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YCJIOBUA JMCTAHIIMOHHOT'O BAHKOBCKOI'O OBCJIYKUBAHUA
OU3NYECKUX JIUL MTOCPEJACTBOM CUCTEMbI EUROLINK
B AO AKb «<EBPO®PUHAHC MOCHAPBAHK»

TEPMUHBI U ONPEJAEJIEHUSA

ACII KnauenTa — a”ayor coOCTBeHHOpYyYHOH moanucu KimeHta, yaoCcTOBEpSIOITUi
dakT COCTaBJIICHUS W TOAMHCAHHS DJICKTPOHHOIO JIOKYMEHTa, IepenaBaeMoro B baHk oT
umenu Kimenra c¢ wucnonb3oBaHueM CHCTEMBI, YIOCTOBEPSIONINI MOAJIMHHOCTh TaKOIrO
DNEKTPOHHOTO JOKYMEHTa, BKJIIOYas BCE €ro 0O0s3aTelIbHbIE PEKBU3HTHI, IO3BOJISIOIINN
JIOCTOBEPHO YCTAHOBHUTb, YTO OJIEKTPOHHBIA JOKYMEHT ucxoaut oT Kimenrta. B kauecTtBe
ACII ucnionb3yetcst Pa3oBbiil CEKpETHBIN APOJIb.

AyTeHTH(QUKANMA — Ipoleaypa IMpPOBEpPKH MOJIMHHOCTH KilmeHTa ¢ moMolbio
Jloruna, [Ilapons, Bpemennoro maposig, KogoBoro cioBa wiIM HHBIM CIIOCOOOM,
OpeayCMOTpeHHbIM  YcioBusMu.  [lonmoxkurenbHblil  pe3ynpTarT  AyTeHTH(HUKALMU
NOATBEpXKIaeT, 4YTto  QopMHpoBaHME W  mepegada B baHk  DIEKTPOHHBIX
NoKyMeHToB/oOpamienne B bank yepe3 CiyxOy KIMEHTCKOM NOJAEPKKH, MPOU3BOIUTCS
camuM KimeHToM.

Bbank — AKI_[I/IOHEPHI)H71 KOMMEPYECKUI1 BAHK «EBPO®HUHAHC
MOCHAPBAHK» (aknmonepHoe o0OmectBo). Mecro HaxoxaeHus: 121099, Poccus,
r. Mockga, yn. HoBeiit ApOart, a. 29. ['enepanbnas nuuensust banka Poccun Ne 2402,

BamloTrHble omepanMm — ONEpaluy, SBISIOLIMECS BATIOTHBIMHM OIEPALMSIMH B
COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon denepannn.

BpemenHblii mapoJib — yHUKaJIbHAs IMOCIENOBATEIHLHOCTh CHMBOJIOB, HampaBisieMast
Knuenty bankom mocpencTtBoM CcMcC-coOOLIEHMsI Ha 3aperucTpUpOBaHHBIA HOMEp, H
ucnone3yemas Kinmenrom B kaudectBe [laponst mpu mepBom Bxonme B Cuctemy, a Takxke B
cilyyae BOCCTaHOBIEHUS aoctyna k Cucreme nocie Komnpomerauun/yTpatsl uiu 0J10KHPOBKU
Cucremoii [lapons u/unu Jloruna/mprocranoBienus nocryna k Cucreme.

JAucTaHiiuoHHOe 0AHKOBCKOE 00Cay:KuBaHue — npegocrasienre bankom Knuenty c
ucronb3oBaHueM KaHamoB  JIOCTynma BO3MOXHOCTH —Tepefaun baHKy OIEKTpOHHBIX
JOKYMEHTOB B Uelsax mnpoBenaeHuss Onepauuid, npenocraBieHue bankom Kiumenty c
ucronp3oBanneM KanamoB moctyma wuH(pOpManuM O TOJYy4YEeHHBIX B baHke KpeawTax,
pa3MEIICHHBIX CPOYHBIX BKIAJaX, BBIMYIIEHHBIX Ha UM KimeHTa OaHKOBCKHMX KapTax,
octatkax W Omnepanusix mno CyeTaM, HWHBIX CBEICHHH, NPEAOCTABICHWE BO3MOKHOCTHU
OCYLIECTBIIEHUs Tmepenucku Mexay bankom u Kimentom c¢ ucnons3oBanuem KananoB
JIOCTYTIA.

JloroBop IMCTAHIMOHHOIO OAHKOBCKOro ooOcay:xxuBauusi (Jorosop) — morosop
Mexnay Knuentom u bankoM, 3akiroyeHHBIM myTeM npucoenuHenus Knmenrta kY ciaoBusiM.
JloroBop BKIIOUaeT B ceOsl MOANMHMCAHHOE 3asBICHHE O TPUCOCAMHEHUU K Y CIIOBUSM,
Hacrosimue YcnoBus u Tapudsr banka.

3asiBjieHUE O IPUCOCAUHEHUH K Y CJI0BHSAM — IMMCbMEHHOE BOJIen3bsiBiIeHne Kinuenra
3aKJIF0YUTh [{oroBop.

3aperucTpUpOBaHHBIH HOMEp — HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBIN
Knuentom B 3asiBieHuUH 0O NPpUCOCAUHCHUU K YcnoBUsIM HWIIM 3asIBJIEHUHM O CMCHE HOMCpa
MOOUJIBHOTO TesedoHa A 1esel moydyeHus: uHGopMaIuu B COOTBETCTBHH ¢ JIOTOBOPOM.

HNnentudukarop moJyyaressi cpeacTtB — HoMep MoOuiabHoro Tenedona Kimenra,
MO3BOJIAIOIINN OJTHO3HAYHO YCTaHOBUTH KiMeHTa cpeu onpeieIeHHOro MHOKECTBA KIMEHTOB
B banke u OMPCACIINTL PCKBU3UTHI [JIs1 OCYHICCTBJICHUA MTCPCBOJa ACHCKHBIX CPCACTB
Knuenty nHa ero Cuer B banke co Cuera apyroro Knuenra, oTkpsiToro B banke.
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Kanan npocryma — kaHan mepefadn DJIEKTPOHHBIX JOKYMEHTOB, OOCIIY)KHBaHHUE IO
KOTOPOMY IPOU3BOJAUTCS C HCIIOJIb30BAHUEM CIIEUATU3UPOBAHHBIX TEXHUYECKHX CPEICTB
(UnTepuer) Oe3 ywactusi paborHukoB banka, oOecneumBaromuii KimeHTaM BO3MOKHOCTH
CaMOCTOSTENIbHO (pOpMUPOBaTh U MepenaBaTh B baHk DieKTpOHHbIE JOKYMEHTBl U IOJIy4aThb
oT banka DneKTpoHHbIE JOKYMEHTBHI.

Kauent — (bl/IBI/ILICCKOC JIMIO, MMCHOIICC Cuera B BaHKe, OTKPBLITBIC Ha OCHOBAHUHU
A0rosopa 0OaHKOBCKOTO cUeTa (He Kacaromerocsa C4Y€ToB JIsI pacdCTOB C HCIIOJbB30BAHUCM
OaHKOBCKHX KapT) W/ Uau A0roBopa c4yeTa BKiIaga «a0 BOCTpe6OBaHI/IH».

Koa noctyma — geTbipex3HauHbIi KOJI, yCTaHaBIUBaeMblii KiTMeHTOM B MOOMIIBHOM BEpCUH
Cucremsr EuroLink, aiist 6p1cTpoit AyTeHTrduKamy.

KonoBoe ci10BO — 1mociie0BaTebHOCTh CUMBOJIOB, M3BECTHas TOINbKO KiumeHty u
banky, ucnonezyemas st AyreHtudukanuu Knuenra npu obcimyxuBanuu yepe3 CiyxOy
KJIMEHTCKOU nmojaepKku. KooBoe ClI0BO MOKET UCIIOIb30BATHCSI MHOTOKPATHO.

Komnpomeranus — yrpata KiineHTOM KOHTpOIIS HaJ 3aperucTpupOBaHHBIM HOMEPOM,
a Take yrpara bankom wium KiMeHTOM yBepeHHOCTH B TOM, YTO KOH(HICHIHMAIbHAS
unpopmanus (Jlorun, Bpemenusiii maponsb, Ilapons, KomoBoe ci10BO) HEe MOXKET OBITh
MCII0JIb30BaHa TPEThUMHU JINLIAMHU.

Jlorun — yHMKalbHas IOCIENIOBATEIbHOCTh OYKBEHHBIX/IU(PPOBBIX CHMBOJIOB,
ucnonb3yemast it AyreHtudukanmu Kimmenta B Cucreme. Ilpu perucrpammu Knmenrta B
Cucreme Jlorun ¢opmupyercss bankom B aBromaruyeckoMm pexume. B nocnenctsun Kiment
BIIpaBe U3MEHUTH JIOTMH B OpSAJKE, YCTAHOBIEHHOM Y CJIOBUSIMH.

Onepanusi — He MpOTHUBOpEYaIlas ACHCTBYIOUIEMY 3aKOHOJATENbCTBY Poccuiickoit
®enepauun onepanusa Mo pacnopssKeHUIO0 NEHEKHbIMU cpeactBamu KimenTta, ucnosHsemas
bankoM Ha OCHOBaHMM OJEKTPOHHBIX JOKYMEHTOB, IE€pPEAABAEMbIX B COOTBETCTBHHM C
YcenoBusamm.

ITapoasr — nocnenoBaTenbHOCT CHUMBOJIOB, CaMOCTOSITENIBHO co3laHHas KimeHTtow,
ucnonpzyemas uist AyreHtuduxanuu Kimenrta npu obcmyxkuBanuu no Kanamam poctyma.
[Taponb MOXET NCIIOJIB30BATHCS MHOTOKPATHO.

PacnopsizkeHue — DIeKTPOHHBIN JOKYMEHT, coAepxkamuil pacnopsbkenue Kinenra Ha
COBEpUICHME OJHOW WM Heckoubkux Onepanuii, nepenaHHeli Knmenrom baHky c
ucInojb30oBaHnemM Kananos gocryma.

Pernmcrpanusi — aBTOMaTHYeCKOE BHECEHHE B JJIEKTPOHHOW (¢opMme 3amucu o
nosyueHuu bankom DnexkTpoHHOro nokymeHTta KimeHTa B MPOTOKOJIBI pabOThl MPOrpamMMbl,
xpausmuecs: B 06aze gaHHbIX CHCTEMbI, KOTOpbIE aBTOMaTHYECKH (OPMUPYIOTCS M BEIyTCs B
Cucreme. Peructpanms 3aBepuiaeTcs HNPHUCBOCHHEM OIJIEKTPOHHOMY JOKYMEHTY cTaryca
«IpunsT.

Pa3oBblil cekpeTHBII NAapoJib — YHUKaJIbHAsA MOCIEA0OBATEILHOCTh CHUMBOJIOB,
UCrosnb3yemasi Ui IMOATBEPXKACHHUS IOJUIMHHOCTH, HEU3MEHHOCTM U  LEJIOCTHOCTU
DJIEKTPOHHOTO JOKYMEHTA, a TakKe aBTOpcTBa KilMeHTa B OTHOIIEHHMM IepefaBaeMbIX baHky
ONEeKTpOHHBIX NTOKyMeHTOB. Ilocie ucnonb3oBanus Pa3oBblil CEKPETHBIN NapoJib CTAHOBUTCS
HenencTBuTenbHbIM. Kaxipiil Pa3oBelil cekpeTHBbIN naposs npusHaeTcss CTOpOHAMU aHAIIOTOM
COOCTBEHHOPYYHOH TMOAMUCH M Tpu coBepiieHHH Omnepauuil SBISETCS  CPEICTBOM
YIOCTOBEPEHUS NPAB PACIOPSIKEHUS ACHEKHBIMHU CPEICTBaMH, Haxomamumucs Ha Cuere, B
cooTBeTCTBUM cO crarbell 847 I'paxmanckoro xoaekca Poccuiickoit ®denepanuu. Pa3osbiii
CEKPETHBI Mapojb MOXKET ObITh MoyiydeH KIMEeHTOM MOCpencTBOM CMC-COOOLIEHHS I
nocpeactsoM PUSH-cooOuienust (mpyu HaIMYuu TEXHUUECKOH BO3MOYKHOCTH).

Cucrema EuroLink (Cucrema) — cucrema JIMCTAHIIMOHHOTO OaHKOBCKOTO
oOcyuBaHUST (PU3UYECKUX IUI[, UCIOJb3yeMas, B TOM YHUCJE, B KaueCTBE DIIEKTPOHHOTO
CpeJICTBa IUIaTeka.
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Cayx0a KIMEHTCKOHW MONIepP:KKH — TojpazjeneHue banka, ocyliecTBIsOIIee
ob0cnyxuBanue KimentoB mpu obOpamenuun B bank mno tenedony, onmyOIMKOBAaHHOMY Ha
KopriopatuBHOM MHTEepHeET- caitte banka.

CoenmHeHne — IIOCJIENOBATEIbHOCTE JeWcTBUil KimeHTa, HEOOXOOUMBIX I
nonydeHus: gocryna k Cucreme no Kanany gocryna B mpenenax OJHOTO HEIMPEPHIBHOTO
uHTepBajia BpeMenu. s kaxaoro CoenuHeHus: AyTeHTH(DUKANS TPOU3BOAUTCS OJUH pa3 U
CUMTAETCI JSHCTBUTENBHOM B TeueHHne Bcero CoeJuHEHHUS.

Croponbl — bank u Knuenr.

Cuert — cuer KnuenTa, oTKpbIThIM B baHke Ha OCHOBaHUM 10TOBOpa OaHKOBCKOT'O CU€eTa
U/WIIN I0TOBOpa CcYeTa BKJIAa «10 BOCTPEOOBAHUS.

Tapu¢sl banka — pazmep Bo3HarpaxacHus banka 3a npenocrasienue KimeHrty ycmyr
II0 UCIOJIB30BaHUIO CHUCTEMBI, B TOM 4YMCJIE 3a IPEJOCTABICHUE BO3MOKHOCTH IPOBEICHUS
Oneparuii mo Cyety ¢ ucnonbzoBanueM CUCTEMBI.

YcaoBusi — Hacrosimue YCJIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHUS
¢usnueckux i mocpeacrsom  Cucremsr EuroLink B AO AKB «EBPO®UHAHC
MOCHAPBAHK».

DuekTpoHHoe cpeacTBo miaarexa (JCII) — cpenctBo u (win) cnocod, MO3BOJIAIOIINE
Knuenty banka cocTaBisiTh, YIOCTOBEPSATh U IMEpPEAABATh pACHOPSIKEHUS B  LEISIX
OCYIIECTBIICHUS MEPEeBOJIa IEHEKHBIX CPEJCTB B paMKaxX MpPUMEHsSEMbIX (opM Oe3HaTHUHBIX
pacueToB €  HCIOJIb30BaHMEM  WH(GOPMAIMOHHO-KOMMYHHUKALIMOHHBIX  TEXHOJIOTHIA,
AJIEKTPOHHBIX HOCUTeNed WHOpMaluu, B TOM YHCIE TUIATEXKHBIX KapT, a TaKKe HHBIX
TEXHUYECKUX YCTPOUCTB.

JIEKTPOHHBIH JOKYMEeHT — JIokyMeHT, noanucanubelii ACII Knuenta, unpopmanus
B KOTOpPOM TPEJCTaBI€Ha B DJJEKTPOHHOM Qopme, BKJIOYAs, HO HE OrPAHUYUBASACH,
pacropsbKeHUsT O TepeBOJie JEHEXKHBIX CPEICTB, YBEIOMIIEHHE 00 H3MEHEHUH/OTCYTCTBHU
M3MEHEHUN paHee IMpeICTaBICHHbIX MICHTU(UKALMOHHBIX CBEIECHUN B paMKaxX IMPOBEICHUs
bankom MepomnpusTHii, HanpaBlIEeHHBIX Ha HICHTU(UKALMIO U €XErogHoe OOHOBJIECHHE
CBEICHMM O CBOMX KIMEHTaX, HUX MPEACTaBUTENSAX, OCHeQHUIMAapHBIX BilaAeiblaX U
BBIFOJIONIPHOOpETATENSIX, HHbIE 3asBleHus. KilMeHT nmpru3HaeT, 4To JIeKTPOHHBINA TOKYMEHT (B
TOM 4YHCIIE TPHWIOKEHUS K OSJICKTPOHHOMY JIOKYMEHTY, €CJIH TaKOBbIe WMEIOTCS),
c(OpMHUPOBAHHBIN U MEpeJaHHbIi B MOpsAKe, IPeayCMOTPEHHOM J[0roBOpOM, UMEET PaBHYIO
IOPUAMYECKYI0 CHJIIy C JOKYMEHTOM Ha OyMaXHOM  HOCHUTENe, MOJINUCAaHHBIM
COOCTBEHHOPYUYHOU MOAMKCHIO.

PUSH — coo6menne — cooOlieHHe, HCIOJIb3yeMOe IS Tepenadd HMHGOpMaluu Ha
MOOWIBHBIE Tene(OHbl TOA yIpaBieHHeM onepanuoHHblx cucteM 10S, Android OS (mo
texaonorusiM Apple Push Notification Service u Google Cloud Messaging).

1. OBIIIME IMOJIOKEHUSA

1.1. Hacrosimue YcinoBusi yCTaHABIMBAIOT MOPSAOK OOCTYKUBaHUS (HPU3MUECKUX JIHUI] C
ucnosnb3oBaHueM CUCTEMBI U ONPEAEISIOT BO3HUKAIOIINE B 3TON CBSA3M NpaBa, 00SI3aHHOCTU U
OTBETCTBEHHOCTh CTOPOH.

1.2. VYcnoBust sBnATCs THUNOBBIM (opmynsipom banka u Morytr OBITH HpPUHSTHI
KimenToM He MHaue Kak IIyTeM IPUCOCOUHEHHMS K YCIOBHSAM B LEIOM B IOPSAIKE,
YCTaHOBJICHHOM Y CIIOBUSIMH.

1.3. 3akmouenue JloroBopa ocymectBisieTcsi KIIMEHTOM B COOTBETCTBHM CO CTaTheH
428 T'paxnganckoro koaekca Poccuiickoii ®epepauuu mnyTeM mpeacTaBieHuss B baHk
3asaenenusn o npucoedunenuu K Ycnoeuam Ha OyMa)KHOM HOCUTENE B JIBYX JK3EMIUIApaXx,
cocraBiieHHoro 1o ¢opme IIpunoxkenust Nel k YcioBusim.
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1.4. lns nmoarBepxkaeHust ¢axra 3akmoueHus Jlorosopa u perucrpanmu B Cucreme
bank nepegaer Knuenty sx3eMIuisip 3as61eHus 0 npucoeouneHuu K Ycioeuam ¢ ommemrou
o0 nonyuenuu bankom u npuceoennvim Jlocunom ons 6xooa 6 Cucmemy.

15. bank c¢ nuenwsto o3HakomieHuss Knmenta ¢ wHbOpmarumeid, mpeaycMOTPEHHOU
JloroBopoM, B TOM YHUCJI€ C YCIOBUSIMH, Pa3MEIIaeT BCIO HEOOXOIUMYI0 MHGPOpPMAIUIO Ha
KopriopatuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/wmm pasmemiaer o0bsIBICHUS
Ha CTEGHJaX B CTPYKTYpPHBIX TNOJpa3feiieHusix baHka, OCYIIECTBISIOMHUX OOCITYKUBaHUE
KineHTos.

1.6. MomentoM mnyOnukanuu YCIOBHM W uHGPOpMAIMK, a TaKKEe MOMEHTOM
o3HakomieHus KimeHta ¢ omyOJMKOBaHHBIMM YCIOBUSAMM M HH(pOpMalMed CcuuTaercs
MOMEHT UX IIEPBOr0 pa3MeIleHUs Ha KopriopaTuBHOM MHTepHeT-caiite banka.

1.7. Onosemenue Knuenta no Bonpocam, CBI3aHHBIM ¢ UCTIOIHeHHEeM [loroBopa, B TOM
gyuciie omnoemeHne KiueHnTta o0 orpaHWYeHUN/TPUOCTaHOBICHHH aocTyna k Cucreme 1o
uHumaTtuBe banka, 06 Onepanusix, COOTBETCTBYIOIINX MPU3HAKAM OCYIIECTBICHUS MEepPeBOIa
JCHEeXKHBIX cpencTB 0e3 cornacus Knmenra, ocymectsisiercs bankom mo Cucreme u/wim 1o
3aperucTpupoBaHHOMY HOMEpPY W/MIU IMyTeM HamlpaBlIeHUS MHUCbMEHHOTO YBEIOMIICHHUS IO
azpecy, ykazanHoMy KiHeHTOM B KOHTaKTHOM HMHQoOpMaIuu 3asBlIE€HUS O MPUCOCTUHEHUH K
VYcnoBuaMm. baHk He HeceT OTBETCTBEHHOCTH 3a HEraTHUBHLIE MMOCJICACTBHUA, KOTOPLIC MOI'YT
BO3HUKHYTh y KilMeHTa BCile/ICTBHE HENOMYUYeHHs YBEJIOMIICHUS OT baHKa yKa3aHHBIMH BBIIIIC
crnoco0aMu B CBSI3M C HEJOCTOBEPHOCTHIO/HEAKTYAJbHOCTHIO HWH(POpPMALUU, YKa3aHHOU
KireHToM B KOHTAaKTHOW WH(pOpPMAIUU, a TaKKe B CBSI3U C HEAOCTYMHOCThIO Juisi KimeHrta
YKa3aHHBIX CIIOCOOOB CBSI3HU.

1.8. ucranuuoHHoe OaHKOBCKOe oOcmykuBaHue KimeHTa ¢ MCHOIb30BaHUEM
CuctemMbl TPOU3BOAMTCS B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoii denepanuu,
VYcnoBusiMu M JOTOBOpaMHM, 3aKIIOYEHHbIMM Mexay bankom u KiueHTOM, WM WHBIMU
JOKyMeHTaMu  baHka,  ONpeneNsiomMMH  TOPSAOK  TMPOBEACHHUS  Olepanuid 1o
cooTBeTcTByOIIEMY CUeTy.

1.9. bank B coorBercTBHH C JIoOrOBOpOM M Ha OCHOBAaHUM COOTBETCTBYIOIIHX
DJNIEKTPOHHBIX JOKYMEHTOB OKa3biBaeT KilMeHTaMm yciyru mo mpeaocTaBI€HUI0 BO3MOKHOCTH
IPOBEJEHUS C UCII0JIb30BaHUEM CHCTEMBI CIEAYIOLUX ONepaluii:

— TEepeBOJl IEHEXKHBIX CPEJICTB B POCCHICKHUX pyOisix Mexay cBoumu Cuetamu B
banke 1 Ha CBOUM cueTa B JPYTruX KPEJAUTHBIX OpTaHU3alUsX;

— TepeBOJl JCHEXKHBIX CpPEACTB B POCCHMCKHX pyOJIsSX Ha cueTa HHBIX
nojryyaresien (IopuIuuecKuX U GU3NIECKUX JIMIL);

— TIEPEBOJI JICHE)KHBIX CPEJICTB B POCCHHUCKUX PYyOJIsiX Ha cueT baHka,

— TIEPEBOJl JICHEKHBIX CPEJICTB B POCCHHCKUX PYOISIX U B MHOCTPAHHOH BaIOTE
Ha Opokepckue cueTa, OTKpbIThie B banke s Knuenra;

— TepeBOJl JCHEXKHBIX CPEJICTB B MHOCTPAHHOM BaJIOTE€ HA CBOU CUETa, Ha cyera
MHBIX ToJydyarened (:opuandeckux M (U3Mueckux juil) B baHke, a Takxke Ha
CBOM CyeTa, cueTa MHBIX Mojdydareneil (Fopuaudeckux M (PU3MUECKUX JIUI[) B
JAPYTUX KPEIUTHBIX OpraHu3aIUsX;

— TOKYIKHU-TIPOJIAKA MHOCTPAHHOH BAITIOTHI 32 pyO0IIH;

— JOCTYH K COXPaHEHHBIM KOTHSM DJIEKTPOHHBIX JIOKYMEHTOB;

— TOJy4YeHHue )KypHaja onepanuii mo Cueram (B pyOIsxX ¥ HHOCTPAHHOH BaIIOTE);

— TOJy4YeHHEe HH(POPMAIIMU O CPOYHBIX BKJIAJAX;

— TOoJy4YeHue HH(POPMAIUH O KPEIUTax;

— moay4eHue uH(popMarun o 0aHKOBCKUX KapTax;

— TmoyiydeHre HHPOpMaIUU 0 OPOKEPCKUX CUeTaX;

— monydyeHue wuHpopmamuu 00 sTamax o6pabotku B baHke OTHpaBICHHOTO
KinenToMm DeKTpOHHOTO T0KYMEHTA;

— IOJy4YEeHHE YBEJOMJIEHMH O HEOIUIaueHHbIX wTpadax M Hajorax (B ciydae
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o opMIIEHHUST COOTBETCTBYIOIIEH TIOITUCKH);

— camocrosiTenbHas cMeHa [Taposst, Jloruna;

— ¢opMupoBaHue cBoei 0a3bl M1a0JI0HOB IIATEKEH;

— obmen ¢ bankom cooOmeHussMu cBoboaHOro (opmara (C BO3MOXKHOCTHIO
pHUCOeIMHEHHsSI (aiJIOB), B TOM YHCIE 00 OT3bIBE DIIEKTPOHHOTO JIOKYMEHTa
J10 MOMEHTA €T0 UCIONIHEHUS baHkoMm.

1.10. Yenyru B pamkax Mo6mibHON Bepcun Cuctemsl EuroLink! mocrymusl Kinenram
banka, 3apeructpupoBaHHbIM B CHCTEME U HMEIOLIUM TEXHUYECKYI0 BO3MOXKHOCTH JJIs
WCITOJIb30BaHus MOOMIbHOM Bepcun CucteMbl EuroLink.

1.11. TlpencraBurens KiauenTa npu HaaIu4uu COOTBETCTBYIOIIEH JIOBEPEHHOCTH BIIPABE
B pamkax JloroBopa oT umenu KimeHnra noanuceiBaTh U N0J1aBATh 3asBJICHUSA O:

- OnmokupoBaHur CUCTEMEI;

- cmeHe Jloruna;

- HanpasJIeHUH BpemMeHHoro naposs;

- pactopxenuu [Jorosopa.

Bce ocranbhble aeiicTBus B paMkax Hactosiero Jlorosopa KineHT 00s13aH coBepiiaTh
JUYHO, €CJIU UHOE MPSMO HE IPETYCMOTPEHO Y CIOBUSIMU.

1.12. Jlna neneit YciaoBuik HepaOOYMMHU JHSAMHU CUHUTAIOTCA CyOOOTBI M BOCKPECEHBS
(BBIXO/IHBIE JIHM), 3@ HCKJIIOUYEHHUEM OOBSBIECHHBIX pabOYMMU [HSAMH B YCTaHOBJIEHHOM
3aKoHOAaTeNbCcTBOM Poccuiickoit @enepauuu nopsjike, a Takke Hepabouue mIpas3IHUYHbIE
JTHH, YCTaHOBJIEHHBIE TpynoBbeIM KojekcoM Poccuiickoit @enepanuu, 1 T€ AHU, HA KOTOPBIE B
CHJly HOpPM JEHCTBYIOLIErO 3aKoHoaresibcTBa Poccuiickoir Penepauuu MEPEHOCATCA
BBIXOJIHbIE JHU. PabounMu JIHAMHM Ui 1eneil YCIIOBHM CUMTAOTCS JHM, HE SBISIIOIIUECS
HepaOOUMMU AHSIMH COTJIACHO HACTOAIIEMY MYHKTY Y CIIOBUH.

1.13. Ortnomenus banka u Knnenra, HeyperynupoBaHHbIE HACTOSIIMMH Y CIIOBUSIMH,
PETYJIMPYIOTCSA TEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit deaepanuyu, HOpMaTUBHBIMU
aktamu banka Poccuu, a Takke 1oroBopamu, 3aKiIro4eHHbIMA Mex1y bankom u Kimenrowm, Ha
ocHoBaHUU KOTOopbiXx Kimmenty otkpsiThl Cuera.

2. UCITIOJIb30BAHUE CUCTEMBI
2.1. 10CTYII K CUCTEME

2.1.1. Hoctyn k Cucreme mnpenoctasnsiercs Kimenram, 3axmouuBmuM JloroBop
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXUBaHUS IyTEM MPUCOCAUHEHHS] K YCIOBUSAM, U
3apeructpupoBaHHbIM bankom B CucreMme.

2.1.2. Jloctryn Kmmenta k CuctemMe OCYIIECTBISETCS TOJNBKO TPH  YCIOBHUHU
oOsi3arenbHON AyreHTudukanuu Knuenra.

2.1.3. Odurmansueiii anpec Cucremsl B cetu uaTepHeT: https://dbo.efbank.ru.

2.1.4. JloruH ans BXOJa B CHUCTEMY NpHCBaMBAaeTCs baHKOM B MOMEHT perucTpaunuu
Knuenta B Cucreme. B ciyuae yrpatsl/Komnpomeranuu/6nokuposku Cuctemoit Jloruna, a
TakXke B MHBIX ciaydasx KnueHt (nmpexncraBurens KineHnrta) BpaBe 0OpaTHThCS JTUYHO B O0(uUC
banka ans nmpucBoeHuss HoBoro JIorMHa C COOTBETCTBYIOIIMM NHCbMEHHBIM 3asiBICHHUEM.
KnueHnT BnpaBe caMOCTOSATENIHO U3MEHUTH JIoruH nocpenctsoM CUCTEMBI.

2.1.5. Bpemennslii maponb Hampasisiercs Kimenty bankoMm mocpeacTBoM cmc-
cooOuieHnss Ha 3aperucTpUpOBaHHBIM HoMep mpu mnonaue Kiuenrom 3asenenus o
npucoedunenuu Kk Ycnoeuam, 1pu  BO300HOBIeHHMHM paboThl  CHCTEMBI  IOCIE
NPUOCTAHOBIICHHS AOCTyNa K He mpu mopade KIMEeHTOM COOTBETCTBYIOLIETO MUCHMEHHOTO
3asBJICHUSA/TIO WHUIMATUBE baHka. BpemMeHHBI maposib JEHCTBYEeT B TEUEHHE CpOKa,

! TIpu nanuuumn Texnuueckoil Bo3MoxkHocTH y Banka
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YKa3aHHOTO B HampaBlIeHHOM cMc-coobmenuu. [Ipu wanpaenenun Kimenty Bpemennoro
naposis bank annynupyet aercrpyromuid [Tapons Knuenra.

2.1.6. Knuent 00s13aH u3MeHUTh BpeMeHHBII apoJib B TEUCHHE CPOKA ero JIeHCTBUS Ha
nocrosiuHblid [laposib, mpu 3TOM BpeMeHHbll naponbs aHHynupyercs. s mpomosKeHus
pabotel B Cucteme, B TOM uucie B ciydae yrparbl/Kommpomerannu/6mokupoBku Cuctemoit
Bpemennoro naposst/ITaponst Knuent (npeacrasurens Kinvenra) 10omkeH 0OpaTUTHCS JIMYHO B
oduc banka 1y mosyyeHust HOBOro BpeMeHHOro maposisi ¢ COOTBETCTBYIOIIUM IMHChMEHHBIM
3asBJICHUEM.

21.7.B ciay4dae Kommpomeranuu Bpemennoro
napoJisi/[laponsi/Jloruna/3apeructpupoBanHoro Homepa/KomoBoro cmoBa KimeHT Brpase
coobmuTh banky o ¢akre Komnpomeranuu uepe3 Ciyx0y KIMSHTCKOW MOIACPKKU C YIETOM
MOJIOKEHUH TMyHKTa 2.3.7 HacTosuX YCIOBUH HJs mocienyromeid OJokupoBku bankom
nocryna Kinenra B Cucremy.

2.1.8. bauk Onokupyer noctyn Knmenrta B CucreMy Ha OCHOBaHMM TpeOOBaHUS
Knuenta, nepeganHoro uMm npu Jau4yHoi siBke B bank (nepegannoro npexacraBsureneMm Kinenra
npu TMYHOH siBKe B bank) mnu uepe3 City:x0y KIMEHTCKON MOJIEPIKKH.

2.1.9. JInsa npomomxenust pabotsl B Cucteme B ciydae yrpaThl KiueHTOM KOHTpOIs
HaJ 3aperucTpupoBaHHBIM HOMepoM KiMeHT moimkeH oOpaTtuTbes JIMYHO B oduc banka mis
yYKa3aHusi HOBOTO 3aperucTpUpOBaHHOIO HOMEpA.

2.1.10. MUcnonb3oBanue Bpemennoro mapons/Ilapons/Jlormaa/KomoBoro crosa,
JIeHCTBHE KOTOpOro ObUTO mpekpaineHo bankom (mo TpeboBanuio Kimenra, mo coOCTBEHHOM
uHUIMaTuBe B ciayyae Komnpomeranuu u T.71.), HE 10IMyCKaeTCs.

2.1.11. Cmena KopoBoro cinoBa npousBoautcs KineHToMm mpu JMYHOM OOpallieHHud B
oduc banka.

2.1.12. Tonkmoyenue k MmoOmibHOM Bepcun Cuctemsl EuroLink ocymectusercs
KnreHToM caMOCTOSATENBHO MOCPEJACTBOM CKaYMBAHUS U YCTAHOBKU MOOMIIBHOTO TTPHUIIOKESHHUS
Evrolink (11 10S B App Store, a1 Android B Google Play), ee 3anmycka Ha cBoeM MOOHUIBHOM
yctporictBe. s paGoTel B MoOWiabHOM Bepcur CHCTEMBI HUCHONB3YIOTCS JlormH U
[Tapons/BpemenHbli naposib, Ucnonb3yemble s Bxoaa B Cucremy. KiMeHT MoxeT Takxke
YCTAaHOBHTH TPABWIIO JUIA BXOZAa B MOOWMIIbHOE mpriiokeHue mo Koxy mocryma (mpemiaraercs
MIPUIIOKEHUEM TIPH MepBoM Bxoe) 1ubo ¢ momoinsio Touch ID, Face ID u apyrux crnoco6os,
NPEIYCMOTPEHHBIX B MOOWIIBHOM TIPWIJIOKEHUH (TIPU HAIWYHH TEXHHUYECKOW BO3MOXKHOCTH
MOOMJIBHOTO YCTPOMCTBA).

2.1.13. Uudopmarus o mocTapirke MoomiIsHOro npuioxenus: Evrolink u ycnosus ero
UCIIOJIb30BaHUS pa3MeInaTcs Ha KOPIIOpPaTUBHOM WuTepHer-caiite banka
www.evrofinance.ru u Ha CTeHaax B CTPYKTYPHBIX MOpa3/ieieHus X banka, 0CyIecTBIIsFOIIX
oOcnyxxuBanne Knuenros. Pa3Merienne ykasanHoW MHGOpMalUu O3HA4YaeT MOATBEP)KICHUE
BO3MOYKHOCTH HCTOJNb30BaHUsT KimeHToM MOOWIbHOW Bepcun CHCTEMBI B COOTBETCTBUHU C
YcenoBusiMH.

2.2. MPUOCTAHOBKA U OTPAHUYEHUE OBCJTYKXUBAHUSA

2.2.1. bank BrpaBe 6e3 npenBapUTeIbHOTO yBeoMiIeHUs: Kinenrta, B TOM 4ucie, HO He
OrpaHUYMBaAsACH, B ciydae HapymieHus Kimenrtom J[lorosopa, Kommnpomeranuu, BbISIBICHUS
Omnepartuii, COOTBETCTBYIOIINX MPU3HAKaM OCYIIECTBICHUS MEPEBOJIA ICHEKHBIX CPEICTB 0e3
cornacust KimeHta, BpeME@HHO NPUOCTAaHOBUThH MJIM OrpaHMuuTh AocTyn Kimenta k Cucreme.
B ostom cnywsae bank B Cpok He TmO3qHEE cledyiomiero pabouero JHsA - Ioclie
HPHUOCTAHOBKH/OIpaHUYEHMsI JOCTYNa YBEAOMIIAET O (hakTe MPUOCTAaHOBIECHUS/OTpaHUUYECHUS
nocryna Knumenta B Cucteme B MNOpsKE, NPEIyCMOTPEHHOM IIYHKTOM 1.7 HacTOSAIIUX
VYcnoBui.


http://www.evrofinance.ru/
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2.2.2. baHk BmpaBe BBOJUTH OTpaHHWYECHUs Ha ucnoib3oBaHue Kimentom Kanamos
JIOCTyIIa, B TOM YHCJIE OTPAaHUYUTh IEPEUYECHb BUIOB DJIEKTPOHHBIX NOKYMEHTOB, Onepanuil u
Pacniopsixenuii, IpoBeAcHUE U Iepefada KOTOPBIX BO3MOKHA KIIMEHTOM 1O onpeneneHHOMY
Kanany pnocrtyma, a Takke HM3MEHATh nepeueHb Onepanuil u QyHKIUIE, KOTOpblE MOTYT
ocymecTBiATbCs Kinentom ¢ ucnonb3oBaHueM CHCTEMBI U OFpaHUYMBATh BpeMs IpueMa U
UCIIOJHEHUs PacniopsokeHUH.

2.2.3. ®akT NpUOCTaHOBJICHUS/OTpaHUYeHUsI 00cTykuBaHus B CucteMe HE OTMEHSET
oOs3arenbecTB KimeHTa, BBITEKAIOMIMX W3 OJIEKTPOHHBIX JOKYMEHTOB, IOATBEPKICHHBIX
Pa3oBbIM cekpeTHBIM MmaposeM, MojlydyeHHbIX baHkoM u 3apeructpupoBaHHbBIX B CHcTeMe 110
HPUOCTaHOBICHHUS 1eHicTBUS CHCTEMBI.

2.2.4. Cucrema aBTomaTtnuecku Onokupyet Jlorun Knuenta Ha 60 cexyHn mocne Tpex
HeNnpaBWIbHBIX NONBITOK BBoJA Ilaposs. ITocie Tpex nmocnenoBarenbHbIx 0610kupoBok [laposis
Kmnenra Cucrema aBTOMAaTHYeCKHM IPHOCTaHABIMBAaeT oOchyxkuBanue Kimenra. [is
npoaospkeHus padotel B Cucteme KiueHT BipaBe o0paTuThes IMYHO B opuc banka.

2.2.5. bank BmpaBe 0e3 MpeaBapUTEIbHOrO yBemOMIIeHHMs KieHTa BBOIMTH
OrpaHWYECHHs, TPHOCTAHABIMBATH M (WJIM) MPEKPaIlaTh BO3MOKHOCTH IPHUMCHEHHS
MOOHIIbHOTO TprIoxkeHus Evrolink.

2.3. MOPSIIOK B3AMMOJENCTBUSI BAHKA Y KIMEHTA

2.3.1. bank ocymectBuser Omnepanmuu 1o Cuery Kimenta Ha OCHOBaHUUM
Pacnopsixenuit  Knumenta. VYkazannele Pacnopsbkenuss nepenatorca Knuentom banky ¢
HCIIOJIb30BaHUEM OIIPENEICHHBIX Y cioBusiMu Kanaios gocryma.

2.3.2. llonTBepxaenue aBTopcTBa PacmopskeHnit 1 UHBIX DJIEKTPOHHBIX JOKYMEHTOB
npousBoauTcs Knmnenrom npu nomoiy Pa3oBoro cekpeTHoro napoiis.

2.3.3. Omepauuu, nepeurcieHHble B M.1.9 HacTosmux YCIOBHU, OCYIIECTBISIOTCS
bankoM B COOTBETCTBHM C JEWCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickoit ®enepanuu,
HOpPMaTHUBHbIMU akTamMM banka Poccuu, HacTosmumu YCIOBUSMH M YCIOBUSMH JOTOBOPOB
0aHKOBCKOTO CYeTa, JOTOBOPOB BBIMYCKa W OOCTY>KHMBaHHUS OaHKOBCKHUX KapT, JOTOBOPOB
OpoKepCcKOro 0OCTyKUBaHUS, U HHBIX IOTOBOPOB, 3aKI09aeMbIX Mex a1y bankoM u Kiunenrowm.

2.3.4. Ucnonp3oBanume CuCTeMBI sl Tepenadn DJIEKTPOHHBIX JOKYMEHTOB HeE
orpannuuBaet npasa Knuenra no npenocrasienuto B bank coorBercTByomux Pacnopsixenuit
Ha npoBeaeHue Orneparnuii, U/iM COOTBETCTBYIONMIUX JOKYMEHTOB Ha OCYIeCTBIeHne bankoM
OTpeeNIeHHBIX  JCWCTBUI Ha OyMaXHOM HOCHTENle, COCTaBICHHBIX 1O  (opMe,
MIPEAYCMOTPEHHOM COOTBETCTBYIOIIMM JIOTOBOPOM, 3aKIIOUEHHBIM MeXay CTopoHaMu, W/WiU
¢ yueToM TpeOoBaHMii 3aKkoHOaTeNnbCcTBa Poccuiickoit deneparium.

IIpu stom CTOpOHBI coTJamialOTCI € TEeM, YTO B Ciydae MOCTyIUieHHs B baHk
ONEeKTPOHHOTO JoKymMeHTa no KaHnamam pocTynma M COOTBETCTBYIOIIETO JOKYMEHTA WIU
pacnopspkeHHsl Ha ipoBesienrne Onepanuu Ha 0yMa)KHOM HOCUTENIE, COJIEPIKAIINUX UIACHTUIHBIC
yCIIOBUS, JIUOO MOCTYIUICHHSI B baHK MACHTUYHBIX DJIEKTPOHHBIX JOKYMEHTOB, baHk Oyzaer
paccMaTpuBaTh Ka)XIblil M3 YKa3aHHBIX JTOKYMEHTOB KaK CaMOCTOATENIbHBIA TOKYMEHT, W
OCYIIECTBUT Bc€ JEHCTBUS, HEOOXOAWMBIE s mpoBeneHus Omnepanuud Mo KaxaoMy H3
MpeJICTaBICHHbBIX/IepeJaHHbIX KITMeHTOM JOKYMEHTOB.

2.3.5. Eciu B Tekcte YCJOBUH SIBHO HE OrOBOPEHO MHOE, MOMEHTOM IOJYYEHHUs
DJIEKTPOHHOTO IoKyMeHTa bankowM sBisiercst ero Peructparnus B Cucreme.

2.3.6. CTOpOoHBI NpPHU3HAIOT B KadecTBE E€IMHON IIKalbl BPEMEHM IpH paboTe C
Cucremoir MockoBckoe mosicHoe BpeMsi. KOHTpOJbHBIM SIBJISETCS BPEMSI CUCTEMHBIX YacoB
armapaTHbIX cpeacTB baHka.
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2.3.7. CtopoHBbI MpHU3HAIOT, 4TO CBs3b KimenTta co Ciy:x00if KIMEHTCKON MOIACPKKU
banka ycranaBiauBaercs no pabounm nHsaM banka ¢ 09.30 mo 18.30 4., B araUIy — ¢ 09.30 1o
17.15 4., 10 MOCKOBCKOMY BPEMEHHM B MPEANPa3IHUYHBIE THU B COOTBETCTBUU C IIPUKA30M I10
banky, onmyOJMKOBaHHBIM B MIOPSIKE, TPEAYCMOTPEHHOM ITYHKTOM 1.5 Y ClloBUiA.

2.3.8. IlpueM DneKTpOHHBIX JOKYMEHTOB CHCTEMOM OCYILIECTBISETCS KPYTJIOCYTOYHO.

2.3.9. Ucnonnenne DNEKTPOHHBIX TOKYMEHTOB KIIMEHTOB OCYIECTBISETCS B CPOKH,
YCTaHOBJICHHbIE 3aKOHOJaTeNnbcTBOM Poccuiickoil denepanyu u 10roBopoM Mexy bankom u
Kinentom, onpenenstonuM nopsiiok MpoBEACHUs ONepaliuii o0 COOTBETCTBYIOMIEMY Cuery.

2.3.10. Bamotnbeie omepamuu no Cueram KnmeHTtoB ¢ ucmnosb3oBaHueM CHCTEMBI
OCYIIECTBIISIIOTCSI C y4e€TOM TpeOOBaHHWI BaJIOTHOTO 3aKOHOJAATENbCcTBa Poccuiickoi
®enepanuu.

2.3.11. CropoHBI TpHU3HAIOT, YTO MepeAaHHble KimeHTOM, mpomenmuM B KaKIOM
cilyyae HaJulexaluMm oOpasoM mpouenypy AyTeHTH(UKauuu, DJIEKTPOHHBIE JOKYMEHTHI,
MOJTBEPK/IeHHbIE Pa30BbIM CEKPETHBIM M1apOJIEM, COOTBETCTBEHHO:

- YIOBJETBOPSIOT TPeOOBAHMIO 3aKIIOYCHMSI CHEIKH B MPOCTON MHCHMEHHOM
dbopMe U BIEKYT OPUIMYECKUE MOCIEACTBUS, AHAIOTHYHBIC MOCIEICTBUSAM,
MOPOKIAEMBIM CJEJIKAMH, 3aKJIIOYEHHBIMH ITYTE€M IOJNHCAaHUA JTOKYMEHTOB
npu pusndeckoM (B3auMHOM) MIPUCYTCTBUU JIULI, COBEPIIAIONINX CIIEIKY;

- paBHO3HAYHBI, B TOM YHCJIE€ HMEIOT PaBHYK  IOPUAUYECKYIO H
JIOKA3aTeJIbCTBEHHYIO CHJIy aHAJOTHMYHBIM TI0 COJCPKAHUIO M CMBICITY
JOKyMEHTaM Ha OyMa)XHOM HOCHTENE, COCTaBICHHBIM B COOTBETCTBUHU C
TpeOOBaHUSIMHU, TPEABABISIEMBIMH K  JOKYMEHTaM TakKoro poja, H
MOJAMUCAaHHBIM  COOCTBEHHOPYYHOM moanuchio KimeHTa, u  SBIAIOTCA
ocHOBaHWeM i TipoBeneHuss bankom Omnepanuii or umenn Kimenra,
OCYILIECTBJIEHNS] baHKOM COOTBETCTBYIOLIUX JCHCTBUN;

- HE MOTYT OBITh OCHOpPEHBI WM OTpHIaThcsi CTOPOHAMH W TPETHUMHU JIHIIAMU
WU OBITH TIPU3HAHBI HEIEUCTBUTEIIBHBIMUA TOJBKO HA TOM OCHOBAaHWU, YTO OHU
nepenansl B bank ¢ ucnons3zoBanuem CucreMsl 1 Kananos nocryna;

- MOTYT OBITH TPEICTABICHBI B KadyeCTBE JOKA3aTeNbCTB, PAaBHOCHUIIBHBIX
MMMChbMEHHBIM JOKa3aTeIbCTBaM, B MOPSIKE, IPEAYCMOTPEHHOM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

ITpu sToM coobmienust cBobogHoro (hopmata, nepenanusie Kinuentom no Cucreme, B
yacTu pacnopsbkeHust Kimenra nenexHsiMu cpeactBamu Ha Cuere (BKIIaJE), a TaKXKe B 4acTU
pacropsbkeHuss 00 OTKpPBITUM M 3aKpbITMM cueTa (BKJIaza) baHKOM K MCIOTHEHHIO He
MPUHUMAIOTCSL.

2.3.12. CtopoHBI MpHU3HAIOT, 4YTO TMepenaHHble baHkoM cooOeHHs CBOOOJHOTO
dbopmara:

- PaBHO3HAYHBI, B TOM 4YHMCJI€ HMMEIOT DPAaBHYK  IOPUAMYECKYHD H
JIOKa3aTeJIbCTBEHHYIO CHJIYy aQHAJOTMYHBIM 110 COAEPKAHUIO U CMBICILY
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJIE, COCTAaBJICHHBIM B COOTBETCTBUH C
TpeOOBaHUSAMH, MPEIBSIBIAEMBIMH K JOKYMEHTaM Takoro poja, u
MOANUCAaHHBIM COOCTBEHHOPYUYHOU HOJIHUCHIO YIIOJTHOMOYEHHOT O
npeacrasuTens banka, 3aBepeHHOM nedatblo baHka;

- HE MOTYT OBITb OCIOPEHBI WK OTpULaThCsi CTOPOHAMHU M TPETBUMH JIHLIAMHU
WK OBbITh MPU3HAHBI HEEHCTBUTENIBHBIMU TOJIBKO HA TOM OCHOBAaHHUH, YTO OHU
nepenansl bankoM ¢ ucnonszoBanuemM Cucremsl U Kananos nocryna;

- MOTYT OBITh HpPEACTAaBICHBl B KAauyeCTBE JOKAa3aTeNbCTB, PaBHOCHIIBHBIX
IIMCbMEHHBIM JIOKa3aTeNbCTBAM, B HOpAIKE, IIPEyCMOTPEHHOM
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3aKoHOAaTenbCcTBOM Poccuiickon denepanuu, Ipu 3TOM JOIYCTUMOCTh TaKUX
JIOKa3aTeNIbCTB HE MOJKET OTPHULATHCS TOJIBKO Ha TOM OCHOBAaHUHU, YTO OHU
IIPEJICTaBJIEHbI B BU/IE DJIEKTPOHHBIX JOKYMEHTOB.

2.3.13. B cooTBeTcTBUU ¢ TpeOOBaHUSAMH 3aKOHOAAaTEeNbcTBA Poccuiickoit denepanun
00 WHPOPMUPOBAHWM KIUEHTA O COBEPIICHUM KaXIOW Omepaluud C HCIOJIb30BaHUEM
9JICKTPOHHOTO CpejCTBa Iularexa bank ¢ momormipio Cucremsl yBegaomisier Kiumenta o
coBepIIeHIH Kaxk10i Ornepanuu ¢ UCIoIb30BaHuEM Pa3oBoro cekpeTHOro maposs.

[To mepe coBepmienuss Onepauuii ¢ UCHoyib30BaHMEM Pa3oBOro cekpeTHoro maposis,
Bbank He mo3anee ciemyrouiero padodero AHA GopMHUPYET B aBTOMATHUECKOM PEXUME KypHAI
onepanmii B Cucreme, Kk kotopoMy Yy KiumeHTa uMeeTcs NOCTOSHHBIA (€XKEIHEBHBIMH,
KpyrinocyTouHbli) ngoctyn no Kanamam poctyna. B yka3zaHHBIX JKypHajnax onepanui
coJlep>KUTCs HHGOpMaIUs O IBUKEHUH IEHEXKHBIX cpelicTB 1o CueTy u o coctosinuu Cuera.

Taxxe baHk He3amemmuTeNIbHO 1O Mepe o0padorku Pacmopspkenuit  Komenrta
dbopMupyeT B aBTOMAaTHYeCKOM pexkume U mnepenaetr B Cucremy uHMOpMaLUIO O cTaTryce
Pacniopsixennii.

@opmupoBanue baHKOM BbIIIEYKa3aHHOI'O KypHaia omnepauuii B Cucreme, a Takke
npucBoeHue bankom B CucremMe COOTBETCTBYIOILErO craryca PacnopsbkeHuro, sBII€TCA
HaJyle)KauM yBeromiieHueM KimeHTta, B TOM 4Mciie 0 pe3ysbTarax IpueMa K HCIIOJHEHMIO,
OT3bIBa, OTKa3a B HCIOJHEHUM PacrnopspkeHHs B COOTBETCTBUU C HOPMAaTHBHBIMU aKTaMU
banka Poccun, u He TpeOyeT JAOMOIHHUTENBHOTO HampaBieHus bankom KnmeHnty kakux-mu0o
YBEIOMJICHUM.

Huem nonyuenuss Knuenrom ot banka yBenmomieHus o coepiieHHOM Omnepanuu,
ABJsieTCA JIeHb (hopMUpOBaHUs baHKOM BbIIIeyKa3aHHOIO KypHaja onepauuit B Cucreme - 1o
Mmepe cosepuieHuss Omnepanuil, HO He Mo3QHee padouyero AHs, CIEAYIOIEro 3a JHEM
COBEpUIEHMsI COOTBETCTBYIOLIEH Onepanum.

2.3.14. KnueHt o0s3yeTcsl He peke OJHOr0 pa3a B Je€Hb OCYIIECTBIATH JOCTYN K
Cucreme mo Kanamam pgoctyma [uisi moiydyeHuss HH(pOpMamuu O 3aperucTpUPOBAHHBIX
Pacniopstxenusix, u o coctosHun Cuera B 1eJIIX IPOBEPKHU NpoBeaeHHbIX bankom Oneparuii, a
TaKKe ISl TIOJIyYEHHUsl KypHaljla olepanuii o coBepiieHHbIX Onepanusx ¢ UCHOJIb30BaHUEM
PasoBoro cexpeTHoro naposis.

2.3.15. Henoctymuenue B TedeHue 10 (nmecsiTH) KajleHAApHbIX JHEW C JaThl
Perucrpanuu PacnopsbkeHus: nmucbMeHHOW npereH3un KimeHTa, cocTaBieHHOW B CBOOOIHOM
¢dopme, Hampasisiemoil B bank ¢ momomisio Cucremsl o Kanamam goctyna/Ha OymakHOM
HOCHTENE, 0 Hecornacuu ¢ Omepanuen, MPOBEIEHHON Ha OCHOBAaHUU JaHHOro PacnopsoxkeHus
W/WIN CHUCAHHBIM KOMHCCHOHHBIM BO3HAarpaXKJeHUEM, cuuTaercsi npusHaHuem KimeHTom
takoro PacropsbkeHuss W TOATBEpKIEHUEM  MpoBeAeHHON  Onepanuu/CrnucaHHOro
KOMHCCHOHHOI'O BO3HArpaXkJICHMUs.

2.3.16. ITocne nonyvenus: bankom ot KimmenTta miucbMeHHON TPETEH3UH O HECOTJIACHH C
Omnepanueii, TpoBelIeHHOH Ha OCHOBAaHUHM COOTBETCTBYIOIIEro PacmopsikeHus/CrcaHHbIM
KOMHCCHOHHBIM BO3HarpaxkiaeHueMm, baHk mpuocrtaHaBimuBaeT peiictBue CHCTEeMBI B
oTHomeHMH KiueHTa M BO30OHOBIAET €ro TOJNbKO mocie nepepaun Kimentom B bank
COOTBETCTBYIOIIETO 3asIBIICHUS HA OYMa)KHOM HOCHTEIE TIpu TIMYHOM Br3nuTe KimenTa B baHk.

2.3.17. TIlpm BousBieHun bankom Omnepainuii, COOTBETCTBYIOUIMX MpPU3HAKaM
OCYILECTBJICHHUsSI TIepeBOJa JEHEXKHBIX cpeAcTB 0Oe3 coriacus Kimenta, baHk BpeMeHHO
npuoctaHaBnuBaeT aoctyn Knmenrta k Cucreme M He3aMeUIMTENILHO YBEAOMIIIET 00 3TOM
KnuenTa B mopske, npeAycCMOTpeHHOM 11.1.7 HacTosmux Y CIIOBUH.

KnuenT nmoarBepxaaeT/He MOATBEPKIACT BOZOOHOBICHUE UCIIONHEHUsT PaciopshkeHus
obpatuBmuch B bank uepe3 Ciyx0y KITUEHTCKON MOICPKKH.
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B cnyuae, eciiu Knnent nocne nposenenus bankom mporenypsl AyreHTU(UKaIUU HEe
HNOATBEPXKIAeT BO30OHOBICHMS  HCHIOJHEHUs PacnopspkeHus, TO — COOTBETCTBYIOIIEE
Pacnopspkenue cumraercs OTO3BaHHBIM KIMEHTOM, Tpu 3TOM BO300HOBJIEHHE pPabOTHI
CucreMbl OCYyIIECTBISAETCS TOJIBKO Iocie nepenadn KnueHToM B baHK COOTBETCTBYHOLIETO
3asBICHHUS Ha OyMa)XHOM HOCHUTENe Mpu JuuHoM Busute Kimenra B bank.

B cnyuae, ecnu Knuent mocne mposenenusi bankom mpouenypsl AyTteHTudukanuu
MOJTBEPXKIaeT BO30OHOBIICHHE HCTIONHEHUs Pacmopspkenus, To baHk Bo300HOBIseT paboTy
CucreMsl U cooTBeTcTBYMOIIEe Pacnopsikenue ucnonnsercs bankoM B ciienyromieM nopsiake:

- MPU MOCTYIUICHUH B BaHK MOATBEPKEHUS UCIIOJHEHUSI B TE€UECHHUE ONEPALIMOHHOTO JIHS,
JIEHEXHBIC CPEICTBA cruchIBatoTCs co Cuera B TeKymuid pabouunii 1eHbs banka;

- TpU TOCTYIUJICHUU MOJTBEPKACHUS IOCIE ONEPALMOHHOrO AHS, JEHEXKHBIE CPEJICTBA
cniuchiBaroTest co Cyera He MO3/Hee clieayromiero padodero qus banka.

bank camocrosiTenbHO oOmpenensieT MPOJOJLKUTENBHOCTh orepanuoHHoro aHs. OO0

onepaiuoHHoM qHe KimeHT yBegomisieTcss mocpeCcTBOM HarpaBieHusl HHGOpMaluu 00 3ToM
no Cucreme Wi pa3MeIIeHUs COOTBETCTBYIONICH HH(POpPMAIMK Ha JOCKE OOBSIBICHHHA B
OTEpAIMOHHOM 3ayie OOCITYyXHBaHUS (PU3NYECKUX JHIl WIM Ha KOpropaTuBHOM HWHTepHeT-
caiite banka.

[Tpu Henomyuennn ot KiveHTa BBIICYKa3aHHOTO MOATBEPKICHUS/HE TIOATBEPKICHHUS
bank B0o300HOBIsIeT paboTy CucTeMbl U UCHOJIHSAET PacnopsKeHus M0 MCTEYEHUU CPOKOB,
YCTaHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickon Penepannu.

2.3.18. bank He paccbulaeT COOOIIECHHS TOCPEICTBOM CMC-COOOIICHHH Ha
3aperucTpupoBaHHBIM HOMEDP U/UIIM HOMEpP MOOUIIBHOTO TenedoHa, yKa3aHHbIN B 3asSBICHUU O
NPUCOSANHEHUH K YCIOBHSM WIHM ajpec SJIeKTpOHHOW mouthl KiueHTa, a Takxke He
MIPOU3BOUT TeJIe(DOHHBIC 3BOHKHU C IEJBIO MOTYYCHHS yKa3aHHBIMU CIIOCOOAMU KaKOW-JINOO
uH(popmanuu o Knnente unu ganueix o Cucreme.

2.4. IHEPEBO/J{ JAEHEKHbBIX CPEACTB BHYTPH BAHKA C
HUCITIOJIb3OBAHUEM HOMEPA MOBMWJIBHOI'O TEJE®OHA/HOMEPA
BAHKOBCKOM KAPTBI/HOMEPA CYETA?

2.4.1. bank B pamkax Cuctembl EuroLink, B Tom uucie ee MOOWIBHOW BepcuH,
npegocraBisieT KIMeHTy BO3MOKHOCTD!

- COBEpLIaTh ONEPALUU MO IEPEBOAY IEHEXKHBIX CPencTB co cBoero Cuera B banke Ha
Cuer apyroro Knmenra, oTkpbiThiii B banke, ¢ ykazanuem HMnentudukaropa momydaresns
cpencts/HomMepa OaHKOBCKOH kapThl/HOMepa Cuerta KitreHTa—Tomyuaresns JEeHEKHBIX CPEICTB
— nonp3oBarens Cucrembl EuroLink (mamee — «Knment-nomyuarens»). IlepeBoa AeHEKHBIX
cpenctB co Cuera omnoro Knmenra B banke nva Cuer npyroro Kimenrta, oTKkpbeITHIi B Banke,
Jlajiee TakXKe UMEHYETCsl — «BHYTPEHHUH IIEPEBOIY;

- nosrydatb Ha cBol Cuer B baHke JeHeXHbIE CpelcTBa BHYTPEHHUM II€PEBOIOM
nocpeacTBOM  ykazaHuss — KnmeHTom-mnarensiiukoM — Mnentudukaropa  momydaresns
cpeacTB/HOMepa baHKOBCKOM KapThi/HOMepa Cuera Kinenra — momygarers.

2.4.2. KiMeHT HacTOSAIIMM JaeT CBOE COIJlacMe Ha HCMOJb30BaHUE  €ro
3aperucTpupoBaHHOTO HOMepa B KauecTBe WneHTudukaTopa mosyyaTens CpeACTB Mpu
BHYTPEHHEM IEPEBOJIE B €0 MOJIB3Y.

Knuent yBemomMieH M corjaceH, 4yTo B ciydae, €CiIu 3aperuCTpUpPOBaHHBIA HOMEp
Knuenta coBmagaer ¢ 3aperucTpupoBaHHBIM HOMepoM japyroro KimeHTa, BHYTpEHHHH

2 TIpu HaIMuMKU TEXHUYECKOM BO3MOXHOCTH y banka
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IIEPEBOJ] C MHCMONb30BAaHHMEM TaKUX 3aperMCTPUPOBAHHBIX HOMEPOB B  KadecTBe
WnentuduxaTopa noiyvaresus CpeACTB HE OCYLIECTBIISIETCS.

243. llpu yxa3zanuum KiueHTOM-TUIaTENbIIUKOM 3aperucTpUpOBAaHHOTO HOMEpa
Knuenra-nonydarens B kauectBe MaenTudukaropa nmoiydaresns CpeAcTB JEHEKHbBIE CPEICTBA
3auncisatores Ha Cuer Knuenta, onpezneneHHbli baHKOM caMoCTOSITENbHO U3 unciia CueroB
Kmuenra. [lpu ykazannm KioumeHTOM-IuiaTenplukoM HoMmepa O0aHKOBCKOM KapThl KiumeHrta —
noJiyyaTelns, JIeHeXHbIe cpeacTBa 3auucisiiorcs Ha (CyeT, COOTBETCTBYIOLIUI JaHHOU
O6ankoBckoit kapte. [Ipu ykazanuu Knuenrom-turarensimmkoM Cuera KnmeHta — mosrydarerns,
JIEHEeKHbIE cpeicTBa 3auncisaiores Ha Takoi Cuer Kinnenta—nonydarens. [Ipu aToM geHexHbIe
CpEICTBa MO COOTBETCTBYIOIICH OIepaliy MOTYT ObITh 3aUMClIEeHbl TOJNIbKO Ha CYer, pexum
KOTOPOTO MpeAyCMaTPUBAET BO3MOKHOCTH TAKOTO 3aUHCIICHHS.

24.4. Jlnsa cosepuieHnss KIIMEHTOM—IUIATENBIIMKOM OIEpallii O BHYTPEHHEMY
nepeBony bank mpenocraBnser KiueHTy-IUIaTelabIlIMKy BO3MOXHOCTH — HCIOJIB30BaTh
Wnentudukatop moiydaTens CpeAcTB/HOMEp OaHKOBCKOW KapTel/Homep Cuera ansi 1enei
dopmupoBanuss B Cucreme EuroLink Pacnopspkenus. WnpeHtudukarop moixydaTesis
cpeacTtB/HoMep OaHKOBCKOW KapTel/HOMep Cuera BBOAUTCS KIIMEHTOM-TUIATENBIIMKOM B
unrepdeiice “TlepeBon knuenty 6anka” Cucremsl EuroLink.

KineHT yBe1oMIIEH U COTJIaceH, U4TO B LIEJIAX COBEPIICHUS ONEpaluil 10 BHYTPEHHEMY
NEPEeBOJy HCIONB3YIOTCS CBEACHHS B 00BeMe, MPEIyCMOTPEHHOM ACHCTBYIOLIUM
3aKkoHoAarenbcTBOoM Poccuiickoit denepanum.

IIpu  ykazanum  Kimentom-mmarensiiukoM — MnenTudukaropa  moirydaTesns
cpenctB/HomMepa OaHKOBCKOW KapThl/HOMepa Cuerta Jyuis 1eneil coctaBieHus PacropsoxeHus
JUIsl BHYTPEHHETO NIEPEBO/A UCTIOIb3YIOTCS JaHHBIE, IPEOCTaBIEHHbIE baHKOM.

IIpu ykazanum Knuentom-marensiumkoM HWueHtudukaropa mosrydaresns/HOMEp
06aHKOBCKOHM kapTbl/HOMep Cuera cpeicTB i 1eneil cocraBieHus Pacmopsokenust bank
npenocrasisieT KiMeHTy-IIaTeNblIIuKy COOTBETCTBYIOLIME YyKazaHHOMY Wnentuduxartopy
HoJyJartens CpeicTB/HoMepy OaHKOBCKOH kapTel/HOMepy CueTa CBEIEHHUS Il MPOBEPKH:
bamunust, ums, otTuecTBO (pu HanuuuK) Knuenra — nomyuarens (paMuius mperocTaBiseTcs
B MacCKHpOBaHHOM BH/e). KIIMEHT yBeIOMJICH M COTJIACEH Ha Tepeaady yKa3aHHBIX CBEICHHIMA
JUisi TpoBepku aApyromy Kiumenty, ykazaBmiemMy sl 1eneld BHYTPEHHEro IepeBojia
coorBercTByroumit Knuenry Waentudukatop mnomydarenss CcpeacTB/HOMep OaHKOBCKOM
kapTbel/HOMep Cuera.

B cnyuae ycnemnoi mnpoBepku KiMeHTOM - MIaTeNbIIMKOM MPEIOCTABICHHBIX
CBEJICHUM, OH MOJNUCHIBAaET U nepenaeT B bank PacnopspkeHue B mopsike, ONpeeI€HHOM
HACTOALMMU Y CIIOBUSIMHU.

2.45. bank BmpaBe ompenenstb BuAbl CYETOB, C KOTOPBIX/HA KOTOPBIE MOXKET
OCYIIECTBIIATBCS BHYTPEHHUI IE€pEBOJ B MOpPSAKE, MPEAYCMOTPEHHOM pasznenoMm 2.4
HACTOSIINX Y CIIOBUIA.

2.5. XPAHEHUE PACHOPSIKEHUHN O NMMPOBEJIEHUU OINEPAIINH, 3ATIMCEM
TEJE®OHHBIX PA3TOBOPOB

2.5.1. bank 00s13aH o0ecrieunTh XpaHeHUe MoydyeHHbIX oT Knuenra Pacniopsbkenuii B
TEUCHHE MPETYCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit dexaepanuu CpoKOB ISt
XpaHEHHUs aHAJIOTUYHBIX JOKYMEHTOB, COCTaBJICHHBIX Ha OyMmaxxHoM Hocutene. Crocod u
dopmMaT XpaHEeHHUs onpenensoTcs baHKOM caMOCTOSTENBHO.

2.5.2. Bce omnepamumn, mnpousBoaumbie CtopoHamu B Cucreme, (QUKCHPYIOTCS B
NPOTOKOJIaX paboThl MPOrpaMMBl, XpaHsamuxcs B 60aze ganHbix Cuctemsl B banke. B ciydae
paszHoriacusi Mexnay bankom u KiumeHTOM B OTHOIIEHHMH MepeAaHHBIX OIEKTPOHHBIX
ToKyMeHTOB CTOpOHBI MPU3HAIOT B KAdeCTBE J0KA3aTeNIbCTB yKa3aHHBIC 3alHCH, a TaKKe
3aMmucH B IPOTOKOIEe paboThl CucTeMbl, XpaHsmuecs B banke.
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Cuctema BeneT yuer aeWcTBuil, mpon3BoauMbix Ctoponamu B Heil. CopMHUpOBaHHBIE
baHkoM COOTBETCTBYIOLIME OTUETHI IO NMPOU3BEACHHBIM onepanusam (aeicteusm) B Cucreme
Ha OyMa)KHBIX HOCUTENSAX 10 Gopme banka, moanucaHHbIe YIIOJTHOMOUYEHHBIM JHIIOM banka n
CKpEIJIEHHbIE I1e4aThl0 baHka SABIAIOTCS JOCTAaTOYHBIMM JIOKa3aTelbCTBaMHU  (aKTOB
coBepienust CTopoHamu omnepanuid U aeucTBuil (B Tom unciie CUCTEMOIl aBTOMATHYECKH),
IPEIYCMOTPEHHBIX HACTOSIIMMU Y CIIOBUSIMH, U MOT'YT ObITh MCIOJIb30BAHBI IIPU pa3pelieHun
JTFOOBIX CIIOPOB, a TAKXKE MPEJOCTABICHBI B CY/I.

2.5.3. KnueHT yBeoMIJIEH O TOM, 4TO BC€ TeJIe(OHHBbIE pa3roBOPhI 3allUCBHIBAIOTCS U
XpaHaTcs B baHke B TeueHue CpOKa, YCTAHOBJIEHHOI'O 3aKOHOAATENILCTBOM Poccuiickon
@enepanun. 3anucy yKa3aHHBIX TeI€()OHHBIX pa3roBOPOB MOI'YT OBbITh MCIIOJIB30BaHbI IpU
pa3peleHnN JII0ObIX CIIOPOB, a TAKXKE NIPEJOCTABIICHBI B CY/I.

3. KOHOUJEHIUAJBHOCTbD

3.1. bamk o00s3yercs MPHHATH BCE JOCTYIHBIE MEpPbl s TIPEAOTBPALICHUS
HECAHKIIMOHMPOBAHHOTO JIOCTYIA TPEThUX JIUI[ K MH(POPMALIUU, COCTABIAOLIEH OaHKOBCKYIO
taitny Kimenta. Jlto6as mH(pOpMaImsi Takoro poga MOXKET OBITh NPENOCTaBICHA TPETHHM
JUIaM HE HWHAdYe KaKk B IOPSJAKE, YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoi
®enepanuu.

3.2. Hacrosmmm KiueHT mnpu3HaeT, 4YTO HCIOJIb30BAaHHE B COOTBETCTBHU C
HACTOSIIUMU Y CIOBUSAMH Pa30BBIX CEKPETHBIX Mapojiei, a Takke MopsAaoK AyTeHTHGUKaLUn
u jocryna Knmenra x CucremMe IOCTaTOYHBI AJig OOECIEUEHHUsS 3alUThl IEepeaaBacMon 1o
Kananam pocryna nagopmMaruu oT HeCaHKIIMOHUPOBAHHOI'O 10CTYyNa K HeH TpeTbux jui. [Ipu
sToM KilMeHT monaTBep)kaaeT, yTo €My M3BECTHO O TOM, YTO B Ipouecce J[MCTaHIMOHHOIO
0GaHKOBCKOT0 00CITYXKMBaHUS BO3MOXKEH PHCK HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHHX JIUI K
Takol MH(GOpPMallMM W HACTOSALIMM BBIpaXKaeT CBOE corjlacue ¢ TeM, 4To baHk He Hecer
OTBETCTBEHHOCTH 3a pasriamieHne uHGopMmanuu o KimeHTe B ciIydyae  Takoro
HECaHKIIMOHUPOBAHHOI'O JOCTYTIA.

3.3. Ilepenaua Knuentom Jloruna, Bpemennoro maposs, [lapons, KogoBoro cnosa,
PazoBerx CCKPECTHBIX naponeﬁ TPETbUM JIMIIaM HEC OOIIYCKACTCA, TAaK KaK BJICHET PHUCK
HECaHKLMOHMPOBAHHOI'O JOCTyNa TPETbUX JHI K IepenaBaeModl mno Kanamam noctyna
uHpopmauuu. B cinyuae nepemaum Knmentom Jloruna, Bpemennoro mnaposns, Ilapons,
KogoBoro cioBa, Pa30BbIX CEKpETHBIX ©aposied TpeTbUM JulaM baHk He Hecer
OTBETCTBEHHOCTH 32 HECAHKIIMOHUPOBAHHBIA JOCTYM K MepeaaBaeMoil HHpopMaluu 1 ymepo,
pUYMHEHHBIA KIIMEeHTy BCIeICTBUE TAKOTO HECAHKIIMOHUPOBAHHOIO JTOCTYTIA.

3.4. HacrossmuMm KimeHT mpu3HaeT, 4To B Tpollecce mnepenayn WHGOpMAIHH TyTeM
HalpaBJIeHUs CMC-COOOLIEHMs Ha  3aperdMCTPUpPOBAHHBIA ~ HOMEpP BO3MOXKEH  PHUCK
HCCAaHKIMMOHHWPOBAHHOI'O JOCTYIIAa TPETHUX JIUII K TaKoOH I/IH(bOpMaI_[I/II/I 1 HACTOAIIUM BBIPpAXKaACT
CBOE corjlacue ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a pasriialleHue MHPOpMaLuu o
Kimenre, Onepanusx B Ciydae TAKOTO HECAaHKIITMOHUPOBAHHOIO JTOCTYIIA.

4. BOSHATPAKIEHUE BAHKA

41, Pasmep U TOpPSINOK yIEp>KaHUS KOMHCCHOHHOTO BO3HarpaxaeHus 3a
IpefocTaBieHne baHKOM yciayr B COOTBETCTBUHU C YCIOBUSIMH YCTAHABIMBAIOTCS COIVIACHO
Tapudam banka.

4.2. KinumeHT HacTosIMM TpenocTaBiser baHKy mpaBo  couchIBaTh  0e3
JOTIOTHUTEILHOTO pacropsbkeHus: KireHnTta cyMMbl KOMHUCCHOHHOTO BO3HarpaxjaeHusi banka
3a yciayru B coorBercTBuuM ¢ Tapudamu banka, a Takke Apyrue pacxoibl, MOHECECHHBIC
bankom B cBsi3u C¢ ucnonHeHUeM PacmopspbkeHuid W/WiM WHBIX DJIEKTPOHHBIX JOKYMEHTOB, B
TOM 4YHCJIC KOMHCCHUOHHBIC BO3HArpaKACHUA 6aHKOB-KOHTpaFCHTOB, C JIIO6I:IX CueToB
Knuenta B baHke, kak OTKpBITBIX Ha MOMEHT mpucoenuHeHuss KimeHTa K HacTosSIIUM



14

VYcnoBusim, Tak U co CueToB, KOTOpbIE MOTYT OBITh OTKpBITHl Kiuenty bankom B Oynymiem,
COIIACHO COOTBETCTBYIOIIUM J0IOBOPAM, 3aKJIFOUEHHBIM Mexay CToOpoHamH.

Hecmorpss Ha ykasaHHble 1oy0kKeHMs KilMEHT BopaBe OCYLIECTBIATh — OIUIATY
KOMHUCCHOHHOTO Bo3HarpaxjeHusi banka 3a ycnyru B coorBerctBuu ¢ Tapudamu banka, a
Tak)Ke JPyrue pacxojibl, TOHeCEHHbIe baHKOM B CBsI3M ¢ MCHONHEHUEM PacmopsikeHuil u/vuinm
MHBIX DJIEKTPOHHBIX TOKyMEeHTOB KilneHTa m00bIMU UHBIMU CIIOCOOAMHU, MPEAYCMOTPEHHBIMU
3aKoHoaarenbecTBOM Poccuiickoit denepanuu.

4.3. KiMeHT HacTOsIMM JaeT Corjlace Ha MCIOJIHEHHE (B TOM YHCIe YaCTUYHOE)
bankom, B T1MOJNHOM CymMMe, JOKYMEHTOB, YyCTaHOBIEHHbIX bankom Poccum, mis
OCYILECTBJICHHS IpaB, NPEIYCMOTPEHHBIX II. 4.2 HAcTOSAIMX YCIIOBUM, B TEYEHHE CpOKa
neiictBus JloroBopa 06e3 orpaHHMYEHHUs 10 KOJMYECTBY PACUETHBIX JOKYMEHTOB, IO CyMME U
TpeOOBaHUAM U3 00s13aTEIbCTB, BRITEKAIOUINX U3 JloroBopa.

4.4. bank uMeeT TpaBO B OJHOCTOPOHHEM TMOpsIKe H3MeHsATh Tapudsl banka c
u3BenieHneM Kimenra He mosnHee, yeM 3a 10 (necsTh) KaleHAApHBIX JHEH 10 BCTYIUICHUS
TapudoB B cumiry, myreM onmyOJMKOBaHHS HH(POpPMAIMM B IMOPSAAKE, MPEIyCMOTPEHHOM B
nyHkre 1.5 HacTosmmx Y cioBui.

5. YPET'YJIMPOBAHUE PA3SHOTJIACUI

5.1. Cnopsbl, BO3HHKaIOIIKUE B CBsi3U ¢ ucnonHeHuem JloroBopa, CTOpOHBI 00s3yI0TCS
paspemiaTth IMyTeM IEPEeroBOPOB C Y4YETOM MPUHIUIOB AOOPOCOBECTHOCTH U B3aHMMHOIO
yBaXkeHUsA. B ciaydae HEBO3MOXHOCTH YPETYJIUPOBAHMS BO3HHMKIIMX PA3HOTIACUN ITyTEM
neperoBopoB, CTOpoHBl OyayT paccMaTpuBaThb CHOpPbl B CyJ€ B COOTBETCTBUH C
3aKkoHoAarenbCcTBOM Poccniickoit denepanum.

5.2. B cinyuae necornacust Kinenra ¢ agefictBusimu banka, cBS3aHHBIMU C UCIIOJTHEHUEM
bankoM PacrniopsikeHuii u/uinm MHBIX DJIEKTPOHHBIX JOKyMeHTOB, KnueHT Hampasiser B bank
¢ nomompio Cucrembl no Kanamam pgoctyna/Ha OyMaXXHOM HOCUTENE 3asBICHHE C
W3JI0KEHUEM CYTH IIPETEH3UH.

5.3. bank B Teuenue 14 (4eTplpHaaLaTH) pabOUYMX AHEN OT JAThl MOJYYEHHsI IPETEH3UN
KnuenTa paccmatpuBaer 3asBienue Knuenra u, B 3aBUCUMOCTH OT MPUHSATOrO pELICHUs, TUO0
ynoBieTBopsier mpereHsuto  Kimenrta, mmbo mepemaer Knumenty 3awitoueHue o
HEOOOCHOBAaHHOCTH €ro NPETEeH3UH. 3aKI4YeHHEe O HEeOOOCHOBAHHOCTH MPETEH3UU
Hanpasigercss Kimenty no Cucreme, a Takke MOXET ObITh BBIJAHO B NMHCBMEHHOM BHJE C
MOJIMUCKHI0 yIoJIHOMOYeHHoro pabotHuka banka Knuenty/mpeacraBurenmto Kimenra mpu
JIMYHOMU sBKE B baHK.

6. OTBETCTBEHHOCTbH CTOPOH
6.1. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTbDb BAHKA

6.1.1. bank 00s13yeTcs MpeaocTaBiATh KiMeHTy BO3MOKHOCTD TIOYYEHUS aKTyaTbHON
U JOCTOBEpHOI MH(popMaiuu o nepenaHHbix Kinmenrom PacniopspkeHHsIX, onepanusx 1o ero
Cueram, cocrostHuM ero CueToB M UHYIO MHGOpPMAIUI0 B MOPSAIKE, MPETyCMOTPEHHOM
YcnoBusiMH.

6.1.2. banmk BmpaBe oTka3zarb KiumeHTy B HCIOJHEHUH 3apEeTHCTPUPOBAHHOTO
Pacnopspkenusi, ecnyu mpu TOCIEyIONed NpoBepke OyAeT yCTaHOBJIEHO, YTO HCIIOJIHEHUE
npeaycMoTpeHHOM uM Omnepanuu TpoTUBOPEUHUT 3aKOHOIATeNIbCTBY Poccuiickont denepanuu,
HOpMaTUBHBIM akTaM banka Poccun, YcnoBusM unu norosopy Mexay bankom m KnueHtow,
ONpENETAOIIEMY OPAIOK MPOBEAECHUS ONEPALUNA 110 COOTBETCTBYIOIEMY Cuery.

6.1.3. bank Bnpase B J1000H MOMEHT IO CBOEMY YCMOTPEHHIO, B TOM 4YHCIIE, HO HE
OTPaHMYMBASACH, B ciaydae HapymeHus Kmuentom JloroBopa IMCTaHIIMOHHOTO OaHKOBCKOTO
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oOciyxxuBanusi, Komnpomerarnuu, BbisiBieHus Ornepanuu, COOTBETCTBYIOIIEH NpHU3HAKaM
OCYILECTBJICHHsI NIEPEBO/IAa JEHEXHBIX cpencTB Oe3 cornacus Kiumenra, otkazats Kiuenry B
UCIIOJIHEHUH JII000T0 3apErHCTPUPOBAHHOIO DJIEKTPOHHOTO JOKYMEHTa/IIPUOCTAHOBUTH €r0
ucrnonHenue, npu 3toM KimeHT BopaBe mepenaTh B baHK COOTBETCTBYIOLIMI JOKYMEHT Ha
OyMa)XHOM HOCHTEJE, COCTaBJICHHBIH MO (opMe, NPEeIyCMOTPEHHOM COOTBETCTBYIOLIMM
JIOTOBOPOM,  3aK/IIOUeHHbIM  Mexay CropoHamu, W/HWIM ¢ yd4eToM  TpeOOBaHM
3akoHozarenbcTBa Poccniickoit denepanun.

6.1.4. bank BmpaBe notpedoBath oT KineHnra npeacraBuTh, B TOM YHCIE, C TOMOIIbIO
CucreMbl, TMOATBEPKAAIONMINE JOKYMEHTBI, HEOOXOIWMBIC I OCYIICCTBICHUS baHKoM
GyHKIIMM areHTa BaJIOTHOIO KOHTPOJIA, B ciay4yae ocyuiectBieHus Kiuentom BamotHoit
orepanuu.

bank BnpaBe oTka3arh KilmeHTy B MCIIOJIHEHUH 3apETUCTPUPOBAHHOIO PacnopspkeHus,
B CJy4ae HECOOTBETCTBUS IPOBOAMMON BamoTHONH omnepanuu IEHCTBYIOIIEMY BalIOTHOMY
3akoHojarenbcTBy  Poccuiickoit ~ ®depepauuu  w/wim  HempenctasieHus — KimeHtom
IIOATBEPKIAOIINX JOKYMEHTOB.

6.1.5. bauk BIIpaB€ HC BO3BpallldaTb KOMUCCHOHHOC BO3HAI'PDAXKIACHUC, IOJIYUYCHHOC OT
Knnenra 3a mcnomaHeHue PaCHOprKeHI/IFI, 3apCTUCTPUPOBAHHOI'O B CI/ICTGMC, €CJIM AaHHOC
Pacnop;mceHI/Ie HE MOKET OBITh BBIIIOJIHEHO 110 HE3aBHUCIIINM OT banka IMpu4YruHaM.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIOJTHEHHe PacropsukeHus: u/uim MHOTO
OnekTpoHHOro JokymeHTa Kinenra B cinyuyae oTkaza banka ot ucnonHenust Pacnopsbxenus
W/WIM HUHOTO OJEeKTpOHHOro nokyMeHTa KimeHta, a Takke B cCIOydasx HEHCIIOJHEHUS
Pacniopsxenust u/mim MHOTO DIEKTPOHHOrO JokyMeHTa KineHTa, eciau UCIOoIHEHNE MPUBETIO
OBl K HapylIeHHI0 TpeOOBaHUN NEHCTBYIOIIEro 3akoHOAaTenbcTBa Poccuiickoit denepanuu,
HOpMaTUBHBIX akTOoB banka Poccum, Hacrosmmx VYciaoBHii, 10roBopoB OaHKOBCKOIO cCHeTa
(BKJama), a TakXke YCIOBUN MHBIX 3aKIIOYEHHBIX Mexay Kinnentom n bankoMm cormameHuit
(IoroBOpOB), B TOM uucIe, eciiy PacniopskeHne u/mim nHOW DIEKTPOHHBIN TOKYMEHT He ObUIOo
noarBepxkeHo Kimnentom Pa3oBbIM cekpeTHbIM mapoisieM, Jubo mpoBepka PazoBoro
CEKpPETHOTO MapoJisl Jaja OTPUILIATENBbHBIN pe3yibTaT, JHOO JIeHEeKHBbIX cpeacTB Ha Cuerax
Knuenra He nocTtaTo4HO A MCHoONHEHHs PacnopstkeHus (M/MIM MHOTO DJIEKTPOHHOIO
JIOKYMEHTA) W/WJIN YIUIaThl KOMMCCHOHHOTO BO3HArpakJaeHusi baHky u/uin Bo3MeleHUsl HHBIX
pacxonoB banka B cBsi3u ¢ mposeneHueM Onepanuy, OCYHIECTBIEHUS COOTBETCTBYIOLIMX
JICHCTBHM, a TAKXKE B MHBIX CIydasx, IPELYCMOTPEHHBIX Y CJIOBHUSAMH, COOTBETCTBYIOLIUM
JIOTOBOPOM 0aHKOBCKOT'O cueTa (BKJIaJa) U 3aKkoHoAarenbcTBoM Poccuiickoit denepannu.

6.1.7. baHK He HeceT OTBETCTBCHHOCTH 3a HEBBINIOJIHEHHE, HECBOCBPEMEHHOE WIIH
HEMPaBIJILHOE BBIMIOJIHEHUE PaciopskeHnid W/Win UHBIX DIEKTPOHHBIX JOKyMeHTOB KineHra,
eciaM 3TO OBUIO BBI3BAHO MpeaocTaBieHHEM KIMEHTOM HEIOCTOBEPHOW W/WIWM HETOYHOU
uH(pOpMaIIMK TIPH 3aKIIOYEHUN W/WiK ucrnoinHeHuu [loroBopa, BBogoM KimeHTOM HEBEpHBIX
JAaHHBIX, a TaKXke 3a HapymeHue padboTel CHCTEMBI B PE3yJIbTaTe€ OMIMOOK W HETOYHOCTEH,
nonyueHHbIX Kinnentom.

6.1.8. baHk He HeceT OTBETCTBEHHOCTH 3a yIepO, MpuunHeHHBIH KineHTy BcieacTue
HECAHKI[MOHUPOBAHHOTO HCIOJIb30BAaHUS TPETHbUMH JUIAMU 3aperuCTPUPOBAHHOIO HOMEPA,
[Tapons, KogoBoro cnoBa, a takxke Jlornna, Bpemennoro maponst u Pa3oBoro cexkperHoro
napojisi, nepeaaHHbix KiwmeHTy. bBaHK HeceT OTBETCTBEHHOCTh 3a  IOCJEACTBUS
HECAaHKI[MOHMPOBAHHOIO JOCTyNa TpeThuX JUI K CHcTeMe MCKIIFOUUTENIBHO B CiIydasX, Koraa
TaKOW HECAHKIIMOHUPOBAHHBIA JOCTYNl BBI3BaH HECOOMOqeHneM baHkoM TpeboBaHMI
HACTOSIIUX Y CIIOBUIA.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a IIOJHOE WJIM YaCTHYHOE HEHUCIIOIHEHHE
CBOMX 003aTEJIbCTB, BBITCKAIOIIMX U3 YCJIOBHM, €CIM TaKo€ HEHCIIOJHEHHE BBI3BAHO
00CTOSITENECTBAMU ~ HEMPEOAOIMMOW  CHJIBI, B TOM 4YHCIE PEHICHUSMH  OpPraHoOB
3aKOHOJIaTEILHOM, CyAeOHOW W/MIM WMCHOJHUTEIbHON BiacTu Poccuiickoit deneparuu, a
takke baHka Poccum, KOTOpbIE J€Iar0T HEBO3MOXKHBIM JUIsi baHKa BBINOJHEHUE CBOUX
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00s13aTeNbCTB; 3a/lepKKaMH IUIaTexkeld 1o BuHe banka Poccuy; BOGHHBIMH JIEWCTBUSMH,
CTUXUUHBIMM WJIM MHBIMH O€ICTBHSAMH, MPOUCXOASAINIMMH B palioHaX, O(HUIIMAIBHO
MPU3HAHHBIMU HAXOSIIMMHUCS T10]] BIUSHUEM BBIIICYKA3aHHBIX OOCTOSTEIbCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a IIOCJICACTBUS HapymieHus KiaueHtom
TpeOOBaHUH U MOJOKEHUN HACTOAIIUX Y CIIOBUM.

6.1.11. bamk He HeceT OTBETCTBEHHOCTH 3a TIOCIEJACTBUS  HAPYIICHHS
paborocniocoonoctn Kananos nocryma.

6.1.12. baHk He HeceT OTBETCTBEHHOCTH 3a HapylieHue padoTel CHCTEMBI, a TaKkKe
CPEICTB CBSI3U, C TIOMOINBIO KOTOphIX KiMeHTy HampaBisieTcss CMC-COOOIICHHE Ha
3aperucTpupoBaHHbIA HOMEp, B pe3yJIbTaTe ACHCTBUI TPETHUX JIUII.

bank He HeceT OTBETCTBEHHOCTH 3a Kakue-TnOo aBapuu, cOOM B OOCITYXKMBAaHHUH,
CBSI3aHHBIE C O0OPYZOBaHMEM, CUCTEMaMHM IEPeAadyH SJIEKTPOIHEPTHH W/WIIM JIMHUHA CBS3H,
CeTH MHTEPHET, KOTOpblE O00ECHEeUnBAIOTCS, MONAIOTCS, OKCIUTyaTUPYIOTCS — W/WIH
00CITy)KMBAIOTCSI TPETHHMH JIMIIAMU B CBSI3U C HampapieHueM KiHMeHTy cMc-cooOmeHui Ha
3aperucTpupoBaHHBIA HOMEP.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a YObITKM KimeHTa, BO3HUKIINE BCIEICTBUE
HECBOEBpeMeHHoro coobuienus banky o Komnpomeranuu.

6.1.14. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHM KiHMEeHTa, BO3HUKIIINE B PE3yJIbTAaTe
yTpaThl (mopuu, nepenayu, yrepu, pasriamenun) Knuenrom Jloruna, Bpemennoro maposs,
[Tapons, Komosoro ciioBa, Pa30BOro cekpeTHOro mnaposis.

6.1.15. bank He rapaHTUpyeT COBMECTUMOCTh CHCTEMBI C ONEpPAL[MOHHONW CHCTEMOHN U
CTOPOHHMM IIPOrPaMMHBIM OOecTieueHuEeM, YCTaHOBIEHHBIM Ha KoMmIbioTepe Kinuenra.

6.1.16. Pemenue o0 otmeHe ucnonHeHMs PacropsbkeHus o mpoBeaeHuu Onepanuu
1100 00 OTKJIIOHEHUH 3aIpoca Ha OT3bIB DJIEKTPOHHOTO T0KyMeHTa baHk mpUHUMAET ¢ yuyeToM
TpeboBaHus 3akoHonaTenbcTBa Poccuiickoit @Penepaunu o0 O0€30T3BIBHOCTH IEpeBOJa
JIEHEXKHBIX cpeacts. B cioydae orMmensl PacnopspkeHuss baHk BopaBe HeE BO3BpAalaTh
KOMMCCHOHHOE BO3HarpaxjaeHue, noiydeHnoe ot Kimenra, eciiu oTMeHeHHoe Pacniopsbkenue
ObL110 3apeructTpupoBaHo B Cucreme.

6.1.17. Bank He HeCeT OTBETCTBEHHOCTH 3a IOCJIEJACTBUS HECAHKIIMOHHPOBAHHOTO
UCIIONIb30BaHMs TPEThUMH JiniiaMu Kozia 1ocTyna, UCroib3yeMoro B MOOMIIBHOM MPUIIOKEHHH, B
TOM YHCJIC 33 IpUYMHEHHbIC KITMEHTY BCIIECTBHE 3TOTO YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemoixydeHue KimeHTtoM cMmc-cooOeHuit
Ha 3aperucTpupoBaHHBIM HOMep no BUHe KimeHTa uim MOOMIIBHOTO OlepaTropa, a Takke 3a
yObITKM KireHTa, BO3HUKIINE BCeACTBUE HenonydyeHus: KiimenTom cMc-cooOmieHnit mo BUHe
Knuenrta nmm MoOUIIEHOTO omeparopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTHM 3a HECAHKIMOHMPOBAHHBIA JOCTYN K
nepegaBaeMoil Ha 3aperucTpUpoBaHHBIM HoMmep HUHGopManuu U ymepO, NTPUYUHEHHBIN
KnuenTy BeiencTsre Takoro HECaHKIIMOHUPOBAHHOTO JOCTYIIA, B TOM YHCJIE, B CIIy4ae yTpaThl
KnuentoM koHTposis Haa 3aperucTpupoOBaHHBIM HOMEpPOM, [0 MOMEHTa IMOJIy4€HHUs OT
Knuenra yBegomiienus 06 yrpate 3aperucTpupoBaHHOIO HOMEpA.

6.1.20. bank BmpaBe nmotpedoBath oT KinueHTa npeacTaBuTh, B TOM YHCIIE, C TIOMOIIBIO
CI/ICTGMBI, MNOATBCPIKAAOIIUEC TOKYMCHTHI, HCOGXO,Z[I/IMBIG AJis1  BBIIIOJIHCHUSA bankom
TpeboBanuii denepanpHoro 3akoHa ot 07.08.2001 Nell5-®3 «O mnpoTuBOIEHCTBHM
Jerain3auuyu (OTMBIBAHUIO) JI0XOJIOB, MOJYYCHHBIX MPECTYIHBIM IyTeM, U (pUHAHCHPOBAHUIO
TEppOpU3May.

bank Bnpase oTkazaTe KiMEHTY B MCIIOIHEHMH 3aperucTpupoBaHHOro PacnopskeHus B
Cly4dasix, MpeayCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATenbCcTBOM Poccuiickoin denepannu o
HpOTHBOHeﬁCTBHH JICTaJIn3aliuu (OTMBIBaHI/IIO) J0X0O0B, MOJYUYCHHBIX MPECTYITHBIM MIYTCM, U
(buHAHCUPOBAHUIO TEPPOPU3MA.
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6.2. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA

6.2.1. Kiuuent o00s3yercs coOmonaTh pPEKOMEHAANUUA 1O HMH(DOPMAIMOHHOM
6e3omacHocTH TIpu padbote ¢ CucreMoi, ykazanHbie B [Ipunoxxenun Ne2 xk YcmoBusM, a Takke
MEePUOANYECKH pacchiiaeMmble bankomM mo Cucreme W MyOIUMKyemble Ha KOPIOPATHBHOM
Untepuer-caiite banka. KiumeHT HeceT pHCK BO3MOXHBIX YOBITKOB B pe3yibTare
HECAHKI[TMOHMUPOBAHHOTO JIOCTyma TpeTbux Juil K Cucreme, B TOM YHCIE B pe3yjbTare
ucnoiHeHus: baHkoM DIEeKTPOHHBIX TOKYMEHTOB, NepenaHHbix B bank ot umenu Kiuenra u
noanucanueix ACII Knuenra.

6.2.2. B ciiyuae oTka3a baHka OT MCHOJHEHUS 3aperMCTpUpPOBAHHOrO PacnopsikeHus,
Knuent BripaBe oOpatutbest B baHk 3a mosiydeHueM COOTBETCTBYIOLIEH HMH(OpManuu, B TOM
quCIIe O IPUYMHAX HEUCIIOJHEHUS.

6.2.3. KumeHT HeceT OTBETCTBEHHOCTb 3a IPABWJIBHOCTh W aKTyaJbHOCTh BCEX
cBe/leHull, coobmaemMbIx UM baHKy, npu 3aKJIIOYEHUH W UCIIOJIHEHUM HacTtosiero Jlorosopa.
[lpy w3MeHeHWM yKa3aHHOW B 3asBICHUH O TMPHCOSAWHEHHH K YCIOBHSIM HH(pOpMaIu,
KnueHt 00s3aH HeMeNJIeHHO yBEJOMUTh 00 3TOM baHK B MMCbMEHHOM BHJIE NPU JIUYHOH SIBKE
B bank. B ciydae, ecnu KnueHT HapymaeT nopsnok Hcnosib3oBaHus CHUCTEMBI B 4acTH
UCIIOJTHEHUSI CBOEH O0s3aHHOCTH MO IMpenocTaBieHHI0 baHKy nocToBepHOM HH(poOpManuu
(oOHOBNEHHOW UWHpOpPMaLMU B ciydae €€ M3MEHeHus), baHk BIpaBe NPHUOCTAaHOBUTH
ucnosaszoBanue Knuenrom Cucremsl. Jlo MomeHTa nonyuenusi bankom ysenomnenus Kinenra
00 M3MEHEHMM KOHTAKTHOH MH(OpmManuu, baHk He HeceT OTBETCTBEHHOCTH 3a HEIOJyYeHHE
VI HECBOEBPEMEHHOE IOJydYeHHE HamnpasieHHOW KimeHTy koppecnoHaeHuunu, a KiaueHt
HECET BCE PUCKU BO3MOXKHBIX YOBITKOB, BBI3BAHHBIX HEMOJYYEHHEM WM HECBOEBPEMEHHBIM
MIOJIy4eHUEM HanpasieHHOW KiMeHTy KoppecoHIeHIUH.

6.2.4. Kument o0s3yercs obOecnedynTh XpaHeHHEe HHPOpPMaluM O IOJTy4eHHOM
Bpemennom napoine/usmenennom Ilapone cnocobom, nenaromum Bpemennsiit naposns/Ilapoins
HEIOCTYIIHBIM TPEeThbUM JIMIlaM, B TOM 4Hcie, He coobmarb BpemenHsiit maposs/Ilaposs
pabotHukam baHka, a Takke He3aMEIIUTENIhHO yBenoMysaTh bank o Kommpomeranumn
Bpemennoro napousisi/ITaposns.

6.2.5. Kmmenr o0s3yercs He mnpoBoauth 1o Cyeram omepanyy, CBS3aHHBIE C
OCYILIECTBIIEHUEM NPEANPUHUMATENBCKON JESATEIBHOCTH.

6.2.6. B ciydae yrpaTbl KOHTpOJS Hax 3aperucTpupoBaHHBIM HomepoMm KimeHT
00s13yeTcst He3aMeITUTENHHO COOOIHUTH 00 ATOM B baHK.

6.2.7. KimeHT 00s3yeTcs 0OOeCHeunTh MOJEep)KaHUe IMpHUeMa CMC-COOOIICHUNA Ha
3aperucTpupoBaHHOM HOMEpE.

6.2.8. Kiment o0s3yercs mpenocTaBuTh baHKy B KadecTBe 3aperHCTPHUPOBAHHOTO
HOMEpa JICHCTBUTEIbHBI HOMEpP MOOWJIBHOrOo TenedoHa M OOECNeYUTh MOCTOSHHYIO
JOCTYITHOCTh HOMEpa MOOWJIBHOTrO TejegoHa s mpuema coodmeHuit B ¢opmate SMS-
COOOIICHUH.

6.2.9. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH HOMEpa MOOWIBHOTO
tenedoHa, 00s3aH HE JOMYCKaTh CO3/IaHWE JYyOJNMKATOB (KJIOHOB) Sim-KapThl, a TaKXKe HE
JIOITyCKATh TIOJIyYE€HHUE, HCIIOJb30BAaHHE WM 3aMEHY SIM-KapThl H/MIM HOMEpa MOOMIHLHOTO
tenedona, KomoBoro cioBa HEYNOJTHOMOYEHHBIMH JTUI[AMHU.

6.2.10. Knuent o6s3yetrcsi obecneunth xpaneHue uHpopmanuu o KomoBom ciose
criocobomM, aenaronm KozoBoe c10B0 HEAOCTYIHBIM TPETHUM JIULIAM
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7. A3MEHEHHUE YCJIOBUM

7.1. YciaoBuss Moryt OBITh HM3MEHEHBI 10 HWHUIIMATHBE baHka NyTeM BHECEHUS
W3MEHEHUI W/UITH JTOTIOJIHEHH B Y CIIOBHS, B TOM YHUCIIE IIyTEM YTBEP)KICHHSI HOBOW pedaKInu
VYcnoBuii, B mopsiike, yCTAaHOBJIIEHHOM HACTOSIIUM Pa3feiaoM Y CIOBUM.

7.2. VI3MeHeHus W/WiM JONOJTHEHUs B Y CJIOBUS, BHECEHHbIE baHKOM, BCTYIAIOT B CHILY
no ucredeHuu 10 (necatn) KajgeHIapHbIX JHEW ¢ AaTel onyOnukoBaHus bankom nHpopmanun
00 3TUX W3MEHEHUSAX W/WIM JOMOJHEHUSX JMOO C AaThl BCTYIUIGHUS HM3MEHEHUH W/min
JIONIOJIHEHUH B CHJTY, €CJIM TaKas JlaTa yKa3aHa B ONyOJIMKOBaHHOW MH(OpMaIMK, HO HE paHee
10 (necatun) KameHIAPHBIX JHEH C JaThl OIMYOJUKOBaHUS UHPOPMALIUH.

B cnydae wusmeHeHusi 3akoHomarenbcTBa Poccuiickoi ®enepauuu, YcioBus, 10
MOMEHTA MX M3MEHEHMs BaHKOM NMPUMEHSIOTCS B 4acTH, HE MPOTHUBOpEYaIe TpeOOBaHUSIM
3aKoHoJaTenbcTBa Poccuiickoit denepannm.

7.3. Kiment o0s3aH He pexe ogHoro pasa B 10 (mecsTh) KajueHAApHBIX JTHEH
3HaKOMUThCA ¢ uH(popmanued, nmyOnukyemoit bankoM B cootrBercTBUM C mymkmom 1.5
VYcenosuid.

74. B cnyuae Hecornacuss KimeHTa ¢ U3MEHEHUSMU W/WIM JOMOJHEHUSMU,
BHECEHHBIMU B YCIOBHS, WIM YCIOBHUSMH HOBOW penakuuu YcioBuii, KimeHT Bmpase
pactopruyTh JloroBop B Mmopsiike, yCTAaHOBJICHHOM B pazoene 8 Y CIIOBU.

7.5. B ciyuae, ecnu 10 BCTYIUICHHMsI B CHIIy ONYOJIMKOBAaHHBIX baHkoM u3MeHeHuit
W/ JIONIOJIHEHWH, BHECEHHBIX B YciioBHs, baHk He momyumn yBenomienus Kimenra o
pacrop:xenuu JloroBopa, CTOpOHBI IPU3HAIOT, YTO YKAa3aHHbIE U3MEHEHUS W/WIIN TOTIOJIHEHHS
B YcnoBus npuHATH KieHToM.

7.6. baHk He HeceT OTBETCTBEHHOCTH, eclu HH(popmanus o0 H3MEHEHHH W/WIN
JIOTIOTHECHUU Y CJIOBUH, OITyOJIMKOBAaHHAS B TIOPSIKE M B CPOKH, YCTAHOBJICHHBIC Y CIIOBHSMH,
He ObLTa oNTyueHa W/WIIM U3y4eHa U/WiIH MPaBUIbHO UCTOIKOBaHa KineHToMm.

7.7. JTroOble U3MEHEHUS W/WJIM JOTIONHEHUs B YCIOBUSA C MOMEHTa MX BCTYIUICHHS B
CUJIy PaBHO pacIpOCTPAHSIIOTCSA HA BCEX JIMII, TPUCOECIUHUBIIUXCSA K Y CIOBUSIM, B TOM YUCIE
MIPUCOCIMHUBIIKNXCA K YCIOBUAM paHee AaThl BCTYIUICHUS M3MEHEHUH W/WUIW JTOMOJHEHUM B
CUIy.

8. CPOK JEMCTBUA U TOPSIJOK PACTOPXKEHMUS JIOTOBOPA

8.1. JloroBop BCTymaer B CHIy ¢ MoMeHTa mnonydeHuss Knmentom 3asBieHus o
IIPUCOETMHEHNH K Y CIIOBHSIM C OTMETKOM baHka.

8.2. JloroBop HeHCTBYeT /10 MOMEHTa INpEKpalIeHUs BCEX JOrOBOPOB OAHKOBCKOIO
cueTa (HE KacaloUIMXCS CYETOB IS pPAcyeTOB C HCIIOJIb30BAaHMEM OAaHKOBCKHX KapT) M
JIOTOBOPOB CUETa BKJIA/1a «J10 BOCTpeOOBaHUA», 3aKkitoueHHbIX KinentoM ¢ bankom.

8.3. [oroBop MoxeT OBITH pacTOPTHYT MO TpeboBaHWio onxHOoW w3 CTOpPOH B
CIIEYIOLIEM HOPSIKE:

8.3.1. B ciryuae pacropxenus JloroBopa mo naunuatuse banka, bank yBegomuser 00
stoM Knuenra He mo3aHee, yem 3a 14 (4eTblpHAALATh) KalEeHAAPHBIX JHEH 1O JaThl
pacTtopkeHus: JloroBopa MOCPEACTBOM HAaNpaBiI€HUs COOOIIEHUS 110 IHOYTOBOMY aJapecy
Knuenra, cooOmeHHoMy UM TpH 3aKiroueHuu JoroBopa, mu6o ¢ momompio Cucremsl, 1160
WHBIM CcIocoOOM, yCTaHOBJICHHBIM YcioBusamu. OOs3arenbctBa banka 1o mpuemy u
UCTIONIHEHUIO PacnopspkeHH W/HMIM MHBIX OJEKTPOHHBIX JOKYMEHTOB C HCIIOJIB30BAaHHEM
CucTeMBl CYMTAIOTCS MPEKPAILECHHBIMY C JaThl 1 BPEMEHH, YKa3aHHBIX B YBEJOMIICHUHU.

8.3.2. B cmyuae pacropxkenuss JloroBopa mno wunHunmaruBe Kimenrta, Kiment
yBeZoMIsieT 00 3ToM baHK myTem HampaBieHUs! yBEIOMJICHHUS O pacTOpeHuu JloroBopa 1o
Cucreme 1100 myTeMm mpenacTaBieHUs B baHK MUCHbMEHHOTO YBEJOMJICHHS O PAaCTOPKEHHH
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HoroBopa npu nuuHoi siske Knuenta (npencraBurenst Knuenrta) B bank. /loroBop cuurtaercs
pacTOpPrHyTHIM C JaThl perucTpanuu baHKOM yKa3aHHOTO YyBEIOMJICHMS, IPH YCIOBUU
orcyrcTBUsl 'y KiimeHTa 00s3aTelbCTB MO MOTAIEHUIO Tepen baHKOM 3aJ0/KEHHOCTU M0
Horosopy. [lpyn Hanuuum yka3zaHHBIX 0O0S3aTENIBCTB MO IMOTALICHUIO 33JI0JKEHHOCTH MeEpen
bankom JloroBop cuuTaeTcsi paCTOPrHYTHIM C MOMEHTa MCHOJHEHUS 00S3aHHOCTHU T10 OILIaTe
YKa3aHHOH 3a7J0JDKEHHOCTH.

Bce Pacmopspkenust w/mnum uHBIE  ONEKTPOHHBIE  JOKyMeHTHl — Kimenra,
3aperucTpupoBaHHble baHKOM 10 MOMEHTa nostydeHus yBenominenus Kimenra o pacrop:xeHuun
JoroBopa, nmojjexar uCIoJHEHUI0 baHKOM B COOTBETCTBUU C Y CIIOBHSIMU.

C momeHnTta monydeHuss bankom yBegomiienusst Kimenrta o pactopkenuu [loroBopa
bank mnpekpamiaer mpueM U 3aBeplIaeT MHCIOJHEHUWE paHee MPHUHATHIX PacnopspkeHuit
Kinenra, nHbIX DJIEKTPOHHBIX JTOKYMEHTOB.

B cnywae nonyyenuss bankom yBenomiieHHs O pacTOp:KeHUU JloroBopa, OTKIFOUEHUE
Kinuenra ot CucreMbl OCyIIECTBISETCS:

- TeKyOIMM pPa0o4YMM JHEM - eciu 3asBieHue oT Kimenra momydeno mo 17.30 mo
MOCKOBCKOMY BpEMEHH (B MATHUIY — 10 16.15, B mpennpa3qHUYHbIC THU — HE MEHee 4eM 3a 1
(ommH) 4Yac 10 OKOHYaHHMA paboyero [Hs, YCTAaHOBIEGHHOTO TpHKa3oM 10 baHky,
OITyOJIMKOBAaHHOM B IOPSIJIKE, IPEAYCMOTPEHHOM IYHKTOM 1.5 YcioBuil) Tekyiiero pabouero
IHS;

- CIeAYIOMMM paboduM JTHEM - eciiu 3asBiieHre oT Kiuenra nomydeHo mocne 17.30
110 MOCKOBCKOMY BpEMEHH (B MATHUILY - € mocie 16.15, B mpeanpa3JHUYHbIC JHU — MEHEE YeM
3a 1 (oAMH) yac 40 OKOHYaHUs paboyero MAHs, YCTaHOBJIEHHOro NpukazoM mo banky,
OITyOJIMKOBAaHHOM B MIOPSIIKE, MPEIYCMOTPEHHOM ITYHKTOM 1.5 YcnoBuii) Tekymero pabodero
JAHSA UJIN B 11000¢€ BpE€MA BBIXOJHOI'O UJIK MPA3AHUYIHOT'O JTHH.

8.4. IIpexparenue o0s13aTenbeTB 110 JloroBopy He BII€UET NMPEKPaLeHus 00s13aTeIbCTB
10 MUHBIM JIOTOBOpaM (COTJIalIeHUsIM ), 3aKJIF0oueHHbIM Mexy Knnenrom u bankom.
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1IPUJIO’KEHUE Nel. 3AABJIEHUE O IIPUCOEJUHEHNN K YCIIOBHAM

3AABJIEHUE
0 NIPUCOEIMHEHUH K Y CJIOBUSAM IMCTAHIIMOHHOI0 0AHKOBCKOI0 00C/IyKUBAHUSA
¢pusuuecknx Jun nocpeacrsom Cucremol EuroLink B AO AKB «kEBPO®UHAHC
MOCHAPBAHK»

damumug Uma OtuecTBO
Jata poxxneHus

I'paxxnancTBo

JIoKyMeHT,
YAOCTOBEPSAIOUIMN JIMYHOCTh
(HammMeHoBaHUe, cepus,

HOMEp, KOTJIa U KEM BBIJIaH)
AJnipec perucrpauuu

Anpec (akTUYECKOro
MIPOKUBAHUS

Jomarrawmii Tenedon
MoOwibHBIN TeaehoH
Konosoe cioBo:

HacrosmuMm  3a4Bisit0 0 NPUCOEAMHEHUM K JCUCTBYIOUIEH pENaKkiuu Y CIOBHU
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHHUSA (PU3UYECKUX JHUI[ MocpeacTBoM Cucremsl
EuroLink B8 AO AKb «EBPO®MHAHC MOCHAPBAHK» (namee — YcimoBust) B HOpSIIKE,
npeaycMoTpeHHoM ctatbeil 428 ['paxxnanckoro koaekca Poccuiickoit ®enepauun. Bcee
MOJIO’KEHHUS Y CJIOBUM pa3bsICHEHbI MHE B ITOJIHOM 00beMe, BKJIOUasi OTBETCTBEHHOCTh CTOPOH,
tapupsl AO AKb «kEBPOOPNHAHC MOCHAPBAHKY, ciiydyan u nopsiok yBeaomieHuil 06
orepanusix, COBEpIIAEMbIX [0 MOMM OaHKOBCKMM CUETaM C HCIOJIb30BAHUEM 3JIEKTPOHHOIO
CpEICTBa IUIATeXKa U MOPSAJI0K BHECCHUSA B Y CJIOBUS U3MEHEHUH U TOMOJIHEHU.

Ha ocHOBaHMH HACTOSAIIETO 3asSBICHUS npomy:

1 MPEeAOCTaBUTh MHE A0CTyn K CHCTeME TUCTAaHIMOHHOTO OaHKOBCKOTO OOCITY>KHBAaHHS
EuroLink u o0ecnieunth BO3MOXXHOCTH €€ WCIIONB30BAHHUS JUIA JIUCTAHIIMOHHOI'O
0aHKOBCKOT0 00CITy’KHBaHUS B COOTBETCTBUU C Y ciaoBUsIMH U Tapudamu

2 MpenocTaBiATh BpemeHHbIl naponb goctyna k CucreMe IUCTaHIIMOHHOTO 0aHKOBCKOIO
obcnmyxuBanuss EuroLink, Pa3zoBble cekpeTHblE TapoiM, a TakXKe JOMOJHHTEIHLHO
(momuMmo yBenomsieHus 1o Cucreme) HMHPOPMHUPOBATH MEHS C IOMOIIbIO CPE/ICTB
MOOMIJIBHOM CBSI3M O COBEPLICHMM KaXJIOH omepaluu MO0 MOeMy cyery (cueram),
otkpbiToMy(-biM) B AO AKb «EBPO®UHAHC MOCHAPBAHK», a Takxe 00
olepanusaxX, COOTBETCTBYIOIIMX IPU3HAKaM OCYUIECTBIIEHUS IIE€PEBOJA JEHEKHBIX
cpenctB 0e3 Moero coriacus, O ¢akTte Bxoma/mombITKH Bxoma B CucreMy c
MCIOJIb30BAHUEM SJIEKTPOHHOT'O CPEJCTBA TUIaTEXa O CIEAYIOIIEMY HOMepy TenedoHa:

Sl BBIpakaro KOHKpeTHoe, HH(opMupoBaHHOEe M co3HaTenbHOe cornacue AO AKB
«EBPOOHUHAHC MOCHAPBAHK» (mecmo naxooxcoenus. 2.121099, e. Mocksa, yn. Hoewiii
Apbam, 0.29, OI'PH 1027700565970, cenepanvhas JauyeHsus Ha ocyujecmeieHuem
oankosckux onepayuti Ne2402 om 23.07.2015) (manee — baHk) Ha 00paboOTKy (BKJIIOUas
MOJTy4eHHUE OT MEHS) C UCMOJIF30BaHUEM CPEJICTB aBTOMATU3AIMH WIIH 0€3 TAKOBBIX, BCEX MOHX
NEPCOHAIBHBIX  JIaHHBIX, YyKa3aHHBIX B  HACTOsIEM 3asBICHUM U  JOKYMEHTax,
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MPENOCTABICHHBIX MHOW B DbaHK, W MOATBEpXkIaro, 4TO, JaBas TaKOE COIJIACHE, NEUCTBYIO
cBOOOIHO, CBOEH BOJIEH U B CBOMX MHTEpecax.

Cornacue naeTcs MHOW B IENSAX OCYIIECTBICHUs baHKoM (DyHKIMIA, BO3JIOKEHHBIX Ha
KpEAUTHBIE OpraHu3alliu 3aKoHOoJaTeNbcTBOM Poccuiickoit @enepanuu, a Takxke A Iesiel
OpUHATHS BaHKOM penieHus: 0 BO3MOXHOCTU OTKPBITHS OAHKOBCKOI'O CYETa, CueTa 10 BKJIAaay
(Iemo3uTy), B TOM 4YHCIE TMPOBEPKH JOCTOBEPHOCTHU CBEICHHI, YKa3aHHBIX MHOM MpH
oOpamennn B baHK M B TpPEAOCTaBICHHBIX JTOKYMEHTAX, 3aKIIOYCHHUS JIIOOBIX CHEJOK,
CBSI3aHHBIX C OTKPBITHEM 0aHKOBCKOIO CYETa, CUeTa Mo BKJIaAy (IEMO3UTY), U UX JajbHeHIero
UCIIOJIHEHUS, B TOM YHCJIE, PACHOPSIKEHUS JIEHEKHBIMU CPEJCTBAMM I10 YKAa3aHHBIM CUETaM
KaK Ha OyMa)KHBIX HOCHUTENSIX, TAK M C MOMOUIBIO AJIEKTPOHHOM CHUCTEMbI JHUCTAaHIMOHHOTO
0aHKOBCKOTO OOCITY>KMBaHUS, COBEPIICHUS MHBIX OAHKOBCKHX ONEpaluid, B IEJSAX MPUHATUS
pelIeHU UM COBEpIICHHS] MHBIX ACHCTBHM, MOPOXKAAIOUIUX IOPUAUYECKUE TMOCIEACTBUS B
OTHOILIEHUH MEHS W/WIH APYTHX JIMIL, B HEISIX pealn3anuu (MCHOTHEHHUS) MPETyCMOTPEHHBIX
3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu mnpas (oOsi3anHocTell) banka npu BeaeHuu
0aHKOBCKHX CUETOB, CUETOB I10 BKJIAAY (AETO3UTY), OCYLIECTBICHUS XPaHEHUSI, B TOM YHCIE B
JJIEKTPOHHOM BHUJE, B Lesax obOecnedeHus OesomacHoctu Knmenra u banka, mepeBo3ku u
3alUTHI IEPCOHATBHBIX IaHHBIX, TOMYYEHHBIX B BBIIICYKAa3aHHBIX IIEJIAX, U PACIPOCTPAHIETCS
Ha MOM NEPCOHAJbHBIC JaHHbIC, YKa3aHHbIE MHON B AHKeTe (PU3MYECKOTO JIUIA, TOTydaeMOon
baHkoM B COOTBETCTBUM C 3aKOHOAATEIHCTBOM O TPOTHUBOJCHUCTBUU JIEralu3aluu
(OTMBIBaHHIO) JOXOJIOB, TIOJTYYEHHBIX MPECTYITHBIM ITyTeM, M (MHAHCUPOBAHUIO TEPPOPU3MA, &
TaK)Ke yKa3aHHBIX (COAepkKaIlIKUXCs) B MHBIX TOKYMEHTaX, MPEeAOoCTaBiIsieMblX MHON B baHk, a
TaK)Ke BCEX MOMX IMEPCOHAIBHBIX JAHHBIX, HAXOMSAIIUXCSA B PACIOPSIKEHUU TPETHUX JIUII,
KOTOpBIE COCTOST ¢ BaHKOM B TOTOBOPHBIX OTHOIICHUSX.

bank wumeer mpaBO OCYHIECTBIATH CJEAYIOLIME JeWCTBUS  (omepamuu) WiIH
COBOKYITHOCTh JICHCTBHII (omepaluii) B OTHOIIEHUH MOMX MEPCOHANBHBIX JaHHBIX, KOTOPbHIE
HEOOXOIUMBl WJIM JKEJIaeMbl JJIsl JOCTHKEHHS BBIIIEYKa3aHHBIX LeJe, ¢ coOoaeHneM
TpeOoBaHUIl OaHKOBCKOW TailHBI: cOOp, 3amuCh, CHCTEMAaTH3allUI0, HAKOIUICHHWE, XpaHEHUE,
yTouHeHue  (OOHOBJEHHE, W3MEHEHMsI), HW3BJIICUCHHE,  MHCIIOJIIb30BAHME,  Iepeaavy
(mpemocTaBieHne, MOCTym) Juily (-am), ¢ KOTOpbIM (M) BaHK COCTOMT B JOTOBOPHBIX
OTHOIIIGHUSX, O00€3IMYMBaHue, OJIOKMpOBaHME, YAaJeHue, yHUuTokeHue. (OOpaboTka
MEPCOHANIBHBIX JAHHBIX OCYILIECTBIsETCI BaHKOM C NpPUMEHEHHEM CIEAYIOLIMX OCHOBHBIX
Croco00B (HO, HE OTpaHUYMBASICh UMH): XpaHEHHE, 3alUCh Ha OyMa)KHbIE U AJIEKTPOHHbBIE
HOCHUTEJIH U UX XPAaHEHUE, COCTABJIICHUE MEpEeYHEN, MapKUPOBKA.

Hacrosmee cornacue neiictBurenbHo B TeueHue 10 (nmecsatu) ner. Ilo ucreueHuu
YKa3aHHOTO CpOKa JIEWCTBUE COTJIACHS CUMTAETCS MPOJUICHHBIM Ha KaXK/bl€ CIIEIYIOLIUE AT
JIET TIPU OTCYTCTBUU CBEJCHHI O €ro OT3bIBE.

S yBemomyieH (a) O CBOeM TIpaBe OTO3BaTh COTJlacKe MyTeM IMoJadyd B baHk
MUCHbMEHHOTO 3asIBJICHUS.

S yBemomsieH (a), UYTO MPEAOCTAaBICHHME MHOK HETOYHOM U HEAOCTOBEPHOU
MH(OpPMaLIMU U OT3bIB HACTOSALIETO COTJIaCHsl MOTYT MOBJI€Yb HEBO3MOXKHOCTh OKa3aHHs yCIyT
bankowm.

VYka3biBas B JIt0OBIX MpeocTaBisieMbIX baHKy TOKyMeHTax CBEAECHUS O TPEThUX JIMIAX,
g Mopy4ar0 baHKy OCYIIECTBISTH B COOTBETCTBUU C BBHINICYKAa3aHHBIMU LIETSMU 00pabOTKY
(mepeuensb nedcTBHI (omeparuii) ¥ OMHCaHWE CIMOCOOOB YKa3aHO BBINIC) TMEPCOHATBHBIX
JTAHHBIX YKa3aHHBIX JUII.

[IpenocraBienHble MHOWM baHKy nepcoHanbHBIE JaHHBIE TPETHUX JIMIL MOJy4YE€HBI MHOU
B COOTBETCTBUU C TPEOOBAHHUSIMH W B TOPSJIKE, YCTAHOBJICHHBIMH 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu 0 IepCOHATBHBIX TAHHBIX, PH 3TOM KaKUX-THOO OrpaHUYCHUNA HA UX
00paboTKy CYOBEKTOM IEpPCOHAIBHBIX JaHHBIX HE YCTAHOBJICHO, yKa3aHHBIC TPEThH IHIA
yBeIOMJIEHBI 00 00paboTke MX MEepCOHANbHBIX JaHHBIX baHKOM, KOTOpas OCyIIecTBIISETCS
bankom c coOmrogeHreM KOH(PUACHIMATHHOCTH MEPCOHANBHBIX JAHHBIX M OOeCIedeHUs
0€30MacHOCTH MEPCOHATBHBIX JAHHBIX ITPH KX 00paOOTKE M C HEH COTJIACHBI.

Hacrosimmum s yBenomieH (a) o ToM, yTo TpeOoBaHMSA K 3amuTe 00padaTbIBaeMbIX
MEPCOHAIBHBIX TaHHBIX HEOOXOIMMBbIE MPABOBbIE, OPraHU3AIIMOHHBIE U TEXHUYECKHE MEPHI 10
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3alllUTE MEPCOHAIBHBIX JAaHHBIX OT HENPAaBOMEPHOIO MJM CIy4alHOro JocTyna K HHM,
VHUUYTOXKEHHUS, W3MEHEHHUS, OJOKHpPOBAHMS, KOMHPOBAHUS, NPEJOCTABICHUS U HHBIX
HEIPAaBOMEPHBIX JIEHCTBUN B OTHOLIEHWU NEPCOHAIBHBIX JAHHBIX OIpeneistoTcss baHkoMm ¢
yaeroM TpeboBanmii denepaibHOoro 3akoHa ot 27.07.2006 Nel52-D3 «O mepcoHaIbHBIX
JIAHHBIX» U UHBIX HOPMAaTUBHO-IIPABOBLIX akTOB Pocculickoi denepanuu.

[lognucaB Hacrosmee 3asBieHHE, NOATBEPKIAAK, 4YTO 10 3akiaroyeHus Jloroeopa
O3HaKOMJIEH ¢ PexoMeHnpanusamu 1mo nHpOpMaroHHON 0€30MacHOCTH.

Cormnacao tpeboBanusam cT.9 denepanbHoro 3akoHa ot 27.06.2011 r. Ne 161-d3 «O
HAI[MOHAJILHOU MIATEKHON cHcTeMe» s YBEIOMIICH O TOM, 4To bank uadopmupyer Knuenra o
COBEpUICHUH KaXXJI0¥ ONepanuu ¢ UCHoab30BaHuEM CHUCTEMBbl JUCTAHIIMOHHOTO O0aHKOBCKOTO
ob0cmyxuBanust EuroLink mnyrem ¢opmupoBanus u HampaBienuss B Cucremy xypHaia
onepauuii no cuery Knuenra.

HacrosimuMm monaTBepat, 4TO yKa3aHHBIH B JaHHOM 3asBICHUHM HOMEp TeledoHa
TOIEPKUBACT IPHEM CMC-COOOIeHM i1,

Bce pucku, cBsi3aHHBIE C HENMOIYYEHHMEM CMC-COOOILIEHMII IO MOEW BHHE WJIM BHUHE
MOOUJIBHOTO OMepaTopa, MPUHUMAIO Ha ceOsl.

Iloonuce Damunus U.O.

3amoauserca bankom

[Ipu peructpaumu B CucTeMe IUCTAaHIIMOHHOTO OaHKOBCKOTo oOcmyxkuBanus EuroLink
KJIMEHTY NPUCBOEH JIOTHH:

PaboTHuK « » 20 T
banka:

noonuce Damunus U.0.

1 B ciyuae Henonyuenus cMc-cooBLeHHit HeoGX0MMMO 0GpaTHThCA B BaHK, a Takke K CBOEMY MOOHIBHOMY OIIEpaTOpYy.
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NPUJIOXKEHHUE Ne2. PEKOMEHJIAIIMA 110 WH®OPMAIMOHHOM
BE30OITACHOCTH, B TOM YUCIIE, 10 CHU)KEHUIO PUCKOB ITIOBTOPHOI'O
OCYHECTBJIEHUA NEPEBOJA AEHEXHBIX CPEACTB BE3 COIVIACHUSA
KJIMEHTA

B cBsi3M ¢ y4acTHBIIMMUCS CIy4asMU MPOBEICHHS MOIICHHHYECKUX OINeparuit
10 TEPEeBOJNYy [CHEXHBIX CPEIACTB C HCIOJIb30BAHHEM CHCTEM IMCTAaHIMOHHOTO
0AaHKOBCKOTO OOCITY>XKMBaHHs uepe3 ceTh MHTepHeT M B LEISIX MPEeaOTBPALCHHS
HECaHKIIMOHUPOBAHHOTO jocTyna Kk Cyeram KimeHTa co CTOPOHBI 37I0YMBIIUICHHUKOB
Bank HacTOATENBHO pEeKOMEHIyeT (U3MYECKUM JHIaM - Tojib3oBaresiM CHCTeMbl
cO0JTI01aTh CIIEAYIOUe Mepbl HHPOPMAIIMOHHONW 0€30I1aCHOCTH
e llcronp30BaTh Ha MOCTOSHHOM OCHOBE aHTUBUPYCHOE MPOTrpaMMHOE OOecreueHHe C
NocjleHeW aKTyalbHOM Bepcued 0a3 (Ha BceX YCTpoMcTBaxXx, C KOTOPBIX
ocymiectBisiercss goctyn B CucTeMy W/WIM Ha KOTOpble OpUXOAMT SMS/push
YBEIOMJICHHE).

e PerynsipHO BBINOJIHATh aHTHBUPYCHYIO IMPOBEPKY JJISI CBOCBPEMEHHOT'O OOHAPYKEHHUSI
BPEJIOHOCHBIX MPOTrpaMM (Ha BCEX YCTPOMCTBAX, C KOTOPBIX OCYIIECTBISCTCS JOCTYII B
Cucremy u/uiau Ha KOTOpbIC IPUXOIUT SMS/push yBegomieHue).

e PerymsipHo ycTaHaBIMBaTh OOHOBJIEHUS OIEPAllMOHHON cucTeMbl U Opay3epa HTepHer
(mocpeaCcTBOM KOTOPOTO OCYIIECTBISIETCs: AocTyl K Cucteme) (Ha BCeX yCTPOIMCTBAX, C
KOTOPBIX OCYIIECTBIsIeTCs: HocTyn B CHCTEMy M/MJIM Ha KOTOPbIC MPUXOAUT SMS/push
YBEIOMJICHHE).

e bIokupoBaTh IOCTYI K yCTPOMCTBAM, MOCPEACTBOM KOTOPBIX OCYLIECTBIISIETCS JAOCTYII
k Cucreme. He ocTaBisaTh pa3di0KMpOBaHHBIE YCTPOICTBA 6€3 MpHUCMOTpa.

e OcymectBiarb Bxoa B CucreMy DOCpEACTBOM IMpsIMOro Habopa  CCBUIKH
https://dbo.efbank.ru B crpoke Gpay3epa miu 1o ccbuike Ha KOpIopaTuBHOM MHTepHET-
caite banka. IIpu »TOM Bceraa IpoBEPSTH, YTO COEIMHEHHE OCYLIECTBISAETCS I10
Oe3omacHoMy TpoTokony https Ha azapec *.efbank.ru (mampumep, dbo.etbank.ru). B
a/IPECHO CTPOKE JIOJDKEH MOSIBUTHCS 3HAYOK 3aKPHITOTO 3aMKa.

e He nonb3oBarbess CUCTEMOM ¢ TOCTEBBIX pabo4YMX MecT (MHTepHeT-Kade u 1mp.).

e He YCTaHAaBJIMBATH OOHOBJIEHHSI CHCTEMHOIO ImporpaMMHOIO o0ecrieyeHus WA
Opayzepa WHTepHeTr, moyiydeHHbIE OT WMEHHM baHKa 1O AJIEKTPOHHOW TMOYTE WU
JPYTUM CIIOCOOOM, HE OTKpPBIBaTh CCHUJIKM B TaKMX MOYTOBBIX cooOmieHusx. [Tomyuus
TaKoe COOOIIeHNEe, HE3aMeNIUTENIbHO cOOOIUTh 00 3TOM baHky.

e Hcmonp3oBarh NNPpUIIOKCHUSA Ha CMapT(bOHaX TOJBKO U3 O(I)I/II_II/IaJ'IBHLIX HUCTOYHHNKOB
(Apple Store, Google Play/ Play Market).

e PerymipHo, He pexe OJHOrO pa3a B JIGHb IMOJNy4aTh HWHGOPMAILUIO O
3aperuCTPUPOBAHHBIX PacniopspkeHusX U 0 cocTossHuU CUeToB.

bank pexomenayer KimeHTy yuuThiBaTh pUCKU mpu pabote ¢ CucTeMoOll uepe3 ceTb
NHTepHeT ¥ TMOHUMMATh, YTO UCIOJIB30BAHUE TOJIBKO AHTUBHPYCHOTO MPOTrPaMMHOTO
obecrieuenuss He naer 100% rapaHTHW 3amIUTBl OT TPOBEICHUS 3JIOYMBIITUICHHUKOM
MOIIICHHUYECKUX orepanuii B Cucreme.
Crnenyer yd4uTBIBaTH CaMbl€ paCIpPOCTPAHCHHBIE HA CETOTHSANIHUNA JE€Hb CXEMBI
MOIIICHHUYeCTBa B ceTH MHTepHeT:
o «CouuanbHbli WHXUHUPUHT» - 3JOYMBIIUICHHUKH PACCHUIAIOT COOOIICHUS
nocpenctBoM SMS/31eKTpOHHOM TMOYTHI WIJIM 3BOHAT OT MMeHW baHka W moj
Pa3IMYHBIMH MPEAJIOTaMU TBITal0TCs MoNyduTh oT Kimenta Jlorunsl, [Taponm,
@®.1.0, HomMepa c4eToB, KapT, MUH-KOJIOB U T.I.


https://dbo.efbank.ru/
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o «DummHr» — Knnenty npuckuiaeTcs Mo moyTe WIK HHBIM CIIOCOOOM CChLITKA Ha
MOJJEIbHBINA CAalT, KOTOPBIA MOKET BU3YaJIbHO HE OTJIMYATHCS OT MOMJIMHHOTO,
¢ npocwkOoit BBecTu Jlorun, Ilapons Ha moctyn k CucreMe W Apyrue JaHHBIC
OJT JTFOOBIM TIPETIOroM (HCTEK CPOK JCUCTBUS MApOIIsi, HEOOXOIUMOCTh MMPOUTH
JIOTIOJIHUTEIBHYIO aBTOPHU3AIUIO0, Pa30JIOKUPOBKA 3a0JIOKUPOBAHHOTO AOCTYIIA U
T.IL.).

e 3apaXcHHE BPEIOHOCHBIM KOJOM - IIPOUCXOAUT 4YEpPE3 PpaclpOCTPAHEHUE
BpPEIOHOCHBIX IIporpaMM uepe3 IHTepHeT-pecypchl, Hampumep, CailTbl
COLMAJIBHBIX CeTeM WM IOCPEACTBOM CIAM-PACCBUIKUA YE€pe3 3JIEKTPOHHYIO
noury. Ilocne 3apaxkenuss Cuctembl KimeHTa BUPYCOM WM «TPOSHOM»
3JI0YMBIIUIEHHUK OJIyYaeT MOJIHbII KOHTPOJb HaJl CHCTEMOM.

HpI/I KCII0JIb30BaHNH CUCTEMBI HCO6XOI{I/IMO IIOMHUTB, YTO:

B cayuyae BbisBiaeHuss KiumeHToM mnopo3pureqbHbIX omnepanuii B Cucreme
He00X0MMO He3aMeJINTeJbHO cBsi3aThesa co Ciuy:k00il kanmeHTcKkol moanep:xku banka
10 HOMepYy Tesie(oHa, ONyOJIHMKOBAHHOMY Ha KoprniopaTuBHOM UHTepHeT-cailiTe banka.



