNbCTBAM, B HOpAIKE, IIPEyCMOTPEHHOM
3aKoHOAaTenbCcTBOM Poccuiickon denepanuu, Ipu 3TOM JOIYCTUMOCTb TaKUX
JIOKa3aTeNbCTB HE MOJYKET OTPHULATHCA TOJBKO Ha TOM OCHOBaHUH, YTO OHH
IIPEJICTABJICHBI B BUAE DJIEKTPOHHBIX TOKYMEHTOB.

2.3.13. B cooTBeTcTBUU ¢ TpeOOBaHUAMH 3aKOHOAAaTENbcTBA Poccuiickoit denepanun
00 WHGOPMUPOBAHWU KIUEHTA O COBEPIICHUH KaXKIOW Omepalnud C HUCIOJIb30BaHUEM
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AJIEKTPOHHOIO CpelcTBa Iuiarexka bank ¢ momomipio Cucremsl yBenomisier Knmenrta o
coBeplIeHUH Kaxk10i Ornepanuu ¢ UCHoiab30BaHueM PazoBoro cekpeTHoro naposs.

[To mepe coBepmienust Omnepanuii ¢ ucnoyib3oBaHueM Pa3oBOro cekpeTHoro maposs,
bank He no3aHee cienytoniero padoyero AHs GOpMUPYET B aBTOMAaTHYECKOM PEXKUME KypHAI
onepaiuii B Cucreme, kK kortopomy y KimeHTa wnMeeTcssi NOCTOSHHBIN (€XEIHEBHBIM,
Kpyriocyrounblil) noctyn mno Kanamam poctynma. B yka3zaHHBIX JKypHajnax onepanui
COJCPKHUTCS MHPOPMALIUS O ABMKECHUH JICHEKHBIX cpeAcTB 1o Cuety u 0 coctosiHnu Cuera.

Taxke bank He3amemmuTeapHO 1O Mepe o0paboTku Pacnopsokennii  Knmenta
dbopMupyeT B aBTOMAaTHYECKOM pexume U mepernaetr B Cucremy umHOOpPMALHIO O CTaTryce
PacnopspkeHuid.

®opmupoBanue baHkoM BbllIeyKa3aHHOrO KypHaia omnepauuii B Cucreme, a Takxke
npucBoeHue bankom B Cucreme COOTBETCTBYIOIIEro craryca PacnopsbkeHuro, sBIIETCS
HaJyle)KamuM yBegomsieHueM KimmeHrta, B TOM 4Mciie 0 pe3ysbTrarax IpUeMa K HCIIOIHEHUIO,
OT3bIBa, OTKa3a B HCIOJHEHUM PacrnopspkeHHs B COOTBETCTBUM C HOPMAaTHBHBIMU aKTaMU
banka Poccun, u He TpeOyeT JOMOIHHUTENBHOTO HampaBieHus bankom KimeHnty kakux-mn0o
YBEIOMJICHUH.

Juem nonyuenuss Kimentom ot banka yBemomieHus o coBepuieHHoW Ornepanuu,
SBIISICTCS JIeHb (popmupoBaHus baHKOM BBINIEyKa3aHHOTO XypHalia onepanuii B Cucreme - 1o
Mepe coBepuieHus Omepanuii, HO He Mo3AHEEe paboyero IHS, CJIEAYIONIEr0 3a JIHEM
COBEPILICHUs COOTBETCTBYIOMIEH Orepaiuu.

2.3.14. KnueHt 00s3yeTcsl He peike OJHOI0 pa3a B JeHb OCYILECTBIATH NOCTYH K
Cucreme mo Kanamam pgocrtyma Juisi TmofydeHUss HWH(pOpMamuu O 3aperucTPUPOBAHHBIX
Pacnopsbxenusix, u o cocrossuuu CueTa B IENsX MPOBEPKH MpoBeAeHHbIX bankoM Onepanuii, a
TakKe JIJIs TIOJTYUYCHHS JKypHAIa Omepanuil 0 CoBepIIeHHBIX Orepamusax ¢ HCIOIb30BaHHEM
Pa30Boro cexpeTHoro naposis.

2.3.15. Henoctymuienue B Tedenue 10 (mecsiTH) KaJNeHAApPHBIX THEW C JaThI
Peructparnun Pacniopsbkenus nucbMeHHOH npeteH3uu KimeHTa, cocTaBieHHOM B cBOOOJHON
¢dopme, Hampasnsiemoil B bank ¢ momompbio Cucremsl no Kanamam goctyna/Ha OymakxHOM
HoOcHTeNe, 0 Hecornacuu ¢ Onepanuen, IpOBEIEHHON Ha OCHOBAaHUM JaHHOro PacnopspkeHus
W/WIM CHUCAaHHBIM KOMHCCHOHHBIM BO3HArpaKIEHHEM, CuuTaeTcs npusHaHueMm KimeHTom
takoro PacnopspkeHuss M NOATBEpXkJAEHUEM  MpoBeaeHHoW  Onepanuu/CrucaHHOrOo
KOMHUCCHOHHOT'O BO3HArpaskICHUSI.

2.3.16. [Tocne momyuenus: bankoMm ot KnneHnTta nmiucbMEeHHOM MPETEH3UU O HECOTIIACHUHU C
Omneparueit, MPOBEACHHOW HAa OCHOBAaHWW COOTBETCTBYIOIIErO PacmopspKeHHs/CIIMCaHHBIM
KOMHUCCHOHHBIM  BO3HarpaxkjaeHue™m, baHk mnpuocranaBnuBaer neiictBue CucTeMbl B
oTHomieHnn KimeHTa W BO30OHOBISET €ro TONbKO mocie mnepenaun Kmmentom B bank
COOTBETCTBYIOIIIETO 3asiBICHUS HAa OyMa)>KHOM HOCUTENe MpH TnYHOM Busute Knuenra B bank.

2.3.17. Tlpm BeisBienun bankom Ormepanuii, COOTBETCTBYIOIIUX IpPU3HAKAM
OCYILECTBIICHHUsS] TIepeBOJia JICHEeXHBIX cpeAcTB 0Oe3 coriacus Kimenta, bank BpeMeHHO
npuoctaHaBiuBaeT aoctyn Knmenrta k Cucreme M He3aMeUIMTENIBHO YBeAOMIIAET 00 3TOM
KnuenTa B nopsizike, mpeyCMOTPEHHOM I1.1.7 HacToAmuUX Y CIOBHM.

Knment moarBeprkaaeT/He MOATBEPKAAET BO3OOHOBICHUE NCIIONHEHUsT PacriopshkeHus
oOparuBmmchk B bank uepe3 Ciyk0y KINEHTCKON TOIEPIKKH.

B cnyaae, ecnmu Knuent nocne nposenenus bankom mpouenypbl AyTeHTH(UKAIIMN HE
MMOATBCPIKAACT B0306HOBHGHI/IH HUCIIOJTHCHUA PaCHOpH)KeHI/ISI, TO COOTBCTCTBYIOIIICC
Pacnopsbxkenne cuutaercs OTO3BaHHBIM KilMeHTOM, MpH 3TOM BO30OHOBIEHHE pPabOTHI
Cucremsbl OCYHICCTBIIACTCA TOJIBKO ITOCJIC TICpCaavun Kmnuentom B bauk COOTBCTCTBYHOLICTO
3asBJIeHUs HA OyMa)kHOM HocuTee pH JuyHoM Busute Kinuenra B bank.
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B cnyuae, ecnmu Knuenr mocne npoenenus bankom mpouemypbl AyTeHTH(QHUKAIUN
HOJTBEPXKIaeT BO30OHOBIIEHUE HCHOIHEHUs PacnopsikeHus, To baHk BO300OHOBIsET paboTy
CucreMsl U cooTBeTCTBYMOIIEE Pacniopsixenue ucronnsercs bankoM B ciieyromieM nopsiake:

- MIPU MOCTYIUIEHUH B BaHK MOATBEP)KIEHUS UCIIOJHEHUS B TEUYEHUE ONEPALMOHHOTO JIHS,
JICHE)KHBIE CPEJICTBA CITUCKHIBAIOTCS co Cyera B TeKymuii pabouwii 1eHs banka;

- OpU IOCTYIUJICHUH MOJATBEPKACHUS IOCIE ONEPALMOHHOrO JHS, JCHEXHBIE CpPEIICTBA
cnuceiBaroTCst co Cyera He To3/IHee clieayromero padbodero qas banka.

bank camocTrosiTensHO oOmpeaenseT MpOoAOHKUTENBHOCTh omepauuoHHoro gHs. OO0

oreparmoHHoM qHe KineHT yBegoMIIseTcsi OCpeACTBOM HarmpaBieHus HH(OpMauu 00 3TOM
no Cucreme WM pa3MelleHUs COOTBETCTBYIOIIEH HHGpOpMAnuu Ha JOCKE OOBSIBICHHUHA B
OTIEPAIIMOHHOM 3ayie OOCTYXKMBaHUS (PU3NYCCKUX JIMIl WM Ha KOPIOpaTUBHOM HWHTEpHET-
caiite banka.

[Tpu Hemomyuennn ot KimeHTa BIIEYKa3aHHOTO MMOATBEPKICHUS/HE TTOATBEPKICHUS
bank Bo300HOBIsIeT paboTy CucTeMbl U UCHOJHSAET PacnopsKeHus M0 MCTEYEHUU CPOKOB,
YCTaHOBJICHHBIX 3aKOHOJATENBCTBOM Poccuiickoit Penepannu.

2.3.18. bank He paccbulaeT COOOIINECHHS TOCPEJICTBOM CMC-COOOIICHHH Ha
3aperucTpupoBaHHBIM HOMEDP H/HIIM HOMEP MOOUIBLHOTO TenedoHa, YKa3aHHBINA B 3asBICHUH O
IIPUCOCIMHEHNY K YCIOBUSAM WIM aapec dJIeKTpoHHOM mnourhl KimeHra, a Takxke He
MPOU3BOIUT Tesie(OHHBIC 3BOHKHU C LIETbIO MOTYYCHHUS yKa3aHHBIMU CIIOCOOAMU KakKoM-IHO0
uH(popmanmu o KimenTe unm nanaeix o Cucreme.

2.4. XPAHEHUE PACHIOPSIKEHUM O MMPOBEJEHUN OIEPAIINI, 3AIIUCEN
TEJE®OHHBIX PA3I'OBOPOB

2.4.1. bank 00s3aH o0ecreYnTh XpaHEeHUe MoydeHHBIX oT Knmenra Pacriopsbkennii B
TE€YEHHE TPEIYyCMOTPEHHBIX 3aKoHoAarenbcTBOM Poccuiickoin denepanun CpokoB Ais
XpaHEHHUsl aHAJIOTMYHBIX JOKYMEHTOB, COCTaBJIEHHbIX Ha OymakHoM Hocutene. Crnoco0 u
dopmar xpaHeHHUs OINpeseIAoTCs baHKOM caMOCTOSATENBHO.

2.4.2. Bce omeparnuu, npomsBoaumbie Ctoponamu B Cucreme, (UKCHPYIOTCS B
NPOTOKOJIaX paboThl MPOrpaMMBbl, XpaHsmuxcs B 0aze nanHbix Cucremsl B banke. B ciydae
pazHornacusi Mexay bankom u KimeHTOM B OTHOIIEHMHM NEpeJaHHBIX OJIEKTPOHHBIX
JOKyMeHTOB CTOpOHBI NPHU3HAIOT B KauyeCTBE J0KA3aTENIbCTB yKa3aHHBIE 3allMCH, a TaKXKe
3anMcu B MpoTokosie pabotel Cuctemsl, XpaHsimuecs B banke.

Cuctema BeneT yuet aeicTBuil, nponsBoaumbix CtopoHamu B Heil. ChopMHupOBaHHBIE
baHKOM COOTBETCTBYIOIIME OTYETHI MO MPOU3BEIEHHBIM omnepauusm (aeiicteusim) B Cucreme
Ha OyMa)KHBIX HOCUTENAX 1o Gopme banka, moanucaHHbIe YIIOJTHOMOUYEHHBIM JHIIOM banka n
CKpeIUIeHHble TmeuyaThlo baHka SBISIOTCA JIOCTaTOUYHBIMHM JOKa3aTeIbCTBAaMHU  (DaKTOB
coBepuieHust CTopoHamMu omepanuid U aedcTBuil (B ToM umciae CucreMol aBTOMAaTHUYECKH),
MPElyCMOTPEHHBIX HACTOSAUIMMH Y CIIOBUSMHU, U MOTYT OBITh UCIIOJI30BAaHbI NIPU pa3pelieHun
JFOOBIX CIIOPOB, a TAKXKe MPEJOCTaBIEHBI B CY/I.

2.4.3. KnueHT yBeOMIJIEH O TOM, 4TO Bce Tele(OHHBIE pa3roBOpPHI 3alUCHIBAIOTCS U
XpaHaTrca B baHke B Ted4eHHME CpOKa, YCTAaHOBJIEHHOI'O 3aKOHOJATEIbCTBOM Poccuiickoin
@®enepanuy. 3anucu yKa3aHHBIX TeJIE(POHHBIX Pa3rOBOPOB MOTYT OBbITh HCIOJB30BaHbI MpU
pas3pelIeHnH JIIOOBIX CIIOPOB, a TAKXKE MPEIOCTABICHBI B CY/I.

3. KOHOUJEHIUAJBHOCTD

3.1. bank o00s3yeTcs MPHUHATH BCE JOCTYIMHBIE MEpHl I MPEAOTBpAICHUS
HECaHKIIMOHMPOBAHHOIO JIOCTYMNa TPEThUX JHIl K MH(OPMALIUU, COCTABISAIONIEH OaHKOBCKYIO
taitny Kimenta. JltoGas nnHpopMaIiyst Takoro poga MOXKET OBITh NMPENOCTaBICHA TPETHUM
JYIIaM HE HHA4Ye€ KaK B TOPSAKE, YCTAaHOBJIEHHOM 3aKOHOJATENIbCTBOM Poccuiickoil
denepauuu.
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3.2. Hacrosmum KnueHT mnpu3HAEeT, YTO HWCIIOJB30BAHHE B COOTBETCTBUU C
HACTOALIUMU Y CIOBUSIMHU Pa30BBIX CEKpeTHBIX MapoJiel, a Takke MopsAIoK AyTeHTHU(UKALUN
u gocryna Kmmenrta x Cucreme IOCTaTOYHBI AJisi OOECHEUCHHs 3aIIUTHI MEepeaBacMoi Mo
Kananam nocryna nnpopmanuy oT HECAHKIIMOHUPOBAHHOTO JOCTYIA K HeMl TpeThux jull. [Ipu
sToM KiMeHT moATBepKIaeT, YTO €My HM3BECTHO O TOM, 4TO B mporecce [[ucTtaHlMOHHOTO
0aHKOBCKOT0 00CIIy>KMBaHHs BO3MOKEH PUCK HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIUI] K
Takod WH(GOpPMAIMU W HACTOSIIMM BBIPAKAET CBOE COIIacHe C TeM, 4TO baHK HE HeceT
OTBETCTBEHHOCTH 3a pasrjameHue uHdopmauuu o Kimente B cioydyae Takoro
HECaHKIIMOHUPOBAHHOI'O AOCTYTIA.

3.3. Ilepenaua Kmuentom Jlormna, Bpemennoro mapods, Ilapomnsi, KogoBoro cioga,
Pa3oBbIX CceKkpeTHBIX Maposied TPeTbUM JIMLAM HE JAONYCKAeTCs, TaK Kak BJIEUET PHUCK
HECaHKIMOHMPOBAHHOI'O JIOCTyNa TPEeTbUX JHIl K MepeaaBaemMoil mo Kanamam noctyna
uHpopmauuu. B cinyuae nepemaum Knmentom Jloruna, Bpemennoro mnaposs, Ilapons,
KogoBoro cioBa, Pa3oBbIX cekpeTHbIX maposieil TperbuMm JulamM bank He Hecer
OTBETCTBEHHOCTH 32 HECAHKIIMOHWPOBAHHBIN JOCTYI K IepenaBaeMoil nHpopManuu u ymepo,
npuurHEeHHBIH KIueHTy BCieacTBUE TaKOro HECAaHKIIMOHUPOBAHHOTO JTOCTYTIA.

3.4. HacrosmuMm KinmeHT npusHaeT, 4yTo B mIpolecce nepenayd MHpopMaluu MyTeM
HAIpaBJIEHUs  CMC-COOOILIEHUS Ha  3aperucTpUpOBaHHBII  HOMEpP BO3MOXEH  PHCK
HECAaHKIIMOHMPOBAHHOTO JOCTYIA TPEThUX JIUL K TaKOW MH(POPMALMU U HACTOSLIUM BbIpaXKaeT
CBOE€ coIJlacue ¢ TeéM, 4To baHk He HeceT OTBETCTBEHHOCTH 3a pasrjallleHue MH(OopMauuu o
Knuenre, Onepanusx B cilyyae TaKOro HECAaHKIIMOHUPOBAHHOI'O 10CTYIIA.

4. BOBHAT'PAKJIEHUE BAHKA

41. PasmMep M TOpPSJIOK ylepXKaHUs KOMHMCCHOHHOTO BO3HArpaXJIeHUs 3a
npesocTaBieHre baHKOM yCIyr B COOTBETCTBHU C YCIOBUSIMH YCTaHABIMBAIOTCS COTJIACHO
Tapudam banka.

4.2. KiueHT HACTOSIUM TMPENOCTaBIsieT baHKy TIpaBO  CHHCHIBAaTH  0e3
JIOTIOJTHUTENBHOTO pacnopsbkeHus KineHTa cyMMbl KOMHCCHOHHOTO BO3HarpaxjaeHusi banka
3a ycayru B cootBercTBUM ¢ Tapudamu banka, a Taxke Apyrue pacxojbl, MOHECEHHbIE
bankom B cBs3M C HcnonHeHHeM PacnopsokeHuit W/uny MHBIX DJIEKTPOHHBIX JIOKYMEHTOB, B
TOM 4YHUCJI€ KOMHCCHOHHBIE BO3HArpaKIEHHUs OaHKOB-KOHTPAareHToB, C JoObx CueTtoB
Knuenrta B baHke, kKak OTKpBITBIX Ha MOMEHT IpucoenuHeHHs KimeHTa K HacTOSIIUM
VYcnoBusam, tak 1 co CueroB, KOTOpble MOTYT ObITh OTKpBITEl Kinnenty bankom B Oynyiiem,
COIIACHO COOTBETCTBYIOLIMM J0IOBOPAM, 3aKJIFOUEHHBIM Mex 1y CTOpoHaMH.

HCCMOTpﬂ Ha YKa3aHHBIC IIOJIOKCHHUA Knuenr BIIpaB€ OCYHICCTBJIATH orjiaty
KOMHUCCHOHHOTO BO3HarpaxjaeHusi banka 3a ycmyru B coorBerctBuu ¢ Tapudamm banka, a
TaKKe JIPyrue pacxoibl, MOHECEHHbIe baHKOM B CBsI3U ¢ MCMOJIHEHUEM PacropspkeHuil u/vmm
WHBIX DIIEKTPOHHBIX TOKyMEHTOB KineHTa Jr00bIMU MHBIMHU CIIOCOOAMHU, IPEAYCMOTPEHHBIMU
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

4.3. KilmeHT HACcTOSIIAM JIaeT COrjlacMe Ha WCIOJTHCHHWE (B TOM YHCIE YaCTHYHOC)
bankom, B TmTONHOW CcymMMme, JOKYMEHTOB, YyCTaHOBJCHHbIX bankom Poccum, s
OCYIIECCTBIICHUST TIPaB, MPEIyCMOTPEHHBIX II. 4.2 HACTOSIIUX YCIOBHHA, B TEYCHHE CpPOKa
neiictBust JloroBopa 06e3 orpaHHMYEHHUs MO KOJMYECTBY PACUETHBIX JOKYMEHTOB, IO CyMME U
TpeOOBaHUAM U3 0053aTENbCTB, BhITEKatoNuX u3 Jlororopa.

4.4. bank uMeeT NpaBO B OJHOCTOPOHHEM TMOpsAake H3MeHATh Tapudsl banka c
u3BenieHueM Knuenrta He mo3anHee, yem 3a 10 (aecsTh) KaleHAApHBIX THEH 0 BCTYIUICHHS
TapudoB B cuiy, nmyreM omyOJMKOBaHHS HH(POpPMAIMM B MOPAAKE, MPEIyCMOTPEHHOM B
nyHkTe 1.5 HacTogmumx Y cioBwil.
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5. YPEI'YJIMPOBAHUE PA3HOI'JIACUI

5.1. Cnopsbl, BO3HHKAIOIIKME B CBsI3U ¢ ucnosHeHueM JloroBopa, CTOpOHBI 00sI3yrOTCS
paspemiaTh IMyTeM TIEPEeroBOPOB C Y4YETOM TPUHIUMIIOB JOOPOCOBECTHOCTH W B3aHMMHOIO
yBaXXeHUsA. B ciaydae HEBO3MOXHOCTH YPETYJIUPOBAHHUS BO3HHUKIIUX PA3HOTJIACHN ITyTEM
neperopopoB, CTOpoHBI OyayT paccMaTpuBaTh CIOPHl B CyI€ B COOTBETCTBHH C
3aKoHoJaTenbcTBOM Poccuiickont denepanuu.

5.2. B ciiydae necornacust Knuenra ¢ aeiictBusimu banka, CBSI3aHHBIME C UCIIOJTHCHAEM
bankom PacnopspkeHnii n/uim MHBIX DJIEKTPOHHBIX JTOKYMeHTOB, KiueHT Hanpasiser B bank
¢ nomompio Cucrembl nmo Kanamam pgocryna/ma OyMaXXHOM HOCHUTENE 3asBICHHE C
U3JI0KEHUEM CYTH MPETEH3UHU.

5.3. bank B Teuenue 14 (4eTpipHanaTH) paOOYNX AHEH OT JAAThI MOJIYYSHHS IPETEH3UN
Knuenra paccmarpuBaer 3asBienue Kimenra u, B 3aBUCUMOCTH OT HPUHATOIO peLIeHus, 1100
yaosierBopsier mpereHsuto  Knmenta, mmbGo mepemaer KimenTy —3akimodeHue o
HEOOOCHOBAHHOCTH €ro MPEeTEeH3UU. 3aKIUYeHHE O HEOOOCHOBAHHOCTH IMPETEH3UU
Hanpasisiercss Knuenty no Cucreme, a Takke MOXET ObITh BBIAAHO B MHCbMEHHOM BUJE C
HOJNKMCHIO yHNOJHOMOUYeHHOro pabGotHuka banka Kimenty/mpencrasurento Kimenra mnpu
JUYHOU siBKE B baHK.

6. OTBETCTBEHHOCTb CTOPOH
6.1. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTbDb BAHKA

6.1.1. bank 00s3yeTcs mpeaocTaBiATh KiMeHTy BO3MOKHOCTD TOyYeHHS aKTyaTbHON
U J0CTOBepHOI MHpopmMaruu o nepenanHbix Kinmentom PacnopsbkeHMsX, onepanusax Mo ero
Cueram, cocrostHuM ero CueToB M UHYIO HHGOpPMALUI0 B MOPSAIKE, MPEIyCMOTPEHHOM
YcnoBusiMH.

6.1.2. bank BmnpaBe oTka3arh KIHMEHTYy B WCHOJHEHWH 3aperUCTPUPOBAHHOTO
PacnopsbxkeHus, ecnu mpu TOCTEAYIONIeH MpoBepke OyIeT yCTAaHOBIEHO, YTO HCIIOJIHEHUE
npeaycMOTpeHHoM M Ornepaliuu IpOTUBOPEUUT 3aK0HOIaTenbcTBY Poccuiickoit deneparumy,
HOpMaTUBHBIM akTaM banka Poccun, YcnoBusim unu goroBopy mexay bankom m Kimenrowm,
OTpeAeNoIEeMy MOPAI0OK IPOBEACHHS ONepaluii Mo cOOTBETCTRYOIEMY CUery.

6.1.3. bank BopaBe B 11000 MOMEHT IO CBOEMY YCMOTPEHHUIO, B TOM YHCIE, HO HE
OTrpaHMYMBasACh, B ciiydyae HapyuieHuss Knuentom [loroBopa AMCTaHLIMOHHOTO OAaHKOBCKOIO
oOcnyxxuBanusi, Komnpomerarnuu, BbisiBieHus Ornepaluu, COOTBETCTBYIOIIEH NpHU3HAKaM
OCYIIIECTBIIEHUS MEepeBOa JACHEKHBIX cpelacTB 0e3 cornmacusi Knmenra, otkazars Knuenty B
UCTIOJIHEHUH JI000T0 3aperUCTPHUPOBAHHOTO DJIEKTPOHHOTO JOKYMEHTAa/IPUOCTAaHOBUTH €0
UCIIOJIHEHHE, npu 3ToM KimeHT Bmpase mepenath B baHK COOTBETCTBYIOIIMI JOKYMEHT Ha
OyMa)XHOM HOCHTEJE, COCTaBJIEHHBIH MO (opme, NPeIyCMOTPEHHOM COOTBETCTBYIOLINM
JIOTOBOPOM,  3aKJIOYEHHBbIM Mexay CropoHamu, W/WIM €  y4eToM TpeOOoBaHUU
3akoHoarenbeTBa Poceniickoit denepanmu.

6.1.4. bank BnpaBe moTpeboBaTh OoT KimeHTa mpeacTaBuTh, B TOM YHCIE, C IIOMOIIBO
Cucrtembl, MOATBEPXKAAOLINE JTOKYMEHTBHI, HEOOXOAMMBbIE MJsi OCyIlecTBIeHUS baHkom
(GYHKIIMM areHTra BaJIOTHOIO KOHTPOJIA, B ciyyae ocyuiectBieHuss Knunentom BamotHoit
orepanuu.

bank BnpaBe oTkazarh KinuMeHTy B MCIIOJTHEHUH 3aperucTpupoBaHHOrO PacnopspkeHus,
B CJy4ae HECOOTBETCTBHUS IPOBOAMMON BamtoTHON omepanuu JEHCTBYIOIIEMY BalIOTHOMY
3aKoHONaTenbCcTBY  Poccuiickoit ~ @Penepanuu  w/unm  HempexactaBieHus — Kimentom
MOATBEPKIAIOIINUX JOKYMEHTOB.
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6.1.5. bank BmpaBe He BO3BpallaTh KOMUCCHOHHOE BO3HATrpaKACHUE, MOJIYYEHHOE OT
Knuenra 3a ucnonHenue Pacnopsbkenus, 3apeructpupoBaHHOro B Cucreme, €clid JIaHHOE
Pacnopsixkenue He MOXKET OBITh BBITIOJIHEHO 0 HE3aBUCSIIUM OT baHka nmpruunHaMm.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a HEUCHOJHEHHe PacropskeHus: u/uim MHOTO
OnekTpoHHOTO JoKyMeHTa Kinenra B ciydae oTka3a banka ot ucnosHenus PacnopsokeHus
W/WIM HUHOTO OJEeKTpPOHHOro JokyMeHTa KimeHTa, a Takke B cloydasx HEHUCIIOJHEHUS
PacniopspkeHust u/Mim MTHOTO DJIEKTPOHHOTO JOoKyMeHTa KimeHTa, eciu UCIIOIHeHUE PUBETIo
Obl K HapyIICHUIO TpeOOBaHUH JCHCTBYIOIIETO 3aKOoHOmaTenbcTBa Poccuiickoit deneparuu,
HOpMaTUBHBIX akToB banka Poccum, HacTosmmx YcioBHil, TOroBOpoB OaHKOBCKOTO cueTa
(BKiaza), a Takke YCJIOBUU MHBIX 3aKIIOYeHHbIX Mexay Kimentom u bankom cormamenuit
(ToroBOPOB), B TOM 4YHKCIIE, ecii Pacnopsikenne u/uimi HHOM DIeKTPOHHBIN JOKYMEHT He ObLIO
noareepkaeHo Kimentom Pa3oBbIM cekpeTHbIM mapoisieM, Jinbo mpoBepka PasoBoro
CEKpPETHOTO MapoJisi Jaja OTPULIATEIBHBIN pe3yibTaT, JHOO JIEHEXKHBbIX cpeiacTB Ha Cuerax
Knuenta He A0oCTaToyHO Juis WCHONHEHUS PacmnopspkeHus (W/Wiad MHOTO DIIEKTPOHHOTO
JIOKYMEHTA) W/WJIH YIUIaThl KOMHCCHOHHOTO BO3HArPKICHUS baHKy W/WiiH BO3MEIIIEHUST WHBIX
pacxonoB banka B cBs3u ¢ mpoBeneHueMm Ornepaiuy, OCYLIECTBIEHUS COOTBETCTBYIOIIHMX
JEMCTBUM, a TaKXe B HMHBIX CIy4asx, INPEAYCMOTPEHHBIX ¥YCJIOBHUSIMHU, COOTBETCTBYIOLIUM
JIOTOBOPOM 0aHKOBCKOTO cueTa (BKJIa/la) M 3aKOHOIaTeNIbcTBOM Poccutickoit denepanuu.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 3a HEBBIIOJHEHHE, HECBOEBPEMEHHOE WIIU
HETPaBUIIbHOE BHINOHEHHE PacniopspkeHuil /uiam WHBIX DIIEKTPOHHBIX JOKyMeHTOB KineHTa,
eciiu 3TO ObLJIO BBI3BAaHO IpeaocTaBieHHeM KIMEeHTOM HEeIOCTOBEpHOW W/WIM HETOYHOU
uHPOPMALIUK TIPU 3aKIIFOYCHUN W/WiK ucnoidHeHuu JloroBopa, BBoAoM KIMEeHTOM HEBEpHBIX
JTAHHBIX, a TaKkKe 3a HapyuleHue paborel CucTeMbl B pe3yibTare OLIMOOK M HETOYHOCTEH,
nonymeHHbIXx Kimentom.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a yiiepO, mpuunHeHHbIH KineHTy BciencTaue
HECAaHKI[TMOHHUPOBAHHOTO HCIOJIb30BAHUS TPETHUMH JUIAMU 3apeTrUCTPUPOBAHHOTO HOMEPA,
[Taponsa, KogoBoro cnoBa, a taxxe Jlornna, BpemenHoro maponss u Pa3oBoro cekperHoro
napossi, nepenaHHbix Knmenty. baHk  HeceTr  OTBETCTBEHHOCTh 3a  MOCIIEICTBUSA
HECAaHKI[MOHMPOBAHHOIO JOCTyNa TpeThuX JUI K CHCTeMe MCKIIIOUUTENIBHO B CiIydasX, Korja
TaKOM HECAHKIIMOHWPOBAHHBIM JOCTYN BbI3BaH HecoOmoneHneM baHkoMm TpeOoBaHUMN
HACTOAIIMX Y CIIOBHM.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a IIOJIHOE WJIM YaCTHYHOE HEHUCIIOIHEHHE
CBOHX 00s3aTEJIbCTB, BBITEKAIOIIMX U3 YCIOBHH, €CIM TaKo€ HEHUCIIOJHEHHE BBI3BAHO
00CTOSATENTLCTBAMH ~ HEMPEOJOJMMON  CHJIBI, B TOM  YHCJIE€ PEIICHUSIMH  OPraHOB
3aKOHOJATENFHOW, CyNeOHONW W/WiIM WCHOMHUTENbHOW BiacTu Poccuiickoit ®epeparuu, a
takxke banka Poccum, KOTOpbIE J€7al0T HEBO3MOXKHBIM JUisi baHKa BBIMOJHEHUE CBOUX
00s13aTeNbCTB; 3a/lepKKaMH TUIaTexel 1o BuHe banka Poccuu; BOCHHBIMHU JIEHCTBHUSAMH,
CTUXUUHBIMH WM WHBIMH O€ICTBHSIMH, WPOUCXOASAINIMMH B palioHaX, O(HUIIHAIBHO
MPU3HAHHBIMU HaXOSIIIIMMUCS TIO]T BIMSIHIEM BBIIIICYKa3aHHBIX 00CTOSTEIBCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a IMOCIEACTBHS HapyireHus KimeHTom
TpeOOBaHU U MOJOKESHHI HACTOSIIUX Y CTIOBHM.

6.1.11. bBamk He HeceT OTBETCTBEHHOCTH 3a TIOCIEICTBHS  HapyIICHHS
paborocniocooHocTn Kananos nocrymna.

6.1.12. baHk He HeceT OTBETCTBEHHOCTH 3a HapymieHue padoThl CHCTEMBI, a TakkKe
CPEACTB CBSI3M, C TIOMOLIbIO KOTOpbIX KimeHTy HampaBisercss cMc-cOOOIIeHHe Ha
3aperucTpupoBaHHbIA HOMED, B pe3yJIbTaTe ACHCTBUI TPETHUX JIUII.

bank He HeceT OTBETCTBEHHOCTH 3a Kakue-IIMOO aBapuu, cOOM B OOCITYXHBaHHUHU,
CBsI3aHHBIE C O0OpPYNOBaHMEM, CHUCTEMaMH IepeAayd >JCKTPOIHEPIrUU W/WIN JMHUH CBA3H,
CeTH MHTEPHET, KOTOpble O00ECHEeUMBAIOTCS, MONAIOTCS, AKCIUIyaTUPYIOTCS — W/WIH
00CITy’)KUBAIOTCSl TPETBUMU JIMLIAMM B CBSA3M C HampapiieHMeM KimeHTy cMc-cooOuieHnit Ha
3aperucTpupoBaHHBIA HOMED.
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6.1.13. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimeHTa, BOHUKIIINE BCIIEICTBHE
HecBOeBpeMeHHOTo cooduienus banky o Kommnpomeraryu.

6.1.14. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHM KiHeHTa, BO3HUKIIINE B PE3yJIbTaTe
yTpaThl (opuH, nepenayu, yrepu, pasriamenun) Knuenrom Jloruna, Bpemennoro maposs,
[Tapons, Komosoro ciioBa, Pa30BOro cekpeTHOro mnaposis.

6.1.15. bank He rapaHTUpyeT cOBMECTUMOCTh CHCTEMBI C OMEPallMOHHON CHCTEMOM U
CTOPOHHHM IIPOTPaMMHBIM 00€CTIeYeHHEM, YCTaHOBJIEHHBIM Ha KoMmIbioTepe Kinenra.

6.1.16. Pemiennie 006 otmeHe wmcmnonHeHus Pacriopspkenus o mposeneHun Oneparuu
1100 00 OTKJIIOHEHUH 3aIpoca Ha OT3bIB DJIEKTPOHHOTO JOKYMEHTa baHK IPUHUMAET C y4ETOM
TpeOoBaHusl 3aKoHoJaTenbcTBa Poccuiickoit ®exepanuu 0 0€30T3BIBHOCTH IEpEBOjIA
JICHeXKHBIX cpeacTts. B cioydae orMmensl PacnopsbkeHus baHk BopaBe He BO3BpallaTh
KOMHUCCHOHHOE BO3HArpaxkiaeHue, noiyueHHoe ot Kinuenra, ecnu otMeHeHHoe Pacnopsbkenue
ObL110 3aperucTpupoBaHo B CucreMme.

6.1.17. Bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HECAHKI[MOHUPOBAHHOTO
UCIIONIb30BaHMs TPEThUMH JiMilaMu Kosia ToCTyma, HCHoIb3yeMoro B MOOMIIBHOM MPUIIOKCHUH, B
TOM YHCIIE 32 IPUYMHEHHbIe KITMeHTY BCIIEICTBHE 3TOTO YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemonydeHue KimeHToM cMmc-cooOmeHuit
Ha 3aperucTpupoBaHHbIM HOMep o BUHE KimeHTa miaM MOOMIIBHOIO oneparopa, a Takke 3a
yObITKH KineHnTa, BO3HUKIIME BCeICTBUE HEeNonyueHHus: KilmeHToM cMc-coo0IIeHui 10 BUHE
Knuenra uinm MoOUIBHOTO oniepaTopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTHM 3a HECAHKIMOHWPOBAHHBIA TOCTYI K
nepegaBaeMoil Ha 3aperucTpUpOBaHHBIA HoMmep UHGoOpMaluu U ymepOd, NTpPUYNHEHHBINH
KnmeHTy BeaencTBre TaKOrO HECAaHKITMOHUPOBAHHOTO JIOCTYIIA, B TOM YHCJIE, B CIIydae yTPaThl
KnuentoM koHTpons Haa 3aperucTpupoBaHHBIM HOMEPOM, O MOMEHTa MOJy4Y€HHUS OT
Knuenra yBegomiienust 06 yrpaTte 3aperucTpupoBaHHOTO HOMEPA.

6.1.20. bank BnpaBe notpedoBath 0T KineHTa npeacTaBuTh, B TOM YUCIIE, C TOMOIIBIO
Cucrembl, TOATBEP)KIAIOIINE JOKYMEHTBI, HEOOXOIWMBIE ISl BBHINOJHEHHs baHkoM
TpeboBanuii @DenepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O mnpoTuBOACHCTBUH
Jeraim3anuu (OTMBIBAHHIO) JIOXOJIOB, MOJYYSHHBIX MPECTYIHBIM ITyTeM, U (pMHAHCHPOBAHUIO
TEPPOPHU3MaY.

bank Bnpase oTkazaTe KiMEHTY B MCIIOJHEHHH 3aperucTpUpOBaHHOro PacmnopsikeHus B
ClIy4asix, IMPeIyCMOTPEHHBIX JECUCTBYIOIIMM 3aKOHOJAATeIbCTBOM Poccuiickon Penepauuu o
IIPOTUBOACUCTBUN JIeTaIU3allK (OTMBIBAHUIO) JOXO/J0B, MMOJYYEHHBIX MPECTYIHBIM IyTEM, U
(UHAHCUPOBAHUIO TEPPOPHU3MA.

6.2. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA

6.2.1. Kiment o00s3yercs coONfOaTh PEKOMEHJANWHA 10  HH(POPMAIIMOHHOM
Oe3omacHocTH npu padbote ¢ CucreMoil, ykazanusie B [Ipunoxenun N2 k YcinoBusM, a Takxke
MepuoInYecKkn paccbutaemblie bankom mo Cucteme W MyOJHMKyeMble Ha KOPIOPATHBHOM
WutepHer-caiite banka. KiueHT HeceT pPHCK BO3MOXKHBIX YOBITKOB B pe3yibTare
HECaHKIMOHMPOBAHHOTO JocTyna TpeThbux Jul K Cucreme, B TOM YHCJIE B pe3yibTare
ucrnonHeHus: baHkoM DIEKTPOHHBIX TOKYMEHTOB, nepefaHHbiX B bank or umenu Knunenra u
noanucanubix ACII Knnenra.

6.2.2. B ciyuae oTka3a baHka OT MCHOJHEHUS 3aperHCTPUPOBAHHOrO PacmopsikeHus,
Knment BnpaBe oOpatutbest B baHk 3a momydeHHeM COOTBETCTBYIOLIEH WHPOPMAINH, B TOM
quCiIe O MPUYUHAX HEUCIIOTHEHUS.

6.2.3. KiueHT HeceT OTBETCTBEHHOCTh 3a MPAaBWJIBHOCTh M aKTyaJbHOCTh BCEX
CBe/IeHUH, cooOmaemMbIx UM baHKy, mpH 3aK/IIOYEHUH W UCIIONHEHHH HacTosiero Jlorosopa.
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[lpy u3MeHeHUM yKa3aHHOM B 3asBIEHHMH O TMPHCOCIAWHEHHHM K YCIOBHAM HH(pOpMarmm,
Knuent o0s3an HeMeIJIeHHO YBEAOMUTEH 00 3ToM baHK B MHCbMEHHOM BUJIE NPU JIMYHOHN SBKE
B bank. B cinyuae, ecnu KnmeHt HapymaeT mopsaok ucnonb3oBaHus CHCTEMbl B 4YacTH
UCIIOJTHEHUSI CBOEH OO0S3aHHOCTH IO MpeaocTaBieHuio banky moctoBepHo#l uHbOpmanuu
(oOHOBNEHHOM wWH(MOpPMaUU B ciaydae ee¢ H3MEHeHus), baHK BIpaBe NPUOCTAHOBUTH
ucnoib3oBanne Kimmentom Cucremsl. Jlo MomeHTa nonyuenus bankom yBepomiienus: Knuenra
00 M3MEHEHNH KOHTAKTHOW MH(MOopmanuu, baHK HE HECET OTBETCTBEHHOCTH 33 HEIIOYYCHUE
WM HECBOEBPEMEHHOE MOJydyeHHE HamnpaBieHHOW KiumeHTy koppecnoniaeHuuu, a KiaueHT
HECET BCE PUCKH BO3MOXXHBIX YOBITKOB, BBHI3BAHHBIX HEMOJTYYEHHEM WJIM HECBOCBPEMEHHBIM
MOJIy4YeHUEM HanpaBieHHOW KineHTy KoppecnoHIeHIHH.

6.2.4. KiwmeHnt o0s3yercs oOecneunTh XpaHeHHE HWHGOpPMAUKM O MOITYYCHHOM
Bpemennom mapone/uzmenenHom Ilapose cnoco6om, aemaromum Bpemennsiii maposns/[laposs
HEJOCTYIMHBIM TPETBHM JIMIIaM, B TOM YHClIe, He coobmarth Bpemenusiii maposs/Ilapons
pabotHukam banka, a Takxke He3aMeMJIUTENbHO YyBeAOMIATh bank o Kommnpomeraruu
Bpemennoro mapousi/ITapons.

6.2.5. Kumentr o0s3yercs He mnpoBoauTh mo (Cyeram omepanuu, CBsI3aHHBIE C
OCYILIECTBIICHHUEM MTPEAIPUHUMATEIBCKOMN IEATEIILHOCTH.

6.2.6. B ciydae yrparbl KOHTpOJS Halx 3aperucTpupoBaHHBIM HomepoMm KimeHt
00s13yeTcs He3aMeIITUTENbHO coo0muTh 00 3TOM B baHk.

6.2.7. KimeHnt o00s3yercs oOecCHeunTh MOAJACpPKAHUE IMpHUEMa CMC-COOOIICHUN Ha
3aperucTpupoBaHHOM HOMEpE.

6.2.8. Kimment o0s3yercsi mpenoctaBuTh baHKy B KadecTBe 3aperucTpupOBaHHOTO
HOMEpa JIEHCTBUTEIbHBII HOMEp MOOWIBHOrO TenedoHa U 00ecreduTh MOCTOSHHYIO
JIOCTYITHOCTh HOMEpa MOOWIBHOTO TenedoHa mis mpuema cooOuieHuid B gopmare SMS-
COOOLIeHUH.

6.2.9. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH HOMEpa MOOWJIBHOTO
tenedoHa, 00s3aH HE JOMYCKaTh CO3/IaHHE AYONMKATOB (KJIOHOB) Sim-KapThl, a TaKKe He
JIOITYCKaTh TOJYYCHHE, WCIIONIh30BAHHE W 3aMEHY Sim-KapThl W/WIM HOMEpa MOOMILHOTO
tenedona, KomoBoro cnoBa HEYOITHOMOYEHHBIMH JTUIIAMHU.

6.2.10. Knument o06s3yercst obecnieunTh xpaHeHne wHpopmammu o KomoBom cioBe
criocoboM, aenaronM KogoBoe cl10BO HETOCTYIHBIM TPETHUM JIHIIAM

7. A3MEHEHHUE YCJIOBUM

7.1. YcnoBuss Moryt ObITb HM3MEHEHBbl IO HHMIMAaTHBE baHka myTeM BHeceHUs
U3MEHEHUH W/UITN JTOTIOJIHEHHH B Y CIIOBHS, B TOM YHUCIIE IIyTeM YTBEP)KJICHHSI HOBOU peaKIuu
VYcnoBuii, B OpSAKE, YCTAHOBICHHOM HACTOSAIIUM Pa3aeiaoM Y CIOBUM.

7.2. VI3MeHeHus W/Wim JONOJTHEHUs B Y CJIOBHUsI, BHECEHHbIE baHKOM, BCTYyMaroT B cuity
no ucredyeHuu 10 (aecaTu) KaneHJapHBIX AHEW ¢ AaThl onyOnukoBaHus bankom mHpopmanuu
00 3TUX W3MEHEHMSAX W/WIM JOMOJHEHUSX JHUOO C AaThl BCTYIUIGHUS HM3MEHEHUH u/uiu
JIONIOJIHEHUH B CHJTY, €CJIM TaKas JlaTa yKa3aHa B ONyOJIMKOBaHHOW MH(OpMAIMM, HO HE paHee
10 (necatun) KaJeHIAPHBIX JHEH ¢ JaThl OMYOJIMKOBaHUS HHPOPMALIUH.

B cnydae u3smMeHeHusi 3akoHomarenbcTBa Poccuiickon ®enepaunuu, YcioBus, 10
MOMEHTa MX M3MEHEHHUs BaHKOM NMPUMEHSIOTCS B YacTH, HE NMPOTUBOpEYalleld TpeOoBaHUAM
3aKkoHoJaTenbcTBa Poccuiickoi denepannm.

7.3. Knuent o6s3aH He pexe onxHoro paza B 10 (mecsaTb) KaleHAApHBIX IHEH
3HAKOMUTHCA ¢ HWHpopmanuei, nmyonukyemoit baHkoM B COOTBETCTBUU C HnyHKmom 1.5
VYcenosui.
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74. B cnyuae Hecornmacus KimeHTa ¢ U3MEHEHUSMU W/WIH JOMOJHEHUSMU,
BHECEHHBIMH B YCJIOBUSA, WU YCIOBUSIMM HOBOW pemakuuu YcioBuil, KimeHT Bmpase
pacTopruyTh J{oroBop B mopsJike, yCTAaHOBICHHOM B pazdene 8 Y cioBuil.

7.5. B ciyuae, eciu 10 BCTYIUICHMsI B CHIIy ONYOJIMKOBAaHHBIX baHkOM u3MeHeHuHi
W/ JONOJHEHUH, BHECEHHBIX B YciioBHs, bank He momyuymn yBenomienus Kimenra o
pacrop:xenuu JloroBopa, CTOpOHBI IPU3HAIOT, YTO YKAa3aHHbIE U3MEHEHUS W/WIIN JTOTIOJIHEHUS
B YcnoBus npuHATe KientoMm.

7.6. bank He HeceT OTBETCTBEHHOCTH, eciu HHpoOpMamus 00 W3MEHEHUW W/WIH
JIOTIOJIHEHUU Y CJIOBUH, ONyOJIMKOBaHHAs B MOPSAJAKE U B CPOKU, YCTAHOBJIEHHBIE Y CIOBUSIMM,
He ObUIa MoJTyueHa W/WIK U3y4eHa U/WiIH MPaBUIIbHO UCTOIKOBaHa KinenToMm.

7.7. JIroOble M3MEHEHUS W/WIIM JIOTIOJHEHUS B YCJIOBHUS C MOMEHTa MX BCTYIUICHUS B
CUJIy PaBHO PACIPOCTPAHSIOTCSA HA BCEX JIMLI, IPUCOCAMHUBILIUXCSA K Y CIOBUSAM, B TOM YHUCIIE
MIPUCOSAMHUBIINXCS K Y CIOBHSIM paHee NaThl BCTYIUICHHS U3MEHEHUH W/WIH JIOTIOJHCHUH B
cuiy.

8. CPOK JEMCTBUA U TOPSIJOK PACTOPXKEHUS JIOTOBOPA

8.1. HOFOBOp BCTyHHa€T B CHJIIYy € MOMCHTA IIOJIYYCHHA Knnentom 3asBieHUS 0O
MMPpUCOCIMHCHUU K VcaoBusam ¢ otMeTkol banka.

8.2. JloroBop HEHCTBYET 10 MOMEHTa TMPEKPALICHHS BCEX JOTOBOPOB OAaHKOBCKOTO
cuera (HE KacaloUIMXCS CYETOB IS pPacyeTOB C HCIIOJIb30BAHUEM OAaHKOBCKHX KapT) U
JIOTOBOPOB CUYETa BKIIA/Ia «10 BOCTpeOOBaHU», 3aKiItoueHHbIX KimenTom ¢ bankowm.

8.3. [loroBop MoxeT OBITh pPACTOPTHYT MO TpeboBaHUIO onHOW u3 CTOpOH B
CIIEIYIOIIEM TOPS/IKE:

8.3.1. B ciiyuae pacropxenus JloroBopa no nnunuatuse banka, bank yBenomisier 06
stoM Knmenra He mno3gHee, yeM 3a 14 (4eTblpHaaUaTh) Kal€HAAPHBIX JHEH 10 JaThl
pacTtop:keHus: JloroBopa MOCPEJCTBOM HaNpaBieHUs COOOIIEHUs IO MOYTOBOMY aJpecy
Knuenra, coobmeHHoMy uM mpu 3akitoueHuu JloroBopa, 6o ¢ nomouibio CucreMsl, 100
UHBIM CIIOCOOOM, YCTaHOBJEHHbIM YcioBusiMu. OOs3atenscTBa banka mno mpuemy u
UCTIONTHEHUIO PacnopspkeHMil W/HMIM WHBIX DJEKTPOHHBIX JOKYMEHTOB C HCIIOJIb30BAaHHEM
CucTeMbl CUMTAIOTCS TPEKPALICHHBIMU C 1aThl U BPEMEHHM, YKa3aHHBIX B YBEJOMIICHUH.

8.3.2. B cmyuae pacropxkenuss JloroBopa mo wuHuimaruBe Kimenrta, KimeHt
yBeZoMIIsIeT 00 3ToM baHK myTeM HampaBieHUs YBEIOMJICHHUS O pacTopxeHuu JloroBopa 1o
Cuctreme nu0O MyTeM MPEICTaBICHUS B BaHK MHUCHMEHHOTO YBEJIOMIICHHS O PAaCTOPIKCHUHU
JoroBopa npu nn4HO# siBke Kimenra (npencraButens Knuenra) B bank. JloroBop cuuraercs
pPAaCTOPTHYTBIM C JaThl PErHCTpalii bBaHKOM YKa3aHHOTO YBEJIOMIICHHS, TMPH YCIOBHU
orcyrctBusi 'y KimeHTa 00s3aTenbCTB MO TMOTANICHUIO Tepe] BaHKOM 3a0KEHHOCTH MO
HoroBopy. [lpu HalM4Mu yKa3aHHBIX 00S3aTEJIbCTB IO MOTANICHUIO 3a/J0JDKEHHOCTH THepen
bankom JloroBop cumMTaeTcsi paCTOPrHYTHIM C MOMEHTA MCIIOJHEHUS! 00sS3aHHOCTHU TI0 OIUIaTe
YKa3aHHOW 3aJI0J>KEHHOCTH.

Bce PaCHOpﬂ)KCHI/ISI u/unmu HWHBIC 3J'ICKTp0HHBIC AOKYMCHTEIL KJ'II/ICHTa,
3apCTUCTPUPOBAHHEIC bankxom A0 MOMCHTA MMOJTYUYCHUS YBEIOMIICHHUA Kmnenra o PaCTOPKECHUHN
I[OI‘OBOpa, NoAJICXKAaT UCITIOJITHCHHUTO baHKOM B COOTBETCTBHUHU C Y CIOBHUSIMHU.

C momeHnTa nonydeHus bankom yBemomienus Kimenrta o pactopxkenuu JloroBopa
bank mnpekpamaer npueM M 3aBEpIIACT HCIOJIHEHHUE paHee IPUHATBIX PacnopsbkeHui
KnuenTa, nHBIX DIEKTPOHHBIX JTOKYMEHTOB.

B cnyuyae nonydenuss bankoM yBeIOMIIEHHS O pacToOp:keHUH JloroBopa, OTKIIOYCHUE
Knnenta ot CucteMbl OCyIIECTBISETCS

- TeKyUIMM pabo4yuM JHEM - eciu 3asBieHue oT Kimenra momydeno mo 17.30 mo
MOCKOBCKOMY BpEMEHH (B MATHUILY — 10 16.15, B peAnpa3qHUYHBIC JHU — HE MEHEe 4eM 3a |
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(omMH) dYac 1O OKOHYaHHUS paboyero JHSA, YCTAHOBIEHHOTO MpHKa3oM 1o baHky,
OIyOJIMKOBAaHHOM B MOPSIKE, IPEAYCMOTPEHHOM IyHKTOM 1.5 YcnoBuii) Tekyuiero pabouero
JHS;

- CIeYIOIMMUM pabovYrM JHEM - eciiv 3asBiieHre oT Knuenrta nmonydeHo nocie 17.30
10 MOCKOBCKOMY BpeMEHH (B IMATHUILY - ¢ rtocie 16.15, B mpeanpa3qHUYHbIE JHU — MEHEE YEM
3a 1 (oaMH) 4Yac 10 OKOHYaHUs padouyero JHs, YCTaHOBJIEHHOIO INpHuKa3oM mo baHky,
OIyOJIMKOBAaHHOM B TOPSIIKE, TPEAYCMOTPEHHOM IYHKTOM 1.5 YcnoBwmif) Tekymiero pabouero
JIHSL UM B J1F000€ BpeMsl BBIXOJHOI'O WM MPa3JHUYHOTO JIHS.

8.4. Ilpekparienne 00s3aTeabCTB 1O JlOTOBOPY HE BICUET MPEKpAIIEHUsI 005I3aTEIbCTB
10 UHBIM JIOTOBOpaM (COTJIAIICHUSM ), 3aKITF0YeHHBIM Mex 1y KimmenTom u bankowm.
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1IPHJIO’KEHUE Nel. 3AABJIEHUE O IIPUCOEJUHEHNN K YCIIOBHAM

3AABJIEHUE
0 NIPUCOEIMHEHUH K Y CJIOBUSAM IMCTAHIIMOHHOI0 0AHKOBCKOI0 00C/IyKUBAHUSA
¢pusuuecknx Jun nocpeacrsom Cucremol EuroLink B AO AKB «kEBPO®UHAHC
MOCHAPBAHK»

damumug Uma OtuecTBO
Jata poxxneHus

I'paxxnancTBo

JIOKyMeHT,
YAOCTOBEPSAIOUIMN JIMYHOCTh
(HammMeHoBaHUe, cepus,

HOMEp, KOTJIa U KEM BBIJIaH)
AJnipec perucrpauuu

Anpec (akTUYECKOro
MIPOKUBAHUS

Jomarrawmii Tenedon
MoOwibHBIN TeaehoH
Konosoe cioBo:

HacrosmuMm  3a4Bisit0 0 INPUCOEAVHEHUM K JACUCTBYIOIIEH peJakuuu Y CIOBHU
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHHUA (QHU3UYECKUX JHUI[ mocpeacTBoM Cucremsl
EuroLink B8 AO AKb «EBPO®MHAHC MOCHAPBAHK» (namee — YcimoBust) B HOpSIIKE,
npeaycMoTpeHHoM ctatbeil 428 ['paxxnanckoro koaekca Poccuiickoit ®enepauun. Bcee
MOJIO’KEHHUS Y CJIOBUM pa3bsICHEHBI MHE B ITOJIHOM 00beME, BKIIIOUAsi OTBETCTBEHHOCTh CTOPOH,
tapupsl AO AKb «kEBPOOPNHAHC MOCHAPBAHKY, ciiydyan u nopsiok yBeaomieHuil 06
orepanusix, COBEpIIAEMbIX [0 MOMM OaHKOBCKMM CUETaM C HCIOJIb30BAHUEM 3JIEKTPOHHOIO
CpEICTBa IUIATeXKa U NOPSAJI0K BHECCHUSA B Y CJIOBUS U3MEHEHUN U JOMOJIHEHUM.

Ha ocHOBaHMH HACTOSAIIETO 3asSBICHUS npomy:

1 MPEeAOCTaBUTh MHE A0CTyn K CHCTeME TUCTAaHIMOHHOTO OaHKOBCKOTO OOCITY>KHBAaHHS
EuroLink u o0ecnieunth BO3MOXXHOCTH €€ WCIIONB30BAHHUS JUIA JIUCTAHIIMOHHOI'O
0aHKOBCKOT0 00CITy>KHBAaHUS B COOTBETCTBUU C Y clIoBUSIMH U Tapudamu

2 MpenocTaBiATh BpemeHHbIl naponb goctyna k CucreMe IUCTaHIIMOHHOTO 0aHKOBCKOIO
obcnmyxuBanuss EuroLink, Pa3zoBble cekpeTHblE TapoiM, a TakXKe JOMOJHHTEIHLHO
(momuMmo yBenomsieHus 1o Cucreme) HMHPOPMHUPOBATH MEHS C IOMOIIbIO CPE/ICTB
MOOMIJIBHOM CBSI3M O COBEPLICHMM KaXJIOM onepaluud M0 MOeMy cyery (cueram),
otkpbiToMy(-biM) B AO AKb «EBPO®UHAHC MOCHAPBAHK», a Takxe 00
olepanusaxX, COOTBETCTBYIOIIMX IPU3HAKaM OCYUIECTBIIEHUS IIE€PEBOJA JEHEKHBIX
cpenctB 0e3 Moero coriacus, O ¢akTte Bxoma/mombITKH Bxoma B CucreMy c
MCIOJIb30BAHUEM 3JIEKTPOHHOTO CPEJICTBA TUIATEXa IO CIIEAYIOIIEMY HOMepY TenedoHa:

Sl BBIpakaro KOHKpeTHoe, HH(opMupoBaHHOEe M co3HaTenbHOe cornacue AO AKB
«EBPOOHUHAHC MOCHAPBAHK» (mecmo naxooxcoenus. 2.121099, e. Mocksa, yn. Hoewiii
Apbam, 0.29, OI'PH 1027700565970, cenepanvHas auyensus Ha ocyujecmeieHuem
oankosckux onepayuti Ne2402 om 23.07.2015) (manee — baHk) Ha 00paboOTKy (BKJIIOUas
MOJTy4eHHUE OT MEHS) C UCMOJIF30BaHUEM CPEJICTB aBTOMATU3AIMH WIIH 0€3 TAKOBBIX, BCEX MOHX
NEPCOHAIBHBIX  JIaHHBIX, YKa3aHHBIX B  HACTOSIIEM 3asBIEHUM U  JOKYMEHTax,
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MPENOCTABICHHBIX MHOW B DbaHK, W MOATBEpXkIaro, 4TO, JaBas TaKOE COIJIACHE, NEUCTBYIO
cBOOOIHO, CBOEH BOJIEH U B CBOMX MHTEpecax.

Cornacue naeTcs MHOW B IENSAX OCYIIECTBICHUs baHKoM (DyHKIMIA, BO3JIOKEHHBIX Ha
KpEAUTHBIE OpraHu3alliu 3aKoHOoJaTeNbcTBOM Poccuiickoit @enepanuu, a Takxke A Iesiel
OpUHATHS BaHKOM penieHus: 0 BO3MOXHOCTU OTKPBITHS OAHKOBCKOI'O CYETa, CueTa 10 BKJIAaay
(Iemo3uTy), B TOM 4YHCIE TMPOBEPKH JOCTOBEPHOCTHU CBEICHHI, YKa3aHHBIX MHOM MpH
oOpamennn B bBaHK M B TPEAOCTaBICHHBIX JIOKYMEHTAX, 3aKIIOYCHHUs JIOOBIX CIENOK,
CBSI3aHHBIX C OTKPBITHEM 0aHKOBCKOIO CYETa, CUeTa Mo BKJIaAy (IEMO3UTY), U UX JajbHeHIero
UCIIOJIHEHUS, B TOM YHCJIE, PACHOPSIKEHUS JIEHEKHBIMU CPEJCTBAMM I10 YKAa3aHHBIM CUETaM
KaK Ha OyMa)KHBIX HOCHUTENSIX, TAK M C MOMOUIBIO AJIEKTPOHHOM CHUCTEMbI JHUCTAaHIMOHHOTO
0aHKOBCKOTO OOCITY)KUBaHU, COBEPIICHUS MHBIX OAHKOBCKHX ONEpaluid, B LEJSAX MPUHATUS
pelIeHU UM COBEpIICHHS] MHBIX ACHCTBHM, MOPOXKAAIOUIUX IOPUAUYECKUE TMOCIEACTBUS B
OTHOILIEHUH MEHS W/WIH APYTHX JIMIL, B HEISIX pealn3anuu (MCHOTHEHHUS) MPETyCMOTPEHHBIX
3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu mnpas (oOs3anHocTell) banka npu BeaeHuu
0aHKOBCKHX CUETOB, CUETOB I10 BKJIAAY (AETO3UTY), OCYLIECTBICHUS XPaHEHUSI, B TOM YHCIE B
JJIEKTPOHHOM BHUJE, B Lesax obOecnedeHus OesomacHoctu Knmenra u banka, mepeBo3ku u
3aIUTHI IEPCOHATBHBIX IaHHBIX, TOJYUYEHHBIX B BBIIICYKA3aHHBIX IIEJIAX, U PACIPOCTPAHAETCS
Ha MOM NEPCOHAJbHBIC JaHHbIC, YKa3aHHbIE MHON B AHKeTe (PU3MYECKOTO JIUIA, TOTydaeMOon
baHkoM B COOTBETCTBUM C 3aKOHOAATEIHCTBOM O TPOTHUBOJCHUCTBUU JIEralu3aluu
(OTMBIBaHHIO) JOXOIOB, TIOJIYYEHHBIX MPECTYIHBIM ITyTeM, M (UHAHCHPOBAHHUIO TEPPOPU3MA, A
TaK)Ke yKa3aHHBIX (COAepkKaIlIKUXCs) B MHBIX TOKYMEHTaX, MPEeAOoCTaBiIsieMblX MHON B baHk, a
TaK)Ke BCEX MOMX IMEPCOHAIBHBIX JAHHBIX, HAXOMSAIIUXCSA B PACIOPSIKEHUU TPETHUX JIUII,
KOTOpBIE COCTOST ¢ BaHKOM B TOTOBOPHBIX OTHOIICHUSX.

bank wumeer mpaBO OCYLIECTBIATH CJEAYIOLIME JeHCTBUS (omepaunuu) WIH
COBOKYITHOCTh JICHCTBHII (omepaluii) B OTHOIIEHUH MOMX MEPCOHANBHBIX JaHHBIX, KOTOPbHIE
HEOOXOIUMBl WJIM JKEJIaeMbl JJIsl JOCTHKEHHS BBIIIEYKa3aHHBIX LeJe, ¢ coOoaeHneM
TpeOoBaHUIl OaHKOBCKOW TailHBI: cOOp, 3amuCh, CHCTEMAaTH3allUI0, HAKOIUICHHE, XpaHEHUE,
yTouHeHue  (OOHOBJEHHE, W3MEHEHMsI), HW3BJIICUCHHE,  MHCIIOJIIb30BAHME,  Iepeaavy
(mpemocTaBieHne, MOCTym) Juily (-am), ¢ KOTOpbIM (M) BaHK COCTOMT B JOTOBOPHBIX
OTHOIIIGHUSX, O00€3IMYMBaHue, OJIOKMpOBaHME, YAaJeHue, yHUuTokeHue. (OOpaboTka
MEPCOHANIBHBIX JaHHBIX OCYILIECTBISETCI BaHKOM C MpUMEHEHUEM CIEAYIOIIHUX OCHOBHBIX
Croco00B (HO, HE OTpaHUYMBASICh UMH): XpaHEHHE, 3alUCh Ha OyMa)KHbIE U AJIEKTPOHHbBIE
HOCHUTEJIH U UX XPAaHEHUE, COCTABJIICHUE MEpEeYHEN, MapKUPOBKA.

Hacrosmee cornacue neilictBurenbHo B TeueHue 10 (nmecsatu) ner. Ilo ucreuenuu
YKa3aHHOTO CpOKa JIEWCTBUE COIJIACHS CUMTAETCS MPOJUICHHBIM Ha KaXKJble CIEIYIOLIUE ISATh
JIET TIPU OTCYTCTBUU CBEJCHHI O €ro OT3bIBE.

S yBemomyieH (a) O CBOeM TIpaBe OTO3BaTh COTJlacKe MyTeM IMoJadyd B baHk
MUCHbMEHHOTO 3asIBJICHUS.

S yBemomsieH (a), UYTO MPENOCTAaBICHHME MHOK HETOYHOM U HEAOCTOBEPHOU
MH(OpPMaLIMU U OT3bIB HACTOSALIETO COTJIaCHsl MOTYT MOBJI€Yb HEBO3MOXKHOCTh OKa3aHHs yCIyT
bankowm.

VYka3biBas B JIt0OBIX MpeocTaBisieMbIX baHKy TOKyMeHTax CBEAECHUS O TPEThUX JIMIAX,
g Mopy4ar0 baHKy OCYIIECTBISATH B COOTBETCTBUU C BHIIIEYKAa3aHHBIMU LIETSAMHU O0OpabOTKY
(mepeuensb nedcTBHI (omeparuii) ¥ OMHCaHWE CIMOCOOOB YKa3aHO BBINIC) TMEPCOHATBHBIX
JTAHHBIX YKa3aHHBIX JUII.

[IpenocraBienHble MHOWM baHKy nepcoHanbHBIE JaHHBIE TPETHUX JIMIL MOJy4YE€HBI MHOU
B COOTBETCTBUU C TPEOOBAHUSIMH U B TMOPSIKE, YCTAaHOBJICHHBIMU 3aKOHOAATEIHCTBOM
Poccutickoit deneparuu 0 mepcoOHAIbHBIX JTAHHBIX, PH 3TOM KaKUX-THOO OrpaHMYCHUNA Ha UX
00paboTKy CYOBEKTOM IEpPCOHAIBHBIX JaHHBIX HE YCTAHOBJICHO, yKa3aHHBIC TPEThH IHIA
yBeIOMJIEHBI 00 00paboTke MX MEepCOHANBHBIX NAaHHBIX baHKOM, KOTOpas OCyIIeCTBIsSETCS
bankom ¢ coOmromeHreM KOH(PUACHIMATHHOCTH MEPCOHANBHBIX JAHHBIX M OOECHeYeHUs
0€30MacHOCTH MEPCOHATBHBIX JAHHBIX ITPH KX 00paOOTKE M C HEH COTJIACHBI.

Hacrosimmum s yBenomieH (a) o ToM, yTo TpeOoBaHMSA K 3amuTe 00padaTbIBaeMbIX
MEPCOHAIBHBIX TaHHBIX HEOOXOIMMBbIE MPABOBbIE, OPTaHU3AIIMOHHBIE U TEXHUYECKHE MEPHI IO
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3alllUTe TNEPCOHANBHBIX JAHHBIX OT HEMPABOMEPHOTO WJIM CIy4alHOro JOCTyHna K HHUM,
VHUUYTOXKEHHUS, W3MEHEHHUS, OJOKHpPOBAHMS, KOMHPOBAHUS, NPEJOCTABICHUS U HHBIX
HEIPAaBOMEPHBIX JIEHCTBUN B OTHOLIEHWU NEPCOHAIBHBIX JAHHBIX ompeneistorcs bankom c
yaeroM TpeboBanmii denepaibHOoro 3akoHa ot 27.07.2006 Nel52-D3 «O mepcoHaIbHBIX
JIAHHBIX» U UHBIX HOPMAaTUBHO-IIPABOBLIX akTOB Pocculickoi denepanuu.

[lognucaB Hacrosmee 3asBieHHE, NOATBEPKIAAK, 4YTO 10 3akiaroyeHus Jloroeopa
O3HaKOMJIEH ¢ PekxoMeHpanusmu 1mo nHpOopMaIMoHHOH 0€301acHOCTH.

Cormnacao tpeboBanusam cT.9 denepanbHoro 3akoHa ot 27.06.2011 r. Ne 161-d3 «O
HAI[MOHAJILHOU MIATEKHON cHcTeMe» s YBEIOMIICH O TOM, 4To bank uadopmupyer Knuenra o
COBEpUICHUH KaXKJI0M Oomepanuu ¢ UCHojab30BaHueM CHUCTEMbl AUCTAaHLIMOHHOTO OaHKOBCKOIO
obciyxuBanust EuroLink myrem ¢opmupoBanus u HampaBienuss B Cucremy xypHaia
onepauuii no cuery Knuenra.

HacrosimuMm monaTBepat, 4TO yKa3aHHBIH B JaHHOM 3asBICHUHM HOMEp TeledoHa
TOIEPKUBACT IPHEM CMC-COOOIeHM i1,

Bce pucku, cBsizaHHBIE C HEMOJIYYEHHEM CMC-COOOIICHUHN MO0 MOEW BUHE WJIM BUHE
MOOUJIBHOTO OMepaTopa, MPUHUMAIO Ha ceOsl.

Iloonuce Damunus U.O.

3amoauserca bankom

[Ipu peructpaumu B CucTeMe IUCTAaHIIMOHHOTO OaHKOBCKOTo oOcmyxkuBanus EuroLink
KJIMEHTY NPUCBOEH JIOTHH:

PabortHuK « » 20 T
banka:

noonuce Damunus U.0.

1 B ciyuae Henonyuenus cMc-cooBLeHHit HeoGX0MMMO 0GpaTHThCA B BaHK, a Takke K CBOEMY MOOHIBHOMY OIIEpaTOpYy.
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NPUJIOXKEHHUE Ne2. PEKOMEHJIAIIMA 110 WH®OPMAIIMOHHOM
BE30OITACHOCTH, B TOM YUCIIE, 10 CHU)KEHUIO PUCKOB ITIOBTOPHOI'O
OCYHECTBJIEHUA NEPEBOJA AEHEXHBIX CPEACTB BE3 COIVIACHUSA
KJIMEHTA

B cBsi3M ¢ y4acTHBIIMMUCS CIy4asMU MPOBEICHHS MOIICHHHYECKUX OINeparuit
[0 TEPEeBOJYy [EHEXHBIX CPEICTB C HCIOJIb30BAHHEM CHCTEM AMCTAHIIMOHHOTO
0AaHKOBCKOTO OOCITY>XKMBaHHs uepe3 ceTh MHTepHeT M B LEISIX MPEeaOTBPALCHHS
HECaHKIIMOHUPOBAHHOTO jocTyna Kk Cyeram KimeHTa co CTOPOHBI 37I0YMBIIUICHHUKOB
Bank HacTOATENBHO pEeKOMEHIyeT (U3MYECKUM JHIaM - Tojib3oBaresiM CHCTeMbl
CO0JII01aTh CIIEYIOMmUe Mepbl HHPOPMAIIHOHHON 0€30I1aCHOCTH:

e llcronp30BaTh Ha MOCTOSHHOM OCHOBE aHTUBUPYCHOE MPOTrpaMMHOE OOecreueHHe C
NocjleHeW aKTyalbHOM Bepcued 0a3 (Ha BceX YCTpoMcTBaxXx, C KOTOPBIX
ocymiectBisiercss goctyn B CucTeMy W/WIM Ha KOTOpble OpUXOAMT SMS/push
YBEIOMJICHHE).

e PerynsipHO BBINOJHATh aHTHBUPYCHYIO MPOBEPKY JJIsi CBOCBPEMEHHOTO OOHAPYKCHHSI
BPEJIOHOCHBIX MPOTrpaMM (Ha BCEX YCTPOMCTBAX, C KOTOPBIX OCYIIECTBISCTCS JOCTYII B
Cucremy u/uinm Ha KOTOpbIC IPUXOIUT SMS/push yBepomieHue).

e PerymsipHo ycTaHaBIMBaTh OOHOBJIEHUS OIEPAllMOHHON cucTeMbl U Opay3epa MHTepHeT
(mocpeaCcTBOM KOTOPOTO OCYIIECTBISIETCs: AocTyl K Cucteme) (Ha BCeX yCTPOIMCTBAX, C
KOTOPBIX OCYIIECTBIsIeTCs: HocTyn B CHCTEMy M/MJIM Ha KOTOPbIC MPUXOAUT SMS/push
YBEIOMJICHHE).

e bIokupoBaTh IOCTYHN K yCTPOMCTBAM, MOCPEACTBOM KOTOPBIX OCYLIECTBIISETCS JAOCTYII
k Cucreme. He ocTaBisaTh pa3di0KMpOBaHHBIE YCTPOICTBA 6€3 MpHUCMOTpa.

e OcymectBiarb Bxoa B CucreMy DOCpEACTBOM IMpsIMOro Habopa  CCBUIKH
https://dbo.efbank.ru B crpoke Gpay3epa miu 1o ccbuike Ha KOpIopaTuBHOM MHTepHET-
caite banka. IIpu »TOM Bcerma mpoBeEpsATh, YTO COEAWHEHHE OCYIIECTBISETCS I10
Oe3omacHoMy TpoTokony https Ha azapec *.efbank.ru (mampumep, dbo.etbank.ru). B
a/IPECHO CTPOKE JIOJDKEH MOSIBUTHCS 3HAYOK 3aKPHITOTO 3aMKa.

e He nonb3oBarbess CUCTEMOI ¢ TOCTEBBIX pabo4YMX MecT (MHTepHeT-Kade u 1mp.).

e He YCTaHAaBJIMBATb OOHOBJIEHHSI CHCTEMHOIO IporpaMmMHOIO oOecrieyeHus: WA
Opayzepa WHTepHeTr, moyiydeHHbIE OT WMEHHM baHKa 1O AJIEKTPOHHOW TMOYTE WU
JPYTUM CIIOCOOOM, HE OTKpPBIBaTh CCHUJIKM B TaKMX MOYTOBBIX cooOmieHusx. [Tomyuus
TaKoe COOOIIeHNE, HE3aMeNIUTENIbHO cOOOIUTh 00 3TOM baHky.

e Hcmonp3oBarh NNPpUIIOKCHUSA Ha CMapT(bOHaX TOJBKO U3 O(I)I/II_II/IaJ'IBHLIX HUCTOYHHNKOB
(Apple Store, Google Play/ Play Market).

e PerymipHo, He pexe OJHOrO pa3a B JIGHb IMOJNy4aTh HWHGOPMAILUIO O
3aperuCTPUPOBAHHBIX PacniopspkeHusX U 0 cocTossHuU CUeToB.

bank pexomenayer KnneHTy yuuThiBaTh pHCKU Tpu padote ¢ Cucremon 4epes3 CeTh
NHTepHeT ¥ TMOHUMATh, YTO UCIOJIB30BAHUE TOJBKO AHTUBHPYCHOTO MPOTrPaMMHOTO
obecrieuenuss He naer 100% rapaHTHW 3amIUTBl OT TPOBEICHUS 3JIOYMBIITUICHHUKOM
MOIIICHHUYECKUX orepanuii B Cucreme.
Crnenyer yd4uTBIBaTH CaMbl€ paCIpPOCTPAHCHHBIE HA CETOMHSANIHUNA J€Hb CXEMBI
MOIIICHHUYeCTBa B ceTH MHTepHeT:
o «CouuanbHbli WHXUHUPUHT» - 3JOYMBIIUICHHUKH PACCHUIAIOT COOOIICHUS
nocpenctBoM SMS/31eKTpOHHOM TMOYTHI WIJIM 3BOHAT OT MMeHW baHka W moj
Pa3IMYHBIMH MPEAJIOTaMU TBITal0TCs onyduTh oT Kimenta Jlorunsl, [Taponw,
@®.1.0, HomMepa c4eToB, KapT, MUH-KOJIOB U T.I.


https://dbo.efbank.ru/
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o «DummHr» — Knnenty npuckuiaeTcs Mo moyTe WIK HHBIM CIIOCOOOM CChLITKA Ha
MOJJEIbHBINA CAalT, KOTOPBIA MOKET BU3YaJIbHO HE OTJIMYATHCS OT MOMJIMHHOTO,
¢ npocwkOoit BBecTu Jlorun, Ilapons Ha moctyn k Cucreme W Apyrue JaHHBIC
OJT JTFOOBIM TIPETIOroM (HCTEK CPOK JCUCTBUS MApOIIsi, HEOOXOIUMOCTh MMPOUTH
JIOTIOJIHUTEIBHYIO aBTOPHU3AIUIO0, Pa30JIOKUPOBKA 3a0JIOKUPOBAHHOTO AOCTYIIA U
T.IL.).

e 3apaXcHHE BPEIOHOCHBIM KOJOM - IIPOUCXOAUT 4YEpPE3 PpaclpOCTPAHEHUE
BpPEIOHOCHBIX IIporpaMM uepe3 IHTepHeT-pecypchl, Hampumep, CailTbl
COLMAJIBHBIX CeTeM WM IOCPEACTBOM CIAM-PACCBUIKUA YE€pe3 3JIEKTPOHHYIO
noury. Ilocne 3apaxkenuss Cuctembl KimeHTa BUPYCOM WM «TPOSHOM»
3JI0YMBIIUIEHHUK OJIyYaeT MOJIHbII KOHTPOJb HaJl CHCTEMOM.

HpI/I KCII0JIb30BaHNH CUCTEMBI HCO6XOI{I/IMO IIOMHUTB, YTO:

B cayuyae BbisBiaeHuss KiumeHToM mnopo3pureqbHbIX omnepanuii B Cucreme
He00X0MMO He3aMeJINTeJbHO cBsi3aThesa co Ciuy:k00il kanmeHTcKkol moanep:xku banka
10 HOMepYy TesieoHa, ONyOJIHKOBAHHOMY Ha KoprniopatuBHOM UHTepHeT-caiiTe banka.



