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COIrTAIEHUE
00 MCMO0JIb30BAHUH 3JIEKTPOHHON CHCTEMBI
AUCTAHIIUOHHOT0 0AHKOBCKOI0 00C/TyKUBAHUS

Hacrosmee Cornamenne 00 HCHONB30BaHUU 3JIEKTPOHHOH CHCTEMBI JUCTAHLIMOHHOIO
0aHKOBCKOro obOciyxuBaHus (nanee — CoramieHue) siBISETCS JOTOBOPOM IPUCOEAMHEHUS B
COOTBETCTBUM cO cT.428 I'paknaHckoro kozaekca Poccuiickoit @enepanyu, U 3aKI0YAeTCs B
HOpsiIKE, YCTaHOBJIEHHOM HacTosAmMUM CoriameHuemM.

TepMHHBI U onpeneJeHus

B HaCcTOAIICM Cornamesnuu CICAYIOIIUEC OMPCACIICHUA HMCIOT CIICAYIOIICEC 3HAUCHUC.

Bba3a nannbix — 0a3za nanubix banka Poccun o ciydasix U mombITKaX OCYIIECTBICHUS [IEPEBOIOB
JICHEXKHBIX CPEICTB 0e3 J0OpPOBOJIBHOIO COTJACHS KIIMEHTA, KOTOpas COJEPKUT CBEICHUS,
oTHocsmuecsa Kk KimueHTy u (wim) ero sJeKTPOHHOMY CPEICTBY IUIaTeX a, B TOM YKCJE CBEACHUS
(denepanbHOro OpraHa HCIIOJIHUTEIBHONW BIacTH B cepe BHYTPCHHHX JIeT O COBEPIICHHBIX
MIPOTUBOMNPABHBIX JEHCTBUIX, OTydyaeMble B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

Bank — AKIJUOHEPHBII KOMMEPUYECKHNI BAHK «EBPO®UMHAHC MOCHAPBAHK»
(akmonepHoe  oOmiectBo)  (momHoe  HammeHnoBanue), AO AKb «EBPO®UHAHC
MOCHAPBAHK)» (cokpaiieHHOEe HauMeHoBaHue), ajgpec: 121099, r. Mocksa, yi1. HoBblit ApOar,
1.29, obununanbHeiil caiit B cetn «MHTepHET»: WWW.evrofinance.ru, resepasibHast JIMIICH3Us Ha
npoBegeHue 0aHkoBckux onepanuit Ne2402, Beiannas bankom Poccun 23.07.2015 .

Banapenen ceprupuxara kiawua nposepku Il — Knuent, kotopomy Bbigan Ceprudukar
kimoya npoBepkd DIl B coOTBETCTBMM C TpeOOBaHUSAMM JAEHCTBYIOLIETO 3aKOHOJATEIbCTBA
Poccuiickoit @enepanuu.

JlokymMeHTanMsi — BCE pYKOBOJCTBA, HWHCTPYKIIMH, TEXHHYCCKUE OIMCAHUS W Jpyras
TOKyMeHTaIsl, Kacatomasicsi CHCTeMBI, KOTOPBIE pa3MeIatoTcss baHKOM B 2JIEKTPOHHOM BHJIE Ha
odunmanpHOM caiite banka B cetn «/HTEepHET» MO agpecy www.evrofinance.ru.

HoroBop 00 ucnosn3zoBanun JABO — moroBop 00 UCMOJIB30BAaHUU DJIEKTPOHHOM CHUCTEMBI
JMCTAaHIIMOHHOTO OaHKOBCKOro oOcimykuBaHus (1o ¢opme banka), 3aKIIOYEHHBIH MEXIY
Knuentom u bankowm, ¢ nomomibio kotroporo Knnent npucoeaunsiercs k CornamieHuo B LEJIOM B
COOTBETCTBHUHM CO cTaThbel cT.428 I'pasknanckoro kojaekca Poccuiickoit denepanuu. 3akitoueHue
JloroBopa 06 ucnons3oBanuu JJbO ocymecTBiasieTcs: B mopsiaKe, ycTaHOBIEHHOM CorameHueM.

KBuTanumsi — 3JEKTPOHHOE COOOIIEHHE O TpueMe OJIEKTPOHHOTO JokymeHTa CTOPOHBI-
otnpasutens CTOPOHOM-TIOTyYaTeneM UM CMEHe cTaTyca JokyMeHTa CTOpOHOH-TIoydaTeneM B
npouecce oopadorku. Ilomyuenne kButaniuu B Cucreme BieueT 3a co0oil CMeHY cTaryca
nokymenTta B Cucreme CTOPOHBI-OTIIPABUTEIS.

Kuanent — ropuanueckoe nauno, 3akiounsiiee ¢ bankom CornameHue nmyreM NpucoeauHEHus K
HEMY.

Karoun (Kommiekt Kiroueit) — Kimrou OI1 u cooTBercTBytomuii emy Kitou nposepku Il1.

Kuarwu snexkrponnoid moanucu (Karwu III) — yHuKanbHasg mociaeqoBaTebHOCTh CHUMBOJIOB,
npeaHazHauCHHas JJIs1 CO3aaHuA BHQKTpOHHOﬁ IIOAIIMUCH.


http://www.evrofinance.ru/

Kinwu mnpoBepku »3iektponHoii mnoanucu (Kimrou mnposepkm III) —  yHukanpHas
MOCJIeI0BATEIbHOCTh CMMBOJIOB, OJIHO3HAYHO CBSI3aHHASI C KIIOUOM JJICKTPOHHOW IMOJIIUCU U
MpeHa3HauYeHHasl JIJIsl MPOBEPKU MOAJIUHHOCTHU 3JeKTpoHHOM moanucu. Cpok neiictBust Kiroua
nposepku D11 coctaBnsier 15 Mecsies ¢ naTel popmMupoBanus 3ampoca Ha cozganue CepTuduxara
Kiroya npoBepku Ol1.

KoxoBoe c¢10BO — mocnenoBaTeabHOCTh CHUMBOJIOB, M3BeCTHas Tonbko Kimenty u banky,
ucnoib3yemas s uaentuukanuu Kiuenra npu renegonHom pasroBope ¢ KimmeHToM B memsix
IIOJITBEPKICHUS/HETIOATBEPKACHUS BO30OHOBJICHUS UCIIOJIHEHHSI Ollepallii, COOTBETCTBYIOIEH
MPU3HAKAM OCYILECTBJICHUS TIEPEBOJIa JICHEKHBIX CpPEACTB 0e3 JOOpOBOIBHOTO COTJIACHs
Kinuenra. KooBoe ci1oBo MOKET UCIIOJIB30BaThcsl MHOTOKpaTHO. Kos10BOE ClIOBO yKa3bIBaeTCs B
HoroBope 00 ucnonb3zoBanuu JbO u MoXeT ObITb MU3MEHEHO B IOPAIKE, IPETyCMOTPEHHOM
CornameHnueM.

Komnpomeranus Kirodeil — BO3HUKHOBEHHE MOJO3PEHUI B TOM, UYTO UCIOJb3yemble Kiroun
JOCTYITHBI JIMI[aM, HEe HMMCIOIIMM Ha TO MoJHOMOYHi. K coOBITHSM, BIEKyIIUM 3a COOOM
Kommpowmeraruto Kitoueit, oTHOCATCS, BKIIIOYasi, HO, HE OTPAHUYUBASCH, CIIEIYIONINE COOBITHS:
- yrpara Hocutenei ¢ Kirrouamu;

- yTpata Hocutenei ¢ Kimrouamu ¢ mocneayromum oOHapyKeHHEM;

- JOCTYyN TOCTOPOHHUX JHIl (HE YTOJHOMOYEHHBIX mpeacraButenein Kimenrta) k Korouawm,
ucnoinbs3oBanue Kitoueit 6e3 cornacus Knuenra;

- Ipyrue cOoOBITHS, KOTOpBIC, IO MHEHHIO CTOPOH, CBUACTEILCTBYIOT O HAJTMYUHA BO3MOKHOCTH
HecankumoHupoBaHHOTO 1OCTYMAa TpeThUX Jull K Kimrouam.

Konpuaenunaabnasa mHpopmauus — mobas nHdopmanus (cBeaeHus), Kotopoid CTOpPOHBI
OOMEHHMBAIOTCS B COOTBETCTBHHM C HactosmuM CoriameHueM, W KOTOpas HOCHT YacTHBIMH,
HEeMyOJUYHBIA U KOH(PHUIESHINATBHBIN XapaKkTep U UMEET JIeHCTBUTENbHYIO WIH MOTEHIUATBHYIO
[IEHHOCTh B CHITY €€ HEU3BECTHOCTH TPETHHM JIAIIAM.

HexBanudunupoBannas (ycujieHHasi) JIeKTPOHHAsI NMOANUCH — DJIEKTPOHHAS TOJIMKCH,
KOTOpast:

- IOJIydeHa B pe3ysibTare  KpunTtorpaduyeckoro mnpeoOpazoBaHus  HHGOpPMAIUU  C
ncnoab3zosanueM Kimroua O1I1;

- TIO3BOJISIET OMPEEIUTh JIUIIO, TOJIMCABIIIEee DIIEKTPOHHBIN JOKYMEHT;

- TIO3BOJISIET OOHAPYKUTH (DAaKT BHECEHUS H3MEHEHHI B DJIEKTPOHHBIN JOKYMEHT MTOCIIE MOMEHTA
€ro MoAnuCaHus;

- co3gaeTcs ¢ ucrnoiib3oBaHueM CpeJCTB AIEKTPOHHOU MOAIHCH.

HecankunonupoBanubiii goctyn — jgoctyn k Cucreme (B TOM YuCle, K DJIEKTPOHHBIM
JIOKYMEHTaM), €€ UCIIOJIb30BaHNE JINIIAMH, HE UMEIOIIIMMH Ha TO TTOJTHOMOYHH.

IlinanoBas cmena Kuoueih — co3ganue YNOJTHOMOYEHHBIM mpeactaButeneM KiumeHTa HOBBIX
Kiroueit, koTopoe ocCylIecTBIsSIETCSl O WCTEUEHUs Cpoka JehcTBUs AeiicTByromiero Kiroua
nposepku JII.

IIposepka III Ji1eKTPOHHOIO JOKYMEHTAa — IPOBEPKAa COOTHOIICHHUS, CBSA3BIBAIOILIETO X3III-
¢ynkuuo DnexTpoHHoro nokymenrta, Ol u Kimrowa mpoBepku D11 mojamucabmiero aboHEHTA.
Ecnn Takas nmpoBepka, IpOU3BeIeHHas C UCIIONb30BaHUEM CpeICTB 2JIEKTPOHHOM MOANKUCH, AACT
MIOJIOKUTEbHBIN pe3ynbTat, To DIl npu3HaeTcs npaBuiIbHOM, a caM DJIEKTPOHHBIN JOKYMEHT —
IOJUIMHHBIM, 0€3 MCKaKeHWH, B NPOTUBHOM ciydae OJEKTPOHHBIM JOKYMEHT CUMTAETCs
omnbounbsM, a D11 mox HUM — HeIeHCTBUTEILHOIA.



Padouuii 1eHb — JIeHb, HE ABIIAIOIIMICS HEPAaOOUNM JTHEM COTJIACHO CIIEAYIOIIEMY ONPEISICHUIO.
HepabounMu AHSIMH CYUTAIOTCS CYyOOOTBHI M BOCKpPECEHBs (BBIXOIHBIC ITHH), 32 MCKIIOYCHHUEM
OOBSBIICHHBIX pa0OYMMH JTHSIMH B YCTAHOBJICHHOM 3aKOHOAAaTeIbCTBOM Poccuiickoit deneparuu
MopsZIKe, a Takke HepaboduWe Npa3aHUYHBIC ITHH, YCTAHOBJCHHBIE TPYIOBBIM KOJIEKCOM
Poccutickoit deneparuu, U T THU, HA KOTOPBIC B CHITY HOPM JICHCTBYIOIIETO 3aKOHOIATEIbCTBA
Poccuiickoilt @eneparum nepeHocaTCs: BBIXOJAHBIE THU.

Cepruduxar kiao4a npoepku I — 351eKTpOHHBIN TOKYMEHT WM JOKYMEHT Ha OyMaXHOM
HOCHUTEJIEe, BbIJaHHBIM baHKOM M TOATBEp KIAIOMMK NpuHAIeKHOCTh Kitoya mpoBepku OI1
Brnanensuy ceprudukara xiroua nposepku I11.

Cucrema — KopropatuBHass HWH(OpPMAlMOHHAS CHUCTEMa JUCTAHIIMOHHOTO OaHKOBCKOTO
oOciykMBaHUs, OpraHu3oBaHHas baHkom, mpejacraBisiomias co0Oil KOMILIEKC MPOTPaMMHO-
TEXHUYECKUX CPEJCTB M OPraHU3aLMOHHBIX MEPONPUATUIN AJI CO3AAHUS, 3aLUTHI, IEperadl U
00paboTKKM DIEKTPOHHBIX JOKYMEHTOB C Hcmoib3oBaHueM cetu «MHtepuer». Cucrema
HCIOJIb3YETCsl KaK 3JIEKTPOHHOE CPEJICTBO IulaTeka U obecnednBaeT cosnaHue Komriuiekra
Kitouelt, cozganne DI B DIeKTpOHHOM [OKYMEHTE, MOATBEpXKAeHHE NoMIHHHOCTH OIl B
DNEKTPOHHOM JIOKYMEHTE.

CBII — cepBuc OBICTPBIX TUIATEXKEN TIIATEXKHON cucTeMbl banka Poccum.

CpencrBa 00pa0oTkym ¥ XpaHeHMsl HMH(OPMALMU — IPOrPaMMHO-ANIApPaTHBIE CPEJICTBA,
TpeGoBaHus K KOTOpbIM IpuBeeHb! B [Ipunoxkenun Nel k Cornamienuto.

CpencrBa 3iexkTpoHHoii moanucu (CpeacrBa 3amutbl MHpopManuu) — mUppOBAIbHbIE
(kpunTorpaduueckue) CpeIcTBa, UCIONB3YEMBIE JIJISl peaTu3alliK X0TsI Obl OTHOM U3 CIEAYIOIINUX
¢ynkuuit — co3nanue I, nposepka DII, coznanne Kimoua D11 u Kmroua mpoepku OI1. Jlns
co3manusi u mpoBepku OII, cozmanus Koroueit Kinmentom u  bankom wucnonb3yroTcs
cepTHU(QHUIMPOBaHHBIE KpUIITOrpaduueckre cpeacTBa 3amuThl nHPopmanuu «Kpunrollpoy.

Cropona (Croponsi) — bank n/unn KnueHr.

Cuer — cuer, oTKpbIThIN bankoM KineHTy Ha MOMEHT 3akitoueHus HacTosero CornameHus Him
cdera, KoTopble 0yayT oTKpbIThl bankom KinenTty B Oyayiiem, Ha OCHOBaHHH COOTBETCTBYIOIINX
JI0roBOpoB OaHKoBcKoro cueta (nanee — «JABC»), 3akimoueHHbIX Mexxay CTOpoHaMH.

Tapudmnl — pazmepsl Bo3HarpaxkaeHusi baHka 3a oka3piBaeMble M0 HactoseMy CoriameHuro
pabotel u ycnyru. Tapudsl ycranaBnuBaroTcs bankowm. [leficTByromye Ha MOMEHT 3aKIIIOUCHHS
Hactosmero Cormamenuss Tapudsl goBoasTcs 10 cBeaeHus KimeHTa npu  3aKiIrOYeHUN
Hactosmero CornameHus, a Takke mo nepsoMmy tpedoBanuto Knmenra. Tapudsl Moryt ObITh
n3MeHeHbl baHkoM B oHOCTOpOHHEM mopsiake, o ueM bank yBegomiisier Knnenra He nosnHee,
yem 3a 5 (maTh) Pabounx aueit banka 1o matel BBOAA B IEWCTBHE H3MEHEHUM ITyTEM pa3MEIIeHUs
nH(popMaluy B onepanroHHoM 3ajie banka, Ha opuimanbHoM caiite banka B cetn «HTEpHETY,
a TaK)Ke MyTeM Iepeaayn yKkazaHHOW nHpopMaIuu nocpeactBoM CHCTEMBI.

YnosHoMoueHHbIH npeacraButeab Kiamenra — dusnueckoe nuio, ykazaHHoe B JlaHHBIX O
Brnanensiie cepruduxara xiroua nposepku OlI, HamenenHoe KiameHTOM mpaBoM MOANMHUCAHUS
OnekTpoHHBIX JokyMeHToB Il mis mocnenyromen nepenadu mocpeacTBoM CHUCTEMBI W/HUITH
Bxona B Cucremy, co3gaHusl JTIOOBIX DIEKTPOHHBIX JTOKYMEHTOB, YCTAHOBJICHHS 3aIUIICHHOTO
COeMMHEHHS ¢ baHKoM g TpuemMa W OTHPaBKH JIOOBIX JIEKTPOHHBIX JTOKYMEHTOB,
noanucanubix DIl Knuenrta, m Bnaneromee Kimrouom DOII, mo3BosstrommuM co3gaBath Ol B
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DJNEeKTPOHHBIX NOKYMEHTax (TOANMUCHIBATH DJIEKTPOHHBIE JOKYMEHTBHI) M HACHTH(PHIHUPOBATH
YnonnomoueHnHoro npenacrasurens Kimenra B Cucreme.

Ycaoust CBII — YcinoBus npeaocTaBieHus: CEpBHCa IO EPEBOY IEHEKHBIX CPEIICTB B paMKax
CHCTEMBI OBICTPBIX IUIATEXEH U IOPUAMYECKHX JIHL, yTBepkaeHHble bankoM. Ycnosus CBII
nmyonukyrTcs bankom B mopsizike, npeaxycMotrpeHHoM 1. 12.6 CornanieHus.

Xom-pynkuus — onpeaeneHubii geictryommuM ['OCTom airopuT™ BBIYUCICHUS KOHTPOJIBHOM
MOCTIeIOBATEIbHOCTH Il IPOU3BOJIBHBIX 3JEKTPOHHBIX COOOIICHUH C LENbI0 JIOKa3aTeNbHOU
MIPOBEPKHU UX LIETOCTHOCTH.

IndpoBanue — npeoOpazoBaHUE JAHHBIX UCXOMHBIX (OTKPBITHIX) COOOIICHU TaKUM 00pa3oM,
YTO HMX CMBICI CTAaHOBUTCS HEJOCTYMHBIM MJIsi JIIOOOTO JHUIa, HE BIAACIOLIETO CEKPETOM
obpartHoro npeoOpazoBanus. [Ipu mmppoBaHUH UCTIONB3YETCS AITOPUTM KPHIITOTrpahuIecKoro
npeobpaszoBanus aeictByroniero 'OCTa.

PacmmdgpoBanue — oneparust ooparHas mudpoOBaHUIO.

Jaextponnas noanuce (1) — uHPOpMaLKs B AIEKTPOHHOH (opMe, KOTOpast MPUCOSINHEHA K
npyroit nHdopMaluu B 3IEKTPOHHOH (hopme (ToAnuchBaeMor HH(POPMAIIMK) UITH UHBIM 00pa3oM
CBsi3aHA C TakoW wWHGpOpMAIME M KOTOpass WCIONb3YeTCcs ISl OIpENeJICHUs JIUIaA,
noanuceiBaroniero uHdopmaiuio. B pamkax Hactosimiero CornameHuss moja DJIEKTPOHHON
MOJIMCHIO TOHUMAETCs HeKBaTH(puupoBaHHas (YCHUIICHHAs ) DJIEKTPOHHAS TTOIIHUCH.

DJIEKTPOHHBII TOKYMEHT — 3JIEKTPOHHOE cooOIieHue, noanucannoe DI, a Takxke miatexHoe
TpeboBaHue, TpeOyromee noiaydeHus akuenta Kimenta, He moamucanHoe OlII, u mepenanHoe
onHoit u3 Cropon npyroii CropoHe mnocpeactBoM CucTeMbl, B KOTOPOM HH(pOpMAIUsL
IpEJCTaBIeHa B 3JEKTPOHHOH (opMe, paBHO3HAUYHOE JOKYMEHTY Ha OyMa)XHOM HOCHUTEIE,
MOJANKUCAHHOMY  COOCTBEHHOPYYHOH  MOJINHMCHIO (COOCTBEHHOPYYHBIMU ~ TIOJIITUCSIMHU)
YIOJIHOMOYEHHBIX JIl CTOpPOH M CKpeIUIeHHOMY IeuyaTbio (IIpU €€ HaJIW4YMU) B Cilydae
HEO0OXOJIUMOCTH.

Crartbd 1. Ipeamer CoraanieHus

1.1. CTOpoHBI yCTaHaBIMBAIOT MEXIy COOOH MOPSIOK M YCIOBUS OOMEHa ODJIEKTPOHHBIMHU
nokyMeHTamMu 1o CHUCTeMe B LENsAX NPOBEACHHS HAa OCHOBAHMU OJIEKTPOHHBIX JTOKYMEHTOB
0aHKOBCKHUX omepanuil (B ToM uucie, pacueTHbIx) o Cuetam, OCyIIECTBICHUS AETO3UTApHBIX
onepauui, Uil OTKPBITHS BTOPOro W/uiM mnocieayromux CyeroB, 3aKJIIOYEHHS TOTOBOPOB
0AaHKOBCKOT0 BKJajaa (J€ro3uTa), 3aKIIOUEHUs KPEAUTHBIX JIOTOBOPOB (B TOM 4MCIE, HO HE
OrpaHUYMBAsACh, COIVIAIIECHUN O IPEIOCTABICHUU KPEIUTHON JIMHUM, KPEAUTHBIX JOTOBOPOB,
3aKJII0YaeMbIX B paMKax COTJIAIIEHUN O MOpSAJKE MPEJOCTaBICHHs KPEIUTOB) U UHBIX CIIENOK (B
TOM YHCIIE, HO HE OIPaHUYUBASACH, 3aJI0T, IIOPYYUTEILCTBO, COIVIALICHHE O MPEIOCTaBICHUU
0AHKOBCKMX TapaHTUH, COIJIAlIEHHE O MOPSAJKE INPEAOCTaBICHUS] KPEIUTOB), MPENIOKEHUE
(odepra) 3akIOYUTH KOTOpBIE ¢ moMoInbio Cuctemsl nocrynuian Kinuenty ot banka, a Takxe B
LIEJIAX OCYIIECTBICHUS ONepanyid U JEHCTBUM B COOTBETCTBUU C YCIOBUSMHU 3aKJIFOUEHHBIX MEXKITY
Croponamu /IBC u MHBIX corylamieHui, ocymecTBieHuss baHkoM (QyHKIMI areHTa BalIOTHOTO
KOHTpOJIsI, TPEAOCTaBlIeHNUs] B baHK TOKYMEHTOB, HEOOXOIUMBIX JAJIsi OCyIlecTBIeHUS baHkoMm
(GyHKIMH, yCTAaHOBJICHHBIX 3aKOHOJAATENbCTBOM Poccuiickoit ®enepanuu o MpoOTHBOICHCTBUU
Jeragu3anuu (OTMBIBAHUIO) TOXO/OB, IMOJIYYEHHBIX MPECTYMHBIM IyTeM, U (UHAHCHPOBAHUIO
TEppOpU3Ma.

1.2. Nudopmarmonnsiii oOMeH B pamMkax CHCTEMBI OCYIIECTBISIETCS C MCIOJIB30BAaHUEM CETH
«HTepHETY.
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1.3. JIns obecriedeHns: KOH(QUACHIMAILHOCTH JJIEKTPOHHOTO JOKYMEHTa NpU Iepenade ¢
ucrnosnb3oBaHueM cetu «VHTepHeT», a Takke Uil oOecrneyeHHs aBTOPCTBA M IEIIOCTHOCTH
DNeKTpoHHOro JOKyMeHTa, B Cucreme wucnonsdyercs CpeacTBo 3amuThl  HMHPOPMALUU
«Kpunrollpo».

1.4. KnnueHrt cornaces ¢ TeM, uTo ucnoib3oBanue Cpezactsa 3amutsl nHpopmanuu «Kpuntollpo»
B KayecTBe cpezicTBa o0ecrneyeHnss KOHPHUIESHIMAIbHOCTH IIPU [Iepejaue ¢ UCI0Ib30BAHUEM CETH
«HTEpHET», a Takke [Jid 00ecCreueHusl aBTOPCTBA U LIEJIOCTHOCTU DJIEKTPOHHOI'O JTOKYMEHTA,
ABJISICTCS JOCTATOYHBIM, T.€. 00€CIIeYHBAIOLINM 3alUTy UHTepecoB Kinenra.

1.5. KiiueHT 0TKa3bIBaeTCs OT IPEIbABICHUS IPETEH3UM K baHKy, OCHOBaHHEM KOTOPBIX SIBJISETCS
ucnonb3oBanue «Kpuntollpo» B kadecTBe cpeicTBa 3alUThl DJIEKTPOHHOIO JOKYMEHTa OT
HecankunoHnpoBaHHOTO AOCTYIa IpU NEpeade ¢ UCIONIb30BaHUEM ceTH «VIHTepHET», a Takke
111 o0ecreyeHns: aBTOPCTBA U LIEJOCTHOCTH DIEKTPOHHOT'O IOKYMEHTA.

Crarbd 2. O01IMEe 00 KEeHUS

2.1. Cucrema OyzmeT HCHONB30BAThCS UIs OOMEHa DIEKTPOHHBIMH JOKYMEHTaMHU B JHOOOM
dopmare, 3a UCKIIIOYCHUEM apXHMBHBIX (hAIOB, TaKUX Kak: ZIp, 7Z, arj, rar u aHaJOTHYHBIX M.
dopmupoBaHue DIEKTPOHHBIX JOKYMEHTOB M 0OMEH UMH OYAET OCYIIECTBISATHCS B COOTBETCTBUU
¢ TpeboBanusimMu Jloxymenranuu. Jlrobas nnpopmanus, nepenasaemas Croponamu o Cucreme,
oOpabateiBaeTcs CpeacTBamMu 3aIlIUTh HHPOPMAIIUH.

2.2. Ha otHomenus mexny bankom n Knmentom pacnpoctpanstorces Ycmoust CBII (Knuent
cuntaercs npucoenuHuBmuMcs K YcnoBusMm CBII), TekeT KOTOpBIX OMyOJIMKOBAaH B MOPSIKE,
npenycMoTpeHHoM 1. 12.6 Hacrosumiero Cornamenus. baHk BopaBe BHOCUTH W3MEHEHHS B
VYcnosus CBII B nopsiake, ycranoBineHHOM B Y cinoBusix ChIL.

2.3. CTOpOHBI IPU3HAIOT, YTO MCIIOJIb3YEMbIE BO B3AaUMOOTHOIIICHHSIX MEXKIY HUMHU DIIEKTPOHHBIE
JOKYMEeHTHI, moanucanuele D11, a Takke ruiatexxnoe TpedoBaHue, TpeOyIOLIee MOIyuYeHHs aKIenTa
Knuenrta, ne noamucanHoe OIl, MMEIOT paBHYIO HOPUIAMYECKYIO CHIY C JOKYMEHTaMH Ha
OyMa)KHOM HOCHUTeNe, MOJIMMUCAHHBIMU COOCTBEHHOPYYHBIMU MOAMUCAMHU YIOTHOMOUYEHHBIX JIUI]
CTOpOoH U CKpEIUICHHBIMH II€4aTsMU B Cllydae HEOOXOAMMOCTH, M SIBISIOTCS JOCTaTOYHBIM
OCHOBAaHMEM Il BBINOJHEHWS baHKOM omnepanuii, OEHCTBHI, a Takke M COBEPLICHUS
CropoHam# CHIETOK.

2.4. CTOpOHBI NpPU3HAIOT, YTO MCIOJb3yeMble MMHU MO HacTosuieMy CoOriameHuio crocoObl
noctaBkH, ykazaHHble B Ilpunokennn Ne2 k Cornamenuto, CpencrBa oOpaOOTKH M XpaHEHUs
uHpOpMalUK JOCTaTOYHBI [UId oOecriedyeHus: HalexxHoi M 3(pQeKTHBHOM paboThl MO MpHEMY,
nepeadye v XpaHeHU o HHpOpMaluu.

2.5. DNEeKTPOHHBIN TOKyMEHT MOpOoXkIaeT 00s3aTenbcTBa CTOpOH Mo Hactosiemy CornamieHuto,
JBbC, a taxxe uHBIM corjiamenusM Mexay bankom u Kimentom, siBisiercs odeproit mmm
aKuenTtoMm, ecnd OH odopmiieH mnepenatomeid CTOpOHOH B COOTBETCTBHM C HACTOSIIUM
Cornamenuem, JIbC, napiMu cornamenusmu Mexny bankom n Knuentowm, JlokymeHTaruen, a
Takxke opeproit banka, noanucan I (3a UCKITIOYeHUEM CllyyaeB, yKa3aHHbIX B CoryiameHun) u
nepenan nocpeacrsoM Cucremsl, a npuHuMaromeil CropoHod mnomydeH, u [Iposepka OII
DNEKTPOHHOIO TOKYMEHTA Aajla MOJIO0KUTENIbHBIN pe3ynbTar.

ONEeKTPOHHbIE JOKYMEHThl HE MOTYT OBITh OCHOpPEHBbl WM OTpuuarthcsi CTOpoHaMH U
TPETHUMH JIMLIAMH WIH ObITh IPU3HAHBI HECHCTBUTEILHBIMU TOJIBKO Ha TOM OCHOBaHMH, YTO OHU
nepenansl B bank ¢ ncnonp3oBanneM CHCTEMBI U CIOCOOOB JOCTAaBKH.

2.6. bank u Kinent ucnons3yror Cucremy [iis iepeiadu DIEKTPOHHBIX JJOKYMEHTOB JIPYT APYTy
B IPUOPUTETHOM IOPSAKE, IPH 3TOM HCIIOIb30BaHHe CUCTEMBI HE OrpaHUYMBacT npasa Knuenra
[0 TPEeAOCTaBIeHUIO B bBaHK TIaTeXHBIX, HMHBIX JIOKYMEHTOB Ha OyMa)XHOM HOCHUTEIIE,
cocraBieHHbIX B cooTBeTcTBUN ¢ [IBC, CornamenneM, HHBIMH COTJIAIICHAAMH MEKIy baHkoMm u
Knuentom, odeproit bankal. Hacrtosmum CTOpOHBI COramaloTcss € TeM, 4TO B CIIydae
nocTyryieHns B bank DieKTpoHHOrO JoOKymMeHTa 1o CucTeMe M COOTBETCTBYIOIIETO TUIATEKHOTO,

L IlnarexHrie JAOKYMCHTHI B paMKax CBbII MOTYT NEPpeaaBaTbCS TOJBKO NOCPEACTBOM Cucrtemsl.
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MHOTO JIOKyMEHTa Ha OyMa)KHOM HOCHTENE, COJACPKAIIUX HACHTUYHbBIC YCIOBHUS MPOBEACHUS
olepaluu, OCyLECTBICHNs COOTBETCTBYIOIIMX NCHCTBUM, B TOM 4ucie, o Cuery, cuery Iero,
CUeTY IO BKJIaAy (Iemo3uTy) 1100 NoCTyIuIeHns: B BaHK MAEHTHYHBIX DJIEKTPOHHBIX IOKYMEHTOB,
bank Oyner paccMmarpuBaTh KaK[bld U3 YKa3aHHBIX JIOKYMEHTOB KaK CaMOCTOSTEJIbHBIN
IUIaTEeKHBIM, MHOW JOKYMEHT, M OCYIIECTBUT BCE AECUCTBUS, HEOOXOIUMBIE AJI IPOBEACHUS
olepalyu, OCYIECTBICHUS COOTBETCTBYIOIIMX CAEIIOK, NIEUCTBUM, B TOM 4ucie, 1o Cyery, cuery
JIeTI0, CYETY 10 BKJIany (IETO3UTy), B COOTBETCTBUHU C KAXBIM U3 MPEICTaBICHHBIX/TIEPEIaHHBIX
KimeHToM JOKYMEHTOB.

2.7. Buyrpennue mpouenypsl wucnoiab3oBanus Kruenrom CuCTeMbl W €ro BHYTPEHHUH
JOKYMEHTOOOOPOT ycTaHaBIMBalOTCsA KiIMEeHTOM caMOCTOSATENBHO.

2.8. KitmeHT yBeOMIICH O TOM, YTO HH(pOpMaIus, epenaBaeMas bankom mocpenctsom CUCTEMBI,
He SBJIsIeTCsl UHpOpMaLnel «B peallbHOM BpEMEHM», 33 UCKIII0UeHHEeM HH(OpMaIMK 00 oneparusx
B CBII.

2.9. B cnyuae npotuBopeuus YcioBuii CBII ycinoBusaM, nsnoxxkeHHbIM B HacTosAuieM CornamieHun,
VYcnosusa CBII umeroT npuopurer.

Crartba 3. Hopsaaok noaxaouenusa Kianenra k Cucreme u [liaanoBoii cMenbl Kiroueii

3.1. ns ygactusi B 0OMEHE DJIEKTPOHHBIMU JTOKYMEHTaMH:
3.1.1. KiueHT BBINOJHSET CAEAYIOUINe IeHCTBUS:

a) 3aroJTHseT 3asBKy Ha ycTaHoBKY Cuctemsl (1o ¢opme banka), rie yka3slBaeT BHIOpaHHOE
111 pabotel CpencTBO 3alMThl HH(GOpPMALMHY, U niepeaaet ee B baHnk Ha OyMa)KHOM HOCHUTEIIE;

0) HazHayYaeT W HAJCNSAET COOTBETCTBYIOIIMMH TOJHOMOYHMSAMH (DU3MUYECKUX JIHII,
OTBETCTBEHHBIX 32 OCYIIIECTBICHUE OOMEHA DJIEKTPOHHBIMU JOKYMEHTaMM, B TOM YHUCIIE:

- YnonHomoueHHoro npeacrasutens Knuenra,
- agmuHUcTpaTopa CHCTEMBI — JIMI0, OTBETCTBEHHOE 3a TEXHUYECKYIO NTOAEPKKY CHCTEMBI;

B) JUISl KQXKJI0TO YTIOJIHOMOYEHHOro mnpejacraButens KineHTa 3anoiaHseT U npeacTaBisieT B
bank 2 (nBa) sx3emmsipa JJanabix o Brnagensue ceprudukara xioya nposepku 11 (o popme
banka) c¢ mnpunoxxeHuem 3aBepeHHOM baHkoM/HoTapuaibHO (B ciy4ae HEOOXOIMMOCTH C
IIPOCTABJICHUEM ANlOCTHIISA/TIPU YCIIOBHUH €€ JIETaJu3alii) KOMMU JOKYMEHTA, Y0CTOBEPSIOIIEro
JUYHOCTh  YTIOJIHOMOYEHHOro  mpenacraButens Knumenta w/wimm J1okymeHta  (-0B),
MOJITBEpP K IAIOIEro (-uX) MpaBo JHIa Ha pedbiBaHue (mpoxxkuBanue) B Poccuiickoit denepanyu,
— JUIsl ’HOCTPAHHBIX TpaXkJaH U Jul 0e3 rpaxkaancTsa. [Ipu stom bank mpocTaBisier OTMETKH O
MOJTyYeHHUH Ha KaXkaoM 3k3emiuisipe JlanHbix o Briagensie ceprugukara xitoya nposepku I11.

Hnst YonmHoMoueHHBIX TipeAcTaBuTeneil KimenTa ¢ moiHoMounsiMu «0e3 mpaBa MOAMHUCH
JOKYMEHT, YJIOCTOBEPSIOLINI JIMYHOCTh YTIOJIHOMOYEHHOro mnpenactaBurens Kiuenra w/wnm
JOKYMEHT (-bl), TMOATBEpXKAAIOIIMNA (-M€) MpaBO JMIAa Ha MpeOblBaHUE (NPOKHUBAHKE) B
Poccuiickoit @enepanuu, — Uiss HHOCTPAHHBIX I'paXJaH U JIKI 0e3 IrpakJaHCTBa — MOTYT OBITh
npeicTaBieHbl B baHk B KOMUAX, 3aBEPEHHBIX B MOPSAIKE, yCTAHOBIEHHOM baHKoM.

JlokyMeHTsl, peacTaBisgeMble KiIIMeHTOM U COCTaBIEHHbBIE HA MHOCTPAHHOM $I3bIKE, JIOJIKHBI
COTMPOBOXAATHCS IEPEBOJIOM Ha PYCCKUM S3bIK, 32 UCKIIOYEHHEM CIy4yaeB, YCTaHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoit ®deneparuu. [lepeBos Ha pycCcKui S3bIK 10JIKEH OBITh 3aBEpeH
B MOpPSAJIKE, YCTAHOBJIEHHOM 3aKOHO1aTelIbcTBOM Poccuiickoit deneparnuu;

r) o0ecrieyrBaeT HaJlM4uKe U MpUBeIeHIE 000pYy0BaHUS, TPEeITHA3HAYEHHOT0 JIJIs1 YCTaHOBKH
CucremMpl, B COOTBETCTBHE C TpeOOBaHUSAMHU K amlapaTHO-IPOrPaMMHBIM CpPEICTBaM,
npuseneHHbIMY B [Ipunoxenun Nel k Cornamenuto.

3.1.2. baHk BBIIOJIHSET CIEAYIOIINE IEUCTBUS:

a) B reuenue 2 (1Byx) Pabounx queit banka co nus npunstus bankoMm 1okymMeHTOB, o Gopme
Y CoJIep KaHMI0 COOTBeTCTBYOMMX nor. B) 1m.3.1.1 Cornamenus, nepenaet KnueHTy napois ais
BxoJ21a B CHucTreMy B COOTBETCTBUU C 3asBKOW Ha YCTaHOBKY CHCTEMBI;

06) koHcynbTupyeT Kimenta mo Bompocam ycTaHOBKM CHCTEMBI IOCIE€ NPOBEICHMS
KineHToM NmOAroTOBUTENBHBIX MeponpuaTuid, nepeuncieHHsix B 1.3.1.1 Cormamenus. Ilocne
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3aBeplieHus] Bcex pabor mo mnonkimoueHnio Kmmenrta k Cucteme CTOPOHBI MOANHUCHIBAIOT
COOTBETCTBYIOLIMH aKT Ha OyMa)XHOM HOCHUTEIIE;

B) mo >xenaHuto KimeHTa, NMPOBOAUT B CBOEM IIOMEIIEHUHM 3aHATUS 1O OOyUYCHHIO
skcrryatauud  CUCTeMBl C  JIMIAMM, YIOJIHOMOYEHHBIMH KimeHTOM, B COINIacCOBaHHBIE
CropoHamu CpoOKH.

3.2. Ilocne nomyuenust Knuenrom naposns i Bxoaa B Cuctemy:

e KiueHt:

- co3aaer Kiroun m 3nmekTpoHHBIH 3ampoc Ha cozganue CepTudukara Kio4a MpOBEPKH
OlT,

- HarpaBiisieT B baHk anekTpoHHBIH 3anpoc Ha cozganue CepTudukaTa Kiroda MpOBEPKH
oIl

- nepenaer B baHk mo kaxaomy u3 YIOJHOMOYEHHBIX IpencraButeneid Kinumenrta AKT
npusHanus Ceprudukara kiaroda mpoepku DIl mas odmeHa coobmeHusmu (o dpopme
banka), pacneuatannsii wu3 Cucrembl, B JBYX OK3eMIULIpax, I[OANMCAHHBII
COOCTBEHHOPYYHBIMM  HOJNHUCSIMHM  YHNOJHOMOYeHHoro  juua  Kiumenra
COOTBETCTBYIOIIETO YIIONTHOMOYEHHOTO npesicTaBuTens Kiuenra?;

e baHk:

- B TeueHue JByX PaOouux nHell banka c naThl MOMydeHUs HaJuIeXaluM oOpa3oM
oopmnennoro co croponsl Knnenta Axra npusHanus Ceprudukara Kiroda IpOBEpKU
DIl mns odmena coobuienusmu (o Gopme banka), B IByX 3K3eMILIsipax, akTHBUPYET
Kitou nposepku DIl Ha ocHOBaHMHM 3JE€KTpOHHOro 3ampoca KimeHTa Ha cozgaHue
Ceptuduxkara xiroua nmposepku JlI;
- NIPOCTAaBJISET OTMETKY O JaTe Hayaja U OKOHYaHMs cpoka jercTBus Kitoua npoBepku
OIl Ha kaxaoM sk3emiuisipe npunHsaroro or Kmmenta Axra npusHanus Cepruduxara
kimova mpoBepku 11 st oOmena coobmmenusimu (o popme banka) u nepenaer Kinuenry
OJIMH 3K3eMIUISIp YKa3aHHOTO aKTa, a Takke JlanHele o Bnanensue ceptudukara kiroua
npoeepku OII ¢ ormerkoil banka, moctaBieHHON B cOOTBeTCTBMM C moan. B) m.3.1.1
HacTosero CornameHusl.
3.3. Ilpu mianoBo# cmene Kiroueii:
e KimeHr:
- CO3JIaeT M HampasJsieT B baHk 31eKTpOHHBIH 3ampoc Ha co3ianue HoBoro CepTudukara
KJtoua nposepku OlT;
- mpesiocTapisieT B bank Ha OymakHOM HocuTene AKT nmpusHaHus CepTudukaTa Kiroya
nposepku DI1 111 06MeHa coobmenusamu (1o popme barka) B IByX dK3eMILIApax’,
e baHk:
- B TeueHue AByX Pabouux nHeil baHka ¢ JgaThl MoOdydeHuUs HaAJexXalluM oOpa3zoM
odopmiienHoro co ctoponbl Knuenta Axra npusHanus Ceptudukara Kiro4a NpoBEpKH
OIl mis obmena coobmenusiMu (1o ¢opme banka) B IBYX 3K3eMIUIApax, aKTUBUPYET
HoBbII Kitrou mposepku D11 Ha OCHOBaHMM 31EKTPOHHOTIO 3arpoca KiineHnra Ha co3anue
Ceprucdukara xitoya nposepku JII;
- IPOCTABJIIET OTMETKY O JIaTe Hayalla U OKOHYaHHs cpoka JeicTBus Kimroua npoBepku
OIl Ha kaxzaoMm sk3emIuipe npunsToro ot Kimenta Axra npusHanus Ceprudukara
kiroua nposepku D11 1t oOMeHa coobieHusMu (o popme banka).
3.4. bank, o6nasas COOTBETCTBYIOIIMMH IPaBaMU, MPEAOCTABICHHBIMH €My B COOTBETCTBUU C
JIOTOBOPOM, 3aKiItoueHHBIM Mexay bankom u OO0 «bCCy», npenocrasiser KnueHTy npaBo Ha
nosib3oBaHue CucteMoil B TeueHue Aeiicteus Hacrosero Cornamenus. [IpaBo Ha nons3oBaHue
MPEOCTABIISIETCS. C YUETOM OrPaHUYEHUM, MPETYCMOTPEHHBIX 3aKOHOAATENHCTBOM Poccuiickoit
®denepanny 0 NPaBoOBOM oxpaHe nporpamm s OBM.

2 leyath IpoCTaBIAETCA 110 ycMOTpeHuto Kinenta
% meuars mpocTapiseTcs no ycMoTpenHio KinenTa



Crartbd 4. IIpaBa u o0s3anHocTy CTOPOH

4.1. B3aumHble npaBa u 06s13aHHOCTH CTOPOH

4.1.1. CropoHbl Tpu OOMEHE OJICKTPOHHBIMHU JTOKYMEHTAMH C HCIOJIb30BaHHEM CHCTEMBbI
00s3YIOTCSI ~ PYKOBOJICTBOBAaThCS  TMpaBUJIaMU WU TPEeOOBAHHSIMH,  yCTaHOBJICHHBIMH
3akoHojatenbcTBOM Poccuiickoit @enepanun, JbBC, nacrosmmm Cornamenuem, Y CIOBUIMHA
CBII, nnbiMu cornamenusaMu Mexay bankom u Kiinenrom.

4.1.2. CropoHbl OO0s3YIOTCS HE pasriamarh TPEThEeH CTOpOHE (32 HMCKIIOYCHUEM CIIy4aes,
MpeAyCMOTPEHHBIX 3aKoHOaTeNbCTBOM Poccuiickoit deneparuu u HactosuuM CoramieHueM)
unpopmanuto o CpencrBax 3amuThl HHPOPMAIMH, UCTIONIB3YEeMBIX B CHcTeme.

4.1.3. Kaxnas n3 CTopoH 00s13yeTcsi HeMeaJIeHHO nHpopMupoBarth Apyryto CTopoHy 060 Bcex
cinyvyasx Kommnpomeranum Kiroueit, HecankunonupoBanHoro gocrymna k Cucreme, a Takke
MOBPEXICHHUSIX/yTPaThl MPOrPaAaMMHO-ANMAPAaTHBIX CPEACTB OO0pa0OTKU, XpaHEHHS, IMeperadyn
DNEeKTPOHHBIX JTOKyMEHTOB, CpencTB 3amuThl HHpopMmanuu, a Takke Kirouel, u He
KCI0IK30BaTh Kittoun npy HaaIu4uy OCHOBAHUM I10JIaraTh, YTO OHU CKOMITPOMETHPOBAHBI.

4.1.4. CpencrBa 3ammTbl HHPOpMAMKM DIEKTPOHHBIX JOKYMEHTOB, MPEIOCTaBICHHbBIC
Cucremoii, mnpusHatorcs CTOpoHAMU JOCTATOYHBIMH JUISI  3alIUTHl  HHQOPMAIMH  OT
HecaHkmoHMpPOBaHHOTO 1OCTYMA, MOATBEPKICHHUS aBTOPCTBA M MOJJIMHHOCTH DJIEKTPOHHBIX
JIOKYMEHTOB.

4.1.5. BoiBo3 nonyuennbix Kimnenrom ot banka mm@poBanbHbIX (KpUNTOrpa@UuecKux) CpeacTB
¢ Ttepputopun Poccuiickoir dDexepanuu  BO3MOXKEH TOJBKO HAa OCHOBAHUM PELICHUS
YIOJIHOMOYEHHOTO OpraHa/opraHu3allid B COOTBETCTBHHM C 3aKOHOJATENhCTBOM Poccuiickoit
®denepauyy, IpU OTCYTCTBUHM YKA3aHHOI'O pelIeHMs] yCcTaHOBKAa CHCTEMbI OCYILIECTBIISETCA IO
aapecy nomemenus Knuenra, Haxoasuierocs Ha tepputopun Poccuiickoit @enepannu.

4.1.6. JIroObie DeKTpOHHBIC JOKYMEHTHI, iepeaaBaembie 1o CucteMe, oJyIekaT mudpoBaHUIo.
4.1.7. JIroOble DNeKTpOHHBIE TOKYMEHTHI, repenaBaeMble o CucTemMe MOJKHBI OBITH 3aBEPEHBI
OI1 CTopoHBI-OTIPABUTENS, 32 UCKIIOUEHUEM IIaTEXKHOTO TpeOOBaHus, TPEOYIOIIEro MOIyYEHHS
akuenta Knuenra, He noanucanHoro OII. IIpu s3tom CTOpOHBI COTNIACHBI, YTO B 3TOM Cily4ae
Cucrema ncnosb3yeTcsi Kak CIoco0 JOCTOBEPHOIo ompeseneHus baHka, HalpaBUBIIETO TaKoe
arexxHoe TpeboBanue Knuenry.

4.1.8. KnueHT yBeJOMJIIEH M COTJIaC€H, 4TO INHUChMO, HampaBieHHoe Kimentom B baHk B
cootBeTcTBUH ¢ CoraleHreM 1o 3IeKTpoHHO# moure (e-mail), cuuraercs monydeHHsiM bankom
C MOMEHTa €ro perucTpaluy KakK BXOJAIIEro JOKYMEHTa BO BHYTPEHHEW cucreme
IoKkymMeHToobopoTa banka.

4.2. TlpaBa u o6si3annoctu Kiuenra

4.2.1. KnueHT He MMeeT NpaBa TUPAKUPOBATh U IEpeAaBaTb TPETbEH CTOPOHE MPOrPaMMHOE
oOecneuenue, npenocrasisieMoe bankom no CornamieHuto U Bce KOH(GUICHIIMAIBHBIE JaHHbIE,
oTHocsmuecs K CornameHuto.

4.2.2. KnueHT uMeeT MpaBo, MPU HEOOXOAMMOCTH, BOCIOJIB30BATHCSA MOMOUIBIO CHEIHAINCTA
banka no npenocrasneHuto npasa gocryna B Cuctemy, HarpaBuB B baHk TUCbMEHHOE 3asBIICHUE.
4.2.3. KnueHt o0s3yercs B Cpoku, mpeaycmorpeHHbie CornamenneMm, o0ecreuynTh Ha CBOEM
pacyeTHOM W/WJIM MHBIX CUeTaX, OTKPBHITHIX B baHKe, OCTaTOK JEHEXHBIX CPEICTB B pa3mepe,
HeoOxouMoM TSt orutathl yeiyr banka B coorBerctBuu ¢ CornamenueM u Tapudamu.

4.2.4. KnueHt o0s13yercst o0ecrneynBaTh COXPaHHOCTh U I[EIOCTHOCTh YCTaHOBJIEHHON CUCTEMBI,
Bkiouass CpezacTBa 3amuThl HHOOPMALIUY, a TAK)Ke BBIMOJIHATh TPeOOBaHUSA K SKCILTyaTalluu
Cucremsl, N31105)K€HHBIE B JIOKyMEHTaIMH.

4.2.5. Knuentr mno TtpeboBanuio baHka 00s3aH MpenOCTaBUTh 3aBEPEHHbIE MMOANUCIMU
yIoJIHOMOYEHHBIX Jull KimenTta m ortuckoM neuatu KnueHrta (mpu ee HaluuuMu) KONuu (Ha
OyMa)XHOM HOCHTEINIe) DJIEKTPOHHBIX IOKYMEHTOB, NepefdaHHbXx mo Cucrteme, B TeueHue 14
(ueThIpHAALIATH ) KAJICHIAPHBIX JHEH ¢ MOMEHTA HalpaBJIeHUs eMy TPEOOBaHMS.



10

4.2.6. B ciryqae cMeHBI pyKOBOIUTENS (€AMHOIMYHOTO UCIIOIHUTENBHOTO oprana) KnueHnt o0s3an
MOATBEPAUTH IIpaBa JIeHCTBYIOIIETO Y TOJIHOMOYEHHOTO npeactaButens Kiuenra.

4.2.7. B cnyyae npekpaiieHus: NoJHOMOYNN JAEUCTBYIOMIETO Y TOJHOMOYEHHOTO MPEACTaBUTENS
KnuenTa, a Taxke B ciaydae HecanknumonupoBanHoro nocryna k Cucrteme, Kommpomeranuu
Kitoueit, Kinuent o0s3aH He3aMeIIUTENbHO HAmpaBUTh B baHK mucbMO 00 aHHYIMPOBAHUU
cootBercTByMOIIero Kommiekra Kitouelt (BioskeHHBIM (haitiioM) 10 afpecy AIEKTPOHHON MOYTHI
(e-mail), yxazanHomy B [loroBope 00 ucnosb3oBanuu [IbO, ¢ mocieayromumM HeMeaICHHBIM
npenocrtaBieHneM B baHk opuruHana BbIIIEYKa3aHHOTO MHCbMa 00 aHHYJIHMPOBAHUU
coorBercTBytomiero Kommutekra Kitoweld na OymaxxHoM Hocutene. B ciydae mpekparieHus
MOJIHOMOYUI  JIeHCTBYIOIIET0 YTOJIHOMOYEHHOro TmpencraButenss Kimenrta mnucbMo 00
aHHYJIMpOBaHUU cooTBeTcTBYIOLIEro Kommuiekra Kittouelt MoskeT ObITh HanpasieHo 1o Cucreme
3a DIIEKTPOHHON MOJNUCHIO APYroro YMOJIHOMOYEHHOTo mpenctaButens Kimenra, mpu 3Tom
MOCJIEAYIOLEE IIPEIOCTABIEHUE COOTBETCTBYIOIIETO NHMCbMa Ha OYMaXHOM HOCHUTENE He
Tpedyercs.

Hanpasnenue yka3aHHbIX B a03alme MEpPBOM HACTOSAIIETO ITYHKTAa JOKYMEHTOB IO aJpecy
aneKTpoHHOU mouThl (€-mail) u mo Cucreme (COOTBETCTBEHHO) O3HavaeT TpeboBanue Kiuenra
IIPEKPATUTh NPUEM M HUCIOJHEHHE JIOObIX OJEKTPOHHBIX JTOKYMEHTOB, noanucaHHbix OIl,
chopMUPOBAHHOI Ha CKOMITpOMETHpoBaHHOM/aHHYyIHpyemoM Komrmuiekte Kiroueti.

Jns  nmpenocraBieHuss MEepBOHAYalbHOrO mpaBa jgoctyna B CucrteMy HOBOMY
Y1on1HOMOYEHHOMY MPEACTaBUTENI0/BO30OHOBIEHHS MpaBa AocTymna B CucreMy EeHCTBYIOIIEMY
YOJIHOMOYEHHOMY MPEACTAaBUTEIIIO TIOCIIE aHHYJIMpoBaHus ero Kirrouet KimmeHT npenocrapisieT
B bank Jlannsie o Brnagensiie ceptudukara xiroda nposepku J11 B AByx sx3eMiutsipax (o ¢popme
banka) ¢ nmpuiokeHneM HeoOXOAUMBIX TOKYMEHTOB, a TaKXkKe, IPU HEOOXOJUMOCTH, 3asBJICHUE O
MIpeIoCTaBIIEHUH TIpaBa qoctyna B cuctemy «Kiuent-banky» (o ¢popme banka).

[Topsimok mpenocTaBlieHUs IE€pBOHAYalbHOro TMpaBa jJoctyna B CuCTEMY HOBOMY
YTOIHOMOYEHHOMY NpeICTaBUTEN0/BO300HOBIEHHS ITpaBa gocTyna B Cuctemy eHCTBYIOLIEMY
Y1oIHOMOYEHHOMY IIPEJICTABUTEINIO TOCIe aHHYIMpoBaHus ero Kirodell aHaiornyeH nopsky,
ycTaHOBIeHHOMY noAr. 0), B) m.3.1.1, moam. a) m.3.1.2, n.3.2 CornameHus.

B cnyuae yrepu Knuentom maposns s Bxona B Cucremy Knuent npegocrasiser B bank
MMCbMEHHOE oOpallieHre ¢ Mpock00i CO3/1aTh M HAMIPaBUTh HOBBIM MapoJib Ui Bxoja B Cuctemy.
4.2.8. B cnyyae u3MeHeHus (paMWIMM, UMEHH, OTYeCTBa (MIPH HAJTMYWHU) YIIOJHOMOYEHHOTO
npeacrasutens Knuenra, KiimeHt ocymecTBisieT Bce NEUCTBUS, MPEAYCMOTPEHHBIE HACTOSIIUM
CornamieHueM Juisd TNPENOCTaBICHUS YIOJHOMOYEHHOMY IPEACTaBUTENIIO IEPBOHAYAILHOTO
mpaBa jgoctyna B Cuctemy, a Takke MpeacraBiseT B baHk muceMo 00 aHHYIWPOBAaHUU
coorBeTcTByronero Kommiekra Kirouen.

B cnydae uzmenenus HaumenoBanus KnueHt ¢popmupyer B Cucreme 3ampoc Ha CO3/1aHUE
Cepruduxara xaroua nmpoBepku 11, mpu s3ToM KiueHT MOXKET caMOCTOSATEILHO MOMEHSITh CBOE
HauMeHoBaHne B CucreMe, a Takke MpenocTaBiseT B bank Ha OymMa)kHOM HocHTene AKT
npusHanus Ceptudukara kioya npoBepku II1 s odmena coobmenusmu (o gopme banka) B
JBYX JK3EMILISApAX.

B nensix m3MeHeHus BHJA IMpaBa MOAMUCH DJIEKTPOHHBIX JTOKYMEHTOB YIOJIHOMOYEHHOIO
npencraButenss Knmenrta, Knment oOpamiaercs B baHKk ¢ TUCHhMEHHBIM 3asiBICHHEM B
MPOU3BOJIHLHOM popme.

B ciiyyae u3MeHeHHMsI MHBIX JAHHBIX YTOJHOMOYEHHOTO mnpeacraButens Knuenrta, Knuent
npenocrabinsger B bank Akt npusHanus Ceptudukara kimoua nposepku Ol mis obmena
coobmmenusamMu (o ¢popme banka), ¢ mpuokeHrneM 3aBepeHHOi baHkoM/HOoTapualbHO (B cirydae
HEO0OXOJIMMOCTH C MPOCTaBICHUEM allOCTUIISI/TIPU YCIOBHUU €€ Jieralu3alui) KOMUU JOKYMEHTa,
YJOCTOBEPSIOLIETO JIUYHOCTh Y OJTHOMOYEHHOTO IpeacTaBuTens Kinuenra u/uiam 1okymeHra (-
OB), TOJTBEpPXAAIONIETo (-MX) MpaBO JHUIla Ha MpeObiBaHWe (MpoxuBaHue) B Poccuiickoi
Ddenepanuu, — 11 KHOCTPAHHBIX TPa)X/IaH U JIUI 0€3 TpakJaHCTBA.

Jns YromHOMOUYEHHBIX TIpeAcTaBuTeneil KnreHTa ¢ mosHOMOUMsIME «Oe3 TIpaBa MOIITHUCHY
JOKYMEHT, YIOCTOBEPSIOLUINH JIMYHOCTh YTIOJIHOMOYEHHOro mpenctaBurens Kiwenra w/wnum
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JOKYMEHT (-bl), TMOATBEPXKAAIOIIMIA (-M€) MpaBO JHMIAa Ha MpeObiBaHUE (MPOKHUBAHUE) B
Poccuiickoit @enepanuu, — Uil HHOCTPAHHBIX I'paXkJaH U JIML 0e3 IpakJaHCTBAa — MOTYT OBbITh
IpesicTaBjIeHbl B baHK B KOINUSAX, 3aBEPEHHBIX B MOPSAJKE, yCTAHOBIEHHOM baHKoM.

JloxyMeHTsl, ipeacrasisseMble KIIMEHTOM U COCTaBICHHbBIE HA MHOCTPAHHOM S3BIKE, JOJKHBI
COIIPOBOXAATHCSA IEPEBOJIOM Ha PYCCKUH S3bIK, 32 MCKIKOYEHHEM CIIy4aeB, YCTAaHOBJIEHHBIX
3aKkoHoaTenbcTBOM Poccuiickoit deneparuu. [lepeBoa Ha pycCKHid sI3BIK TOJDKEH OBITH 3aBEpEH
B IIOPSAKE, YCTAHOBIEHHOM 3aKOHOATeIbCTBOM Pocculickoit denepanuu.

4.2.9. KiueHt o00s3aH €aMOCTOATENBHO KOHTPOJUpPOBaTh Cpoku JeiictBus Kirouelh wu
CBOEBPEMEHHO MHULMHUPOBaTh npouenypy IlnanoBoi cmensl Kirrouenl 10 UCTEYEHUS UX CPOKaA
JIEUCTBUSL.

CootserctBytouiie yBeaomieHus o Ilnanosoii cmene Kitoueit MoryT HamnpasiisiTbest bankom
no Cucreme B TEUCHHUE JIBYX MECAILIEB 10 UCTeUeHUs cpoka aerctBusa Kmtouel nmposepku O11. B
ciydae, eciiu B yctaHoBieHHble CornamenueM cpoku Kinenrom He HanpasieH B bank 3anpoc Ha
coznanue Ceprudukara kimoda nposepku Ol w/mnm He mpenoctasieH B baHk Ha OymakHOM
Hocutene Akt npusHanus Ceprudukara xmoda npoepku Il s oOMeHa cooOmeHusME (110
¢dopme banka), a Takke B cilydae HECOOTBETCTBMS YKa3aHHOI'O aKTa, IOJydeHHOro baHkoMm oT
KnuenTta Ha OymaxkHoM Hocurene, ycnosusMm Cornamenus, aeiictsue Kimroueil nmpekparaercs.
Jnst Bo306HOBIEHUs paboThl B Cucreme Kinent co3naer HoBbli KommnexkT Kitrouei, mocie yero
CTOpOoHBI OCYIIECTBISAIOT JEHCTBUS, IPeAyCMOTpeHHbIe MyHKTOM 3.3 CormalieHus.

4.2.10. Kimuent o6s13an undopmupoBath bank 006 m3meHeHUH MHGOpPMAIMH, Kacarolencs
ucnonHenus: Croponamu Cornamenus. [lo mMepe BHECEHUS COOTBETCTBYIOLIMX H3MEHEHUH,
HE3aMEUIMTEIbHO NPEACTABIATh B baHK JTOKyMEHTBHI, MOATBEPKAAIOIINE W3MEHEHHUS JIaHHBIX
CBEJICHUM.

Bce pucku  HeOMarompusATHBIX — IOCHEJACTBUH, CBA3aHHBIX C  HECBOEBPEMEHHBIM
yBeJIOMJICHHEM baHKa 0 IPOU30IIC X U3MCHCHHSX, B TOM YHCIIe, YKa3aHHBIX B 11.4.2.6-4.2.8,
11.5.10 Cornamenus, HeceT Knuenr.

4.2.11. Ilpu pactopxenun Cornamenust KiimeHT 00s13yeTcss yHUUTOXKUThH BCE MPEAOCTAaBICHHOE
€My B IMOJIb30BaHUE MPOrpaMMHOE oOecredeHne (MCMOJHSeMble U BCIOMOTraTelbHble (ailiibl)
Cucremsl.

4.2.12. KnueHnr oOs3yercs He mepenaBaTh TPETbUM JIMIIaM CBOM IpaBa U OOS3aHHOCTH I10
Cornamenuto 6e3 muchkMeHHOTO (Ha OyMa)XHOM HOcHTeNe) coracusi baHka.

4.2.13. KinuneHt 00s3aH NpOBEpSATh HATWYKME HOBBIX OJEKTPOHHBIX OKYMEHTOB OT baHka,
HalpaBJIEHHBIX B ajapec KiumeHTa, exxeJHEBHO, 3a UCKIIOYEHHEM O(UIIMATIBLHO YCTAHOBJIEHHBIX
BBIXOJIHBIX U Tpa3gHUYHbIX Hepabouux aHel baHka, a Takke exeAHEBHO HpoBepsATh SMS-
cooO11eHus1, HanpaBjieHHble baHKOM B CBSI3M C BBISIBICHHEM UM ONEPALUN, COOTBETCTBYIOIIUX
IIPU3HAKAM OCYILECTBJIEHUS TIepeBOJa JIEHEKHBIX CpeAcTB 0e3 J0OpOBOJBHOTO COIJIacHs
Kimenra.

Knuent o0si3aH He peke OJHOro pa3a B 5 (MATh) KalEHAAPHBIX JTHEH 3HAKOMUTHCA C
nHpopmanuelt, myonukyemoit bankom B coorBerctBuu ¢ 11.12.6 Cornamienus.

3a yOBITKM, BO3HHUKIINE B pe3ylbTaTe HeucnoidHeHus KimeHToOM BbllIeyKa3aHHbBIX
00s13aHHOCTEH, baHK OTBETCTBEHHOCTH HE HECET.

4.2.14. Knuent o0s3yercs no TpedoBanuto u popme banka nmpeaocTaBiasTh JOKYMEHTHI (Kak Ha
OyMa)XHOM HOCHTENe, TaKk W C TmoMoImplo CHCTeMbI), TOATBEPKIAMOIINE JaHHBIE 00
YnonHomoueHHOM npencTaBuTene Kinuenra.

4.2.15. Knuent o0si3yercsi coOmtofarh TpeOoBaHMS MO HMHPOPMAIMOHHON O€30MacHOCTH MpuU
pabote ¢ Cucremolt, ykazanusle B [Ipunoxenun Ne 4 x CornamieHuto, a Takke HarpaBiseMble
bankom o Cucteme u pazmeniaeMble Ha opuIaIbHOM caiite banka B cetu «HTEpHETY.
4.2.16. KnueHT 00s3yeTcs He3aMeUIUTENbHO yBeIoMIIsATh baHk 000 BceX M3MEHEHUsIX B ajipecax,
yYKa3aHHBIX B 3asBK€ Ha ycTaHOBKY CHCTEMBI/3asBI€HUU O NPEAOCTABICHUM IpaBa JOCTyIa B
cucreMy «Knuenr-bank». Bce puCKu, BO3HUKIINE B pe3yjibTaTe HENPEACTABICHUS WIIU
HECBOEBPEMEHHOTO MpecTaBiIeHus B baHk ykazaHHoW nHpopManuu, Bo3naratorcs Ha Kimenra.
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4.2.17. Knuent o6si3yeTcst HeMeIIeHHO HH(popMHUpoBaTh baHk 0 HampaBiIeHUH DIIEKTPOHHBIX
TOKyMeHTOB 110 CHCTeMe 101 BIUSIHIEM O0MaHa WM TIPH 3JI0yITOTPEOJICHUH €T0 JOBEPHEM.

4.3.TIpaBa u o6s13anHOcTH Banka

4.3.1. bank He NpPUHUMAET K MCIOJHCHHUIO OJEKTPOHHBIC JTOKYMEHTHI, O()OpPMIICHHBIC C
HapylieHneM TpeOoBaHUI 3akoHOHarenbcTBa Poccuiickort ®Denepanmu, Cornamenus, JBC,
VYenosuit CBII, nnbix cornamenuit Mmexay CTopoHaMu.

4.3.2. bank umeer npaBo oTka3aTh KiimeHTy B mpreMe K UCIIOTHEHUIO DJIEKTPOHHOI'O IOKYMEHTA,
ecnu KnneHt 3anomHm mosist DIeKTPOHHOTO JOKyMeHTa ¢ omuOkamu. B atom ciyuae Kinenty
HanpapJjsieTcs KBUTaHIuMA ¢ yKa3aHHeM NPUYUHBI 0TKa3a”.

4.3.3. baHKk HE HMEET MpaBa CAMOCTOSTEILHO KOPPEKTUPOBATH PEKBU3UTHI DJIEKTPOHHBIX
noKkyMeHTOB KineHra.

4.3.4. B ctyuae HenpenoctaBieHuss KIlMeHTOM TOKYMEHTOB, yKka3aHHbBIX B 11.4.2.7 CornaimieHus,
bank He OyzieT HECTH OTBETCTBEHHOCTD 3a ITOCIICACTBUS COBEPIICHHUS ONIEPAINil, MHBIX ICHCTBHIA,
CIENOK HAa OCHOBAaHMU HaJIekammMm obpasoMm odopmieHHoro KimeHToM ODIeKTpOHHOTO
JIOKYMEHTA, NOJINUCAHHOrO YTOJHOMOYEHHBIM IpejcTaBuTesieM KineHrta, JaHHbIE O KOTOPOM
obuTH npepocTaBiensl Kimmentom B bank panee.

4.3.5. baHK npekpaiaeT mprueM | UCTIOTHEHHE JIF0OBIX DIIEKTPOHHBIX JIOKYMEHTOB, ITOAIMMMCAHHBIX
OIl, copmupoBaHHOIi Ha cCKOMIIpOMeTHpoBaHHOM/aHHyupyemoM Komrmiekre Kioueit B cpoku,
MIPEIYyCMOTPEHHBIE B TIHCbME 00 aHHYJIUpPOBaHHH cOOTBeTcTBYomero Kommiekra Kitoueit, a B
cllyyae OTCYTCTBHS YKa3aHUs Ha TaKHe€ CPOKHM — HEMeIJIEHHO. Bce DneKTpoHHbIE JOKYMEHTBHI,
nocrynuBmre B bank 1o monydenuss baHkoMm yKa3aHHOIO MHCbMa, UCHOJHSIOTCS B MOPSAKE,
ycTaHOBJIIEHHOM CorjaiieHleM WIK UHBIMU COTJalleHus MU Mexay CTopoHaMu.

B cnywyae HempencTtaBieHMsI OpUTMHAja NMHUCbMa OO0 AHHYJIMPOBAHMM COOTBETCTBYIOILEIO

Kommnexra Knroueit Kimentom Ha 6ymaxxHoMm HocuTene bank He OyJeT HeCTH OTBETCTBEHHOCTh
3a yOBITKM, HpuuuMHeHHble KiMeHTy B pe3yibTaTe NpeKpalleHus MpHeMa U HCIOJIHEHUs
DONEeKTPOHHBIX JOKYMEHTOB, mnojnucaHHbelx OlIl, chopMuUpoBaHHON Ha COOTBETCTBYIOIEM
CKOMIIpoMeTHpoBaHHOM/aHHyIupyeMoM Kommiiekre Kiroueit.
4.3.6. bank umeer mpaBo oTka3aTh KiMeHTy B mpueme/NMpHOCTAaHOBUTH HCIIOJHEHHE JHO0ro
DNEeKTPOHHOTO JOKYMEHTA II0 CBOEMY YCMOTPEHHUIO, B TOM YHCJIE, HO HE OTPAHUYUBASCH, B Cllyyae
BO3HUKHOBEHHS Yy HEro TMOJO3PEHUH, 4YTO OJEKTPOHHBIM JOKYMEHT [OANNCAaH He
YII0ITHOMOYEHHBIM [IpECTaBUTEIEM Kimenra, Komnpomeranuun Kirouen,
HecankunonupoBanHoro poctyna k Cucreme u/wnM B cilydae Kakoro-imbo HapyuleHHs
Knuentom Cornamenus, npu stom Knment BmpaBe nepenatb B baHK cOOTBETCTBYIOLIUI
IUTaTE)XHbIM, WHOW JOKYMEHT Ha OyMa)KHOM HOCHUTENIe, COCTABJICHHBI B COOTBETCTBHM C
ycnopusimu  JIBC, Cornamenusi, WHBIX corjameHuit wmexay bankom wu  Kiumenrtow,
3aKOHOIaTebcTBOM Poccuiickoit denepanun®.

O cBoeMm oTka3e B IpueMe DIEKTPOHHOTro ToKyMeHTa baHk 00s3yercst yBenomuth Kiuenra
He no3aHee Pabouero nus banka, crieayromiero 3a J1HeM MOCTYIUIEHHS DIEKTPOHHOTO IOKYMEHTa
B bank, nyrem HamnpaBnenus coobmenus Knuenty no Cucreme.

43.7. bauk wumeer mpaBo  oOTka3arh  KiweHTy B mpueMe  DIEKTPOHHBIX
JIOKYMEHTOB/IIPUOCTAHOBUTH UX UCIOJHEHHE Ul MIPOBEJCHUS pacueTHBIX onepauuii no Cuery,
cueTy 1Mo BKJany (nemosuty), mnoamucaHHelx OlIl, a Takke mnepeBectn Kimenta B
Nudopmannonnsiii pexxuM QyHkunoHupoBanus Cucrembl, npu kotopoM Knumenty noctyneH
OrpaHUYEHHBINH (PYHKIIMOHAN (PEKUM «IPOCMOTpay, a TakKe HampasieHue B bank coobmenuit
cBobogHoro (Qopmara), B ciaydasx, MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoi
denepanyu, B TOM 4Hcie, B 00JIACTH MPOTUBOAEHCTBUS Jieraau3aluy (OTMBIBAHUIO) JTOXOO0B,
MOJIYYEHHBIX IPECTYMHBIM IyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

4.3.8. bank umeer mpao 3anpamuBarh y Kimenra noarBepxieHue JaHHbIX 00 Y TI0JIHOMOYEHHOM
npencrasutene Kinenra.

4 Ilopsanox mpuema 1 06padoTku muatexeit B pamkax CBIT onpenenen Ycnosusamu CBII.
S [InarexHsle JoKyMeHTHI B pamkax CBII MOryT mepenaBaThcs TONBKO MOCPeACTBOM CHCTEMBI.
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4.3.9. bank uMeeT NpaBO BHOCUTH B OJHOCTOPOHHEM IIOpPSJKE H3MEHEHHS B MOPAJOK
¢dbynkuonupoBanusi CucteMsl U coobmmars 00 3ToM KimeHTy B MMChbMEHHOM yBEIOMIIEHUU Ha
OyMa)KHOM HOCHUTEIIE WU OcpeacTBOM CHCTEMBI.

4.3.10. baHk ©MeeT MpaBo MPUOCTAHOBUTH oOcTykuBaHue KnuenTa ¢ ucnosnp3zoBanneM CHCTEMbI
Ha BpeMsl CIIOPHBIX CUTYyallui ¢ yBeqoMiieHueM 00 3tom Kimenra.

4.3.11. baHk ©MeeT MpaBo MPUOCTAHOBUTH oOcykuBaHue Kirenra ¢ ucrosnp3zoBanneM CHCTEMBI
JUIS.  BBITIOJIHCHUST HEOTJIOKHBIX, aBapUHHBIX M PEIVIAMEHTHBIX paboT, CBSI3aHHBIX C
oOciyxuBaHueM CUCTEMBI.

4.3.12. bank mpuocTtaHaBnuBaeT ooOcmyxuBanue KiumeHTa ¢ ucmnonb3oBaHueM CHUCTEMBI MpU
nonydyeHun ot banka Poccum unbopmanum, copepxaiueiics B ba3ze ngaHHbIX, Ha Mepuon
HaxO0’KJICHUs B HEYM YKa3aHHBIX cBeleHui o KineHnre.

[Ipu o>tom bank He3zamemiuTenbHO yBegomisieT KiumeHTa O NPUOCTaHOBICHUU
ucrnonb3oBanust CUCTEMBI, a Takxke o0 npase Kinenra nmogars B nopsijike, ycraHoBieHHOM bankom
Poccuu, 3asBinenue B bank Poccum (B ToM umciie yepe3 baHk) 00 HMCKITIOUYCHHUU CBEICHHH,
oTHocsimuxcsa K Kimenty, u3 ba3bl JaHHBIX.

4.3.13. bank uMeeT mMpaBo MO CBOEH MHUIMATHBE OJOKUpOBaTh AeiicTBue Kirouel B ciydae ux
Komnpomeranumn.

4.3.14. bank o0s3yercs B Teuenue 7 (cemu) Pabouux nueit banka ot naThl ojydeHus 3asiBKU Ha
ycTaHOBKY CHCTEMBI M MPU YCIOBHH BBITIONHEHUS KIMEHTOM 0053aTebCTB, B COOTBETCTBHH C
. 3.1.1 Cornamenusi, npousBecTd pabOThl U OKa3aTh yCIyrd, mpeaycMoTpeHHsie m.3.1.2, m.3.2
CornaieHus.

4.3.15. bank o0s3yercss mpuHUMaTh OT KimeHTa DNEeKTpOHHBbIE TOKYMEHTHI, IMOJIMUCAHHBIC
YnonHomoueHHbIM(M) npenctaBuTesneM(iisiMu) KiueHTa B COOTBETCTBUM C  YCIOBUSIMU
Hactosamero Cornamenus, TpeOoBaHUSIMHU 3akoHonaTenbcTBa Poccuiickoit denepauuu u
OCYIIECTBJISITh OIEpalliU, CHEIKH, WHbIE IEHCTBHUA HA OCHOBAHMHM TaKUX OJIEKTPOHHBIX
JNOKyMEHTOB B cpoku, npenycmorpensHsle JIBC, CornamenueMm, YcnoBusimu CBII, uHBIMH
cornameHusMu Mexay CTopoHaMu, 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

CTopoHBI MPU3HAIOT B KAYECTBE €IMHOM IIKalIbl BpeMeHHU npu padboTe ¢ CucteMoil MecTHOE
BpeMs T. MockBb’.

4.3.16. Ilocne monkmoueHuss k Cucteme bank wuHpopmupyer KimeHnta o coBepuieHMH C
ucnosib3oBaHneM Crcremsl WK 0e3 ee UCIOIb30BaHus Kax /101 onepanuu 1o Cuery, c4eTy Aeno
nyrem npenoctaBneHust Knuenty Bemmucku no Cyery, cyery neno He mo3aHee Pabouero nmHs
banka, cnenyromiero 3a JHeM coBeplieHHs onepauuu no Cyery, c4eTy JIeno, MyTeM HanpaBiIeHUs
WX TONBKO mocpeacTBoM Cuctemsl. JlHeM Bbauu (OTy4YeHUs) yKa3aHHBIX BBITUCOK CUUTAETCS
neHb ux HanparieHuss bankom mo Cucrteme. B ciyuae, ecnu moctyn Knuenta k Cucreme
MIPUOCTAHOBJIECH, yBeAoMIIeHHe KilMeHTa 0 COBEpUIEHUN yKa3aHHBIX Olepaluil OCYIIECTBISAETCS
nytem npenoctasieHus Kinuenty Boimucku no Cuerty, cuery neno mo CucrteMe He3aMeIUTEIIbHO
MOCIie BOCCTAHOBIIEHUS JIOCTyINA K HEH WMIU JPYTHMM CIOCOOOM M B CPOKH, MPEIyCMOTPEHHBIE
cootBercTByrOmMM J[BC/morosopom cuera nemno. Hampasinenne bankoMm yka3aHHBIX BBITHCOK TI0
Cucreme (WIu JpyrdM CIOCOOOM H B CpPOKH, WPETyCMOTPEHHBIE COOTBETCTBYIOUINM
JABbC/noroBopom cuera Jero) sBJIsSeTCs HaajexaluM yBeaoMieHneM KimeHTa o coBeplieHuun
omepalMy C HUCIOJIb30BAHUEM JJIEKTPOHHOIO CpEJICTBA IUIaTeXa B COOTBETCTBHHM C
3akoHoAaTenscTBOM Poccuiickoit ®denepaiuu, U He TpeOyeT IOMOJHUTENLHOTO HaIlpaBlICHUs
bankom KnueHTy kakux-a160 HHBIX YBEIOMIICHHMA.

4.3.17. bank 00s3yeTcst KOHCYIbTHPOBaTh Kitnenrta mo Bompocam pabotsl ¢ Cuctemoii (¢ 10.00
10 16.00 mockoBckoro Bpemenu B Paboune nuu banka), npenpocrapnsats KineHTy HOBbIE Bepcun
Cucrempr, a Takke uHpopMupoBaTh KimeHta 000 Bcex W3MEHEHUSX MOpsAKa
¢dbyakmonupoBanusi CUCTEMBI B TEUEHUE BCETO CPOKa JecTBUs HacTosmero CornamieHus.
4.3.18. B mensx NPOTUBOACHCTBUSI OCYIICCTBICHHUIO TIEPEBOJOB JACHEKHBIX CPEACTB 0Oe€3
JTO0OPOBOJIBHOTO COTJIacHsl KMeHTa, baHk Ha ocHOBaHWHM 3asBJieHMs KireHTa, COCTaBIEHHOTO 10

6 Mopsanox mpuema 1 06padoTku muatexeit B pamkax CBIT onpenenen Ycnosusamu CBII.
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¢bopmMe banka Ha OyMaXHOM HOCHTENE WM HANpaBlIeHHOTO ¢ moMmomlblo CuHCTeMBl,
yCTaHaBIMBAeT HE MO3/HEE padoyero JAHs, CIEYIoIIero 3a AHeM NpuHsATHsS bankoMm gaHHOTO
3as1BJICHUS:

- COOTBETCTBYIOIINE OIPaHUYCHHS 10 CyMME OJIHOM Ollepaliy U/ Uiy o o0uieil cymme Bcex
olepaluil 3a KaJleHJapHblil 1eHb, IPOBOAUMBIX 110 CueTy ¢ noMo1bio CUcTemsl;

- COOTBETCTBYIOIIME OrpaHUWYEHUs IO MpenocraBiieHn0 bankom KimmeHTy ¢ momouisro
Cuctemsl kpeauTa JTu00 OrpaHUYCHNE MAKCUMAIbHON CyMMBI OTHOTO KpeANUTa U (MIIN) KPEIUTOB
3a OIpEeAeNICHHbIN IEPUOJI BpEMEHU, onpeensieMble KnueHTom.

OTMeHa YCTaHOBJIEHHBIX OTpaHUYEHUM OCYIIECTBIsAETCS baHKOM mociie NPUHATHS UM
COOTBETCTBYIOIEro 3asBiieHus: KiueHTa, npeacraBieHHoro B bank Ha OyMaXHOM HOCHTETIE.

Crarbss 5. IlpaBa um oO0si3apHocTH CTOpoH npu BbigBjJdeHMM baHkom onepanui,
COOTBETCTBYIOLIMX MNPU3HAKAM OCVIIECTBJCHHUS MEpeBOAAa JEHEKHBLIX CpeacTB 0e3
T00pOBOJLHOIO coryacus Kiauenra

5.1. baHK mnpu BBISIBJIEHUM WM ONEpPALUM, COOTBETCTBYIOLIECH MPHU3HAKAM OCYIIECTBICHUS
nepeBojia JIEHEeKHBIX CPEACTB 0e3 mo0poBosibHOrO cornacus Kiuenra, o0s3aH mpu npueMe K
WCIIOJIHEHUIO pacriopsbkeHus: KilneHra o coBepieHny onepanuu, COOTBETCTBYIOUIEH MTPU3HAKAM
OCYIIECTBJICHUSI TIEPEBOJIa JICHEXKHBIX CpeACTB 0e3 goO0poBosibHOTrO cornacus Kimenra,
MIPUOCTAHOBUTH €0 MCIOJHEHUE Ha CPOK, MIPEAYCMOTPEHHBIN 3aKOHOIAaTeIbCTBOM Poccuiickoi
denepanuu.

5.2. O mpUOCTaHOBIEHUM HCIIOIHEHUS pacnopsbkeHuss KiumeHTa o coBeplIeHHH Olepaiuu,
COOTBETCTBYIOIICH TpH3HAKAM  OCYIISCTBICHHS TIEPEBOJA  JICHSKHBIX CpPEIACTB 03
noopoBonbHOTO cornacus Knuenta, bank o0s3yercs yBegomuth KimeHTa HezaMemIMTENbHO
MyTeM HarpaBjieHusi cooduienus Kinuenty no ceoemy ycMoTpenuio 1no Cucreme Wik o HoMepy
MobunpHOro Tenedona’, ykazanHomy Kimentom B Jlorosope 06 ucmomb3oBanuu JBO umu
coobmenHomy Kimmenrom banky B mopske, npeaycmorpeHHoM CorameHueM.

5.3. KuumeHT mnoxaTBepkIaeT/HE TOATBEPXAAET HCIOJIHEHHE baHKOM  pacropspKeHus,
MPUOCTAHOBJIICHHOTO H3-32 TPU3HAKOB OCYIIECTBJICHHUSI TEPEBOJA JIEHEKHBIX CPEACTB 0e3
noOpoBobHOTO cornacusi KiueHnTa, B yCTaHOBJEHHBIE 3aKOHOAATENBCTBOM Poccuiickoit
®denepanun cpoku, o HoMepy TenedoHa banka, ykazaHHOMYy Ha opuIIMATEHOM caiite banka B
cetu «MHTEpHETY, ¢ pon3HecenneM Konosoro cinoa Knuenra.

[Ipy HanMuuu TEXHUYECKOW BO3MOXKHOCTH, MOATBEPAUTH UCHOJHEHHE baHkoMm
pacnopsKeHHs, TPUOCTAHOBIEHHOTO M3-3a MPHU3HAKOB OCYIIECTBICHHS NEPEBOJA JIEHEXKHBIX
cpenctB 0e3 noopoBobHOTO cornacust Knuenra, Kinent moxet no Cucteme myTteMm BBOJIA KOJ1a-
MOATBEPKJICHUS, MTPeABAPUTENBbHO 3anpouieHHoro Kiouentom no Cucreme W MojiydeHHOro Ha
MOOWIBHBINA HOMED TenedoHa, ykazaHHbId B JloroBope 06 ucnonb3oBanuu J1bO mim cooO1meHHbIN
Knuentom banky B mnopsanke, mnpeaycMoTpeHHoMm CornamenueMm. Jlo TOATBEpXKACHUS
ucrionHeHus: baHkoM cooTBeTcTByOmmIero Iiateka KimeHT o00s3aH CBEpUTH PEKBUBHTHI
pacnopspKeHusi, OTIpaBiIeHHOTO KIMeHTOM, C peKBU3UTaMH, YKa3aHHBIMH B YBEIOMIICHHH,
HarpaBiieHHOM bankoMm mo HoMepy mMoOuibHOTO TenedoHa, ykazannomy Kinuentom B Jlorosope
00 ucnonp3oBannu JIbO unm coobmennomy Knmentom banky B mopsiike, IpeaycMOTPEHHOM
Cornamenuem.

[Ipu mocrymiienuu, B yCTaHOBIIEHHbIE 3aKOHOAATENbCTBOM Poccuiickoit denepannu Cpokw,
B bank mnonarBepxkaeHUs WCMONHEHUST bBaHKOM COOTBETCTBYIOIIETO IUIaTeXa B TEUEHUE
OMEepalMOHHOTO JIHA, YkazaHHoro B JIbC, neHexxHble cpeicTBa CIUCHIBAIOTCS co CueTa B TEKYyIIUi
PaGounit nenr banka. [lpm mOCTymjeHWH BBIIEYKA3aHHOTO TOATBEPKACHHUS  TIOCIIE

7 Knuenram, yKaszaBIIUM IIpH 3aKmodeHnn JloroBopa o6 ucronb3oBanuu JBO 1Ba HOMepa MOOHIBHBIX TelaedOHOB,
SMS-coo0b1ieHre HapaB/sSIeTCs HA HOMEP MOOMIBHOTO Teiie()OHa, YKa3aHHBIH B TIEPBOW CTPOKE MyHKTa «MOOUIBHBIMH
TeneoH KIMEHTa JIJIsl prueMa coooteHui B popmaTe SMS-cooOIeHmin.
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OIIEpPALIMOHHOTO JHSI, JIEHEXKHbIE CPEICTBA CHHUCBIBAaIOTCA co Cuera HE IO3/JHEE CIENYIOLIETO
PabGouyero nus banka.

B ciyuae, ecnu Knmment cornamaercs ¢ coobmenrem banka o Tom, uto onepanus mo Cuery
COOTBETCTBYET NPHU3HAKaM OCYILECTBIIEHHUS ME€PEBO/A JIEHEKHBIX CPEICTB 0e3 100pPOBOJIILHOTO
cormacua Knmenra, KiueHT BIpaBe He3aMeMIMTENbHO HalpaBUTh B baHk  OT3BIB
COOTBETCTBYIOLLETO PACIIOPSIKEHMSL.

IIpn HEenonyyeHny, B yCTaHOBJICHHBIE 3aKOHOAATENLCTBOM Poccuiickoit @enepannuu Cpokw,
or KimeHta COOTBETCTBYIOLIEr0 MNOATBEpXkAEHUS, baHK oOTKa3blBaeT B  HCIOJHEHUU
pacnopsKeHUs 110 UICTEYEHUH IaHHOTO CPOKa.

KnueHt yBeoMieH O TOM, 4TO Bce Tese()OHHbIE pa3rOBOPHI 3alUCHIBAIOTCS U XPAHSTCS B

banke B TeueHHE CpoKa, yCTAaHOBJIEHHOI'O 3aKOHOJATeNbCTBOM Poccuiickoit @enepanuu. 3anucu
yKa3aHHBIX TeJIe()OHHBIX Pa3rOBOPOB MOIYT OBbITh HCIOJIB30BAHBI NPH Pa3pPEIICHUH JIFOOBIX
CIIOpPOB, a TAKX€E MPEAOCTaBICHBI B CY/I.
5.4. B ciyuae, ecnu, HeCMOTpsl Ha HarpaBieHue KiMeHTOM MOATBEP)KICHUS pacIOpsKEHUs B
cooTBeTcTBUH ¢ 11.5.3. Hacrosero Cornamenus, bank noixyuwi ot banka Poccun nngopmanyuto,
cofiepkallyrocss B ba3e NaHHBIX, €ro HCHOJHEHHWE NPHOCTaHABIMBAaeTCs baHKOM Ha CpOK,
IpEAYCMOTPEHHBIN 3aKkoHOAaTeNbcTBOM Poccniickoit denepanun.

O mnpHOCTaHOBJIEHHWU MCIIOJHEHHsI MOJTBEPXKAEHHOIO pacnopsbkeHus baHk o0s3yercs
yBenoMuTh KiMeHTa He3aMeIUIMTENbHO IyTeM HarpaBiieHHst cooOmenus KimeHTty mo cBoemy
ycMotperuio o CHcTeMe MM 1o HOMepy MoOuibHOro Tenehonal, ykazannomy Kinmentom B
HoroBope 00 wucnons3oBannun JIBO wmm coobmennomy Kimentom banky B mopszke,
npenrycMoTpeHHOM CornaiieHueM.

5.5. [Ipu HenosmydyeHun, B yCTaHOBJIEHHBIE 3aKOHOAaTeNbCTBOM Poccuiickoit deneparuu cpoku,
or KimeHTa COOTBETCTBYIOIIEIO OTKa3a B HCHOJHEHMHM bBaHKOM IOJTBEp:KIEHHOIO
pacnopsKeHUs, 10 NCTEYEHNHU JAHHOTO CpOKa baHK MCIONHAET MOATBEPKACHHOE PacCIOpsKEHHE
KimenTa npu oTCYTCTBHM MHBIX YCTaHOBJIEHHBIX 3aKOHOAATenbCcTBOM Poccuiickoit denepanun
OCHOBaHUI HE MPUHUMATh €r0 K UCIIOJIHEHUIO.

5.6. luem mnomydyenus KiumeHtom cooOmieHuil, yka3zaHHbIX B 1.5.2. U 1.5.4. HacTosIero
Cornamienus, siBisieTcs A€Hb HamnpaslieHUs bankoMm ykazaHHoro coo6menus no Cucreme wiu
neHb HampaBieHuss bankom SMS-cooOmienuss Ha Homep MoOuibHOro Ttenedona Kimenra,
ykazanHblii uM B JloroBope o0 ucnonb3oBanuu JIbO wmm cooGmieHusni Knuentom banky B
MOpsAJIKE, IPeLycMOTpeHHOM CoriameHuem.

5.7. KinmeHT monarBepxaacT/He TOATBEPKIAET MCIIOTHEHNUE/OTKA3bIBAETCS OT HWCIOTHEHUS
baHkOoM pacnopsKeHHs, NPUOCTAHOBJIIEHHOTO M3-32 IPU3HAKOB OCYLIECTBIICHUS IIE€PEBOJA
JIEHEKHBIX CpecTB 0e3 1o0poBoabHOTO cornacusi Knuenra, B Paboune nuu banka.

5.8. KnueHt yBenomiieH U corsiaceH ¢ TeM, 4ro bank nposogut IIposepky DII DnexTpoHHOrO
nokyMeHTa (Mpolenypy VYIOCTOBEPEHHsI TpaBa pPACHOPSDKCHUS JCHEKHBIMH CpEICTBAMHU
KimenTa) xakaplid pas, Korja MPOBOTUTCS MPOBEpKa DJIEKTPOHHOTO JoKymeHTa KimeHTta Ha
COOTBETCTBHE NpPU3HAKAM OCYIIECTBIIEHHUS MEpPeBOJia JEHEKHBIX CpPeAcTB 0e3 J0OPOBOJIBHOIO
cornacust Kiuenra, a Takke Ha Hanuuue uH(opMaiuu, coaepxaiieiics B baze nanusix. B atom
ciydae baHk He HeceT OTBETCTBEHHOCTD 3a YObITKHM KilneHTa, KOTopble MOTYT BOSHUKHYTh Y HETO
BCJIEICTBUE HEUCIIOJIHEHUsI OJIEKTPOHHOIO JOKYMEHTa H3-3a OTPHUILATEIBHOTO pe3ysbTara
[Tposepku D11 DeKTPOHHOTO JOKYMEHTA.

5.9. bank BIpaBe B OJHOCTOPOHHEM Mopsiake u3MeHuTh KomoBoe cinoBo Kimenta, HampaBuB
Knuenty yBenomienue Ha 6yMaKHOM HOCUTEJE ¢ COOCTBEHHOPYUYHOM MOAMUCHI0 PYKOBOJAUTENS
banka (ynoiaHomoueHHOTo UM Jnia) 06 namMeHennu Konosoro ciosa.

5.10. B ciayyae yrparbl KiueHTOM KOHTpPOJS HaJl HOMEPOM MOOWIILHOTO Tele)OoHa, a TakkKe
yTpatbl KitueHTom yBepeHHOCTH B TOM, uTO Ko/10BO€ C110BO /MM HOMEp MOOMIIBHOTO Tese(oHa

8 Knmenram, ykasaBIIuM IpH 3aKmodeHnn Jlorosopa o6 ucronb3oBanuu JBO gBa HOMepa MOOHIBHBIX TelaedOHOB,
SMS-coo0b1ieHre HapaB/sSIeTCs HA HOMEP MOOMIBHOTO Teiie()OHa, YKa3aHHBIH B TIEPBOW CTPOKE MyHKTa «MOOUIBHBIMH
TeneoH KIMeHTa IS ipreMa coooteHui B popmaTe SMS-cooOmieHmin.
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HE MOT'YT OBbITh HCITOJIb30BaHbI HEYIIOJTHOMOUYSHHBIMH JIMIIAaMH (Jajiee — KoMmpomeranus ), Knuenr
00s13aH He3aMeUINTEIbHO HAaPpaBUTh B bank nmucemo o kommnpomeranuu KomoBoro ciosa u/uimu
HOMEpa MOOMIBLHOTO TesieoHa (BIOKEHHBIM (haiijioM) 1O aapecy 3JICKTPOHHOM mouTsl (e-mail),
ykazanHoMy B JloroBope 00 wucnone3oBanuu JIbO, c¢ mocnenyomuMm HeMeIICHHBIM
npenocTaBieHueM B baHk opurruHana BeIIIEyKa3aHHOTO MTUCHMA.

Bce pacnopspkenust Kimenra o coBepIIeHHH OIEpalMy, COOTBETCTBYIOUICH MpHU3HAKAM
OCYIIECTBIICHHUS TI€PEeBOJa JICHEXKHBIX CpeAcTB 0e3 100poBojbHOTrO cornacus Kimenra,
MOCTYIHBIIHE TOCJIE TTOJTy4eHNs1 baHKOM BBIIIEYKa3aHHOTO MUChMA MO SJICKTPOHHOH IOYTE U JI0
npunatuss bankom ot KimeHTa mocneayromero yBeqoMJIeHHsS Ha OyMaKHOM HOCHUTENE C
COOCTBEHHOPYYHOM MOAIMCHIO YIOJTHOMOYEHHOTO Jnia Kinenra ¢ ykazanuem HoBoro Konosoro
CJIOBA W/WJIM HOMEpa MOOMIIBHOTO Tese(hOHA, CUUTAIOTCS ABTOMATHUECKH OTO3BAaHHBIMH.

B ciyuae 3amensl Knmnenrom Homepa MmobmiisHOTO Tenedona u/mnu Kogosoro ciiosa, Kiuent
00s13aH He3aMeIITUTEIHHO YBEIOMHUTh 00 3TOM baHK B TUCHbMEHHOM BHJIe HA OyMa)>KHOM HOCHUTEIE
C COOCTBEHHOPYYHOH IOAMKMCHIO YIIOJIHOMOYEHHOro juna KimeHTa ¢ yka3aHHEM HOBOTO
KonoBoro ciioBa u/uinm HoMepa MOOMIIBHOTO TenedoHa.

Jlo MomeHTa nUpuHATUS baHKOM BBIIIEyKa3aHHOTO yBEJOMIJIEHHs baHK wHcCHosib3yer B
cootBeTcTBUM ¢ CornameHueM paHee cooOmieHHbl banky KinueHtoM HOMep MOOMIIBHOTO
tenedona, panee coobmennoe Kinuentom banky/bankom Knmenty (B coorBerctBum ¢ 1m.5.9
Cornamenust) KogoBoe citoBo.

5.11. bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, npuuuMHEeHHbIH KiueHTy BciencTBue
HECAHKIIMOHMPOBAHHOTO MCIIOJIb30BAaHMS TPETHUMH JIMLAMH (B TOM YHCIIE, HO HE OTPaHUYNBAsICh,
npu koMmnpometanuu) KonoBoro cioBa/Homepa mMoOminbHOro Tenedona, Ha KoTopslii bankom
Hanpasisiercs: SMS-coolimieHre 0 COBEpIIEHUH OIepalii, COOTBETCTBYIOMICH NpHU3HAKaM
OCYIIECTBIICHHS NIEPEBO/IA JACHEKHBIX CpeCTB Oe3 100poBoIbHOTrO cornacus Kimenra.

5.12. bank He HECET OTBETCTBEHHOCTH 3a HETaTUBHBIC IOCIEACTBHUS, B TOM YHCIE, YOBITKH
Knuenra, koTopble MOT'yT BO3HUKHYTh y KiMeHTa Bclie[CTBHE HENMOJIY4YeHHs YBEAOMIIEHUH OT
banka 00 omepanuu, COOTBETCTBYIONIEH MpPH3HAKAM OCYIIECTBICHUS TEpEeBOJa JCHEKHBIX
cpeactB  0e3  g00poBoibHOrO  cornacusi  KimeHTa, NPUOCTAaHOBIEHWH  HCHOJHEHUS
MIOJITBEPKICHHOTO PACHOPSDKEHUSI MM O TPUOCTAHOBJICHUU HCIONB30BaHUs CHCTEMBI, B TOM
qucie, B CBA3M C HEJOCTOBEPHOCThIO/HEAKTYaIbHOCTHIO HH(pOpMalMY, yYKazaHHOUH KinenTom, a
TaKXe B CBSI3U C HEJOCTYIMHOCTHIO /it KimeHTa yka3aHHBIX CIIOCOOOB CBSI3H, a TaKKe IO BUHE
Knuenra unum mMobunbHOro omepartopa, B ciydae yrpatsl Knmnentom KomoBoro cioBa/Homepa
MoOOMIBHOTO TenedoHa, Ha KoTopeld bankom Hampasisercs SMS-cooOmieHne o CoBepIICHUH
OIepaliy, COOTBETCTBYIOLIEH MpU3HAKaM OCYIIECTBIIEHHs IepeBojia JACHEXKHBIX CpPEeICTB 0e3
T00pOBOIBHOTO cornacus KimeHnTta, X KOMIPOMETAIlHH.

5.13. baHk He HeceT OTBETCTBEHHOCTH 3a YObITKM KiMeHTa, BO3HUKIIME B pe3yjbTaTe yTpaThbl
(mopuu, nepenauu, yrepu, pasriamenun) Kmmentom KopoBoro cimoBa/Homepa MOOHUIIBHOTO
teneoHa, Ha KoTopbhli bankom Hampaisiercs SMS-cooOlieHne o COBEpIIEHUH OIeparui,
COOTBETCTBYIOIIIEH  TNpH3HAKaM OCYIIECTBICHHS TEpeBOJa JICHESKHBIX CpEACTB  0e3
n00poBosbHOTO cornacus Kiuenra.

5.14. baHKk He HECeT OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, BO3HUKIIHME BCJIEIACTBUE
HECBOEBpEMEHHOro coobmeHuss banky o0 yrpare KimeHTOM KOHTpoJs HaJ HOMEpPOM
MOOWIBHOTO TenedoHa, a Takke yrpare KimeHTom yBepeHHOCTH B ToM, uyTo KomoBoe cioBo,
HOMEp MoOmIbHOro TenedoHa, Ha KoTopwlii bankom Hampasnsercas SMS-coobmienue o
COBEPIICHUH OTIEpAIH, COOTBETCTBYIOIIEH MpPU3HAKaM OCYIIECTBIICHHS TEepPeBOJa JACHEKHBIX
cpeactB  0e3 goOpoBoibHOrO coriacuss KimeHta, He MOryT OBIThb HCIIOJIB30BaHbI
HEYMOJTHOMOYEHHBIMH JTUIIAMHU.

5.15. KnneHT 06s3yeTcs npeocTaBuTh baHky nelcTBUTENbHBIN HOMEP MOOMIIBHOTO Tesle(OHa U
00€eCIeunTh MOCTOSHHYIO IOCTYITHOCTh HOMEpa MOOMIBLHOTO TenedoHa I TprueMa COOOIeHUH
B (hopmare SMS-coo011ieHuit Ha pycCKOM SI3BIKE.

5.16. KiaueHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTh HOMEpa MOOMIILHOTO TeedoHa, 00s13aH
HE JIONYCKaTh CO3JaHue TyOJIMKATOB (KJIOHOB) SIM-KapThl, a TAaK)Ke HE JOMYCKATh INOIyYCHHE,



17

UCIIOJIb30BaHUE U 3aMeHy SIM-KapThl W/uiu HOMepa MoOmiabHOro Tenedona, KomoBoro cioBa
HEYIOJHOMOYCHHBIMHU JIUIIAMH.

5.17. Knuent o0s3yercsi obecrieunts xpaneHue mHpopmanuu o KomoBom cioBe crocoOom,
nenaronuM KooBoe ¢10BO HEIOCTYITHBIM TPETHUM JIHIIAM.

Bank o0s3yercst MpUHATH BCE HEOOXOTUMBIC MEPBI OPraHU3AIMOHHOTO U TEXHUYECKOTO
XapakTepa Jisg 00eceYeHUs] HEBO3MOXKHOCTH JI0CTYIa HEYIOJIHOMOYCHHBIX JIUI K HH(OpMaIuu
o KomoBom crnoBe, Homepe MoOuipHOro Tenedona KimeHTta, HAXOMSAIICHCS B paclopsKEHUN
banka.

5.18. KiieHT moATBepkaaeT, YT0 €My U3BECTHO O TOM, YTO B IIpoliecce mepenadn nHhopMaIuu
nmyTeM HampablieHusT SMS-cooOmeHuss BO3MOXKEH PHUCK HECAHKIIMOHUPOBAHHOTO JOCTYIIA
TPETHUX JIHI] K TaKOW HHPOPMAIIMH U HACTOSIIUM BBIPAKAET CBOE COTJIACHE C TeM, 4TO baHk He
HECeT OTBETCTBEHHOCTH 3a pasrianieHue nadopmanuu o Knuenre, onepamusax mo ero Cyeram B
Cllydae TaKOTO HECAHKITMOHUPOBAHHOTO JOCTYIIA.

5.19. KimeHt cornamaercst ¢ TeM, yTo baHK HE HeceT OTBETCTBEHHOCTH 3a Kakue-JIM0O aBapuH,
cobon um mepebou B OOCTYKMBAaHUM, CBS3aHHBIE C OOOPYIOBAHHEM, CHCTEMaMH Iepeladyu
AJICKTPOIHEPTUHU HU/WIIA JIMHUHN CBSI3H, ceTH «HTEepHEeT», KOTOphle 00ECIeYnBAKOTCS, MOJAITCS,
IKCIUTYaTUPYIOTCS W/WITH 0OCTYXKUBAIOTCS TPETHUMU JIMIIAMU B CBSI3U C HaIlpaBJICHHEM baHkoM
Knuenty SMS-coobiienusi, B TOM 4uciie, YObITKY, TIOHECEHHBIE B CBS3H C HEIMPABOMEPHBIMU
JNCHUCTBUSAMH WM O€37IeHCTBIEM TPEThUX JIUI. BaHK He HECeT OTBETCTBEHHOCTH 3a JIOCTYITHOCTh U
paboTOCIOCOOHOCTh CPENICTB CBSI3M, C MOMOIIBI0O KOTOPhIX baHK ocCylecTBiseT yBelOMIICHHE
Knnenra.

Crarbi 6. KoudpnieHunaibHOCTh

6.1. YcnoBus u unpopmanms, coaepskamasicss B CornameHns, a TakKe B TIepenucKa, CBsi3aHHas
C ero HcCHoJIHeHueM, cuuTaroTcs obeumu CTOpoHaMM KOH(UIEHLIUAIbHOW HHMOpMAaIMei,
COCTaBJISIOLIEH, B TOM umncie, OaHKOBCKYIO M KOMMEpPYECKYyI0 TailHy, koTopyto CTOpOHBI He
BIIpaBe pasIJiallaTh TPETbUM JIHMIaM O€3 INpelBapUTEIbHOTO MUCbMEHHOIO COTJacus Ipyroi
CTOpOHBI, 32 UCKJIIOYEHHEM CIIy4aeB, MPeAyCMOTpeHHbIX COIJIAlIEHUEM U 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, NnpenocTaBiIeHuss Takod HH(GOpPMAIMM HE3aBUCUMBIM ayAMTOPCKUM
OpraHM3alysM MO UX TpeOOBaHUIO B XOJ€ NPOBEACHUS ayauTa OyXTalTepCcKOro y4yera U
¢uHaHCOBOH (OyXranTepcKoil) OTUETHOCTH; KOT/Ia OHA OKa3ajiach MU3BECTHOW TPETHUM JIMLAM /10
TOro, kKak CTOpOHBI €€ pa3riacuiy.

Cratbs 7. DMHAHCOBbIE B3AMMOOTHOILICHHUS

7.1. Ilopsimok omjaTel, CTOMMOCTh paboOT M yciayr, okaspiBaeMblx bankom Kimenty mno
Hacrosemy Corunarienuto, ycranasiuatores Tapudamu u Hactosium CornamenueM. PacueTs
MPOU3BOJATCS B pyOisix myreM cnucaHus baHkoM (06e3 TOMONMHUTENBHBIX PACIOPSKEHUN
Knmnenra) 1eHeXHBIX CPEICTB C pacueTHOIO /WM UHBIX cueToB KimeHnra, oTKpbITHIX B baHke, ¢
KOTOpPBIX TaKo€ CIIMCAHWE JONMYCKAEeTCS 3aKOHOAATeNbCcTBOM Poccuiickoin ®Dexpeparumu,
IIPEIBAPUTENILHO MOJHOCTBIO J0 OKa3aHWs yciayr. Eciy neHexHble cpeicTBa CIMCHIBAIOTCS CO
cyera KiimeHTa B MHOCTpaHHOM BAIIOTE, a CyMMa, IMPUYMTAIOIMIAICS baHKy B COOTBETCTBUH C
Tapudamu, BelpaskeHa B pyOisix, baHK camMOCTOSATENBHO MPOU3BOAUT KOHBEPCHIO YKa3aHHBIX
cpenctB no Kypcy banka Poccuu Ha JeHb cOBepIIeHMsI ONepaly U HamnpaBiseT MOJyYEeHHYIO
CYMMY JJIs1 OILIaThl ycayr baHka.

7.2. B cnydae, eciii 0CTaTOK JIEHEKHBIX CPEACTB HA PaCYETHOM W/MJIM MHBIX cuetax KimeHra He
no3BosisieT baHky B Cpok M B pasmepe, omnpeneicHHbIX CoryalmeHueM M JIeHCTBYIOIUMU
Tapudamu, mpou3BecTH CIUCAaHKWE TIIATHI 32 ycayru banka, bank mmeeT mpaBo HE OKa3bIBaTh
3ampaiBaeMble KITMeHTOM ycllyru u/uiu nNpuocTaHoBUTH o0cmyxuBanue Kinenrta mo Cucreme
JI0 MOMEHTA IOJIHOM OIIaThl 33J0KEHHOCTH KJIMEeHTOM, COOTBETCTBEHHO YBEJOMHB 00 3TOM
Knuenta e menee uem 3a 5 (msath) PaGoumx nueit banka. KimeHT oTka3biBaeTcss OT JHOOBIX
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npereH3uii kK baHKy 3a BO3HUKHOBEHHE B 3TOM ClTyyae BO3MOXKHBIX YOBITKOB, BKJIIOUAs peabHbIN
yiep6 U yIyleHHYI0 BBITOly, CBS3aHHBIX C 33/IepKKaMu B rpoBeeHnu Kirenrom onepanuii mo
Cuery, cueTy 1eno, CUeTy 10 BKIaAy (IEM03UTY), OCYILIECTBICHHS UHBIX JEHCTBUI, CIEIIOK.

7.3. B ciyuae pactopxkenus Kinuentom CornaiieHusi B 0IHOCTOpOHHEM nopsiake, KiueHT o6s3an
He no3nHee 3 (Tpex) Pabouux nueit banka oT naThl HApPaBICHUS YBEIOMIICHHS O PACTOPKCHUH
OIUIATUTh CTOMMOCTh OKa3aHHBIX YCIYT.

7.4. KnueHT HaCTOSIIIMM JIaeT corjlacue (3apaHee JaHHBIM akIEenT) Ha UCIIOJHEHUE (B TOM YHUCIIE,
YacTUYHOE) baHKOM, B MOJIHOW CyMMeE IUIaTEKHBIX TPeOOBAHMI/MHKACCOBBIX MOpy4YeHUi banka
WIM UHBIX JIOKyMEHTOB, YCTaHOBJEHHbIX bankoMm Poccun, nns ocyuiecTBiieHus Ipas,
npeaycMoTpeHHbix 1.7.1 Cornamienusi, B TedeHue cpoka aectBust CornameHus.

Cratrbi 8. OTBeTcTBeHHOCTL CTOPOH

8.1. 3a HeucrnonHeHUE W/WIM HEHAJAJEXallee HUCHOTHEHHEe o00s3aTenbcTB Mo CornaneHuo
CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoi
®enepanuu.

8.2. KnmeHT HeceT OTBETCTBEHHOCTS 3a:

- COXpPaHHOCTh U WEJIOCTHOCTh YCTAHOBJIEHHOTO MPOrPaMMHOT0 OOECIedeHHs, BKIIOYas
CpencrBa 3amuThl nHGOpMauu, HocuTenen ¢ Kimrouamu,

- BBINIOJIHEHUE TpeOoBaHMI K dSKciuTyatanuu CucTembl, U3N0KeHHbIX B CornameHuud u
JlokxyMeHTanuu,

- HaJaJexallee BbINOJHEHUEe ycioBuil CornameHus, a Takke 3a ucnolsibzoBanue Kitouei
TOJIBKO YTIOJIHOMOUYEHHBIM TpesicTaBuTesieM Kiinenra, ykazaHHbIM B COOTBETCTBYIOIINX J{aHHBIX
o Bragenbiie ceprudukara kiroua nmposepku D11 (o popme banka).

8.3. bank Hecer OTBeTCTBEHHOCTH mepen KIMEHTOM B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Poccuiickoit denepariyu, py HATMYMUU BUHBI 32 pealbHbIH yIep0, HO He 3a YIYIIEHHYIO BBITOY,
C YYETOM OTpaHHWYEHUH, mpeaycMoTpeHHbIX 11.8.4 CornaimieHus, 32 TOYHOE, CBOEBPEMEHHOE U
MOJIHOE HCIOJHEHHE TMOpYy4YeHU W uHCTpykuuid KimeHta mo mnpoBeneHHI0 OaHKOBCKHX,
JIETIO3UTAPHBIX ONEpaIiil, 10 COBEPIIEHUIO UHBIX JICHCTBUI, C/I€JI0K, HA OCHOBAaHUH Ha/IJIEKALUM
00pa3oM 0(OPMIIEHHBIX U CBOEBPEMEHHO MepeAaHHbIX o CrucreMe DIeKTPOHHBIX JOKYMEHTOB
Knuenra.

8.4. bank He HeceT OTBETCTBEHHOCTH:

- 3a TMOCIEACTBUS COBEPIICHUSA ONEpauuid, WHBIX JIEWCTBUM, CHEJIOK HAa OCHOBAaHHH
HajuIexamuM obpazoM odopmieHHoro KiweHToM DIeKTPOHHOTO JOKYMEHTa, MPU3HAHHOTO
BEPHBIM M MPUHATOrO0 baHKOM K MCHOJHEHUIO (J10001 DIEKTPOHHBIM JOKYMEHT, MOIUCAHHBIN
YnonHoMoueHHBbIM nipeacTaButeneM KnueHnrta B coorBeTcTBuM ¢ CorjaieHueM U MOJy4eHHbIN
bankom no Cucreme, B 11000M cilydae MPU3HAETCS DJIEKTPOHHBIM JTOKYMEHTOM, UCXOJSAIIUM OT
Knuenra, yto He gomyckaer oTka3 KimeHTa oT TOro, 4TO TakoW JOKYMEHT HAMpaBIIEH C €ro
CTOPOHBI, HU TIPU KaKUX 00CTOATENIHCTBAX);

- 3a TMOCIEACTBUSA COBEpIIEHUS OINepaluid, HHBIX JEHUCTBUN, CIEJIOK Ha OCHOBAaHUU
HajuiexamuM obpazoM odpopmieHHoro KimeHToM DieKTpOHHOro JOKYMEHTa, MOAMHCAHHOTO
MPEeKHUM Y TIOJTHOMOUYEHHBIM TipesicTaBuTeneM Knmenra, 1o nomydenus: oT Kinuenra nucsma 00
aHHYJIMPOBaHUM cOOTBETCTBYIOMIEro Kommiekra Kiroueit;

- 3a mocneAcTBHs oTKa3a banka B coorBercTBuU ¢ 1m.4.3.2, 4.3.5 - 4.3.7 Cornamenus ot
IpueMa K HCIIOJHEHUIO DIIEKTPOHHOIO JOKYMEHTa, nepenanHoro Kinmenrom no Cucreme;

- 3a MIOCJIEJICTBUS UCTIOIb30BaHMsI CUCTEMBI, yCTaHOBIIEHHON y KimeHTa, mocTOpoHHUMH, a
TaK)Xe HEYMOJIHOMOUYEHHBIMU Ha 3TO JINLIAMU;

- 3a mocneAcTBus pasrnamenus Kmuentom umHbopmanuu o mopsake padotel CUCTEMBI,
BKJIIOYAsi MOPSAJOK HCTonb3oBaHusi CpeJCTB 3alIUThl HHPOpMAIIUH;

- 3a HapymeHue paborel CHCTEMBI W BO3HHKHOBEHHE TPYIHOCTEH B OCYIIECTBICHUU
omepanuii, WHBIX ACHCTBUU mocpeactBoM CHCTeMBl B pe3yibTaTe OMIMOOK M HETOYHOCTEH,
nonyuieHHbIX Kinentom;
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- 3a HapyuieHue pabotel CucreMbl B pe3yibTare HeucnpaBHOCTH CpencTB oOpaboOTKH H
xpanenust uHpopmanuu Knuenra, ucnonb3yeMbix i qoctyna k Cucreme;

- 32 HapymeHne padoTel CUCTEMBI B pe3yIbTaTe ACUCTBUI TPETHUX JIMIL;

- 3a mocneactBus HapyumeHus Kiuentom TpeOoBaHMII W MpaBuUil, NPHUBEACHHBIX B
Cornamennu u JlokymMmeHTanuy;

- 3a TMOCJE/ICTBUS HapylIeHUs: pab0TOCIIOCOOHOCTH TEIEKOMMYHHUKAIIMOHHBIX JIMHUN CBSI3H,
cetu «HTEpHETY;

- 3a yObiTku KimeHTa, BO3HHKIIME BCIIEACTBHE HECBOEBPEMEHHOro cooOuieHus baHky o
Kommpomeraunu Kiroueit;

- 3a yOBITKH, BO3HUKILIKE B pe3ysIbTaTe YTpaThl (IOpYH, MEpenadyu, yTepH, pa3rialleHun)
Kimuentom mnpumensiembix B Cucreme mnaposed, Kirouelt, nHocureneir c¢ Kirouamu,
KonduaenmnuanpHol nHGOpMaIy W/UIUM TPOrPaAaMMHOTO 00ECTICUCHUS;

- 32 YOBITKH, BOSHHUKILIUE B PE3yJIbTaTe UCIONb30BaHus CHCTEMBI B HApyIIEHUE KaKUX-TH00
TpeboBaHuil 3akoHonaTenbcTBa Poccuiickoit denepanuu, NPUMEHHMOTIO K JAEATEIbHOCTU
Knuenra.

Crarba 9. [lopsaaok pa3penieHus Cmopos

9.1. CropoHBI IPUMYT BCE MEPHI K Pa3peIICHUI0 BCEX CIOPOB M Pa3HOTIIACHH, CBS3aHHBIX C
ToskoBaHueM CropoHamu CorJalieHus U €ro BhIIOJHEHUEM ITyTeM IEeperoBOpOB.

9.2. B ciryuae, eciiu CTOPOHBI HE MPHUIYT K B3aUMOIIPUEMIIEMOMY PEIICHHIO ITyTEM IIEPETOBOPOB,
CropoHa, npeabsBHUBIIAs MPETEH3UI0, OPULHANBHO BpydaeT Apyroil CTOpoHE yBeIOMIICHHE O
IIPETEH3UH B MMCbMEHHOM BUJE€ Ha OyMakHOM HocuTtene. CTopoHa, IOJy4YuBLIasl yBEIOMIICHUE,
IIPOBOJIUT pacciieloBaHKe Mo (PAaKTy MPETeH3UH B TeUeHue 7 (CeMM) KaleHJapHbIX JHEH OT JaThl
MIOJTyYCHHUS YBEIOMIICHHS, TI0O UCTCUYSCHUH KOTOPBIX HAa OyMa)KHOM HOCHTEJIE YBEIOMIISET IPYTYIO
Cropony o0 pe3ysbraTax paccieqOBaHHUs.

9.3. B cirydae, ecnm pe3ynbTaThl paccieOBaHUS HE YIOBIETBOPSIOT CTOPOHY, MPEIbSIBUBIIYIO
MIPETEH3UI0, TM00 ecIi Takoe yBeioMIIeHHe He Toay4eHo CTOpOHOM, MpebsBUBIIEH IPETEH3HIO,
Croponbl GOpMHUPYIOT TEXHHUECKYIO KOMHUCCHIO JJI pa30opa KOH(DIUKTHONW CUTYallMH B TEUECHUE
5 (nmsaTH) KaJeHJapHBIX JHEH ¢ MOMEHTa MCTEYEHMs CpoKa, ykazaHHOro B M. 9.2 CornamieHus.
Ilenbto pabGoThl KOMHMCCHM SIBJISIETCS YCTAHOBJIEHHE IIPABOMEPHOCTH M OOOCHOBaHHOCTH
nperen3uu. Ilopsnok pazbopa KOH(IMKTHOM cuTyauuu mpuBeneH B Ilpunoxenunm Ne3 x
Cornamenunto. B coctaB komuccuy BKIIOYAIOTCSI B PABHOM KOJIMYECTBE MpeAcTaBUTeNN banka u
npencrasutenu KnmeHTa, a Taxke mpeacTaBUTENN OpraHu3alnuu-pazpadorynka CHCTEMBI U, B
cillydae HeOOXOJIMMOCTH, He3aBUCHMblEe JKcnepThl. CocTaB KOMHCCHUHU COTJIACOBBIBAETCS
Croponamu B akrte. VX mNOIHOMOYMS TNOATBEPKAAIOTCS NOBEPEHHOCTSIMH. Cpok IeiCTBUS
KOMHCCHH COCTaBJIsieT He OoJiee 14 (4eThIpHaAIaTH ) KaJICHIaPHBIX THEH.

9.4. PabGoTta KOMUCCHM ITPOXOAUT Ha TeppuTOopuu banka.

9.5. B cmyuwae orcyrcTBus y omHOW m3 CTOpPOH KakuX-THOO MarepHaioB, TPeOyeMBIX IS
YCTaHOBJICHHS ITPABOMEPHOCTH M 0OOCHOBAHHOCTH MPETEH3UH (TIepeyeHb MaTepHallOB NPUBEIEH
B [Ipunosxxennn Ne3 k CornameHuro), Crop peniaeTcs B mMoyib3y Apyroit CTOPOHEI.

9.6. Pezynbrat paboThl KOMUCCHH O(OPMIIIETCS] AKTOM, B KOTOPOM OIPEIEIISIOTCS MTOCTIeIyIOINe
nerctrst CTOPOH.

9.7. B cnyuae, ecinu TexHMYEcKass KOMHCCUS He OyIeT cO37aHa B CPOKH, NMPEIyCMOTPEHHbBIE
CornamenueM, aubo, eciu B TeueHHe 14 (YeThlpHAALATH) KaJleHAApHBIX THEH C MOMEHTa
CO3JIaHMsI TEXHUUYECKOW KOMHCCHH, ee paboTa He JacT pesyibrara, Jubo, ecan CTOpPOHBI He
MPUAYT K B3aHMONPUEMIIEMOMY PELIEHHIO, CIIOP MepeaaeTcs Ha pacCMOTPEeHNE B ApOUTPaKHBII
cyx I. MOCKBBI B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

9.8. CTopoHBI IPU3HAIOT, YTO DJIEKTPOHHBIE JOKYMEHTBI, HallpaBieHHbIe CTOpOHAMU JPYT IpYTy
no Cucreme win xpassimuecs B banke B coorBerctBuM ¢ CornamieHueM, a Takke
COOTBETCTBYIOILIME IPOTOKOJBI IOYTOBBIX CEPBEPOB M(WIM) CBEIEHUs U3 0a3 JaHHBIX,
MPOTOKOJIMPYIOMIUX OTIPABKY KaXKIOTO YBEAOMIICHUS C €0 colepKaHueM, CpopMUpPOBaHHBIE HA
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OyMaXHBIX HOCHTENSX, TOJIIMUCAHHBIC YINOJTHOMOYCHHBIM IUIIOM U CKpCIJICHHBIC IeYaThlo,
3amucH TeaeOHHBIX Pa3roBOpoB MeKy CTOPOHAMH SIBIISIOTCS JOCTATOYHBIM JI0Ka3aTeILCTBOM
COOTBETCTBYIOMIETO (akTa W MOTYT OBITh MPEACTAaBICHBI B Ka4eCTBE HAJJICKAIIETO
JIOKa3aTesIbcTBa B Cy/ B CIIy4ae PacCMOTPEHHUS CIOpa, BO3HUKIIETO B pe3ysIbTaTe MPUMEHEHUS
Cucrempl, a TakKKe TpPHU PACCMOTPEHHUU CIIOPOB B JOCYACOHOM MOPSAKE B COOTBETCTBUH C
CornanreHueM.

Cratbs 10. Cpok neiicteusi CorJialieHust

10.1. Coramenue BCTyIaeT B CHIIy ¢ MOMEHTa noanucanus JloroBopa o6 ucnonszoBanuu J[bO
YIIOJTHOMOYEHHBIMHU ITpeaAcTaBUTENSIMU CTOPOH.

10.2. Cornamenue AeMCTBYET 1O MOMEHTA MpeKpaiieHus 00s3arenbeTs 1mo BceM J1bC.

10.3. bank BmpaBe OTKa3zarbCsi OT HCHOJIHEHUS HacTtosimiero CornameHuss MOJMHOCThIO B
OJIHOCTOPOHHEM MOPSIJIKE, MUCbMEHHO yBe1OMHUB 00 3ToM Kitenra, B ciiydae, eciiu o UCTeUEeHU U
6 (mectu) mecsueB ¢ gathl 3akmodeHus Cornamenuss KimMeHT He BBIIOJHHWI JIEUCTBHS,
npeaycMoTpeHHslie 11.3.2 CornaiieHus.

10.4. CornameHue MOeT ObITh PACTOPTHYTO 10 MHCBMEHHOMY 3asiBIIEHHUI0 0JHOW u3 CTOpOH
(oHOCTOPOHHMM OTKa3 OT UctoHeHus: CorfalieHus MOJIHOCTHIO).

B cnyuae pacropkenust Cornamenus no naunuaruBe banka, bank yBemomuisier 06 3ToM
KnuenTa e no3anee, uem 3a 14 (4eTblpHaAaTh) KaJCHAAPHBIX AHEH O JaThl pACTOPKEHHUS.

B cnyuae pacropxkenust Cornamenus no uHuimatue Knuenrta, KiueHT B mUCbMEHHOM
(dbopMe Ha OyMaKHOM HOcHUTelNe yBeaoMisieT 00 »ToM bank He mo3anee, yem 3a 3 (Tpu) Pabounx
nHs baHka 710 AaThl pacTOpKEHMUSL.

Pactop:xenne CornamnieHust 10 UCTEUEHUS CPOKa €ro JeicTBUS He 0cBOOOkAaeT CTOPOHBI OT
BBITIOJTHEHUS 00513aTENIbCTB, MPeAYCMOTpEeHHBIX COrIallleHUeM U HE MCIOJIHEHHBIX J0 JaThl €ro
pactopxeHus, U He naumaer CTopoHy, ubd npaBa 1o COINalleHuI0 HapyIIeHbl B pe3yJbTare
HEBBINOJIHEHUs 0043aTenbCTB ipyroi CTOpoHOMH, TpeOOBaTh 3aIIUThHI CBOMX IPaB B COOTBETCTBUU
¢ 3aKkoHOJaTeNnbCTBOM Poccuiickoit @enepannn u CornameHuem.

10.5. YBenomiienue o pacropkeHuu CornamieHus MokeT ObITh HarpaBieHo bankom Knmenrty
OJTHUM WJIM HECKOJIBKUMH U3 HUKETIEPEUHCICHHBIX CIIOCOOOB:

- 110/1 paclUCKy YIOJIHOMOYEHHOMY IpencraBuTento Kinenra;

- nocpeacTBoM CHCTEMBI;

- Ha ajpec dIeKTpoHHOM nmouTkl KnuenTa, ykazanusiid B JloroBope 06 ucnonb3oBanuu J1bO, unu
MOJIYYEHHBIN B paMKax HCIOTHeHHs] baHkoM TpeOoBaHU 3aKOHOAATEIHCTBA O TPOTUBOACHCTBUH
jeraau3auuu (OTMBIBAHMIO) JOXOJIOB, MOJYYEHHBIX MPECTYNHBIM NYTEM, (PMHAHCUPOBAHUIO
Teppopu3Ma U (PUHAHCUPOBAHUIO PACHPOCTPAHEHUS OPYXKHSI MacCOBOTO YHHUUYTOXKEHUS,
UCKJIIOYasi CBEJCHMS, CoJiepKalie OaHKOBCKYI0, KOMMEpPYECKYI0 TaWHbI W IEpPCOHAJIbHbIE
JTAaHHBIE;

- moutoil Poccum 3aka3HbIM MUCHMOM C YBEAOMJICHHMEM Ha O(QUIMANbHBINA MOYTOBBIM aapec
KrnuenTa wnm Ha MOYTOBBIN aJpec, yKa3aHHBIM B 3asBKE Ha YCTaHOBKY CHUCTEMBbI/3asiBICHUU O
MPEIOCTaBICHUH TTpaBa 1ocTyna B cucteMy «KineHT-banky,

- mouroBoi ciyx6o0ii DHL wnm mHOM Kypbepckoil ciyxO00i OCTaBKM Ha MOYTOBBIM ajpec,
yKa3aHHbIN B 3asdBKE€ Ha YCTaHOBKY CHcCTeMbl/3asBJICHUHM O IPEJOCTABICHUU IpaBa JOCTYyINa B
cucteMy «Kinent-bank».

10.6. C momenTa pactopkenusi CornameHus Ha OTHOWEHHUs Mexay bankom u KinueHToMm He
pacnpoctpansitoresa Ycnosusa CBII.

Cratbi 11. O0CTOATEILCTBA HENPEOAOJUMOMH CHJILI

11.1. CropoHbI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHHE W/WIIM HEHaJJIexalee
UCTIONTHeHNE 00s13aTenbCeTB 1o COrameHnio, eCil TaKoe HEUCIIOIHEHNE SBUJIOCHh PE3YJIbTaTOM
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JNEUCTBUI WM OOCTOSITENTLCTB HEMpeogonuMoil cuiibl (mamee — Dopc-Maxop), TO ecTh
Ype3BhIYAIHBIX U HEMIPEIOTBPATUMBIX MIPU JAHHBIX YCIOBUAX OOCTOATEIHCTB.

11.2. Tlox Tepmunom dopc-maxxop NOHUMAIOTCS HABOJIHEHHE, MOXKap, 36MJICTPSICEHUE, yparaH,
B3pbIB, OCEJAHNUE MOYBBI, SMUIEMUHN U WHBIE MTOJ0OHbIC SIBICHUS, 4 TAK)KE BOMHA HIJIM BOCHHbIE
NecTBUS B MecTe HaxokjeHHs banka winm Knmenra, 3a0acToBKM B OTpacid WJIM PETHOHE,
MIPUHATHE OPraHOM 3aKOHOJIaTEIbHOM, UCTIOIHUTEIBHON WK CyeOHOI BIIaCTH aKTa, MOBJIEKILNE
3a c000H HEBO3MOXKHOCTb Hajuexalero ucnoiasenus Cornamenus CtopoHamH.

11.3. CropoHa, mjsi KOTOPOW BO3HHUKIM OOCTOSITEIBCTBA HEMPEOJOTUMOM CHIIBI, 00s3aHa B
teueHue 7 (cemu) Pabounx mHel oT AaThl BO3HMKHOBEHHs DoOpc-Makopa YBEAOMHUTH JAPYTYIO
CropoHy O HACTYIJICHUHM TaKUX OOCTOSITENBCTB, C MPHJIOKEHUEM COOTBETCTBYIOIIUX
nokaszarenbeTB. JlokazarenbctBoM Dopc-Makopa MOXET CIYXKHTh O(QUIHMATBHBIA JOKYMEHT
KOMIIETEHTHOM  OpraHu3alliy, [OATBEepXkAaoImui  (akT HACTyIJICHUS  OOCTOSITEILCTB
HEIPEOJ0IUMON CHIIBI.

11.4. B cnyyae HacTymiieHUsT OOCTOSATENBCTB HEMPEOAOTUMON CHIIBI CPOK BBITOJTHEHHS
Croponamu 00s3aTenbCTB 10 COTIIAIIEHUIO MEPEHOCUTCS COPa3MEpPHO BPEMEHH, B TEUYCHHUE
KOTOpOTO ACHCTBYIOT TaKhe 0OCTOATEIbCTBA U UX mocienctBus. [locie npekpaiienus neicTBus
dopc-maxkopa o6s3aTenbcTBa CTOPOH BO30OHOBIISIOTCS.

Crarbs 12. 3akJ10UNTEILHBIC TOJI0KEHU ST

12.1. Hacrosimee Cornamenue sisercs TUnoBbIM. Jlia 3akmodeHuss Cornamenust KnueHt
npenocrasisger B bank JloroBop o0 wucnonb3oBanuu J[BO (o ¢opme banka), koTopblit
3aIl0JIHSIETCS, NOAIUCHIBAECTCSA U IPEJOCTABIAETCS B baHK B IBYX 3K3eMILIApax.

12.2. Ecnu otaensHoe nosioxkeHrue CormaiieHus TepseT CUTy WIM CTAHOBUTCS HEUCIIOJIHUMBIM,
9TO HE IPUBOJUT K HEJEHCTBUTEIIBHOCTH JPYTHUX €T0 MOJIO0KEHUH.

12.3. C patsl 3akmtoueHust CornamieHus Besl IepenucKka U 1I0roBOpeHHOCTH Mexay CTopoHamu,
Kacaromuecs: yciaosuil CorialeHus ¥ NpeAIECTBYOINE €70 3aKII0YEHHIO, TEPSIOT CHILY.

12.4. Besa nepenucka B pamkax ucrnosiHeHus Cornamenust ocyuiectisiercs CTopoHaMu Ha
PYCCKOM $I3bIKE M MOXKET OBITh OCYIIECTBIIEHA TOCpecTBOM CHCTEMBI.

12.5. baHk BripaBe B OJJHOCTOPOHHEM IOPsI/IKE BHOCUTh U3MeHEeHUs B CoraiieHye, yBeJOMUB 00
ATOM BCEX JIHII, MPUCOeANHUBIIMXCS K COTrJalleHno, He T03/1Hee 4eM 3a 5 (MATh) KaleHIapHBIX
JTHEH 10 BCTYIUIEHUS B CHJTY YKa3aHHBIX U3MEHEHUH.

B cnydae nsmenenns 3akononarenscrsa Poccuiickoit @enepanuu CornameHue, 10 MOMEHTa
ero wu3MeHeHuss baHKOM mnpuMeHseTcs B 4YacTW, HE NpOTHBOpedaleil TpeOOBaHUIM
3akoHogarenbcrBa Poccniickon denepanum.

12.6. bauk ¢ nenbio o3HakomiieHust KimmenToB ¢ CornanieHneM myOauKyeT ero Ha o(puinaibHOM
caiite banka B cetn «HTEepHET» 1O aapecy: Www.evrofinance.ru.

bank yBegomisieT Bcex M, MpucoeAuHHUBIIMXCS K CorjamieHuio, 0 BHECEHHH B HETO
M3MEHEHMH IyTeM MyOIuKanuy UH(HOPMAIIMOHHOTO MTUChMa, a TAKXKE MOJTHOT0 TEKCTa U3MEHEHUH
Ha odunuaisHOM caiite banka B ceru «MHTepHeT» mo aapecy: Www.evrofinance.ru.
JIONOJHUTENBHO K YKa3aHHOMY crocoOy yBenomiieHHs BaHk Mo CBOEMY YCMOTPEHHIO MOXET
HCIOJIb30BATh UHbIE CII0COObI HH(popMupoBanus Kinuenra.

Mowmentom mnyb6nukauuu Cornamenusi, TapudoB u uHboOpManuu A O3HAKOMIICHUS
KnuentoB, B T.u. JloOKymMeHTauMM, a TakK€ MOMEHTOM o3HakowmieHus Kimenra c
onybnukoBanHbIMH Cornatnenuem, Tapudamu u uHpopmarueit 11t o3Hakomienus: Kinvenros, B
T.4. JIOKyMeHTaIlel, CAMTaeTCss MOMEHT MX MEPBOTo pasMelieHus Ha ouiinansHoM caiite banka
B cet «MHTEpHET» 1O ajapecy: Www.evrofinance.ru.

12.7. [eiictBue uU3MEHEHMWI, BHeceHHbIXx B CorjamieHue, W BCTYNUBIIMX B CHIY,
pacrnpocTpaHsieTcsl Ha BCeX JHI], npucoeauHuBIINXcs K CorjamieHuio, He3aBUCHUMO OT JaThl
npucoenuHenuss k Cornamenuto (matel 3akmiodeHus [loroBopa o6 ucnonszoBanuu /IbO). B
Cllydae HECOIIacus ¢ U3MEHEHUsMH, BHOCUMBIMU B Cornamenue, KnueHTt BipaBe pacTOpPrHyTh
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CornamieHre B 0JHOCTOPOHHEM MOPSAAKE A0 BCTYIUIEHHMS TaKMX M3MEHEHUN B CHIIYy B MOPSIKE,
ycTaHoByieHHOM B 11.10.4 CorunaiieHusi.

12.8. B ciydae, ecnu 10 BCTYIJICHHS B CHUJIY ONYOJMKOBAaHHBIX BaHKOM W3MEHEHMH W/HMIH
JONOJIHEHUH, BHeceHHBIX B Cornamenue, CornameHue He pacToprayTo, CTOpOHbI IPU3HAKOT, UTO
yKa3aHHbIC U3MEHEHUs u/nin JonoaHenus B Cornamenue npuHATH KimmenTom.

12.9. bank He HeceT OTBETCTBEHHOCTH, e€ciy MH(popMaius 00 M3MEHEHUH W/WUIM JONOJIHEHUHU
Cornamenus, onyOJIMKOBaHHAs B MOPSAJKE U B CPOKH, ycTaHOBIeHHbIe CornamienueM, He Oblia
IIOJTyYeHa W/WIIK U3y4eHa U/WIN IPaBUIIbHO UCTOIKOBaHA KimeHToM.

12.10. [Inst neneit CornmameHuss AKT MPU3HAHUS OTKPHITOTO Kirova (ceptudukara) s oOMeHa
COOOLIEHUAMU, TOANHUCAHHBIN Mex 1y CTOpOHaMH J10 BBEIEHUS B JICHICTBHUE HACTOSAIIEH pelakLiuu
Cornamenus, Mpu3HAETCS paBHO3HAUYHBIM AKTY npu3Hanus Ceprudukara kiroda nmposepku J11
U1t o0OMeHa COOOIIEHUIMU.

12.11. Cnucox I[IpunoxeHuit, SBISIOMMXCS HEOThEeMIIEMOH YacThio CoranieHus:

- [Ipunoxenne Nel «TpeboBaHUs K annapaTHO-IPOrPAMMHBIM CPEACTBAM.

- [Ipunoxxerne No2 «CriocoObI 1O0CTaBKU UHMOPMAITUN».

- [Ipunoxenue Ne3 «Ilopsinok pazdopa KOH(IMKTHBIX CUTYaLUii».

- [Ipunoxenne Ne4 «TpeboBanust Mo nHHOPMAITMOHHON 0€30TTaCHOCTIY.
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IIpunoxenne Ne 1
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIMOHHOT0 OAHKOBCKOI0 00C/Iy’KMBaHUS

TPEBOBAHUS K AIINTAPATHO-IIPOI'PAMMHBIM CPEJICTBAM

1. Onepannonnas cucrema Windows 7 u Bsiiie.

2. Bpaysep Internet Explorer Bepcuu 9.0 wim Beime, Chrome, Mozilla, Firefox, SIunexc-6paysep.
3. Hanmnuue moaxIt04eHHOTr0 CETEBOr0 WIIH JIOKAIBHOTO IPUHTEPA.

4. Hannuune noAxiIroueHus K cetu Internet.

5. Ilepen yctaHOBKOI crcTeMbl HEOOXOIUMO YCTAaHOBHUTH MporpaMMHoe odecnieuenue Cpeacrtsa
3aIUThI MHOOPMAIIHH.

6. IIpu obmene undopmanueii ¢ Oyxranrepckumu cuctemamu (mpanee — bC) «1Cx», «Ilapycy,
B3CT-4 u ¢ npyrumu BC, B KOTOpBIX €CTh BO3MOXKHOCTh IKCIIOPTA JOKYMEHTOB B TEKCTOBBIM
dopmar, HeoOXxoaMMO, YTOOBI (opmMar JgaT HW YHUCENl UMIOPTUPYEMBIX JIOKYMEHTOB
COOTBETCTBOBaJI (opMaraM JaT W YHCET, 3a/1aBaeMbIX B PETHOHAIBHBIX HACTPOMKAX
OTIEpPAI[MOHHOM CHCTEMbI KOMITBIOTEPA.
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IIpunoxenne Ne 2
K Corsiamenunio 00 MCmoIb30BaAHUHU JIEKTPOHHON CHCTEMBI
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/Ty:KUBAHUS

CIIOCOBbI JOCTABKN UH®OPMALINU

PaGora ocymecrBisieTcsi 4epe3 IMNOAKJIIYEHHME K CBOeMY IIpOBaiijiepy YCJIYr CeTH
«HHTepHET».

[Mapametpsr noaxiroueHus: oTkpbiThiii TCP mopt 443 Ha caiit https://corp.efbank.ru

[TapameTpsl TOAKIIOYEHUSI MOTYT OBITH MU3MEHEHBI M cooOmieHbl KineHTy B mMMChbMEHHOM
YBEIOMIIEHUH WK HarpaBieHbl Kinenty nocpenctBoM CUCTEMBI.

Hactpoiika KiaueHTOM JaHHOW TPAHCHOPTHOH CXeMbI OCYIIECTBJSETCH Ha padodyeM MecTe
CAMOCTOSITEJILHO COIJIACHO TPEOOBAHMM HPOBaliaepa.



https://corp.efbank.ru/
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IIpunoxenne Ne 3
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/Ty:KNBAHUS

MOPSAJIOK PA3BBOPA KOH®JIMKTHBIX CUTYALIUI

1. O0nme moaoKeHus

1.1. Hwxe npuBe/ieH nepeueHb KOH(GIUKTHBIX CUTYallUi 1O MOBOY UCIOTHEHUS DIIEKTPOHHBIX
JIOKYMEHTOB (maiee — «JlOKYMEHTOB»), pPAacCMaTpUBAaEMbIX TEXHUUECKOW KOMMCCHUEH,
JEHCTBYIOLIEN B COOTBETCTBUU C IIOPAJIKOM, IPEAYCMOTpEHHBIM COrJIallleHUEM:

- JloxyMeHT ucnoiases, a Kiment yreepxaaer, 4To JIOKyMEHT He IOCBLIA U HE MOANKCHIBA,
- Kuwment yrBepxnaer, yto oH HanpaBuil JJokyMeHT, a JJOKyMEHT HE MCIIOJIHEH, PUYEM, T10
yrBepkaeHuto Kinuenra, ot banka nomyuena Ksuranius o6 uConHeHuw;

- Kiment yrBepKaaer, 4To OH HanpaBwWiI OAMH JJOKyMEHT, a UCIIOJIHEH ApYyroi JJoKyMeHT;

- JApyrue KOHQIUKTHbIE CUTYalUH.

1.2.1lpu paspemernn CrHOpHbIX cuTyanuii  CTOpOHBI  O0SI3yIOTCS  PYKOBOJCTBOBATHCS
CJIELYIOIIMMU IPUHLIAIIAMU:

- CropoHa-nosyyaTesib 00s3yeTcsl MPU3HATh IMOJJUHHBIM M JEHCTBUTENbHBIM JlOKyMEHT,
nepenanHeiii eif mocpeactsom Cucremsl u umeromuii D11, chopmupoBannyro Ha Kirouax OI1
CTOpOHBI-OTIIpAaBUTENSI, MpPU YCIOBUM IOJIOKHUTEIBHOTO pe3ynbrara mpoBepku OIl Ha
cootBeTcTByOmuUX UM Kirrouax nposepku OlI;

- CTOopoHa-oTIpaBUTENb O0S3yeTCsl MPU3HATh MOJJIMHHBIM (II€pPElaHHBIM €10 MOCPEICTBOM
Cucremsr) u aeiictButenbHbIM JlokymeHT, mmeromuii J11, chopmupoBannyro Ha ee Kimrouax I,
IIPY YCIIOBUU TOJIOXKUTEIBHOTO pe3ynbrara npoBepku Ol Ha coorBercTByromux um Kirowax
nposepku OII;

- OTBETCTBEHHOCTh Bo3naracrcs Ha CTOpoHy-OTHpaBuTeNs, npu noiaydyeHuu CTOpPOHON-
noxy4areneMm JioxHoro JlokymeHnta ¢ ycrmemHo mnonnenaHHo OIl, Tak kak B 3TOM ciy4ae
CropoHna-oTnpaBuTels He o0ecrieunia coxpaHHocTh Kitoueit O11.

1.3. CropoHbsl  HpHU3HAIOT, YTO MaTeMaTHYecKue cBoiicTBa amroputma Ol
pEeaTM30BaHHOTO B COOTBETCTBUM C TpeboBaHMsIMU cTaHaapToB Poccuiickoit deneparuu
neiicrByronux 'OCToB, rapaHTUPYIOT HEBO3MOKHOCTD MOAIENAKY 3HaueHUs D11 mo0bpIM au1IoM,
He obnanaroum Kirogom OI1.

14. CTOpOoHBI JOHKHBI PEACTABUTh KOMUCCUU CIIEYIOIINE MaTepUabl:

— Hocutenau HH(opMmanuu ¢ ¢aiiamMu, cCoAep’KallMMH BBITPYKeHHble U3 CHUCTEMBI IyTeM
UCIIOJIb30BaHUsl (pyHKIMOHANA «BbIrpy3ka JaHHBIX AJ1 MPOBEPKH MOJAMUCHY» CHOPHBIN
JIoKyMeHT, a Takxe pacnedataHHblii 3 CucreMsl criopHblil JlokymeHT win KBuraniuio Ha
Hero. OnucaHue Npoueaypbl BBITPY3KU JAHHBIX JUIsl MPOBEPKH MOJIMUCU MPHUBEACHO B
JloxymeHTanuu;

— TOANUCAHHbIE COOCTBEHHOPYYHBIMU MOJMUCIMHU YITOJHOMOUEHHBIX NIl Knuenrta u banka
opuruHanel AxToB mnpusHaHus Ceprtuduxara xmoua mnpoepku Il mis obmena
coobmmenusmu (o popme banka);

— Hocurens ¢ Kimrouamu.

1.5. IIpoBepka MOMIMHHOCTH OJEKTPOHHOTO JOKYMEHTAa OCYIIECTBISETCS IOCPEICTBOM
nporpaMMHoro cpeactsa «KpuntoAPM», ycranoBnennoro B banke.

2. Ilpouenypa npoBepPKH MOJJIHHHOCTH JJIeKTPOHHBIX JOKYMEHTOB

2.1. lns pazbopa KOH(MIMKTHBIX CHUTyallMd TEXHUYECKash KOMMCCHUS BBIMOJHSET CIEIYIOLINe
TIEUCTBUS:
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— mpoBepsieT NOMIMHHOCTH DIl  1mox  BBIFPYKEHHBIM — CIIOPHBIM ~ JIOKyMEHTOM €
ucnosapszoBanueM Kitoua nposepku O11 CTopoHbI-OTIIpaBUTENS JaHHOTO JJOKyMEHTa;

— TIpPOBEpsieT COOTBETCTBUE IK3EMIUIAPOB AKTOB npu3HaHus CepTudukaTa KItoya NpoBEpKU
OIl mns obmena coobmeHusiMu (1o ¢opme banka), nmpenoctaBieHHbIXx CTOpOHaAMH B
cootBercTBUM ¢ 11.1.4. ITopsinka pa3dopa KOHYIUKTHBIX CUTYalUi;

— CBEpsIET COOTBETCTBHME KIOUEBbIX mojer Kiroua mpoBepku DIl u3 AKTOB Npu3HAHUSA
Ceprudukara kimoua nposepku 11 s oOMeHa cOOOIIEHUIMU ¢ pacieuaTKON MPOTOKOJIA

npoBepku Oll, mosydeHHOW MOpW MOMOIIM MporpaMMHOro cpeacrsa «KpuntoAPMy,
YCTaHOBJICHHOT'O B baHKe.

2.2. Pe3ynpTathl pabOThl TEXHHYECKOM KOMHMCCHH OTPAKAIOTCS B aKkTe, MOANHUCAHHOM BCEMHU
YJIeHaMH TEXHHYECKOH KOMHCCHH. UNICHBI TEXHHYECKOI KOMHCCHH, HE COTJIACHBIC C BBIBOJAMHU
OOJIBIIIMHCTBA, MOANKCHIBAIOT aKT C BO3PAXCHUSIMH, KOTOPBIN MPUIIaraeTcs K OCHOBHOMY aKTy.
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IIpunoxenne Ne 4
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIMOHHOT0 OAHKOBCKOI0 00C/Iy’KMBaHUS

TPEBOBAHUA IO HHOOPMAIIMOHHOMN BE3OITACHOCTH

JlJiss MUHMMU3AIMA PUCKOB HECAHKIIMOHHPOBAHHOTO jaoctyna kK CueraM, CHYeTy MO BKIAIy
(menoszuty) KimeHTa CcO CTOPOHBI 3JIOYMBIIUICHHHKOB W KOMIIPOMETAIMH KIFOYSBON
uHpopmanuy, baHk HacTOSATENbHO TPOCUT KIIMEHTOB COOMIOAATH CIEAYIONINE MEPHI
nH(pOpMaITMOHHOM 0€30MMaCHOCTH:

BrigenuTs KOMIBIOTEP, KOTOPBINA HE OYJET UCIOJIb30BATHCS B MHBIX IIEJISAX, KPOME KaK JIs
pabotel B Cucreme; HE OCYHIECTBIATh, a MPU HAIWYMM TEXHUYECKOW BO3MOMXHOCTH,
3aMpeTUTh BHIXOJ B ceTh «ITHTEpHET» C 3TOTr0 KOMITBIOTEPA Ha MHBIE a/Ipeca, 3a UCKIIIOUCHUEM
aapecoB cepBepoB baHka.

OrpaHu4uTh UM MOJHOCTHIO 3aIIPETUTh YJAJIEHHBIN TOCTYI K BbIIEJIEHHOMY KOMIIBIOTEPY C
IPYTHX KOMIIBIOTEPOB JIOKaNbHOM cetn. He wucnons3oBaTh cpencTsa  yAale€HHOTO
aAMUHUCTPUPOBAHMS HA BBLIEICHHOM KoMmIbloTepe. [Ipyn HamMumm TEXHUYECKHX CPEICTB,
IIOMECTUTDH BBIICJICHHBI KOMIBIOTEP B OTHEJIBHYIO CETh, KOHTPOJIHMPYEMYIO MEKCETEBBIM
9KpPaHOM U CUCTEMaMU OOHApYXEHUs aTak.

3aMeHUTh BCE CTaHAAPTHLBIC IMApOJIH, 3aJaHHBIC IIPU YCTAHOBKE CI/ICTGMI)I, Ha YHUKAJIbHBIC
COOCTBEHHBIC, IPOU3BOAUTH MIEPUOJUUCCKYIO CMEHY MapoJiel (He pexe OJHOro pa3a B TPU
MecAI1a).

Hcnonb30BaTh Ha TOCTOSHHOW OCHOBE AaHTUBUPYCHOE MPOrpaMMHOE oOecliedeHue ¢
MoCNIeJHEH aKTyalnbHOM Bepcuel 6as3.

PerynspHo (He pexke OZHOrO pa3za B HEJENIO) BBIIOJIHATH AHTUBUPYCHYIO MPOBEPKY IS
CBOEBPEMEHHOT0 00HAPYKEHUS BPEAOHOCHBIX ITPOrPaMM.

Hcnons3oBaTh Ha KOMITBIOTEPEC NCKITFOYUTCIIBHO JIMICH3UOHHOC ITPOTPAMMHOC o0OecIieueHue.

PerynspHo (He pexke OJHOro pasza B Mecdll WM NO (PaxkTy MyOJUKallKMK) yCTaHABJIMBATh
OOHOBJICHUS OTIEPALIMOHHOMN CUCTEMBI.

[TpoBeputh rpynny «AIMUHUCTPATOPBD» Ha BBIJEICHHOM KOMIIBIOTEPE, UCKIIOYUTH BCEX
PSIOBBIX MOJIb30BaTeNel U3 3TOM Tpynisl, He padoTatomux ¢ CuctemMoi.

[Tpy HaTMYUM TEXHUYECKOM BO3MOXKHOCTH, JUI MOJIb30BaTenel, padoratomux ¢ Cuctemoit,
CO3/1aTh OTJENbHYIO I'PYNIIOBYIO MOJUTHKY, PA3pEIIAIONIYIO 3aIyCK TOJIBKO ONpPENEICHHBIX
MIPUIIOKEHUHN.

Jlnst moctyma k cepBepam baHka ¥McIonb30BaTh TOJNBKO 3aBEIOMO HM3BeCTHBIE Bam ajipeca
UHTEpHET cepBepoB baHka.

B ciydae OoTCyTCTBUSI BO3MOXKHOCTH TOJKITIFOUSHHUS K cepBepy baHka HezaMeMTenbHO
coobmiath 00 aTom banky.

Xpanuth B 6e3omacHOM Mmecte (B ceiide) 1 HUKOMY He TepenaBaTh Hocutenu ¢ Kitouamu
AJIEKTPOHHOU moAnucu U Kirtouamu mpoBepku 3eKTpoHHOU moanucu (manee — Kiroun),
06€CH€‘-II/IB K HUM JOCTYII TOJIBKO YITOJTHOMOYCHHBIX JIUII.
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Hukorga He ocymecTBiaarh konupoBaHue Kirouell Ha JIOKaNbHBIA KECTKUW JOUCK
KOMITBIOTEPA, JIaXKe C MOCIEAYIOIINM €T0 y1aJCHUEM.

PerynspHo (He pexe 0JJHOTO pa3a B MECSIl) IPOBEPATH LIETOCTHOCTh HocuTenen ¢ Kirouamu,
MIPOBO/IS MPOBEPKY HAIMYUS HA HUX (aillIoB 3JIEKTPOHHOM MOMKCH.

CBOEBpeEMEHHO (B COOTBETCTBUU ¢ yciaoBusiMH Cornamnienus) npoBoanuTh [l1aHoBy0 cMeHy
Kirouen.

He ocraBisats Hocutenu ¢ Kimrouamu 6e3 mpucMoTpa, MOAKII0YATh X K KOMIIBIOTEPY TOJIBKO
Ha BpeMs UCTIOJIb30BaHMUS U HE3aMEITUTEIILHO X OTKJIFOYATh ITOCIIE MPOBEICHUST 0AHKOBCKUX
omneparuii. [Ipu ocraBinenun padbouero mecrta Cructemsl 6€3 MPUCMOTpPa Beeria OJI0KUPOBATh
9KpaH C MOCIEAYIOMIUM BBOJIOM MAPOJIS JIsl €r0 Pa30IOKHUPOBKH.

HpOI/ISBOI[I/ITL HE3aMCJIUTCIIbHYIO 3aMCHY Kirouein B ClIydyac HUX KOMIIpOMETAlUHU HJIIHU
MMOAO3PCHHUHU HA KOMIIPOMETAIHIO.

CBOCBpeMeHHO YCTaHaBJINBATb BCC obnoBiennss CUCTEMBI.

He ycranaBnuBaTh OOHOBIIEHUS, @ TAKXKE HE OTKPHIBATh CCHUIKH B MOYTOBBIX COOOLICHUSIX,
MOJyYCHHBIX OT HMMEHU baHKa MO DSJEKTPOHHOH TOYTe; IOJYYHUB TaKOe COOOIICHHE,
He3aMeJUIMTENbHO coo0IaTh 00 3ToM baHky.

ExenneBHo, B TeueHHE oOlepanioHHOrO AHS baHka um 1o okoHuanuu Pabouero s,
OCYUIIECTBJISATh JIOMOJIHUTENbHBIH BX0A B CucTeMy sl KOHTPOJISA MEPEYHs HCXOISAIINX
JOKYMEHTOB 3a TeKymud JeHb. [Ipu oOHApyKEHHU MOJO3PUTEIBHBIX JOKYMEHTOB,
He3aMeUINTEIbHO oOpaiaTscs B baHk.

B caydae momo3peHuii Ha 3amennieHHe paOOThl KOMIbIOTEpPA OTKIIOUUTH KOMIIBIOTEP
¢usznueckn OT JoOKaIbHON ceth U cetu «HTepHeT» W 00paTUTHCS K CHCTEMHOMY
aJIMUHUCTPATOpy C MNpoch0O O HEOOXOAMMOCTH MPOBEACHMS IOJHOM aHTUBUPYCHOU
MIPOBEPKU CKAHUPOBAHHUEM BceX (aillioB M MaMsITH KOMIIbIOTEpA.

B cnygae, ecnu MHIMACHT HHGOPMALIMOHHOM 0€30IaCHOCTH BCE K€ MPOU30LIEN, HU B KOEM
Ccllyyae He BBIKJII0YATh KOMIIBIOTED, & OTKIIOYUTH €ro (PU3NYECKH TOJBKO OT JIOKAJIILHOW CeTH
n cetn «VHTEepHET», HE3aMEMIUTEIBHO OOpPAaTUTHCS K CUCTEMHOMY aJMHUHUCTPATOPy M
coo0HMTh 00 MHLMACHTE B BaHK /1715 poBe1eH!s ONIepaTUBHOTO pacciel0BaHUs U IPUHSATHS
HEOO0XOAUMBIX Mep Ul cOOpa J0Ka3aTeNIbCTB.

B cnydae BeisBrneHuss KinreHToM momo3puTenbHbIX onepanuid B CrucreMe He3aMeITUTeNbHO
coo01ars 00 3ToM B baHK.



