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COTJAIIEHMUE
00 MCII0JIb30BAHUM IJIEKTPOHHON CHCTEMbI
AMCTAHIUOHHOTO 0AHKOBCKOI0 00C/IYKMBAHUS

Hacrosmee Cornamenne 00 HCIONB30BAaHUM DJICKTPOHHON CHCTEMBl JTUCTAHIIMOHHOTO
0aHKOBCKOTO oOciyxuBanus (nanee — CoriamieHue) sBISETCS JOTOBOPOM IMPHUCOCIUHEHHS B
cooTBeTCTBUU cO cT.428 I'paxkpanckoro koxaekca Poccuiickoii denepaiuu, U 3aKI0O4YaeTCs B
MOPsI/IKE, YCTAHOBIEHHOM HacTosmUM CorjalieHueM.

TepMHHBI U ONIpeaeJIeHUus

B nHacrosmem CornameHnuu CJICOAYIOIIUC OMPCACIICHUA UMCIOT CIICAYIOIICC 3HAUCHUC.

Bba3a nannbix — 0a3za nanHbix banka Poccun o ciydasix U nonbITKax OCYLIECTBIICHUS [1EPEBOIOB
JICHEeXKHBIX CpPeACTB 0e3 JOOpOBOJBHOIO cOrjiacus KIMEHTa, KOTOpas COAEP)KUT CBEICHHUS,
oTHocsmuecs K KinuenTy u (mim) ero aJeKTpOHHOMY CPEJICTBY IUIATEXka, B TOM YHCJIE CBEACHUS
(benepanbHOrO OpraHa HCHOJHHUTENIbHOH BiIacTH B cepe BHYTPEHHHMX JIJI O COBEPIIEHHBIX
IIPOTUBOIPABHBIX ACUCTBUSAX, MOJy4aeMbIE B COOTBETCTBUHU C 3aKOHOAATEILCTBOM Poccuiickon
®Oenepanuu.

Bank — AKIITMIOHEPHbBII KOMMEPYECKHNI BAHK «EBPO®HMHAHC MOCHAPEAHK»
(akumonepHoe  obmiectBo) (monmHoe  HammeHoBanue), AO AKb «EBPOO®UHAHC
MOCHAPBAHKY» (cokpaiieHHOe HauMeHoBaHue), ajgpec: 121099, r. Mocksa, yi. HoBblit ApOar,
.29, oburmansHeiii caidT B cetn «MHTepHEeT». WWW.evrofinance.ru, renepasibHas JIMIICH3US HA
npoBeeHue 0aHkoBckux onepanuii Ne2402, Beiiannast bankom Poccun 23.07.2015 1.

Baanesen ceprudukara kiarodya nposepku Il — Kiment, xoropomy Bbinan CepTtuduxar
Kkioya npoepku DIl B COOTBETCTBHM € TpeOOBAHMUSAMM JEMCTBYIOLIETO 3aKOHOJATENIbCTBA
Poccuiickoit denepanuu.

JlokymeHTAanusi — BCE PYKOBOJACTBA, HWHCTPYKLUH, TEXHUYECKHE ONHUCAHMS M Apyras
JOKyMeHTaIus, kacatomascsa CucreMbl, KOTOpbIE pa3MelaoTcs baHKkoM B 2JIEKTPOHHOM BHJIE Ha
opunmanbHoM caiite banka B cetn «HTepHET» 1O agpecy Www.evrofinance.ru.

JloroBop 00 ucnoab3oBanun JIBO — noroBop 00 HCIOJNB30BAaHUM 3JIEKTPOHHOW CHUCTEMBI
JUCTAHIIMOHHOTO OaHKOBCKOro oOcnyxkuBaHus (mo ¢opme baHka), 3aKkiIIOU€HHBIH MeXIy
Knuentom n bankom, ¢ nomobsto kotoporo Knuent npucoeaunsiercsa k CorylalieHHIo B 1IEJIOM B
COOTBETCTBHUHU CO cTaThell cT.428 ['paxknanckoro koaekca Poccuiickoit denepanun. 3akiatoueHue
JloroBopa 06 ucnosas3oanuu JJbO ocymiecTBisieTcs B mopsake, ycTaHOBIEHHOM CoOrJlalieHueM.

KBuTaHumuss — 5SIEKTPOHHOE COOOIIEHHE O TpueMe ODIEKTPOHHOTO JokyMeHTa CTOPOHBI-
otnpaBurelsi CTOPOHOM-MOyHYaTeNEM WIIN CMEHE cTaryca JoKyMeHTa CTOPOHOM-TIOTydaTeIeM B
mporecce oopadotku. Ilomyuenue kButaniuu B CucremMe BieueT 3a co0Oil CMeHY cTaryca
nokymeHTa B Cucreme CTOPOHBI-OTITPABUATETIS.

KuamenT — ropuanueckoe nuuo, 3axkiounsiiee ¢ bankom Cornaiienne myTeM NpUCOEAMHEHUS K
HEMY.

Karwun (Kommiekt Kiroueii) — Kirou D11 u cootBeTcTByromuii emy Kirou mposepku DI1.

Kuarou sinexrponnoii mognucu (Kmrou III) — yHukanbHas MmociaeaoBaTeIbHOCTh CUMBOJIOB,
MpeHa3HauYeHHas 711 CO3/IaHuUsl JIEKTPOHHOM MOAMKCH.


http://www.evrofinance.ru/

Kinwu mnpoBepku »3iektponHoii mnoanucu (Kimrou mnposepkm III) —  yHukanpHas
MOCIIEZIOBATEILHOCTh CHUMBOJIOB, OJIHO3HAYHO CBSI3aHHAS C KJIFOYOM AJICKTPOHHOW IMOANHUCU U
MpeHa3HauYeHHas JIJIs MPOBEPKH MOJJIUHHOCTHU 3JeKTpoHHOM nmoanucu. Cpok neiictBust Kiroua
npoBepku D11 cocraBnsier 36 MecsieB ¢ AaThl GopMHUPOBaHMS 3arpoca Ha coznanue CepTudukara
Kiroya npoBepku Ol1.

KoxoBoe c¢10BO — mocnenoBaTeabHOCTh CHUMBOJIOB, M3BeCTHas Tonbko Kimenty u banky,
ucnoib3yemas s uaeHtuukanuu Kivenra npu renegonnHom pasroBope ¢ KimmeHToM B memsix
IIOJITBEPKICHUS/HETIOATBEPKACHUS BO30OHOBJICHUS UCIIOJIHEHHSI Ollepallii, COOTBETCTBYIOIEH
MPU3HAKAM OCYILECTBJICHUS TIEpeBOJAa JIEHEKHBIX CpeACTB 0e3 JOOpOBOIBHOTO COTJIAacHs
Kinuenra. KooBoe ci1oBo MOKET UCIIOJIb30BaThcsl MHOTOKpaTHO. KostoBoe Cll0BO yKka3bIBaeTcs B
HoroBope 00 ucnonb3zoBanuu JbO u MoXeT ObITb MU3MEHEHO B IOPAIKE, IPETyCMOTPEHHOM
CornameHnueM.

Komnpomeranus Kirodeil — BO3HUKHOBEHHE MOJO3PEHUI B TOM, UTO UCIOIb3yemble Kiroun
JOCTYITHBI JIMIIaM, HE HMMEIOMMM Ha TO mosHoMouni. K coObiThsM, BiekymuM 3a coOoi
Kommpowmeraruto Kitoueit, oTHOCATCS, BKIIIOYasi, HO, HE OTPAHUYUBASCH, CIIEIYIONINE COOBITHS:
- yrpara Hocutenen ¢ Kirouamu;

- yrpara Hocutenel ¢ Kitouamu ¢ nmocnenyromum oOHapyKeHUEM;

- IOCTYN TOCTOPOHHUX Jiill (He YmomHoMOuyeHHBIX mpexactaButeneit Kimenra) x Kirouam,
ucnoinbs3oBanue Kitoueit 6e3 cornacus Knuenra;

- Ipyrue cOoOBITHS, KOTOpBIC, IO MHEHHIO CTOPOH, CBUACTEILCTBYIOT O HAJTMYUHA BO3MOKHOCTH
HecankumonupoBaHHOTro 10OCTyMa TpeThuXx Jinll K Kirouam.

Konpuaenunaabnasa mHpopmauus — mobas nHdopmanus (cBeaeHus), Kotopoir CTOpPOHBI
OOMEHHMBAIOTCS B COOTBETCTBHHM C HactosmuM CoriameHueM, W KOTOpas HOCHT YacTHBIMH,
HEMYOJUYHBIA U KOH(PUAESHIIMATBHBINA XapaKTep U UMEeT JIeHCTBUTEIbHYIO WIIM NOTEHIMATIBHYIO
[IEHHOCTh B CHITy €€ HEU3BECTHOCTH TPETHHUM JIUIAM.

HexBanudunupoBannas (ycujieHHasi) JIeKTPOHHAsI NMOANUCH — DJIEKTPOHHAS TOJIMKCH,
KOTOpast:

- IOJIydeHa B pe3ysibTare  KpunTtorpaduyeckoro mnpeoOpazoBaHus  HHGOpPMAIUU  C
ncnoab3zosanueM Kimroua O1I1;

- TIO3BOJISIET ONPEEIHUTh JIUIIO, MOMUCABIIEe DIEKTPOHHBIN JOKYMEHT;

- TIO3BOJISIET OOHAPYKUTH (DAaKT BHECEHUS H3MEHEHHI B DJIEKTPOHHBIN JOKYMEHT MTOCIIE MOMEHTA
€ro MoAnuCaHus;

- co3gaeTcs ¢ ucrnoiib3oBaHueM CpeJCTB AIEKTPOHHOU MOAIHCH.

HecankunonupoBanubiii goctym — goctyn k Cucteme (B TOM uucie K OJIEKTPOHHBIM
JIOKYMEHTaM), €€ UCIIOJIb30BaHNE JINIAMH, HE UMEIOIIIMMH Ha TO TTOJTHOMOYHIA.

IlinanoBas cmena Kuroueih — co3ganue YNOJTHOMOYEHHBIM mpeactaButeneM KiueHTa HOBBIX
Kitouei, koTopoe ocCylIecTBIsSIETCsl 1O WUCTEUEHUs Cpoka JedcTBUs AeiicTByromiero Kiroua
npoepku OII.

IIposepka III Ji1eKTPOHHOIO JOKYMEHTAa — IPOBEPKAa COOTHOIICHHUS, CBSA3BIBAIOILIETO X3III-
¢ynkuuo DnexTpoHHoro nokymenrta, Ol u Kimrowa mpoBepku D11 mojamucabmiero aboHEHTA.
Ecnn Takas mpoBepka, IpOU3BeIeHHas C UCIIONb30BaHUEM CpeNCTB 2JIEKTPOHHOM MOANKCH, AACT
MIOJIOKUTEbHBIN pe3ynbTat, To DIl npu3HaeTcs npaBUiIbHON, a caM DJIEKTPOHHBIN TOKYMEHT —
IOJUIMHHBIM, 0€3 MCKaKeHWH, B NPOTUBHOM ciydae OJEKTPOHHBIM JOKYMEHT CUMTAETCs
omnbounbsM, a D11 mox HUM — HeIeHCTBUTEILHOIA.
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Pabouuii 1eHb — IeHb, HE SBISIONINIICS HepaOOUrUM THEM COTIIACHO CIIEAYIOIIEMY ONPEACIICHUIO.
HepabounMu gHSAMH cUUTAIOTCS CYOOOTHI M BOCKPECEHBS (BBIXOAHBIC THH), 32 MCKIOUYECHUEM
OOBSIBICHHBIX PaOOYMMH JHSIMU B YCTAaHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuun
MopsAKe, a Takke HepaOouuWe Npa3AHUYHBIE IHH, YCTaHOBJCHHbIE TPYIOBBIM KOJIEKCOM
Poccuiickoit denepanuu, U T€ JHU, HA KOTOPBIE B CUILY HOPM JECUCTBYIOLIETO 3aKOHOAATEIbCTBA
Poccuiickoit @enepaiiuy nepeHocaTCsl BHIXOAHBIC THHU.

Ceprudukar kiao4da npoBepku Il — 21eKTPOHHBIA JOKYMEHT WJIH JIOKYMEHT Ha OyMa)KHOM
HOCHTEJE, BblIaHHbIM baHKOM M moxaTBepkIaroluil npuHaainexxHocTh Kitoua nposepku Ol
Bnanensiy ceprudukara kimroda mpoepku II1.

Cucrema — KopnopaTtuBHas HH(OpPMAlMOHHAs CUCTEMa JUCTAHLMOHHOTO OaHKOBCKOIO
oOcCITy>)KuBaHMsI, OpraHn3oBaHHas baHkowMm, mpexacTtaBisiomas coO0il KOMIUIEKC MPOrpaMMHO-
TEXHUYECKHUX CPE/ICTB U OPraHU3allMOHHBIX MEPONPUATHN Ui CO3JaHMs, 3alMUThI, epeaadu u
00paboTKM DJIEKTPOHHBIX JIOKYMEHTOB C HCIoib3oBaHHeM cetn «MHTrepHe». Cucrema
UCHOJb3yeTCsl Kak 3JIEKTPOHHOE CPEJCTBO IUIaTexa M olecrneunBaeT cosjnaHue KommiekTa
Kitouelt, co3zganune DIl B DieKTpOHHOM JIOKYMEHTE, MOATBEpXAEHHE NOJIMHHOCTH OII B
DNEKTPOHHOM JIOKYMEHTE.

CBII — cepBuc OBICTPBIX MIIATEXKEH MIaTeKHOM cucTeMbl banka Poccum.

CpeacrBa o0pa0oTkum M XpaHeHMsi MH(GOPMAIMM — I[POrPaMMHO-aNIapaTHbIE CPEJCTBA,
TpeOoBaHuUs K KOTOpbIM mpuBeaeHb! B [Ipunoxkennn Nel x Cornamenuto.

CpencrBa 3jexrponnoii moanucu (CpeacrBa 3ammThl mHpopmamuu) — mmdpoBaibHbIC
(xpunTorpaduueckre) CpeacTBa, UCIOIb3yeMble IS peau3aliu X0Ts Obl OJHOMN U3 CIEAYIOIMINX
¢byakuii — cozganue I, mposepka JII, cozganue Kmroua OI1 u Kmroua nposepku OI1. s
coznanust u nposepku I, co3nanus Kimtouelt KimeHToM ncnomnb3yrores Kpunrtorpaduyeckue
cpeactBa 3amuTbl MH@opmanuu «OpenSSLy», baHkoM ucnonb3yroTcsi cepTU(ULIHMPOBAHHbBIE
Kpunrorpaduueckue cpeactna 3auutsl uHGopmaru «Kpuntollpoy.

Cropona (Croponsi) — bank n/unn KnueHr.

Cuer — cuer, oTKpbITHIN bankoM KimeHTy Ha MOMEHT 3akiroueHns Hacrosero CornameHus win
cdera, KoTopble 0yayT oTKpbIThl bankoMm KinenTty B Oyayiiem, Ha OCHOBaHMM COOTBETCTBYIOIINX
JI0roBOpoB OaHKoBcKoro cueta (nanee — «JABC»), 3akimoueHHbIX Mexxay CTOpoHaMH.

Tapudwnl — pazmepsl Bo3HarpaxkaeHusi baHka 3a oka3piBaeMble MO0 HactoseMy CoriameHuro
pabotel u ycryru. Tapudsl ycranaBnmuBaroTcs bankowm. [[eficTByrome Ha MOMEHT 3aKTIOUEHUS
Hactosmero Cormamenuss Tapudsl goBoasTcs 10 cBeaeHus KimeHTa npu  3aKiIrOYeHUN
Hactosmero CornameHus, a Takke mo nepsoMmy tpedoBanuto Knmenra. Tapudsl Moryt ObITh
n3MeHeHbl baHkoM B oHOCTOpOHHEM mopsjike, 0 ueM bank yBenomusier Kinuenrta He mo3aHee,
yem 3a 5 (maTh) Pabounx aueit banka 1o naTel BBOAA B IEHCTBHE U3MEHEHUN ITyTEM pa3MEIICHUS
nH(popMaluy B onepanroHHoM 3ajie banka, Ha opuimanbHoM caiite banka B cetn «HTEpHETY,
a TaK)Ke MyTeM Iepeaadn ykazaHHou nHpopmaiuu nmocpenctBoM CUCTEMBI.

YnosHomoueHHbIH npeacraButeab Kimenra — ¢usnueckoe nuio, ykazaHHoe B J{aHHBIX O
Brnanensiie cepruduxara ximroua nposepku OlI, HamenenHoe KiameHTOM mpaBoM MOANMHUCAHUS
OnekTpoHHBIX JokyMeHToB OII mis mocnenyromed mepenadu mocpeactBoM CHCTEMBI W/HIN
Bxona B Cucremy, co3gaHusl TOOBIX DICKTPOHHBIX JTOKYMEHTOB, YCTAHOBIICHUS 3alTUIIICHHOTO
COeMMHEHHS ¢ baHKOoM g TpuemMa W OTHPaBKH JIOOBIX JIEKTPOHHBIX JTOKYMEHTOB,
noanucanubix DIl Knmenrta, m Buaneromee Kimrouom DOII, mo3BonsromuM co3nasats OIl B



5

DNEeKTPOHHBIX JOKYMEHTaxX (TOAMUCHIBATH DJIEKTPOHHBIE JOKYMEHTBHI) M HACHTH(PHIHUPOBATH
YnonnomoueHnHoro npenacrasurens Kimenra B Cucreme.

Ycaoust CBII — YcinoBus npeaocTaBieHus: CEpBHCa IO EPEBOY IEHEKHBIX CPEIICTB B paMKax
CHCTEMBbI OBICTPBIX IUIATEXEH U IOPUAMYECKHX JIHIL, yTBepkaeHHble bankoMm. Ycmosus CBII
nyoauKyroTcs bankom B mopsizike, npeaycMoTpeHHoMm 1. 12.6 CornamieHust.

Xo1I-(pyHKIMS — aITOPUTM BBIYUCIICHUS KOHTPOJIEHON IOCIJI0BATEIBHOCTH [UIS TPOU3BOJIBHBIX
3IIEKTPOHHBIX COOOMICHUH C [ETIbI0 JOKA3aTeIbHON IPOBEPKH X IIEITOCTHOCTH.

ludpoBanue — npeoOpa3oBaHUE JAHHBIX UCXOIHBIX (OTKPBITHIX) COOOIICHHUH TaKUM 00pa3oM,
YTO MX CMBICJI CTaHOBUTCS HEJOCTYIHBIM JJIs JII0OOro JMIa, HE BIAACIOLIET0 CEKPETOM
00paTHOro MpeoOpa3oBaAHUSL.

PacmmdgpoBanue — oneparnust ooparHas mudpoBaHUIO.

JuexkTponHasi noanuck (1) — unpopmanus B 3neKTpoHHOU PopMe, KOTOpasi MPUCOETUHEHA K
npyroi nHdopMaluy B 3IEKTPOHHOH (hopme (ToAnuchiBaeMor HH(POPMAIIMK) UITU UHBIM 00pa3oM
CBSi3aHA C TakoW wWHGpOpMAIMe H KOTOpas WCIONb3YyeTCcs JJIsl OIpeNeNeHus JIHIa,
noanuceiBaroniero uHdopmaiuio. B pamkax Hactosimero CormameHuss moja DJIEKTPOHHOU
MOJINMCHIO MOHUMAETCs HeKBaTH(puIupoBaHHas (YCHUIIEHHAs ) SJIEKTPOHHAS TTOIHUCH.

DJIEKTPOHHBII JOKYMEHT — 3JIEKTPOHHOE coolmeHne, noanucanHoe Jll, a Takxke miaTexHoe
TpeboBanue, Tpedyromiee nonydenus akienta Knuenrta, He moanucanHoe JII, u mepemanHoe
onno u3 Cropon npyroit Cropone mnocpenctBoM Cucremsl, B KOTOpOM HH(MOpMaIus
IPEJCTaBIeHa B 3JEKTPOHHOM (opMe, paBHO3HAYHOE JOKYMEHTY Ha OyMa)KHOM HOCHTEINe,
MOJANKUCAHHOMY  COOCTBEHHOPYYHOH  MOJANUCHIO  (COOCTBEHHOPYYHBIMH  IOJANHUCSMU)
YIOJIHOMOYEHHBIX JHIl CTOPOH M CKpEIJICHHOMY Ie4arhio (NP €€ HaJu4uu) B ciydae
HEO0OXOIMMOCTH.

Crartbd 1. Ipeamer CoraanieHus

1.1. CropoHbl yCTaHABIMBAIOT MEXIY COOOW MOPSAOK M yCIOBHS OOMeHa DJIEKTPOHHBIMHU
nokyMeHTamMu 1o Cucreme B LENSIX IPOBENCHHS HAa OCHOBAHUU OJIEKTPOHHBIX JOKYMEHTOB
0AaHKOBCKHUX OIepanuil (B TOM 4ucie, pacdeTHbIX) Mo CyeraM, OCYIIECTBIEHUS JEMO3UTAPHBIX
onepauui, JUis OTKPBITHS BTOPOro W/wiu mnociemyronmx CueToB, 3aKIIOYEHHUS JIOTOBOPOB
0AaHKOBCKOr0 BKJIaJa (IEMO3UTa), 3aKIOYEHMs] KPEAUTHBIX OTOBOPOB (B TOM YHCIE, HO HE
OTPaHUUYMBASCH, COTJIAIIEHUNA O NPEJOCTABICHUM KPEAUTHOM JIMHUHM, KPEAUTHBIX JIOTOBOPOB,
3aKJII0YaeMbIX B paMKaXxX COTJIAIIEHWH O MOpsIKEe MPeI0CTaBIEHUsI KPEIUTOB) U MHBIX CIENOK (B
TOM YHUCJIE, HO HE OIPaHUYMBAsACH, 3aJ0T, IIOPYUYUTEIBCTBO, COIVIAILEHUE O IPEIOCTaBICHUU
0AHKOBCKMX TapaHTHH, COIJallleHuEe O TMOpsAKE MPEJAOCTaBICHHS KPEIUTOB), NMPEJIOKEHUE
(odepra) 3aKIIOUNUTH KOTOPBIE ¢ ToMoIbio Cuctemsl noctynmin Kinuenty ot banka, a Taxxke B
LEJIIX OCYIIECTBJICHUSA OIEpaluil U JACHCTBHIl B COOTBETCTBUU C YCJIOBUAMH 3aKIFOYEHHBIX
Mexay Croponamu JIBC W MHBIX cornamieHui, ocymiecTBieHHss baHkoMm (yHKIM areHTa
BaJIIOTHOTO KOHTPOJIS, MPeIoCTaBleHNs B baHK TOKyMEHTOB, HEOOXOAUMBIX JUISl OCYIIIECTBIICHUS
bankom (QyHKIMI, YCTaHOBJIEHHBIX 3aKoHoAaTenbCcTBOM Poccuiickoit  ®enepaunu o
MIPOTUBOACHCTBUU JIETadn3aluu (OTMBIBAHHUIO) J10XOJOB, MOJYUYEHHBIX MPECTYMHBIM MyTEeM, U
(uHAHCHPOBAHUIO TEPPOPHU3MA.

1.2. UadopmarnmonHsiii oOMeH B pamkax CHCTEMBI OCYIIECTBISETCS C MCIOJIB30BAHUEM CETH
«HTepHeTY.

1.3. Jlns oOecrieueHuss KOHGUIACHIIMATBHOCTH OJEKTPOHHOTO JOKYMEHTa MpU Mepenade C
UCTIOJNb30BaHUEM ceTu «VHTepHeT», a Takxke A OOecreueHHs aBTOPCTBA M LEIOCTHOCTU
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DneKTpOHHOTO T0KyMeHTa, B Cucreme Knuenrom ucnons3yercs CpeacTBo 3alUThl HHPOPMALIUU
«OpenSSLy, a bankom — CpenctBo 3amuthl nHbopmanuu «Kpurmrollpoy.

1.4. KimueHrt cornace ¢ TeM, 4To ucnosb3oBanue Cpencrsa 3amuTsl nHGopmarmn «OpenSSLy» u
«Kpunrollpo» B kadecTBe cpeacTB oOecmeueHHs KOH(PUICHIMAIbHOCTH IpH Hepeaaye c
UCTOJb30BaHUEM ceTu «VHTepHeT», a Takke aisi 00ecrnedeHUs aBTOPCTBA U LIEIOCTHOCTH
OJNEeKTPOHHOIO0 JOKYMEHTa, SBJIIOTCS JOCTaTOYHBIMH, T.€. OOECIEUMBAIOIIUMH 3alLUTY
nHrepecos KimeHra.

1.5. KiineHT oTKa3bIBaeTCs OT PeIbsBICHUS IPETeH3UI K baHKy, 0CHOBaHHEM KOTOPBIX SBISETCSA
ucnonbs3oBanue «OpenSSLy, «Kpunrollpo» B KadecTBe cpeAcCTB 3alllUThl DJIEKTPOHHOIO
JIOKyMeHTa OT HecaHKIMOHMpPOBAHHOrO JAOCTyHa IpU MepeJadye € MCIOJIb30BaHHUEM CETH
«MaTEepHETY, a TaKKe Al 00eCTIeYeHUsI aBTOPCTBA M LIEJIOCTHOCTH DJICKTPOHHOTO IOKYMEHTA.

Cratbd 2. O01IME N0J0KEHUS

2.1. Cucrema OymeT HCIIOJIB30BATHCS I OOMEHa ODJIEKTPOHHBIMH JOKYMEHTaMH B JIF0OOM
dbopmarte, 3a UCKIIOUCHHEM apXUBHBIX (ailIoB, TaKUX Kak: Zip, 7Z, arj, rar u aHaJOTHYHBIX HM.
®opmupoBaHue JINEKTPOHHBIX JOKYMEHTOB U 0OMEH UMU OYAET OCYIIECTBISATHCS B COOTBETCTBUU
¢ TpeboBanusimu Jloxymenranuu. Jlrobas undopmanus, nepenasaemas Croponamu no Cucreme,
obpabatbiBaercss CpeacTBaMu 3alUTHl HH(GOPMAIIHH.

2.2. Ha ornomenus mexay bankom u Kmmuentom pacnpoctpansitorcs YcmnoBus CBIT (Knuent
cuutaercs npucoenuHuBIIMMCS K YcioBusim CBII), TEKCT KOTOpPBIX OMyOJMKOBaH B TOPSIKE,
npenycMoTpeHHoM 1. 12.6 Hactosmiero Cornamenusi. baHk BmpaBe BHOCHUTh W3MEHEHHUS B
VYcnosust CBII B mopsike, ycranoBineHHoM B Y cinoBusix ChII.

2.3. CTOpOHBI IPU3HAIOT, YTO HUCIOJIb3yEeMbI€ BO B3aMMOOTHOIIICHUSX MEXKAY HUMH DIIEKTPOHHbBIE
JOKYMEHTBL, noAnucanublie D1, a Takke niaatesxHoe TpeboBaHue, TPEOYIOIIEe OJyYEHUs aKIlenTa
Knuenrta, He noamucanHoe Oll, MMEIOT paBHYIO IOPUIAMYECKYIO CHUIY C JOKYMEHTaMH Ha
OyMa)XHOM HOCHTEJE, MOJMUCAaHHBIMA COOCTBEHHOPYYHBIMU MOJIMHUCAMHU YITOJHOMOYEHHBIX JIUI]
CTOpOH M CKpEIUICHHBIMM Ie4aTsMU B ciydae HEOOXOJMMOCTH, U SIBISIOTCS JIOCTATOYHBIM
OCHOBAaHHMEM [JIsl BBINOJHEHUs baHKOM onepanuii, AEHUCTBUH, a TAaKXKE [JIs1 COBEPIICHUSA
CropoHamu CHIENOK.

2.4. CTOpOHBI TPU3HAIOT, YTO HCIOJB3yeMble MMH MO HacTosmieMy COTIameHuIo CrocoObI
J0ocTaBKH, yka3aHHble B Ilpunoxenun Ne2 x Cornamenuto, CpeactBa oOpabOTKH U XpaHEHUS
nH(pOpMaLlUK OCTATOYHBI s oOecriedeHus HalexHOW U 3(pPexkTUBHON paboOThHl MO MpHEMY,
nepeaaye U XxpaHeHUI0 HHPOPMALIHH.

2.5. DNeKTPOHHBIN JTOKYMEHT MOPOXKIaeT 00s3aTenbcTBa CTOpoH 1o HactosmemMy CorameHuto,
JBC, a Taxke WHBIM cornamieHusM Mmexnay bankom u Knuentom, sBrisercs odepToit umm
akienTtoM, eciu oH odopmieH mnepenatomeid CTOPOHOW B COOTBETCTBHH C HACTOSIIIUM
Cornamenuem, JIbC, uasiMu cornamenussmu Mexay bankom m Knuentom, JlokymeHTanuen, a
takxke opeproit banka, nonnucan D11 (3a uckItOUeHHEM CilydaeB, ykazaHHbIX B CorjamieHun) u
nepenal nocpeacrsoM Cucremsl, a npuHuMaromeil Croponoi mnosmydeH, u IIposepka OII
DNEeKTPOHHOTO TIOKYMEHTA Jajia MOJO0KUTEIbHBIN pe3ynbTar.

DJEeKTPOHHbIE JOKYMEHTBl HE MOTYT OBITh OCHOpEHbl WiM oTpuuarscsi CTOpoHaMH U
TPETHUMH JIMIIAMH WM OBITh MPU3HAHBI HEJIEHCTBUTENbHBIMU TOJIBKO HA TOM OCHOBAaHUH, YTO OHU
nepenansl B bank ¢ ucnons3oBanreM CHUCTEMBI M CIOCOOOB JJOCTaBKHU.

2.6. bank n KimmenT ucrione3yror Crucremy Aiist iepeiadn DIEKTPOHHBIX JOKYMEHTOB JIPYT APYTY
B IIPUOPUTETHOM OPSIKE, IPU ITOM UCHOIb30BaHUE CHCTEMBI HE OTpaHUUYUBAET NpaBa Kinuenra
[0 TMpPEeNOCTaBIeHNI0O B baHK mIaTeXHbIX, HHBIX JOKYMEHTOB Ha OyMa)kHOM HOCHTEIE,
cocraBieHHbIX B cooTBeTcTBUU ¢ [IBC, CornamennemM, HHBIMU COTJIAIIEHUAMH MEXIy bankom u
Kmnenrom, odeproii Bamka®l. Hacrosmmm CTOPOHBI COITANIAIOTCS C TEM, YTO B CIIydae
MOCTYIUIEHUS B baHk DiekTpoHHOro JoKyMeHTa 10 CHUCTEME U COOTBETCTBYIOIIETO IIATEXKHOTO,
MHOTO JOKyMEHTa Ha OyMa)KHOM HOCHTEJe, COAEpKAIlUX WICHTHYHBIE YCIOBHS MPOBEICHUS

! TInatesxubie goxymenTsl B pamkax CBIT MOryT nepeiaBaThest TOJIbKO 0CpeacTBOM CHCTEMBI.



olepalyu, OCyLUIECTBICHNS COOTBETCTBYIOIIMX JAEMCTBUM, B TOM uucie, no Cuery, cuery Jero,
CUeTy IO BKJIay (emno3uTy) 1ubo nocTyrieHus B bBaHk HaeHTHYHBIX DIEKTPOHHBIX JOKYMEHTOB,
bank Oyner paccMaTpuBaTh KaXKIbId M3 YKa3aHHBIX JOKYMEHTOB KaK CaMOCTOSTEIbHBIN
IUIATEeKHBIM, MHOW JTOKYMEHT, U OCYIIECTBUT BCE ACUCTBUS, HEOOXOIUMbBIEC IJIs MPOBEICHUS
olepalyu, OCYLIECTBIECHNS COOTBETCTBYIOIIMX CAEINOK, AEUCTBUMN, B TOM uucie, 1o Cyery, cuety
JIero, CUETy MO BKJIALY (IEMO3UTY), B COOTBETCTBUH C KaXKIbIM U3 MPEICTABICHHBIX/TIEPEIaHHbIX
KnuenrtoM 10KyMeHTOB.

2.7. Buytpennue mpoueaypbl wucnoib3oBaHus Kinenrom CucremMbl U €ro BHYTPEHHUI
JOKYMEHTOOOOPOT yCTaHaBIMBaIOTCs KIIMEHTOM caMOCTOSTENBHO.

2.8. KiiueHT yBeoMIiieH o ToM, 4yTo HHGopManus, nepenasaemas bankom nocpencrsom CucTemsl,
HE SBJISIETCS MHPOPMaLeH «B peallbHOM BPEMEHM», 32 UCKITIOUEHHEM HH(OopMaIu 00 oneparusix
B CBII.

2.9. B ciiyuae npotuBopeuus Y cioBuii CBII ycnoBusm, nznoxeHHbIM B HacTosiieM CornaiieHus,
VYcenosus CBII umeror npuopurer.

Crarbd 3. Hopsaaok noaxaouenns Kianenra k Cucreme u Ilinanosoii cmennl Kirroueii

3.1. Ins yyactusi B oOMeHEe DJIEeKTPOHHBIMU JOKYMEHTaMMU:
3.1.1. KiuieHT BBITIOJHSIET CISAYIONINE ICHCTBUS:

a) 3aroJIHAeT 3asBKy Ha ycTaHOBKY Cuctemsl (1o popme banka), rie yka3slBaeT BHIOpaHHOE
st pabotel CpencTBO 3amMThl HH(GOpPMAIHH, U riepeaaet ee B bank Ha OyMa)KHOM HOCHUTETIE,

0) Ha3zHayaeT M HAJENSeT COOTBETCTBYIOIUMMHU IOJHOMOYMAMM (DU3MUYECKUX JIHLL,
OTBETCTBEHHBIX 32 OCYIIECTBIEHUE OOMEHA DJIEKTPOHHBIMU JOKYMEHTAMHU, B TOM YHUCIIE:

- YnonHoMoueHHOro npejacrasurens Kimenra,
- agmuHucTpaTopa CrucTemMsbl — JIMI0, OTBETCTBEHHOE 33 TEXHUYECKYIO MOAIEpKKY CHUCTEMBI;

B) JUIS KaXJI0ro YTOJHOMOYEHHOTrO IpeacTaButens KiueHrta 3amonHseT U NpeAcTaBisieT B
bank 2 (nBa) sx3emmusipa lanusix o Brnagensie ceprudukara kiroda mpoepku 11 (o ¢popme
banka) ¢ mnpunoxeHueMm 3aBepeHHOH baHkom/HOTapuanbHO (B ciaydae HEOOXOIUMOCTH C
MIPOCTaBJICHUEM aIlOCTUJISA/TIPH YCIOBHUHM €€ JIeTalu3allii) KOMUH JOKYMEHTA, yIOCTOBEPSIOLIETO
JUYHOCTh  YIOJHOMOYEHHOro  mpencraButenss  Kimenta w/mmm  JokymeHta  (-OB),
MOATBEPIKIAOIIETO (-UX) MPaBO JIMIla Ha TIpedbiBaHue (MpokuBanue) B Poccuiickoit deaepanuu,
— JUI. UTHOCTPAHHBIX TpakJaH M Jul 6e3 rpaxaaHcTsa. [Ipu sTom baHk mpocTaBiseT OTMETKH 0O
MOJIYYEHUH Ha KaxJ10M 3k3eMiuisipe JlanHbix o Briagenbue cepruduxara kinroua nposepku OI1.

Jns YnonHoMoueHHBIX npescTaBuTenelt KiineHnTa ¢ mosHOMouusIMH «0e3 mpaBa MOIMUCH
JOKYMEHT, YJOCTOBEPSIOIIMN JUYHOCTh YIOJIHOMOYEHHOro mpenctaButens Kimenra w/wnun
JOKYMEHT (-bl), TMOATBEpXKAAOIIMN (-M€) MpaBO JHIa Ha TMpeObiBaHUE (MPOKUBAHUE) B
Poccuiickoit @enepanuu, — A1 HTHOCTPAHHBIX I'pa)</1aH U JIML 0e3 rpakJlaHCTBa — MOTYT OBITh
IIpe/icTaBIeHbl B baHK B KONUAX, 3aBEPEHHBIX B MOPSAJKE, yCTAHOBIEHHOM baHKOM.

JlokyMeHTsl, nipezcTaBisgeMble KilneHTOM U cocTaBI€HHbIE HA UHOCTPAHHOM $SI3bIKE, TOJIKHBI
COIIPOBOXAATHCSA IEPEBOJIOM HAa PYCCKHUH S3BIK, 32 UCKIIOYEHHMEM CIIydaeB, YCTAaHOBJIEHHBIX
3akoHoAarenscTBOM Poccuiickoit denepannu. [lepeBoa Ha pycckuil sI3bIK JOTKEH OBITH 3aBEpeH
B IIOPSAJIKE, YCTAHOBJIIEHHOM 3aKOHOJIaTeNIbCTBOM Poccuniickoii @enepanuy;

r) obecrieynBaeT HaJu4Ke U MpUBEIeHIE 000PYI0BaHMsI, TPEIHA3HAYEHHOTO /Il YCTaHOBKU
Cuctembl, B COOTBETCTBUE C TpeOOBaHMAMU K aNapaTHO-NIPOTPAMMHBIM CPEICTBAM,
npuBeneHHbIMU B [Ipunoxenun Nel k Cornamenuto.

3.1.2. baHK BBINOJHSAET CAEAYIOUIUE NEHCTBUA:

a) B Teuenue 2 (1Byx) Pabounx queit banka co aHs npunsaTus baHkoM TOKyMEHTOB, 1o hopme
U coJiepKaHMIo cooTBeTcTBYIOmMUX nomn. B) m.3.1.1 Cornamenus, nepenaetr Kinuenty naposs s
BXxojia B CrucTemMy B COOTBETCTBHUU C 3asIBKOM Ha yCTaHOBKY CHUCTEMBI;

0) koHcynbTupyer Knmenta mo Bompocam ycraHOBKM CHCTEMBI IOCT€ MPOBEICHHS
KnuenTtoM moaroTroBUTENBHBIX MeponpusaTui, nepeducieHubix B 1m.3.1.1 Cornamenus. [locie
3aBeplieHs] Bcex pabor mo monkimoueHnio Kmmenta k Cucteme CTOPOHBI MOANMHUCHIBAIOT
COOTBETCTBYIOLIMH aKT HAa OyMa)XHOM HOCHUTEIIE;
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B) mo >xenaHuio KimeHTa, NMPOBOAUT B CBOEM IIOMEIIEHUHM 3aHATUSA 1O OOyUYCHMIO
skcrryatanud  CUCTEMBl C  JIMIIAMM, YIOJHOMOYEHHBIMH KimMeHTOM, B COINIacOBaHHbBIE
CropoHamu CpoKH.

3.2. Ilocne nonmyuenust Knuenrom naposns uig Bxoaa B Cucremy:

e KiueHt:

- co3maer Kiroun m »nekTpoHHBIH 3ampoc Ha coznanue CepTudukara Kio4a MpOBEPKH
oIl

- HarpaBiisieT B baHk anekTpoHHbIH 3anpoc Ha cozganue CepTH(HKaTa Kiroda IPOBEPKH
OlT,

- nepenaer B baHk 1o xkaxxaoMy u3 YINoOIHOMOUYEHHBIX npenacraButeneil Kimenra Akt
npusHaaus Ceprudukara kiarouya npoBepku DI mas odmeHa coobmeHusmu (o dpopme
banka), pacneuatannslii wu3 Cucremsl, B JBYX OK3EMIULIpax, I[OANMCAHHBII
COOCTBEHHOPYYHBIMM  HOJNHUCSIMHM  YHOJIHOMOYeHHoro  juua  Kiumenta  u
COOTBETCTBYIOIIETO YIIONTHOMOYEHHOTO npesicTaBuTens Kiuenra?;

e baHk:

- B TedeHue JByX PaOoumx nHell banka c naTel mosmydeHus HaJuiexaluMm oOpa3oM
oopmrnennoro co croponsl Knmnenta Axra npusHanus CepTudukara Kiro4a MpOBEPKH
DIl anst oomeHa coobmenusivu (o dopme banka) B IBYX 9K3eMILLIpax, aKTUBUPYET
Kitou nposepku DIl Ha ocHOBaHMHM 3JEKTpOHHOro 3ampoca KiueHTa Ha cozgaHue
Ceptuduxkara xiroua nmposepku IlI;
- NIPOCTAaBJISET OTMETKY O JaTe Hayaja U OKOHYaHMs cpoka jercTBus Kitoua npoBepku
OIl Ha kaxaoM sk3emiuisipe npuHsaroro or Kmmenta Axra npusHanus CepTuduxara
kimova nmpoBepku 11 1t oomena coobmenusimu (o hopme banka) u nepenaer Knuenrty
OJIMH 3K3eMIUISIp YKa3aHHOTO aKTa, a Takke JlanHele o Bnanensue ceptudukara kiroua
npoeepku OII ¢ ormerkoil banka, mocraBieHHOM B cOOTBETCTBMM ¢ moin. B) m.3.1.1
HacToswmero CornameHus.
3.3. Ilpu miianoBo# cmene Kiroueii:
e KimeHr:
- CO3JIaeT M HampasJsieT B baHk 31eKTpOHHBIH 3ampoc Ha co31anue HoBoro CepTudukara
KJtoya nposepku O,
- mpesiocTaBisieT B bank Ha OymakHOM HocuTesne AKT npu3HaHus CepTudukara Kiroya
nposepku DI 111 06MeHa coodmenusamu (1o popme barka) B IByX dK3eMILIApax’,
e baHk:
- B TeueHue AByX Paboumx nHeil baHka ¢ gaTel mosmyudeHHMs HajuiekamuMm oOpa3oMm
odopmiienHoro co croponbl Knuenta Axkra npusHanus Ceprudukara Kiro4a IpoBEpPKU
OIl s obmeHa coobueHusiMu (1o ¢opme banka) B IBYX 3K3eMIUIIpax, aKTUBUPYET
HoBbII Kitrou mposepku D11 Ha 0cHOBaHMM 31EKTPOHHOTIO 3arpoca KiineHnra Ha co3anue
Ceprucdukara xitoya nposepku JII;
- IPOCTABJIET OTMETKY O JIaTe Hayalla U OKOHYaHMsI cpoka JeicTBus Kiroda nposepku
OIl Ha kaxzaoMm sk3emIuisipe npunsaToro ot Kimenta Axra npusHanus Ceprudukara
kiroua nposepku D11 1t oOMeHa coobieHusMu (o popme banka).
3.4. bank, o6nasas COOTBETCTBYIOIIMMH IPaBaMU, MPEAOCTABICHHBIMH €My B COOTBETCTBUU C
JIOTOBOPOM, 3aKiIro4eHHbIM Mexay bankom u OOO «bCCy», npenoctasnsier Kiuenty npaBo Ha
nosib3oBaHue CucreMoil B TeueHue Aeiicteus Hacrosero Cornamenus. [IpaBo Ha mons30BaHue
MPEOCTABIISIETCS. C YUETOM OTPaHUYEHUM, MPETYCMOTPEHHBIX 3aKOHOAATENHCTBOM Poccuiickoit
®denepanny 0 NPaBoOBOM oxpaHe nporpamm s IBM.

Cratbi 4. [IpaBa u o0s3anocTy CTOPOH

4.1. B3aumHble npaBa u 006s13aHHOCTH CTOPOH

2 eyath NPOCTABIIAETCA 10 yeMOTpeHuto Kiinenra
8 meyarth NPOCTABIIAETCA 10 yeMOTpeHuto Kitnenra



4.1.1. CropoHbl Tpu OOMEHE OJICKTPOHHBIMHU JTOKYMEHTAMH C HCIOJb30BaHHEM CHCTEMBbI
00sI3yIOTCS ~ PYKOBOJCTBOBATbCA ~ MpaBWJIaMH U TPeOOBAaHUSMH,  YCTaHOBJICHHBIMHU
3akoHojarenbcTBOM Poccuiickoit @enepanun, JBC, nactosmum Cornamenuem, Y CIOBUIMHU
CBII, nnbiMu cornamenusaMu Mexay bankom u Kiimenrom.

4.1.2. CropoHbl OO0s3yIOTCS HE pasriamarh TPEThed CTOpOoHE (32 HMCKIIOYCHUEM CIIy4aes,
MpeAyCMOTPEHHBIX 3aKoHOaTeNbCTBOM Poccuiickoit deneparuu u HactosuuM CoramnieHueM)
unpopmanuto o CpencTBax 3amUThl HHPOpPMAIMK, UCTIONB3YeMbIX B Cucteme.

4.1.3. Kaxnas n3 CTopoH 00s13yeTcsi HeMeaJIeHHO nHpopMupoBarth Apyryo CTopoHy 060 Bcex
cinydasx Kommpomeranuu Kiroueit, HecankuumonupoBanHoro goctyna k Cucreme, a Takke
MOBPEXICHHUIX/yTPaThl MPOTPAMMHO-ANMAPATHBIX CPEACTB O00pa0OTKU, XpaHEHHs, Mepenaqyu
DNEeKTPOHHBIX JOKYMEHTOB, CpencTB 3amiuThl HHpoOpMmanuu, a Takke Kiroueil, u He
MCIob30BaTh Kiltoun npu Haau4uu OCHOBAHUM I0JIaraTh, YTO OHU CKOMITPOMETUPOBAHBI.

4.1.4. CpenctBa 3ammTbl HHPOpMaAMKU DIEKTPOHHBIX JOKYMEHTOB, MpPEAOCTaBICHHbBIC
Cucremoii, mnpusHatorcs CTOpoHaMu JOCTATOYHBIMU JUIsl  3alIUThl  MHQOpPMALMH  OT
HecankunoHnpoBaHHOTO TOCTYyMa, MOATBEPKACHUS aBTOPCTBA U MOATUHHOCTU DIEKTPOHHBIX
JIOKYMEHTOB.

4.1.5. JIroObie DneKTpoHHBIE JOKYMEHTHI, epeaaBaembie o Cucreme, MoIeKaT mu(pPOBaHUIO.
4.1.6. JIroOble DNeKTpOHHbBIE JOKYMEHTHI, epeiaBaeMbie 1o CucTeMe TOJKHBI OBITh 3aBEpEHBI
OI1 CTopOoHBI-OTIIPABUTENS, 32 UCKIIOYEHHUEM IIATEXKHOTO TpeOOBaHus, TPEOYIOIIETro MOTyYeHHS
akuenta Knuenra, He noanucannoro JII. IIpu stom CTOpOHBI COTIIACHBI, YTO B 3TOM CiIydae
Cucrema MCIONB3YyeTCS KaK CIOcO0 MOCTOBEPHOrO ompeneneHuss banka, HanmpaBUBIIETO TaKOe
atexxnoe Tpedoanue Kimenry.

4.1.7. KnueHT yBeIOMJIEH W COIJIacE€H, YTO MUChMO, HampaBieHHoe Kimentom B baHk B
coorBeTcTBUH ¢ CorJIalieHHeM Mo 3JIeKTPoHHO# noure (e-mail), cuuraercs nonyuennsiM bankom
C MOMEHTa €ro pEerucTpalud Kak BXOJAIIEro JOKyMEHTa BO BHYTPEHHEH CcHCTEME
JTOKyMeHTooOopoTa baHka.

4.2.IlpaBa u o6si3anHocTu Kiinenra

4.2.1. KnueHT He MMeeT NpaBa THPAXUPOBATh U MEpeAaBaTh TPETbeW CTOPOHE NMPOrpaMMHOE
obecrieyeHue, npenocrasisiemoe bankom no CornameHuio U Bce KOH(PUIEHIIMANbHbIE JaHHBIE,
oTHocsimuecs K CornaieHuto.

4.2.2. KnueHT uMeeT NpaBo, MPU HEOOXOJUMOCTH, BOCIIOJIb30BAaTHCS MOMOIIBIO CIIELHATNCTA
banka no npenocrasneHuto npasa gocryna B Cuctemy, HarpaBuB B baHk mucbMeHHOE 3asiBJICHUE.
4.2.3. KnueHt o0si3yercs B CPOKH, MpenycMoTpeHHble CoruanieHueM, 00ecredynTh Ha CBOEM
pacueTHOM W/WJIM MHBIX CYETaxX, OTKPBITHIX B baHke, OCTaTOK JEHEKHBIX CPEJCTB B pa3Mepe,
HE00X0AMMOM 151 oriaThl ycayr banka B cootBerctBuu ¢ CornamenueM u Tapudamu.

4.2.4. KnueHT 00s3yeTcsi 00ecTieunBaTh COXPAHHOCTh U IEJIOCTHOCTh YCTAaHOBIIEHHONW CHUCTEMBI,
Bkitoyass CpenicTBa 3amuThl MHGOPMAIUKM, a TakKe BBIIOJIHATH TPEOOBAaHUS K SKCILTyaTalluu
CucreMsbl, U3J10)KeHHBIE B JIOKyMEHTaIN Y.

4.2.5. Kmment mno TtpeboBanuio baHka o00s3aH TpeAOCTaBUTh 3aBEPEHHBIE IOANUCIMHU
yrnojgHoMo4eHHbIX Jul Knuenta u orruckoM mnevaru Kiumenra (mpu ee Hamuuuu) Komuu (Ha
OyMa)xHOM HOCHTeJe) DJIEeKTPOHHBIX JOKYMEHTOB, NepefaHHblx no Cucreme, B TeueHue 14
(ueTplpHAALIATH) KAJIEHIAPHBIX JTHEH C MOMEHTA HaIlpaBJIeHUs eMy TpeOOBaHUSI.

4.2.6. B ciny4yae cMeHbI pyKOBOAUTES (€IMHOIMYHOTO UCTIONHUTENbHOTO oprana) KineHnt o6s3an
MOATBEPAMTD IIpaBa JIEHCTBYIOIIEro Y MOJIHOMOYEHHOTo npeacraBuTens Kivenra.

4.2.7. B cny4ae npekpauieHus MOJHOMOYHMM JEUCTBYIOIIETO Y IOJHOMOYEHHOIO MPEACTABUTENSA
KnuenTa, a taxke B cinydae HecankiumonupoBanHoro goctyna k Cucreme, Kommpomeranuu
Kitoueit, Knuent o0s3aH He3aMelIMTENbHO HAmpaBUTh B baHK mucbMo 00 aHHYIMpPOBAHUU
cootBercTByMONIero Kommiekra Kitouelt (BoskeHHBIM (paitiioM) 10 afpecy MJIEKTPOHHOU MOYTHI
(e-mail), yxazanHomy B JloroBope 00 wucnonb3oBanuu JIBO, ¢ MOCieayronM HEeMeIJICHHBIM
npenocrtaBieHneM B baHk opuruHanma BhIIEyKa3aHHOTO MHCbMa 00 aHHYJIHMPOBAHUU
coorBercTBytomiero Kommuiekra Kitouelr Ha OymaxkHom Hocutene. B ciydae mpekpaiieHus
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MOJTHOMOYMI  JeMcTBYyIOIIEro YIOJHOMOYEHHOro mpexacraButens Kimenta mnuceMo 00
aHHYJIMpOBaHUU cooTBeTcTBYIOLIEro Kommiiekra Kitoueit MmoskeT ObITh HampasieHo o Cucreme
3a DJIEKTPOHHOM MOJNUCHIO APYroro YMNOJIHOMOYEHHOro npenacrtaButens Kimenra, npu 3Tom
MOCNEAYIoee MPEeIOCTaBIEHUE COOTBETCTBYIOIIETO0 MNHCbMa Ha OyMa)XHOM HOCHUTENEe He
TpeOyeTcs. HampaBneHue yka3aHHBIX B ab3ale MEepBOM HACTOAIIETO IYHKTa JOKYMEHTOB IIO
azmpecy 3eKTpoHHON mouThl (e-mail) u mo Cucreme (COOTBETCTBEHHO) O3HAdaeT TpeOOBaHHUE
Knuenra npekpatuTh NMpHeM U HCIOJHEHHE JTIOOBIX DIIEKTPOHHBIX JOKYMEHTOB, MOIMHUCAHHBIX
OIl, chopmupoBaHHOM Ha cKOMIpoMeTHpoBaHHOM/aHHYIMpyeMoM Komriekre Kiroueid.

s mpenocraBieHuss  MEpBOHAYalIbHOIO 1IpaBa jgoctyna B CucrteMy HOBOMY
Y1on1HOMOYEHHOMY MPEACTaBUTENI0/BO30OHOBIECHUS MpaBa AocTymna B CucreMy 1eHCTBYIOIIEMY
Y0JIHOMOYEHHOMY MPEACTABUTEIIIO MIOCIIE aHHYJIMpoBaHus ero Kirroueit KimmeHT npenocraBiisieT
B bank Jlannsie o Binagenbiie ceptudukara kiroda mpoepku D1 B 1Byx sx3emiuisgpax (1o ¢popme
banka) ¢ npuinoxenneM HeoOXOAUMBIX JTOKYMEHTOB, a TAKXKe, IPU HEOOXOTUMOCTH, 3asBICHHUE O
MIpeIoCTaBIIEHUH TIpaBa qoctyna B cucreMy «Kmuent-banky» (o ¢popme banka).

[Topsimox mpenocTaBlieHHs IE€pBOHAYalbHOro MmpaBa jJoctyna B Cucremy HOBOMY
VY0JIHOMOYCHHOMY TPEICTABUTEII0/BO300HOBIICHHS TIpaBa A0cTyna B CHcTeMy ISHCTBYIOIIEMY
Y10JIHOMOYEHHOMY IIPEJICTABUTEINIO IOCIIe aHHYIMpoBaHus ero Kirouell aHasoruyeH mnopsky,
yCTaHOBIEHHOMY mo. 0), B) 11.3.1.1, moam. a) n.3.1.2, n.3.2 CornamieHus.

B cnyuae yrepu Knuentom mapons mis Bxona B Cucremy Knuent npenocrasisier B bank
MMCbMEHHOE oOpallieHne ¢ MPoCK0oi CO3/1aTh U HAIIPaBUTh HOBBIM aposib it Bxonaa B Cuctemy.
4.2.8. B cnyyae u3MeHeHus: (haMmwiInu, UMEHHU, OoT4ecTBa (IPU HAIMYUK) YTOJTHOMOYEHHOTO
npeacrasutens Knuenra KimeHT ocyiiecTBisieT Bce NEUCTBUS, IPELYCMOTPEHHBIE HACTOSIUM
CornamieHueM JUid TNPENOCTaBICHUS YIIOJIHOMOYEHHOMY IPEACTABUTEINIO IEPBOHAYAIBHOIO
mpaBa jgoctyna B Cucremy, a Takke MpeacTaBiseT B baHk muceMo 00 aHHYIWPOBAaHUU
coorBercTByronero Kommiekra Kitouen.

B cnydae uzmenenus HaumenoBaHus KnueHt ¢popmupyer B Cucreme 3ampoc Ha CO3/1aHUE
Cepruduxara xaroua nmposepku I11, mpu s3TroM KiueHT MOXKET caMOCTOSATEILHO MOMEHSITh CBOE
HauMmeHoBaHMe B Cucreme, a Takxke NpeaocTaBisier B baHk Ha OyMaXHOM HocuTene AKT
npusHanus Ceptudukara kirouya npoepku D11 s odmena coobmenusmu (o gopme banka) B
JBYX DK3EMILISAPAX.

B nenax m3MmeHeHus B MpaBa MOANHUCH DJIEKTPOHHBIX JOKYMEHTOB YIIOJIHOMOUYEHHOTO
npencrasutens Knuenra, Knuent oOpamjaercs B baHKk ¢ NUCBbMEHHBIM 3asBICHHEM B
MPOU3BOJILHOM Popme.

B cinyyae u3MeHeHHMs MHBIX JaHHBIX YTOJHOMOYEHHOro npencrasutens Kimenrta, Knuent
npenocrabinsger B bank Akt npusHanus Ceprtudukara kinroua mnposepku Ol mis oOmena
coobuieHusMu (1o popme banka), ¢ mpuitoKeHneM 3aBepeHHOi baHKOM/HOTapHaibHO (B cliydae
HEO0OXOJIMMOCTH C MPOCTaBICHUEM allOCTUIISI/IPU YCIOBUU €€ Jieralu3alui) KOUU JOKYMEHTa,
YJIOCTOBEPSIOLIETO JIMYHOCTh Y IOJTHOMOUYEHHOTO npejcTaButenst Kinuenra u/umm 1okymenra (-
OB), TOJTBEPXAAIONIETO (-MX) MpaBO JUIla Ha mpeObBaHWe (TIpokuBaHue) B Poccuiickoi
denepanuu, — Ui UHOCTPAHHBIX IPaXJIaH U JIMIL 06€3 rpakJaHCTBA.

Jns YmomHOMOUYeHHBIX TipeAcTaBuTeneit KnuenTa ¢ momHoMounsiMu «0e3 TpaBa MOAIHCHY
JOKYMEHT, YIOCTOBEPSIOLINI JIMYHOCTh YTIOJIHOMOYEHHOro mpenactaBurens Kiuenra w/wim
JOKYMEHT (-bl), TMOATBEPXAAIOIIMUNA (-M€) MpaBO JMIAa Ha IMpeObiBaHUE (MPOKHUBAHUE) B
Poccuiickoit @enepaniuu, — uiss HHOCTPAHHBIX I'paXJaH U JIMI 0e3 TpakJaHCTBAa — MOTYT OBITh
npeicTaBieHbl B baHk B KOMUSX, 3aBEPEHHBIX B MOPSAJIKE, yCTAHOBIEHHOM baHKOM.

JlokyMeHTBl, peacTaBisgeMble KiIIMeHTOM U COCTaBIEHHbBIE HA MHOCTPAHHOM $I3bIKE, IOJIKHBI
COTPOBOXAATHCS IEPEBOJIOM HAa PYCCKHUM S3bIK, 32 UCKIIOYEHHEM CIy4yaeB, YCTAHOBIJIEHHBIX
3akoHojaTenbcTBOM Poccuiickoit deneparun. [lepeBoa Ha pycCcKHid S3bIK JOJKEH OBITH 3aBEPEH
B MOpPSJIKE, YCTAHOBJIEHHOM 3aKOHOIATeNbCTBOM Poccuiickoit @eaepanuu.

4.2.9. KnueHT o0053aH CaMOCTOATENBHO KOHTPOJIUPOBATh CpOKM JeiictBus Kitoued wu
CBOEBPEMEHHO MHUIIMMPOBaTh npouenypy IlnanoBoi cmensl Kittodueil 10 MCTE€YEHUA UX CpOKa
JNEUCTBUS.
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CootsercTBytone yseaomieHus o Ilnanosoii cmene Kirodeit MoryT HanpasisiTbest bankom

no Cucreme B TEUCHHUE JIBYX MECALIEB 10 UCTeUeHUs cpoka aerctBusa Kitouel mposepku OI1. B
ciydae, eciiu B yctaHoBieHHble CornamenueM cpoku Kimenrom He HanpasieH B bank 3anpoc Ha
co3nanue Ceprudukata kitoua npoepku Ol w/munam He mpepocrtaBieH B bank Ha OymMakHOM
Hocutene Akt npusHanHus Ceprudukara ximouda npoepku Il s oOMeHa cooOmeHussME (110
¢dbopme banka), a Takke B ciayyae HECOOTBETCTBHSI YKa3aHHOI'O aKTa, MOJIy4eHHOTo baHkoM OT
Knuenrta na OymaxkHoM Hocutene, yciaoBusM Cornamenwus, neiictBue Kimoued mpekparaercs.
Jlist Bo306HOBIIeHUs paboThl B Cucteme KnmeHt cozmaer HoBbiit Kommekt Kiroueid, moce uero
CTopoHBI OCYIIECTBIISAIOT JAEHCTBUS, IPEAYCMOTpeHHBIE MyHKTOM 3.3 CornalieHus.
4.2.10. Kmuent o6s3an uHpopmupoBaTh baHk 00 u3MeHeHuUM HWHQOpMaIUU, Kacaromiencs
ucnonHenus: CropoHamu Cornamenus. [lo mMepe BHECEHUSI COOTBETCTBYIOLIUX W3MEHEHUH,
HEe3aMeUINTEIIbHO MPECTaBIATh B baHK JTOKyMEHTHI, MOATBEPKAAIONINE W3MEHEHHUS JTaHHBIX
CBEJICHUM.

Bce puckum HeOIarompuATHBIX  TOCIEACTBUM, CBSI3aHHBIX C  HECBOEBPEMEHHBIM
yBeZIOMJICHHEM baHka 0 IPOU30NIC X H3MCHCHHSX, B TOM YUCIIe, YKa3aHHBIX B 11.4.2.6-4.2.8,
11.5.10 Cornamenus, Hecetr Knuenr.

4.2.11. Ilpu pacropxennn Cornamenus KianeHT 00s3yeTcst YHUUTOXKUTH BCE MPEIOCTABICHHOE
€My B IOJIb30BaHHE MPOrpaMMHOE oOecrieueHue (MCIONHIeMble M BCIOMOTaTelnbHbIE (aiiibl)
Cucremsl.

4.2.12. KnueHt o0s3yercda HE MepeiaBaTh TPETHUM JIMIIAaM CBOM MpaBa M OOS3aHHOCTU IO
Cornamenuto 6e3 nucbMeHHOTO (Ha OyMa)XxHOM HocHTele) coracusi banka.

4.2.13. KnueHT 00s3aH NpPOBEPSTh HAIMYUE HOBBIX OJIEKTPOHHBIX JTOKYMEHTOB OT baHka,
HampaBJICHHBIX B ajpec KimeHra, exeaHEeBHO, 32 MCKIIIOUYCHHEM O(QHUIIMATBHO yCTAaHOBJICHHBIX
BBIXOJHBIX W Tpa3IHUYHBIX Hepabouux nHed banka, a Takke exeIHEBHO MpoBepiaTb SMS-
cooOmIeHus1, HampaBieHHbIe baHKOM B CBSI3U C BBISABICHHEM WM OIEPALUi, COOTBETCTBYIOMINX
IIPU3HAKAM OCYILECTBJIEHUS TIepeBOJa JIEHEKHBIX CpeAcTB 0e3 J0O0pOBOJBHOTO COIJIacHs
Kimenra.

Knuent o0s3aH He pexe OJHOro pa3a B 5 (MATh) KaJeHAAPHBIX JHEH 3HAKOMUTHCSA C
nHpopmanuel, myonukyemoit bankom B coorBerctBuu ¢ 11.12.6 CornamieHus.

3a yOBITKM, BO3HHUKIIME B pe3ylibTaTe HeUcnoidHeHUs KimeHToM BblllIeyKa3aHHbBIX
00s3anH0CTEN, BaHK OTBETCTBEHHOCTH HE HECET.

4.2.14. Knuent o0si3yercs no TpedoBanuto u popme banka nmpeaocTaBiasTh JOKYMEHTHI (Kak Ha
OyMa)XHOM HOCHTENE, TaKk Hu C TmoMomplo CucrteMbl), MOATBEPKIAIOIINE JIaHHbIE 00
YnonHomoueHHOM npencTaBuTene Kinuenra.

4.2.15. Knuent o0s3yercst coOmtofarh TpeOoBaHMS MO MHPOPMAIMOHHON O€30MacHOCTH MHpuU
pabote ¢ Cucremol, ykazannsle B [Ipunoxenun Ne 4 x CornanieHuro, a Takke HarpaBiseMble
bankom o Cucteme u pazmeniaeMble Ha opuIabHOM caiite banka B cetu «IHTEpHETY.
4.2.16. KnueHT 00s3yeTcs He3aMeUIUTENbHO yBeIoMIIsATh baHk 000 BceX M3MEHEHUSX B aJipecax,
YKa3aHHBIX B 3asBKe Ha ycTaHOBKY CHCTEMbI/3asBICHHH O MPEIOCTABICHUH TpaBa JOCTya B
cucreMy «Knuenr-bank». Bce puCKku, BO3HUKIINE B pe3yjibTaTe HENPEACTABICHUS WU
HECBOEBPEMEHHOTO MpecTaBiIeHus B bank ykazanHoi nHpopMainuu, Bo3naratorcs Ha Kimenra.
4.2.17. KnueHT o6si3yeTcst HeMeIIeHHO HH(popMHUpoBaTh baHk 0 HampaBieHUU DIIEKTPOHHBIX
nokyMeHTOB 1o CucreMe 1oJi BIUsIHUEM 00MaHa WM MPH 3J10yNOTPEOICHUH €r0 JOBEPUEM.

4.3.TIpaBa u o6si3annocTu banka

4.3.1. baHk He NpPUHMMAET K HCIOJHEHUIO OJEKTPOHHBIE TOKYMEHTHI, O(QOpPMIICHHbBIE C
HapylieHueM TpeOoBaHUM 3akoHOmaTenbcTBAa Poccuiickoit ®enepamuu, Cornamenus, JbC,
VYcnosuii CBII, nnbix cornmamenuit mexxay CropoHamu.
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4.3.2. bank umeeT npaBo oTka3aTh KimeHTy B preMe K UCIIOIHEHUIO DJIEKTPOHHOI'O IOKYMEHTA,
ecnu KnneHt 3anomHm mosist DIeKTPOHHOTO JOKyMeHTa ¢ omuOkamu. B atom ciyuae Kinenty
HanpapjsieTcs KBUTaHIMA ¢ yKka3aHHeM NPUYUHBI OTKa3a”.

4.3.3. baHk HE HMEET IMpaBa CAMOCTOSTEIBLHO KOPPEKTUPOBATH PEKBUZUTHI DJICKTPOHHBIX
nokyMeHToB KineHra.

4.3.4. B ciyuae HenpenocTaBiieHusi KimeHToM JOKYMEHTOB, yKa3aHHbIX B 1.4.2.7 CornameHus,
bank He OyzeT HeCTH OTBETCTBEHHOCTD 3 IOCJICACTBUS COBEPIICHHUS ONIEpalluii, UHBIX JCHCTBUH,
CIENOK Ha OCHOBAaHMU HaJyIekamuM obpasoMm odopmieHHoro KimeHToM DieKTpOHHOTO
JOKYMEHTA, MOJAIMCAHHOrO YTOJHOMOYEHHBIM IIpejicTaBuTesieM KineHTta, JaHHbIE O KOTOPOM
obuTH npeocTaBiensl Kimmentom B bank panee.

4.3.5. baHk mpekpaliaeT nprueM 1 UCIIOITHEHHUE JIIO0BIX DIEKTPOHHBIX JOKYMEHTOB, IOANUCAHHBIX
OI1, chopmMupoBaHHON HA CKOMIIPOMETHpOBaHHOM/aHHY IMpyeMoM Komruiekte Kitoueli B cpoku,
MPEIYyCMOTPEHHBIE B TIHCbME 00 aHHYJIMpPOBaHUU cCOOTBeTcTBYomero Kommuekra Kioueid, a B
cllyyae OTCYTCTBHS YKa3aHUs Ha TaKHE€ CPOKM — HEMEIJIEHHO. Bce DneKTpoHHbIE JOKYMEHTBHI,
nocrynuBmre B bank 1o monydenust baHkoMm yKka3aHHOTO MHUCbMa, UCHOJHSIOTCS B MOPSIKE,
ycTaHOBJIIEHHOM CorjaneHueM WIK UHBIMU COTJIalIeHUsIMUA Meky CTOpOHaMHu.

B ciyuae HenpezcTaBieHHs OpHTHHAla MUChMa 00 aHHYJIMPOBAHWU COOTBETCTBYIOIIETO
Kommnexra Knroueii Knmentom Ha 6ymaxxHoM HocuTene bank He OyJeT HeCTU OTBETCTBEHHOCTh
3a yOBITKM, TpuunHeHHble KiHMeHTy B pe3yibTare MpeKpalieHus MpueMa W HCHOJHEHUS
DNEeKTPOHHBIX JIOKYMEHTOB, mnoamnucanHbix OII, cpopmMupoBaHHOM HA COOTBETCTBYIOLIEM
CKOMITPOMETHpPOBaHHOM/aHHYyIHpyeMoM Komrutekre Kirouei.

4.3.6. bank umeer mpaBo oTKazath KimeHTy B mpHeMe/NpuOCTaHOBUTH UCIOJIHEHHE JIF0OOTO
DNEKTPOHHOI0 JOKYMEHTA II0 CBOEMY YCMOTPEHHUIO, B TOM YHCJIE, HO HE OTPAaHUYMBAsICh, B CIydae
BO3HUKHOBEHMSI y HEro MOAO3PEHHI, 4YTO DIJIEKTPOHHBIA JOKYMEHT IMOAIMCAaH HE
VY1I0JIHOMOYECHHBIM MPEACTABUTEIIEM Knunenra, Kommnpomerannun Kirouei,
HecankunonupoBanHoro poctyna k Cucreme u/winM B cilydae Kakoro-imbo HapylleHHs
Knuentom Cornamenusi, npu stoM KimeHT BhpaBe nepenarb B baHK COOTBETCTBYIOLIMI
IUTaTEXKHbIM, WHOW JOKYMEHT Ha OyMa)KHOM HOCHTENEe, COCTAaBJIEHHBIH B COOTBETCTBUM C
ycnopusimu  JIBC, Cornamenusi, WHBIX corjameHuit wmexay bankom wu  Kiuenrtow,
3aKkoHojaTenbcTBOM Poccuiickoit Denepanun®.

O cBoeMm oTka3e B pueMe DIIEKTPOHHOIO TIOKyMeHTa bank o0s3yercs yBenomutsh Kinuenra
He no3aHee Pabouero nHs banka, crieayromniero 3a AHeM MOCTYIUIEHHUS DIEKTPOHHOIO JIOKyMEHTa
B bank, nyrem HamnpaBnenus coobmenus Knuenty no Cucreme.
43.7. bamk wumeer mpaBo  orkazatb  KimeHTy B mpuemMe  DJIEKTPOHHBIX
JIOKYMEHTOB/IIPUOCTAHOBUTH X MCIOJHEHHE I MPOBEACHUS pacueTHbIX onepauuii no Cuerty,
cueTy 1Mo BKJIany (nemosuty), mnoamucaHHblx OIl, a Takke mnepeBectn Kimenta B
Nupopmanvonnsiii pexxuM QyHkunoHupoBanus Cucrembl, npu kotopoM KnumeHty nocryneH
OrpaHUYEHHBIN (PYHKIIMOHAN (PEKUM «IIPOCMOTpay, a TaKKe HampajieHue B bank coobmenuit
cBobogHoro (Qopmara), B ciaydasx, MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoi
denepanyu, B TOM 4Hcie, B 00JIACTH MPOTUBOAEHCTBUS Jieraau3aluy (OTMBIBAHUIO) JTOXOOB,
MOJIYYEHHBIX IPECTYMHBIM IIyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MA.
4.3.8. bank umeer mpaso 3anpamuBaTh y Kimenra noarsepkaeHue JaHHbIX 00 Y TIOJTHOMOYEHHOM
npeacrasutene Knuenra.
4.3.9. bank wnMeeT mIpaBO BHOCUTH B OJHOCTOPOHHEM IIOPSJKE H3MEHEHHS B MOPAJOK
¢byakuonupoBanusi CucreMsl U coobmmarhk 00 3ToM KiueHTy B MMCbMEHHOM yBEIOMIIEHHUH Ha
OyMa)KkHOM HOCHUTelIe WU MocpeacTBOM CHCTEMBI.
4.3.10. bank ©MeeT MpaBo MPUOCTAHOBUTH oOcTykuBaHue KnuenTa ¢ ucnonp3zoBanneM CHCTEMbI
Ha BpeMsl CIIOPHBIX CUTYaluil ¢ yBegoMieHueM o6 atom Kimenra.

4 Ilopanox mpuema 1 06padoTku matexeii B pamkax CBIT onpenenen Ycnosusamu CBII.
® IInatesxnble 1okyMeHThl B pamkax CBIT MOryT nepeiaBaThes TOIbKO IocpeacTBoM CHCTEMBI.
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4.3.11. baak uMeeT mpaBo MPUOCTAHOBUTH 00cTykuBaHue Kimenta ¢ ucnonbp3zoBanueM CrcTeMbl
IUI  BBIOJIHEHMSI HEOTJIOXKHBIX, ABAapUHHBIX M pErIaMEHTHbIX paloT, CBS3aHHBIX C
obciyxuBanueM CUCTEMBL.

4.3.12. bank mpuoctaHaBiuBaeT oOciyxuBanue Kimenta ¢ ucnonbp3oBaHueM CHCTEMBI MPHU
nonyyenun ot banka Poccum mHpOpmanmu, conmepkamieiicss B ba3e maHHBIX, Ha TEepUOL
HaXOXJICHUS B HEW yKa3aHHBIX cBeAeHui o Kienre.

IIpu otom bank HezamemnutTenpbHO yBenomirier KimeHTa O NPHOCTAHOBICHUU
ucnosib3oBanus Cucremsl, a Takke o npase KineHnra nojath B HOpsiiKe, yCTaHOBJIEHHOM bankoM
Poccun, 3asBnenne B bank Poccum (B ToM umcne yepe3 bank) 00 MCKIIIOUCHMH CBEICHHIA,
otHocsAumxcs k Knuenty, u3 bassl naHHbIX.

4.3.13. bank wMeeT paBo MO CBOCH MHUIMATHBE OJIOKUpOBATh neiicTBue Kirouel B cirydae ux
Kommnpomeranuu.

4.3.14. bank o0s3yercs B TeueHue 7 (cemu) Pabounx aneit banka oT 1aThl HOTy4YeHUs 3asBKH Ha
ycTraHoBKY CHCTEMbI U IIPU yCIOBUHU BbINoHEHUsT KimeHToM 006s3aTenbeTB, B COOTBETCTBUU C
n.3.1.1 Cornamrenusi, mpou3BecTd pabOTHI U OKa3aTh YCIyrd, npexycMoTpeHnsie m.3.1.2, m.3.2
CornaeHus.

4.3.15. bank o0s3yercss mpuHUMaTh OT KimeHTa DIEKTPOHHBIE JOKYMEHTHI, MOJIIHCAHHBIC
VYnonaHomoueHHbIM(M) npeactaButenem(iasamu) KimeHTa B COOTBETCTBMM C  YCJIOBUSIMH
Hactosmero Cornamenus, TpeOoBaHUSMU 3akoHonarenbcTBa Poccuiickoit denepaunu u
OCYILLIECTBIATh OINEPALUH, CHEIKH, WHble JEHCTBUS Ha OCHOBAaHMM TaKHUX OJEKTPOHHBIX
JTOKyMEHTOB B cpoku, mnpeaycmorpennbie [IBC, Cormamenuem, YcmoBusimu CBII, uHbBIMU
cornameHussMu Mex 1y CTopoHaMmu, 3akoHoaTeNbeTBOM Poccuiickoit deneparum.

CropoHbI IPU3HAIOT B KAYECTBE €IMHOM IIKaJIbl BpeMeHHU Npu padote ¢ CuctemMoil MeCTHOE
BpeMs T. MockBbIP.

4.3.16. Ilocne monmkmouenuss k Cucreme bank wmupopmupyer Kimenra o coBepiieHHH c
ucnosib3oBanueM CrucreMsl WK 6€3 ee UCI0b30BaHus Kax 10l oneparu no Cyery, c4eTy Jerno
nyreMm npenocrapinenuss Knuenry Boimucku no Cuery, cuery naeno He mnosaHee Pabouero maHs
banka, cnenyromiero 3a gHeM coBepuieHHUs onepaunu no Cyery, c4eTy A€o, IyTeM HalpaBJICHUs
UX TOJBKO nocpeacTBoM Cuctemsl. JlHeM Bbliauu (IOJy4€HUs) yKa3aHHBIX BBIITUCOK CUMTAETCS
neHb ux HanpasineHus bankom mo Cucreme. B ciydae, ecim goctyn Kimenra xk Cucreme
MIPUOCTAHOBIIEH, yBeoMieHne KineHTa o COBEpIIEHNH yKa3aHHBIX ONEpaldid OCYIIECTBIISETCS
nyreM npenocrasinenus Knuenry somucku no Cyery, cuery neno no CucreMe He3aMeNIUTENIBHO
IOCJIe BOCCTAHOBJIEHUS JIOCTyNa K HEH MU JPYTMM CIOCOOOM M B CPOKH, MPEIyCMOTPEHHBIE
cootBercTBYtoUMM /IBC/norosopom cuera aeno. Hanpasienrne baHkoM yka3aHHBIX BBIITUCOK MO
Cucreme (Wau JpyruM CIOCOOOM U B CpPOKH, IPETyCMOTPEHHBIE COOTBETCTBYIOLIUM
JBC/noroBopom cueta Jieno) sBISETCS HauIeXaluluM yBeaomieHueM KimeHTta o coBeplieHUH
omnepaly C UCIOJb30BAaHUEM JIIEKTPOHHOIO CpEICTBa IJIaTeXa B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickoit dexepannu, U He TpeOyeT MOMOJHUTENBLHOIO HAINpPaBICHUS
bankom KnnenTy kakux-ia10o UHBIX YBEIOMIICHHI.

4.3.17. bank o6s3yetcsa KOHCYynbTHpoBaTh Kimenra mo Bonpocam padotsl ¢ Cucremoit (¢ 10.00
10 16.00 mockoBckoro Bpemenu B Paboune quu banka), npepocraisats KireHnty HOBbIe Bepcun
Cuctembl, a Takke uHPopmupoBaTh KimeHta 000 Bcex H3MEHEHHMSX MOpAIKa
¢byakmonnpoBanusi CUCTEMBI B TEUEHUE BCETO CpoKa JeicTBUs HacTosAlero CornameHus.
4.3.18. B mensix mNpOTUBOJCHCTBUSA OCYIIECTBICHUIO IEPEBOJOB JCHEXKHBIX CPEICTB 0e3
N0OPOBOJIBHOTO corjacusi KireHTa, bank Ha ocHoBaHuHM 3asBieHMs KireHnrta, cocTaBjIeHHOTO 1o
¢opme banka Ha OyMa)kKHOM HOCHUTENIE WM HAalpaBIE€HHOro ¢ TmoMouslo CHcTeMsl,
YCTaHABIIMBAET HE MO37Hee padouero AHs, CIEAYIOIIEro 3a AHEM HpuHATHS baHnkoMm naHHOTO
3asIBJICHHUSA.

- COOTBETCTBYIOIIME OTPAaHUYEHUS 10 CyMME OJHOM oneparuy u/uim no ooel cymme Bcex
olepaluil 3a KaJeHJapHbIil 1eHb, NPOBOAUMBIX 10 CueTy ¢ noMolbto CUCTEMBI;

6 [Topsmox npuema n 06paboTky maresxei B pamkax CBIT onpenenen Ycnosusamu CBII.
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- COOTBETCTBYIOLIME OTpaHMUYEHUs IO mpefocraBieHHI0 bankoMm KimeHTy ¢ momoinsio
Cucremsl kpeauTa 1100 OrpaHUYeHHE MAaKCUMAIbHOW CYMMBI OJJHOTO KpEAUTa U (UJIH) KPEAUTOB
3a ONPEIEIICHHBIN NTeproJ BpeMEHH, orpeaensiemble KineHToM.

OTMeHa YCTaHOBJIEHHBIX OIPAHMYEHHUN OCYyIIECTBIsIETCS baHKOM Imocie NpUHATHUS UM
COOTBETCTBYIOLIETO 3asBiieHUs Kimenra, npeacraBinenHoro B bank Ha 6yMa)kHOM HOCHTEIIE.

Cratbs_ 5. IlpaBa um_o0sizanHocTH __CTOpoH npH_ BbisiBJIeHHMH BaHKOM _omepaiuii,
COOTBETCTBYIOIIMX NPHU3HAKAM _OCYIIECTBJIEHHSI TepeBOJa JEeHEXKHbIX CpeacTB 0e3
100poBOJbLHOI0 corjacus Kianenra

5.1. baHKk mnpu BBIABICHUM UM OIEpaALMU, COOTBETCTBYIOLIEH IIPU3HAKAM OCYIIECTBICHHUS
nepeBoJia JIEHeXKHBIX cpeAcTB 0e3 noOpoBosbHOro cornacus Kiuenra, o0si3aH mpu npueme K
HCIIOJIHEHUIO pacropsbkeHus KilmeHTa o COBEpIIEHNH Ollepaluy, COOTBETCTBYIOLIEH TPU3HAKAM
OCYILIECTBIICHUS TEpeBoJa JCHEKHBIX CpeacTB 0e3 A00poBoibHOrO cornacus Kimenra,
IIPUOCTAHOBUTH €0 MCIOJHEHUE Ha CPOK, IPEAYCMOTPEHHBIM 3aKOHOATEIbCTBOM Poccuiickon
®enepanuu.

5.2. O npuOCTaHOBJIEHUM HUCIHOJHEHUsS pacnopsbkeHus KiumeHTa o coBeplIeHHHM oOIepalu,
COOTBETCTBYIOIIEH MpH3HAKaM OCYILIECTBICHUSA IeEpeBOJa JCHEKHBIX CpeAcTB  0e3
nobpoBosbHOro coracusi Knuenra, bank oOs3yercs yBegomuth KimeHTa HezaMemIMTENbHO
IyTeM HarpaBieHus coobuieHus Kinuenty mo ceoeMy ycMoTpenuto no CrcreMe Wi o HOMEpy
Mo6unpHOrO Tenedona’, ykazanHomy Kimentom B JloroBope 06 mcmoms3oBanuu JBO wmu
coobuenHomy Kinentom banky B nopsizike, npeaycmorpeHHoM CorameHueM.

5.3. KumeHT mnOATBEpKIACT/HE TOATBEP)KIACT HCIOMHEHHEe baHKOM — pacmopshkeHus,
MIPUOCTAHOBIIEHHOTO H3-32 TPU3HAKOB OCYIIECTBICHUS MEPEBOAa JEHEXKHBIX CpElICTB 0e3
noOpoBosibHOTO corjacusi KimeHTa, B yCTaHOBJIEHHBIE 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu Cpoku, 1Mo Homepy Tenedona banka, ykazaHHOMY Ha opuIMaIbHOM caiite banka B
cetu «MHTEpHETY, ¢ ponsHeceHnrneM Komosoro cioBa Knuenra.

IIpy HamMuMM TEXHUYECKOM BO3MOXKHOCTH, IOATBEPAUTh HUCIHOJHEHHE baHkom
pacnopsKeHMs, MPUOCTAHOBIECHHOTO M3-3a IPU3HAKOB OCYILECTBJICHHUS IIEPEBOJAA JIEHEKHBIX
cpeacts 6e3 noopoBoabHOro cornacus Knuenra, Knuent moxer no Cucreme myTem BBOa Kojia-
MOATBEPK/ICHUS, MpeaBapuTeabHO 3anpoueHHoro Kinuentom nmo Cucreme M MOJYyYEHHOIO Ha
MOOMIIbHBINA HOMEp TenedoHa, yka3aHHbli B JJoroBope 06 ncnonbs3zoBanuu J{bO umu cooO1ieHHbIH
Kmuentom banky B mopsanke, mpexycMoTpeHHoMm CornamenueMm. Jlo TOATBEpKIACHUS
UCTOJHEeHUs baHkoM cooTBeTcTByromlero miarexa KiumeHT o0s3aH CBEpUTh PEKBU3UTHI
pacropspKEeHMs], OTIpPaBICHHOTO KIIMEHTOM, C pEKBU3UTAMM, YKA3aHHBIMU B YBEIOMIICHHH,
HanpaBjieHHOM baHkoM 1o Homepy MoOmiIbHOTO TenedoHa, ykazanHoMy Kinentom B JloroBope
00 ucnonb3oBanuu JIbO nnm coobmennomy Knuenrom banky B mopsiike, IpeaycMOTPEHHOM
Cornamenuem.

[Ipu mocTymieHny, B yCTaHOBIIEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit denepannu Cpokw,
B baHK mnoATBEpXKACHUSA UCIOIHEHUS baHKOM COOTBETCTBYIOLIErO ILIAaTEXa B TEUYEHUE
ONEPALMOHHOTO JIHA, yKa3aHHOro B JIbC, neHexHbIe CpeCTBA CIIUCHIBAOTCS co CueTa B TEKYIUI
PaGounii nenr banka. Ilpum mocTylsieHMH BBIIEYKa3aHHOTO IOATBEPXKACHUS — IOCIEe
ONEPALMOHHOIO JIHA, JIEHEXKHBIE CPEICTBA CHUCHIBAIOTCA cOo CyeTa He IMO3JHEE CIEIYIOLIErO
PaGouero nus banka.

B cnyuae, ecnu Knuent cornamaercst ¢ cooOuienuem banka o Tom, 4yto onepanus no Cuery
COOTBETCTBYET NPH3HAKaM OCYILECTBIICHHUS MEPEBO/a JIEHEKHBIX CPEICTB 0e3 100pOBOJILHOTO
cormacuss Knmenrta, KimeHT BhpaBe He3aMeIIUTENbHO HANpaBUTh B baHK OT3BIB
COOTBETCTBYIOILETO PACIIOPSIKEHUS.

7 Knuenram, yKa3aBIIUM IIpH 3aKmodeHnn JloroBopa o6 ucrons3osanuu 5O 18a HOMepa MOOHIBHBIX Tene(OHOB,
SMS-coo0bmieHre HapaB/sSIeTCs HA HOMEP MOOMIBHOTO Teiie()OHa, YKa3aHHBIH B TIEPBOM CTPOKE MyHKTa «MOOHIBHbIM
TeneoH KIMeHTa IS prueMa coodmeHuit B popmare SMS-cooOmeHmin.
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IIpu HenonydeHnu, B yCTaHOBJICHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepannuu CpokH,
or KimeHTa COOTBETCTBYIOIIETO MOATBEPXkACHUSA, baHK OTKa3blBaeT B HCIOJHEHUU
pacnopspKeHUs 110 UICTEYEHUH IaHHOTO CPOKa.

KnuenT yBenomiieH 0 TOM, 4TO Bce Tele(OHHbBIE Pa3rOBOPHI 3aMUCHIBAIOTCS M XPAHITCS B

banke B TeueHHE CpoKa, YCTAaHOBIEHHOI'O 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu. 3anucu
YKa3aHHbIX TeNe(OHHBIX PAa3rOBOPOB MOTYT OBITh HCIOJB30BaHbI MPHU Pa3pEUICHUH JIFOOBIX
CIIOpPOB, a TAKX€E MPEAOCTaBICHBI B CY/I.
5.4. B cnyuae, ecnu, HeCMOTps Ha HampasiieHue KiimeHTOM MOATBEpKIACHUS PAacloOpsKEHUs B
cooTBeTcTBUH € 11.5.3. HacTosauiero Cornamenus, bank nomy4nn ot banka Poccun nngopmanmuto,
cojepkamiytocs B ba3e MaHHBIX, €ro HCIOJIHEHHE MpHOCTaHaBiIMBaeTcs baHKOM Ha CpoOK,
IIpEAYCMOTPEHHBIN 3aKoHOAaTeNbcTBOM Poccniickoit denepanuun.

O npHUOCTaHOBIEHUM HCIIONHEHUS MOATBEPIKIEHHOrO pacnopsbkeHus banHk o00s3yercs
yBeqoMuTh KimeHTa He3aMeUIMTEeNbHO MyTeM HampaBieHHus coobuienus KnmeHTty mo cBoemy
yemoTpenuio o CHcTeMe mMiaM 1o HoMepy MobumbHOro Ternedona’, ykaszannomy Kmuentom B
HoroBope 00 wucnons3oBannu JIBO wmm coobmennomy Kimentom banky B mopszke,
npenycMoTpeHHOM CornamieHueM.

5.5. [Ipu HenosmydyeHnn, B yCTaHOBJIEHHBIE 3aKOHOIaTeLCTBOM Poccuiickoit deneparuu cpoku,
or KimeHTa COOTBETCTBYIONIErO OTKa3a B HCIOJNHEHUM bBaHKOM MOATBEPXKIAECHHOTO
pacrnopsKeHUs, 10 NCTEYEHNHU JAHHOTO CpOKa baHK MCIIONHSAET MOATBEPKACHHOE PaCIOpsKEHHE
KinuenTa npu OTCYTCTBUM MHBIX YCTaHOBIEHHBIX 3aKOHOJAaTenbcTBOM Poccuiickoit deneparuu
OCHOBaHUH HE MPUHUMATh €r0 K UCIIOJIHEHUIO.

5.6. Jluem mnonyuenuss KimeHTtom cooOmieHuil, yka3aHHbIX B 1.5.2. U 1.5.4. HACTOSIIETO
Cornamenus, sBIseTCS JCHb HanpaBleHHs baHkoM ykazanHoro cooOmieHus nmo Cucreme wiu
neHb HampaBiieHus bankom SMS-cooOmieHuss Ha Homep MoOumibHOro Tenedona Kimenra,
ykazaHHbIi UM B JloroBope 00 ucmnonp3oBanuu JIBO wimm coobmennsii Kimentom banky B
MOpsAJIKE, IPeTycMOTpeHHOM CorameHuem.

5.7. KinmeHT mnonarBep)KaacT/HEe TMOATBEP)KIAET HCIOJHEHNE/OTKA3bIBACTCS OT HWCIIOTHEHUS
baHkOoM pacnopsKeHHs, NPUOCTAHOBJIIEHHOTO M3-3a IPU3HAKOB OCYLIECTBICHUS IIE€PEBOJA
JICHEKHBIX CpelIcTB O6e3 100poBosbHOrO cornacust Kinnenra, B Paboune nuu banka.

5.8. KnueHt yBenomiieH u coriaceH ¢ TeM, uro bank nposogut [Iposepky D11 DnexktpoHHOrO
JOKyMeHTa (Ipoueaypy YAOCTOBEPEHHs TIpaBa pacHoOpsHKEHUS JEHEKHBIMU CpelCTBaMU
KnuenTa) kaxaelii pa3, Korjaa IpoOBOAMUTCSA MPOBEpKa DIEKTPOHHOTO JokyMeHTa Kimenrta Ha
COOTBETCTBHE NpPU3HAKaM OCYIIECTBIICHHUS MEpPeBOJia JEHEKHBIX CpPeACTB 0e3 J0OPOBOJIBHOIO
cornacusa Knmenra, a Takke Ha Hanmuure nHpopMaluu, coaepxaiieiics B baze ganupix. B atom
ciydae baHk He HeceT OTBETCTBEHHOCTH 3a yObITKM KineHTa, KOTopble MOTYT BOSHUKHYTh Y HETO
BCJIEICTBUE HEUCIIOJIHEHUS OJIEKTPOHHOTO JOKYMEHTa H3-3a OTPHUILATEIBHOTO pe3ysbTara
[IpoBepku D11 DeKTPOHHOTO TOKYMEHTA.

5.9. bank BIpaBe B OJHOCTOPOHHEM Mopsiake M3MeHuTh KomoBoe cinoBo Kimenta, HampaBuB
Knuenty yBenomienue Ha 6yMaKHOM HOCUTEJE ¢ COOCTBEHHOPYUYHOM MOAMUCHI0 PYKOBOJAUTENS
banka (ynoiaHomoueHHOTo UM Jnia) 06 namMeHennu Konosoro ciosa.

5.10. B ciayyae yrparbl KiueHTOM KOHTpPOJS HaJl HOMEPOM MOOWIILHOTO Tele)OoHa, a TakkKe
yTpatbl KitueHTom yBepeHHOCTH B TOM, uTO Ko/10BO€ C110BO /MM HOMEp MOOMIIBHOTO Tese(oHa
HE MOTYT OBbITh UCIIOJIb30BaHbl HEYTIOJTHOMOYEHHBIMU JIMIIAMH (Jjasiee — KoMiipomeranus ), Kinuenr
00s13aH He3aMeUTMTENIbHO HanpaBuTh B baHk mucsmo o kommpomeranuu KomoBoro cioBa u/mim
HOMepa MOOMJIBHOTO TenedoHa (BIOXKEHHBIM (aiijioM) Mo aapecy dJISKTPOHHOU mouThl (e-mail),
ykazaHHoMy B JloroBope 00 wucnons3oBanuu JIBO, ¢ mocnenyoommM HeMeAJIEHHBIM
IpeiocTaBlieHneM B baHk opuruHaa BbIllIeyKa3aHHOTO IHChMa.

Bce pacnopsbxkenuss KimeHTa o coBepLIEHMM ONEpalid, COOTBETCTBYIOIIEH IpPU3HAKaM
OCYILIECTBJICHUSI TEpeBoJa JCHEKHBIX cpeacTB 0e3 Ao0poBosibHOTO cornacus Kimenra,

8 Knuenram, ykasaBuium npu 3aximodenun Jlorosopa o6 ucnonbsosanun J[BO 1Ba HOMepa MOOWIIBHBIX TeNE(OHOB,
SMS-coo0bmieHre HapaB/sSIeTCs HA HOMEP MOOMIBHOTO Teiie()OHa, YKa3aHHBIH B TIEPBOM CTPOKE MyHKTa «MOOHIBHbIM
TeneoH KIMeHTa IS prueMa coodmeHuit B popmare SMS-cooOmeHmin.
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MOCTYIUBIINE MTOCTIe MoydyeHHsi bBaHKoM BBIIIIEyKa3aHHOTO MUChMa IO 3JIEKTPOHHON MOYTE U J0
npunaTuss bankom ot Kimenra mnocneayromero yBegoMJeHHs Ha OyMa)kKHOM HOCHUTENE C
COOCTBEHHOPYUYHOM MOJIMUCKIO YITOJIHOMOUYeHHOTo Juia KinuenTa ¢ ykazanuem HoBoro KomgoBoro
CJIOBA W/WJIM HOMEpa MOOMIIBHOTO Tesle(hOHA, CUUTAIOTCS ABTOMAaTHUECKH OTO3BAaHHBIMH.

B ciiyuae 3amensr Knnrenrom Homepa MoOmiibHOTO Tenedona u/mwiu Kogosoro cioBa, KimueHT
00s13aH He3aMeIJIUTEIbHO YBEIOMUTh 00 3TOM baHK B TMCbMEHHOM BHJI€ HA OyMa)KHOM HOCUTENE
C COOCTBEHHOPYYHOW TMOAMHUCHIO YIOJIHOMOYEHHOro suna KiueHta ¢ ykazaHueM HOBOTO
KomoBoro cioBa u/vim HoMepa MOOUIILHOTO TenedoHa.

Jlo MoMeHTa npUHATHSA baHKOM BBIIIEYKa3aHHOIO yBEeAOMIIEHHMs baHkK wucnosb3yer B
coorBercTBUM ¢ CornameHueM paHee cooOuieHHblM banky KinnenTtomM HOmMep MoOuiIbHOrO
tenedona, panee coobmenHoe Kinuentom banky/bankom Knmenty (B coorBerctBum ¢ 1.5.9
Cornamenus) Komosoe cioso.

5.11. bank He HeceT OTBETCTBEHHOCTH 3a ymiepd, mpuuuHeHHbIH KiueHty BcneacTBue
HECAHKIIMOHMPOBAHHOT'O MCII0JIb30BAaHUS TPETHUMH JIMLIAMH (B TOM YHCIIE, HO HE OIPaHUYHUBAsICh,
npu Komnpomeranun) KomoBoro cioBa/HoMepa MOOWIBHOTO TenedoHa, Ha KOTOPHI bankom
Hanpasisiercss SMS-cooliieHre 0 COBEpIIEHUM OIepalMy, COOTBETCTBYIOLIEH IpU3HAKaM
OCYIIECTBIICHHS IIEPEBO/IA ACHEKHBIX CPEACTB 0e3 100poBosIbHOTO cornacusi KimenTa.

5.12. bank He HeceT OTBETCTBEHHOCTH 3a HEraTUBHBIC IOCIEACTBUS, B TOM 4YHCIE, YOBITKH
Knmenra, koTopble MOTYT BO3HHKHYTh y KimeHTa BClieCTBHE HEMOJIYYCHHS YBEAOMIICHHH OT
banka 00 omepauuu, COOTBETCTBYIOIIEH IpPHU3HAKAM OCYILECTBJICHUS IEpeBOJia JIEHEXHBIX
cpeacts  0e3  moOpoBoibHOTO  cornacusi  KimeHTa, TPUOCTAHOBICHWH  HCHOJHEHUS
MOJITBEPKIEHHOIO PACHOPSDKEHUST WM O NMPUOCTAHOBJICHUHU MCIOJb30BaHUs CHUCTEMBI, B TOM
qHcye, B CBA3H C HEJAOCTOBEPHOCTHIO/HEAKTYaIbHOCTHIO HH(pOpMaIHH, yKazaHHoH KimeHTowm, a
TaKXe B CBSI3U C HEJOCTYNMHOCTHIO /i KiMeHTa yka3zaHHBIX CIIOCOOOB CBSI3M, a TaKXKe 10 BUHE
KimenTa wim MoOWIBHOTO omepaTopa, B ciydae yrparbl Knmentom KomoBoro cioBa/Homepa
MoOMIIBbHOrO TenedoHa, Ha KoTopeld bankom Hampasnsiercs SMS-cooOmieHne o coBeplIeHUH
OTlepalii, COOTBETCTBYIONIEH MpPU3HAKAM OCYIIECTBIICHHS TepeBOJa JACHEKHBIX CPEICTB 0e3
n00poBoIbHOTO cornacus KimeHnra, X KOMIOpOMETaI|H.

5.13. baHk He HeceT OTBETCTBEHHOCTH 3a YObITKM KimeHTa, BOHUKIIHME B pe3yJabTaTe yTpaThl
(mopum, mepenauu, yrepH, pasrnamienun) Kmmentom KopoBoro crnoBa/HoMepa MOOHIBHOTO
TenedoHa, Ha KOTOpwld bankom Hampamisiercs SMS-cooOmieHre O COBEPIICHUH OIEpaIlvH,
COOTBETCTBYIOLIIEM  TNpH3HAKaM  OCYIIECTBICHHS IMEpeBOja JEHEXHBIX CpeACcTB  0e3
T00poBOJIBHOTO cornacus Kimenra.

5.14. baHk He HeceT OTBETCTBEHHOCTHM 3a YObITKM KimeHTa, BO3HMKIINE BCIIEACTBUE
HECBOEBpPEMEHHOTO coo0meHuss banky o0 yrpare KiumeHTOM KOHTpONsI HaJa HOMEpPOM
MoOmIbHOrO TenedoHa, a Takxke yrpare KimeHntom yBepeHHOCTH B ToM, uTo KomoBoe cioBo,
HOMEp MOOmIBHOTO TenedoHa, Ha KOTOphld bankom HampaBmsercs SMS-coobmenue o
COBEPILIECHUM OIepali, COOTBETCTBYIOLIEH NMpU3HAKaM OCYLIECTBICHHS MepeBOAa JIEHEKHBIX
cpenctB  06e3  moOpoBosibHOrO coryiacus Kimenta, He MoOryr OBITh  HCIOJIL30BaHbBI
HEYNOJIHOMOYEHHBIMH JIUIIAMHU.

5.15. KnueHt o0s13yercs npeaocTaBuTh baHky 1elcTBUTENbHBIN HOMEP MOOMIBHOTO TeledoHa U
00ecTeYnTh NMOCTOSTHHYIO JOCTYITHOCTh HOMEpa MOOUIIBHOTO TenedoHa i pueMa cooOIIeHn
B (hopmare SMS-coo01eHuit Ha pycCKOM SI3bIKE.

5.16. KiineHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HOMEpa MOOMIIbHOTO TeseoHa, 00s13aH
HE JIOMYCKaTh CO3J[aHue TyOJMKATOB (KJIIOHOB) SIM-KapThl, a TAK)Ke HE JOMYCKATh TOIyUYCHHE,
UCIIOJIb30BaHUE U 3aMeHy SIM-KapThl W/uiu HOMepa MoOmiabHOro Tenedona, KomoBoro ciosa
HEYMOJTHOMOYEHHBIMH JTUIIAMHU.

5.17. Knuent o0s3yercss obecreunTs XpaHeHue mHpopmanuu o KomoBom cioBe crnocobowm,
nenatomuM KostoBoe ci10BO HETOCTYNTHBIM TPETHUM JIULIAM.

bank o00s3yercs MpUHATH BCEe HEOOXOIMMBIE MEpPbl OPraHU3ALMOHHOTO M TEXHUYECKOTO
XapakTepa AJsl 00ecredeHnss HEBO3MOKHOCTH JJOCTYIa HEYIIOJIHOMOYEHHBIX JIML K HHPOpMaLUu
o KonoBom crnoBe, Homepe mobunbHOro Tenedona Knmenra, Haxoasiieiics B pacnopshkKeHUU
banka.



17

5.18. KnueHT moaTBepKIaeT, YTO eMy M3BECTHO O TOM, YTO B Ipoliecce nepeaayr HHPpopMauu
nyreM HanpaBieHus SMS-cooOuieHns BO3MOXKEH PHCK HECAHKIIMOHMPOBAHHOIO JIOCTYIIA
TPETHUX JIUI] K TaKOW MH(DOPMAIIMN 1 HACTOSIIIUM BhIpa)KaeT CBOE COTrjacue ¢ TeM, 4To baHk He
HeceT OTBETCTBEHHOCTH 3a pasriameHue nHpopmauuu o Knuenre, onepanusx mno ero Cueram B
Cllydae TaKoTrO HEeCAaHKIIMOHUPOBAHHOTO JOCTYIIA.

5.19. KnueHr cornamaercs ¢ TeM, 4To baHk He HEceT OTBETCTBEHHOCTH 3a Kakue-JInbo aBapuu,
coon m mepebonm B OOCIYy)KMBAaHUH, CBSI3aHHBIE C OOOPYIOBAaHUEM, CHUCTEMaMHU IMepeadu
JIEKTPOIHEPTUN U/UIIM JIMHUH CBA3H, ceTH «MHTepHeT», KOTOpble 00eCIeunBarOTCs, OJAt0TCs,
AKCIUTYaTUPYIOTCS W/ OOCITY>KUBAIOTCSI TPETHUMHU JIMIIAMU B CBS3H C HampaBieHHeM bankom
Kmuenty SMS-cooOmienusi, B TOM 4HCle, YOBITKH, IOHECEHHBIE B CBS3U C HEMPaBOMEPHBIMU
JeWCTBUSMH WK Oe3/1eficTBHEM TpeThUX JHll. BaHK HE HEeCeT OTBETCTBEHHOCTH 32 JJOCTYIHOCTh U
paboTOCIOCOOHOCTh CPENICTB CBSA3M, C MOMOIIBIO KOTOPBIX BaHK OCylIecTBIsSeT yBelIOMIICHHE
Kimenra.

Crarbi 6. KoudpnieHunaibHOCTH

6.1. Ycnosus u nadopmarius, coaepsxamiasics B CorianieHnn, a TaKxKe Bes TIEPEIucKa, CBsI3aHHas
C ero HcroJiHeHueM, cuurtarTcs obeumu CTOpoHaMM KOH(UACHUUAIBHOW HH(OpMaruei,
COCTABIISIFOLICH, B TOM 4HMCIE, OAHKOBCKYI0O M KOMMEPUYECKYIO TaiiHy, KoTopyto CTOpOHBI He
BIIPaBE pasriiallaTh TPETHUM JMIAM Oe3 MPEeABAPUTEIHFHOTO MUCBMEHHOTO COTJIACHs JAPYToi
CTOpOHBI, 32 UCKIIIOYEHHEM CITydaeB, MperycMOTpeHHbIX CorlaleHneM U 3aKOHOAATEeIbCTBOM
Poccuiickoit ®enepannu, MpeaoCcTaBIeHUs TakoW HH(MOPMALUH HE3aBHCHUMBIM ayJUTOPCKUM
OpraHu3alsiM MO0 WX TPEOOBAHWIO B XOJ€ NPOBEICHHS ayauTa OyXTalTepcKOro ydera u
¢duHaHCOBOH (OyXTaNTepCKOi) OTYETHOCTH; KOT/Ia OHA OKa3ajach U3BECTHOU TPETHUM JIMIAM IO
TOro, kak CTOpOHBI €€ pa3riacuiu.

Cratbs 7. PMHAHCOBbIE B3AMMOOTHOILICHHUS

7.1. Ilopsimok omjaTel, CTOMMOCTh pabOT U yciyr, okaspiBaeMblx bankom Kimenty mno
Hacrosmemy Cornarnienuto, ycranasnuatotcs Tapudpamu u Hactosum Cornamnienuem. Pacuetst
MPOU3BOJATCA B pyOnsx myreM cnucaHusi bankoMm (0e3 MOMOJHUTENBHBIX pacHopsLKEHUN
Knmnenra) neHeXHBIX Cpe/ICTB C pacueTHOIO /WM UHBIX cueToB KimeHra, oTKpbIThIX B baHke, ¢
KOTOpPBIX TaKo€ CIIMCAHWE JOMYCKAEeTCS 3aKOHOIATeNbcTBOM Poccuiickont ®denepaunu,
IIPEIBAPUTENIBHO MOJIHOCTBIO 10 OKa3aHMs ycayr. Eciy JeHexHble cpelCcTBa CIUCBIBAIOTCS CO
cyera KiimeHTa B MHOCTPaHHOM BAIIOTE, a CyMMa, IMPUYMTAIOIMIAICS baHKy B COOTBETCTBUHU C
Tapudamu, BelpakeHa B pyOisix, baHK camMOCTOATENBHO MPOU3BOAUT KOHBEPCHIO YKa3aHHBIX
cpeacts no Kypcy banka Poccuu Ha JieHb COBEpIIEHMSI ONepaluy U HANpaBisieT MOJy4YEeHHYIO
CYMMY JJIs1 OILJIaThl ycayTr baHka.

7.2. B cnydae, eciii 0CTaTOK JIEHEKHBIX CPEACTB HA PaCYETHOM W/MJIM MHBIX cuetax KimeHra He
no3BosisieT baHKy B Cpok M B pa3mepe, omnpenencHHbIX CorylamieHueM M ACUCTBYIOLIIMMH
Tapudamu, npousBecTu cnucaHue Iiatel 3a yciayru banka, bank nMeeT mpaBo He OKa3bIBaTh
3ampaiBaeMble KITMeHTOM ycllyru 1/uiu npuocTaHoBUTh oociayxuBanne Kinnenrta no Cucreme
JI0 MOMEHTA IOJIHOM OIIaThl 33J0KEHHOCTH KIMEeHTOM, COOTBETCTBEHHO YBEIOMHUB 00 3TOM
Knunenra He menee uem 3a 5 (msath) Paboumx nueit banka. KimeHT oTka3piBaeTcst OT JHOOBIX
npeteH3uil kK banky 3a BOSHUKHOBEHHE B 3TOM CITydae BO3MOXKHBIX YOBITKOB, BKJIIOUas peaibHbIN
yliep6 1 ynyIieHHYIO BBITO/lY, CBA3aHHBIX € 33/I€p’KKaMu B ITpoBeieHnu KitmeHTom oneparuii mo
Cuery, cueTy Jierno, c4eTy 1o BKIaAy (AETO3UTY), OCYIIECTBICHUS UHBIX TEUCTBUM, CACIIOK.

7.3. B ciiyuae pacrop:xenust Kimenrom CornamieHusi B OAHOCTOpOHHEM nopsiike, KiueHt o6s13aH
He no3aHee 3 (Tpex) Pabounx nHeit banka OT naThl HapaBICHUS YBEIOMIICHHS O PACTOPKEHUHN
OIIATUTh CTOMMOCTb OKa3aHHBIX YCIIYT.

7.4. KnueHT HACTOSIIIMM J1aeT corjiacue (3apaHee JaHHBIN akIenT) Ha UCTIOJHEeHUE (B TOM YHCIIe,
yacTU4HOe) baHKOM, B MOJTHON CyMMe IUIATeKHBIX TpeOOBaHUN/MHKACCOBBIX MOpy4YeHHi banka



18

WM WHBIX JIOKYMEHTOB, YCTaHOBIeHHbIX bankom Poccum, st oOCyllecTBIECHUS IIpaB,
npeaycMoTpennbix 1.7.1 Cornamenusi, B TedeHUe cpoka aectust CornamieHus.

Cratrbi 8. OTBeTcTBeHHOCTL CTOPOH

8.1. 3a HeucrnoiHeHUE W/WIM HEHaAJEeXallee HUCHOJHEHHEe o00s3aTenbcTB Mo CorianeHuo
CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuu.

8.2. KnmeHT HeceT OTBETCTBEHHOCTb 3a:

- COXpPaHHOCTh U LEJIOCTHOCTh YCTAHOBJIEHHOIO MPOrPaMMHOr0 OOECIedeHHs, BKIIIOYas
CpencrBa 3amuThl nHGOpMaIuu, Hocutenen ¢ Kimrouamu,

- BBINIOJIHEHUE TpeOoBaHM K SKciutyatanuu Cuctemsbl, uU3NokeHHbIX B CornameHuud u
JloxyMeHTanuu,

- HaJaJexallee BbINOJHEHUEe ycioBuil CoriameHus, a Takke 3a ucnosb3zoBaHue Kiroueit
TOJIBKO YTIOJIHOMOUYEHHBIM TpesicTaBuTesieM Kinenra, ykazaHHbIM B COOTBETCTBYIOIINX J{aHHBIX
o Bragenbiie ceprudukara kioua nmposepku D11 (o popme banka).

8.3. Bank HeceT OTBETCTBEHHOCThH Iiepen KIIMEHTOM B COOTBETCTBHUU C 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu, Npu HATMYUU BUHBI 32 peajbHBIN yIIepo, HO HE 32 YIYIIEHHYIO BBITO1Y,
C YYETOM OTpaHWYeHUM, mpeaycMoTpeHHbIX 11.8.4 CornamieHus, 3a TOYHOE, CBOEBPEMEHHOE U
MOJIHOE WCIOJHEHHE MOpy4YeHuid u uHCTpykuuid KimeHnta mo mnpoBeneHuio OaHKOBCKHX,
JIENO3UTAPHBIX OTEpaIiii, IO COBEPILICHUIO MHBIX ICUCTBHUH, CACIIOK, HA OCHOBAHUH HAICKAITUM
0o0pa3oM 0(OPMIIEHHBIX U CBOEBPEMEHHO MepeAaHHbiX o Crucreme DIIeKTPOHHBIX JOKYMEHTOB
Knuenra.

8.4. bank He HeceT OTBETCTBEHHOCTH:

- 3a IMOCIEACTBUS COBEPUICHUSA ONEpaluuid, WHBIX JEWCTBUM, CHEJIOK HAa OCHOBAaHHH
HajuIexamuM obpazoM odopmieHHoro KiueHToM DIeKTpOHHOTO JOKYMEHTa, MPU3HAHHOTO
BEPHBIM M MPUHATOr0 baHKOM K HCIOJIHEHUIO (J10001 DIEKTPOHHBIA JOKYMEHT, MOJIUCAHHBIN
YnonHoMoueHHbIM npeacTaButeneM KnueHnrta B coorBeTcTBuM ¢ CorjaieHueM U MOJy4eHHbIN
bankowm o Cucteme, B 1000M ciiydae MpU3HAETCS DJIEKTPOHHBIM TOKYMEHTOM, UCXOISAIIUM OT
Knuenra, yto He gomyckaer oTka3 KimeHTa OoT TOTrO, 4TO TakOM JOKYMEHT HAIpPAaBIEH C €ro
CTOPOHBI, HU TIPU KaKUX 0OCTOATENbCTBAX);

- 3a MOCIEACTBUSA COBEpIIEHUS OINepaluuid, HHBIX JEHCTBUN, CIEJIOK Ha OCHOBAaHUU
HaJyIeKamuM obpa3zoM odopmiieHHoro KimeHToM DJEeKTPOHHOTO JOKYMEHTA, MOJMHUCAHHOTO
MPEeKHUM YTIOJTHOMOUYEHHBIM TipescTaButeneM Kinenta, 10 monydenust oT Knuenta nucbma o0
aHHYJIMPOBaHUU cOOTBEeTCTBYIONIEro Komruiekra Kirouei;

- 3a IOCJEACTBUS OTKa3a banka B coorBercTBHU C 1. 4.3.2, 4.3.5 - 4.3.7 CornameHust ot
npueMa K UCTIOTHEHUIO DIIEKTPOHHOTO JOKYMEHTa, nepeaanHoro Kinuentom no Cucreme;

- 3a MOCJIEJICTBUS UCTIOIBb30BaHUsI CUCTEMBI, yCTaHOBIIEHHON y KiueHTa, mocTOpoHHUMH, a
TaKKe HEYIOJTHOMOYEHHBIMH Ha 3TO JIMIIAMH;

- 3a mocneAcTBus pasrnameHus Kmuenrtom mHdopmanuu o mopsake padotel CUCTEMBI,
BKJTFOYAs TIOPSAJIOK UCTIONB30BaHusI CpencTB 3anuThl MHPOpMaInu;

- 3a HapymeHue paboTel CHCTEMBl M BO3HMKHOBEHHE TPYJHOCTEH B OCYIIECTBICHUU
omiepanuii, WHBIX ACHCTBUU mocpeactBoM CHCTeMBI B pe3yjbTaTe OMMOOK M HETOYHOCTEH,
nonyuieHHbIX Knnenrom;

- 3a HapymeHue pabotel CucTembl B pe3ysibrate HeucmpaBHOCTH CpenctB oOpaboOTKH U
xpanenust uHpopMmaruu Knnenra, ucnonb3yeMbix i qoctyna k Crucreme;

- 3a HapyuieHue padboTel CHCTEMBI B pe3ysbTare AeMCTBUM TPETHUX JIULL;

- 3a mocneacTtBus HapyimeHus KiueHToM TpeOoBaHWMI W TpaBuUil, MPHUBEACHHBIX B
Cornamenuu u JJokyMeHTalnu;

- 32 TIOCJIE/ICTBUS HAPYIIEHUsI pabOTOCTIOCOOHOCTH TEIIEKOMMYHHKAITMOHHBIX JIMHUHN CBSI3H,
cetu «MIHTEpHETY;

- 3a yObITku KimeHTa, BO3HHKINHE BCIEACTBHE HECBOCBPEMEHHOro cooOmieHus baHky o
Kommnpomeraunu Kirouei;
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- 3a YOBITKHM, BO3HHKIINE B pe3ylbTaTe yTparbl (IOpuM, Mepefay, yTepH, pasrialieHun)
Knuentom mnpumensiembix B Cucreme maposeit, Kiroueit, nHocuteneir ¢ Kirouamu,
KondunennmanbHoi nHGOpMAIMK W/UIK TPOTPAMMHOTO 00ECTICUECHHUS;

- 32 YOBITKH, BOSHUKILUE B Pe3yJIbTaTe UCIOIb30BaHUs CHCTEMBI B HApyIIEHUE KaKUX-In00
TpeboBaHuil 3akoHomaTenbcTBa Poccuiickolt dexepanuu, NPUMEHUMOTO K JIESTEIBHOCTH
Kinenra.

Crarbs 9. Ilopsaok paspelnieHusi Ciopos

9.1. CTopoHbl mpUMYT BCE MEphl K Pa3peUICHHIO BCEX CHOPOB M PA3HOINIACHUMN, CBA3AHHBIX C
TosikoBaHueM CropoHamu CorameHus U €ro BHIIOJHEHUEM ITYTEM I1€PErOBOPOB.

9.2. B ciyuae, ecu CTOPOHBI HE TPUYT K B3aUMOIIPHEMIIEMOMY PELICHHIO ITyTEM I1€PEroBOPOB,
CropoHa, npeabsBHUBIIAs MPETEH3UIO, OPHUIMANIBHO BpydaeT Apyroi CTOpoHE yBEIOMIICHHE O
MIPETeH3UH B MMCbMEHHOM BHUJE Ha OymMakHOM HocuTene. CTopoHa, OTy4YUBIIas yBeIOMIICHNUE,
MIPOBOJIUT pacciieIOBaHKE MO (PaKTy MPETEH3UH B TeUeHUE 7 (CeMU) KalIeHAAPHBIX THEH OT IaThl
MOJIyYEHUs] YBEIOMIICHHUS, [0 HICTEYEHUH KOTOPHIX HA OYMa)KHOM HOCHUTEJIE YBEIOMIISIET APYTYIO
Cropony o0 pe3ysbTaTax paccieqOBaHHUs.

9.3. B cnyuae, ecnu pe3yibTaThl paccieloBaHUs He yAOBIETBOPSAOT CTOPOHY, MPEIbSBUBIIYIO
MIPETEH3UI0, JTM0O0 €CIIM TaKOe yBelOMIIEHHE HE NoJTydyeHO CTOpOHOMU, MpeIbsIBUBIIECH IIPETEH3HIO,
CropoHbl GOPMUPYIOT TEXHUYECKYIO KOMUCCHIO 17151 pa30opa KOH(PJIUKTHON CUTYyalluy B TEUECHUE
15 (mATHagUATH) KaJlCHAAPHBIX JHEH C MOMEHTa MCTEUEHHUS CpPOKa, YKa3aHHOTo B 1. 9.2
Cornamienus. Llenpto paOoOThl KOMHUCCHHM  SIBISIETCS  YCTaHOBIECHHE TPAaBOMEPHOCTH U
o0ocHOBaHHOCTH TpeTeH3un. [lopsgok pa3dopa KOHPIUKTHOW CHUTyallud TIPHUBEICH B
[Tpunoxxennn Ne3 x Cornamnenuro. B cocTaB KOMUCCHHM BKIIIOYAIOTCS B PaBHOM KOJIHYECTBE
npencraButenu banka u npexacraBurenu KiumeHTa, a Takke IMpEeACTaBUTENM OpraHU3alMH—
pa3paborurka CHUCTEMBI U, B CIy4ae He0OXOAUMOCTH, He3aBUCUMBbIE SKciepThl. COCTaB KOMUCCHH
cornacoBbiBaeTcst CTopoHamu B akTe. X mOTHOMOYMS TOATBEPK1at0TCS T0BEpeHHOCTIMU. Cpok
JEHCTBHS KOMHCCHUU COCTaBIsieT He Oornee 14 (4eThlpHaAllaTH) KaJeHJapHbIX JTHEH.

9.4. PaboTa KOMHCCHY TIPOXOANT HA TeppuUTOpUH baHka.

9.5. B cnyuyae orcyrctBus y ogHOW u3 CTOpPOH Kakux-1M0O MarepuanoB, TpeOyeMbIX Jis
YCTaHOBJIEHUS IPAaBOMEPHOCTH U OOOCHOBAHHOCTHU IPETEH3UHU (IEpEUeHb MaTepHaJIOB IPUBEIEH
B [Ipunoxennn Ne3 k CornaiieHuto), Cop pemaercs B Nojib3y Apyroi CTOpOHBI.

9.6. PesynbTaT paboThl KOMUCCHH O()OPMIISIETCS] aKTOM, B KOTOPOM OIIPEIEIISIOTCS MTOCTIeIYFOIINE
neiicreust CTOpPOH.

9.7. B cnyuae, ecinm TexHHUYECKash KOMHCCHS He OyJeT co3JjaHa B CPOKH, MPETyCMOTpPEHHBIE
CornamenueM, nubo, ecnu B TeueHue 14 (YeThIpHAALIATH) KaJeHAApPHBIX JHEW C MOMEHTa
CO3/1aHHs TEXHUYECKOW KOMHUCCHH, €€ paboTa He JacT pesynbTara, jaubo, eciu CTOpPOHBI He
IPUIYT K B3aUMOIIPHEMIIEMOMY PELICHHIO, CIIOP MepelaeTcs Ha paCCMOTPEHUE B ApOUTPaKHBIN
cya r. MOCKBBI B COOTBETCTBHH C 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

9.8. CTopoHBI MPU3HAIOT, UTO DIEKTPOHHBIE JOKYMEHTHI, HarlpaBieHHble CTOpOHAMU IPYT APYTY
no Cucreme wim xpansmuecs B banke B coorBercTBUM ¢ (CornameHueMm, a Takke
COOTBETCTBYIOII[E TPOTOKOJBl MOYTOBBIX CEpBEPOB M(WIM) CBeAeHUS U3 0a3 JaHHBIX,
MIPOTOKOJIMPYIOLINX OTIPABKY KaX/I0T0 YBEJIOMIIEHUS C €r0 cojiepKaHueM, ChOpMUPOBAHHbIE Ha
OYMaXHBIX HOCHTENSX, TOJMUCAHHBIE YIMOJTHOMOYECHHBIM IUIIOM U CKpEIJICHHBIE IeYaThlo,
3anMcy TeJaePOHHBIX pa3roBOpoB Mexkay CTOPOHAMU SIBJISIOTCS TOCTATOYHBIM JJOKA3aTEIbCTBOM
COOTBETCTBYIOMIETO ()akTa U MOTYT OBITh TMPEACTAaBIECHbl B KayecTBE HAJUJISIKAIIETO
JI0Ka3aTeNbCTBA B Cy/ B Cllydae PacCMOTPEHHUS CIIOpa, BO3HUKILETO B pe3yjbTaTe MPUMEHEHUs
Cuctembl, a TaKXe MPHU PACCMOTPEHUHU CIOPOB B JOCYJACOHOM MOPSAKE B COOTBETCTBHU C
CornamreHueM.

Cratbs 10. Cpok neiicteusi CorJiamieHus
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10.1. Cornamenue BCTymaeT B CHIIy ¢ MOMeHTa noanucanus JloroBopa o6 ucnons3oBanuu JJbO
YIOJTHOMOYEHHBIMH MpeacTaBuTensiMu CTOpoH.

10.2. Cornamienue JeCTBYET 10 MOMEHTA MpeKparieHus 00s13aTenbeTB 1mo Bcem [IbC.

10.3. bank BmopaBe OTKa3aTbCsi OT HCHONHEHWs HacTtosmero CorjameHuss IMOJHOCTBIO B
OJTHOCTOPOHHEM IOPSIJIKE, MUCHEMEHHO YBEIOMHUB 00 3TOM KitreHra, B citydae, eciiu 1o UICTCUECHUN
6 (wectn) MmecaueB c Aarbl 3akmoueHus CornameHuss KiueHT He BBINOIHWI JIEHCTBUS,
npeaycMoTpeHHsie 11.3.2 CornaiieHus.

10.4. Cornamenue MokeT OBITh PACTOPTHYTO IO MUCHBMEHHOMY 3asBJICHUIO OJHON M3 CTOpOH
(oTHOCTOPOHHUM O0TKa3 OT HcnojiHeHUs CorjameHus MOJIHOCTHIO).

B cnyuae pacropkenus Cornamenus no uHunuatuBe banka, bank yBemomusier 00 3ToM
KinuenTa He no3anee, yem 3a 14 (4eTblpHaaTh) KaJ€HAAPHBIX JHEN 10 AAThl pACTOPKEHHUS.

B cnyuae pacropxxenuss Cornamenus no uHunuatue Knmenrta, KimeHT B nmuceMeHHOMH
dbopMe Ha OyMaKHOM HOCHUTEIe yBeaoMIsieT 00 3ToM baHk He mo3nHee, yeM 3a 3 (Tpu) PaGounx
nHs baHka 710 AaThl pacTOpPKEHHUS.

Pacropsxenune CornameHus 10 HICTEYSHHs CPOKa €ro ACHCTBUs HEe 0cBOOO0k1aeT CTOPOHBI OT
BBITIOJTHEHUS 00513aTeNbCTB, MPeAyCMOTpeHHbIX CoranieHueM U He UCTIOJHEHHBIX J0 JaThl €ro
pactopkenus, u He numaer CTopoHy, ubu npaBa 1o CorameHuio HapyIIeHbl B pe3yJbTare
HEBBINOJTHEHHS 0053aTeNbCTB Ipyroi CTOpoHOMH, TpeOOBATh 3aIIUTHI CBOMX MPaB B COOTBETCTBUU
¢ 3aKkoHo1aTesbeTBOM Poccuniickoit @enepanuu u CornanieHueM.

10.5. YBenominenue o pacropxeHun CornameHus MoxeT ObITh HampaBieHo bankom Kimenrty
OJTHUM WJIA HECKOJIbKUMH M3 HIKETIEPEUNCIICHHBIX CITOCOOOB:

- IO/1 PaCcKCKy YIOJIHOMOYEHHOMY MpencTaButTento Kirenra;

- mocpeaAcTBOM CHCTEMBI;

- Ha aJpec 3J1eKTpoHHOM mouTsl KnuenTa, ykazanusliii B Jlorosope 06 ucnonszoBanuu b0, unun
IIOJIYYEHHBIH B paMKax UCIOIHEHUsI baHkoM TpeOoBaHMM 3aKOHOAATENLCTBA O IPOTUBOACHCTBUM
Jeranu3anuu (OTMBIBAHHUIO) JIOXOJIOB, TMOJYYEHHBIX MPECTYMHBIM NyTEéM, (HHAHCHPOBAHUIO
TeppopusmMa U (PUHAHCUPOBAHHWIO PACHPOCTPAHEHUS OPYKHUSI MACCOBOTO YHUYTOXKEHUS,
UCKITIOYasi CBEJEHHS, CoOJepiKalie OaHKOBCKYH0, KOMMEPYECKYI0 TalHBI W TepCOHAaIbHBIC
JTAaHHBIE;

- moutoii Poccum 3aka3HpIM NMUCHMOM C YBEAOMJICHHEM Ha O(QUIIMATbHBIA MOYTOBBIM aapec
Knuenra wim Ha MOYTOBBIN aJpec, yKa3aHHBIM B 3asBKE HAa yCTaHOBKY CHCTEeMbI/3asiBICHUU O
MpEeAOCTaBIEHUH MpaBa J0CTyMa B cucremy «KnueHnT-banky,

- nouytoBoi ciayx00i DHL unm mHOIM Kypbepckoil ciy:k00i HOCTaBKM Ha MOYTOBBIM ajpec,
yKa3aHHBIA B 3asBKe Ha ycTaHOBKY CHCTEMbI/3asBIICHMH O MPEJIOCTABICHHH MpaBa JOCTYIa B
cucremy «Knuent-banky.

10.6. C momeHnTa pactopxenusi CornamieHuss Ha oTHOUeHUs1 Mexay bankom u Kimentom He
pacmpoctpanstorcst Y cinosus CBI.

Crarbd 11. O0cTOATEILCTBA HENTPEOTOJUMON CHIIBI

11.1. CtopoHBI OCBOOOXKIAOTCSI OT OTBETCTBEHHOCTH 3a HEWCTIONHEHWE W/WIM HEHaJJIeKaIee
UCToNHEeHUE 00s13aTenbcTB M0 COrNanieHno, eCIi TaKoe HEUCIOIHEHUE SIBUJIOCH Pe3yIbTaToM
JEUCTBUM WM OOCTOSITENIbCTB HEMPEeoJoauMoi cuibl (maee — Dopc-maxkop), TO €CTh
Ype3BBIYAIHBIX M HEMIPEIOTBPATUMBIX MIPH JAHHBIX YCIOBUSX OOCTOSTEIHCTB.

11.2. ITox Tepmuaom dopc-Makop MOHUMAIOTCS HABOJHEHUE, TTOXKAp, 3€MIIETPIACEHUE, yparaH,
B3pbIB, OCEaHHE TTOUBHI, SMIUIEMUHN U WHBIC MOJO0OHbIE SIBJICHUS, 4 TAK)KE BOWHA WIIM BOCHHBIE
NeNCcTBUST B MecTe HaxonaeHus banka mmm Knumenra, 3a0acTOBKM B OTpaciu WIH PErHOHE,
MIPUHSATHE OPTraHOM 3aKOHOIaTEIHHOMN, UCTIOIHUTENBHON WK CyeOHOM BIIACTH aKTa, MOBJICKIINE
3a c000¥ HEBO3MOXKHOCTD HajyIexkamero ucrnoiaHeHus Cornamenus CTopoHaMHU.

11.3. CropoHa, Wi KOTOpPOH BO3HUKIN OOCTOSITENHLCTBA HEMPEOAOIMMON CHIBI, 00s3aHa B
teueHue 7 (cemu) Paboumx gHe#t oT matbl Bo3HUKHOBEeHHS Dopc-makopa yBEIOMHUTH APYTYIO
CTopoHy O HACTYIUJICHUH TaKHX OOCTOSITENBCTB, C MPHJIOKEHUEM COOTBETCTBYIOIIUX
nokaszatrenbeTB. JlokazarenbcTBoM Dopc-Makopa MOXKET CIYKUTh O(UIIMATBHBIA JTOKYMEHT
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KOMIIETEHTHOH  OpraHM3alud, TOATBEPXKAAOUME  (pakT HacTymaeHuss O0OCTOATENbCTB
HETIPEOI0JIMMOI CHIIBL.

11.4. B cinyuae HacTyIuleHHS OOCTOATEILCTB HEIPEOJOIUMON CHIIBI CPOK BBIIOJHEHUS
Croponamu 00s3aTesnibeTB 10 COTIAIIEHUIO MEPEHOCHTCS COPa3MEpHO BPEMEHH, B TEUYCHHUE
KOTOPOTO JICHCTBYIOT TaKHe 00CTOATENbCTBA U UX nocieacTBus. [locine npekparienus neicTus
dopc-maxkopa obs3aTenbcTBa CTOPOH BO30OHOBIISIOTCS.

Cratbd 12. 3aKJI10UHTEIbLHBIE MOJOKEHUA

12.1. Hacrosiee Cornamenue sipnsercs TunoBbiM. s 3akmiouenust Cornamenuss KiueHt
npenocrasinsger B bank [loroBop 00 wucnonp3zoBanuu JIbO (mo ¢opme banka), KoTOpbIid
3aroJIHAETCS, MOAMUCHIBACTCS U MpelocTaBiseTcss B baHk B IByX sK3eMILIApax.

12.2. Ecnu otaensHoe nosioxkeHrue CorjamieHus TepseT CUly WIM CTAHOBUTCS HEHCIIOIHHUMBIM,
9TO HE MPUBOJUT K HEJCHCTBUTEIBLHOCTH JAPYTUX €0 MOJIOKEHUH.

12.3. C narsl 3akmouenust CornaiieHus Bcsl IEpenucka U 1I0roBopeHHoCcTH Mexay CtopoHamu,
Kacatouecs: yciaouil CoraleHus ¥ MNpeAlecTBYOINE €ro 3aKII0UEHHIO, TEPSIOT CUILY.

12.4. Bcs nepenucka B pamkax ucnosnHeHus CornamieHust ocymectBisiercss CTopoHamMu Ha
PYCCKOM $SI3bIKE U MOKET OBbITh OCYIIECTBIIEHA OCPeACTBOM CHCTEMBI.

12.5. bank BIipaBe B OJHOCTOPOHHEM MOPSAIKE BHOCUTh U3MeHeHus B CormnaiieHue, yBeJJOMUB 00
3TOM BCEX JIHII, TPUCOSTUHUBINNXCs K COMTAIIeHUI0, He T03Hee YeM 3a 5 (IATh) KaJeH apHbIX
JTHEH 10 BCTYIUICHUS B CHITY YKa3aHHBIX U3MEHEHUH.

B ciyuae usmenenus 3akononarensctBa Poccutickoit denepannn CornamieHnue, 10 MOMEHTa
ero wu3MeHeHuss baHkOM TpUMeHseTCs B 4YacTU, HE NPOTHBOpedalleil TpeOOBaHUIM
3akoHonarenscTBa Poccniickoit denepanun.

12.6. bank c uenbto o3HakomieHus: Kinuentos ¢ CormamieHuemM nyOJIuKyeT ero Ha opuiuaibHOM
caiite banka B cetn «MHTEepHET» MO aapecy: Www.evrofinance.ru.

bank yBegomiisieT BceX UL, NPUCOEAMHUBIIMXCSA K COrjameHuto, 0 BHECEHHWU B HETO
W3MEHEHUH myTeM MyOarKanuu HH(HOPMAITMOHHOTO MTMChMAa, a TAK)KE TIOJTHOTO TEKCTa U3MEHEHUHN
Ha odunuansHOM caiite banka B cetm «MHTepHer» mo aapecy: Www.evrofinance.ru.
JIOTOIHUTENBHO K yKa3aHHOMY crocoOy yBenomiieHus baHk Mo cBOeMy YCMOTPEHHMIO MOXET
WCIOJIb30BaTh UHBIE ClIOCOOBI MHpOopMUpoBanus KinueHra.

Mowmentom ny6nukanuu Cornamenusi, TapupoB u uHOpManUU Ui O3HAKOMIICHHUS
KinuentroB, B T.4u. JlOKyMeHTauuu, a TakKKe MOMEHTOM oO3HakoMmjeHus Kiuenta c¢
onyonukoBaHHbIMH Cornamienuem, Tapudamu n nHpopmanueit st o3Hakomienust Knvenros, B
T.4. JIokyMeHTaluel, Cd4uTaeTcss MOMEHT X MEPBOrO pa3MelleHus Ha ourinaibHoM caiite banka
B cet «MHTepHET» 1O azpecy: Www.evrofinance.ru.

12.7. [eiictBue WuU3MEHEHMH, BHeCeHHbIXx B CorjameHwe, W BCTYNHMBIIMX B CHIY,
pacrnpocTpaHsieTcsl Ha BCeX Jul], npucoeAuHuBIInXcs K CorjamieHuio, He3aBUCHUMO OT JaThl
npucoeauHenuss k CornameHuto (maTel 3akiatodeHust JloroBopa o0 ucnonb3oBanuu J[BO). B
cllydae Hecoryiacus ¢ U3MeHeHHUs MU, BHOCUMbIMU B Cornamienue, KinueHTt BrpaBe pacTOPrHyTh
CornaileHue B OJHOCTOPOHHEM MOPSAJIKE /10 BCTYIUICHHUS] TAKUX U3MEHEHHH B CHILY B MOPSIIKE,
ycraHoBieHHOM B 11.10.4 CornameHus.

12.8. B cnydae, eciu A0 BCTYIUIEHHSI B CHJIY OIYOJMKOBAaHHBIX baHKOM H3MEHEHWM W/Win
JOTIOJIHEHU M, BHECEHHBIX B Cornamenue, CornaiieHue He pacTopruyto, CTOpOHBI TPU3HAIOT, YTO
yKa3aHHbIE H3MEHEeHMs u/win nonoiHeHus B Cornamenue npuaaTel KimmeHTom.

12.9. bank He HeceT OTBETCTBEHHOCTH, eclii MH(popmanus 00 M3MEHEHUH W/WIHM JOMOJTHEHUN
Cornanienus, onyOJMKOBaHHAs B MOPSJIKE U B CPOKH, ycTaHOBIeHHbIe CormnaiieHueM, He Obuia
MoJTy4eHa W/WIH U3y4YeHa W/UH MPaBUIILHO UCTONIKOBaHa Kimentom.

12.10. Hus neneir CornamieHuss AKT IPU3HAHKUS OTKPBITOTO Kitoua (cepTudukarta) Juisi 0OMeHa
COOOIIEHUSIMU, TTOANMCAHHBIN MKy CTOpOHAMU JT0 BBEJICHUS B ICHCTBUE HACTOSIIICH PeIaKINH
Cornamenusi, mpu3HaeTcsl paBHO3HAYHBIM AKTY nipusHanus Ceprtudukara kiaroda mpoBepku DI
UL 0OOMEHA COOOIIEHUSIMU.

12.11. Croucok [IpunosxeHuii, sIBISIONUXCS HEOTheMIIEMO# YacTbio CoriameHus:
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- [Ipunoxenne Nel «TpeboBaHUs K anmapaTHO-IPOTPAMMHBIM CPEACTBAMY.
- [Ipunoxxerne No2 «CriocoObI 1OCTaBKU HH(MOPMAITUN.

- [Ipunoxenne Ne3 «Ilopsimok pazdopa KOHMDIMKTHBIX CUTYaLUi.

- [Ipunoxxenne No4 «TpeboBaHus 110 HHGOPMAIIMOHHON O€30TTaCHOCTH.
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IIpunoxenne Ne 1
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIMOHHOT0 OAHKOBCKOI0 00C/Iy’KMBaHUS

TPEBOBAHMUS K AIINTAPATHO-IIPOI'PAMMHBIM CPEJICTBAM

1. Onepannonnas cucrema Windows 7 u Bsiiie.

2. Bpaysep Internet Explorer Bepcuu 9.0 wim Beime, Chrome, Mozilla, Firefox, SIunexc-6paysep.
3. Hanmnuue moaxIt04eHHOTr0 CETEBOr0 WIIH JIOKAIBHOTO IPUHTEPA.

4. Hannuue nojkitoueHus K cetu Internet.

5. Ilpu obmene undopmanueii ¢ Oyxranrepckumu cuctemamu (manee — bC) «1Cx», «Ilapycy,
B3CT-4 u ¢ npyrumu BC, B KOTOPBIX €CTh BO3MOKHOCTh HKCIIOPTa TOKYMEHTOB B TEKCTOBBIN
dopmar, HeoOXoaMMoO, YTOOBI (opmMar JgaT HW YUCEl UMIOPTUPYEMBIX JOKYMEHTOB
COOTBETCTBOBaJI (opMaraM JaT W YHCET, 3a/JaBaeMbIX B PETHOHAIBHBIX HACTPOHKax
OTIEpPAI[MOHHOM CHCTEMbI KOMITBIOTEPA.



24

IIpunoxenne Ne 2
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/Ty:KUBAHUS

CIIOCOBbI JOCTABKX UH®OPMA LU

PaGora ocymecrBiasieTcsi 4epe3 NOAKJIIOYEHHE K CBOeMYy IMpoBaiijiepy YCJIYr ceTH
«HTepHeT».

[Tapamerpsl noakarouenus: oTkpbiThiii TCP mopt 443 Ha caiir https://corp.efbank.ru

HapaMeTpLI MNOAKIHOYCHHA MOTYT OBITH M3MEHEHBI U COO6IJ.I€HLI KHI/IGHTy B IMIHNCBMCHHOM
YBCAOMIICHHUH WUJIW HAITPABJICHBI KJII/IGHTy MoCpeaACTBOM Cucremsl.

Hactpoiika KiueHTOM AaHHOW TPAHCHOPTHON CXeMbl OCYIIECTBJSETCH HA padoyeM MecTe
CAMOCTOSITEJILHO COIJIACHO TPEOOBAHUSAM IpPoOBaiiiepa.



https://corp.efbank.ru/
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IIpunoxenne Ne 3
K Corsiamenunio 00 MCMoJIb30BAHUHU JIEKTPOHHON CHCTEMBI
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/Ty:KNBAHUS

MOPSAJIOK PA3BBOPA KOH®JIMKTHBIX CUTYALIUI

1. O01e M0J0KeHUus

1.1. Hwxe npuBe/ieH nepeueHb KOH(GIUKTHBIX CUTYallUi 1O MOBOY UCIOTHEHUS DIIEKTPOHHBIX
JOKYMEHTOB (namee — «/loKkyMEeHTOB»), paccMaTpUBaeMbIX TEXHMUYECKON KOMHCCHEH,
JEHCTBYIOLIEN B COOTBETCTBUU C IIOPAJIKOM, IPEAYCMOTpEHHBIM COrJIallleHUEM:

- JlokyMeHT ucnonHeH, a KnueHt yrsepxkaaer, yto JJoKyMEHT He OChLIAI U HE MOAIUCHIBAL,
- Kuwment yrBepxnaer, yto oH HanpaBui JlokymeHT, a JIOKyMEHT HE HUCIOJIHEH, IPUYEM, T10
yrBepxaeHuto Kimenra, ot banka nmonydena Kpuranuus 00 uCIOTHEHNH;

- Kimenrt yrBepkaaer, 4To OH HanpaBwiI OAWH JJOKYMEHT, a UCIIOJIHEH ApYyroi JJoKyMeHT;

- JIpyrue KOH()IUKTHBIE CUTYallUH.

1.2.1lpu paspemieHnn CrHOpHbIX cuTyauuii CTOpPOHBI  OOS3YIOTCA  PYKOBOJCTBOBATHCS
CJIEIYIOLMMHU NMPUHLUIIAMM:

- CropoHa-nosyyaTesib 00s3yeTcsl MPU3HATh IMOJJUHHBIM M JEHCTBUTENbHBIM JlOKyMEHT,
nepenanHeiii eif mocpeactsoM Cuctemsl u umeronuii O11, chpopmupoBannyo Ha Kirowax OI1
CTOpOHBI-OTIIpAaBUTENSI, MPU YCIOBUM IOJOKHUTEIBHOTO pe3ynbrata mnpoBepku Il Ha
cootBercTBYOmMX UM Kirouax nposepku IlI;

- CTOopoHa-oTIpaBUTENb O0S3yeTCsl MPU3HATh MOJJIMHHBIM (II€pPElaHHBIM €10 MOCPEICTBOM
Cucrtemsl) u aeiictBuTenbHbIM JlokymenT, umeromuii JI1, chopmupoBannyto Ha ee Kimtouax O,
IIPY YCJIOBUU TOJIOXKHUTEIBHOTO pe3ynbrara nposepku OIl Ha coorBercTByronmx nM Kirogax
nposepku OII;

- OTBETCTBEHHOCTh Bo3jaraercsi Ha CTOpPOHY-OTHpaBUTENSA IpU NoiaydyeHMH CTOpOHOM-
noxy4areneMm JioxkHoro JlokymeHta ¢ ycrmemHo mnomnenaHHo OII, Tak kak B 3TOM ciy4ae
CropoHna-oTnpaBuTels He o0ecrieunia coxpaHHocTh Kitoueit O11.

1.3. CTopoHBI MPU3HAIOT, YTO MaTeMaTUYecKue cBoMcTBa anroputma DIl rapanTupyrort
HEBO3MOXXHOCTb Moiienku 3HadueHus D11 mo6bIm aunom, He obnagaromum Kimrouom OI1.
14. CTOpOoHBI JOHKHBI PEJCTABUTh KOMHUCCUU CIIEAYIOIINE MaTepUabl:

— Hocutenau uHopMmauuu ¢ ¢ailiaMu, coaep’KalluMH BbITPYKeHHble U3 CUCTEMBI IyTeM
UCIIOJIb30BaHUsl (pyHKIMOHANa «BbIrpy3ka JaHHBIX AJ1 MPOBEPKH MOJAMUCHY» CHOPHBIN
JIoKyMeHT, a Takke pacniedataHHblid 3 CucreMsl criopHbli JlokymenT win KBuranuuio Ha
Hero. OnucaHue Npouenypbl BBITPY3KU JAHHBIX JUIS MPOBEPKH MOJIMUCH MPHUBEICHO B
JloxymeHnTanuu;

— TOANUCAHHbIE COOCTBEHHOPYYHBIMU MOINUCIAMHU YIOJTHOMOUEHHBIX Jui Kinuenrta u banka
opuruHanel AxToB mnpusHaHus Ceprtuduxara xmrouya mnpoepku Il mns obmena
coobmmenusmu (o popme banka);

— Hocurens ¢ Kimrouamu.

1.5. IlpoBepka MOMJIMHHOCTH  DJEKTPOHHOro JokymeHTa KimeHnra ocyuiecTBisercs
nocpesicTBOM nporpaMmel OpenSSL.exe. Onucanue mporpaMMbl IPUBEIEHO B IOKYMEHTALUU Ha
odurmanbHOM caiite pa3padborunka B cetn «MHTepHEeT™: http://openssl.org/docs/.

1.6. TIpoBepka MOATMHHOCTH DJIEKTPOHHOTO JOKyMEHTa baHka ocCylecTBIsieTCs MOCPEICTBOM
nporpammHoro cpenctsa «KpuntoAPMy, ycranoBiaeHHoro B banke.

2. IIponeaypa NnpoBepKH NOJIMHHOCTH DJEKTPOHHLIX TOKYMEHTOB

2.1. JIna pazbopa KOHMIUKTHBIX CUTyallMid TEXHHYECKAash KOMHCCHS BBITIOJHSCT CIICIYIOITHE
JEUCTBUA:


http://openssl.org/docs/
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— mpoBepsieT NOMIMHHOCTH DIl  1mox  BBIFPYKEHHBIM  CHOPHBIM  JIoKyMeHTOM ¢
ucnosaszoBanueM Kitoua nposepku O11 CTOpoHBI-OTIIpaBUTENS JaHHOTO JJOKyMEHTa;

— TIPOBEpsieT COOTBETCTBUE IK3EMIUIAPOB AKTOB npu3HaHus CepTudukaTa Kiitoya MpoBEPKU
OIl nns obmena coobrienusmu (mo ¢opme banka), mpemocraBieHHbix CTOpoHaMH B
cootBercTBUH ¢ 11.1.4. ITopsinka pa3dopa KOHOIMKTHBIX CUTYalUi;

— CBepsieT COOTBETCTBUE KiroueBbXx mnousiell Kiroua nposepku OIl m3 AKTOB IpHU3HAHMS
Ceprudukara karoda nposepku D11 11 oOMeHa COOOIICHUSIME ¢ paclieyaTKON MpOTOKOIa
npoepku OIl, monydenHoi npu momomu mporpammbl OpenSSL.exe/mocpeacTBom
nporpaMMHoro cpeactsa «KpuntoAPM».

2.2. PCSYJ'IBTaTBI pa6OTBI TEXHUYSCKON KOMHCCHH OTpa’karOTCsA B aKTC, IMOAINNCAHHOM BCEMH
YJIeHaMH TEXHHMYSCKOM KOMHCCHH. UJIeHBI TeXHUYECKOM KOMUCCHH, HE COIJIaCHBIC C BBIBOJAMU
6OJ'IBH_II/IHCTB3, IMOAIMHUCBIBAIOT aKT C BO3PAXCHUAMMU, KOTOpBIﬁ npujaracTtcia K OCHOBHOMY aKTy.
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IIpunoxenne Ne 4
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIMOHHOT0 OAHKOBCKOI0 00C/Iy’KMBaHUS

TPEBOBAHUA IO HHOOPMAIIMOHHOMN BE3OITACHOCTH

JIJiss MUHMMH3AIMA PUCKOB HECAaHKIMOHMPOBAHHOTO noctyna kK Cderam, cHeTy MO BKIAIy
(menoszuty) KimeHTa CcO CTOPOHBI 3JIOYMBIIUICHHHKOB W KOMIIPOMETAIMH KIFOYSBON
unpopmanuu, baHk HacTosATENbHO TPOCUT KIHMEHTOB cOOMIOAATh CIEAYIONUE MEPHI
nH(pOpMaITMOHHOM 0€30MMaCHOCTH:

BrigenuTs KOMIBIOTEP, KOTOPBIA HE OYJET MCMOJIB30BAThCSA B MHBIX LEJSIX, KPOME KakK s
pabotel B Cucreme; HE OCYHIECTBIATh, a MPU HAIWYMM TEXHUYECKOW BO3MOMXHOCTH,
3aMpeTUTh BHIXOJ B ceTh «ITHTEpHET» C 3TOTr0 KOMITBIOTEPA Ha MHBIE a/Ipeca, 3a UCKIIIOUCHUEM
aapecoB cepBepoB banka.

OrpaHu4uTh WM MOJHOCTBIO 3aIPETUTh YAJIEHHBIN 10CTYI K BbIIEJIEHHOMY KOMIIBIOTEPY C
IPYTHX KOMIIBIOTEPOB JIOKaNbHOM cetn. He wucnons3oBaTh cpencTsa  yAale€HHOTO
aAMUHUCTPUPOBAHMS HA BBLIEICHHOM KoMmIbloTepe. [Ipyn HamMumm TEXHUYECKHX CPEICTB,
IIOMECTUTDH BBIIECICHHBIA KOMIIBIOTEP B OTHEJIBHYIO CETh, KOHTPOJIHMPYEMYIO MEKCETEBBIM
9KpPaHOM U CUCTEMaMU OOHApYXEHUs aTak.

3aMeHUTh BCE CTaHAAPTHLBIC IMApOJIH, 3aJaHHBIC IIPU YCTAHOBKE CI/ICTGMI)I, Ha YHUKAJIbHBIC
COOCTBEHHbBIE, TPOM3BONTH MEPUOTHUUCSCKYIO CMEHY MapoJici (He peke OJHOr0 pasa B TPH
MecsIIa).

Hcnonb30BaTh Ha TOCTOSHHOW OCHOBE AHTUBUPYCHOE NPOTpaMMHOE oOOecreueHue c
MoCNIeJHEH aKTyalnbHOM Bepcuel 6as3.

PerynspHo (He pexke OZHOrO pa3za B HEJENIO) BBIIOJIHATH AHTUBUPYCHYIO MPOBEPKY IS
CBOEBPEMEHHOT0 00HAPYKEHUS BPEAOHOCHBIX ITPOrPaMM.

Hcnons3oBaTh Ha KOMITBIOTEPEC UCKIIIOYNUTEIIBHO JIMOCH3MOHHOC ITPOTPAMMHOC obOecrneucHuUe.

PerynspHo (He pexke OJHOro pasza B Mecdll WM NO (PaxkTy MyOJUKallKMK) yCTaHABJIMBATh
OOHOBJICHUS OTIEPALIMOHHOMN CUCTEMBI.

[TpoBeputh rpynny «AIMUHUCTPATOPBD» Ha BBIJEICHHOM KOMIIBIOTEPE, UCKIIOYUTH BCEX
PAIOBBIX MOJIb30BaTeNel U3 3TOM Tpynibl, He padoTatomux ¢ Cuctemoil.

[Tpy HaMMYUKM TEXHUYECKOM BO3MOXKHOCTH, JUI MOJIb30BaTenel, padoratomux ¢ Cuctemoit,
CO3/1aTh OTJENbHYIO I'PYNIIOBYIO MOJUTHKY, PA3pEIIAIONIYIO 3aIyCK TOJIBKO ONpPENEICHHBIX
MIPUIIOKEHUHN.

Jlnst moctyma k cepBepam baHka mcnonb30BaTh TONBKO 3aBEJOMO HM3BECTHBIE Bam ajipeca
UHTEpHET cepBepoB banka.

B ciydae OoTCyTCTBUSI BO3MOXKHOCTH TOJKITIFOUSHHUS K cepBepy baHka HezaMeMTenbHO
coobmiath 00 aTom banky.

Xpanuth B 6e3omacHOM Mmecte (B ceiide) 1 HUKOMY He TepenaBaTh Hocutenu ¢ Kitouamu
AJIEKTPOHHOU moAnucu U Kirtouamu mpoBepku 37eKTpoHHOW moanucu (manee — Kiroun),
06€CH€‘-II/IB K HUM JOCTYII TOJIBKO YITOJTHOMOYCHHBIX JIUII.

Hukorga He ocymecTBiarh kKonupoBaHue Kirouell Ha JIOKaNbHBIM KECTKUW JUCK
KOMITHIOTEPA, JTaXKe C TIOCISAYIOIINM €T0 yIaJIeHUEM.
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PerynspHo (He pexe 0JJHOTO pa3a B MECSIl) IPOBEPATH LIETOCTHOCTh HocuTenen ¢ Kimrouamu,
MIPOBO/ISl IPOBEPKY HATMYUS HAa HUX (aiJIOB SJIEKTPOHHON TOIHCH.

CBOeBpeEMEHHO (B COOTBETCTBUU ¢ yciaoBusiMH CornamnieHus) npoBoauTh 1l1aHoBy0 cMeHy
Kirouen.

He ocraBisats Hocutenu ¢ Kirouamu 6e3 IpUCMOTpPa, IIOAKIIIOYATh UX K KOMIIBIOTCPY TOJIBKO
Ha BpeMsI HCIIOJIb30BAaHMS U HE3aMEJIUTEIBHO UX OTKIII0YATh ITOCIIE IPOBEACHMS OAHKOBCKUX
onepauuit. [Ipu ocraBnennu padoyero mecta Cucremsl 6€3 MprUCMOTpa Beeraa OJIOKHUPOBATh
9KpaH ¢ TMOCIEAYIONIMM BBOJIOM ITapOJIsi ISl €ro pa30I0KuPOBKH.

HpOI/ISBOI[I/ITB HE3aMCIAIIUTCIIBHYIO 3aMCHY Kirouein B cIydya€ HUX KOMIIpOMETAaUWH MU
MMOoAO3PCHHUHU Ha KOMIIPOMETAIHIO.

CBOEBpPEMEHHO YCTaHABIMBATh BCce OOHOBJICHUSI CHCTEMBL.

He ycranaBnuBaTh OOHOBIIEHUS, @ TAKXKE HE OTKPHIBATh CCHUIKH B MOYTOBBIX COOOLICHUSIX,
MIOJIyYEHHBIX OT HMMeHU baHka IO AJIEKTPOHHOM IOYTEe; IMOJY4YMB TAaKOE€ COOOILEHUE,
He3aMeUIMTENbHO coo0IaTh 00 3ToM baHky.

ExenneBHo, B TedeHHE orepanuoHHOro AHsS banka u mo okonuanuu PabGodero mgns,
OCYUIECTBJIATh JTONOJIHUTENbHBIA BX0A B CucCTeMy ISl KOHTPOJISA MEPEeYHs HCXOISAIINX
JOKYMEHTOB 3a TEKyIIHd JeHb. [Ipu O0OHapyXCHHH IOJO3PUTEIBHBIX JTOKYMEHTOB,
He3aMeIJIUTENIbHO o0paniarbcs B baHk.

B cnyuae momospenuii Ha 3amemsieHne pPaOOThl KOMIIbIOTEpA OTKIIOYUTH KOMIIBIOTEP
¢usznueckn OT JoKaIbHON ceth U cet «HTepHeT» M 00paTUTHCS K CHUCTEMHOMY
aIMMHHUCTPATOPY C TPOCHOOH O HEOOXOAMMOCTH TMPOBEACHUS IOJHON aHTUBUPYCHOM
MIPOBEPKU CKAHUPOBAHHUEM BceX (aillioB M MaMsITH KOMIIbIOTEpA.

B cnydae, ecnu mHIMAEGHT WH(DOPMAIIMOHHON 0€30MaCHOCTH BCE K€ MPOM3OIIEN, HU B KOEM
CJIy4ae He BBIKJIFOYAaTh KOMITBIOTEP, a OTKIIOUUTH €r0 (PU3UYECKH TOJIBKO OT JIOKAJTBHOM CeTH
u cetn «VHTepHET», HE3aMEANUTENBHO OOpPAaTUTHCA K CHUCTEMHOMY aJIMUHUCTPATOpPy H
COOOIINTH 00 MHITMEHTE B baHK JIsi MPOBEICHHS OTIEPATUBHOTO PACCIICIOBAHUS U IPUHATHUS
HE0OXOIMMBIX Mep Ui cOopa 10Ka3aTeIbCTB.

B cnydae BrigBienus KnneHntom nopo3putenbHbIX onepanuii B CucreMe He3aMeaIuTeNbHO
coo01ate 00 >ToM B baHK.



